
During the meeting, public comments received via e-mail regarding any matter on the 
agenda for consideration will be read out. Per the Public Notice Agenda posted on JEA.com, 
public comments by e-mail must be received no later than 9:00 a.m. on the day of the 
meeting to be read during the public comment portion of the meeting.

Please contact by telephone at (904) 776- or by
email at @jea.com if you experience any technical difficulties during

the meeting.

Welcome to the 

Awards Meeting
July 8, 202 , 10:00 AM EST

You have been joined to the meeting with your audio muted by default. 

At the designated public comment time we will provide opportunity for you to unmute to speak.



Award # Type of Award
Solicitation # & Short 

Description/Title
VP Awardee Funding Source Business Unit Estimate Award Amount

Original Award 

Amount
New Not-to-Exceed Amendments

Term (Projected)

Start Date - End Date

JSEB Participation 

(Y/N) If Y, then list

company name(s)

(%, $ - awarded)

1 Minutes Minutes from 07/02/2026 Meeting N/A N/A N/A N/A N/A N/A N/A  N/A  N/A N/A

Invitation for Bid 

(IFB)

1412137046 Construction Services 

for Ponte Vedra Wastewater 

Treatment Facility Improvements

Zammataro Sawcross, Inc. Capital $28,400,000.00 $29,818,968.50 N/A $29,818,968.50

Contract Increase

ServiceNow Licenses, Support, and 

Analytics for continued ServiceNow 

Help Desk Services Ticketing System, 

Discovery Module, and Strategic 

Portfolio Management

Selders Carahsoft Technology Corporation O&M $1,800,000.00 $211,353.60 $1,758,470.40 $1,969,824.00

Piggyback

Cooperative Purchasing Agreement

Sourcewell Contract #032824-NVS 

with International Motors, LLC

Phillips Cumberland International Trucks Capital $812,594.02 $812,594.02 N/A $812,594.02

Committee 

Members in 

Attendance Names

Motion by:

Second By:

Committee 

Decision

1
DISCUSSION/ACTION:  

DISCUSSION/ACTION PARTICIPANTS: 
#REF!

Three (3) Years 

Start Date: 8/31/2024

End Date: 8/30/2027

N

Piggyback off Cooperative Procurement Agency: Sourcewell, a State of Minnesota local government unit and service cooperative

Contract #032824-NVS with International Motors, LLC 

Contract Term: Start Date 07/02/2024 through 07/09/2028

For additional information contact: Danielle Crawford

This award request is for the purchase of two (2) 5T trucks with 20T 70' crane upfit. One truck will support the JEA W/WW expansion project, and the second will serve as a replacement unit for JEA W/WW. JEA is utilizing the Sourcewell contract with International Motors, LLC through a 

Section 3-117 piggyback procurement to meet the expedited schedule required for the FDEP grant submission.  Sourcewell is a public entity of the state of Minnesotta.  Sourcewell’s request for proposal (RFP) process is informed by Minn. Stat. § 471.345, the Uniform Municipal Contracting Law, 

Sourcewell’s Cooperative Purchasing Program and Procurement policies, the Model Procurement Code established by the American Bar Association, and public procurement best practices and standards. 

Cumberland International Trucks’ quote is based on International Motors, LLC ‘s contract pricing under the Sourcewell agreement. The Sourcewell contract provides a 46.7% discount from Cumberlander International Trucks’ retail pricing for the chassis, resulting in total savings of $129,809.19 

and a total award amount of $812,594.02. To validate the Sourcewell contract pricing, we also obtained a quote from Ring Power Corporation based on The City of Tallahassee Contract# 5073. Cumberland International Truck’s quote under the Sourcewell agreement was 3.11% lower than the 

Ring Power Corporation quote. This purchase is budgeted and expected to be delivered in FY27. 

One-Time Purchase in FY27

______________________________________,  _______________________________________, ______________________________________

Consent Agenda Action

N

Y

Garmon Trucking, Inc. 

(<1% - $25,000.00)

RZ Service Group (8% - 

$2,000,000.00)

Project Completion

Start: 10/01/2026

End: 10/01/2029

JEA Awards Agenda

July 9, 2026

225 North Pearl St., Jacksonville, FL 32202 - Board Room 1st Floor
Teams Meeting Info

Consent Agenda

The Chief Procurement Officer offers the following items for the JEA Awards Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a committee member asking that the item be considered separately. All items on the Consent agenda have been approved by OGC, Budget and the Business Unit Vice President and Chief . The posting of this agenda serves as an official notice of JEA's intended decision 

for all recommended actions for Formal Purchases as defined by Section 3-101 of the JEA Procurement Code. Please refer to JEA's Procurement Code, if you wish to protest any of these items.

4

3

N/A

2

N/A

N/A

Date Advertised: 03/25/2026

Date Opened: 06/09/2026

Five (5) Bids Received (Alternate Bid Amounts in parentheses):

     Sawcross, Inc. - $28,557,968.50 (+$1,261,000.00)

     Talcon Group, LLC - $31,512,212.93 (+$1,476,066.70)

     Baker Construction Enterprises Inc dba Baker Water LLC - $31,950,000.00 (+$1,424,000.00)

     Reeves Young, LLC - $33,837,150.00 (+$1,539,000.00)

     SGS Contracting Services, Inc. - $36,686,463.00 (+$2,095,000.00)

For more information, contact: Ella Bedwell

This award is for construction services of the Ponte Vedra Wastewater Treatment Facility (WWTF) Improvements project. The scope of work includes rehabilitation, relocation, installation, and/or testing of structures, ancillary systems, and components such as the existing Sequence Batch Reactors 

(SBR) tanks #1 & 2, a new SBR tank #3, Post Equalizer Tank (PET), pump station, Filter #4, process control panels, UV two-channel system with a precast electrical building, modifications to the blower & electrical room, & upgrades to grounding & lightning protection as required to replace 

aging assets, mitigate reliability risk, and improve compliance and service levels.

Five responses were received for this IFB, with Sawcross, Inc. determined to be the lowest responsive and responsible bidder. The bid is approximately 5% above the business unit estimate due to unforeseen supply chain constraints affecting JEA Standards-approved manufacturers, including the 

unexpected obsolescence of a required filter. As part of the pricing options for this Bid, JEA included an alternate Bid item for additional headworks rehab and associated items to be included if the pricing was favorable to JEA. After review, JEA staff concluded that the alternate pricing was 

reasonable and that pricing is included in the award amount.

For Additional Information Contact:

Angel Love

ServiceNow SecOps (Security Operations Professional  purchased in FY25) is a suite of security applications on the ServiceNow platform that helps security teams identify, prioritize, investigate, and respond to cyber threats by integrating security tools with IT workflows.  Its goal is to reduce 

manual work, automate repetitive tasks, and improve collaboration between security and IT teams.  It was purchased to support our Tenable to ServiceNow integration.  The initial capital purchase of ServiceNow’s Security Operations Professional was funded through a grant awarded by the 

Department of Energy (DoE), which JEA successfully secured. This increase is needed to fund the ongoing Operations and Maintenance (O&M) portion of the investment. This increase is also above the 10% threshold and therefore requires approval by the Awards committee. The DoE grant 

covered only the initial capital purchase and does not provide reimbursement for ongoing O&M expenses. 

Additionally, this past fiscal year, TS had to increase the ServiceNow ITIL license count due to the additional modules being purchased and implemented (SecOps, SAM Pro) to account for additional users that will need to work in these new modules as well as account for growth in the IT 

department.

#REF! #REF!

Motion by:

 _______________

1



Award # Type of Award
Solicitation # & Short 

Description/Title
VP Awardee Award Amount Business Unit Estimate

Original Award 

Amount
New Not-to-Exceed Amendments Term

JSEB Participation (Y/N) If Y, 

then list

company name(s)

(%, $ - awarded)

Contract 

Increase/Extension

069-19 - OH/UG Distribution 

Construction & Maintenance 

Services

Erixton Heart Utilities of Jacksonville Inc. $6,915,000.00 $6,915,000.00 $20,974,734.30 $52,825,845.26

Budget Name/Title

Awards 

Chairman
Name/Title

Procurement Name/Title

Legal Name/Title

______________________________________

______________________________________

Consent and Regular Agenda Signatures

______________________________________

______________________________________

1

   05/11/2023   :   $8,051,110.96

07/11/2024: Revised & Replaced 

Previous Amendment to: $7,401,110.96  

     07/11/2024  :   $3,535,000.00    

     10/17/2024  :   $7,150,000.00  

     07/10/2025  :   $6,850,000.00  

Five (5) Years w/

Two (2) - 1 Yr. Renewals

Start: 10/31/2019

End: 10/31/2027

N

Approved by the JEA Board Committee on June 30, 2026.

This continuing service contract was originally awarded in October 2019. The solicitation was split into two separate contracts: one for overhead distribution construction and maintenance services, and one for underground distribution construction and 

maintenance services. Heart Utilities of Jacksonville Inc. was awarded the underground portion.

The scope of work includes construction and maintenance of distribution facilities consisting of pre-cast and cast-in-place reinforced manholes, reinforced concrete duct banks, and open-trenched or directional-drilled conduit. The work also includes the 

installation and removal of primary and secondary cables, streetlights, and streetlight cables associated with an underground electrical distribution system. In addition, the contract supports projects intended to restore electricity and improve system 

reliability. Immediate response capabilities during emergencies and hurricanes are also required.

The original award amount was based on historical spend as well as identified and budgeted projects at the time of award. Throughout the life of the contract, additional projects were identified, resulting in the need for prior contract increases to support 

operational and capital improvement needs.

The pricing structure of the contract provides fixed labor rates during the first year, with Consumer Price Index (CPI) adjustments applicable in years two through five, including any renewals. The Annual Fuel Cost Adjustment is based on the “AAA” 

Diesel Fuel Price Index for Jacksonville.

JEA previously exercised the final renewal option of the Original Agreement, extending the agreement through October 31, 2026, and increasing the contract amount as approved by the JEA Awards Committee on July 10, 2025.

At this time, staff recommends executing an additional one (1) year extension to the agreement and increasing the contract amount by $6,915,000.00 to support ongoing underground distribution construction and maintenance needs. Market conditions 

continue to reflect significantly elevated labor costs across the utility construction industry. Extending the current agreement, which limits labor rate increases to CPI-based adjustments, is considered more favorable and cost-effective than pursuing a new 

solicitation under current market pricing conditions.

During the extension period, JEA plans to further evaluate market conditions and strategically develop an approach for rebidding these services at a later date to ensure continued operational support and long-term value.

Informational Item

2



Award # Type of Award Solicitation # & Short 
Description/Title VP Awardee Funding Source Business Unit Estimate Award Amount Original Award 

Amount New Not-to-Exceed Amendments Term (Projected)
Start Date - End Date

JSEB Participation 
(Y/N) If Y, then list
company name(s)
(%, $ - awarded)

1 Minutes Minutes from 06/25/2026 Meeting N/A N/A N/A N/A N/A N/A N/A  N/A  N/A N/A

Invitation For Bid 
(IFB)

1412173647 Iron-Based Struvite 
Control Chemicals Vu

Kemira Water Solutions, Inc.

PVS Technologies, Inc.
O&M $3,652,000.00

$1,050,400.00

$1,497,600.00
N/A

Kemira Water Solutions, Inc.
$1,050,400.00

PVS Technologies, Inc.
$1,497,600.00

Contract Increase 1411316246 - Substation Auto 
Transformer Supply Erixton

PTI Transformers LP

Prolec GE Waukesha, Inc.
Capital $12,702,925.00

$12,702,925.00

$0.00

$3,667,500.00

$0.00

$31,778,825.00 

$0.00

Committee 
Members in 
Attendance Names

Motion by:

Second By:

Committee 
Decision

N

One (1) Year w/Four (4) 1-Yr. Renewals

State: 11/01/2026
End: 10/31/2027

JEA Awards Agenda
July 2, 2026

225 North Pearl St., Jacksonville, FL 32202 - Hydrangea Room 1st Floor
Teams Meeting Info

Consent Agenda
The Chief Procurement Officer offers the following items for the JEA Awards Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a committee member asking that the item be considered separately. All items on the Consent agenda have been approved by OGC, Budget and the Business Unit Vice President and Chief. The posting of this agenda serves as an official notice of JEA's intended decision for 

all recommended actions for Formal Purchases as defined by Section 3-101 of the JEA Procurement Code. Please refer to JEA's Procurement Code, if you wish to protest any of these items.

3

2

PTI Transformers LP
06/06/2024 - $15,408,400.00

Prolec GE Waukesha, Inc.
N/A

N/A

Advertised: 05/19/2026
Optional Pre-Bid: 05/28/2026
Open: 06/23/2026
Three (3) Proposals Received
     Kemira Water Solutions, Inc. - $1,050,400.00
     PVS Technologies, Inc. -  $1,497,600.00
     Pencco, Inc. -  $3,088,800.00

For additional information contact: Victoria Holloway

This award request is for a new contract to provide and deliver Ferric Chloride (FeCl₃) and/or Ferric Sulfate (Fe₂(SO₄)₃) for use at JEA’s Buckman Residuals Management Facility. These iron-based chemicals are utilized for struvite control within the wastewater treatment process and are critical to 
maintaining reliable plant operations.

JEA is currently transitioning from the primary use of Ferric Chloride to Ferric Sulfate as part of its ongoing efforts to optimize struvite control and treatment performance. The contract will provide a reliable source of supply for both chemicals to support operational flexibility during the transition 
period.

The recommended award provides a cost savings compared to current contract pricing. Ferric Chloride pricing decreased by 0.35%, and Ferric Sulfate pricing decreased by 46.13%. It should be noted that Kemira submitted a bid for Ferric Chloride only, PVS Technologies submitted a bid for Ferric 
Sulfate only, and Pencco submitted bids for both chemicals. The recommended award reflects the lowest bid price for each chemical.

For additional information contact: Jason Behr

This increase request is for the PTI Transformers LP contract to fund seven (7) additional autotransformers required for substation replacement and expansion projects identified for FY27 through FY30. The requested increase also includes funding for cost adjustments to existing transformer orders 
resulting from updated capacity requirements identified by the project planning team.

These projects were not included in the original funded scope but were anticipated as part of JEA’s long-term transformer replacement and system growth strategy. The additional funding will secure manufacturing production slots and associated transformer purchases needed to support these newly 
identified capital projects while maintaining schedule certainty in a market characterized by extended transformer lead times.

The original Request for Proposal (RFP) was issued to establish contracts with two autotransformer manufacturers as part of a forward-looking, seven-plus-year strategy to support system replacement and expansion needs. The contracts were structured to reserve future production capacity and ensure 
transformer availability, as lead times for substation transformers routinely exceed three years. Following evaluation of pricing and qualifications, PTI Transformers LP and Prolec GE Waukesha, Inc. were determined to be the highest-evaluated, lowest-priced responsive and responsible proposers.

At the time of the original award, only one (1) transformer project had been fully identified. In June 2024, an increase was approved to fund five (5) additional transformers as project needs became defined. The award documentation noted that supplemental funding requests would be presented to the 
Awards Committee periodically as future transformer projects were identified and approved through the budgeting process. This request is consistent with that approach and provides funding for additional transformer requirements that have since been identified for FY27 through FY30. The Prolec 
GE contract remains unfunded, as the next forecasted project for which Prolec GE is the lower-priced supplier is not anticipated until 2032.

Transformer pricing under this contract continues to track the Large Specialty Transformer Producer Price Index (PPI). Since the last comparable procurement in October 2017, the PPI increased from 236.7 to 429.6 as of July 2023, representing an 81 percent increase and aligning with the pricing 
received under the current contract. Additionally, the contract includes a price adjustment provision that allows pricing to be updated through manufacturing release, which typically occurs approximately six months prior to shipment.

Seven (7) Years, w/ Two (2) - 1 Yr. 
Renewals

Start: 09/14/2023
End: 09/13/2030

N

Approved

Ted Phillips,  Garry Baker, Jodi Brooks

Consent Agenda Action

Jodi Brooks

Garry Baker

1

Award #1 - Supporting Documents 07/09/26



Award # Type of Award Solicitation # & Short 
Description/Title VP Awardee Award Amount Business Unit Estimate Original Award 

Amount New Not-to-Exceed Amendments Term

JSEB Participation (Y/N) If Y, 
then list

company name(s)
(%, $ - awarded)

Action

Request for 
Proposal (RFP)

1412084647 - Arlington East Water 
Purification Facility Zammataro Hazen & Sawyer $15,132,893.00 $15,200,900.00 N/A $15,132,893.00

Contract 
Renewal/Increase 1410766446 - Security Services Brooks Allied Universal Security Services, 

LLC $15,630,000.00 $15,630,000.00 $22,755,616.00 $38,385,616.00

Budget Name/Title

Awards 
Chairman Name/Title

Procurement Name/Title

Legal Name/Title

Y
Four Waters - Civil EOR ($468,805.00) - 

3.1%
CSI Geo, Inc ($103,106.00) - 0.68%

Motion by:
Jodi Brooks

 _______________

Second by:
Garry Baker

 _______________

Committee Decision:
Aprpoved

______________

Regular Agenda

______________________________________

______________________________________

Advertised: 01/06/2026
Mandatory Pre-Bid: 01/08/2026
Open: 02/19/2026
Three (3) Proposals Received
     1. Hazen & Sawyer
     2. Tetra Tech, Inc.
     3. Carollo Engineers, Inc.

For additional information contact: Marline McDonald

This award request is for a new contract with Hazen & Sawyer for Design Services for the Arlington East Water Purification Facility. The scope includes surveys, geotechnical work, process and hydraulic modeling, full design of the Arlington East Water 
Purification Facility and related infrastructure, preparation of the 30% basis of design, permitting, site design, all supporting disciplines, construction phase services, CMAR coordination, and compliance with the project delivery system. The new 8 mgd WPF 
will incorporate membrane filtration, reverse osmosis, UV AOP, membrane degasification, and post treatment stabilization.

The hourly rates proposed for this contract are consistent with prior contracts and deemed reasonable.

Consent and Regular Agenda Signatures

______________________________________

______________________________________

1

1

DISCUSSION/ACTION:  Ted Phillips asked about the anticipated total project spend and when the project will be brought to the JEA Board of Directors for approval. The current estimate is approximately $220,210,000.00, based on 
preliminary engineering estimates. As the project moves into design, firmer estimates will be developed and work packages assembled. The project will first go to the Board as an informational item once it reaches the $25,000,000.00 
threshold. As individual work packages approach the $50,000,000.00 threshold, they will then be taken to the Board as action items. 
DISCUSSION/ACTION PARTICIPANTS: Ted Phillips, Brian Gaines

N/A

2 N/A

Five (5) Years, w/ Two (2) - 1 Yr. Renewals

Start: 08/30/2022
End: 08/29/2029

(No Renewals Remaining)

0

Motion by:
Jodi Brook

 _______________

Second by:
Garry Baker

 _______________

Committee Decision:
Approved

______________

For additional information contact: Jason Behr

This request seeks approval for a contract increase and the execution of the remaining Two (2) 1-Yr. Renewals under the current agreement for Security Services. Unlike the typical annual renewal approach, this action would exercise both remaining renewal 
option years at one time, providing continuity of service, long-term cost stability, and administrative efficiency. The requested funding increase supports both the additional two years of contract services and the increased demand for security services across 
JEA facilities resulting from expanded operational requirements and sustained security staffing needs.

Maintaining the current contract and bill rates avoids the need to rebid the services and provides significant cost savings and budget certainty for JEA. If the contract were competitively rebid today, JEA would likely incur substantially higher costs due to 
prevailing market conditions, increased labor rates, rising operating expenses, and other contract-related cost pressures. By exercising the remaining renewal options, JEA can continue receiving critical security services at rates that are expected to be more 
favorable than those available through a new procurement. Additionally, the contract limits annual CPI-based rate increases to a maximum of 3 percent (3%), providing predictable and controlled cost growth while protecting JEA from larger market-driven 
increases.

The requested increase also reflects the continued expansion of operational security requirements across JEA facilities, including ongoing staffing needs necessary to support regulatory compliance, employee and contractor safety, and the overall security 
posture of JEA operations. Approval of this request will ensure uninterrupted service, accommodate increased security demands, and provide the most cost-effective solution for maintaining security operations through the remainder of the contract term.

DISCUSSION/ACTION:Ted Phillips inquired about the proposed two year renewal, noting that it differed from the typical one year renewal cycle. After discussion, the Committee agreed to reduce the term from the requested two-year 
renewal to a one year renewal and reduce the award amount accordingly. The motion was made and approved to renew the contract term for one year, establishing a new end date of August 29, 2028, and to increase the contract amount 
by $10,420,000, resulting in a new Not to Exceed total of $33,175,616.00
DISCUSSION/ACTION PARTICIPANTS: Ted Phillips, Dave Degraw, Jodi Brooks, Jenny McCollum, Bradley Bulthuis, Stephanie Nealy, Garry Baker, Jason Behr

Project Completion

Start: 07/30/2026
End: 09/20/2028

2

Award #1 - Supporting Documents 07/09/26
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GOVERNMENT - PRICE QUOTATION 
CARAHSOFT TECHNOLOGY CORP 

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190 
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 66CARAH 

WWW.CARAHSOFT.COM | SALES@CARAHSOFT.COM 

TO: Russell Park
Application Analyst Sr. 

FROM: Charles Silverstein
Carahsoft Technology Corp. 

JEA 
44 W Ashley St 
3rd Floor 

11493 Sunset Hills Road 
Suite 100 
Reston, Virginia 20190 

Jacksonville, FL 32202 USA 

EMAIL: parkrj@jea.com EMAIL: Charles.Silverstein@carahsoft.com

PHONE: (904) 627-6796 PHONE: (703) 581-6620

TERMS: Contract Number: MA7581700001211
NASPO Master Contract Number: AR2472 
Contract Term: 06/21/2017 to 09/15/2026 
Shipping Point: FOB Destination 
Credit Cards: VISA/MasterCard/AMEX 
Remit To: Same as Above 
Payment Terms: Net 30 (On Approved Credit) 
Sales Tax May Apply 

QUOTE NO: 65685859 

QUOTE DATE: 06/18/2026 
QUOTE EXPIRES: 08/28/2026 
RFQ NO: 
SHIPPING: ESD 

  TOTAL PRICE: $718,310.40 

TOTAL QUOTE: $718,310.40 

LINE NO. PART NO. DESCRIPTION RATE PER MONTH  NO. MONTHS QTY EXTENDED PRICE 

DUE AT SIGNING 
1 AR2472-SER004-062420- ServiceNow® Grandfathered Custom Tables RATE: $0.00 12 COOP 9 $0.00 

008 (Priced Monthly, 1 Year Term) 
ServiceNow - PROD11655 
Start Date: 08/31/2026 
End Date: 08/30/2027 

2 AR2472-07262023-5021 ServiceNow Security Operations Professional RATE: $0.88 12 COOP 7,500 $79,200.00 
- VR v2 - Devices (Priced Monthly 1 Year
Term)
ServiceNow - PROD20825
Start Date: 08/31/2026
End Date: 08/30/2027

3 AR2472-PROD17256 IT Service Management Professional - Fulfiller RATE: $110.32 12 COOP 335 $443,486.40 
User v3 
ServiceNow - PROD17256 
Start Date: 08/31/2026 
End Date: 08/30/2027 

4 PROD22417-491 Integration Hub Starter v4 - Transactions RATE: $0.00 12 COOP 1 $0.00 
(Monthly) 
ServiceNow - PROD22417 
Start Date: 08/31/2026 
End Date: 08/30/2027 

5 AR2472-092120- ServiceNow® Workplace Service Delivery RATE: $0.00 12 COOP 250 $0.00 
PROD13857 Basic - Workplace User 

ServiceNow - PROD13857 
Start Date: 08/31/2026 
End Date: 08/30/2027 

6 AR2472-03212021-3903 ServiceNow(R) ITOM Discovery - Subscription RATE: $5.93 12 COOP 1,500 $106,740.00 
Unit v2 (Priced Monthly, 1 Year Term) 
ServiceNow - PROD15000 
Start Date: 08/31/2026 
End Date: 08/30/2027 

7 AR2472-SER004-062420- ServiceNow® Agile Team - Module (Priced RATE: $0.00 12 COOP 1 $0.00 
017 Monthly, 1 Year Term) 

ServiceNow - PROD12492 
Start Date: 08/31/2026 
End Date: 08/30/2027 

CONFIDENTIAL QUOTE DATE: 06/18/2026 
PAGE 1 of 3 QUOTE NO: 65685859 

Award #3 - Supporting Documents 07/09/2026 

http://www.carahsoft.com/
mailto:SALES@CARAHSOFT.COM
mailto:parkrj@jea.com
mailto:Charles.Silverstein@carahsoft.com


GOVERNMENT - PRICE QUOTATION 
CARAHSOFT TECHNOLOGY CORP 

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190 
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 66CARAH 

WWW.CARAHSOFT.COM | SALES@CARAHSOFT.COM 

 

LINE NO. PART NO. DESCRIPTION RATE PER MONTH  NO. MONTHS QTY EXTENDED PRICE 
8 PROD15338 ServiceNow AI Search Starter - Documents 

(Priced Monthly, 1 Year Term) 
ServiceNow - PROD15338 
Start Date: 08/31/2026 
End Date: 08/30/2027 

RATE: $0.00 12 COOP 1 $0.00 

9 PROD23774-491 ServiceNow Strategic Portfolio Management 
Professional v2 - SPM User (Priced Monthly 1 
Year Term) 
ServiceNow - PROD23774 
Start Date: 08/31/2026 
End Date: 08/30/2027 

RATE: $74.07 12 COOP 100 $88,884.00 

10 AR2472-03212021-3889 ServiceNow® Field Service Management 
Standard - FSM User (Priced Monthly 1 Year 
Term) 
ServiceNow - PROD13055 
Start Date: 08/31/2026 
End Date: 08/30/2027 

RATE: $0.00 12 COOP 250 $0.00 

  DUE AT SIGNING SUBTOTAL:     $718,310.40 

  SUBTOTAL:     $718,310.40 
 

TOTAL PRICE: $718,310.40 
 

TOTAL QUOTE: $718,310.40 

1. Carahsoft NASPO ValuePoint Cloud Solutions Contract AR2472, and applicable State Participating Addendum (PA), constitute the terms that guide this purchase. End 
Customer may request printed copies of the documents incorporated herein by reference by emailing us at ServiceNowSLED@carahsoft.com. 
2. All Licenses, Software, and Subscriptions are invoiced upon Purchase Order for the full period of performance. 
3. Subscriptions and all other services are non-refundable and non-returnable. Carahsoft and ServiceNow reserve the right to suspend access to the instance if payment is not 
made within payment terms. 
4. Include within the Purchase Order: 
4.1. The End-User contact information (i.e., the party responsible for managing ServiceNow instance(s)). Full contact information: Agency, name, title, physical address, phone 
number, and email address. 
4.2. Carahsoft Quote number. 
4.3. Contract name and number used for this purchase. 
4.4. If applicable, Signed Statement of Work (SOW) or SOW Change order. 
5. Please send Purchase Orders to CSTechOM@carahsoft.com & Carahsoft "Quote From" Point of Contact. 
6. Customer agrees to all applicable ServiceNow Terms provided below. End Customer may request printed copies of the documents incorporated herein by reference by 
emailing us at ServiceNowSLED@carahsoft.com. 
ServiceNow EULA terms. 
6.1 Public Sector Subscription Terms of Service: 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/public-sector-subscription-terms-of-service.pdf 
6.2 Public Sector Subscription Terms of Service Product Term Addendum: 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/public-sector-subscription-terms-of-service-product-term-addendum.pdf 
6.3 Customer Support Addendum: 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/customer-support-addendum-upgrade.pdf 
6.4 Data Security Addendum: 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/data-security-addendum.pdf 
6.5 Data Processing Addendum: 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/data-processing-addendum.pdf 
6.6 Store Terms of Use: 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/app-store-terms-of-use.pdf 
6.7 Product Specific Terms (AI Terms for Commercial US Data Centers): 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/servicenow-product-specific-terms.pdf 
6.8 Third Party Hosted Product Addendum (when commercial hosting environments are 
provided by third party Sub-Processors): 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/third-party-hosted-product-addendum.pdf 
6.9 Impact Guided (If Applicable): 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/impact/impact-guided-public-sector-us-v4-package-description.pdf 
If FedRAMP or GCC compliance is required, Section 6.10 through 6.13 shall apply, in addition to Sections 6.1 through 6.8. However, Section 9.7 (Product Specific Terms) does 
not apply and is expressly excluded. 
6.10 FedRAMP Addendum - To be provided by ServiceNow (signature document) 
6.11 Government Community Cloud Addendum: 
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GOVERNMENT - PRICE QUOTATION 
CARAHSOFT TECHNOLOGY CORP 

11493 SUNSET HILLS ROAD | SUITE 100 | RESTON, VIRGINIA 20190 
PHONE (703) 871-8500 | FAX (703) 871-8505 | TOLL FREE (888) 66CARAH 

WWW.CARAHSOFT.COM | SALES@CARAHSOFT.COM 

 

LINE NO. PART NO. DESCRIPTION RATE PER MONTH  NO. MONTHS QTY EXTENDED PRICE 
 

https://static.carahsoft.com/concrete/files/7917/4707/5322/Government_Community_Cloud_Amendment.pdf 
6.12 Restricted and Self-Hosted Product Specific Terms (AI Terms for FedRAMP/GCC Data Centers): 
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/legal/restricted-and-self-hosted-product-specific-terms.pdf 
6.13 Restricted and Self-Hosted Usage Policy (AI Terms for FedRAMP/GCC Data Centers): https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-
type/legal/restricted-and-self-hosted-usage-policy.pdf 
7. Each Renewal Order is subject to the following conditions: 
7.1. Renewals are due prior to the expiration of the existing Subscription Term. 
7.2. Subscription renewals are subject to an uplift not to exceed 10% year-over-year unless otherwise stated in the quote. 
7.3. (i) the Subscription Products in the expiring order continue to be made commercially available by ServiceNow and if not, then the Renewal Order shall be for ServiceNow's 
then available Subscription Product that is substantially equivalent to the Renewal Product in the expiring order; (ii) the sales model for the expiring order continues to be 
made available by ServiceNow in a commercially equivalent model; (iii) the units of each Renewal Product in the Renewal Order are equal to or greater than the sum of all the 
Units for that Renewal Product in all the order forms placed by Customer during the subscription term of the then expiring order form; (iv) each Renewal Order is for a twelve 
(12) month subscription term; (v) Customer places the Renewal Order before the expiration of the 
Subscription Term of the expiring order form; and (vi) the Renewal Order is on mutually agreeable terms and conditions. 
7.4. Reinstatement Fees: All Renewal Orders placed after the expiration of the Subscription Term shall include subscription fees for the lapsed period plus a reinstatement fee. 
7.4.1. Reinstatement fee equal to 10% of the total renewing annual subscription multiplied by the number of past months. 
7.4.2. If the subscription support end date has passed and no cancellation notification has been issued to Carahsoft, ServiceNow reserves the right to include this fee to 
reinstate the account. 
7.4.3. ServiceNow may remotely review the scope of Customer's use of the Subscription Service. If ServiceNow determines that Customer has exceeded its permitted access 
and use rights to the Subscription Service, ServiceNow will notify Customer and Customer will, within 30 days, purchase additional use rights commensurate with Customer's 
actual use pursuant to a mutually executed Order with Carahsoft. If Customer does not execute an Order pursuant to the foregoing after such 30 days, Carahsoft may invoice 
Customer for such unpermitted use at a multiplier rate of 1.2 times the Subscription Fee for the applicable Subscription Product as set forth in this Order, as specified in the 
associated product documentation, or in the Overage Fee Schedule at https://www.servicenow.com/products/entitlements-packages.html (or such successor site or related 
location designated by ServiceNow), which may be updated from time to time, which Customer shall pay pursuant to the Payment Terms, including remedies in the 
event of delinquency, set forth herein. 
8. Applicable for quotes that include ServiceNow Learning/Training credits: 
8.1. Education, Knowledge and Other: Terms for Education Services offerings are set forth on https://www.servicenow.com/upgrade-schedules.html 
8.2. ServiceNow learning/training credits are invoiced monthly in arrears based on usage. 
8.3. Unused credits expire one year after purchase date. If any unused credits remain at the time of expiration, no charges will be made against them. 
8.4. In the event On-site training is requested via ServiceNow learning/training credits, there may be up to $4,000.00 travel and expense fee per class. In the event Travel and 
Expenses are necessary it will follow Federal/Joint Travel Regulations. 
8.5 Knowledge Event Passes purchased are non-refundable and unused passes will be forfeited. 
9. Applicable for quotes that include ServiceNow Software Asset Management: 
https://static.carahsoft.com/concrete/files/5715/8412/6705/SAM_ADDENDUM_1.pdf 
10. Applicable for quotes that include ServiceNow Impact: 
https://www.servicenow.com/legal/servicenow-impact.html 

Additional terms and conditions as well as entitlements are included on the attached pages, as applicable. 
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Instance Name Instance Type Hosting Type Storage Limit Hosting Included Data Center Region 
jeadev Non-Prod Shared 4TB Included United States 
jeatest Non-Prod Shared 4TB Included United States 
jeaprod Prod Shared 4TB Included United States 
Customer ServiceNow Admin: Russell Park 
Email: parkrj@jea.com 

 
Customer's platform storage capacity entitlement can be found here: https://www.servicenow.com/products/entitlements-packages.html 

Hosting Information 
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Quote Terms 
 

SERVICENOW® STORE TERMS OF USE 

 
THESE STORE TERMS OF USE (“AGREEMENT”) GOVERN THE USE OF ALL STORES ON WHICH SERVICENOW MAKES 
AVAILABLE APPS, INCLUDING THE STORE CURRENTLY LOCATED AT HTTP://STORE.SERVICENOW.COM 
(COLLECTIVELY, THE “STORE”), AND ANY APPS MADE AVAILABLE THROUGH THE STORE. THIS AGREEMENT IS A 
BINDING CONTRACT BETWEEN YOU AND ANY OTHER PERSON ON WHOSE BEHALF YOU ACCEPT THESE TERMS 
(COLLECTIVELY “YOU” and “YOUR”) AND SERVICENOW, INC. (IF YOUR DOMICILE IS WITHIN THE USA, CANADA OR 
MEXICO), SERVICENOW JAPAN G.K. (IF YOUR DOMICILE IS WITHIN JAPAN), OR SERVICENOW NEDERLAND B.V. (IF 
YOUR DOMICILE IS WITHIN ANY OTHER COUNTRY) (IN ANY CASE, “SERVICENOW,” “WE,” “US” AND “OUR”). YOU 
ACCEPT THIS AGREEMENT BY ACCESSING OR USING THE STORE OR ANY APPS MADE AVAILABLE THROUGH THE 
STORE. THE INDIVIDUAL ACCEPTING THIS AGREEMENT ON BEHALF OF AN ENTITY REPRESENTS THAT HE OR SHE 
HAS AUTHORITY TO BIND THE ENTITY TO THESE TERMS. 

 
1. The Store. ServiceNow makes available applications, integrations, and other digital products or solutions (collectively, 
“Apps”) published by both ServiceNow and third parties. Apps may solely be used in conjunction with the ServiceNow platform, 
ServiceNow subscription services, and any other products or services made available by ServiceNow outside the Store 
(“ServiceNow Products”). You are solely responsible for verifying compatibility between an App and your ServiceNow Products 
prior to installation. 
2. ServiceNow Apps. Any App published by ServiceNow on the Store (a “ServiceNow App”) will be deemed a part of the 
ServiceNow Product with which it is used. Your use of each ServiceNow App is governed by the agreement that grants you 
rights to access and use the applicable ServiceNow Product and the ProductSpecific Terms, located at 
https://www.servicenow.com/upgrade-schedules.html (and any successor or related locations designated by ServiceNow), as 
may be updated by ServiceNow from time to time (collectively, in combination with any related order forms, use authorizations, 
addenda, amendments and incorporated documents, the “Ordering Agreement”). In the event of a conflict between the 
Ordering Agreement and this Agreement, the terms of this Agreement will control solely as applicable to the ServiceNow App. 
Use of a ServiceNow App grants no right to the underlying ServiceNow Product required for its use. In the event of the expiration 
or termination of Customer’s subscription to any ServiceNow Product required to use the ServiceNow App, your right to use the 
ServiceNow App will also terminate. 

a. Pre-Release ServiceNow Apps. ServiceNow may make certain ServiceNow Apps available on a prerelease basis, 
including as part of the Innovation Lab. Pre-release ServiceNow Apps are provided “AS IS” and on an “AS AVAILABLE” 
basis. ServiceNow makes no representations or warranties of any kind and disclaims all warranties, express or implied, 
including, but not limited to, implied warranties of merchantability or fitness for a particular purpose, for any pre-release 
ServiceNow App. ServiceNow may deactivate a pre-release ServiceNow App at any time, with or without notice to you. 
b. Impact App. The ServiceNow App for ServiceNow’s Impact offering allows Customersto install, consume and manage 
certain Impact capabilities to which they are entitled, to communicate and work with the ServiceNow Impact team, and to 
visualize helpful data directly on their instance (together with any related or successor applications, the “Impact App”). 
Your use of the Impact App may require you to cooperate with ServiceNow to transmit data to an internal ServiceNow 
instance (an “Impact Delivery Instance”), which may be hosted in a different Data Center Region from your originating 
ServiceNow instance. Any data transmitted to the Impact Delivery Instance will not constitute Customer Data (as defined 
in the Ordering Agreement) but will be subject to any confidentiality terms agreed to between ServiceNow and you. 

 
3. Third-Party Apps and Interoperability Features. Any App published by a third party on the Store (a “ThirdParty App”) and 
any software embedded within a ServiceNow App that provides the ability for ServiceNow Products to call or connect with third-
party products or services (“Interoperability Features”) may be subject to separate terms and conditions. ServiceNow is not a 
party to third-party terms and conditions and has no liability or obligation to you with respect to Third-Party Apps or 
Interoperability Features. Your use of a Third-Party App or a third-party service via an Interoperability Feature will not be subject 
to any support, warranty, or indemnity under the Ordering Agreement. To the extent that your use of a Third-Party App or an 
Interoperability Feature causes your data to be transferred outside of the ServiceNow environment, such data will be subject 
solely to the applicable third party’s policies and procedures regarding storage, retention, and processing of data. 
4. Purchase and Payment. Any purchases made on Store are final, non-cancellable, and non-refundable. If you purchase an 
App by credit card, your card will be billed monthly during the subscription term. Otherwise, payment for an App is due within 30 
days after invoice. Late payments accrue interest at 1.5% per month or the legal maximum interest rate, whichever is lower. To 
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the extent permitted by law, ServiceNow may suspend or cancel your subscription if payment is late. Prices exclude all taxes 
associated with your purchase, access to, use of or payment for the App, which you are responsible for paying. ServiceNow is 
exclusively responsible for taxes imposed on its net income. All applicable sales tax, value-added tax, duties, and other similar 
governmental charges shall be based on the ship-to address provided by you. 
5. App Rights and Restrictions. You may not (a) provide a third party with access to an App except as necessary to provide 
services to you as an agent or contractor or (b) use an App to develop a product that is operable apart from the ServiceNow 
Products or to circumvent ServiceNow APIs. Upon notification of overuse of an App from ServiceNow, you will purchase 
additional subscription rights or stop such overuse within 30 days. 
6. Term and Termination. For ServiceNow Apps, the subscription and renewal terms set forth in the Ordering Agreement for 
the applicable ServiceNow Product will apply. Unless otherwise indicated, subscription terms for Third-Party Apps are for 12 
months and automatically renew during the term of this Agreement unless either party notifies the other of its intention to cancel 
at least 30 days prior to the end of the then-current term. Pricesforrenewal are subject to increase upon advance notice to you. 
This Agreement remainsin effect until you have uninstalled or otherwise ceased to use all Apps you installed from the Store or 
until terminated by ServiceNow upon 30 days’ written notice due to a breach of this Agreement or the Ordering Agreement, 
whichever occurs first. Upon expiration or termination of this Agreement, you will cease to use and uninstall all Apps within 45 
days of the date of expiration or termination, and the entirety of this Agreement, including your payment obligations, willsurvive. 
Termination of this Agreement has no effect on your subscriptions or licenses toServiceNow Products. 
7. Updates and Deactivation. ServiceNow may automatically install, or prompt you to install, updates to Apps from time to time. 
If (a) ServiceNow reasonably believes that use of an App violates any law or third-party right, degrades ServiceNow’s ability to 
meet its support, service availability, or security terms, or may negatively impact the integrity, performance, or availability of the 
ServiceNow Products or (b) a Third-Party App provider withdraws an App from the Store or ceases to be a part of the 
ServiceNow Partner Program, then ServiceNow may deactivate the App or require you to remove that App from your instance of 
ServiceNow Products. 
8. Disclaimer of Warranties. SERVICENOW SPECIFICALLY DISCLAIMS ALL WARRANTIES OF ANY KIND, EITHER 
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO STORE OR ANY THIRD-PARTY APP OR 
INTEROPERABILITY FEATURE (INCLUDING A “CERTIFIED APP”) INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY, TITLE, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, FREEDOM FROM 
DEFECTS OR VIRUSES, OR AVAILABILITY. 
9. Limitations and Exclusions of Liability. EXCEPT TO THE EXTENT PROHIBITED UNDER LAW OR AS OTHERWISE 
EXPRESSLY AGREED TO BY SERVICENOW IN THE ORDERING AGREEMENT FOR THE APPLICABLE SERVICENOW 
PRODUCT WITH WHICH A SERVICENOWAPP IS USED, SERVICENOW SHALL NOT BE LIABLE FOR DAMAGES OF ANY 
KIND ARISING OUT OF OR IN CONNECTION WITH STORE OR ANY THIRD-PARTY APP OR INTEROPERABILITY 
FEATURE, INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, 
INCLUDING LOSS OF REVENUE OR PROFITS, LOSS OF DATA, COVER AND COSTS OF SUBSTITUTE GOODS OR 
SERVICES, HOWEVER CAUSED AND WHETHER IN CONTRACT, IN TORT OR UNDER ANY OTHER THEORY OF 
LIABILITY, AND WHETHER OR NOT SERVICENOW HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND 
REGARDLESS OF WHETHER SERVICENOW REVIEWED, MODERATED, COMMENTED ON OR PROMOTED THE THIRD-
PARTY APP OR INTEROPERABILITY FEATURE GIVING RISE TO DAMAGES. IF SERVICENOW IS LIABLE TO YOU FOR 
DAMAGES OF ANY KIND, THEN SERVICENOW’S TOTAL, CUMULATIVE LIABILITY TO YOU, ARISING OUT OF OR 
RELATED TO ANY THIRD-PARTY APP OR INTEROPERABILITY FEATURE, WHETHER IN CONTRACT, IN TORT OR 
UNDER ANY OTHER THEORY OF LIABILITY, WILL NOT EXCEED THE PRICE (IF ANY) THAT YOU PAID THROUGH 
STORE TO ACCESS THAT THIRD-PARTY APP OR INTEROPERABILITY FEATURE DURING THE 12 MONTH PERIOD 
BEFORE SUCH LIABILITY AROSE. MULTIPLE CLAIMS WILL NOT INCREASE THIS LIMIT. THE PARTIES HAVE AGREED 
THAT THE LIMITATIONS OF THIS SECTION 9 WILL SURVIVE AND APPLY EVEN IF ANY LIMITED REMEDY SPECIFIED IN 
THIS AGREEMENT IS FOUND TO HAVE FAILED ITS ESSENTIALPURPOSE. 
10. Regulated Environments. 

 
a. U.S. Government Community Cloud (“GCC”) and National Security Cloud (“NSC”) Authorizations. 
ServiceNow’s GCC and NSC operating environments are authorized at the level specified in the ServiceNow Ordering 
Agreement. Customers are responsible for analyzing whether the authorized level and connection type is appropriate for 
the Customer’s use case and Customer Data types. Certain products may be made available in GCC or NSC after the 
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necessary independent audit (e.g., 3PAO) is complete and the products are formally recommended for approval, but the 
AO has not yet approved the request. ServiceNow will use reasonable efforts to publish and maintain a list of products 
that are available under these conditions. Moreover, ServiceNow Apps, Third-Party Apps, and Interoperability Features 
provided via the Store or other means may not be within scope of ServiceNow’s Provisional Authorizations to Operate 
(“P-ATOs”). Customers are required to determine whether the product(s) meets their security requirements prior to 
installation and usage. 
b. Purchase and Payment. For certain hosting environments, including self-hosted and regulated environments, 
ServiceNow may require purchases and payment to occur outside of the Store from an authorized ServiceNow partner. 
Such purchases, and any corresponding terms and conditions that apply to those purchases, must be executed out of 
the Store directly with the applicable third party and/or their appointed resale partner. 

 
11. U.S. Federal, State, or Local Government Customers. For U.S. Government Customers, references to the “Ordering 
Agreement” shall mean the ServiceNow Public Sector Terms of Service or Public Sector Self-Hosted Licensing Terms, as 
applicable. Use of any ServiceNow App by U.S. Government Customers is also subject to the Restricted and Self-Hosted 
Product-Specific Terms and Restricted and Self-Hosted Usage Policy (as may be updated by ServiceNow from time to time), 
located at https://www.servicenow.com/upgradeschedules.html (and any successor or related locations designated by 
ServiceNow). Notwithstanding Section 12, if Customer is a U.S. Federal entity, this Agreement shall be subject to the laws of the 
United States, and in the event of any dispute arising from or in relation to these Terms of Service, the parties consent to the 
exclusive jurisdiction of, and venue in, a court of competent jurisdiction under the laws of the United States. If Customer is a 
state or local government entity, this Agreement shall be subject to the laws of the state in which Customer is located, and in the 
event of a dispute arising from or in relation to these Terms of Service, the parties consent to the exclusive jurisdiction of, and 
venue in, a court of competent jurisdiction within such state. 
12. General Terms. You will not access Apps in violation of any country’s laws or regulations, including export controls. No 
waiver of this Agreement by ServiceNow will be deemed a further or continuing waiver. You may submit purchase orders for 
your administrative convenience, but those purchase orders will not affect the terms of this Agreement, which may only be 
modified as provided in this Section 12 or by a writing signed by both parties. ServiceNow may update this Agreement from time 
to time and will provide notice of any such amendments by posting an updated version of the Agreement online. The updated 
version of the Agreement will apply to transactions on Store on a going-forward basis. If any provision of this Agreement is held 
to be invalid, illegal, or unenforceable,such provision will be eliminated orlimited to the minimum extentsuch that the remaining 
provisions of the Agreement will continue in full force and effect. The parties are independent contractors. If you are contracting 
with ServiceNow, Inc. as described above, this Agreement shall be governed by the laws of the State of California without regard 
to its conflicts of laws rules and any dispute arising out of this Agreement, Store or any App shall be heard exclusively by a court 
sitting in Santa Clara County, California, USA. If you are contracting with ServiceNow Nederland B.V. as described above, this 
Agreement shall be governed by the laws of The Netherlands without regard to its conflicts of laws rules and any dispute arising 
out of this Agreement, Store or any App shall be heard exclusively by a court sitting in Amsterdam, The Netherlands. If you are 
contracting with ServiceNow Japan G.K. as described above, this Agreement shall be governed by the laws of Japan without 
regard to its conflicts of laws rules and any dispute arising out of this Agreement, Store or any App shall be heard exclusively by 
the District Courts located in Tokyo, Japan. This Agreement constitutes the final and entire agreement between you and us with 
respect to Store and Third-Party Apps, and it supersedes all prior and contemporaneous agreements relating to its subject 
matter except as expressly provided herein. This Agreement, in combination with the Ordering Agreement, constitutes the final 
and entire agreement between you and us with respect to ServiceNow Apps, and it supersedes all prior and contemporaneous 
agreements relating to its subject matter except as expressly provided herein and therein. This Agreement controls over any 
conflicting provision in the ServiceNow Website Terms of Use unless otherwise expressly providedherein. 
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USE RIGHTS LIMITATION 

CUSTOM TABLE CREATION AND INSTALLATION 

ServiceNow® Order Form - Product and Use Definitions 
 

Only the Customer can grant use rights to access the Subscription Service. A use right may not be shared or transferred. 
Customer shall not use the Subscription Service in a manner that circumvents usage restrictions or measurements. 

 

The creation or installation of Custom Tables in a production instance requires either the purchase of the Now Platform App 
Engine product or an express Custom Table entitlement that is granted with the purchase of another product. 
A “Custom Table” is any non-ServiceNow provided table created or installed by or on behalf of Customer on the ServiceNow 
Platform and used for any purpose, including the creation of a custom application, unless such table is specifically exempt. A list 
of exempt ServiceNow provided tables and Custom Table use rights are as set forth in the Custom Table Guide on 
https://www.servicenow.com/products/entitlements-packages.html and ARE EXPRESSLY DEEMED INCORPORATED HEREIN 
BY THIS REFERENCE. Customer may request printed copies of the documents incorporated herein by reference by emailing us 
at legal.request@servicenow.com. 

SUBSCRIPTION PRODUCTS 

Subscription Product Code/Name 
 
Included ServiceNow Applications and Use Rights 

 
 
 
 
 
 
PROD11655 ServiceNow® Grandfathered 
Custom Tables 

Usage is limited to the number of Grandfathered Custom Tables. 
 
Grandfathered Custom Tables are the Custom Tables created or installed at the time of Customer's initial 
order of the Grandfathered Custom Tables Subscription Product. 
 
All Users are granted Unrestricted User use rights for Grandfathered Custom Tables. An Unrestricted User 
may perform any or all functions for all User Types above. 
 
Customer is granted use of Mobile App builder (formerly Mobile Studio) with Grandfathered Custom Tables 
 
Grandfathered Custom Tables may not be transferred, reused, or otherwise classified as another Custom 
Table type. If a Grandfathered Custom Table is deleted no other Custom Table may be classified as a 
Grandfathered Custom Table to take its place. 

 
 
 
 
 
PROD20825 ServiceNow® Security 
Operations Professional - VR 

Included Applications: Cybersecurity Executive Dashboard; Vulnerability Response; Vulnerability Crisis 
Management; Vulnerability Solution Management; Application Vulnerability Response; Predictive 
Intelligence; Platform Analytics Advanced; Patch Orchestration; and SBOM ResponseUsage of Security 
Operations Professional is limited to the number of Devices. A Device is an active IP device or interface that 
is monitored or scanned as part of Customer's corporate security infrastructure for which ServiceNow may 
receive and process security events.Platform Analytics Advanced and Predictive Intelligence: Use rights 
apply only to Security Operations Professional Applications and included Bundled Custom Tables.App 
Engine Starter 5: Customer is granted the right to create or install up to 5 Custom Tables and to grant each 
User the right to access those Custom Tables as an Unrestricted User. An Unrestricted User is every User 
that is assigned a unique username and has a user profile in the Subscription Service designated as 
“active”. 

 
 
 
 
 
 
 
 
 
 
PROD17256 ServiceNow® IT Service 
Management Professional 

Included Applications: Incident Management; Digital Product Release; Problem Management; Change 
Management; Asset Management; Request Management; Cost Management; Walk-Up Experience; 
Continual Improvement Management; Digital Portfolio Management; Financial Modeling; DevOps Change 
Velocity; Mobile Publishing; Universal Request Pro; Predictive Intelligence; Virtual Agent; and Platform 
Analytics Advanced 
 
A Fulfiller User is an individual with the right to perform any action in the Subscription Service. Usage is 
limited by the number of purchased Fulfiller Users. 
 
Virtual Agent includes 1000 Virtual Agent Conversation Transactions per Fulfiller per month (unused Virtual 
Agent Conversation Transactions expire monthly). A Virtual Agent Conversation Transaction is defined as 
any structured conversation between a chatbot and user on a pre-built or custom topic. 
 
Additional monthly Virtual Agent Transactions require the purchase of Virtual Agent Transaction Pack(s). 
 
Platform Analytics Advanced, Virtual Agent, Predictive Intelligence, and Universal Request Pro use rights 
apply only to IT Service Management Professional Applications and App Engine Starter 50 Custom Tables. 
 
App Engine Starter 50: Customer is granted the right to create or install up to 50 Custom Tables and to 
grant each Fulfiller User the right to access those Custom Tables and perform the actions granted to that 
User Type. 
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Protocols and Spokes that are available in the Subscription Product are set forth in the then-current 
applicable Product Documentation. Use of Protocols and Spokes may require purchase of Integration Hub 
Transactions at an additional fee. 
 
The following Application(s) became available in the family release indicated below.San Diego - Digital 
Portfolio Management and DevOps Change Velocity (Formerly: DevOps and DevOps Insights) 
DevOps Config - Tokyo 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PROD22417 ServiceNow® Integration Hub 
Starter 

Integration Hub Starter includes entitlement for up to 100,000 Transactions annually (unused Transactions 
expire annually without credit or refund); External Content Connectors; and entitlement for up to 300MB of 
API Access Volume per day (unused API Access Volume expire daily without credit or refund). 
 
 
Integration Hub Starter includes Protocols and Spokes as set forth in the Integration Hub Overview on 
www.servicenow.com/products/entitlements-packages.html, which IS EXPRESSLY DEEMED 
INCORPORATED HEREIN BY THIS REFERENCE. Customer may request printed copies of the 
documents incorporated herein by reference by emailing us at legal.request@servicenow.com. 
 
 
A Transaction is an event or action managed by or occurring in the Subscription Service. 

Additional annual Transactions require the purchase of a separate Integration Hub package. 

API Access Volume is the total output of data volume in an applicable 24-hour period made by ServiceNow 
in response to a web service request originating from a system external to ServiceNow. 
 
Output of data as a result of Transactions and/or Stream Connect for Kafka are exempt and not included in 
the API Access Volume. 
 
 
Additional daily API Access Volume require the purchase of a separate API Access Volume package. 
 
 
 
Customer acknowledges that, to the extent it activates and uses External Content Connectors, Customer 
Data will be processed outside of Customer’s ServiceNow instance to a centralized ServiceNow 
environment, provided that such centralized ServiceNow environment shall be hosted in the same data 
center as Customer’s originating ServiceNow instance. 
 
Customer further acknowledges that the relevant terms set forth in the Agreement pertaining to 
ServiceNow’s security and data protection program shall apply, except for those generally relating to 
certifications, attestations, or audits, and penetration testing. Any Customer Data transferred to such 
centralized ServiceNow environment will be deleted in accordance with ServiceNow’s internal policies and 
procedures. 

 
 

 
PROD13857 ServiceNow® Workplace 
Service Delivery Basic 

Included Applications: Workplace Case Management; Workplace Core; Workplace Move Management 
 
Usage is limited to the number of Workplace Users. A Workplace User is defined as any User with the right 
to access one or more of the Workplace Service Delivery Applications above. A Workplace User may 
perform any or all functions within the Workplace Service Delivery Applications. 
 
The following application(s) became available according to the release indicated below. 
Workplace Case Management - New York 

 
 
 
 
 
 

 
PROD15000 ServiceNow® ITOM Discovery 

Included Applications: Discovery 
 
Includes entitlement for up to the number of Subscription Units purchased. 
 
A Subscription Unit is a unit of measure applied to Managed IT Resources using Defined Ratios. A list of 
Managed IT Resources and Defined Ratios for a Subscription Unit are set forth in the IT Operations 
Management (ITOM) - ServiceNow Subscription Unit Overview on 
www.servicenow.com/products/entitlements-packages.html and ARE EXPRESSLY DEEMED 
INCORPORATED HEREIN BY THIS REFERENCE. Customer may request printed copies of the 
documents incorporated herein by reference by emailing us at legal.request@servicenow.com. 
 
Bundled Custom Tables: Customer is granted the right to create or install up to 5 Custom Tables and to 
grant each User the right to access those Custom Tables as an Unrestricted User. An Unrestricted User is 
every User that is assigned a unique username and has a user profile in the Subscription Service 
designated as “active”. 
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PROD12492 ServiceNow® Agile Team 

Included Applications: Agile Development and Test Management 

All Users may use the above applications. 

 

 
PROD15338 ServiceNow® AI Search Starter 

AI Search Starter includes entitlement of up to a total cumulative count of 500,000 indexed External 
Documents (“Total Limit”). Unused indexed External Documents expire at the Subscription Term End Date 
without credit or refund. If Customer exceeds their Total Limit, additional indexed External Documents can 
be procured for an additional fee. 
An External Document is a referenced object from an external source identified by a unique Document ID. 

 
 
 
 
 
 
 
 
 
 
 
 
 
PROD23774 ServiceNow® Strategic Portfolio 
Management Professional 

Included Applications: Project Portfolio Management; Collaborative Work Management; Collaborative Work 
Management; Cost Management; Demand Management; Digital Portfolio Management; Test Management; 
Resource Management; Financial Planning; Investment Funding; Innovation Management; Portfolio 
Planning; Strategic Planning; Predictive Intelligence; Virtual Agent; and Platform Analytics Advanced 
 
Usage of Strategic Portfolio Management (SPM) Professional is limited to the number of SPM Users. An 
SPM User is defined as any User with the right to access one or more of the SPM Applications above and 
may perform any or all functions within the SPM Applications. 
 
Alignment Planner Workspace: Customer is granted the right to build and maintain roadmaps of projects, 
demands, scrum epics and programs. 

Virtual Agent includes 1000 Virtual Agent Conversation Transactions per SPM User per month (unused 
Virtual Agent Conversation Transactions expire monthly). A Virtual Agent Conversation Transaction is 
defined as any structured conversation between a chatbot and user on a pre-built or custom topic. 
 
Additional monthly Virtual Agent Transactions require the purchase of Virtual Agent Transaction Pack(s). 
 
Platform Analytics Advanced, Virtual Agent, and Predictive Intelligence: Use rights apply only to SPM 
Professional Applications and included App Engine Starter 5 Custom Tables. 
 
App Engine Starter 5: Customer is granted the right to create or install up to 5 Custom Tables and to grant 
each SPM User the right to access those Custom Tables. 
 
Protocols and Spokes that are available in the Subscription Product are set forth in the then-current 
applicable Product Documentation. Use of Protocols and Spokes may require purchase of Integration Hub 
Transactions at an additional fee. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PROD13055 ServiceNow® Field Service 
Management Standard 

Included Applications: Field Service Management (FSM); Work Order Management; Cost Management for 
FSM; Planned Maintenance for FSM; Asset Management for FSM; and Contractor Management 
 
 
 
An FSM User is any User with the right to access one or more of the FSM included Applications and may 
perform any or all functions as defined in the User Type Definition section above. 
 
 
 
Notwithstanding the above, Users subscribed to a Customer Service Management or IT Service 
Management product may create and view FSM work orders and appointments. External CSM Users may 
create and view FSM work orders and appointments of their own or related accounts. 
 

 
Bundled Custom Tables: Customer is granted the right to create or install up to 5 Custom Tables and to 
grant each FSM User the right to access those Custom Tables. 
 

 
Protocols and Spokes that are available in the Subscription Product are set forth in the then-current 
applicable Product Documentation. Use of Protocols and Spokes may require purchase of Integration Hub 
Transactions at an additional fee. 
 
 

The following application(s) became available according to the release indicated below. 

Contractor Management - Paris 
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Part # Description Rate per Month (NASPO) Rate per month (Carahsoft) # of Months Qty Extended Price (NASPO) Extended Price (Carahsoft) $ Diff %Diff
PROD16953 ServiceNow® Strategic Portfolio Management Professional - SPM User $124.81 $74.07 12 100 $149,772.00 $88,884.00 $60,888.00 40.65
PROD17256 IT Service Management Professional - Fulfiller $149.77 $110.32 12 295 $530,185.80 $390,532.80 $139,653.00 26.34
PROD15000 ServiceNow® ITOM Discovery - Subscription $7.99 $5.93 12 1500 $143,820.00 $106,740.00 $37,080.00 25.78
PROD20825 ServiceNow Security Operations Professional $2.50 $0.88 12 7500 $225,000.00 $79,200.00 $145,800.00 64.80

Total Per Year $1,048,777.80 $665,356.80 $383,421.00 36.56

Price Comparison ServiceNow (08/31/2024-08/30/2027)
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Page 1 of 4 

      Ring Power Corporation          Royal Hendrix 
      500 World Commerce Parkway Cell – (772) 453 - 4480 
      St. Augustine, FL 32092 

06/16/2026   Quote Number: 1780C544962-1 

JEA 

The City of Tallahassee 

Contract # 5073 

Solicitation RFP-130-20-KM 

ITEM 3: UTILITY EQUIPMENT 

Group F: SPECIALITY UTILITY EQUIPMENT - BACKLOT/ROUGH TERRIAN. 

Qty 
  2 

Two (2) National 671E2 Standup Cranes 

Standard Equipment: 

20-ton (18,1 mt) standard mount "A" frame boxed slide outriggers with fixed pads, 180o stable unit with
torsion box for a 20' (6,1 m) flatbed, ASH type stabilizers (10 ft (3,04 m) span), and HCAS system with
three color gauge.

• Boom: Full power telescoping cylinder with integral holding valve.  Three (3) quick reeve cast iron
sheaves.

• Boom Elevation: One (1) double acting hydraulic lift cylinder with integral holding valve.  (-10 to
+80 degrees).

• Controls: Dual side stand-up operators’ stations, dual engine throttle (electronic pedals), horn and
engine start/stop.

• Swing: 375-degree non-continuous rotation with adjustable swing drive.

• Hydraulic System: Open center type consisting of a fixed displacement, three section, high
pressure pump supplies oil to the main control valve and winch control valve.  Reservoir capacity 66
gallons (249,8 L), 10 micron return line filter.  Ball valve on main suction line.

• Hoist: Single speed planetary winch.  Bare drum pull 10,380 lbs (4.708 kg), low speed

• Wire Rope: 325 ft (99,1 m) of 9/16" (14 mm) rotation resistant wire rope.  Single line pull 7,700 lbs
(3.492,6 kg).

• Headache Ball: Round headache ball with top swivel, 7-ton (6,35 mt) capacity rating.

• Miscellaneous Standard Equipment: All mounting configurations are clamp-on, anti-two block
with internal wiring, back up alarm, hour meter in truck cab, outrigger motion alarm, two (2) English
owner's manuals (1 paper & 1 USB flash drive) and outrigger monitoring system.  PTO and
mounting charges not included in standard price.  Flatbed is not included.
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• Standard Paint: Valspar Duraspar® 2K Epoxy Primer and Valspar Duraspar® Ultra 2K Urethane 

paint - "National Platinum" color for frame, outer outrigger beam, turret, and base boom section; 
standard "Black" for hydraulic reservoir, SFO, torsion box (frame), inner outrigger beams, and inner 
boom sections."    .       
       

 
Added Optional Equipment: 
 
BOOM OPTIONS   : 

• 27' - 71' (8,2 - 21,6 m) Three Section, Full Power Telescopic Boom 
 
LINE BLOCK OPTIONS:   

• Four and Five Part Reeving, 22-ton (19,9 mt) Capacity Hook Block with Two Sheaves & Line Block 
Assembly 

 
BOOM SUPPORT OPTIONS : 

• Removable, Rear Boom Carrying Rack  
 
DECKING OPTIONS:   

• 20' (6,1 m) Super-Duty Steel Tread Plate Floor Bed 
• Provide Four (4) Sliding Winch Binders Mounted on Streetside (driver side). 

 
MOUNTING OPTIONS: 

• Clockwise rotation pump  
• Hot shift PTO in Lieu of Standard PTO  
• Drive Line Kit to Remote Mount Pump.   
• Center Mounted, Single Front Outrigger for 360 Deg Stability  
• ICC Safety Kit  

 
MISCELLANEOUS OPTIONS: 

• Rear Bumper Underride Protection  
• (2) 48” x 24”x 24" Aluminum Body Toolbox with Diamond Plate Single, Drop Down Door and 

Stainless-Steel T-handle Lock.  Truck Frame Mounted Using Black Powder Coat Steel Mounts.  
• Polymeric Outrigger Cribbing Mat - Size 31" x 31"  
• Polymeric Outrigger Cribbing Mat Storage Rack - 31" (set of 2) 
• 30 Ton Bolt in Pintle Hitch Featuring a Rigid Mounted Pintle Hook with 7” of Vertical Adjustment. 
• Master Switch with Lockout/Tagout: In Cab 
• Auxiliary Battery Jump Ports 
• DC Accessory Power Outlets in Cab 
• Window Tint 

 
LIGHTING: 

• LED Strobe Lights (6 COUNT): (4) Corner Mounted LED Strobe Lights & (2) Recessed Amber LED 
Strobe Lights (3” or 4” Round) Mounted Outside/Center of Body 

• (2) LED GO-LIGHTS / Remote Controlled: Mounted on Street/Curbside Fenders by Cab Doors 
• LED Area Lights: 8 Total - (2) Under Front Bumper, (2) Under Rear Bumper, (2) Under Passenger 

Side and (2) Under Driver Side Along Bed 
• LED Body Compartment Lighting: All bins 
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Chassis: 
• Freightliner 114SD 6X4 
• Cummins X12 455HP 
• Allison 4500 RDS Automatic Transmission with PTO Provision 

  
Unit, Body and Install: $491,688.00 

7% Discount: (-$34,418.00) 
Subtotal: $457,270.00 

 
Chassis: $422,892.00 

10% Discount: (-$42,289.00) 
Subtotal: $380,603.00 

 
Sale Price: $837,873.00 

 
PDI/Annual Inspection Included  

  
Notes: 

• Delivery is Included to Jacksonville, FL. 
• Quote Valid for 30 days. 
• Prices Exclude any Applicable Taxes or License Fees. 
• Terms: Net Due Prior to Delivery. 
• Availability: Q2 2027.  Subject to Change. 
• Quoted price may not include all applicable tariff surcharges. 

 
         Accepted By: 
 
         _______________________________ 
 
         PO Number: ____________________ 
Account Manager – Royal Hendrix 
         Date:             ____________________ 
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General Exceptions to JEA Specifications Provided: 
 
 

1) 12.12 - OEM Collision mitigation/warning system with active braking (engage service brakes), 
lane departure warning system, back up sensors and backup alarm. System must not affect the 
safety or operation of the vehicle while staging or operating attachments. 
 

a) Due to the overhead boom and camera obstruction, lane departure is not available 
 

2) 25.2 - Provide five (5) complete sets of keys per unit (3 FOB keys and 2 standard keys for 
chassis) including attachments, bins and toolboxes. Key all bins and toolboxes alike. 
Stamp/engrave JEA provided 5-digit unit number on all keys. 
 

b) (2) Key fobs and (4) keys. Only 2 key fobs will work at a time 
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Solicitation Number: RFP #032824 

CONTRACT 

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 
56479 (Sourcewell) and Navistar, Inc., 2701 Navistar Drive, Lisle, IL 60532 (Supplier). 

Sourcewell is a State of Minnesota local government unit and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers 
cooperative procurement solutions to government entities. Participation is open to eligible 
federal, state/province, and municipal governmental entities, higher education, K-12 education, 
nonprofit, tribal government, and other public entities located in the United States and Canada. 
Sourcewell issued a public solicitation for Class 4-8 Chassis and Cabs with Related Equipment, 
Accessories, and Services from which Supplier was awarded a contract.     

Supplier desires to contract with Sourcewell to provide equipment, products, or services to 
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts 
(Participating Entities).  

1. TERM OF CONTRACT

A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

EXPIRATION DATE AND EXTENSION. This Contract expires July 9, 2028, unless it is cancelled 
sooner pursuant to Article 22. This Contract allows up to three additional one-year extensions 
upon the request of Sourcewell and written agreement by Supplier. Sourcewell retains the right 
to consider additional extensions beyond seven years as required under exceptional 
circumstances.  

B. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES
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A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or 
Services as stated in its Proposal submitted under the Solicitation Number listed above. 
Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated 
into this Contract.    
 
All Equipment and Products provided under this Contract must be new and the current model.  
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated 
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance, 
Equipment or Products must be delivered as operational to the Participating Entity’s site.     
 
This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated, 
sales and sales volume are not guaranteed.   
 
B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free 
from liens and encumbrances, and are free from defects in design, materials, and workmanship. 
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will 
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers 
and distributors must agree to assist the Participating Entity in reaching a resolution in any 
dispute over warranty terms with the manufacturer.  Any manufacturer’s warranty that extends 
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.   
 
C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout 
the Contract term, Supplier must provide to Sourcewell a current means to validate or 
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment, 
Products, and Services offered under this Contract, which will be incorporated into this 
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most 
current information.  
 

3. PRICING 
 
All Equipment, Products, or Services under this Contract will be priced at or below the price 
stated in Supplier’s Proposal.  
 
When providing pricing quotes to Participating Entities, all pricing quoted must reflect a 
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered 
Equipment, Products, and Services that are operational for their intended purpose, and 
includes all costs to the Participating Entity’s requested delivery location.   
 
Regardless of the payment method chosen by the Participating Entity, the total cost associated 
with any purchase option of the Equipment, Products, or Services must always be disclosed in 
the pricing quote to the applicable Participating Entity at the time of purchase.   
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A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly 
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily 
apparent at the time of delivery, Supplier must permit the Equipment and Products to be 
returned within a reasonable time at no cost to Sourcewell or its Participating Entities. 
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable 
time after delivery where circumstances or conditions prevent effective inspection of the 
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming 
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and 
the Supplier will replace nonconforming Equipment and Products with conforming Equipment 
and Products that are acceptable to the Participating Entity. 
   
Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive 
in a defective or inoperable condition.  
 
Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally 
delivers substandard or inferior Equipment or Products.  
 
B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.  
 
C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection 
of Equipment, Products, or Services at discounts greater than those listed in the Contract. 
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to 
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed 
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined 
in Article 4 below.   
 
Hot List program and pricing may also be used to discount and liquidate close-out and 
discontinued Equipment and Products as long as those close-out and discontinued items are 
clearly identified as such. Current ordering process and administrative fees apply. Hot List 
Pricing must be published and made available to all Participating Entities. 
 

4. PRODUCT AND PRICING CHANGE REQUESTS 
 

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any 
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product 
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This 
approved form is available from the assigned Sourcewell Supplier Development Administrator. 
At a minimum, the request must:  
 

 Identify the applicable Sourcewell contract number; 
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 Clearly specify the requested change; 
 Provide sufficient detail to justify the requested change; 
 Individually list all Equipment, Products, or Services affected by the requested change, 

along with the requested change (e.g., addition, deletion, price change); and 
 Include a complete restatement of pricing documentation in Microsoft Excel with the 

effective date of the modified pricing, or product addition or deletion. The new pricing 
restatement must include all Equipment, Products, and Services offered, even for those 
items where pricing remains unchanged. 

 
A fully executed Sourcewell Price and Product Change Request Form will become an 
amendment to this Contract and will be incorporated by reference.  

 
5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS 

  
A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and 
nonprofit entities across the United States and Canada; such as federal, state/province, 
municipal, K-12 and higher education, tribal government, and other public entities.   
 
The benefits of this Contract should be available to all Participating Entities that can legally 
access the Equipment, Products, or Services under this Contract. A Participating Entity’s 
authority to access this Contract is determined through its cooperative purchasing, interlocal, 
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service 
Member of Sourcewell during such time of access. Supplier understands that a Participating 
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating 
Entities reserve the right to obtain like Equipment, Products, or Services from any other source. 
 
Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use 
eligibility requirements and documentation and will encourage potential participating entities 
to join Sourcewell.  Sourcewell reserves the right to add and remove Participating Entities to its 
roster during the term of this Contract.   
 
B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves 
in a professional manner while on the premises, and in accordance with Participating Entity 
policies and procedures, and all applicable laws.   
 

6. PARTICIPATING ENTITY USE AND PURCHASING 
 
A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under 
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this 
Contract; however, order flow and procedure will be developed jointly between Sourcewell and 
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized 
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subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it 
may use its own forms, but the purchase order should clearly note the applicable Sourcewell 
contract number. All Participating Entity orders under this Contract must be issued prior to 
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity 
payment obligations, and any applicable warranty periods or other Supplier or Participating 
Entity obligations may extend beyond the term of this Contract.  
 
Supplier’s acceptable forms of payment are included in its attached Proposal.  Participating 
Entities will be solely responsible for payment and Sourcewell will have no liability for any 
unpaid invoice of any Participating Entity.   
 
B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and 
conditions to a purchase order, or other required transaction documentation, may be 
negotiated between a Participating Entity and Supplier, such as job or industry-specific 
requirements, legal requirements (e.g., affirmative action or immigration status requirements), 
or specific local policy requirements. Some Participating Entities may require the use of a 
Participating Addendum, the terms of which will be negotiated directly between the 
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as 
applicable.  Any negotiated additional terms and conditions must never be less favorable to the 
Participating Entity than what is contained in this Contract. 
 
C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires 
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and 
requirements), the Participating Entity and the Supplier may enter into a separate, standalone 
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not 
be made a party to a claim for breach of such agreement.   
 
D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or 
in part, immediately upon notice to Supplier in the event of any of the following events:   
 

1. The Participating Entity fails to receive funding or appropriation from its governing body 
at levels sufficient to pay for the equipment, products, or services to be purchased; or 
2. Federal, state, or provincial laws or regulations prohibit the purchase or change the 
Participating Entity’s requirements. 

 
E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a 
Participating Entity’s order will be determined by the Participating Entity making the purchase.   
 

7. CUSTOMER SERVICE 
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A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to 
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is 
changed. The Account Representative will be responsible for: 
  

 Maintenance and management of this Contract; 
 Timely response to all Sourcewell and Participating Entity inquiries; and 
 Business reviews to Sourcewell and Participating Entities, if applicable. 

 
B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with 
Sourcewell per contract year. The business review will cover sales to Participating Entities, 
pricing and contract terms, administrative fees, sales data reports, performance issues, supply 
issues, customer issues, and any other necessary information.  
 

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 
 
A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a 
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator 
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar 
quarter. A Report must be provided regardless of the number or amount of sales during that 
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were 
made).  
 
The Report must contain the following fields: 
 

 Participating Entity Name (e.g., City of Staples Highway Department); 
 Participating Entity Physical Street Address; 
 Participating Entity City; 
 Participating Entity State/Province; 
 Participating Entity Zip/Postal Code; 
 Participating Entity Contact Name; 
 Participating Entity Contact Email Address; 
 Participating Entity Contact Telephone Number; 
 Sourcewell Assigned Entity/Participating Entity Number; 
 Item Purchased Description; 
 Item Purchased Price;  
 Sourcewell Administrative Fee Applied; and 
 Date Purchase was invoiced/sale was recognized as revenue by Supplier. 

 
B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, 
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and 
Services provided to Participating Entities. The Administrative Fee must be included in, and not 
added to, the pricing. Supplier may not charge Participating Entities more than the contracted 
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price to offset the Administrative Fee. 
 
The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated 
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased 
by Participating Entities under this Contract during each calendar quarter. Payments should 
note the Supplier’s name and Sourcewell-assigned contract number in the memo; and must be 
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to 
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments 
must be received no later than 45 calendar days after the end of each calendar quarter. 

 
Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to 
ensure that the administrative fee is paid on all items purchased under this Contract. 

 
In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell 
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in 
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the 
Contract’s expiration date, the administrative fee payment will be due no more than 30 days 
from the cancellation date.  
 

9. AUTHORIZED REPRESENTATIVE 
 
Sourcewell's Authorized Representative is its Chief Procurement Officer.   

 
Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If 
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must 
promptly notify Sourcewell in writing. 

 
10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 

 
A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records, 
documents, and accounting procedures and practices relevant to this Contract are subject to 
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the 
end of this Contract. This clause extends to Participating Entities as it relates to business 
conducted by that Participating Entity under this Contract. 
 
B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under 
this Contract without the prior written consent of the other party and a fully executed 
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited 
assignment will be invalid.    
 
C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective 
until it has been duly executed by the parties.   
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D. WAIVER. Failure by either party to take action or assert any right under this Contract will 
not be deemed a waiver of such right in the event of the continuation or repetition of the 
circumstances giving rise to such right. Any such waiver must be in writing and signed by the 
parties. 
 
E. CONTRACT COMPLETE. This Contract represents the complete agreement between the 
parties. No other understanding regarding this Contract, whether written or oral, may be used 
to bind either party. For any conflict between the attached Proposal and the terms set out in 
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern. 
 
F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent 
contractors, each free to exercise judgment and discretion with regard to the conduct of their 
respective businesses. This Contract does not create a partnership, joint venture, or any other 
relationship such as master-servant, or principal-agent.  
 

11. INDEMNITY AND HOLD HARMLESS 
  

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities, 
including their agents and employees, harmless from any claims or causes of action, including 
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or 
omission in the performance of this Contract by the Supplier or its agents or employees; this 
indemnification includes injury or death to person(s) or property alleged to have been caused 
by some defect in the Equipment, Products, or Services under this Contract to the extent the 
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s 
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota 
Statutes Chapter 466) and other applicable law. 

 
12. GOVERNMENT DATA PRACTICES 

 
Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell 
under this Contract and as it applies to all data created, collected, received, maintained, or 
disseminated by the Supplier under this Contract.  
 

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT 
 

A. INTELLECTUAL PROPERTY 
1. Grant of License. During the term of this Contract: 

a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and 
license to use the trademark(s) provided to Supplier by Sourcewell in advertising and 
promotional materials for the purpose of marketing Sourcewell’s relationship with 
Supplier. 
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b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and 
license to use Supplier’s trademarks in advertising and promotional materials for the 
purpose of marketing Supplier’s relationship with Sourcewell. 

2. Limited Right of Sublicense. The right and license granted herein includes a limited right 
of each party to grant sublicenses to their respective subsidiaries, distributors, dealers, 
resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in 
advertising and promotional materials for the purpose of marketing the Parties’ relationship 
to Participating Entities. Any sublicense granted will be subject to the terms and conditions 
of this Article. Each party will be responsible for any breach of this Article by any of their 
respective sublicensees.  
3. Use; Quality Control.  

a. Neither party may alter the other party’s trademarks from the form provided 
and must comply with removal requests as to specific uses of its trademarks or 
logos.   
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the 
other party’s trademarks only in good faith and in a dignified manner consistent with 
such party’s use of the trademarks. Upon written notice to the breaching party, the 
breaching party has 30 days of the date of the written notice to cure the breach or 
the license will be terminated.  

4. Termination. Upon the termination of this Contract for any reason, each party, including 
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites, 
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed 
catalog of suppliers which may be used until the next printing).  Supplier must return all 
marketing and promotional materials, including signage, provided by Sourcewell, or dispose 
of it according to Sourcewell’s written directions. 

 
B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released 
without prior written approval from the Authorized Representatives. Publicity includes notices, 
informational pamphlets, press releases, research, reports, signs, and similar public notices 
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with 
respect to the program, publications, or services provided resulting from this Contract. 
 
C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be 
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development 
Administrator assigned to this Contract.   
 
D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment, 
Products, or Services. 
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14. GOVERNING LAW, JURISDICTION, AND VENUE 
 
The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue 
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate 
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.  
 

15. FORCE MAJEURE 
 
Neither party to this Contract will be held responsible for delay or default caused by acts of God 
or other conditions that are beyond that party’s reasonable control. A party defaulting under 
this provision must provide the other party prompt written notice of the default. 
 

16. SEVERABILITY 
 
If any provision of this Contract is found by a court of competent jurisdiction to be illegal, 
unenforceable, or void then both parties will be relieved from all obligations arising from that 
provision. If the remainder of this Contract is capable of being performed, it will not be affected 
by such determination or finding and must be fully performed. 
 

17. PERFORMANCE, DEFAULT, AND REMEDIES 
 
A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and 
address unresolved contract issues as follows:  
 

1. Notification. The parties must promptly notify each other of any known dispute and 
work in good faith to resolve such dispute within a reasonable period of time. If necessary, 
Sourcewell and the Supplier will jointly develop a short briefing document that describes 
the issue(s), relevant impact, and positions of both parties.  
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified 
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher 
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.  
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the 
Supplier must continue without delay to carry out all of its responsibilities under the 
Contract that are not affected by the dispute. If the Supplier fails to continue without delay 
to perform its responsibilities under the Contract, in the accomplishment of all undisputed 
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its 
Participating Entities as a result of such failure to proceed. 

 
B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, 
or any Participating Entity order under this Contract, in default:   

 
1. Nonperformance of contractual requirements, or  
2. A material breach of any term or condition of this Contract.   
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The party claiming default must provide written notice of the default, with 30 calendar days to 
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated 
or other damages. If the default remains after the opportunity for cure, the non-defaulting 
party may: 
 

 Exercise any remedy provided by law or equity, or 
 Terminate the Contract or any portion thereof, including any orders issued against the 

Contract. 
 

18. INSURANCE 
  
A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect 
at all times during the performance of this Contract with insurance company(ies) licensed or 
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better, 
with coverage and limits of insurance not less than the following:  

 
1. Workers’ Compensation and Employer’s Liability.  
Workers’ Compensation: As required by any applicable law or regulation.  
Employer's Liability Insurance: must be provided in amounts not less than listed below: 

Minimum limits: 
$500,000 each accident for bodily injury by accident 
$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease 

  
2. Commercial General Liability Insurance. Supplier will maintain insurance covering its 
operations, with coverage on an occurrence basis, and must be subject to terms no less 
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form 
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include 
liability arising from premises, operations, bodily injury and property damage, 
independent contractors, products-completed operations including construction defect, 
contractual liability, blanket contractual liability, and personal injury and advertising 
injury. All required limits, terms and conditions of coverage must be maintained during 
the term of this Contract. 

 Minimum Limits:  
$1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for products liability-completed operations  
$2,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Contract, 
Supplier will maintain insurance covering all owned, hired, and non-owned automobiles 
in limits of liability not less than indicated below. The coverage must be subject to terms 
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer), 
or equivalent. 

 Minimum Limits: 
$1,000,000 each accident, combined single limit 

 
4. Umbrella Insurance. During the term of this Contract, Supplier will maintain 
umbrella coverage over Employer’s Liability, Commercial General Liability, and 
Commercial Automobile. 

 Minimum Limits: 
$2,000,000  

 
5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional 
Liability. During the term of this Contract, Supplier will maintain coverage for all claims 
the Supplier may become legally obligated to pay resulting from any actual or alleged 
negligent act, error, or omission related to Supplier’s professional services required 
under this Contract.  

 Minimum Limits:  
$2,000,000 per claim or event 
$2,000,000 – annual aggregate 

 
6. Network Security and Privacy Liability Insurance. During the term of this Contract, 
Supplier will maintain coverage for network security and privacy liability. The coverage 
may be endorsed on another form of liability coverage or written on a standalone 
policy. The insurance must cover claims which may arise from failure of Supplier’s 
security resulting in, but not limited to, computer attacks, unauthorized access, 
disclosure of not public data – including but not limited to, confidential or private 
information, transmission of a computer virus, or denial of service.  

 Minimum limits:  
$2,000,000 per occurrence 
$2,000,000 annual aggregate 

 
Failure of Supplier to maintain the required insurance will constitute a material breach entitling 
Sourcewell to immediately terminate this Contract for default.  
 
B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must 
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this 
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to 
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the 
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must 
be signed by a person authorized by the insurer(s) to bind coverage on their behalf. 
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Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide 
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in 
this Contract. 
 
C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY 
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including 
their officers, agents, and employees, as an additional insured under the Supplier’s commercial 
general liability insurance policy with respect to liability arising out of activities, “operations,” or 
“work” performed by or on behalf of Supplier, and products and completed operations of 
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is 
primary and not excess over or contributory with any other valid, applicable, and collectible 
insurance or self-insurance in force for the additional insureds.   
 
D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or 
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional 
insureds for losses paid under the insurance policies required by this Contract or other 
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all 
deductibles and/or self-insured retentions applicable to the required or any other insurance 
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must 
require similar written express waivers of subrogation and insurance clauses from each of its 
subcontractors.   
 
E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this 
Contract can be met by either providing a primary policy or in combination with 
umbrella/excess liability policy(ies), or self-insured retention. 
 

19. COMPLIANCE 
 
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this 
Contract must comply fully with applicable federal laws and regulations, and with the laws in 
the states and provinces in which the Equipment, Products, or Services are sold.  
 
B. LICENSES. Supplier must maintain a valid and current status on all required federal, 
state/provincial, and local licenses, bonds, and permits required for the operation of the 
business that the Supplier conducts with Sourcewell and Participating Entities. 

 
20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

 
Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in 
writing certain information to Sourcewell related to bankruptcy actions. If at any time during 
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in 
writing. 
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Supplier certifies and warrants that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs 
operated by the State of Minnesota; the United States federal government or the Canadian 
government, as applicable; or any Participating Entity. Supplier certifies and warrants that 
neither it nor its principals have been convicted of a criminal offense related to the subject 
matter of this Contract. Supplier further warrants that it will provide immediate written notice 
to Sourcewell if this certification changes at any time. 
 

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER 
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS 

 
Participating Entities that use United States federal grant or FEMA funds to purchase goods or 
services from this Contract may be subject to additional requirements including the 
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional 
requirements based on specific funding source terms or conditions. Within this Article, all 
references to “federal” should be interpreted to mean the United States federal government. 
The following list only applies when a Participating Entity accesses Supplier’s Equipment, 
Products, or Services with United States federal funds. 
 
A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all 
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in 
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending 
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated 
herein by reference. 
 
B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal 
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5, 
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). In accordance with the statute, contractors must be required to pay wages to 
laborers and mechanics at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the acceptance of the 
wage determination. The non-federal entity must report all suspected or reported violations to 
the federal awarding agency. The contracts must also include a provision for compliance with 
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the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that 
each contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-federal entity must report 
all suspected or reported violations to the federal awarding agency. Supplier must be in 
compliance with all applicable Davis-Bacon Act provisions. 
 
C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where 
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve 
the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5). 
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of 
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess 
of the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or 
under working conditions which are unsanitary, hazardous or dangerous. These requirements 
do not apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. This provision is 
hereby incorporated by reference into this Contract. Supplier certifies that during the term of 
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must 
comply with applicable requirements as referenced above. 
 
D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award 
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or 
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the recipient or subrecipient 
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,” and any implementing regulations issued by the awarding agency. Supplier 
certifies that during the term of an award for all contracts by Sourcewell resulting from this 
procurement process, Supplier must comply with applicable requirements as referenced above. 
 
E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL 
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require 
the non-federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal 
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). 
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Supplier certifies that during the term of this Contract will comply with applicable requirements 
as referenced above. 
 
F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award 
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions 
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. 
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names 
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier 
certifies that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency. 
 
G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file 
any required certifications. Suppliers must not have used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that 
takes place in connection with obtaining any federal award. Such disclosures are forwarded 
from tier to tier up to the non-federal award. Suppliers must file all certifications and 
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 
U.S.C. § 1352). 
 
H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with 
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies 
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial 
reports, as applicable, and all other pending matters are closed. 
 
I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier 
must comply with the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act. 
 
J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply 
with all applicable provisions of the Buy American Act. Purchases made in accordance with the 
Buy American Act must follow the applicable procurement rules calling for free and open 
competition. 
 
K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized 
representatives of a federal agency must have access to any books, documents, papers and 
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records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under 
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The 
right also includes timely and reasonable access to Supplier’s personnel for the purpose of 
interview and discussion relating to such documents. 
 
L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is 
a state agency or agency of a political subdivision of a state and its contractors must comply 
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation 
and Recovery Act. The requirements of Section 6002 include procuring only items designated in 
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the 
highest percentage of recovered materials practicable, consistent with maintaining a 
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the 
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines.  
 
M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s), logos, crests, or 
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.  
 
N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to 
this Contract or any purchase by a Participating Entity and is not subject to any obligations or 
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter 
resulting from the Contract or any purchase by an authorized user.  
 
O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The 
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and 
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a 
Participating Entity.  
 
P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any 
federal debt.  Examples of relevant debt include delinquent payroll and other taxes, audit 
disallowance, and benefit overpayments.  
 
Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services, 
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to 
the anticipated work under this Contract raises an actual or potential conflict of interest (as 
described in 2 C.F.R. Part 200).  The Supplier must explain the actual or potential conflict in 
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and 
Participating Entity are able to assess the actual or potential conflict; and provide any additional 
information as necessary or requested.  
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R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S. 
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources 
and support to individuals and organizations associated with terrorism. 
 
S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR 
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it 
will comply with applicable requirements of 2 C.F.R. § 200.216. 
 
T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies 
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. § 
200.322. 
 

22. CANCELLATION 
 

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60 
days’ written notice to the other party. However, Sourcewell may cancel this Contract 
immediately upon discovery of a material defect in any certification made in Supplier’s 
Proposal.  Cancellation of this Contract does not relieve either party of financial, product, or 
service obligations incurred or accrued prior to cancellation. 
 
 

Sourcewell                  Navistar, Inc. 
 
 

By: __________________________ By: __________________________ 
Jeremy Schwartz Bob Mann 

Title: Chief Procurement Officer Title: Vice President Government Sales & 
Diamond Logic Builder 

 
Date: ________________________ 

 
Date: ________________________ 
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AMENDMENT #1 
TO  

CONTRACT # 032824-NVS 
 
 
THIS AMENDMENT, effective upon the date of the last signature below, is by and between Sourcewell 
and Navistar, Inc. (n/k/a International Motors, LLC), 75 Fountain St., Suite 310, Providence, RI  02902 
(Supplier).  
 
Sourcewell awarded a contract to the Supplier to provide Class 4-8 Chassis and Cabs with Related 
Equipment, Accessories, and Services to Sourcewell and its Participating Entities, effective July 2, 2024, 
through July 9, 2028 (Contract). 
 
Navistar Inc. has rebranded and changed its name and street address to the following:  
International Motors, LLC, a Delaware entity d/b/a International Motors USA LLC in Illinois, Missouri, 
New Jersey, Ohio, and Utah, having a principal place of business at 2701 International Drive, Lisle, IL 
60532. 
 
Sourcewell acknowledges Supplier’s current rebranding efforts, and has agreed to amend the Contract 
to accommodate the new corporate name, International Motors, LLC.  
 
Except as amended, the Contract remains in full force and effect. 
 

 
 

Sourcewell 
 

By: ____________________________________ 
    Jeremy Schwartz, Chief Procurement Officer 

Date: __________________________________ 

International Motors, LLC*   
 
By: ________________________________________ 
 
Name: _____________________________________ 
 
Title: ______________________________________ 
 
Date: ______________________________________ 

  
*International Motors, LLC d/b/a International 
Motors USA LLC in Illinois, Missouri, New Jersey, 
Ohio, and Utah. 
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AMENDMENT #2 
TO  

CONTRACT # 032824-NVS 
 
 
THIS AMENDMENT is effective upon the date of the last signature below by and between Sourcewell 
and International Motors, LLC, d/b/a International Motors USA LLC in Illinois, Missouri, New Jersey, 
Ohio, and Utah. (Supplier).  
 
Sourcewell awarded a contract to the Supplier to provide Class 4-8 Chassis and Cabs with Related 
Equipment, Accessories, and Services to Sourcewell and its Participating Entities, effective July 2, 2024, 
through July 9, 2028 (Contract). 
 
The parties wish to amend the contract to update Suppliers pricing strategy. 
 
NOW, THEREFORE, the parties amend the Contract as follows: 
 
Delete Line 60 in its entirety and replace it with: 

Percentage discount will vary by product category, but ranges from 3% to 20% off MSRP. In 
addition to our parts discount, and in response to customer demand, we recognize that our 
customer base would like to have their supporting International® Truck dealer provide 
maintenance, repair, and/or fleet management services in conjunction with parts purchases. 
Pricing for these services shall be determined on a case-by-case basis and will be submitted in 
advance to Sourcewell for review and approval through the established Pricing and Proposal 
(P&P) process prior to commencement of any such services. 

 
Except as amended by this Amendment, the Contract remains in full force and effect. 
 
Sourcewell    International Motors, LLC 
 
 
By:       By:      
Jeremy Schwartz     Lynn Harris 
Chief Operating Officer     National Accounts Sales Director  
 
Date:        Date:       
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AMENDMENT #2 
TO  

CONTRACT # 032824-NVS 
 
 
THIS AMENDMENT is effective upon the date of the last signature below by and between Sourcewell 
and International Motors, LLC, d/b/a International Motors USA LLC in Illinois, Missouri, New Jersey, 
Ohio, and Utah. (Supplier).  
 
Sourcewell awarded a contract (032824-NVS) to the Supplier to provide Class 4-8 Chassis and Cabs with 
Related Equipment, Accessories, and Services to Sourcewell and its Participating Entities, effective July 
2, 2024, through July 9, 2028 (Contract). 
 
The parties wish to amend the Contract to update Suppliers pricing strategy. 
 
NOW, THEREFORE, the parties amend the Contract as follows: 
 
The Contract’s Proposal Table 11: Pricing and Delivery, Line 58 is modified to revise the following 
Models: 
 

Model Revised List Discount 
CV $4,600 
eMV 24.5% Options Only 
MV-607 28.4% 
HV-507/607 4x2 28.5% 
HV-507/607 4x4/6x4/6x6 29.5% 
HV-515/615 4x2 46.3% 
HV-515/615 6x4/8x6 46.7% 
HX-520/620 6x4/8x6 47.6% 
RH-613 4x2/6x2/6x4 48.9% 
LT-625 4x2/6x2/6x4 49.5% 

 
Except as amended by this Amendment, the Contract remains in full force and effect. 
 
Sourcewell    International Motors, LLC 
 
 
By:       By:      
Jeremy Schwartz     Bob Mann 
Chief Operating and Procurement Officer  Vice President, Government Sales and  
        Diamond Logic Builder 
 
Date:        Date:       
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