January 2026

SSO Events reported to the Florida Division of Emergency Management State Watch Office (SWO)

All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a potential
threat to public health or the environment will be called in to SWO within 24 hours.

15882 Canoe Creek Dr

Jacksonville, FL 32218

1/10/2026 @ 9:15 PM

Estimated gallons released: 200

Action Taken: Washed down and vacuumed impact area. Sampling began 1/11/2026.
Preliminary Cause: Grease

7300 Buffalo Ave

Jacksonwville, FL 32208

1/12/2026 @ 8:30 AM

Estimated gallons released: 20500

Action Taken: Pipe replaced. Recovered sewer. Washed down impacted areas. No sampling due
to inaccessibility to the river.

Preliminary Cause: Pipe Failure

10690 Beach Blvd

Jacksonville, FL 32246

1/13/2026 @ 8:40 PM

Estimated gallons released: 7000

Action Taken: Pipe replaced. Recovered sewer. Washed down impacted areas. No waterways
impacted.

Preliminary Cause: Pipe Failure

6801 Blanding Blvd

Jacksonwville, FL 32244

1/15/2026 @ 12:00 PM

Estimated gallons released: 12000

Action Taken: Storm swale and road were vacuumed up. Road was washed down and swale had
hydrated lime applied.

Preliminary Cause: Other

3180 Philips Hwy

Jacksonville, FL 32207

1/21/2026 @ 11:22 AM

Estimated gallons released: 600

Action Taken: Removed blockage. Washed down impacted area. Recovered sewer. Spread
hydrated lime. Sampling begins 1/22/26.

Preliminary Cause: Blockage

5802 Harris Ave
Jacksonville, FL 32211



1/31/26 @ 10:52 PM

Estimated gallons released: 160000

Action Taken: Road way and plant vacuumed up and washed down, once the temperatures no
longer caused equipment to freeze up.

Preliminary Cause: Equipment Failure

SSO Events Reported to Local Agencies (Florida Department of Environmental Protection - Northeast
District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.

6671 Epping Forest Way N

Jacksonwville, FL 32217

1/4/2026 @ 6:13 PM

Estimated gallons released: 100

Action Taken: Washed down and vacuumed impact area.
Preliminary Cause: Grease

4506 San Juan Ave

Jacksonville, FL 32210

1/15/2026 @ 6:00 PM

Estimated gallons released: 300

Action Taken: Catch basin and storm swale vacuumed out and lime applied to affected ground.
Preliminary Cause: Equipment Failure

4506 San Juan Ave

Jacksonwville, FL 32210

1/17/2026 @ 10:30 AM

Estimated gallons released: 400

Action Taken: Replaced pipe. Recovered sewer out of swale and catch basin. Washed down
area.

Preliminary Cause: Pipe Failure

5802 Harris Ave

Jacksonwville, FL 32211

1/20/26 @ 11:25 AM

Estimated gallons released: 100

Action Taken: Vac trucks sprayed down the area and recovered from ditch
Preliminary Cause: Contractor Error

757 Eagle Point Dr

Jacksonville, FL 32092

1/23/26 @ 5:42 PM

Estimated gallons released: 800

Action Taken: Vacuumed and washed down impacted roadway.
Preliminary Cause: Blockage

65 Sentosa Dr
St. Johns, FL 32259



1/27/26 @ 4:00 PM

Estimated gallons released: 200

Action Taken: Road washed down and vacuumed up, and storm drains vacuumed out.
Preliminary Cause: Equipment Failure

450 Arlington Rd N
Jacksonwville, FL 3211

1/27/26 @ 6:00 PM

Estimated gallons released: 50
Action Taken:

Preliminary Cause:

7099 Collins Rd

Jacksonwville, FL 32244

1/29/26 @ 11:00 PM

Estimated gallons released: 100

Action Taken: Road washed down after repairs were made.
Preliminary Cause: Equipment Failure

Minor SSO Events

JEA reviews all SSO events to determine cause and apply corrective action. Minor events are those of
less than 50 gallons that do not cause a potential threat to public health or the environment. Minor
events do not require external reporting however, they will also be listed to provide transparency of all
releases.

4905 San Pablo Rd South

Jacksonwville, FL 32224

1/5/2026 @ 10:47 AM

Estimated gallons released: 30

Action Taken: Road washed down and all wash water recovered.
Preliminary Cause: Pipe Failure

10304 Briarcliff Rd E
Jacksonwville, FL 32218
1/24/26 @ 12:41 PM
Estimated gallons released: 10
Action Taken: NA

Preliminary Cause: Grease

Preliminary Cause: Blockage
Other Events Reported To The State Watch Office

None



February 2026

SSO Events reported to the Florida Division of Emergency Management State Watch Office
(Swo)
All releases that impact waters of the State, exceed 1,000 gallons in volume, or may cause a
potential threat to public health or the environment will be called in to SWO within 24 hours.
e 11180 Vera Dr
Jacksonville, FL 32218
2/2/2026 @ 9:20 AM
Estimated gallons released: 200
Action Taken: Washed down and vacuumed impact area. Sampling began 2/3/2026.
Preliminary Cause: Grease
¢ 1250 Imeson Park Blvd
Jacksonville, FL 32218
2/6/2026 @ 11:55 AM
Estimated gallons released: 2000
Action Taken: Washed down and vacuumed impact area. Sampling began 2/7/2026.
Preliminary Cause: Broken
e 96237 Amelia Concourse
Yulee, FL 32097
2/7/2026 @ 7:00 PM
Estimated gallons released: 2000
Action Taken: Washed down and vacuumed impact area. Sampling began 2/11/2026
Preliminary Cause: Pipe Failure
e 5535 MoretDrE
Jacksonville, FL 32244
2/11/2026 @ 4:00 PM
Estimated gallons released:1100
Action Taken: Pipe replaced. Sewer recovered from stormwater channel. Sampling begins
2/12/2026.
Preliminary Cause: Broken
e 13208 Moby Dick br W
Jacksonville, FL 32218
2/12/2026 @ 8:30 PM
Estimated gallons released: 71000
Action Taken: Pipe replaced. Sewer recovered in creek. Sampling began 2/13/2026.
Preliminary Cause: Broken
e 6927 Hanson Dr N
Jacksonville, FL 32210
2/13/2026 @ 12:19 PM
Estimated gallons released: 10100
Action Taken: Blockage removed. Sewer recovered in woods. Spread lime. Impacted areas
washed down. Sampling begins 2/14/26.
Preliminary Cause: Blockage
e 10383 Scott Mill Rd
Jacksonville, FL 32257
2/13/2026 @ 1:00 PM
Estimated gallons released: 600



Action Taken: Blockage removed. Unable to recover sewer due to location. Spread lime.
Sampling begins 2/14/26.
Preliminary Cause: Blockage
e 1721 University Blvd N
Jacksonville, FL 32211
2/15/2026 @ 3:36 PM
Estimated gallons released: 4000
Action Taken: Pipe replaced. Sewer recovered in pit. Area washed down. Sampling begins
2/16/26.
Preliminary Cause: Broken
e 1646 W 45th St
Jacksonville, FL 32208
2/26/2026 @ 11:51 AM
Estimated gallons released: 800
Action Taken: Removed dirt from impact area. Sampling began 2/27/2026.
Preliminary Cause: Grease
SSO Events Reported to Local Agencies (Florida Department of Environmental Protection -
Northeast District, COJ-Environmental Quality Division)
All releases between 50-999 gallons are reported to local agencies.
e 4334 E Castlewood Dr
Jacksonville, FL 32206
2/3/2026 @ 4:31 PM
Estimated gallons released: 50
Action Taken: Washed down and vacuumed impact area.
Preliminary Cause: Grease
e 2004 Figaro Ln
Jacksonville, FL 32210
2/3/2026 @ 9:30 PM
Estimated gallons released: 100
Action Taken: Washed down and vacuumed impact area.
Preliminary Cause: Grease
e 646 E 31st St
Jacksonville, FL 32206
2/4/2026 @ 3:36 PM
Estimated gallons released: 100
Action Taken: Washed down and vacuumed impact area.
Preliminary Cause: Grease
e 6008 Jammes Rd
Jacksonville, FL 32244
2/12/2026 @ 10:25 AM
Estimated gallons released: 50
Action Taken: Turned off ARV. ARV replaced. Sewer recovered.
Preliminary Cause: Failed ARV
e 1555 Millcoe Rd
Jacksonville, Fl 32225
2/12/2026 @ 10:27 AM
Estimated gallons released: 900



Action taken: Sewer recovered. Pipe replaced.

Preliminary Cause: Equipment Failure

103 Trout River Dr

Jacksonville, FL 32208

2/12/2026 @ 1:19 PM

Estimated gallons released: 300

Action Taken: Sewer recovered. Pumps refueled and replaced.

Preliminary Cause: Third Party

1292 Peacefield Dr

Jacksonville, FL 32205

2/17/2026 @ 2:24 PM

Estimated gallons released: 50

Action Taken: Line jetted to clear blockage. Area washed down with disinfectant.
Preliminary Cause: Blockage

8507 Belfort Lndg Dr

Jacksonville, FL 32216

2/25/2026 @ 10:42 AM

Estimated gallons released: 50

Action Taken: Full recovery was made. Street was washed down and recovered.
Preliminary Cause: Blockage

850 Aries Rd W

Jacksonville, FL 32216

2/27/2026 @ 9:17 AM

Estimated gallons released: 50

Action Taken: Washed down and vacuumed impact area. Sampling began 2/28/2026.
Preliminary Cause: Blockage

Minor SSO Events
JEA reviews all SSO events to determine cause and apply corrective action. Minor events are

those of less than 50 gallons that do not cause a potential threat to public health or the environment.
Minor events do not require external reporting however, they will also be listed to provide
transparency of all releases.

2434 N Pearl St

Jacksonville, FL 32206

2/2/26 @12:40 PM

Estimated gallons released: 50
Action Taken: Wash and recover.
Preliminary Cause: Other

8819 Brier Way N

Jacksonville, FL 32221
2/10/2026 @ 12:46 PM
Estimated gallons released: 10
Action Taken: Blockage removed. Sewer recovered. Area washed down.
Preliminary Cause: Blockage
8885 Scott Woods Dr E
Jacksonville, FL 32208
2/10/2026 @ 4:14 PM



Estimated gallons released: 10

Action Taken: Blockage removed. Sewer recovered. Area washed down.
Preliminary Cause: Blockage

7612 Plumwood Dr

Jacksonville, FL 32256

2/22/2026 @ 5:05 PM

Estimated gallons released: 20

Action Taken: Cleared blockage.

Preliminary Cause: Blockage

Other Events Reported To The State Watch Office
536 Saddlestone Dr

Jacksonville, FL 32259

2/24/2026 @ 10:00 PM

Estimated gallons released: 5000

Action Taken: Throttled main down and replaced saddle then tied back into long side poly.
Preliminary Cause: Broken

8752 Bayleaf Rd

Jacksonville, FL 32256

2/28/2026 @ 7:00 AM

Estimated gallons released: 50

Action Taken: Contractor coordinated cleanup efforts.
Preliminary Cause: Contractor Error



