
I M P R O V I N G  L I V E S . B U I L D I N G  C O M M U N I T Y .  to be the best utility in the nation

JEA BOARD OF DIRECTORS MEETING
JEA Headquarters | 1st Floor | Room 120-A&B  |  225 North Pearl Street, Jacksonville, FL 32202
January 28, 2025| 9:00 am – 12:00 pm

WELCOME

General Joseph DiSalvo, Chair 

Meeting Called to Order
Time of Reflection
Introductions
Adoption of Agenda (Action)

Craig Galley, Principal IT Solutions ArchitectSafety Briefing & Values Moment

COMMENTS / PRESENTATIONS

PublicComments from the Public

Council Member Michael BoylanCouncil Liaison’s Comments

Vickie Cavey, Managing Director / CEOManaging Director / CEO Comments

Juli Crawford, Director, Enterprise Planning & Analytics
Joe Orfano, Deputy Chief Financial Officer & Treasurer

JEA Performance Update
• Corporate Scorecard
• Financial Update

ITEMS FOR BOARD CONSIDERATION AND COMMITTEE REPORTS

General Joseph DiSalvo, Chair
Consent Agenda (Action)
• Board Meeting Minutes – November 19, 2024

DELIVERING BUSINESS EXCELLENCE

Bobby Stein, Committee Chair

Finance, Governance & Audit Committee Report (Action)
• Finance, Governance, & Audit Committee Meeting Minutes - October 24, 2024 
• Supplemental District Energy System (DES) Delegation of Authority Resolution -

Debt Authorization 
• St. Johns River Power Park Surplus Declaration 

Rob Zammataro, Chief Water Systems 
Officer

Surface Water Discharge Elimination (SWDE) Response to Senate Bill 64

Ted Phillips, Chief Financial Officer
Victor Blackshear, Director, Financial 

Planning & Rates
Electric, Water, and Sewer Call for Rate Hearing (Action)

General Joseph DiSalvo, Chair Managing Director/CEO Contract

OTHER BUSINESS AND CLOSING CONSIDERATION
Old and Other New Business/Open Discussion
Chair’s Report
Announcements 
• Board Meeting– February 25, 2025
Adjournment
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I M P R O V I N G  L I V E S . B U I L D I N G  C O M M U N I T Y .  to be the best utility in the country

BOARD CALENDAR

Board Meetings – February 25, March 25, May 27, June 24, August 26, September 23, October 28, and  November 18

Finance, Governance & Audit Committee – February 12, June 4, August 11, and November 12

Capital Projects Committee – February 21, May 23, August 13, and October 31

Executive Committee – TBD

INFORMATIONAL MATERIAL

Appendix A: Board Meeting Minutes – November 19, 2024

Appendix B: Finance, Governance, & Audit Committee Meeting Minutes - October 24, 2024 

Appendix C: Supplemental District Energy System (DES) Delegation of Authority Resolution - Debt Authorization 

Appendix D: St. Johns River Power Park Surplus Declaration 

Appendix E: Surface Water Discharge Elimination (SWDE) Response to Senate Bill 64

Appendix F: Electric, Water, and Sewer Call for Rate Hearing

Appendix G: Real Estate Quarterly Report

Appendix H: Financial Statements – November and December 2024
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 JEA BOARD OF DIRECTORS MEETING MINUTES 
November 19, 2024 

 
The JEA Board met in regular session at 9:00 am on Tuesday, November 19, 2024, on the 1st Floor, 225 North 
Pearl Street, Jacksonville, Florida.  The meeting was properly noticed, and the public was invited to attend this 
meeting in-person at the physical location and virtually. 

 
WELCOME 
 

Meeting Called to Order – Board Chair General Joseph DiSalvo called the meeting to order at 9:00 am.  
Board members in attendance were Vice Chair Rick Morales, John Baker, and Bobby Stein.  Secretary 
Kawanza Humphrey and Board member MG Orender were not in attendance.  
 
Others in attendance were Vickie Cavey, Managing Director/CEO; Sheila Pressley, Chief Customer 
Experience Officer; Ted Phillips, Chief Financial Officer; Jody Brooks, Chief Administrative Officer; Joe 
Orfano, Deputy Chief Financial Officer and Treasurer; Ricky Erixton, Interim Chief Operating Officer; 
Kurt Wilson, Chief of Staff; Brad Krol, Chief Information Officer; Regina Ross, Chief Legal Officer, 
Office of General Counsel; Sheree Brown, Executive Assistant to the CEO; and Melissa Dalton, Manager, 
Board Services.  
 
Time of Reflection – A moment of reflection was observed by all.   
 
Adoption of the Agenda – On motion by Vice Chair Morales and seconded by Mr. Baker, the agenda was 
approved.  
 
Values Moment – Michael Hadden, Communications Senior Specialist, provided a values moment on 
gratitude. 
 

COMMENTS / PRESENTATIONS 
 

Comments from the Public –  
 
John Nooney – Spoke to the Board regarding the St. Johns River Accord. 
 
Council Liasson’s Comments – Council Member Michael Boylan spoke to the Board regarding the life 
saving efforts of J.D. Thompson and expressed his appreciation to Ms. Cavey and her staff for attending the 
event in his honor last Tuesday. 
 
Managing Director / CEO Comments – Vickie Cavey, Managing Director / CEO, extended her 
appreciation for the community, JEA, and the team; highlighted the November 5, 2024 Generation WOW 
event; Bikes ‘n’ Bytes Program with Susie E. Tolbert Elementary School; recognized the Electric 
Production Combustion Turbine Team for their the safety milestone; Florida Municipal Electric 
Association Building Strong Communities Award; November 12, 2024 City Council recognition of J.D. 
Thompson, retired lineman for providing lifesaving CPR to Randall Champion in 1967 and noted City 
Council named a street at Northside Generating Station after Mr. Thompson; highlighted JEA team 
members selected for the Stein Fellowship program; recognized Veterans Day and the many JEA team 
members who served.  Ms. Cavey awarded a pin to John Davis, Jr. who is celebrating 50 years of service at 
JEA and announced the upcoming retirement of Shiela Pressley, Chief Customer Experience Officer in 
January 2025. 
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JEA Board Meeting Minutes November 19, 2024 Page 2 

JEA Performance Update 
 

Corporate Scorecard – Juli Crawford, Director, Enterprise Planning & Analytics, presented the new 
JEA performance scorecard with updates through October 31, 2024, to include employee engagement 
and safety; customer satisfaction; and O&M, capital, and fuel metrics.   This presentation was received 
for information. 

 
FY2024 Q4 Financial Update – Joe Orfano, Deputy Chief Financial Officer and Treasurer, provided 
an update on the electric and water system revenue and expenditures; electric cost per MWh; electric 
and water system O&M actuals, capital budget, cash and investments; and financial metrics.  This 
presentation was received for information. 

 
BOARD AND COMMITTEE REPORTS AND ITEMS FOR CONSIDERATION 
 
CONSENT AGENDA 

 
The Consent Agenda consists of agenda items that require Board approval but are routine in nature or have 
been discussed in previous meetings of the Board. 
 
On motion by Mr. Stein and seconded by Vice Chair Morales, all Consent Agenda items were approved. 
 
Board Workshop Meeting Minutes – October 29, 2024 
Board Meeting Minutes – October 29, 2024 
 

DELIVERING BUSINESS EXCELLENCE 
 
Capital Projects Committee Report – Committee Chair John Baker provided highlights on the Capital 
Projects Committee meeting held on Thursday, November 7, 2024 and an overview of the presentations 
was given highlighting the agenda items requiring Board consideration and included the following: 
 

Buckman Water Reclamation Facility (WRF) Upgrades – Committee Chair Baker provided 
background information on the Buckman WRF upgrades to include the sludge holding tank 
rehabilitation; biosolids facility rehabilitation; and aeration basin air header and diffuser replacement 
which will be part of the existing Wharton-Smith contract. 
 
On motion by Mr. Stein and seconded by Vice Chair Morales, the Board unanimously approved the 
award to Wharton-Smith in the amount of $67,970,354 for a new contract amount of $377,229,828.27 
and adopted Resolution 2024-73. 
 
Blacks Ford Water Reclamation Facility Expansion – Committee Chair Baker provided background 
information on the Blacks Ford WRF located in St. Johns County noting the plant expanded from 6 
million gallons per day to 12 million per day due to growth; and JEA identified 23.62 acres adjacent to 
the Blacks Ford WRF for future plant expansion to support system growth and reliability. 
 
On motion by Committee Chair Baker and seconded by Vice Chair Morales, the Board unanimously 
approved to acquire the necessary property rights and adopted Resolution 2024-56. 
 
Georgia Street Substation Distribution Circuits Authorization for Eminent Domain – Committee Chair 
Baker provided background information on Georgia Street Substation; Real Estate Services has been 
unable to successfully negotiate a purchase agreement with the property owner; current appraisal 
value is $40,850 and should JEA proceed with eminent domain, additional fees may be incurred 
consistent with Florida Statutes. 
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On motion by Committee Chair Baker and seconded by Mr. Stein, the Board unanimously approved 
to acquire the necessary property rights through eminent domain and adopted Resolution 2024-62. 
 
Arlington East Reclamation Facility – Committee Chair Baker provided background information on 
Arlington East Reclamation Facility; an update on the design and procurement strategy to include 
financial impact at $162,272,830 and highlighted the critical milestones.  This presentation was 
received for information. 
 
Combined Cycle Update – Committee Chair Baker provided an update on the significant activities and 
milestones, noting the market test would be completed by July 2025.  This presentation was received 
for information. 
 
Major Capital Projects List – Mr. Baker informed the Board that the major capital projects list was 
reviewed during the meeting and was available in the materials on page 73.  This agenda item was 
received for information. 
 

OTHER BUSINESS AND CLOSING CONSIDERATION 
 
Old and Other New Business / Open Discussion – Chair General DiSalvo noted Appendix H in the 
Board materials is a follow-up to the Board workshop. 
 
Chair’s Report – Chair General DiSalvo extended his appreciation to Ms. Cavey, the Board, JEA staff 
and thanked Ms. Pressley for her tremendous contributions to JEA. 
 
Announcements – Next Board Meeting – January 28, 2025 
 
Adjournment - With no further business coming before the Board, Chair General DiSalvo declared the 
meeting adjourned at 9:48 am. 

 
 
APPROVED BY: 
 _________________________________ 
                 JEA Board Secretary 
 
 Date:  ____________________________ 
Board Meeting Recorded by: 
 
_________________________________ 
Allison S Hickok 
Executive Staff Assistant     
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FINANCE, GOVERANCE, & AUDIT COMMITTEE MINUTES 
October 24, 2024 

 
The Finance, Governance, and Audit Committee of the JEA Board met at 12:00 pm on Thursday, October 
24, 2024 on the 7th Floor, 225 North Pearl Street, Jacksonville, Florida.  The meeting was properly noticed, 
and the public was invited to attend this meeting in-person at the physical location and virtually. 

    
WELCOME  
 

Meeting Called to Order – Committee Chair Bobby Stein called the meeting to order at 12:00 pm.  
Attending the meeting in person was committee member Kawanza Humphrey.  Committee member 
MG Orender attended virtually. Board member General Joseph DiSalvo also attended in person.   
 
Others in attendance were Vickie Cavey, Interim Managing Director/CEO; Sheila Pressley, Chief 
Customer Experience Officer; Ted Phillips, Chief Financial Officer; Jody Brooks, Chief 
Administrative Officer;  Kurt Wilson, Chief of Staff; Brad Krol, Chief Information Officer; Regina 
Ross, Chief Legal Officer, Office of General Counsel; Joe Orfano, Deputy Chief Financial Officer; 
Sheree Brown, Executive Assistant to the CEO; and Melissa Dalton, Manager, Board Services.  
 
Adoption of the Agenda – On motion by Ms. Humphrey and seconded by Mr. Orender, the agenda 
was approved. 
 
Adoption of the Minutes – On motion by Mr. Orender and seconded by Ms. Humphrey, the August 
20, 2024 Finance, Governance, and Audit Committee meeting minutes were approved. 
 
Safety Briefing – Jody Brooks, Chief Admirative Officer, provided a safety briefing. 
 
Comments from the Public – There were no public comments. 
 

FOR COMMITTEE CONSIDERATION 
 
DELIVERING BUSINESS EXCELLENCE 
 

Quarterly Financial Review – Ted Phillips, Chief Financial Officer, provided an overview on the 
electric and water system revenue and expenditures; cost per MWh; base revenues; operating 
expenses; electric and water system O&M, capital budget, and cash and investments; and financial 
metrics. This presentation was received for information. 
 
Intergovernmental Support Agreement (IGSA) – Ted Phillips, Chief Financial Officer, provided 
background information on IGSAs; review of the Naval Station Mayport and Naval Air Station 
Jacksonville request to explore a 10-year partnership with respect to utility O&M; proposed terms to 
include compensation on time and materials, the ability to modify the agreement, and rights to 
terminate the agreement with a 60-day written notice.   
 
On motion by Mr. Orender and seconded by Ms. Humphrey, the committee unanimously approved to 
recommend the Intergovernmental Support Agreement to the Board for approval. 
 
Real Estate Procurement Directive Revisions – Jordan Pope, Director, Administrative Services, 
provided background information on the Directive noting it is required by Article 21 of the Charter 
and was last reviewed by the Board in August 2023; provided a review of the requested edits to 
include updates made to ensure consistency with the JEA Charter, procedural updates to ensure  
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operational clarity and revised the declaration of surplus property approval levels for consistency with 
acquisitions. 
 
On motion by Ms. Humphrey and seconded by Mr. Orender the committee unanimously approved to 
recommend the Real Estate Procurement Directive revisions to the Board for approval.  
 
Riverfront Plaza Cost Participant Agreement – Jordan Pope, Director, Administrative Services, 
provided background information on the agreement between the City of Jacksonville, Downtown 
Investment Authority (DIA), and JEA to secure easements for existing JEA infrastructure at 
Riverfront Plaza; reviewed the estimated cost, as well as the request from the DIA for JEA to cost 
participate in a 50/50 split agreement. 
 
On motion by Ms. Humphrey and seconded by Mr. Orender the committee unanimously approved to 
recommend the Riverfront Plaza Cost Participant Agreement to the Board for approval.   
 
Committee Chair Stein recessed the meeting 1:06 pm and called the meeting back to order at  
1:12 pm. 
 
FY24 Internal Audit Results – Lee Montanez, Director, Audit Services, provided highlights of the 
FY24 internal audit plan year-end status to include the completed audits and engagements; in-process 
audits and engagements; cancelled or carryforward audits; and the open and closed audit report 
observations. This presentation was received for information. 
 
Quality Assurance Review Results – Julie Moore, Program Manager, Internal Audit, provided 
highlights on the external quality assurance results to include positive practices; opportunities to 
improve conformity with the Institute of Internal Auditors standards; suggestions for Internal Audit 
consideration; and the 2024 Global Internal Audit standard to include updating the Internal Audit 
Charter.  Additionally, Mr. Montanez provided an update on the Internal Audit strategy; and an 
overview of the Enterprise Risk Management roadmap.  This presentation was received for 
information. 
 
FY25 Internal Audit Plan – Rashid Brittain, Program Manager, Internal Audit, reviewed the FY25 
Audit Plan process, timeline, and the proposed FY25 audit plan summary. 
 
On motion by Ms. Humphrey and seconded by Mr. Orender, the committee unanimously approved to 
recommend the FY25 Internal Audit Plan to the Board for approval.   
 
Board By-Laws and Policy Manual – Regina Ross, Chief Legal Officer, Office of General Counsel, 
provided the Board with a review of the revisions made to the 2021 Board-By-Laws and Policy 
Manual and noted that staff would bring this item back to the Committee and Board on an annual 
basis for review.  Committee Chair Stein expressed his gratitude to all involved for their hard work. 
 
On motion by Mr. Orender and seconded by Ms. Humphrey, the committee unanimously approved to 
recommend the Board By-Laws and Policy Manual to the Board for approval.   
 
Annual Board of Directors Evaluation – Jody Brooks, Chief Administrative Officer, noted this 
year’s evaluation will be based on the criteria as outlined in the Board Policy Manual; the Board will 
receive the electronic evaluation after the Board meeting on October 29, 2024, and the results will be 
provided to the Board at the January 28, 2025 meeting.  This presentation was received for 
information. 
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CLOSING CONSIDERATIONS 

 
Old and Other New Business/Open Discussion – Committee Chair Stein thanked Mr. Phillips and 
his team for their hard work.  
 
Announcements – None 
 
Adjournment – With no further business coming before the Committee, Chair Stein declared the 
meeting adjourned at 1:53 pm.  
 

APPROVED BY: 
 _________________________________ 
 Bobby Stein, Committee Chair 
 
 Date:  ____________________________ 
Submitted by: 
 
                                                                  
Allison S Hickok 
Executive Staff Assistant 
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RESOLUTION NO. 2025-02 

A RESOLUTION SUPPLEMENTING A RESOLUTION OF JEA ADOPTED 
ON JUNE 15, 2004 AND REFERRED TO THEREIN AS THE DISTRICT 
ENERGY SYSTEM REVENUE BOND RESOLUTION, AS AMENDED 
AND SUPPLEMENTED; PROVIDING FOR THE ISSUANCE IN ONE OR 
MORE SERIES OF NOT EXCEEDING $42,000,000 DISTRICT ENERGY 
SYSTEM REVENUE BONDS, 2024/25 SERIES X OF JEA AUTHORIZED 
THEREIN, FOR THE PURPOSES OF PROVIDING MONEYS FOR THE 
PAYMENT OF A PORTION OF THE COSTS OF ADDITIONS, 
EXTENSIONS AND IMPROVEMENTS TO THE DISTRICT ENERGY 
SYSTEM AND PAYING THE COSTS OF ISSUANCE OF SAID BONDS; 
PROVIDING FOR THE ISSUANCE IN ONE OR MORE SERIES OF NOT 
EXCEEDING $29,000,000 DISTRICT ENERGY SYSTEM REFUNDING 
REVENUE BONDS, 2024/25 SERIES X (FEDERALLY TAXABLE) OF JEA 
AUTHORIZED THEREIN, FOR THE PURPOSES OF PAYING A 
PORTION OF THE COST OF REFUNDING A PORTION OF THE 
OUTSTANDING DISTRICT ENERGY SYSTEM REVENUE BONDS AND 
PAYING COSTS OF ISSUANCE OF SAID BONDS; FIXING THE DATE 
AND OTHER DETAILS OF SAID BONDS; DELEGATING THE 
AUTHORITY TO DETERMINE SERIES DESIGNATION, MATURITIES, 
INTEREST RATES, SINKING FUND INSTALLMENTS, REDEMPTION 
PROVISIONS AND CERTAIN OTHER DETAILS FOR EACH SUCH 
SERIES OF BONDS; APPOINTING A PAYING AGENT FOR SAID 
BONDS; DESIGNATING SUCH 2024/25 SERIES X BONDS AS AN 
"ADDITIONALLY SECURED SERIES"; MAKING CERTAIN 
COVENANTS AND DESIGNATIONS IN CONNECTION WITH THE 
ISSUANCE OF SAID BONDS; AUTHORIZING THE NEGOTIATED SALE 
OR PLACEMENT OF SAID BONDS AND APPROVING THE FORM OF, 
AND AUTHORIZING THE EXECUTION AND DELIVERY OF ONE OR 
MORE BOND PURCHASE AGREEMENTS WITH RESPECT TO 
NEGOTIATED SALES, AND DELEGATING THE AUTHORITY TO 
DETERMINE CERTAIN MATTERS IN CONNECTION THEREWITH; 
PROVIDING FOR THE REFUNDING OF CERTAIN OUTSTANDING 
DISTRICT ENERGY SYSTEM REVENUE BONDS; APPROVING THE 
FORM OF AND USE OF A PRELIMINARY OFFICIAL STATEMENT AND 
AUTHORIZING THE PREPARATION AND USE OF AN OFFICIAL 
STATEMENT FOR EACH SERIES OF SAID BONDS; AUTHORIZING 
THE AUTHENTICATION AND DELIVERY OF EACH SERIES OF SAID 
2024/25 SERIES X BONDS; PROVIDING FOR THE APPOINTMENT OF 
AN ESCROW AGENT FOR THE BONDS TO BE REFUNDED THROUGH 
THE ISSUANCE OF EACH SERIES OF SAID 2024/25 SERIES X BONDS 
AND APPROVING THE FORM OF AND AUTHORIZING THE 
EXECUTION AND DELIVERY OF AN ESCROW DEPOSIT 
AGREEMENT, IF APPLICABLE, BETWEEN JEA AND SUCH ESCROW 
AGENT; AUTHORIZING THE REGISTRATION OR QUALIFICATION 
OF EACH SERIES OF SAID 2024/25 SERIES X BONDS UNDER THE 
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BLUE SKY LAWS OF VARIOUS STATES; AUTHORIZING CERTAIN 
OFFICIALS OF JEA TO TAKE OTHER ACTION IN CONNECTION 
WITH THE ISSUANCE, SALE AND DELIVERY OF EACH SERIES OF 
SAID 2024/25 SERIES X BONDS; AGREEING TO PROVIDE 
CONTINUING DISCLOSURE INFORMATION WITH RESPECT TO SAID 
BONDS AND PROVIDING FOR THE EXECUTION OF CONTINUING 
DISCLOSURE AGREEMENTS IN CONNECTION THEREWITH; 
PROVIDING FOR THE NECESSARY INSTRUMENTS AND 
AGREEMENTS RELATING TO SAID 2024/25 SERIES X BONDS; 
SUPERSEDING RESOLUTION 2024-25; AND PROVIDING AN 
EFFECTIVE DATE. 

WHEREAS, JEA has heretofore, by a resolution entitled "District Energy System 
Revenue Bond Resolution" adopted on June 15, 2004 (the "Bond Resolution"), authorized the 
issuance of District Energy System Revenue Bonds (the "Bonds"); and 

WHEREAS, JEA deems it in its best interest that not exceeding $42,000,000 principal 
amount of District Energy System Revenue Bonds, 2024/25 Series X (the "2024/25 New Money 
Bonds") be authorized and sold in one or more Series for the purpose of paying a portion of the 
cost of additions, extensions and improvements to the District Energy System and paying the costs 
of issuance of such bonds; and 

WHEREAS, JEA deems it in its best interest that not exceeding $29,000,000 principal 
amount of District Energy System Revenue Bonds, 2024/25 Series X (Federally Taxable) (the 
"2024/25 Refunding Bonds," and together with the 2024/25 New Money Bonds, the "2024/25 
Series X Bonds") be authorized and sold in one or more Series for the purpose of paying a portion 
of the cost of refunding the Refunded Bonds (as defined herein); and 

WHEREAS, JEA desires to provide a covenant to fund the 2024/25 Series X Bonds 
Subaccount from Available Water and Sewer System Revenues (as defined herein); and 

WHEREAS, current and anticipated conditions in the market for obligations such as the 
2024/25 Series X Bonds and the need for flexibility in timing the issuance of each Series of the 
2024/25 Series X Bonds make it necessary and in the best interest of JEA that the 2024/25 Series 
X Bonds be sold on a negotiated basis, and that the Managing Director/CEO (as defined herein) 
be delegated the authority to determine certain matters in connection with the sale and issuance of 
each Series of the 2024/25 Series X Bonds, in the manner provided, and subject to the limitations 
set forth, herein; and 

WHEREAS, in order to fix the date, Paying Agent and Bond Registrar, form and certain 
other details of each Series of the 2024/25 Series X Bonds, to designate each Series of the 2024/25 
Series X Bonds as an "Additionally Secured Series" as such term is defined in the Bond Resolution, 
and to delegate the authority to determine maturities, principal amounts, interest rates, Sinking 
Fund Installments, redemption provisions and certain other details of each Series of the 2024/25 
Series X Bonds, it is necessary that this resolution be adopted; and 
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WHEREAS, JEA may desire to enter into an Escrow Deposit Agreement with the Escrow 
Agent with respect to a particular Series of the 2024/25 Refunding Bonds to ensure that the 
procedure required for the paying and retiring of the Refunded Bonds will be followed. 

NOW, THEREFORE, BE IT RESOLVED BY JEA AS FOLLOWS: 

ARTICLE I 
DEFINITIONS AND AUTHORITY 

SECTION 1.01. Definitions.  All terms used but not defined herein shall have the 
same meanings as specified in the Bond Resolution and as used in this resolution.  In addition, the 
following terms shall have the meanings set forth below: 

"Aggregate DES Debt Service Deficiency" shall mean an amount equal to Accrued 
Aggregate Debt Service for the 2024/25 Series X Bonds less the sum of (a) the amount on deposit 
in the Debt Service Account to be applied to the payment of Debt Service on the 2024/25 Series 
X Bonds and (b) the amount on deposit in the 2024/25 Series X Bonds Subaccount in the Debt 
Service Reserve Account in the Debt Service Fund. 

"Authorized Officer of JEA" shall mean (a) the Chair, the Vice Chair, the Secretary and 
any Assistant Secretary of JEA, (b) the Managing Director/CEO, (c) the Chief Operating Officer, 
(d) the Vice President, Water/Wastewater Systems, the Chief Financial Officer, the Deputy Chief 
Financial Officer and the Treasurer of JEA (or any officer of JEA hereafter serving in a capacity 
equivalent to that of any of the foregoing officers) or (e) any other officer or employee of JEA 
authorized to perform specific acts or duties by resolution duly adopted by JEA. 

"Available Water and Sewer System Revenues" shall mean the amount on deposit in the 
revenue fund established pursuant to subsection 1 of Section 502 of the Water and Sewer System 
Resolution and available for use by JEA in accordance with the provisions of subsection 2 of 
Section 507 of the Water and Sewer System Resolution. 

"Bond Insurance Policy" shall mean, in the event that the Managing Director/CEO 
determines that the procurement of municipal bond insurance for one or more maturities (or 
interest rates within maturities) of a particular Series of the 2024/25 Series X Bonds is 
advantageous to JEA (as set out in the certificate referred to in Section 2.03 hereof relating to the 
2024/25 Series X Bonds of such Series) or in the event the successful bidder(s) at a public sale 
elect to provide municipal bond insurance for one or more maturities (or interest rates within 
maturities) of a particular Series of the 2024/25 Series X Bonds, the financial guaranty or 
municipal bond insurance policy or policies to be issued by a Bond Insurer concurrently with the 
issuance of such Series of the 2024/25 Series X Bonds that will guaranty the scheduled payment 
of principal of and interest on the Insured 2024/25 Series X Bonds of such Series. 

"Bond Insurer" shall mean the financial guaranty insurance company, if any, selected by, 
in the case of a negotiated sale, the Managing Director/CEO or, in the case of a public sale, the 
successful bidder(s) to provide the Bond Insurance Policy for the Insured 2024/25 Series X Bonds 
of a particular Series. 
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"Bond Purchase Agreement" shall have the meaning assigned to such term in Section 4.01 
hereof. 

"Business Day" shall mean any day, other than a Saturday or Sunday or a legal holiday in 
the State, on which the principal office of JEA and the Paying Agent are open for business during 
normal business hours. 

"Code" shall mean the Internal Revenue Code of 1986, as amended. 

"Continuing Disclosure Agreement" shall mean the Continuing Disclosure Agreement to 
be delivered by JEA in connection with the issuance of the 2024/25 Series X Bonds of a particular 
Series. 

"Debt Service Account" shall mean the Debt Service Account in the Debt Service Fund 
established pursuant to the Bond Resolution. 

"Delivery Date" shall mean the Date of Issuance of a particular Series of the 2024/25 Series 
X Bonds (however such 2024/25 Series X Bonds are identified upon initial issuance and delivery 
pursuant to the certificate referred to in Section 2.03 hereof relating to the 2024/25 Series X Bonds 
of such Series). 

"DTC" shall mean The Depository Trust Company. 

"Escrow Account" shall mean (i) the account by that name created under the Escrow 
Deposit Agreement or (ii) the trust account by that name established by the Paying Agent for the 
purposes of Section 1201 of the Bond Resolution. 

"Escrow Agent" shall mean the bank or trust company appointed as escrow agent under an 
Escrow Deposit Agreement, and its duly appointed successors, such appointment, with respect to 
a particular Series of the 2024/25 Refunding Bonds, to be made in the certificate referred to in 
Section 2.03 hereof relating to the 2024/25 Refunding Bonds of such Series. 

"Escrow Deposit Agreement" shall mean the escrow deposit agreement between JEA and 
an Escrow Agent that may be entered into concurrently with the authentication and delivery of the 
2024/25 Refunding Bonds of a particular Series. 

"Form Preliminary Official Statement" shall have the meaning assigned to such term in 
Section 4.02 hereof. 

"Initial Subaccount" shall mean the Initial Subaccount in the Debt Service Reserve Account 
in the Debt Service Fund established pursuant to the Bond Resolution. 

"Insured 2024/25 Series X Bonds" shall mean, as to a particular Series of the 2024/25 
Series X Bonds, such maturity or maturities (or interest rates within maturities) of the 2024/25 
Series X Bonds as the Managing Director/CEO determines shall be insured by a Bond Insurer, as 
identified in the certificate referred to in Section 5 hereof relating to the 2024/25 Series X Bonds 
of such Series. 
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"Letter of Representations" shall mean the Blanket Issuer Letter of Representations, dated 
May 6, 2004, from JEA to DTC, providing for the issuance of certain obligations of JEA (including 
the 2024/25 Series X Bonds) in book-entry form through the facilities of DTC or any successor 
Blanket Issuer Letter of Representations from JEA to DTC. 

"Make-Whole Redemption Price” shall mean the price which is the greater of (i) 100 
percent of the principal amount of the 2024/25 Series X Bonds to be redeemed and (ii) the sum of 
the present value of the remaining scheduled payments of principal and interest on the 2024/25 
Series X Bonds to be redeemed, not including any portion of those payments of interest accrued 
and unpaid as of the date on which such 2024/25 Series X Bonds are to be redeemed, discounted 
to the date on which the 2024/25 Series X Bonds are to be redeemed on a semiannual basis, 
assuming a 360-day year consisting of twelve 30-day months, at the “Treasury Rate” defined 
herein, plus a spread to be forth in the certificate referenced in Section 2.03 hereof. 

"Managing Director/CEO" shall mean the Managing Director and Chief Executive Officer 
of JEA or the Interim Managing Director/CEO, as applicable. 

"Purchaser" shall mean the purchaser of any particular installment of the 2024/25 Series X 
Bonds as determined by an Authorized Officer of JEA pursuant to a negotiated sale or placement 
of the 2024/25 Series X Bonds which may include, but not be limited to, banking institutions. 

"Refunded Bonds" shall mean, for any particular Series of the 2024/25 Refunding Bonds, 
the Bonds of the Series and maturities (and, if applicable, interest rates within maturities) and in 
the respective principal amounts to be refunded thereby, as identified by the Managing 
Director/CEO in the certificate described in Section 2.03 hereof relating to the 2024/25 Refunding 
Bonds of such Series. 

"Reserve Policy" shall mean, in the event that the Managing Director/CEO determines that 
the procurement of a debt service reserve insurance policy or surety bond in connection with the 
issuance of a particular Series of the 2024/25 Series X Bonds is advantageous to JEA (as set out 
in the certificate referred to in Section 2.03 hereof relating to the 2024/25 Series X Bonds of such 
Series), the municipal bond debt service reserve insurance policy or surety bond to be issued by a 
Surety Provider concurrently with the issuance of such Series of 2024/25 Series X Bonds, which 
shall constitute a "reserve fund credit instrument" as such term is defined in subsection 3 of Section 
509 of the Bond Resolution. 

"Rule" means Rule 15c2-12 promulgated by the Securities and Exchange Commission 
pursuant to the Securities Exchange Act of 1934, as amended. 

"Sale Date" with respect to a particular Series of the 2024/25 Series X Bonds shall mean 
(i) the date on which JEA enters into a Bond Purchase Agreement with respect to such Series of 
the 2024/25 Series X Bonds or (ii) the date on which JEA places or sells such Series of the 2024/25 
Series X Bonds with one or more Purchasers. 

"Surety Provider" shall mean the financial guaranty insurance company, if any, selected by 
the Managing Director/CEO to provide a Reserve Policy in connection with the issuance of a 
particular Series of the 2024/25 Series X Bonds. 
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"Tax-Exempt 2024/25 Series X Bonds" shall mean the 2024/25 Series X Bonds of a 
particular Series (or particular maturities or interest rates within maturities of such Series) the 
interest on which is intended to be excludable from gross income for federal income tax purposes, 
as designated in the certificate referred to in Section 2.03 hereof relating to the 2024/25 Series X 
Bonds of such Series.  

"Treasury Rate” means, with respect to any redemption date for a particular 2024/25 Series 
X Bond, the yield to maturity as of such redemption date of United States Treasury securities with 
a constant maturity (as compiled and published in the Federal Reserve Statistical Release H.15 
(519) that has become publicly available at least two Business Days, but not more than 45 calendar 
days, prior to the redemption date (excluding inflation indexed securities) or, if such Statistical 
Release is no longer published, any publicly available source of similar market data most nearly 
equal to the period from the redemption date to the maturity date of the 2024/25 Series X Bond to 
be redeemed. 

"2024/25 Series X Bonds Subaccount" shall mean the account by that name established in 
the Debt Service Reserve Account. 

"2024/25 Project" shall mean the additions, extensions and improvements to the District 
Energy System to be financed by the 2024/25 New Money Bonds. 

"Underwriters" shall mean any or all of the investment banking firms under contract with 
JEA for the purpose of underwriting negotiated sales of JEA's debt named in the Bond Purchase 
Agreement. 

"Water and Sewer System Resolution" shall mean the resolution adopted by JEA on 
February 18, 1997 and referred to therein as the "Water and Sewer System Revenue Bond 
Resolution," as the same has been or may hereafter be amended, restated and supplemented. 

SECTION 1.02 Authority for this Resolution.  This resolution is adopted pursuant 
to the provisions of the Acts and Articles II and X of the Bond Resolution and shall be and 
constitute a "Supplemental Resolution" within the meaning of the Bond Resolution. 

ARTICLE II 
AUTHORIZATION OF 2024/25 SERIES X BONDS 

SECTION 2.01 Principal Amount Designation and Series. 

(a) Pursuant to the provisions of the Bond Resolution, one or more Series of 2024/25 
New Money Bonds entitled to the benefit, protection and security of the Bond Resolution are 
hereby authorized in the aggregate principal amount of not to exceed $42,000,000; provided, that 
such Series of Bonds be placed or sold to one or more Purchasers no later than September 30, 2025 
or sold pursuant to one or more Bond Purchase Agreements entered into no later than September 
30, 2025.  Such Bonds shall be designated as, and shall be distinguished from the Bonds of all 
other Series by the title, "District Energy System Revenue Bonds, Series X"; provided, that the 
Managing Director/CEO may alter the year and letter designation, taxable or tax-exempt status, 
for any Series as he or she deems appropriate to reflect the other Bonds then previously issued by 
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JEA or as he or she otherwise deems desirable.  Such determination shall be set forth in the 
certificate referred to in Section 2.03 hereof relating to the 2024/25 Series X Bonds of such Series. 

(b) Pursuant to the provisions of the Bond Resolution, one or more Series of 2024/25 
Refunding Bonds entitled to the benefit, protection and security of the Bond Resolution are hereby 
authorized in the aggregate principal amount of not to exceed $29,000,000 for the purpose of 
refunding fixed rate Refunded Bonds; and provided further, that such Series of Bonds be placed 
or sold to one or more Purchasers no later than September 30, 2025 or sold pursuant to one or more 
Bond Purchase Agreements entered into no later than September 30, 2025.  Such Bonds shall be 
designated as, and shall be distinguished from the Bonds of all other Series by the title, "District 
Energy System Refunding Revenue Bonds, Series X"; provided, that the Managing Director/CEO 
may alter the year and letter designation, taxable or tax-exempt status, for any Series as he or she 
deems appropriate to reflect the other Bonds then previously issued by JEA or as he or she 
otherwise deems desirable.  Such determination shall be set forth in the certificate referred to in 
Section 2.03 hereof relating to the 2024/25 Series X Bonds of such Series. 

(c) Notwithstanding any such alteration of the Series designation for the 2024/25 Series 
X Bonds, references in this resolution to "2024/25 Series X Bonds" shall include all bonds issued 
pursuant to the authority contained in this Section 2.01.  The actual aggregate principal amount of 
the 2024/25 Series X Bonds of a particular series to be issued shall be determined by the Managing 
Director/CEO on or prior to the Sale Date therefor as the amount necessary to accomplish the 
purposes for which the 2024/25 Series X Bonds of such Series are being issued, such determination 
to be set forth in the certificate referred to in Section 2.03 hereof to be executed with respect to the 
2024/25 Series X Bonds of such Series.  Notwithstanding any other provision of the Bond 
Resolution or this resolution, each such particular Series of the 2024/25 Series X Bonds shall be 
and be deemed to be a separate Series of Bonds for all purposes of the Bond Resolution, including 
(without limitation) for the purpose of determining satisfaction of the conditions to the issuance of 
the 2024/25 Series X Bonds of such Series set forth in Article II of the Bond Resolution.  The 
2024/25 New Money Bonds and the 2024/25 Refunding Bonds may be issued in the same series. 

SECTION 2.02 Purpose.  The 2024/25 New Money Bonds shall be issued to 
provide moneys necessary to pay a portion of the cost of additions, extensions and improvements 
to the District Energy System and paying the costs of issuance of the 2024/25 New Money Bonds.  
The 2024/25 Refunding Bonds shall be issued to provide a portion of the moneys necessary to 
refund the Refunded Bonds to be refunded thereby and paying the costs of issuance of the 2024/25 
Refunding Bonds. 

SECTION 2.03 Maturities and Interest Rates; Certain Determinations with 
Respect to the 2024/25 Series X Bonds.  The 2024/25 Series X Bonds of each Series shall be 
issued as fully registered bonds in the denomination of $5,000 each or integral multiples thereof 
shall be numbered from 1 upward, shall bear interest from their date (payable semiannually 
thereafter on April 1 and October 1 in each year, commencing on either of the April 1 or October 1 
next following the Delivery Date of such Series of 2024/25 Series X Bonds, as determined by the 
Managing Director/CEO) at such rates per annum and shall mature on October 1 in such years and 
amounts, all as shall be determined by the Managing Director/CEO in the manner hereinafter set 
forth. 
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On or prior to the Sale Date for a particular Series of the 2024/25 Series X Bonds, as 
applicable, the Managing Director/CEO shall execute a certificate setting forth the following 
determinations, as applicable, and the Managing Director/CEO may rely on a certificate from 
JEA's financial advisor in order to confirm the savings determinations made in clause (g) below: 

(a) the aggregate principal amount of the 2024/25 Series X Bonds of such Series; 
provided, that the aggregate principal amount of all 2024/25 Series X Bonds shall not exceed 
$71,000,000; provided, further, that not to exceed $42,000,000 principal amount of 2024/25 New 
Money Bonds may be issued for the purpose of financing or refinancing the 2024/25 Project and 
that not to exceed $29,000,000 principal amount of the 2024/25 Refunding Bonds may be issued 
for the purpose of refunding fixed rate Refunded Bonds;  

(b) the number, if any, and any other designation and the Delivery Date for such Series 
of 2024/25 Series X Bonds; 

(c) for 2024/25 New Money Bonds, a description of the 2024/25 Project; 

(d) for 2024/25 Refunding Bonds, the Refunded Bonds to be refunded through the 
issuance of the 2024/25 Series X Bonds of such Series and the date or dates on which such 
Refunded Bonds are to be redeemed, which shall be such date or dates as the Managing 
Director/CEO determines to be the most advantageous date or dates on which such Refunded 
Bonds may be redeemed in light of the circumstances then existing; and the identity of the Escrow 
Agent, if any, for such Refunded Bonds and the Sinking Fund Installments, if any, to which the 
principal amount of the Refunded Bonds shall be credited; 

(e) the principal amounts of the 2024/25 Series X Bonds of such Series coming due on 
any particular date; 

(f) the respective dates on which the 2024/25 Series X Bonds of such Series shall 
mature and the principal amount of each such maturity; provided, however, that the latest maturity 
date for 2024/25 New Money Bonds shall be no later than October 1, 2061 and that the 2024/25 
Refunding Bonds of each Series shall have a weighted average life no greater than the weighted 
average life of the Refunded Bonds refunded thereby, plus one year; 

(g) the respective rate or rates of interest to be borne by the 2024/25 Series X Bonds of 
such Series maturing on each such date; provided, however, that (A) with respect to 2024/25 New 
Money Bonds, the all-in true interest cost of such 2024/25 New Money Bonds shall not exceed 
7.00 percent per annum, (B) for any 2024/25 Refunding Bonds maturing on the October 1 next 
following the Delivery Date of such Series of 2024/25 Series X Bonds, such refunding shall result 
in positive net present value savings for such maturity; (C) for any 2024/25 Refunding Bonds 
maturing on an October 1 occurring at least one year and less than three years after the Delivery 
Date of such Series of 2024/25 Refunding Bonds, the present value savings shall not be less than 
3.00 percent of the aggregate principal amount of such Refunded Bonds; (D) for any 2024/25 
Refunding Bonds maturing on an October 1 occurring at least three years and less than nine years 
after the Delivery Date of such Series of 2024/25 Refunding Bonds, the present value savings shall 
not be less than 4.00 percent of the aggregate principal amount of such Refunded Bonds; (E) for 
any 2024/25 Refunding Bonds maturing after on or after the October 1 occurring at least nine years 
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after the Delivery Date of such Series of 2024/25 Refunding Bonds, the present value savings shall 
not be less than 5.00 percent of the aggregate principal amount of such Refunded Bonds; or (F) in 
lieu of complying with the requirements of sub-clauses (A), (B), (C), (D) and (E) above, the present 
value savings resulting from the issuance of such 2024/25 Refunding Bonds shall not be less than 
5.00 percent of the aggregate principal amount of such Refunded Bonds; provided, further, 
compliance with the foregoing requirements of this clause (g) shall be effected by dividing the 
issue into its constituent purposes (i.e., refunding of the respective maturities described in 
subclauses (B) through (F) above) and allocating on a ratable basis (based on the respective issue 
prices for federal income tax purposes) costs of issuance, underwriting discount, any deposit to the 
2024/25 Series X Bonds Subaccount and any other items to the purposes that gave rise to such 
expenses; provided, however, that if the Managing Director/CEO determines that some other 
allocation method will result in a more accurate determination of the present value savings 
attributable to such constituent purposes (which determination shall be confirmed by JEA's 
financial advisor), then such other allocation method shall be used in lieu of the foregoing method; 

(h) the commencement date of interest payments on the 2024/25 Series X Bonds of 
such Series, which shall be either of the April 1 or October 1 next following the Delivery Date of 
such Series of 2024/25 Series X Bonds; 

(i) if the 2024/25 Series X Bonds of a Series maturing on a particular date and bearing 
interest at a particular rate are to be subject to redemption prior to maturity as provided in 
Article IV of the Bond Resolution by operation of the Debt Service Fund from mandatory Sinking 
Fund Installments, the due dates and amounts of such Sinking Fund Installments; provided, 
however, that each Sinking Fund Installment due date shall fall upon an October 1 interest payment 
date for the 2024/25 Series X Bonds; 

(j) if the 2024/25 Series X Bonds of a Series maturing on a particular date and bearing 
interest at a particular rate are to be subject to optional redemption, the terms upon which such 
2024/25 Series X Bonds shall be subject to redemption at the election of JEA; provided, however, 
that any Make-Whole Redemption Price of 2024/25 Series X Bonds to be redeemed will be 
determined by an independent accounting firm, investment banking firm or municipal advisor 
retained by JEA to calculate such redemption price; 

(k) the purchase price for the 2024/25 Series X Bonds of such Series to be paid by the 
Purchaser(s) or the Underwriters pursuant to the Bond Purchase Agreement; provided, however, 
that such purchase price shall result in compliance with the limitations set forth in this 
Section 2.03; 

(l) the identity of the Purchaser(s) or the senior managing underwriter and co-senior 
managing underwriter, if applicable, for such Series of 2024/25 Series X Bonds from any of the 
Underwriters; 

(m) whether the procurement of municipal bond insurance for any 2024/25 Series X 
Bonds of such Series is advantageous to JEA; 

(n) the maturity or maturities (or interest rates within maturities) which shall constitute 
the Insured 2024/25 Series X Bonds of such Series (if any); 
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(o) the identity of the Bond Insurer for any Insured 2024/25 Series X Bonds of such 
Series, which Bond Insurer is hereby designated as the Credit Enhancer for such Insured 2024/25 
Series X Bonds within the meaning of the Bond Resolution, and any additional insurance 
provisions required by such Bond Insurer, which provisions (i) shall not be contrary to or 
inconsistent with the Bond Resolution as in effect on the date of adoption of this Supplemental 
Resolution, (ii) shall have been determined by JEA's financial advisor to be (X) necessary or 
advisable in order to cause such Bond Insurer to issue its Bond Insurance Policy and (Y) 
commercially reasonable in form and content, (iii) shall have been approved as to form by the 
Office of General Counsel and (iv) shall be deemed incorporated in this Supplemental Resolution 
for purposes of the Insured 2024/25 Series X Bonds of such Series;  

(p) whether the procurement of a Reserve Policy in connection with the issuance of 
such Series of the 2024/25 Series X Bonds is advantageous to JEA and, if so, the identity of the 
Surety Provider and the form of financial guaranty agreement or reimbursement agreement, if any, 
to be executed in connection with the issuance of such Reserve Policy, such form to contain 
provisions that (i) shall not be contrary to or inconsistent with the Bond Resolution as in effect on 
the date of adoption of this Supplemental Resolution, (ii) shall have been determined by JEA's 
financial advisor to be (X) necessary or advisable in order to cause such Surety Provider to issue 
its Reserve Policy and (Y) commercially reasonable in form and content and (iii) shall have been 
approved as to form by the Office of General Counsel; and 

(q) the amount, if any, of the proceeds of the 2024/25 Series X Bonds of such Series to 
be deposited in the 2024/25 Series X Bonds Subaccount, if any. 

In the event that one or more Series of 2024/25 Series X Bonds are issued on the same day 
as part of a common plan of finance for the same Bond financing, JEA may demonstrate 
compliance with the savings requirements set forth in clause (g) above by calculating such savings 
either on an aggregate  basis (i.e., each Series of 2024/25 Series X Bonds issued on the same day 
as part of the same Bond financing are combined into one Series and compliance with the savings 
criteria is measured using the combined Series) or on a Series by Series basis (i.e., each individual 
Series that is issued as part of the same Bond financing must satisfy the savings criteria 
independently of any other Series issued on the same day). 

ARTICLE III 
ADDITIONAL PROVISIONS RELATING TO 2024/25 SERIES X BONDS 

SECTION 3.01 Minimum Denomination, Dates, Numbers and Letters.  The 
2024/25 Series X Bonds of each Series shall be issued in fully registered form in the denominations 
of $5,000 or any integral multiple of $5,000.  Each 2024/25 Series X Bond shall be dated the date 
of its authentication, except that all 2024/25 Series X Bonds issued prior to the first interest 
payment date shall be dated the applicable Delivery Date thereof.  Unless an Authorized Officer 
of JEA shall otherwise direct, the 2024/25 Series X Bonds of each Series shall be numbered, from 
one upward, preceded by the letter "R" prefixed to the number. 

SECTION 3.02 Place of Payment; Appointment of Paying Agent and Bond 
Registrar.  Except as provided in subsection 5 of Section 309 of the Bond Resolution and 
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subsection (3) of Section 3.04 hereof, the principal and Redemption Price of the 2024/25 Series X 
Bonds shall be payable at the principal corporate trust office of U.S. Bank Trust Company, 
National Association in Jacksonville, Florida (or such other city as may be designated by such 
bank), and such institution is hereby appointed Paying Agent for the 2024/25 Series X Bonds.  The 
principal and Redemption Price of the 2024/25 Series X Bonds shall also be payable at any other 
place which may be provided for such payment by the appointment of any other Paying Agent or 
Paying Agents as permitted by the Bond Resolution.  Except as provided in subsection (3) of 
Section 3.04 of this resolution, the interest on the 2024/25 Series X Bonds shall be payable by 
check or draft of U.S. Bank Trust Company, National Association, as Paying Agent, mailed to the 
persons entitled thereto at the addresses of such persons shown on the registration books of JEA 
kept for that purpose at the office of U.S. Bank Trust Company, National Association, and such 
institution is hereby appointed Bond Registrar for the 2024/25 Series X Bonds. 

SECTION 3.03 Designation of 2024/25 Series X Bonds as an Additionally 
Secured Series.  As set forth in Section 3.11 hereof, the 2024/25 Series X Bonds will be secured 
by the 2024/25 Series X Bonds Subaccount in the Debt Service Reserve Account and are hereby 
designated as an Additionally Secured Series as defined in the Bond Resolution. 

SECTION 3.04 Designation of the 2024/25 Series X Bonds as Book Entry Bonds; 
Appointment of Securities Depository for the 2024/25 Series X Bonds.  (1) Except as provided 
in subsection (4) or (5) below, the 2024/25 Series X Bonds are hereby authorized to be and shall 
be issued as Book Entry Bonds within the meaning of and subject to Section 309 of the Bond 
Resolution. 

(2) DTC is hereby appointed as the initial Securities Depository for the 2024/25 Series 
X Bonds. 

(3) The 2024/25 Series X Bonds of each Series shall be issued initially in the form of 
a separate single, fully registered Bond in the amount of each separate stated maturity (and, if 
applicable, each interest rate within a maturity) of such Series.  So long as DTC serves as Securities 
Depository for a particular Series of the 2024/25 Series X Bonds, the registered holder of all 
2024/25 Series X Bonds of such Series shall be, and each of the 2024/25 Series X Bonds of such 
Series shall be registered in the name of Cede & Co. ("Cede"), as nominee of DTC.  Upon delivery 
by DTC to JEA or the Bond Registrar for the 2024/25 Series X Bonds of such Series of written 
notice to the effect that DTC has determined to substitute a new nominee in place of Cede, and 
subject to the transfer provisions of the Bond Resolution, the word "Cede" in this resolution shall 
refer to such new nominee of DTC.  Notwithstanding any other provisions of the Bond Resolution 
or this resolution to the contrary, so long as any 2024/25 Series X Bond of a particular series is 
registered in the name of Cede, as nominee of DTC in its capacity as Securities Depository for the 
2024/25 Series X Bonds of such Series, all payments with respect to the principal or Redemption 
Price of, and interest on, such 2024/25 Series X Bond of such Series and all notices with respect 
to such 2024/25 Series X Bond of such Series shall be made or given, as the case may be, to DTC 
as provided in DTC's Operational Arrangements (as defined in the Letter of Representations); 
provided, however, that if a substitute securities depository shall be appointed, all payments with 
respect to the principal or Redemption Price of, and interest on, the 2024/25 Series X Bonds of 
such Series and all notices with respect to the 2024/25 Series X Bonds of such Series shall be made 
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and given, respectively, to such substitute securities depository (or any nominee thereof) as 
provided in the procedures of such substitute securities depository. 

(4) (a) DTC may determine to discontinue providing its services as Securities 
Depository for a particular Series of the 2024/25 Series X Bonds at any time by giving reasonable 
notice thereof to JEA or the Paying Agent and the Bond Registrar for the 2024/25 Series X Bonds 
of such Series.  Upon the discontinuance of the services of DTC as Securities Depository for the 
2024/25 Series X Bonds of such Series pursuant to the preceding sentence, JEA may within 90 
days thereafter appoint a substitute securities depository which, in the opinion of JEA, is willing 
and able to undertake the functions of Securities Depository under the Bond Resolution upon 
reasonable and customary terms.  In such event, and subject to the transfer provisions of the Bond 
Resolution, the word "DTC" in this resolution shall refer to such substitute securities depository 
and the word "Cede" in this resolution shall refer to the nominee, if any, of such substitute 
securities depository (or, if there shall be no such nominee, then the word "Cede" in this resolution 
shall refer to such substitute securities depository).  If no such successor can be found within such 
period, the 2024/25 Series X Bonds of such Series no longer shall be restricted to being registered 
in the registration books kept by the Bond Registrar for the 2024/25 Series X Bonds of such Series 
in the name of a Securities Depository. 

(b) In the event that the 2024/25 Series X Bonds of a Series no longer shall be 
restricted to being registered in the registration books kept by the Bond Registrar for the 2024/25 
Series X Bonds of such Series in the name of a Securities Depository as provided in paragraph (a) 
of this subsection (4), (i) JEA shall execute and such Bond Registrar for the 2024/25 Series X 
Bonds of such Series shall authenticate and deliver, upon presentation and surrender of the 2024/25 
Series X Bonds of such Series bond certificates as requested by the Securities Depository therefor 
of like Series, aggregate principal amount, maturity and interest rate, in authorized denominations, 
to the identifiable beneficial owners in replacement of such beneficial owners' beneficial 
ownership interests in the 2024/25 Series X Bonds of such Series, and (ii) such Bond Registrar 
shall notify the Paying Agents for the 2024/25 Series X Bonds of such Series that the 2024/25 
Series X Bonds of such Series no longer are restricted to being registered in the registration books 
kept by such Bond Registrar in the name of a Securities Depository. 

(5) For 2024/25 Series X Bonds that have been placed with or sold to a Purchaser, the 
registered holder may be, and such 2024/25 Series X Bonds may be registered in the name of the 
Purchaser.  Payment of interest on any 2024/25 Series X Bonds shall be made in accordance with 
the provisions of the Bond Resolution to the account of the Purchaser on the interest payment date 
for the 2024/25 Series X Bonds at the address indicated for the Purchaser in the registry books of 
JEA kept by the Registrar.   

SECTION 3.05 Redemption Prices and Terms.  (1) If the Managing Director/CEO 
determines that the 2024/25 Series X Bonds of a Series maturing on a particular date and bearing 
interest at a particular rate shall be subject to redemption prior to maturity as provided in Article IV 
of the Bond Resolution by operation of the Debt Service Fund to satisfy the Sinking Fund 
Installments, and such determination is set forth in the certificate referred to in Section 2.03 hereof 
relating to such Series of the 2024/25 Series X Bonds, then the 2024/25 Series X Bonds of such 
Series maturing on such date and bearing interest at such rate shall be subject to redemption prior 
to maturity as provided in Article IV of the Bond Resolution, on the respective dates and in the 
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respective amounts set forth in such certificate, in each such case, at a Redemption Price equal to 
100 percent of the principal amount thereof, together with accrued interest to the redemption date. 

(2) If the Managing Director/CEO determines that the 2024/25 Series X Bonds of a 
Series maturing on a particular date and bearing interest at a particular rate shall be subject to 
optional redemption, such 2024/25 Series X Bonds shall be subject to redemption prior to maturity 
at the election of JEA, as a whole or in part, at any time on and after the initial date on which such 
2024/25 Series X Bonds may be so redeemed set forth in the certificate referred to in Section 2.03 
hereof relating to such Series of the 2024/25 Series X Bonds, in either such case, at the respective 
Redemption Prices set forth in such certificate, in each case, together with accrued interest to the 
redemption date. 

SECTION 3.06 Application of Proceeds of 2024/25 Series X Bonds. 

(a) In accordance with Article II of the Bond Resolution, the proceeds of the 2024/25 
New Money Bonds of such Series shall be applied simultaneously with the delivery of such Series 
of the 2024/25 New Money Bonds as follows: 

(i) There shall be deposited in the 2024/25 Series X Bonds Subaccount an 
amount equal to the Debt Service Reserve Requirement for the 2024/25 Series X Bonds 
Subaccount calculated immediately after the authentication and delivery of the 2024/25 
New Money Bonds of such Series; and 

(ii) The remaining balance of the proceeds shall be deposited in the 
Construction Fund or a separate subaccount thereof in order to pay (i) the costs of the 
additions, extensions and improvements to the District Energy System which costs may 
include capitalized interest on the 2024/25 Series X Bonds of such Series for a period not 
to exceed two years, and (ii) the costs and expenses of issuing the 2024/25 New Money 
Bonds of such Series. 

(b) In accordance with Article II of the Bond Resolution, the proceeds of the 2024/25 
Refunding Bonds of such Series shall be applied simultaneously with the delivery of such Series 
of the 2024/25 Refunding Bonds as follows: 

(i) There shall be delivered to the Escrow Agent or the Paying Agent, as 
applicable, simultaneously with the delivery of the 2024/25 Refunding Bonds of each 
Series, for deposit in the Escrow Account, an amount determined by an Authorized Officer 
of JEA as being equal to the amount necessary, when combined with the moneys, if any, 
transferred to the Escrow Account as provided in Section 3.07 hereof, to purchase such 
securities as are permitted by Section 1201 of the Bond Resolution, the principal of and 
interest to be received on which, together with any initial cash balance, will provide 
moneys which will be, or if such amount is to be held uninvested, the amount which will 
be sufficient to pay when due the principal or Redemption Price, as applicable, of the 
Refunded Bonds being refunded thereby on the respective maturity dates of such Refunded 
Bonds or the respective dates such Refunded Bonds are to be called for redemption, as 
applicable, and the interest to become due on such Refunded Bonds on and prior to such 
respective maturity or redemption dates, as the case may be; 
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(ii) If applicable, there shall be deposited in the Initial Subaccount an amount 
equal to the difference, if any, between (i) the Debt Service Reserve Requirement for the 
Initial Subaccount calculated immediately after the authentication and delivery of the 
2024/25 Series X Bonds of such Series and (ii) the sum of the amounts then on deposit in 
the Initial Subaccount, valued as provided in Section 604 of the Bond Resolution; and 

(c) The remaining balance of the proceeds shall be deposited in the Construction Fund 
or a separate subaccount thereof in order to pay (i) the costs and expenses of issuing the 2024/25 
Series X Bonds of such Series and (ii) if the 2024/25 Refunding Bonds of such Series are being 
issued to refund any Refunded Bonds that are not being defeased within the meaning of 
Section 1201 of the Bond Resolution, the principal of or Redemption Price, as applicable, of such 
Refunded Bonds when due. 

SECTION 3.07 Transfer of Certain Amounts.  (a) Subject to the provisions of 
subsection 5 of Section 507 of the Bond Resolution, simultaneously with the delivery of each 
Series of the 2024/25 Refunding Bonds, there shall be transferred from the Debt Service Account 
to the Escrow Agent or Paying Agent, as applicable, for deposit in the Escrow Account, moneys 
in an amount determined by an Authorized Officer of JEA as not being greater than the Debt 
Service accrued on the Refunded Bonds being refunded thereby to the date of delivery of such 
2024/25 Refunding Bonds.  Such withdrawal shall, however, not be made if and to the extent that 
the effect thereof would cause the amount remaining on deposit in the Debt Service Account to be 
less than the Accrued Aggregate Debt Service calculated immediately after the issuance of such 
2024/25 Refunding Bonds. 

(b) Subject to the provisions of subsection 5 of Section 508 of the Bond Resolution, 
simultaneously with the delivery of each Series of the 2024/25 Refunding Bonds, there shall be 
withdrawn from the Initial Subaccount in the Debt Service Reserve Account for transfer to the 
Escrow Agent or Paying Agent, as applicable, for deposit in the Escrow Account, moneys in an 
amount determined by an Authorized Officer of JEA.  Such withdrawal shall, however, not be 
made if and to the extent that the effect thereof would cause the amount remaining on deposit in 
Initial Subaccount in the Debt Service Reserve Account in the Debt Service Fund to be less than 
the Debt Service Reserve Requirement calculated immediately after the issuance of such 2024/25 
Refunding Bonds. 

SECTION 3.08 Authorization of 2024/25 Project and Refunding.  The 2024/25 
Project as well as the refunding of the Refunded Bonds in the manner provided herein is hereby 
authorized. 

SECTION 3.09 Redemption of Refunded Bonds.  (1) In the case of any Refunded 
Bonds to be refunded by a Series of the 2024/25 Refunding Bonds that are to be redeemed prior 
to maturity, such Refunded Bonds are hereby designated for redemption and the Escrow Agent (if 
any) or the respective Paying Agents therefor, as applicable, are hereby directed to redeem such 
Refunded Bonds on the respective dates determined by the Managing Director/CEO pursuant to 
clause (b) of the second paragraph of Section 2.03 hereof at a Redemption Price equal to the 
principal amount of the Refunded Bonds to be redeemed plus the redemption premium(s) for the 
applicable redemption date(s) (in each case, together with accrued interest thereon to the date fixed 
for redemption). 
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(2) The designation for redemption set forth in the foregoing subsection (1), and the 
direction to the Escrow Agent (if any) or the respective Paying Agents for the Refunded Bonds, as 
applicable, set forth therein, shall be, and hereby are declared to be, irrevocable upon the original 
issuance of the applicable Series of the 2024/25 Refunding Bonds. 

(3) In order to effectuate such designation, on or prior to the applicable Delivery Date, 
an Authorized Officer of JEA shall give the Escrow Agent or the Bond Registrar, as applicable, 
for any Refunded Bonds to be redeemed prior to maturity instructions to mail, postage prepaid, 
not less than 30 days (or such lesser number of days as is permitted pursuant to the applicable 
supplemental resolution(s) for the Refunded Bonds) prior to the redemption date therefor, to all 
registered owners of such Refunded Bonds at their last addresses appearing on the registry books 
of JEA kept by the Bond Registrar therefor, a notice of redemption in substantially the following 
form: 

[REVOCABLE]1 NOTICE OF [FULL] [PARTIAL] REDEMPTION 

JEA 

DISTRICT ENERGY SYSTEM REVENUE BONDS 
DESCRIBED BELOW 

Notice is hereby given to the holders of the outstanding JEA District Energy System 
Revenue Bonds described below (the "Bonds") that the Bonds have been called for redemption 
prior to maturity on _____ ___, 20___ in accordance with their terms at a redemption price of 
_____ percent of the principal amount thereof [, together with accrued interest thereon to 
_____ ___, 20___].  [The source of funds to be used for such redemption is certain moneys 
heretofore deposited with [_____, as Escrow Agent.][_____, as Paying Agent.] 

Series 
Maturity Date 

(October 1) Interest Rate Principal Amount CUSIP 

  _____% $____  

[THIS CALL FOR, REDEMPTION IS REVOCABLE AND IS CONDITIONED 
UPON THE ISSUANCE BY JEA OF ITS REFUNDING BONDS ON OR PRIOR TO 
_____ ___, 20___.  In the event that JEA's refunding bonds are not issued on or prior to 
_____ ___, 20___, this notice shall be of no further force or effect and the Bonds shall 
continue to bear interest until paid at the same rates they would have borne had this notice 
not been given.  If JEA's refunding bonds are not issued on or prior to _____ ___, 20___, the 
undersigned, on behalf of JEA, shall give notice forthwith of such fact to the holders of the 
Bonds, and this notice shall thereupon be revoked and shall be of no further force and effect.] 

 
1 To be included in any redemption notice given prior to the Delivery Date of the 2024/25 Refunding Bonds of 

the Series issued to refund such Refunded Bonds. 
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[Subject to the foregoing, t] [T]he redemption price of [and accrued interest on] the Bonds 
shall become due and payable on _____ ___, 20___ and from and after _____ ___, 20___ interest 
on the Bonds shall cease to accrue and be payable.  [Interest will be paid in the usual manner.] 

Holders of the Bonds will receive payment of the redemption price [and accrued interest] 
to which they are entitled upon presentation and surrender thereof at the principal corporate trust 
offices of [specify names of current Paying Agents]. 

Dated this ___ day of _____, 20___. 

JEA 

By:  
as [Escrow Agent/ Bond Registrar] 

SECTION 3.10 Representations and Covenants Regarding the Pledge of the 
Bond Resolution.  JEA represents that, pursuant to the Acts, the Bond Resolution creates a valid, 
binding and irrevocable pledge of (a) the proceeds of the sale of the 2024/25 Series X Bonds of 
each particular Series, (b) the Revenues and (c) all Funds and Accounts established by the Bond 
Resolution (other than the Debt Service Reserve Account in the Debt Service Fund and the 
Renewal and Replacement Fund), including the investments and investment income, if any, thereof 
(collectively, the "Trust Estate"), in each such case, prior to all other liens or encumbrances on the 
Trust Estate, subject only to the provisions of the Bond Resolution permitting the application 
thereof for the purposes and on the terms and conditions set forth in the Bond Resolution, for the 
benefit of the Holders of the Bonds, including the 2024/25 Series X Bonds, as security for the 
payment of the Bonds, including the 2024/25 Series X Bonds, to the extent set forth therein, 
enforceable in accordance with the terms thereof. 

JEA has not heretofore made or granted a pledge or assignment of, lien on or security 
interest in the Trust Estate that ranks on a parity with or prior to the pledge made or granted in the 
Bond Resolution.  JEA shall not hereafter make or grant a pledge or assignment of, lien on or 
security interest in the Trust Estate that ranks prior to or on a parity with the pledge made or granted 
in the Bond Resolution, except as expressly permitted thereby. 

SECTION 3.10 Certain Provisions of the Bond Resolution Excluded.  
Notwithstanding anything in the Bond Resolution to the contrary, and solely with respect to the 
rate covenant of JEA set forth in Section 710 of the Bond Resolution, clause (iii) of Section 801, 
Events of Default, of the Bond Resolution shall not be applicable to the 2024/25 Series X Bonds 
and shall not be enforceable by the Holders of the 2024/25 Series X Bonds so long as JEA remains 
in compliance with the provisions of Section 3.11 of this Supplemental Resolution. 

SECTION 3.11 Establishment of 2024/25 Series X Bonds Subaccount in the 
Debt Service Reserve Account in the Debt Service Fund; Covenant to Fund the 2024/25 
Series X Bonds Subaccount from Available Water and Sewer System Revenues.  
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(1) In accordance with the provisions of subsection 1 of Section 508 of the Bond 
Resolution, there is hereby established in the Debt Service Reserve Account a subaccount to be 
known as the "2024/25 Series X Bonds Subaccount." Amounts on deposit in the 2024/25 Series X 
Bonds Subaccount shall be pledged solely for the benefit of the 2024/25 Series X Bonds. 

(2) In the event that the amount on deposit in the Debt Service Account in accordance 
with clause (a) of subsection (1) of Section 506 of the Bond Resolution is less than Accrued 
Aggregate Debt Service with respect to the 2024/25 Series X Bonds as of the last Business Day of 
the then current month, JEA shall deposit into the 2024/25 Series X Bonds Subaccount in the Debt 
Service Reserve Account from Available Water and Sewer System Revenues an amount equal to 
the Aggregate DES Debt Service Deficiency that exists. 

(3) If on the last Business Day of the month preceding a 2024/25 Series X Bonds 
Payment Date the amount on deposit in the Debt Service Account shall be less than Accrued 
Aggregate Debt Service with respect to the 2024/25 Series X Bonds, JEA shall withdraw from the 
2025/24 Series X Bonds Subaccount for transfer to the Debt Service Account monies in an amount 
sufficient to make the balance in said Debt Service Account allocable to the 2024/25 Series X 
Bonds equal the Accrued Aggregate Debt Service allocable to the 2024/25 Series X Bonds as of 
the last day of the then current month. 

(4) Amounts remaining on deposit in the 2024/25 Series X Bonds Subaccount Date 
after all required payments have been made on each 2024/25 Series X Bonds Payment Date under 
the Bond Resolution may, at the option of JEA, be withdrawn by JEA on such 2024/25 Series X 
Bonds Payment Date and applied by JEA for any lawful purpose in accordance with subsection 2 
of Section 507 of the Water and Sewer System Resolution. 

(5) JEA covenants and agrees to include the amount of any Aggregate DES Debt 
Service Deficiency in the amounts payable out of Revenues (as defined in the Water and Sewer 
System Resolution) in clause (f) of subsection 1 of Section 711, Rates, Fees and Charges, of the 
Water and Sewer System Resolution. 

SECTION 3.12 Form of Bonds.  The form of the 2024/25 Series X Bonds and the 
Bond Registrar's Certificate of Authentication thereon shall be substantially as set forth as 
Exhibit A hereto, with such variations, omissions and insertions, not inconsistent with the 
provisions of the Bond Resolution, as shall be approved by the Managing Director/CEO, such 
approval to be conclusively evidenced by his or her execution of the instruments necessary to issue 
the 2024/25 Series X Bonds. 

ARTICLE IV 
SALE OF THE 2024/25 SERIES X BONDS; OFFICIAL STATEMENT; 

ESCROW DEPOSIT AGREEMENT; CONTINUING DISCLOSURE 

SECTION 4.01 Negotiated Sale.  (1) For the reasons stated in the recitals to this 
resolution, it is necessary and in the best interests of JEA to sell the 2024/25 Series X Bonds of 
each Series on a negotiated basis.  The terms and conditions of the bond purchase agreement 
between JEA and the Underwriters, providing for the negotiated sale and purchase of the 2024/25 
Series X Bonds of a particular Series, in substantially the form attached hereto as Exhibit B (the 
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"Bond Purchase Agreement"), are hereby approved.  At such time or times as the Managing 
Director/CEO shall determine is (or are) advantageous to JEA, such officer shall execute and 
deliver the Bond Purchase Agreement (with such changes as are necessary to reflect, among other 
things, the terms of the 2024/25 Series X Bonds of the particular Series) as provided in 
Section 5.01 hereof, such determination to be evidenced by the execution and delivery thereof; 
provided, however, that at or prior to the time of the execution and delivery of the Bond Purchase 
Agreement, JEA shall have received from the senior managing underwriter(s) the disclosure 
statement required pursuant to Section 218.385(6), Florida Statutes.  The purchase price of the 
2024/25 Series X Bonds to be paid by the Underwriters pursuant to the applicable Bond Purchase 
Agreement shall be determined as provided in Section 2.03 of this resolution, subject to the 
limitations set forth therein. 

(2) Alternatively, in consultation with JEA's financial advisor, the Managing 
Director/CEO may determine that a private placement or sale of one or more installments of the 
2024/25 Series X Bonds to one or more Purchasers is in the best interests of JEA and in such event, 
such private placement or sale is hereby authorized.  Such Purchaser(s) shall provide the disclosure 
statement required pursuant to Section 218.385(6), Florida Statutes.   

SECTION 4.02 Preliminary Official Statement and Official Statement.  The 
form and use of a preliminary official statement for the 2024/25 Series X Bonds, in substantially 
the form of the Preliminary Official Statement relating to the District Energy System Refunding 
Revenue Bonds, 2013 Series A (Federally Taxable) with such modifications as recommended by 
Bond or Disclosure Counsel or any other Preliminary Official Statement more recently executed 
and delivered by JEA in connection with the sale of bonds with such changes, omissions, insertions 
and revisions as an Authorized Officer of JEA shall deem necessary or appropriate (collectively, 
the "Form Preliminary Official Statement"), is hereby authorized and approved in connection with 
the offering and sale of the 2024/25 Series X Bonds of each Series. 

In the event that the Managing Director/CEO shall determine that it is desirable to issue 
and sell the 2024/25 Series X Bonds of one or more Series to the Underwriters as provided in 
Section 4.01 or Section 4.02 hereof, the Managing Director/CEO is hereby authorized and directed 
to cause to be prepared a Preliminary Official Statement with respect to such bonds substantially 
in the form of the Form Preliminary Official Statement and with such changes thereto as are 
necessary (a) to reflect, among other things, the terms of such 2024/25 Series X Bonds and the 
security and sources of payment therefor and (b) so that such Preliminary Official Statement will 
not contain any untrue statement of a material fact or omit to state any material fact that is required 
to be stated therein or necessary to make the statements therein, in light of the circumstances under 
which they are made, not misleading, and, in such case, to cause such Preliminary Official 
Statement to be used in connection with the offering and sale of such 2024/25 Series X Bonds and, 
if applicable, the Treasurer of JEA, the Chief Financial Officer, the Deputy Chief Financial Officer 
or the Managing Director/CEO is hereby authorized to deem said Preliminary Official Statement 
final for purposes of the Rule.  In the event that the Managing Director/CEO shall cause to be 
prepared a Preliminary Official Statement for such 2024/25 Series X Bonds as aforesaid, an 
Official Statement relating to such 2024/25 Series X Bonds, in substantially the form of said 
Preliminary Official Statement, with such changes as are necessary (a) to reflect, among other 
things, the terms of such 2024/25 Series X Bonds and the security and sources of payment therefor 
and (b) so that such Official Statement will not contain any untrue statement of a material fact or 
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omit to state any material fact that is required to be stated therein or necessary to make the 
statements therein, in light of the circumstances under which they are made, not misleading, is 
hereby authorized and approved for use in connection with the offering and sale of such 2024/25 
Series X Bonds. 

Notwithstanding the foregoing, the Managing Director/CEO is authorized to determine 
whether or not such Preliminary Official Statement and Official Statement is necessary with the 
placement or sale of one or more installments of the 2024/25 Series X Bonds to one or more 
Purchasers. 

SECTION 4.03 Appointment of the Escrow Agent and Authorization and 
Approval of the Escrow Deposit Agreement; Authorization to Purchase SLGS and Other 
Investments.  The Managing Director/CEO is hereby authorized to appoint U.S. Bank Trust 
Company, National Association, The Bank of New York Mellon Trust Company, N.A. or any 
other bank or trust company selected pursuant to JEA's procurement code to act as Escrow Agent 
with respect to a particular Series of the 2024/25 Refunding Bonds.  An Escrow Deposit 
Agreement is hereby approved in substantially the form attached hereto as Exhibit C, with such 
changes thereto as are necessary to reflect, among other things, the terms of the relevant 
transaction.  Pursuant to the Escrow Deposit Agreement, the Escrow Agent shall be directed to 
invest the funds held thereunder in the manner provided therein. 

In connection with the refunding of the Refunded Bonds as provided herein, each 
Authorized Officer of JEA is hereby authorized, if deemed desirable, to cause proceeds of the 
2024/25 Refunding Bonds and other available amounts, and earnings thereon, to be invested in 
United States Treasury Securities - State and Local Government Series ("SLGS") or other 
obligations permitted to be used to accomplish the defeasance of such Refunded Bonds in such 
amounts, at such times, maturing at such times and having such rate or rates of interest as any 
Authorized Officer of JEA shall determine is necessary or desirable; and each such Authorized 
Officer of JEA and, upon receipt of instructions from an Authorized Officer of JEA, any authorized 
officer of the Escrow Agent is hereby authorized in the name and on behalf of JEA to submit 
subscriptions to the Bureau of Public Debt of the United States Department of the Treasury for the 
purchase of book-entry form SLGS, and to take such other action as such person deems necessary 
or appropriate to effectuate such purposes or to purchase such other obligations. 

SECTION 4.04 Continuing Disclosure.  For the benefit of the holders and 
beneficial owners from time to time of the 2024/25 Series X Bonds of a particular Series, JEA 
agrees, as an obligated person with respect to the 2024/25 Series X Bonds of such Series under the 
Rule, to provide or cause to be provided such financial information and operating data, audited 
financial statements and notices, in such manner as may be required for purposes of paragraph 
(b)(5) of the Rule, if applicable.  In order to describe and specify certain terms of JEA's continuing 
disclosure agreement for that purpose, and thereby to implement that agreement, including 
provisions for enforcement, amendment and termination, the Authorized Officers of JEA are, and 
each of them hereby is, authorized and directed to sign and deliver, in the name and on behalf of 
JEA, a Continuing Disclosure Agreement with respect to the 2024/25 Series X Bonds of such 
Series substantially in the form of Appendix C to the Form Preliminary Official Statement with 
such modifications as recommended by Bond or Disclosure Counsel or any other Continuing 
Disclosure Agreement more recently executed and delivered by JEA in connection with the sale 
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of bonds, with any changes or amendments that: (i) are not inconsistent with this resolution and 
(ii) are not substantially adverse to JEA or (iii) may be required by Rule 15c2-12, and that are 
approved by the officer of JEA executing the same on behalf of JEA, all of which shall be 
conclusively evidenced by the signing of that agreement or amendments to it.  The agreement 
formed, collectively, by this paragraph and that agreement, shall be JEA's continuing disclosure 
agreement with respect to the 2024/25 Series X Bonds of such Series for purposes of the Rule, and 
its performance shall be subject to the annual appropriation of any funds that may be necessary to 
perform it. 

The Authorized Officers of JEA are, and each of them hereby is, further authorized and 
directed to take such actions as shall be necessary to comply with each such continuing disclosure 
agreement, including timely provision of information and notices.  Prior to making any filing in 
accordance with any such agreement or providing notice of the occurrence of any other events, an 
Authorized Officer of JEA shall consult with and obtain legal advice from, as appropriate, the 
General Counsel and bond or other qualified independent special counsel selected by JEA.  Any 
Authorized Officer of JEA, acting in the name and on behalf of JEA, shall be entitled to rely upon 
any such legal advice in determining whether a filing should be made. 

ARTICLE V 
OTHER PROVISIONS 

SECTION 5.01. Tax Covenants. 

(a) JEA covenants that it shall not take any action, or fail to take any action, or permit 
any action to be taken on its behalf or cause or permit any circumstance within its control to arise 
or continue, if any such action or inaction would adversely affect the exclusion from gross income 
for federal income tax purposes of the interest on the Tax-Exempt 2024/25 Series X Bonds under 
Section 103 of the Code and the applicable Treasury Regulations promulgated thereunder.  
Without limiting the generality of the foregoing, JEA covenants that it will comply with the 
instructions and requirements of the Tax Certificate to be executed and delivered on the date of 
issuance of each Series of the Tax-Exempt 2024/25 Series X Bonds concerning certain matters 
pertaining to the use of proceeds of the Tax-Exempt 2024/25 Series X Bonds of such Series, 
including any and all exhibits attached thereto (the "Tax Certificate").  This covenant shall survive 
payment in full or defeasance of the Tax-Exempt 2024/25 Series X Bonds. 

(b) Notwithstanding any provisions of this Section, if JEA shall obtain an opinion of 
nationally recognized municipal bond attorneys to the effect that any specified action required 
under this Section is no longer required or that some further or different action is required to 
maintain the exclusion from gross income for federal income tax purposes of interest on the 
applicable Series of the 2024/25 New Money Bonds, JEA may conclusively rely on such opinion 
in complying with the requirements of this Section and of the Tax Certificate, and the covenants 
hereunder shall be deemed to be modified to that extent. 

(c) Notwithstanding any other provision of the Bond Resolution to the contrary, (i) 
upon JEA's failure to observe or refusal to comply with the above covenants with respect to the 
Tax-Exempt 2024/25 Series X Bonds of a Series, the holders of the Tax-Exempt 2024/25 Series 
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X Bonds of such Series shall be entitled to the rights and remedies provided to Bondholders under 
the Bond Resolution, other than the right (which is hereby abrogated solely in regard to JEA's 
failure to observe or refusal to comply with the covenants of this Section) to declare the principal 
of all Bonds then outstanding, and the interest accrued thereon, to be due and payable and (ii) the 
holders of any Bonds other than the Tax-Exempt 2024/25 Series X Bonds of such Series shall not 
be entitled to exercise any right or remedy provided to Bondholders under the Bond Resolution 
based upon JEA's failure to observe, or refusal to comply with, the above covenants with respect 
to the Tax-Exempt 2024/25 Series X Bonds of such Series. 

SECTION 5.02. Authorization of the Execution and Delivery of Any Series of 
2024/25 Series X Bonds and Related Documents; Authorization of Authentication.  The 
Authorized Officers of JEA are hereby authorized to execute the 2024/25 Series X Bonds of any 
Series, the Bond Purchase Agreements, if any, the Escrow Deposit Agreements, if any, the 
Continuing Disclosure Agreements, if any, and the Official Statements, if any, on behalf of JEA, 
each subject to completion thereof, and with such changes therein as they may approve as 
necessary and desirable and in the best interest of JEA, such approval to be evidenced by the 
execution and delivery thereof; provided, however, that the 2024/25 Series X Bonds of each Series 
shall be executed and delivered pursuant to the Bond Resolution and applicable law.  The Secretary 
or an Assistant Secretary of JEA is hereby authorized (but not required) to cause the seal of JEA 
to be affixed to the 2024/25 Series X Bonds of each Series and the foregoing documents and to 
attest the same.  Such Authorized Officers of JEA are each hereby authorized to deliver such Bonds 
and documents on behalf of JEA. 

In the event that the Managing Director/CEO shall determine that it is desirable to sell and 
issue the 2024/25 Series X Bonds of a particular Series as provided in this resolution, U.S. Bank 
Trust Company, National Association, as Bond Registrar for the 2024/25 Series X Bonds, is hereby 
requested and authorized to authenticate and deliver the 2024/25 Series X Bonds of such Series in 
the aggregate principal amount for such Series determined as provided in this resolution, to or 
upon the order of the Underwriters, upon payment to JEA of the sum to be specified in the Bond 
Purchase Agreement with respect to such 2024/25 Series X Bonds and pursuant to the terms of the 
Bond Resolution and such Bond Purchase Agreement. 

SECTION 5.03. Further Actions.  Each Authorized Officer of JEA is hereby 
authorized and empowered to execute and deliver or cause to be executed and delivered such other 
documents and opinions and to do all administrative acts and things as may be necessary or 
desirable in connection with the adoption of this resolution and the approval, execution and 
delivery of the Bond Purchase Agreements, if any, the Escrow Deposit Agreements, if any, and 
the Continuing Disclosure Agreements, if any, the carrying out of the terms of the Bond Resolution 
and this resolution; the issuance, sale, execution and delivery of the 2024/25 Series X Bonds of 
each Series; and the use of the Preliminary Official Statements and the Official Statements, if 
necessary.  Without limiting the generality of the foregoing, the Managing Director/CEO is hereby 
authorized to execute the certificates referred to in Section 2.03 of this resolution, in order to 
evidence the determinations referred to in Sections 2.01, 4.01 and 4.02 hereof.  In the absence of 
the Managing Director/CEO of JEA for any reason, the authority granted to him or her in this 
resolution is hereby delegated to the Vice President, Water/Wastewater Systems of JEA, the Chair 
of JEA's governing board and the Chair of the Finance and Audit Committee of JEA's governing 
board, in that order. 
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SECTION 5.04. Approval with Respect to Registration or Qualification of the 
2024/25 Series X Bonds Under the Blue Sky or Securities Laws of Various States.  The 
Authorized Officers of JEA shall be, and hereby are, authorized in the name and on behalf of JEA, 
to take any and all action which they deem necessary or advisable in order to effect the registration 
or qualification (or exemption therefrom) of the 2024/25 Series X Bonds of a Series for issue, 
offer, sale or trade under the Blue Sky or securities laws of any of the states of the United States 
of America and in connection therewith to execute, acknowledge, verify, deliver, file or cause to 
be published any applications, reports, consents to service of process, appointments of attorneys 
to receive service of process and other papers and instruments which may be required under such 
laws, and to take any and all further action which they may deem necessary or advisable in order 
to maintain any such registration or qualification for as long as they deem necessary or as required 
by law or by the Underwriters.  

SECTION 5.05. Severability.  If any one or more provisions of this resolution 
should be determined by a court of competent jurisdiction to be contrary to law, such provisions 
shall be deemed to be severable from the remaining provisions hereof and shall in no way affect 
the validity or enforceability of such remaining provisions. 

ARTICLE VI 
REMAINING AUTHORIZATION UNDER RESOLUTION 

NO. 2024-25 SUPERSEDED 

SECTION 6.01. Remaining Authorization under Resolution No. 2024-25 
SUPERSEDED.  Any remaining authorization to issue additional debt under Resolution 
No. 2024-25 adopted by JEA on June 25, 2024 and the authorization of the issuance of District 
Energy System Revenue Bonds, Series X thereunder are hereby superseded by this Resolution and 
repealed.   

 
[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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ARTICLE VII 
EFFECTIVE DATE 

SECTION 7.01. Effective Date.  This resolution shall take effect immediately upon 
its adoption. 

ADOPTED THIS 28TH DAY OF JANUARY, 2025. 

 

JEA 

By:  __________________________________ 
Name: 
Title: 

ATTEST: 

By: __________________________ 
 __________________________ 

Secretary 

Approved as to Form: 

By:  
Office of General Counsel 
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EXHIBIT A 

FORM OF BONDS 

[AS PROVIDED IN THE DISTRICT ENERGY SYSTEM RESOLUTION 
REFERRED TO HEREIN, UNTIL THE TERMINATION OF THE SYSTEM 
OF BOOK-ENTRY-ONLY TRANSFERS THROUGH THE DEPOSITORY 
TRUST COMPANY (TOGETHER WITH ANY SUCCESSOR SECURITIES 
DEPOSITORY APPOINTED PURSUANT TO THE DISTRICT ENERGY 
SYSTEM RESOLUTION, "DTC"), AND NOTWITHSTANDING ANY 
OTHER PROVISION OF THE DISTRICT ENERGY SYSTEM 
RESOLUTION TO THE CONTRARY, (A) THIS BOND MAY BE 
TRANSFERRED, IN WHOLE BUT NOT IN PART, ONLY TO A NOMINEE 
OF DTC, OR BY A NOMINEE OF DTC TO DTC OR A NOMINEE OF DTC, 
OR BY DTC OR A NOMINEE OF DTC TO ANY SUCCESSOR 
SECURITIES DEPOSITORY OR ANY NOMINEE THEREOF AND (B) A 
PORTION OF THE PRINCIPAL AMOUNT OF THIS BOND MAY BE PAID 
OR REDEEMED WITHOUT SURRENDER HEREOF TO THE PAYING 
AGENT.  DTC OR A NOMINEE, TRANSFEREE OR ASSIGNEE OF DTC 
OF THIS BOND MAY NOT RELY UPON THE PRINCIPAL AMOUNT 
INDICATED HEREON AS THE PRINCIPAL AMOUNT HEREOF 
OUTSTANDING AND UNPAID.  THE PRINCIPAL AMOUNT HEREOF 
OUTSTANDING AND UNPAID SHALL FOR ALL PURPOSES BE THE 
AMOUNT DETERMINED IN THE MANNER PROVIDED IN THE 
DISTRICT ENERGY SYSTEM RESOLUTION. 

UNLESS THIS BOND IS PRESENTED BY AN AUTHORIZED OFFICER 
OF DTC (A) TO THE BOND REGISTRAR FOR REGISTRATION OF 
TRANSFER OR EXCHANGE OR (B) TO THE PAYING AGENT FOR 
PAYMENT OF PRINCIPAL OR REDEMPTION PRICE, AND ANY BOND 
ISSUED IN REPLACEMENT HEREOF OR SUBSTITUTION HEREFOR IS 
REGISTERED IN THE NAME OF DTC OR ITS NOMINEE OR SUCH 
OTHER NAME AS REQUESTED BY AN AUTHORIZED 
REPRESENTATIVE OF DTC AND ANY PAYMENT IS MADE TO DTC OR 
ITS NOMINEE, ANY TRANSFER, PLEDGE OR OTHER USE HEREOF 
FOR VALUE OR OTHERWISE BY OR TO ANY PERSON IS WRONGFUL 
BECAUSE ONLY THE REGISTERED OWNER HEREOF, CEDE & CO., 
AS NOMINEE OF DTC, HAS AN INTEREST HEREIN.] 
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No. R-_____ $_____ 

UNITED STATES OF AMERICA 
STATE OF FLORIDA 

JEA 
DISTRICT ENERGY SYSTEM REVENUE BONDS 

2024/25 SERIES X 

MATURITY 
DATE INTEREST RATE 

ORIGINAL ISSUE 
DATE CUSIP 

    
October 1, 20___ _____% _____, 20____ ___________ 

REGISTERED OWNER:  

PRINCIPAL SUM: _____ DOLLARS 

KNOW ALL MEN BY THESE PRESENTS, that JEA, a body politic and corporate under 
the laws of the State of Florida, and an independent agency of the City of Jacksonville, Florida 
(hereinafter called the "City"), for value received, hereby promises to pay to the Registered Owner 
specified above on the Maturity Date specified above solely from the revenues and other amounts 
hereinafter mentioned the Principal Sum specified above and to pay solely from such revenues and 
other amounts interest thereon to the Registered Owner hereof at the rate per annum specified 
above, from the Original Issue Date specified above or from the most recent interest payment date 
to which interest has been paid, until payment of the Principal Sum, such interest to the payment 
hereof being payable in lawful money of the United States of America on October 1, 20___ and 
semiannually thereafter on April 1 and October 1 in each year, by check or draft mailed to the 
Registered Owner at his address as it appears on the registration books of the Bond Registrar 
hereinafter mentioned on the Regular Record Date (as defined in the District Energy System 
Resolution hereinafter referred to). However, so long as this Bond and the issue of which it is one 
are held in book-entry form pursuant to the District Energy System Resolution, the provisions of 
the District Energy System Resolution governing such book-entry form shall govern repayment of 
the principal or Redemption Price of and interest on such bonds. The principal or Redemption 
Price of this Bond is payable in lawful money of the United States of America upon presentation 
and surrender of this Bond at the principal corporate trust office of U.S. Bank Trust Company, 
National Association in Jacksonville, Florida. 

This Bond is one of an authorized issue of bonds (the "2024/25 Series X Bonds") in the 
aggregate principal amount of $___________ of like date, tenor and effect, except as to number, 
interest rate and date of maturity, issued to refund certain variable rate bonds of JEA previously 
issued to finance or refinance a portion of the costs of the district energy facilities owned and 
operated by JEA for supply, transmission and distribution of chilled water, process steam or similar 
thermal energy as defined in the District Energy System Resolution (the "District Energy System") 
pursuant to the authority of and in full compliance with the Constitution and Statutes of the State 
of Florida, including particularly Article 21 of the Charter of the City, as amended and readopted 
by Chapter 80-515, Laws of Florida, Special Acts of 1980, as subsequently amended by Chapter 
92-341, Laws of Florida, Special Acts of 1992 and as thereafter amended in accordance with the 
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terms thereof prior to the date hereof (collectively, the "Act"), and other applicable provisions of 
law, and a resolution duly adopted by JEA on June 15, 2004 (approved by Ordinance 2004-819-E 
of the Council of the City enacted on September 28, 2004), as supplemented (hereinafter 
collectively called the "District Energy System Resolution"), and is subject to all the terms and 
conditions of the District Energy System Resolution. 

[Insert redemption provisions] 

The payment of the principal of and interest on the 2024/25 Series X Bonds is secured by 
a first lien upon and pledge of (a) the Net Revenues (as defined in the District Energy System 
Resolution) derived by JEA from the operation of the District Energy System and (b) the amounts 
on deposit in the Revenue Fund and the Debt Service Account in the Debt Service Fund established 
pursuant to the District Energy System Resolution as may from time to time be available therefor, 
in each case, prior and superior to all other liens or encumbrances on such Net Revenues and 
amounts, subject only to the provisions of the District Energy System Resolution permitting the 
application thereof for the purposes and on the terms and conditions set forth therein. In addition, 
as provided in the District Energy System Resolution, the payment of the principal of and interest 
on the 2024/25 Series X Bonds is secured by a pledge of the amounts on deposit in the 2024/25 
Series X Bonds Subaccount in the Debt Service Reserve Account in the Debt Service Fund 
established pursuant to the District Energy System Resolution as may from time to time be 
available therefor, in each case, prior and superior to all other liens or encumbrances on such 
amounts, subject only to the provisions of the District Energy System Resolution permitting the 
application thereof for the purposes and on the terms and conditions set forth therein. As provided 
in the District Energy System Resolution, bonds of JEA may be issued from time to time in one or 
more installments, in various principal amounts, may mature at different times, may bear interest 
at different rates and may otherwise vary as provided in the District Energy System Resolution. 
The aggregate principal amount of bonds which may be issued under the District Energy System 
Resolution is not limited except as provided in the District Energy System Resolution and in the 
Act, and all bonds issued and to be issued under the District Energy System Resolution (including 
the 2024/25 Series X Bonds) are and will be equally and ratably secured by the pledge and 
covenants made therein, except as expressly provided or permitted in the District Energy System 
Resolution. 

This Bond and the issue of which it is one shall not be or constitute general obligations or 
indebtedness of the City or JEA as ''bonds" within the meaning of the Constitution of Florida, but 
shall be payable solely from and secured by a lien upon and a pledge of the Net Revenues and 
other amounts as provided in the District Energy System Resolution. No holder of this Bond shall 
ever have the right to compel the exercise of the ad valorem taxing power of the City or of JEA, if 
any, or taxation in any form of any real property in the City to pay this Bond or the interest thereon 
or be entitled to payment of such principal and interest from any other funds of the City or JEA 
except from the special funds in the manner provided in the District Energy System Resolution. 

JEA has entered into certain further covenants with the owners of the 2024/25 Series X 
Bonds for the terms of which reference is made to the District Energy System Resolution. 

It is hereby certified and recited that all acts, conditions and things required to exist, to 
happen, and to be performed precedent to and in the issuance of this Bond exist, have happened 
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and have been performed in regular and due form and time as required by the Laws and 
Constitution of the State of Florida applicable thereto, and that the issuance of the 2024/25 Series 
X Bonds does not violate any constitutional or statutory limitations or provisions. 

This Bond is and has all the qualities and incidents of negotiable instruments under the 
laws of the State of Florida. The 2024/25 Series X Bonds are issuable as fully registered Bonds 
which may be exchanged for like aggregate principal amount of fully registered 2024/25 Series X 
Bonds of like interest rate and maturity in denominations of $5,000 and any integral multiple 
thereof. JEA and U.S. Bank Trust Company, National Association or its successor, as Bond 
Registrar, may charge the Registered Owner or the transferee or transferees, as the case may be, a 
sum sufficient to reimburse them for any expenses incurred in making any exchange or transfer of 
this Bond. The Bond Registrar or JEA may also require payment from the Registered Owner or 
transferee of a sum sufficient to cover any tax, fee or other governmental charge that may be 
imposed in relation thereto. Such charges and expenses shall be paid before any such new 2024/2 
Series A X Bond shall be delivered. 

IN WITNESS WHEREOF, JEA has caused this bond to be executed in its name and on 
its behalf by the manual or facsimile signature of its Chair, and its corporate seal or a facsimile 
thereof to be impressed, imprinted, engraved or otherwise reproduced hereon, and attested by the 
manual or facsimile signature of its Secretary, and this bond to be dated __________, 20___. 

 

JEA 

By: ________________________________ 
 Chair 

ATTEST: 

By: ________________________________ 
Secretary 
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[FORM OF 
BOND REGISTRAR'S 

CERTIFICATE OF AUTHENTICATION] 

BOND REGISTRAR'S CERTIFICATE OF AUTHENTICATION 

This bond is one of the bonds delivered pursuant to the within mentioned Resolution. 

U.S. BANK TRUST COMPANY, 
NATIONAL ASSOCIATION, 
as Bond Registrar 

By: _______________________________ 
Authorized Signatory 

Date of Authentication:  __________, 20___ 

[Insert Statement of Insurance, if applicable.] 
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The following abbreviations, when used in the inscription on the within bond, shall be 
construed as though they were written out in full according to applicable laws or regulations: 

The following abbreviations, when used in the inscription on the within bond, shall be 
construed as though they were written out in full according to applicable laws or regulations: 

TEN COM as tenants in common UNIF GIF MIN ACT  
(Cust.) 

-   
TEN ENT as tenants by the 

entireties 
Custodian for  

(Minor) 
-   
JT TEN as joint tenants with right 

of survivorship and not 
as tenants in common 

Under Uniform Gifts to Minors Act of 
 
  

(State) 
Additional abbreviations may also be used although not listed above. 

______________________________________________________________________________
ASSIGNMENT 

FOR VALUE RECEIVED, the undersigned sells, assigns and transfers to 

___ 
[PLEASE INSERT NAME, ADDRESS AND SOCIAL SECURITY OR OTHER IDENTIFYING 
NUMBER OF ASSIGNEE] 

the within bond and does hereby irrevocably constitute and appoint the Registrar as his or her agent 
to transfer the bond on the books kept for registration thereof, with full power of substitution in 
the premises. 

Date:  

Signature guaranteed: 

  
 

(Bank, Trust Company or Firm) 

  
(Authorized Officer) 

NOTICE: Signature(s) must be guaranteed by 
an eligible guarantor institution which is a 
member of a recognized signature guaranty 
program, i.e., Securities Transfer Agents 
Medallion Program (STAMP), Stock 
Exchanges Medallion Program (SEMP) or 
New York Stock Exchange Medallion 
Signature Program (MSP), a member firm of 
the New York Stock Exchange or a 
commercial bank or a trust company. 

NOTICE: No transfer will be registered and no 
new Bond will be issued in the name or names 
of the Transferee(s), unless the signature(s) to 
this assignment correspond(s) with the name or 
names as it/they appear(s) upon the face of the 
within Bond in every particular, without 
alteration or enlargement or any change 
whatever and the Social Security or Federal 
Employer Identification.  Numbers of the 
Transferee(s) is/are supplied. 
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EXHIBIT B 

FORM OF BOND PURCHASE AGREEMENT 
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EXHIBIT C 

FORM OF ESCROW DEPOSIT AGREEMENT 
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BOARD RESOLUTION: 2025-03 
January 28, 2025 
 

A RESOLUTION BY THE BOARD DECLARING CERTAIN 
JEA REAL PROPERTY SURPLUS; RESCINDING 
RESOLUTION 2023-55 AS AMENDED  

 
WHEREAS, JEA owns certain real property in proximity to the former St. Johns River Power 

Park (Property), more specifically identified and depicted in Exhibit A; and 
 

WHEREAS, Article 4 of the Real Estate Services Procurement Directive provides for JEA to 
dispose of real property that is no longer needed or useful; and 

 
WHEREAS, the Board previously approved resolution 2023-55, as amended, declaring 

certain lands as surplus property and long-term strategic sites as provided for in the real estate 
rules and procedures in effect at that time; and  

 
WHEREAS, the Board has adopted real estate rules and procedures that no longer provide 

for long-term strategic sites;  
   

 
BE IT RESOLVED by the JEA Board of Directors that: 

 
1. The Board declares the Property as surplus to the needs of JEA and any sale will be 

approved consistent with article 7 of the Real Estate Services Procurement Directive. 
 

2. Resolution 2023-55, as amended, is rescinded.  
 

3. To the extent that there are any typographical, administrative, and/or scrivener's errors 
contained herein that do not change the tone, tenor, or purpose of this Resolution, then 
such errors may be corrected with no further action required by the Board. 

 
4. This Resolution shall be effective upon approval by the Board. 

 
Dated this 28th day of January, 2025. 
   

JEA Board Chair  JEA Board Secretary 
                                          
Form Approved by  
  

Office of General Counsel  

VOTE 
In Favor  
Opposed  
Abstained  
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December 12, 2024                                 Work Order No. 24-657.00 

                                         File No. 130G-27.00C 

 

Parcel 3 
 

A portion of Section 12, Township 1 South, Range 27 East, Duval County, Florida, being a portion 

of those lands described and recorded in Official Records Book 5592, page 696, of the current 

Public Records of said county, being more particularly described as follows: 

 

For a Point of Reference, commence at the Northeasterly corner of said Section 12, said corner 

lying on the Easterly terminus of Island Drive, a 60 foot right of way as presently established; 

thence South 00°52’54” East, along the Easterly line of said Section 12 and along said Easterly 

terminus, a distance of 30.00 feet to the Southerly corner of said Easterly terminus; thence South 

89°58’19” West, along the Southerly right of way line of said Island Drive, 3289.29 feet to the 

Point of Beginning. 

  

From said Point of Beginning, thence South 00°19’39” West, departing said Southerly right of 

way line, 932.00 feet to the point of curvature of a curve concave Northeasterly having a radius of 

155.00 feet; thence Southeasterly along the arc of said curve, through a central angle of 50°46’45”, 

an arc length of 137.37 feet to a point lying on the Southerly line of said Official Records Book 

5592, page 696, said arc being subtended by a chord bearing and distance of South 25°03’43” East, 

132.92 feet; thence Southwesterly along said Southerly line and along the arc of a non-tangent 

curve concave Southeasterly having a radius of 1165.37 feet, through a central angle of 45°18’43”, 

an arc length of 921.62 feet to a point on said curve, said arc being subtended by a chord bearing 

and distance of South 27°11’31” West, 897.79 feet; thence North 63°03’52” West, continuing 

along said Southerly line, 468.00 feet to the Southwesterly corner thereof, said corner lying on the 

Easterly right of way line of New Berlin Road, a 60 foot right of way as presently established; 

thence Northerly along said Easterly right of way line and along a non-tangent curve concave 

Westerly having a radius of 2894.86 feet, through a central angle of 03°02’22”, an arc length of 

153.57 feet to the point of tangency of said curve, said arc being subtended by a chord bearing and 

distance of North 02°03’57” East, 153.55 feet; thence North 00°32’46” East, continuing along said 

Easterly right of way line, 1485.21 feet to a point lying on said Southerly right of way line of Island 

Drive; thence North 89°58’19” East, departing said Easterly right of way line and along said 

Southerly right of way line, 756.83 feet to the Point of Beginning. 

 

Containing 27.44 acres, more or less. 
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Revised January 3, 2025 

December 12, 2024                                 Work Order No. 24-657.00 

File No. 130G-27.00B 

 

Parcel 5 
 

A portion of Section 39 of the Domingo Fernandez Grant, Township 1 South, Range 27 East, 

Duval County, Florida, being a portion of Parcel 7 B, as described and recorded in Official Records 

Book 7658, page 2271, of the current Public Records of said county, being more particularly 

described as follows: 

 

For a Point of Reference, commence at the intersection of the Northerly right of way line of 

William Ostner Road, a 100 foot private right of way as presently established, with the Easterly 

right of way line of New Berlin Road, a 60 foot right of way as presently established; thence North 

23°51’26” East, along said Easterly right of way line, 2273.49 feet to the Point of Beginning.  

 

From said Point of Beginning, thence continue along said Easterly right of way line of New Berlin 

Road the following 4 courses: Course 1, thence North 23°51’26” East, 314.85 feet to the point of 

curvature of a curve concave Westerly having a radius of 2896.24 feet; Course 2, thence Northerly 

along the arc of said curve, through a central angle of 03°42’46”, an arc length of 187.67 feet to a 

point on said curve, said arc being subtended by a chord bearing and distance of North 22°00’03” 

East, 187.64 feet; Course 3, thence South 69°54’43” East, along a non-tangent line, 20.04 feet to 

a point on a non-tangent curve concave Westerly having a radius of 2916.24 feet; Course 4, thence 

Northerly along the arc of said curve, through a central angle of 01°46’47”, an arc length of 90.58 

feet to the Southwesterly corner of those lands described and recorded in Official Records Book 

14013, page 1045, of said current Public Records, said arc being subtended by a chord bearing and 

distance of North 19°11’54” East, 90.58 feet; thence North 77°31’58” East, departing said Easterly 

right of way line and along the Southerly line of said Official Records Book 14013, page 1045, a 

distance of 221.34 feet to the Southeasterly corner thereof, said corner lying on the Easterly line 

of said Parcel 7 B; thence South 18°29’17” East, along said Easterly line, 797.42 feet to a point 

lying on the Easterly prolongation of the Southerly right of way line of Faye Road, an 80 foot right 

of way as presently established; thence North 76°47’19” West, departing said Easterly line and 

along said Easterly prolongation, 734.68 feet to the Point of Beginning. 

 

Containing 6.96 acres, more or less. 
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A PORTION OF SECTION 39 OF THE DOMINGO FERNANDEZ GRANT,
TOWNSHIP 1 SOUTH, RANGE 27 EAST, DUVAL COUNTY, FLORIDA, BEING A PORTION OF PARCEL 7 B,
AS DESCRIBED AND RECORDED IN OFFICIAL RECORDS BOOK 7658, PAGE 2271, OF THE CURRENT
PUBLIC RECORDS OF SAID COUNTY,

DRAWN BY:

G. C. COLYER III
PROFESSIONAL SURVEYOR AND MAPPER
STATE of FLORIDA  LS No. 6963

{\Q12;THIS ITEM HAS BEEN ELECTRONICALLY SIGNED AND SEALED USING A DIGITAL SIGNATURE. PRINTED COPIES OF THIS DOCUMENT ARE NOT CONSIDERED SIGNED AND SEALED AND THE SIGNATURE MUST BE VERIFIED ON ANY ELECTRONIC COPIES.}
SURVEYING & MAPPING

Trusted
Advisors,
Creating
Community®

14775 Old St. Augustine Rd.
Jacksonville, Florida 32258

(904) 642-8550
www.etminc.com

Certificate of Authorization No: LB 3624
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\pxi-1,l1;{\H1.125x;REVISED JANUARY 3, 2025 TO AMEND MAP AND LEGAL DESCRIPTION.}
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Revised January 3, 2025 

December 12, 2024                                 Work Order No. 24-657.00 

                                         File No. 130G-27.00A 

 

Parcel 6 
 

A portion of Section 39 of the Domingo Fernandez Grant, Township 1 South, Range 27 East, 

Duval County, Florida, being a portion of Parcel 7 B, as described and recorded in Official Records 

Book 7658, page 2271, of the current Public Records of said county, being more particularly 

described as follows: 

 

For a Point of Reference, commence at the intersection of the Northerly right of way line of 

William Ostner Road, a 100 foot private right of way as presently established, with the Easterly 

right of way line of New Berlin Road, a 60 foot right of way as presently established; thence North 

23°51’26” East, along said Easterly right of way line, 1815.14 feet to the Point of Beginning.  

 

From said Point of Beginning, thence continue North 23°51’26” East, along said Easterly right of 

way line of New Berlin Road, 458.35 feet to a point lying on the Easterly prolongation of the 

Southerly right of way line of Faye Road, an 80 foot right of way as presently established; thence 

South 76°47’19” East, departing said Easterly right of way line and along said Easterly 

prolongation, 734.68 feet to a point lying on the Easterly line of said Parcel 7 B; thence South 

18°29’17” East, along said Easterly line, 66.49 feet to the Northerly most corner of JEA Parcel 1, 

as described and recorded in Official Records Book 20400, page 172, of said current Public 

Records; thence along the Northerly line of said JEA Parcel 1 the following 4 courses: Course 1, 

thence Westerly along the arc of a non-tangent curve concave Northerly having a radius of 905.37 

feet, through a central angle of 42°42’28”, an arc length of 674.85 feet to the point of tangency of 

said curve, said arc being subtended by a chord bearing and distance of South 70°26’31” West, 

659.34 feet; Course 2, thence North 88°12’15” West, 97.50 feet; Course 3, thence North 82°28’46” 

West, 178.86 feet; Course 4, thence North 76°45’17” West, 26.33 feet to the Point of Beginning. 

 

Containing 6.17 acres, more or less. 
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SCALE:
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SKETCH TO ACCOMPANY DESCRIPTION OF

24-657.00

DECEMBER 12, 2024
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ORDER NO.: CAD FILE:FILE NO.: 130G-27.00A {\W0.8;\T0.9;I:\\Survey\\RMAproj\\JEA\\St Johns River Power Park\\Sketches\\Parcels 3-5-6\\Parcel 6 Rev1.dwg}

{GENERAL NOTES:
1) THIS IS NOT A SURVEY.
2) BEARINGS BASED ON THE EASTERLY RIGHT OF WAY LINE OF NEW BERLIN
ROAD AS BEING NORTH 23°51'26" EAST.}
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A PORTION OF SECTION 39 OF THE DOMINGO FERNANDEZ GRANT,
TOWNSHIP 1 SOUTH, RANGE 27 EAST, DUVAL COUNTY, FLORIDA, BEING A PORTION OF PARCEL 7 B,
AS DESCRIBED AND RECORDED IN OFFICIAL RECORDS BOOK 7658, PAGE 2271, OF THE CURRENT
PUBLIC RECORDS OF SAID COUNTY,

DRAWN BY:

G. C. COLYER III
PROFESSIONAL SURVEYOR AND MAPPER
STATE of FLORIDA  LS No. 6963

{\Q12;THIS ITEM HAS BEEN ELECTRONICALLY SIGNED AND SEALED USING A DIGITAL SIGNATURE. PRINTED COPIES OF THIS DOCUMENT ARE NOT CONSIDERED SIGNED AND SEALED AND THE SIGNATURE MUST BE VERIFIED ON ANY ELECTRONIC COPIES.}
SURVEYING & MAPPING

Trusted
Advisors,
Creating
Community®

14775 Old St. Augustine Rd.
Jacksonville, Florida 32258

(904) 642-8550
www.etminc.com

Certificate of Authorization No: LB 3624
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{\W0.8;\T0.95;ASH/BAC}

\pxi-1,l1;{\H1.125x;REVISED JANUARY 3, 2025 TO AMEND MAP AND LEGAL DESCRIPTION.}
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January 3, 2025                       Work Order No. 23-395.00 

                    File No. 130A-19.00P 

 

Parcel 16 

 

 

A portion of Government Lots 6 and 7, Section 13, Township 1 South, Range 27 East, Duval 

County, Florida, being a portion of Parcel 1, as described and recorded in Official Records Volume 

7306, page 1178, of the current Public Records of said county, being more particularly described 

as follows: 

 

For a Point of Reference, commence at the Southwest corner of said Section 13; thence North 

00°11’12” West, along the Westerly line of said Section 13, a distance of 452.09 feet to its 

intersection with the Northerly right of way line of New Berlin Road, a variable width right of way 

as presently established; thence South 82°07’31” East, departing said Westerly line and along said 

Northerly right of way line, 101.00 feet to the Southwesterly corner of said Parcel 1 and the Point 

of Beginning. 

 

From said Point of Beginning, thence continue along said Northerly right of way line the following 

3 courses: Course 1, thence South 82°07’31” East, 726.38 feet to the point of curvature of a curve 

concave Northerly having a radius of 5555.58 feet; Course 2, thence Easterly along the arc of said 

curve, through a central angle of 04°09’50”, an arc length of 403.73 feet to the point of tangency 

of said curve, said arc being subtended by a chord bearing and distance of South 84°12’29” East, 

403.65 feet; Course 3, thence South 86°17’22” East, 387.00 feet to the Southwesterly corner of 

Parcel 2, as described and recorded in said Official Records Volume 7306, page 1178; thence 

North 02°43’00” West, departing said Northerly right of way line and along the Westerly line of 

last said lands, 179.00 feet; thence North 01°56’00” East, continuing along said Westerly line, 

12.54 feet to a point lying on the Southwesterly line of Conservation Easement, as described and 

recorded in Official Records Book 9711, page 592, of said current Public Records; thence 

Northwesterly along said Southwesterly line the following 17 courses: Course 1, thence South 

89°57’03” West, departing said Westerly line, 136.11 feet; Course 2, thence North 01°10’34” East, 

35.66 feet; Course 3, thence North 43°51’45” West, 108.47 feet; Course 4, thence North 49°08’56” 

West, 248.96 feet; Course 5, thence North 06°38’14” West, 56.92 feet; Course 6, thence North 

68°56’06” West, 105.29 feet; Course 7, thence North 81°23’38” West, 119.48 feet; Course 8, 

thence North 25°01’50” West, 73.61 feet; Course 9, thence North 44°21’52” West, 211.66 feet; 

Course 10, thence North 34°12’57” West, 81.74 feet; Course 11, thence North 44°53’10” West, 

199.85 feet; Course 12, thence North 14°46’33” West, 127.93 feet; Course 13, thence North 

11°17’58” East, 166.44 feet; Course 14, thence North 27°45’41” West, 148.63 feet; Course 15, 

thence North 51°03’45” West, 47.10 feet; Course 16, thence North 80°23’59” West, 57.79 feet; 

Course 17, thence North 56°46’11” West, 134.14 feet; thence South 89°48’48” West, departing 

said Southwesterly line, 240.69 feet to a point lying on the Westerly line of said Parcel 1, also 

being the Easterly line of those lands described and recorded in Official Records Volume 2095, 

page 387, of said current Public Records; thence South 00°11’12” East, along said Westerly and 

Easterly lines, 1372.49 feet to the Point of Beginning. 

 

Containing 27.43 acres, more or less. 
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February 16, 2024 Work Order No. 23-395.00
File No. 130A-19.00M

Parcel 17

A portion of Government Lot 6 of Section 13, a portion of Government Lot 1 of Section 14, Duval
County, Florida, together with a portion of Lots 7 and 8, Subdivision of Section 38 of the Domingo
Fernandez Grant, as depicted on Plat Book 1, page 18, of the former Public Records of said county,
all lying in Township 1 South, Range 27 East, also being a portion of those lands described and
recorded in Official Records Volume 2095, page 387, and Official Records Volume 7241, page
1289, both of the current Public Records of said county, being more particularly described as
follows:

For a Point of Reference, commence at the intersection of the Northerly right of way line of
William Ostner Road, a private 100 foot right of way as described and recorded in Official Records
Volume 3247, page 1197, of said current Public Records, with the Easterly right of way line of
New Berlin Road, a 60 foot right of way as presently established; thence South 23°51’26” West,
along the Southerly prolongation of said Easterly right of way line and along said Easterly right of
way line, 787.59 feet to its intersection with the Northeasterly line of said Official Records Volume
7241, page 1289, and the Point of Beginning.

From said Point of Beginning, thence South 20°27’17” East, departing said Easterly right of way
line of New Berlin Road and along said Northeasterly line of Official Records Volume 7241, page
1289, a distance of 968.10 feet; thence South 69°32’43” West, departing said Northeasterly line,
130.00 feet; thence South 00°53’10” East, 145.00 feet; thence South 06°39’11” East, 151.00 feet;
thence South 14°10’46” West, 112.00 feet; thence South 44°35’47” West, 165.00 feet; thence
South 14°33’02” West, 124.00 feet; thence South 05°42’22” East, 91.00 feet; thence South
64°05’44” East, 103.00 feet; thence South 78°03’33” East, 145.00 feet; thence South 68°07’32”
East, 34.00 feet to a point lying on the Easterly line of those lands described and recorded in
Official Records Volume 2095, page 387, of said current Public Records; thence South 00°11’12”
East, along said Easterly line, 60.00 feet to a point lying on the Southerly line of said Official
Records Volume 7241, page 1289; thence South 89°40’38” West, departing said Easterly line and
along said Southerly line, 1060.36 feet to a point lying on said Easterly right of way line of New
Berlin Road; thence Northerly, departing said Southerly line, along said Easterly right of way line
and along the arc of a non-tangent curve concave Easterly having a radius of 2834.79 feet, through
a central angle of 13°48’11”, an arc length of 682.93 feet to the point of tangency of said curve,
said arc being subtended by a chord bearing and distance of North 16°57’20” East, 681.28 feet;
thence North 23°51’26” East, continuing along said Easterly right of way line, 1296.89 feet to the
Point of Beginning.

Containing 24.13 acres, more or less.
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DATE:

SCALE:

{\Fromand|c0;\Q12;BEING MORE PARTICULARLY DESCRIBED IN SEPARATE ATTACHMENT.}

SKETCH TO ACCOMPANY DESCRIPTION OF

23-395.00

FEBRUARY 16, 2024

1"=400'

ORDER NO.: CAD FILE:FILE NO.: 130A-19.00M {\W0.8;\T0.85;I:\\Survey\\RMAproj\\JEA\\St Johns River Power Park\\Sketches\\New Berlin South\\Parcel 17\\Parcel 17.dwg}

{GENERAL NOTES:
1) THIS IS NOT A SURVEY.
2) BEARINGS BASED ON THE EASTERLY RIGHT OF WAY LINE OF NEW
BERLIN ROAD AS BEING SOUTH 23°51'26" WEST.}
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A PORTION OF GOVERNMENT LOT 6 OF SECTION 13, A PORTION OF GOVERNMENT
LOT 1 OF SECTION 14, DUVAL COUNTY, FLORIDA, TOGETHER WITH A PORTION OF LOTS 7 AND 8,
SUBDIVISION OF SECTION 38 OF THE DOMINGO FERNANDEZ GRANT,
AS DEPICTED ON PLAT BOOK 1, PAGE 18, OF THE FORMER PUBLIC RECORDS OF SAID COUNTY, ALL
LYING IN TOWNSHIP 1 SOUTH, RANGE 27 EAST, ALSO BEING
A PORTION OF THOSE LANDS DESCRIBED AND RECORDED IN OFFICIAL RECORDS VOLUME 2095, PAGE
387, AND OFFICIAL RECORDS VOLUME 7241, PAGE 1289,
BOTH OF THE CURRENT PUBLIC RECORDS OF SAID COUNTY,

DRAWN BY:
BAC

G. C. COLYER III
PROFESSIONAL SURVEYOR AND MAPPER
STATE of FLORIDA  LS No. 6963

{\Q12;THIS ITEM HAS BEEN ELECTRONICALLY SIGNED AND SEALED USING A DIGITAL SIGNATURE. PRINTED COPIES OF THIS DOCUMENT ARE NOT CONSIDERED SIGNED AND SEALED AND THE SIGNATURE MUST BE VERIFIED ON ANY ELECTRONIC COPIES.}
SURVEYING & MAPPING

Trusted
Advisors,
Creating
Community®

14775 Old St. Augustine Rd.
Jacksonville, Florida 32258

(904) 642-8550
www.etminc.com

Certificate of Authorization No: LB 3624
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{SHEET 2 OF 2

SEE SHEET 1 FOR GENERAL NOTES.}
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A PORTION OF GOVERNMENT LOT 6 OF SECTION 13, A PORTION OF GOVERNMENT
LOT 1 OF SECTION 14, DUVAL COUNTY, FLORIDA, TOGETHER WITH A PORTION OF LOTS 7 AND 8,
SUBDIVISION OF SECTION 38 OF THE DOMINGO FERNANDEZ GRANT,
AS DEPICTED ON PLAT BOOK 1, PAGE 18, OF THE FORMER PUBLIC RECORDS OF SAID COUNTY, ALL
LYING IN TOWNSHIP 1 SOUTH, RANGE 27 EAST, ALSO BEING
A PORTION OF THOSE LANDS DESCRIBED AND RECORDED IN OFFICIAL RECORDS VOLUME 2095, PAGE
387, AND OFFICIAL RECORDS VOLUME 7241, PAGE 1289,
BOTH OF THE CURRENT PUBLIC RECORDS OF SAID COUNTY,
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BOARD RESOLUTION: 2025-01 
January 28, 2025 
 

A RESOLUTION BY THE BOARD SCHEDULING A PUBLIC RATE HEARING AT THE 
FEBRUARY 25, 2025 JEA BOARD OF DIRECTORS MEETING TO UPDATE THE RATES 
FOR ELECTRIC SYSTEM TARIFF DOCUMENTATION AND WATER AND SEWER SYSTEM 
TARIFF DOCUMENTATION; DIRECTING THE MANAGING DIRECTOR/CEO, OR HER 
DESIGNEE, TO GIVE NOTICE OF THE RATE HEARING IN THE MANNER PROVIDED IN 
THE JEA CHARTER; PROVIDING FOR CORRECTION OF ERRORS; AND PROVIDING FOR 
AN EFFECTIVE DATE. 

  
WHEREAS, in accordance with Section 21.04 of the JEA Charter, when establishing or altering rates, assessments, 
fees or charges for retail service, JEA shall first give notice of and hold a public hearing in the City of Jacksonville; and 
 
WHEREAS, a presentation regarding the Electric, Water, and Sewer rates was made to JEA’s Board of Directors at 
its October 29, 2024 workshop; and 
 
WHEREAS, the JEA Board of Directors has reviewed the documents attached hereto as Exhibit A and incorporated 
herein, and has determined that it is in the best interests of JEA to hold a rate hearing to adopt the Electric System 
and Water and Sewer System Tariff documents in substantially the same form as attached, 
 
NOW THEREFORE, BE IT RESOLVED by the JEA Board of Directors: 
 

1. The recitals stated above are hereby incorporated into and made part of this Resolution, and such recitals 
shall serve as findings of fact. 
 

2. A public rate hearing on the rates for electric, water, sewer and the associated tariffs is hereby scheduled to 
be heard at the JEA Board of Directors meeting scheduled for February 25, 2025. The Board hereby directs 
the Managing Director, or her designee, to give notice of the hearing in the manner prescribed in Section 
21.04(f) of the JEA Charter. 
 

3. If there are any typographical, administrative, or scrivener’s errors contained herein that do not change the 
tone, tenor, or purpose of this Resolution, such errors may be corrected with no further action by the Board. 
 

4. This Resolution shall be effective upon approval by the Board. 
 
Dated this 28th day of January 2025. 
 
   

JEA Board Chair  JEA Board Secretary 
                                          
Form Approved by  
  

Office of General Counsel  

VOTE 
In Favor  
Opposed  
Abstained  

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

110



JEA Rate Strategic Goals

Revise
Tariff

Improve 
Rate Structure

Achieve
Target Revenue

Address content issues in tariff 
that align with JEA operations and 

expectations by modifying tariff 
language where needed

Increase fixed cost recovery in fixed 
charges and reduce reliance on 

variable rates for recovery of non-
variable costs

Reduce inter-class subsidies 
based on Cost-of-Service Study

Our rate design objectives are the continuation of rate restructuring plans that supports JEA’s revenue requirements
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Developing the Unbeatable Team

Electric System
Recommendations
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ISXLD* Lighting
GSLD  

(Including
INT & CURT) *

General 
Service 
Demand

General
Service

ResidentialTotal System
FY25

($ Millions)

$9.4 $12.9 $80.8 $124.6 $94.0 $557.8 $879.4 Base Revenue Requirements

$8.9 $12.8 $95.5 $159.0 $96.1 $471.5 $843.7Projected Revenue Under Current Rates

$0.5 $0.2 ($14.8)($34.4)($2.1)$86.3 $35.7Projected Under/(Over) Collection ($)

94.3%98.7%118.3%127.6%102.2%84.5%95.9%Projected Collection to Cost (%)

7.0%2.6%7.4%0.0%7.4%7.5%6.0%Proposed % Base Rate Adjustment Mid-Year*

$0.3 $0.2 $3.5 $0.0 $3.6 $17.6 $25.2Proposed $ Base Rate Adjustment Mid-Year

$9.2 $12.9 $99.1 $159.0 $99.6 $489.1 $868.9 Target Rate Revenue at New Rates

$0.2 $0.0 ($18.3)($34.4)($5.7)$68.7 $10.5 Adjusted Under/(Over) Collection ($)

97.6%100.0%122.7%127.6%106.0%87.7%98.8%Adjusted Collection to Cost (%)

Electric System: FY25 Target Revenue
FY25 Revenue Requirements to Projected Revenues with rate class adjustments in April of 2025

Mid-Year 6% Rate Revenue Adjustment (Annualized 3%) Proposal 

*(Abbreviations) : General Service Large Demand (GLSD) ∎ Interruptible (INT) ∎ Curtailable (CURT) ∎ Interruptible Extra Large Demand ሺISXLDሻ
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ISXLD* Lighting
GSLD  

(Including
INT & CURT) *

General 
Service 
Demand

General
Service

ResidentialTotal System
FY26

($ Millions)

$9.7 $14.6 $84.7 $131.0 $99.5 $592.8 $932.2 Base Revenue Requirements

$9.5 $13.1 $102.5 $159.1 $102.6 $505.7 $893.5Projected Revenue Under FY25 Rates

$0.2 $1.5 ($17.8)($28.2)($3.1)$87.1 $39.7 Projected Under/(Over) Collection ($)

97.7%89.8%121.0%121.5%103.1%85.3%95.7%Projected Collection to Cost (%)

2.3%8.0%0.0%0.0%3.0%7.0%4.5%Proposed % Base Rate Adjustment

$0.2 $1.1 $0.0 $0.0 $3.1 $35.4 $39.7 Proposed $ Base Rate Adjustment

$9.7 $14.2 $102.5 $159.1 $105.7 $541.1 $932.2Target Rate Revenue at New Rates

$0.0 $0.4 ($17.8)($28.2)($6.2)$51.7 $0.0Adjusted Under/(Over) Collection ($)

100.0%97.1%121.0%121.5%106.2%91.3%100.0%Adjusted Collection to Cost (%)

Electric System: FY26 Target Revenue
FY26 Revenue Requirements to Projected Revenues with rate class adjustments in October of 2025

4.5% Rate Revenue Adjustment Proposal 

*(Abbreviations) : General Service Large Demand (GLSD) ∎ Interruptible (INT) ∎ Curtailable (CURT) ∎ Interruptible Extra Large Demand ሺISXLDሻ
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Developing the Unbeatable Team

Water Sewer System
Recommendations
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Mid-Year 6% Rate Revenue Adjustment (Annualized 3%) Proposal 

IrrigationCommercialMulti-familyResidentialTotal System

ComRes
Hauled 
Waste 

High 
Strength

SewerWaterSewerWaterSewerWaterSewerWater
Total 

System

FY25

($ Millions)

$18.6 $50.2 $3.9 $5.7 $71.3 $42.2 $35.9 $18.5 $155.9 $119.2 $272.6 $248.8 $521.4 Projected Net Revenue 
Requirements – Cost

$21.8 $43.2 $2.0 $1.7 $73.3 $36.3 $37.3 $13.2 $166.0 $111.5 $280.3 $225.9 $506.3 Projected Revenue at Current Rates

($3.2)$7.0 $1.9 $4.1 ($2.1)$6.0 ($1.5)$5.3 ($10.1)$7.7 ($7.7)$22.8 $15.2 Projected Under/(Over) Collection 
($)

117%86%51%29%103%86%104%71%106%94%103%91%97%Projected Collection to Cost (%)

0.0%9.9%29.4%65.0%4.8%27.0%-10.2%45.1%-2.3%11.3%-0.8%14.4%6.0%Proposed % Adjustment Mid-Year

$0.0 $2.1 $0.3 $0.5 $1.8 $4.9 ($1.9)$3.0 ($1.9)$6.3 ($1.2)$16.3 $15.1 Proposed $ Adjustment Mid-Year

$21.8$45.3$2.3$2.2$75.1$41.2$35.4$16.2$164.1$117.8$279.1$242.2$521.4Projected Revenue at New Rates

($3.2)$4.9 $1.6 $3.5 ($3.8)$1.1 $0.4 $2.4 ($8.2)$1.5 ($6.5)$6.5 $0.0 Adjusted Under/(Over) Collection ($)

117%90%58%39%105%97%99%87%105%99%102%97%100%Adjusted Collection to Cost (%)

Water & Sewer System: FY25 Target Revenue 
FY25 Revenue Requirements to Projected Revenues with rate class adjustments in April of 2025

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

116



4.2% Rate Revenue Adjustment Proposal

IrrigationCommercialMulti-familyResidentialTotal System

ComRes
Hauled 
Waste 

High 
Strength

SewerWaterSewerWaterSewerWaterSewerWater
Total 

System

FY26

($ Millions)

$22.4 $56.2 $3.9 $5.5 $77.4 $43.7 $38.5 $18.4 $176.6 $127.7 $301.8 $268.3 $570.1 Projected Net Revenue 
Requirements – Cost

$22.4 $49.8 $2.3 $2.7 $77.6 $46.1 $33.8 $19.2 $167.4 $126.0 $283.8 $263.5 $547.3 Projected Revenue at FY25 Rates

($0.0)$6.3 $1.6 $2.7 ($0.2)($2.4)$4.8 ($0.8)$9.2 $1.7 $18.0 $4.8 $22.8 Projected Under/(Over) Collection 
($)

100%89%59%50%100%106%88%104%95%99%94%98%96%Projected Collection to Cost (%)

7.0%1.0%50.0%65.0%3.0%1.2%3.7%0.0%6.9%1.7%6.4%1.8%4.2%Proposed % Adjustment Annualized

$1.6 $0.5 $1.1 $1.8 $2.3 $0.5 $1.3 $0.0 $11.5 $2.2 $18.0 $4.8 $22.8 Proposed $ Adjustment Annualized

$23.9$50.3$3.4$4.5$79.9$46.7$35.1$19.2$178.9$128.2$301.8$268.3$570.1Projected Revenue at New Rates

($1.6)$5.8 $0.5 $0.9 ($2.6)($3.0)$3.5 ($0.8)($2.3)($0.5)($0.0)$0.0 ($0.0)Adjusted Under/(Over) Collection ($)

107%90%88%83%103%107%91%104%101%100%100%100%100%Adjusted Collection to Cost (%)

Water & Sewer System: FY26 Target Revenue 
FY26 Revenue Requirements to Projected Revenues with rate class adjustments in October of 2025
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Electric
Rates

Sewer 
Rates

Water
Rates

• Increase Basic Monthly Charge

• Restructure Residential Rates

• Increase Commercial & Industrial 
Rates

• Restructure Basic Monthly Charges

• Restructure Volume Charges

• Increase Sewer Surcharge

• Restructure Hauled Scavenger Waste

• Restructure Basic Monthly Charges

• Restructure Volume Charges

• Restructure Irrigation Volume Charges

• Restructure Multi-family Class

• Restructure Bulk Reclaim Charges

• Restructure Fire Protection Charge

FY25 & FY26 Rate Restructuring Recommendations
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December
Review at 

FGAC Committee

Staff request the Board call for a public Rate Hearing at the February 25, 2025 Board meeting

2025

Rate Recommendations Timeline

2024

January
Call for Rate 

Hearing

February
Rate Hearing

April

New Rates and 
Rate Structures 

Implemented

October
New Rates

Implemented

October 

Board Workshop for 
Rate and Rate Structure 

Recommendations

August
Water/Wastewater 

Cost of Service 
Update

March
Board Action
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Developing the Unbeatable Team

Appendix
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$205.66
Jacksonville

$240.15
Gainesville $213.16

Orlando

$305.71
St. Petersburg

$247.90
Tampa

$214.26
Miami

$256.10
Tallahassee

Proposed
JEA

With proposed rate adjustments, the combined JEA Electric, Water, and Sewer residential bill remains low in comparison

FY25 and FY26 Residential Rates – Electric, Water, & Sewer Combined Bill
How will our proposed combined residential services compare with other major Florida cities? 

Proposed$247.65
Pensacola

October  2024*
$305.71St. Petersburg
$256.10Tallahassee
$247.90Tampa
$247.65Pensacola
$240.15Gainesville
$214.26Miami
$213.16Orlando
$205.66Jacksonville

*Does not reflect the other utilities future increases 
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Third Revised Sheet No. 1.0 

  Cancelling Second Sheet 1.0 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

 

 

 

 

 

 

ELECTRIC TARIFF DOCUMENTATION 
VOLUME 2 

 

 

 

 

 

 

 

 

 

JEA 

225 N. Pearl St. 

Jacksonville, Florida 32202 

(904) 665-6000 

 

 

 

 

DESCRIPTION OF TERRITORY SERVED 

 

JEA furnishes retail electric service to the major portion of Duval County, including the City of 

Atlantic Beach and the Town of Baldwin. In addition, JEA provides retail electric service to the 

Town of Orange Park, to parts of St. Johns and Clay Counties. 

 

 

 

 

 

 

 

 

Submitted to the Public Service Commission 

 

Approved by the JEA Board 

March 25, 2025 
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Original Sheet No. 2.0 

   

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

 

TABLE OF CONTENTS 

  Sheet Number 
   

    

    
 

 Index of Electric Service Rate Schedules 3.0 

    

  Electric Service Rate Schedules 4.0 – 11.0 

    

  Rider Schedules 12.0 - 19.1 

    

  Charges, Energy Audits and Policies 20.0 – 23.0 

    

  Applicable Taxes and Fees 24.0 – 27.0 

    

  Disclaimer 28.0 

    

  Electric Power Contracts and Agreements 29.0 – 30.1 
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Second Revised Sheet No. 3.0 

  Canceling First Sheet No. 3.0 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2024 

 

INDEX OF ELECTRIC SERVICE RATE SCHEDULES 
 
Rate 
Schedule 
Designations 

  
Sheet  

Number 
   
 RATE SCHEDULES  
   
RS Residential Service  4.0 
   
GS General Service 5.0 
   
GST General Service Time-of-Day (Optional) 5.1 
   
GSD General Service Demand 6.0 
   
GSDT General Service Demand Time-of-Day (Optional) 6.2 
   
GSLD General Service Large Demand 7.0 
   
 GSLDT 

 

General Service Large Demand Time-of-Day (Optional) 
 

7.2 

 GSLDHLF 
 

General Service Large Demand High Load Factor  
 

7.5 

ISXLD Interruptible Service Extra Large Demand (Closed to New Customers) 8.0 
 

GSXLDT General Service Extra Large Demand TOU (Experimental) 8.3 
   
SS-1 Standby and Supplemental Service 9.0 
   
SL Street Lighting 10.0 
   
OS Unmetered Miscellaneous Service for Traffic Signals and Other Uses 11.0 
   
 RIDERS  
GSXLD General Service Extra Large Demand Rider 12.0 
   
MA Multiple Account Load Factor Improvement Rider 14.0 
   
EDP Economic Development Rider 15.0 
   
EEDP Enhanced Economic Development Rider 15.1 
   
ES Economic Stimulus Rider 16.0 
   
 

 
 
 

(Continued to Sheet No. 3.1) 
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 Second Revised Sheet No. 3.1 

  Canceling First Sheet No. 3.1 

 

  

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

(Continued from Sheet No. 3.0) 

   
CS Curtailable Service Rider(Closed to New Customers)  17.0 
   
IS Interruptible Service Rider 18.0 
   
JSSR JEA SolarSmart Rider 19.0 
   
JSMR JEA SolarMax Rider 19.1 
   
 CHARGES, ENERGY AUDITS, AND POLICIES  
   
FC Fuel Charge 20.0 
   
SC Retail Service Charges 21.0 
   
EA Energy Audits 22.0 
   
KVAR Excess Reactive Demand (KVAR) Policy 23.0 
   
NM Net Metering 23.0 
   
 TAXES AND FEES  
   
FFA Franchise Fee Adjustment 24.0 
   
PST Public Service Tax 25.0 
   
GRT Gross Receipts Tax (Non-Franchise Area) 26.0 
   
GRT Gross Receipts Tax (Franchise Area) 27.0 
   
 DISCLAIMER  
   
 Disclaimer 28.0 
   
 CONTRACTS AND AGREEMENTS  
  29.0 
 Electric Power Contracts and Agreements Index  
   
 JEA SolarMax Rate Agreement (Closed to New Customers) 30.0 
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VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2024 

 

 

 

 

 

 

 

 

 

 

 

 

 

RATE SCHEDULES 
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Second Revised Sheet No. 4.0 

Canceling First Sheet No. 4.0 

   

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

RS 

RATE SCHEDULE RS 

 

Residential Service 
 

Available  

In all territory served by JEA. 

 

Applicable  

To any residential customer in a single-family individual house, apartment, or mobile home for domestic, non-

commercial purposes. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service  

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $17.50 

 

Energy Charge Tier 1 (First 1,000 kwh): $0.06846 per kWh 

Energy Charge Tier 2 (>1,000 kwh): $0.08346 per kwh 

 

Fuel Charge  

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

$17.50  per month Basic Monthly Charge. 

 

Term and Conditions  

(a) Service will be made available under this rate schedule upon the execution of a service agreement governing 

how JEA’s current billing system calculates charges for the specific service supplied to the customer.   

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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Second Revised Sheet No. 5.0 

  Canceling First Sheet No. 5.0 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

 

GS 

RATE SCHEDULE GS 

  

General Service 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $23.00 

 

Energy Charge: $0.06670 per kWh 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$23.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of 0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

 

(b) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

demand of 75 kW or higher four (4) or more months out of twelve consecutive monthly billing periods ending 

with the current billing period, such service agreement will be reclassified to the General Service Demand rate 

schedule and billed thereon commencing with such billing month.  

 

(c) Service hereunder shall be subject to the Rules and Regulations of JEA.
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  Second Revised Sheet No. 5.1 

 Canceling First Sheet No. 5.1 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

 

GST 

RATE SCHEDULE GST 

 

General Service Time of Day (Optional) 
 

Available 

In all territory served by JEA. 

 

Applicable  

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

Basic Monthly Charge: $25.00  

 

Energy Charge: 

$0.13486 per kWh during On-Peak hours 

$0.04439 per kWh during Off-Peak hours 

 

Definition of Billing Period  

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. - November through March; weekdays only 

6 p.m.-10 p.m. - November through March; weekdays only 

12 p.m.-9 p.m. - April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$25.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of $0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines. 

 

  

 

 

(Continued on Sheet No. 5.2) 
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Original Sheet No. 5.2 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

(Continued from Sheet No. 5.1) 

 

Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service customer, subject to the 

availability of TOD metering equipment. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

on-peak demand of 75 kW or higher four (4) or more months out of twelve consecutive, monthly billing periods 

ending with the current billing period, such service agreement will be reclassified to the Optional General Service 

Demand TOD rate schedule and billed thereon commencing with such billing month.  

 

(d) Service hereunder is subject to the Rules and Regulations of JEA.  
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  Second Revised Sheet No. 6.0 

 Canceling First Sheet No. 6.0 
  

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

 

GSD 

RATE SCHEDULE GSD 

 

General Service Demand 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 75 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of basic monthly, demand, and energy charges as follows: 

 

 (COM30) (COM31) 

Basic Monthly Charge: Basic Monthly Charge: 

 $203.00 per Month  $203.00 per Month 

Demand Charge: Demand Charge: 

 $8.40 per kW of billing 

demand 

 $0.00 per kW of billing 

demand 

    

Excess Reactive 

Demand Charge: 

As stated in the 

Excess Reactive 

Demand (KVAR) Policy 

(Sheet No. 23.0) 

Excess Reactive 

Demand Charge: 

Not applicable 

    

Energy Charge: Energy Charge: 

 $0.03313 per kWh 

plus Fuel Charge  

 $0.07472 per kWh 

plus Fuel Charge 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$203.00 Basic Monthly Charge plus the demand charge as computed above. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

(Continued on Sheet No. 6.1)
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Original Sheet No. 6.1 

  

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

(Continued from Sheet No. 6.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines. 

 
 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) Should the Metered Demand be less than 75 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GS, at the option of JEA. 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GS, at the 

option of JEA. 

 

(e) Customer has the option of terminating service under the COM31 rate schedule at any time. Any customer 

requesting to return to the COM31 rate on the same premises shall remain on the COM31 rate for a period of 

not less than twelve (12) consecutive months. 
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  First Revised Sheet No. 6.2 

Canceling Original Sheet No. 6.2 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

 

GSDT 

RATE SCHEDULE GSDT 

 

General Service Demand Time of Day (Optional) 
 

 Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 75 kW or more four (4) or more 

months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges as follows: 

 

     Basic Monthly Charge:  

 

          $203.00 per month  

 

     Demand Charge:  

 

          $8.53 per kW of On-Peak Demand  

          $4.93 per kW of Additional Off-Peak Demand  

 

     Excess Reactive Demand (KVAR) Policy:  

 

           As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

     Energy Charge:  

          $0.06481 per kWh during On-Peak hours  

          $0.02191 per kWh during Off-Peak hours  

           Plus applicable Fuel Charge 

 

Definitions of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-l0 a.m. - November through March; weekdays only 

6 p.m.-l0 p.m. - November through March; weekdays only 

12 p.m.-9 p.m. - April through October, weekdays only 

 

 

 

(Continued on Sheet No. 6.3)
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 First Revised Sheet No. 6.3   

  Canceling Original Sheet No. 6.3 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

(Continued from Sheet No. 6.2) 

 

All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$203.00 Basic Monthly Charge plus demand charges as computed above. 

 

Determination of Billing Demand 

The billing demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off-Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand exceeds the On-

Peak Demand. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines. 

 

Terms and Conditions 

 

(a) Service under this rate will be made available at the option of the General Service Demand customer, subject to 

the availability to TOD metering equipment accompanied by payment of deposit or bond as required by JEA. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Should the On-Peak Demand be less than 75 kW for any 12-month period, the customer may be reclassified to 

Rate Schedule GST, at the option of JEA. 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GST, at the 

option of JEA. 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA 
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Second Revised Sheet No. 7.0   

  Canceling First Sheet No. 7.0   

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

 

GSLD 

RATE SCHEDULE GSLD 

 

General Service Large Demand 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 1,000 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges follows: 

      

Basic Monthly Charge:  $825.00 per month 

 

Demand Charge:  $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge:  $0.02910 per kWh 

  

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$825.00 Basic Monthly Charge plus the demand charge as computed above, plus any special service charges as 

defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 5.1, but not less than any applicable contract minimum demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

 

 

 

(Continued on Sheet No. 7.1) 
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(Continued from Sheet No. 7.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at 

JEA's existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
 

 

(c) Should the Metered Demand be less than 1,000 kW for any 12-month period, the customer may be reclassified 

to Rate Schedule GSD, at the option of JEA. 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSD, at the 

option of JEA. 
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GSLDT 

RATE SCHEDULE GSLDT 

 

General Service Large Demand Time of Day (Optional) 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 1,000 kW or more four (4) or 

more months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of 

energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand, and energy charges as follows: 

      

Basic Monthly Charge:  $825.00 per month 

 

Demand Charge: 

 $12.31 per kW of On-Peak Demand 

 $7.13 per kW of Additional Off-Peak Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

 $0.05215 per kWh during On-Peak hours 

 $0.01915 per kWh during Off-Peak hours  

  

 

Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. - November through March; weekdays only 

6 p.m.-10 p.m. - November through March; weekdays only 

12 p.m. - 9 p.m. - April through October; weekdays only 

 

 

 

 

 

 

 

(Continued on Sheet No. 7.3) 
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All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 
 

Minimum Bill 

$825.00 Basic Monthly Charge plus the demand charges computed above, plus any special service charges as 

defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand, but not less 

than any applicable contract demand. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 5.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Primary Service Discount  

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken 4,160 volts or 

higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at JEA's 

existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service Large Demand customer, 

subject to the availability to TOD metering equipment accompanied by payment of deposit or bond as required 

by JEA. 

 

 

 

 

(Continued on Sheet No. 7.4)
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                                                                           (Continued from Sheet No. 7.3) 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting optional TOD rate for the second time on the same premises 

shall remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Should the On-Peak Demand be less than 1,000 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GSDT, at the option of JEA. 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSDT, at the 

option of JEA. 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GSLDHLF 

RATE SCHEDULE GSLD-HLF 

 

General Service Large Demand – High Load Factor  (Optional) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

To any service agreement that meets the following conditions: 

 

(a) Measured monthly billing demand is 700 kW or greater and 

(b) Customer uses 475 kWh per kW of Ratcheted Demand or greater for six (6) or more billing periods out of the 

last twelve (12) consecutive billing periods. 

Resale of energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

      

Basic Monthly Charge: $825.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

For the first 350 kWh per kW of Ratcheted Demand: $0.02910 per kWh 

For the next 200 kWh per kW of Ratcheted Demand: $0.02150 per kWh 

For all energy above 550 kWh per kW of Ratcheted Demand: $0.00899 per kWh 

 

Fuel Charge:  as stated in the Fuel Charge (Sheet No. 20.0), where all energy up to 350 kWh per kW of Ratcheted   

Demand is priced at the GSLD levelized charge and all additional energy is priced at the GSLD off-peak charge. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 

4,160 volts or higher, but less than 69,000 volts, when the customer provides all of the equipment required 

to take service at JEA's existing primary lines. 

 

 

 

(Continued on Sheet No. 7.6) 
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Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill 

$825.00 Basic Monthly Charge. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW demand in the billing period. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon application for service accompanied by payment of 

deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) Should the Billing Demand fall below 700 KW, the customer may be reclassified to Rate Schedule GSD, at the 

option of JEA. Should customer use fall below 475 kWh per KW of Ratcheted Demand, the customer may be 

reclassified to Rate Schedule GSLD, at the option of JEA. 

 

(d) Selection of the GSLD-HLF rate will require the customer to relinquish all JEA Rider service agreement(s) 

currently in effect with no penalty to either party. 

 

(e) Selection of the GSLD-HLF rate on the service agreement will preclude the election of any JEA Rider, except 

Rider EDP.  
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ISXLD 

RATE SCHEDULE ISXLD 

 

Interruptible Service Extra Large Demand (Closed to New Customers) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any customer with measured monthly billing demand of 50,000 kW or greater eight (8) or more billing periods out 

of the last twelve (12) consecutive billing periods. All service hereunder will be rendered through a single metering 

installation and may be completely interrupted by JEA. Resale of energy purchased under this rate schedule is not 

permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

Limitation of Service 

 

Interruptible service is electric service that can be interrupted either automatically or manually at the sole discretion 

of JEA. Interruptible service under this rate schedule is subject to interruption during any time period that electric 

power and energy delivered hereunder from JEA’s available generating resources is required (a) to maintain service 

to JEA’s firm power customers and firm power sales commitments, (b) to supply emergency Interchange service to 

another utility for its firm load obligations only, (c) in connection with maintenance outages on JEA’s system, or (d) 

when JEA operates the peaking generators or purchases power at a cost that exceeds that of operating its peaking 

generators 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, peaking, and fuel charges as 

follows: 

 

Basic Monthly Charge: $1,500.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand  

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

  

 (Continued on Sheet No. 8.1)
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Energy Charge: 

 For the first 300 kWh per kW of Ratcheted Demand:  1.739 cent per kWh 

 For the next 65 kWh per kW of Ratcheted Demand: 1.585 cent per kWh 

 For all energy above 365 kWh per kW of Ratcheted Demand: 1.502 cent per kWh 

 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW coincident peak demand in the billing period unless otherwise 

specified in the Service Agreement. In no event shall Billing Demand be less than 50,000 kW. 

 

Definition of Coincident Peak Demand 

The time at which the combined value of multiple service points is the highest (which is not necessarily the peak 

demand for each individual service point, or the time of overall JEA system peak demand).  All service points eligible 

for coincident peak demand billing are managed via contacts between JEA and the customers. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Buy-Through Provision 

Customers served under this rate schedule may elect to participate in the optional Buy-Through Provision. JEA will 

solicit power and energy purchases from other sources on the customer’s behalf during periods when JEA would 

otherwise interrupt the customer’s electrical loads. Customer may request enrollment in the Buy-Through Provision 

(or re-enrollment after withdrawing) by making written request to JEA, to which JEA shall respond within thirty (30) 

days. Should JEA not be able to arrange Buy-Through power, the customer may, at its option, arrange for reliable 

delivery to JEA of the amount of power to be interrupted, which JEA will sell to the customer. The customer must 

notify JEA of the power provider in sufficient time for JEA to establish a contract with the provider, if none exists. 

When JEA is successful in making said purchases, Customer shall pay JEA’s cost of purchasing such power plus 3 

mils per kWh in lieu of the otherwise-applicable energy charge listed in Rate Schedule ISXLD. Customer may 

withdraw from participation by providing one year’s advance written notice to JEA. 

 

(Continued on Sheet No. 8.2)
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Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) Should the Billing Demand be reduced below the applicable demand of 50,000 kW, JEA may, at its option, 

reclassify the service agreement to Rate Schedule GSLD. 

 

 

(d) In addition to the Limitation of Service described above, JEA may further interrupt electric service upon 30 days 

advance notice to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(e) Selection of the ISXLD rate schedule will require an existing customer to relinquish all JEA Riders on that service 

agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider on that 

service agreement. 

 

(f) In the event interruption of service is due to Limitation of Service (d), customers will be notified electronically no  

later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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GSXLD-TOU 

RATE SCHEDULE GSXLD-TOU 

 

General Service Extra Large Demand TOU (Experimental) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any service agreement with combined On-peak and Off-peak monthly billing demand of 50,000 kW or greater 

four (4) or more billing periods out of twelve (12) consecutive billing periods ending with the current billing period. 

Resale of energy purchased under this rate schedule is not permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge:  $1,500.00 per month 

 

 

Demand Charge: 

$13.62 per kW of On-Peak Demand 

$11.14 per kW of Additional Off-Peak Demand 

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand (Kvar) Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

$0.01900 per kWh during On-Peak hours 

$0.01556 per kWh during Off-Peak hours  

 

 

 

 

 

  

(Continued on Sheet No. 8.4)
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Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

6 a.m.-10 a.m. - November through March; weekdays only 

6 p.m.-10 p.m. - November through March; weekdays only 

12 p.m.-9 p.m. - April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

but not less than any applicable contract minimum demand.  In no event shall Billing Demand be less than 50,000 

kW. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 8.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA 

 

 

 

(Continued on Sheet No. 8.5)
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(c) Should the Combined On and Off Peak Billing Demand Total be reduced below the applicable demand of 50,000 

kW, any amount below the minimum demand will be charged at the Additional Off-peak rate. 

 

 

(d) Selection of the TOU-RTP-DA rate schedule will require an existing customer to relinquish all JEA Riders on that 

service agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider 

on that service agreement. 

 
(e) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the associated 

Service Agreement contract.  
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SS-1 

RATE SCHEDULE SS-1 

 

Standby and Supplemental Service  
 

Available 

In all territory served by JEA.  

 

Applicable 

To any service agreement, at a point of delivery, whose electric service requirements for the load are supplied or 

supplemented from the customer’s generation equipment at that point of service and who requires standby and 

supplemental service from JEA. A service agreement is required to take service under this rate schedule if the 

customer’s total generation capacity is 50 kW or greater and the full load requirement is 75 kW or greater four (4) or 

more months out of twelve (12) consecutive billing periods ending with the current billing period. For purposes of 

determining applicability of this rate schedule, the following definitions shall be used: 

 

 

Standby Service: Electric energy or capacity supplied by JEA to replace energy or capacity ordinarily 

generated by the customer’s own generation equipment during periods of either scheduled (maintenance) or 

unscheduled (backup) outages of all or a portion of the customer’s generation. 

 

Supplemental Service: Electric energy or capacity supplied by JEA in addition to that which is normally 

provided by the customer’s own generation equipment. 

 

Full Load Requirement: The sum of the metered demand and the kW nameplate rating of the customer’s 

generating unit(s). 

 

Customers taking service under this rate schedule are required to execute an interconnection agreement. This rate 

schedule does not apply to existing customers who own generating capacity covered by JEA’s Net Metering Policy. 

For the purposes of this rate schedule an existing customer is one who has physically connected to JEA and 

executed an interconnection agreement prior to the original effective date of this rate schedule (January 1, 2015). 

 

Character of Service 

JEA’s primary and secondary voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge: per the applicable time of day rate schedule. 

 

Facilities Demand Charge: The applicable demand charge as provided below: 

 

GSDT: $0.93 per kW of Contract Demand Primary 

GSDT: $1.25 per kW of Contract Demand Secondary 

GSLDT: $0.89 per kW of Contract Demand Primary 

GSLDT: $0.96 per kW of Contract Demand Secondary 

 

(Continued on Sheet No. 9.1)
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Standby Demand Charge: The sum of the on-peak demand charge less the Facilities Demand Charge above 

multiplied by the reliability adjustment factor which is equal to the assumed reliability factor set forth in the 

interconnection agreement but not less than 0.1, and divided by 0.7. For generators 5 MW and larger the reliability 

factor shall be one (1) minus the annual generating unit operating hours divided by the hours in the year (8760 for 

non-leap years and 8784 for leap years) divided by 0.7. The standby demand charge is applied to the kW nameplate 

rating of the generating unit(s). 

 

The calculation for the Standby Demand Charge is:  

SDC = (OPDC – FDC) * RAF / 0.7 

 

Where: 

SDC = Standby Demand Charge 

OPDC = On Peak Demand Charge per the applicable time of day rate schedule 

FDC = Facilities Demand Charge 

RAF = Reliability Adjustment Factor 

0.7 = System Peak Coincident Factor 

 

Supplemental Demand Charge The on-peak demand charge per the applicable time of day rate schedule less the 

Facilities Demand Charge above. The supplemental demand charge is applied to the Metered Demand. 

 

Excess Reactive Demand Charge: per applicable time of day rate schedule. 

 

Energy Charge: per applicable time of day rate schedule. 

 

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0). Charge per applicable time of day rate schedule. 

 

Primary Service Discount: A discount of 0.10 cent per kWh will be allowed for service taken at 4,160 volts or higher, 

when the customer provides all of the equipment required to take service at JEA's existing primary lines. 

(Demand Discount is included in the rates charged above) 

 

Minimum Bill: The Basic Monthly charge per the applicable time of day rate schedule. 

 

Metered Demand: The maximum integrated 15-minute on peak and off-peak metered kW demand measured during 

the month. 

 

Contract Demand: The kW demand as stated in the interconnection agreement. 

 

Determination of Excess Reactive Demand: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 

23.0). 

 

Terms and Conditions 

 

(a) Service is available under this rate schedule upon execution of an interconnection agreement accompanied by 

payment of deposit or bond as required by JEA and satisfaction of JEA Facility Interconnection Requirements. 

 

(Continued on Sheet No. 9.2) 
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(Continued from Sheet No. 9.1) 

 
 

 

(b) Service herein shall be subject to the Rules and Regulations of JEA. 

 

(c) Customers receiving service under this rate schedule will be required to give JEA a written notice at least sixty 

(60) months prior to reclassification to any other standard JEA rate schedule unless it can be shown that such 

reclassification is in the best interests of the customer, JEA, and JEA’s other rate payers   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(f)  
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SL 

RATE SCHEDULE SL 

Street Lighting 
Available 

In all territory served by JEA. 

Applicable  

To any Public Agency (State, County or Municipal governments) and to Owner’s Associations for automatically 

controlled lighting of public thoroughfares and to JEA’s private residential customers who are owners of the property 

in question for automatically controlled area lighting. 

 

Character of Service 

Dusk-to-dawn automatically controlled lighting owned, operated and maintained by JEA, and governed by JEA’s 

Management Directive for Street Lighting, MD909. 

 

Schedule of Rates 

Rate Code Service Type Wattage & Type Fixture Types Monthly kWh 

Monthly Non-Fuel Charge $/ 

Fixture* 

SLHPS1 Standard 70W HPS CH,PT 29           $6.74  

SLHPS2 Standard 200W HPS CH, FL 88           $8.58  

SLHPS3 Standard 250W HPS CH 108           $9.00  

SLHPS4 Standard 400W MH CH, FL 169         $10.64  

SLMHS1 Standard 100W MH DA 47         $11.23  

SLMHS2 Standard 150W MH PT 67           $8.45  

SLMHS3 Standard 175W MH PT 76           $8.65  

SLMHS4 Standard 320W MH CH, FL 130           $9.81  

SLMHS5 Standard 150W MH DA 67         $14.24  

SLMHS6 Standard 400W MH CH, FL 164         $10.57  

SLMHS7 Standard 175W MH DA 76         $14.44  

SLMHE1 Historic Energy & O&M 150W MH DA 67           $2.80  

SLMHE2 Historic Energy & O&M 175W MH DA 76           $3.00  

SLMHE3 Energy & O&M 320W MH CH, FL,SB 130           $4.22  

SLMHE4 Energy & O&M 400W MH CH, FL, SB 164           $4.98  

SLLED1 Standard 40W LED CH 15           $6.51  

SLLED2 Standard 40W LED PT 16           $7.28  

SLLED3 Standard 115W LED CH 41           $7.74  

SLLED4 Standard 162W LED SB 59         $11.79  

SLLED5 Standard 275W LED CH 99         $10.20  

SLLED6 Standard 72W LED PT 26           $7.82  

SLLED7 Standard 100W LED DA 36           $9.71  

SLLED8 Standard 60W LED AC 22           $8.06  

SLLED9 Standard 150W LED TD 54         $11.26  

SLLED10 Standard 185W LED TD 54         $10.20 
 

HPS = High Pressure Sodium     LED = Light Emitting Diode     MH = Metal Halide 

AC = Acorn     CH = Cobra Head     DA = Decorative Acorn     FL = Floodlight 

PT = Post Top     SB = Shoebox     TD = Tear Drop 

*Monthly Fixture charge is valid for bills of 30 days only. The charge will vary depending on the actual number of days billed.  

 

 (Continued on Sheet No. 10.1) 
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                                       (Continued from Sheet No. 10.0) 

 

Energy Only (Rate Code ENERGY97) the monthly charge shall be computed as follows: 

  

 Total Wattage (including Ballast) x 360 Hours x $0.03325  

 

Types of Service  

The types of service are defined as follows: 

 

(a) STANDARD SERVICE:  

(Applicable Rate Codes SLHPS1-4, SLMHS1-7, SLLED1-7). In addition to Energy and O&M service, as 

described below, this service also includes an ownership cost for the initial installation of the fixture 

assembly including bracket, accessories, and labor. The applicable rates are for both overhead and 

underground fed lighting systems. Underground systems and fixture types not listed above require a 

contribution-in-aid-of construction to cover the differential cost between overhead versus underground 

systems and standard versus non-standard fixture types. 

 

(b) ENERGY ONLY SERVICE:  

(Applicable Rate Code ENERGY97). This service shall apply to those lights where special arrangements have 

been made with JEA and applies to those decorative standards which are supplied and installed by others in 

the Downtown area. Maintenance and replacement of the standard shall be on a contractual or cost plus 

basis. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). The Fuel Charge is applied to the Monthly kWh. 

 

Terms and Conditions 

The following Terms and Conditions apply to Lighting Service: 

 

(a) Monthly charges for all Rate Codes are based upon JEA having an existing source of electrical power to each 

lighting installation 

 

(b) Monthly charges are based on an overhead service. An initial charge will be required for all underground 

installations, unless facilities charge is applied 

 

(c) Prior to installation of area lighting facilities. JEA’s private residential customers who are owners of the property 

in question, shall execute a contract for lighting service with JEA. The initial term for such contracts shall be 

three (3) years. In the event the light is removed prior to the expiration of the first three (3) year contract, either 

at the customer’s request or for non-payment of a bill, a “Take-Down” fee shall be assessed the customer. All 

charges due under this contract shall be applicable to any service agreement the customer may then or 

thereafter have with JEA.  
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OS 

RATE SCHEDULE OS 

 

Unmetered Miscellaneous Service for Traffic Signalization and Other Uses  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for his entire electric 

requirements at a single location. Consumption hereunder will be calculated based upon electric rating of 

component(s). Resale of energy purchased under this rate schedule is not permitted. Rate Code TRAF98 hereunder 

shall be applicable to unmetered traffic signalization installations. Rate Code SMPWRS99 hereunder shall be 

applicable to unmetered shot spotter and small cell towers. 

 

Character of Service 

Single-phase 60 Hertz, at 120/208 volts: other voltages as required and if available. 

 

Rate per Month 

 

Rate Code SMPWRS99 - $5.75 Facilities Charge per installation, plus $0.03427 per calculated KWH  

 

Rate Code TRAF98 - $1.40 Facilities Charge per installation, plus $0.03427 per calculated KWH 

 

To these codes shall be added the applicable Fuel Charges and any other adjustment.  

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill  

The Facilities Charge plus applicable energy charge including adjustments. 

 

Terms and Conditions 

(a) All procurement, erection, operation and maintenance expenses for installations served under this rate schedule 

shall be the responsibility of the owner thereof.  
 

(b) Service will be available under this rate schedule upon the execution of a service agreement or upon application 

for service accompanied by payment of deposit or bond as required by the JEA. 

 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of calculated load. Thereafter, 

should the character of service be materially changed, such service agreement will be reclassified to the then 

applicable rate schedule and billed thereon commencing with such billing month. 

 

(d) Service hereunder shall be subject to the Rules and Regulations of JEA.  
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RIDER SCHEDULES 
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GSXLD 

RIDER GSXLD 

General Service Extra Large Demand Rider  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any customers who have executed a ten (10) year General Service Extra Large Demand Electric Service 

Agreement contract with JEA and whose existing account is no less than 25,000 kW demand or whose existing 

multiple accounts in aggregate are no less than 25,000 kW demand. Resale of energy purchased under this 

rider/rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month  

For customers executing an General Service Extra Large Demand Electric Service Agreement contract the charges 

per month listed below will apply to the customer’s respective accounts 

 

Rates for Contracted Accounts under Rate Schedules GS, GSD, and GSLD 

 

 
GSXLD-GS GSXLD-GSD GSXLD-GSLD 

Basic Monthly Charge $23.00  $203.00  $825.00  

Demand Charge per kW Not Applicable $6.98  $10.06  

Energy Charge per kWh $0.05455 $0.02392 $0.02097 

Fuel Charge See Sheet No. 20.0 See Sheet No. 20.0 See Sheet No. 20.0 

Energy Only Charge per kWh Not Applicable $0.05333 Not Applicable 

Excess kVar Charge per Excess 

kVar Not Applicable See Sheet No. 23.0 See Sheet No. 23.0 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

Will be the applicable Basic Monthly Charge as listed above, plus any special service charges as defined in the 

agreement. 

 

Multiple Account Option  

Customers with two (2) or more existing service agreements with an Aggregate Load totaling 25,000 kW or more are 

eligible for service under this rate schedule.  

 

(Continued on Sheet No. 12.1) 
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(Continued from Sheet No. 12.0) 

 

Definition of Aggregated Load 

The sum of the highest billing demands for each account for the past 12 months. 

 

Determination of Billing Demand  

The Billing Demand for the month shall be either the totalized or the non-totalized maximum integrated 15-minute 

metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Term of Service  

Service under this rider shall be for a minimum initial term of 10 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule after the initial five (5) years will be required to 

give JEA a minimum of sixty (60) months’ notice prior to the transfer to JEA’s standard rates, or if allowed by law, 

receive service from another provider of electricity. Should the customer elect to terminate the General Service Extra 

Large Demand Electric Service Agreement contract with JEA with less than the required five (5) years notice, then 

the customer shall pay an amount equal to the monthly kW demand charge times the customer’s average billing 

demand for the most recent 12 months for the remainder of the contract term. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continued on Sheet No. 12.2)
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(Continued from Sheet No. 12.1) 

 

Terms and Conditions 

 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA.  

 

(b) The customer may not purchase electricity from another entity during the period the accounts are under 

contract. 

 

 

(c) The customer must maintain a minimum aggregate load of 25,000 kW in a 12-month period to remain eligible 

for this rate. 

 

 

(d) Election of JEA’s General Service Extra Large Demand Rider will preclude the election of any other Rider.  

 

 

(e) Customer must maintain a minimum aggregate electric demand of 25,000 kW for one JEA billing within any 12-

month period. In the event that such aggregate demand is not maintained by the customer, JEA will require the 

customer to select one of the following options: 

 

 

1. Terminate service under this Rider and pay termination fees applicable to cancellation with less than 36- 

month notice; or 

2. Revert to the conditions of the General Service Large Demand Rate Schedule 

 

(f) JEA and the customer may agree for JEA to provide additional services, including related water, sewer, and 

energy services, and modify terms and conditions.  As mutually agreeable, negotiated services, terms and 

conditions shall be set forth in the General Service Extra Large Demand Rider Electric Service Agreement 

contract.  
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(For Future Use) 
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MA 

RIDER MA 

Multiple Account Load Factor Improvement Rider 
 

Available 

In all territory served by JEA.  

 

Applicable 

To customers whose services are eligible for Rate Schedules GS, GSD, and GSLD, and whose combined kW demand 

is 1,000 kW or more for four (4) or more months out of twelve consecutive monthly billing periods ending with the 

current billing period. This rider is not available to any pooling or other purchasing arrangement in which entities that 

would otherwise be individual customers totalize their electricity purchases through any other customer. Resale of 

energy purchased under this rider is not permitted. 

 

Character of Service 

JEA’s Standard voltage levels.  

 

Rate per Month 

The charge per month shall be the energy, demand, and excess reactive demand charges as listed under JEA’s 

GSLD Rate Schedule plus a $1,000 per month basic monthly charge and a monthly $203.00 per account site fee. 

 

Definition of Combination  

The combination of meters shall mean the combining of the separate consumption and registered kW demand for 

the customer with three or more service locations throughout JEA’s service territory. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the coincidental maximum integrated 15-minute metered kW demand in 

the month. 

 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) JEA will install demand meters on accounts receiving service under JEA’s General Service (GS) Rate Schedule 

who are totalized. 

 

(c) Time of Day billing is not available with Rider MA. 

 

(d) The customer may add a qualifying service agreement at any time. However, if the customer deletes an service 

agreement that is under the MA Rider, that service agreement may not be restored to the MA Rider for a period 

of 12 months. 

 

(e) If the customer’s aggregate load falls below 699 kW, the customer’s participation in this Rider may be 

terminated. 

 

(f) Customer taking service under this rider will be subject to having their coincident peak demand adjusted if there 

is an indication of a power factor of less than 90% lagging based on metering. Any demand adjustments will be 

based on the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 
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EDP 

RIDER EDP 

Economic Development Program Rider  
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025. 

 

Applicable 

To new or existing Customers who have executed an Economic Development Program Electric Service Agreement 

contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service 

under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under 

this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional 

work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental 

metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not 

accept any application for the Economic Development Program Rider (EDP). 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month 

Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1, 

2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The 

discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply 

to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges, 

Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will 

only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.” 

 

Year 
Less than 5 MW 

Discount 

 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

 
For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1* 30% 30% 35% 35% 

Year 2  25% 30% 30% 35% 

Year 3  20% 30% 25% 35% 

Year 4  15% 25% 20% 30% 

Year 5  10% 20% 15% 25% 

Year 6  5% 15% 10% 20% 

Year 7  0% 10% 0% 15% 

Year 8 0% 5% 0% 10% 

Year 9 0% 0% 0% 0% 

   

*Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.01)
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(a)  

(Continued from Sheet No. 15.0) 

 

Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application 

before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start and  

also specify the total number of full time employees that will be employed in JEA’s service territory by the 

Customer 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or, 

at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer notification to 

confirm the baseline usage is exceeded by at least 300 kW. 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under the 

EDP Application and continues at such level. 

 

(e) When both the new metered demand and the additional employee requirements have been met, the Customer 

must execute an Economic Development Program Rider Service Agreement contract within 12 months from the 

commencement of the incremental metered demand. 

 

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development 

Program Rider Service Agreement contract. 

 

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to 

extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered 

demand stated on their EEDP application. 

 

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

 

 

(Continued on Sheet No. 15.02)
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(Continued from Sheet No. 15.01) 

 

Term of Service 

(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater 

than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 

Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider 

Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts 

provided by Rider EDP. 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the 

Customer is no longer entitled to discounts provided by Rider EDP. 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

1. Multi-tenant residential or commercial properties 

2. Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control over the 

premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue 

the balance of the agreement provided there are no reductions in employment or metered demand. 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or 

SolarMax Riders. 

 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider at any 

time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as defined in JEA Standard 

Operating Procedure Commercial Credit and Collections. 

 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

162



Original Sheet No. 15.10 

   

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective August 29, 2023 

 

EEDP  

RIDER EEDP 

Enhanced Economic Development Program Rider        
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025 

 

Applicable 

To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an 

Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023, 

and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or 

GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an 

additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at 

least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or 

incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept 

or not accept any application for the Enhanced Economic Development Program Rider (EEDP). 

 

Character of Service 

JEA’s standard voltage levels.  

  

Rate per Month 

Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after 

June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed 

below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will 

not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service 

charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the 

adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition 

of Baseline.” 

Year 
Less than 5MW 

Discount 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1 45% 45% 50% 50% 

Year 2  40% 45% 45% 50% 

Year 3  35% 45% 40% 50% 

Year 4  30% 40% 35% 45% 

Year 5  25% 35% 30% 40% 

Year 6  20% 30% 25% 35% 

Year 7  15% 25% 20% 30% 

Year 8 10% 20% 15% 25% 

Year 9 5% 15% 10% 20% 

Year 10 0% 10% 0% 15% 

Year 11 0% 5% 0% 10% 

Year 12 0% 0% 0% 0% 
          *Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.11)
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Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 500 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Florida’s Target Industry 

Identified by Enterprise Florida, Inc., JaxUSA and the City of Jacksonville’s Office of Economic Development as 

Manufacturing, Defense/Aerospace, Life Sciences, Logistics/Distribution, IT, Financial/Business Services and HQ.  

Retail activities, utilities, mining and other extraction or processing businesses, and activities regulated by the 

Division of Hotels and Restaurants of the Department of Business and Professional Regulation, are statutorily 

excluded from consideration. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such 

application before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start, 

and also specify the total number of full-time employees that will be employed in JEA’s service territory by 

the Customer. 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met 

or, at the option of the Customer, when the minimum 500 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer 

notification to confirm the baseline usage is exceeded by at least 500 kW. 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under 

the Applicable Agreement and continues at such level. 

 

(e) When both the new metered demand and the additional employee requirements have been met, the 

Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract 
within 12 months from the commencement of the incremental metered demand. 

 

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Enhanced Economic 

Development Program Rider Service Agreement contract. 

 

(Continued on Sheet No. 15.12)
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                                   (Continued from Sheet No. 15.11) 

(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect 

to extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the 

metered demand stated on their EEDP application. 

 

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

  

Term of Service 

(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects 

greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or 

the Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program 

Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to 

discounts provided by Rider EDP. 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, 

the Customer is no longer entitled to discounts provided by Rider EDP. 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

• Multi-tenant residential or commercial properties 

• Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control 

over the premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to 

continue the balance of the agreement provided there are no reductions in employment or metered 

demand. 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA 

SolarSmart or SolarMax Riders. 

 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this 

Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as 

defined in JEA Standard Operating Procedure Commercial Credit and Collections. 
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ES 

Revenue Codes ES                  

RIDER ES 

Economic Stimulus Rider (Experimental) 
 

Available  

Service is available throughout the service territory served by JEA until such time as JEA may terminate this 

Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service 

under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must 

make a written application for service. Customers requesting service under this Rider must execute a Service 

Agreement before September 30, 2025. 

 

Applicable 

Electric service provided under this optional Rider shall be applicable to projected electric service requirements 

which JEA has determined that: 

1. Customer would not be served by JEA but for this Rider; and 

2. Customer qualifies for such service under the terms and conditions set forth within this Rider. 

3. Customer would seek service in jurisdiction outside of the State of Florida 

 

Applicable Load shall be recognized: 

 

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum 

level of demand as determined from the following provisions: 

 

New Load: 1,000 kW or more of new Metered Demand. 

 

Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which 

shall be determined by JEA: 

 

1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the 

customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the 

New Load would not be served by JEA; and 

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the 

customer electric service needs. 

 

Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire 

requirements for electric service at the service location set forth in the Service Agreement contract. 

 

Character of Service 

This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule 

GSLD. 

 

Limitation of Service 

Standby and sale for resale are not permitted under this Rider. 

 

 

 

(Continued on Sheet No. 16.01) 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

166



First Revised Sheet No. 16.01  

  Canceling Original Sheet No. 16.01 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective August 29, 2023 

 

(Continued from Sheet No. 16.0) 

 

Rate per Month 

Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric 

service shall be those found within the otherwise applicable JEA Rate Schedule GSLD. 

 

Additional Basic Monthly Charge 

$250.00 per month 

 

Demand and Energy Charges 

The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise 

applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall 

be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA 

incurs in serving the customer and contribute to JEA’s fixed costs. 

 

Terms and Conditions 

1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’ 

load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of 

term of the Service Agreement; and (6) JEA’s excess electric system capacity. 

 

2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service 

Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract. 

 

 

3) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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CS 

RIDER CS 

Curtailable Service Rider (Closed to New Customers) 

 
Available  

 

In all territory served by JEA. 

 

Applicable 

 

To customers eligible for Rate Schedule GSLD who have executed a Curtailable Service Agreement contract with 

JEA. The customer agrees during a period of requested curtailment to curtail a minimum load of 200 kW. All service 

hereunder will be rendered through a single metering installation. Resale of energy purchased under this rider is not 

permitted. JEA reserves the right to limit the total load served under this rider. 

 

Character of Service  

 

JEA’s standard voltage levels. 

 

Limitation of Service 

 

Curtailable service under this rate schedule is subject to curtailment during any time period that electric power and 

energy delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s 

firm power customers and firm power sales commitments, or (b) supply emergency interchange service to another 

utility for its firm load obligations only, and (c) when JEA operates the peaking generators or purchases power at a 

cost that exceeds that of operating its peaking generators. 

 

Rate per Month  

 

The following charges are applicable to the curtailable portion of the customer’s load only. The kW demand and kWh 

consumption not exceeding the Contracted Non-Curtailable demand shall be billed according to the terms and 

conditions of JEA’s standard General Service Large Demand Rate Schedule. 

 

Basic Monthly Charge: $1650.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

Option A: 

Demand Charge: $14.41 per kW 

Energy Charge: As stated in the applicable rate schedule  

 

Option B: 

Demand Charge: $14.41 per kW 

Energy Charge: $0.02582 per kWh  

 

 

 

(Continued on Sheet No. 17.1)

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

168



Second Revised Sheet No. 17.1  

 Canceling First Sheet No. 17.1  

 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2025 

 

(Continued from Sheet No. 17.0) 

 

 

Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$1,650.00 Basic Monthly Charge, plus any special charges as defined in the agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per Sheet No. 23.0. 

 

Definition of Curtailable Service  

Curtailable Service is the electric service that can be reduced or interrupted upon request of JEA but solely at the 

discretion of the customer. 

 

Definition of Contracted Non-Curtailable Demand 

The Contracted Non-Curtailable Demand for the month shall be the maximum integrated 15-minute metered kW 

demand that the Customer shall have requested and JEA shall have agreed to supply. 

 

Definition of Reactive Demand  

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all the equipment required to take service 

at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will be 

allowed for service taken at 230,000 volts or higher. 

 

 

 

 

 

(Continued on Sheet No. 17.2)
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Term of Service  

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months’ notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges.  

 

If the customer agreed to extend the term of this Agreement contract to five (5) years, JEA provided the Customer a 

2.5% discount on the electric charges calculated by the Curtailable Tariff This legacy discount will be phased out as 

follows: 

Effective Date (04/01/24) (04/01/25) 

$/kWh 1.25% 0% 

 

 

Terms and Conditions 

(a) Service will be made available under this rider upon execution of a Curtailable Service Agreement contract 

accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) JEA reserves the right to modify terms and conditions of service under this rate schedule at any time. JEA may 

terminate this rider upon 6 months written notice after having held a public hearing. 

 

(d) If the customer increases the electrical load, which requires JEA to increase facilities installed for the specific 

use of the customer, an additional term of service may be required under this rate at the discretion of JEA. 

 

(e) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control curtailments will be installed accordingly.  
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(f) If the maximum 15-minute kW demand established during any period of requested curtailment exceeds the 

customer’s non-curtailable demand, then penalty charges will be assessed. The amount above the non-

curtailable demand will be rebilled based on the difference in charges between JEA’s GSLD rate and the CS rate 

for: 

1. The prior 12 months or 

2. The number of months since the prior curtailment period, or 

3. The period of time on the CS rate, whichever is less. 

The dollar amount will be weighted by the ratio of the difference between the customer’s non-curtailable 

demand and the maximum demand during the curtailment to the average peak during the appropriate period as 

specified above. A penalty charge of $15.00 per kW for the current month will also be assessed. JEA’s credit and 

collection policy will be applied for any adjustment made to the bill. 

 

(g) Optional Time of Day billing is not allowed for the Rider CS. 

 

(h) Election of JEA’s Curtailable Service Rider will preclude the election of any other JEA Rider for the Curtailable 

load.  

 

 

(i) JEA and the customer may agree for JEA to provide additional services including related water, sewer and energy 

services, vary the term of service, with a maximum length of ten (10) years, and modify terms and conditions. As 

mutually agreeable, negotiated services, terms and conditions shall be set forth in the Curtailable Service 

Agreement contract. 

 

 

Buy-Through Provision 

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted JEA will 

then sell this purchased power to the customer. The customer must notify JEA of the power provider in sufficient 

time for JEA to establish a contract with the provider, if none exists. When JEA is successful in making such 

purchases, the customer will be required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the 

otherwise applicable energy charge listed in this schedule. 
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IS   

Rider IS 

 Interruptible Service Rider 
 

Available  

In all territory served by JEA. 

 

Applicable 

To customers eligible for Rate Schedule GSLD GSLD-TOU, or GSXLD-TOU, whose service agreements have an 

average load factor equal to or exceeding 35%, and who have executed an Interruptible Service Agreement contract 

with JEA. JEA reserves the right to limit the total load served under this rider. All service hereunder will be rendered 

through a single metering installation and may be completely interrupted by JEA. Resale of energy purchased under 

this rider is not permitted. 

 

Character of Service 

JEA’s standard voltage levels, or higher. 

 

Limitation of Service  

Interruptible service under this rider is subject to interruption during any time period that electric power and energy 

delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s firm power 

customers and firm power sales commitments, or (b) supply emergency Interchange service to another utility for its 

firm load obligations only, or (c) when JEA operates the peaking generators or purchases power at a cost that 

exceeds that of operating its peaking generators. 

 

Rate per Month  

The charge per month shall consist of the total of the basic monthly, demand and energy charge as follows: 

 

Basic Monthly Charge: $1,650.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

 

Option A & B: 

 

Demand Charge:  As stated in the applicable rate schedule 

 

Energy Charge:  As stated in the applicable rate schedule 
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Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) policy (Sheet 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$1,650.00 Basic Monthly Charge, plus any special service charges as defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 23.0. 

 

Definition of Average Load Factor 

Average Load Factor = 
12 month average consumption (kWh)

12 month average demand (kW)×730(𝐻𝑜𝑢𝑟𝑠 𝑝𝑒𝑟 𝑚𝑜𝑛𝑡ℎ)
 

 
Definition of Interruptible Service 

Interruptible Service is electric service that can be interrupted either automatically or manually at the discretion of 

JEA. 

 

Determination of Excess of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher 
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Terms of Service 

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges. 

 

If the customer agreed to extend the term of this Agreement to five (5) years, JEA provided the Customer a 2.5% 

discount on the electric charge as calculated by the Interruptible Tariff This legacy discount will be phased out as 

follows: 

Effective Date (04/01/24) (04/01/25) 

$/kWh 1.25% 0% 

 

 

Buy-Through Provision  

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted. JEA will sell 

this power to the customer. The customer must notify JEA of the power provider in sufficient time for JEA to establish 

a contract with the provider, if none exists. When JEA is successful in making such purchases, the customer will be 

required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the otherwise applicable energy charge 

listed in this schedule. 

 
Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of an Interruptible Service 

Agreement contract accompanied by payment of deposit or bond if required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) JEA reserves the rights to modify terms and conditions of service under this rate schedule at any time and may 

terminate this schedule upon six (6) months written notice after having held a public hearing. 

 

(d) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control interruptions will be installed accordingly. Service 

under this rate schedule shall commence with the first full billing period following the date of equipment 

installation. 

 

 

 

 

(Continued on Sheet No. 18.3)
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(e) JEA reserves the right to interrupt electric service once each calendar year, upon 30 days advance notice, in 

order to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(f) Election of JEA’s Interruptible Service Rider will preclude the election of any other JEA Rider. 

 

(g) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the 

Interruptible Service Agreement contract. 

 

(h) In the event interruption of service is due to Limitation of Service, customers will be notified electronically no  

later than 4:00 pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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Solar Smart 

JEA SolarSmart Rider 
 

Available  

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that meets the following conditions: 

(a) No delinquent account balance 

(b) Not currently served under a time-of-day rate schedule 

 

Rate per Month 

 

The charge per month shall consist of the basic monthly, demand (where applicable), energy, fuel charges per the 

applicable rate schedule as modified below: 

 

Fuel Charge:      JEA SolarSmart kWh will be billed at the JEA SolarSmart Rate of $0.075 per kWh. 

 

Remaining kWh will be billed at the Levelized Fuel Rate as stated in the Fuel Charge (Sheet 

No. 20.0). 

 

Definition of JEA SolarSmart kWh: The elected percentage of total kWh per billing period rounded to the 

     nearest kWh. 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time but must remain on JEA SolarSmart for at least one (1) billing period after 

enrollment. A customer may cancel any time thereafter and enroll again at a later date. 

 

(c) No refund or adjustments of JEA SolarSmart charges will be made if service is canceled. 

 

(d) Energy produced from JEA solar energy sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less JEA SolarSmart kWh in the 

month a credit is given. 

 

 

 

 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

176



 Original Sheet No. 19.1 

   

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

Solar Max 

JEA SolarMax Rider (Closed to New Customers) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that enters into a JEA SolarMax Rate Agreement (Agreement) and meets the 

following conditions: 

 

(a) Minimum 7,000,000 kWh of annual solar power purchases requested at time of Agreement execution 

(b) No delinquent account balance 

(c) Not taking service under a residential, time of day, or streetlight rate schedule  

 

Rate per Month 

Charges per month shall consist of the basic monthly, demand, energy, and fuel charges per the applicable rate 

schedule as modified below: 

 

Fuel Charge:     JEA SolarMax kWh will be billed at the price set forth in the Agreement 

Remaining kWh not selected as JEA SolarMax will be billed at the Levelized Fuel Rate as 

stated in the Fuel Charge (Sheet No. 20.0). 

 

Definition of JEA SolarMax kWh: The elected percentage of total kWh per billing period rounded to the nearest kWh 

as set forth in the Agreement 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time.  

 

(c) New solar installations are subject to JEA’s system limitations and operational limits of solar power within JEA’s 

service territory. 

 

(d) Energy produced from JEA solar sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less the JEA SolarMax kWh in 

the month a credit is given. 
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CHARGES, ENERGY AUDITS, AND POLICIES 
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Fuel Charge 

 
JEA Pricing Policy determined that the Fuel Charge will be set monthly for full recovery of actual energy expenditures 

including direct fuel expenses, fuel procurement, fuel handling, residual disposal expense, less any proceeds from 

the sale of residuals, byproduct expenses directly utilized in managing the facilities used to prepare the byproduct 

for its final disposition, fuel hedging activities including gains and losses on settlement of fuel hedges, power 

purchase energy charges such as fuel, and renewable energy that is not considered generation available for JEA’s 

current capacity plans. The Fuel Charge shall also include recovery of prior positive or negative variances.   

 

The said energy charge stated in each rate schedule for each kilowatt hour billed in accordance with JEA's normal 

billing cycle shall be increased by the fuel charge per kilowatt hour as indicated on 

www.jea.com/My_Account/Rates/ 
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RETAIL SERVICE CHARGES 

Retail Service Charges 

 
1. A $10.00 service charge will be added to electric bills for the establishment of each initial service connection. 

Same day service is available at that charge, however, if same day service is requested after twelve noon, the 

service charge is $25.00. 

 

2. A $14.00 service charge will be added to electric bills for reconnection of services to customers who have been 

disconnected for non-payment of bills or unauthorized consumption. 

 

3. A $25.00 service charge will be added to electric bills for special order disconnects for services that cannot be 

disconnected at the meter due to meter inaccessibility, or services that have been cut off for any reason and 

found to have been restored without JEA authorization. 

 

4. Upon request, JEA will test a customer's meter for accuracy. If the meter does not test within JEA acceptable 

accuracy range of + or - 2%, JEA will bear the full cost of the test. If the meter tests within JEA acceptable 

accuracy range, however, the customer will be required to pay for the full cost of the testing. This service charge 

will be added to the electric bill. 

 

5. In general, JEA will do all necessary construction at no cost to the customer when an extension of an existing line 

is found to be necessary and the major portion of an anticipated extension will be built on public rights-of-way. 

Where these guidelines clearly do not apply, JEA shall determine the total cost of standard and non-standard 

construction required. For standard construction cost, JEA may charge the customer all costs in excess of 30 

times the estimated annual nonfuel revenue for Residential accounts; 4 times for non-Residential accounts. For 

non-standard construction cost, JEA may charge the customer all cost in excess of 3 times the estimated 

monthly nonfuel revenue for all accounts. 

 

6. JEA will require a contribution-in-aid-of-construction by a developer for underground utilities in an amount not to 

exceed the difference in costs between an underground system and an equivalent overhead system. JEA's Policy 

and Procedure for underground distribution should be referenced for further information. 

 

 7. Temporary service will not be provided unless the customer has obtained the necessary building/construction 

permit.  For temporary metered electric service, a minimum $75.00 service charge will be assessed.  Temporary 

non-metered service may be available in Duval County only. The Temporary non-metered charge of $200 per 

service will cover all costs and consumption; consumption will not be metered by JEA. This fee is payable to JEA 

at the time the permit for construction is obtained.  
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Energy Audits 
 

Upon request JEA will perform the following energy audits: 

 

Standard Residential Audit 

An inspection of a customer’s residence will be made for free of charge to identify energy consuming equipment and 

ways to save energy.  

 

Class “A” Computer Assisted Audit 

A $15.00 fee will be charged for this analysis. Audit will focus on economic analysis of major conservation 

opportunities for residential customers. A written report will be provided which will show estimated cost of 

recommended changes or additions. 

 

Commercial Consultation 

JEA will conduct mini-surveys free of charge to answer specific energy use questions.  

 

Commercial Energy Audit  

A $15.00 fee will be charged for this audit which will include a detailed analysis of energy related factors of building 

energy efficiencies. The results of the audit will be presented in report form.  

 

Large Demand Audit 

A $100.00 fee will be charged for this commercial survey. The audit will only be offered to customers with a demand 

equal or greater than 1,000 kW. The results of the audit will include information on ways to maintain the comfort 

and production levels while reducing energy expenditures. The results of the audit will be presented in report form.  
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KVAR 

Excess Reactive Demand (KVAR) Policy  
 

Effective October 1, 2006: 

This policy applies to accounts receiving service under GSD, GSDT, GSLD, GSLDT, GSXLD, IS, CS, and the Multiple 
Account Rider as applied to any of these rates. 

The customer’s utilization equipment shall not result in a target power factor (TPF) at the point of delivery of less 
than ninety percent (90%) lagging at the time of maximum demand.  Should this TPF be less than ninety percent 
(90%) lagging during any month, JEA may adjust the readings taken to determine the Total Demand. 

If TPF is less than ninety percent (90%) lagging then the Billing Demand (BD) is calculated using the following 
formula: 

BD = Maximum measured 15-minute demand (kW) X (TPF / PF) 

PF = power factor calculated per the following formula 

  PF = COS(ATAN(kVar/kW) 

kVar in the above formula is the kVar measured coincident with the maximum 15-minute kW demand used in the 
formula.  For GSDT, GSLDT, and GSXLD-TOU the off-peak demand will be used for determining Excess Reactive 
Demand. 

Excess Reactive Demand Charges are the following: 

GSD:  $8.40 for Excess Reactive Demand 

GSDT: $4.93 for Excess Reactive Demand 

GSLD: $12.16 for Excess Reactive Demand 

GSLDT: $7.13 for Excess Reactive Demand 

GSLDHLF: $12.16 for Excess Reactive Demand 

ISXLD: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

GSXLD:  $10.06 for Excess Reactive Demand 

GSXLD-TOU: $11.14 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

CS:  $14.41 for Excess Reactive Demand less any applicable Demand Credit 

IS: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

Net Metering  
 

Effective October 1, 2009 

Net metering is authorized for residential and commercial customers in accordance with  

JEA’s Distributed Generation Policy. 
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TAXES AND FEES 
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FF 

Franchise Fee Adjustment 
 (Atlantic Beach, Baldwin, Jacksonville, Orange Park & Clay County, FL) 

 

 
Legal    Rule 25-6.100, Florida Administrative Code, effective 
Authority   May 16, 1983. 

 
Applicable   To any electric service account located in an area that requires JEA to pay a 

Franchise Fee for providing electric service within that area. 

 
    The Town of Orange Park, Clay County, the City of Atlantic Beach, and the Town of 

Baldwin areas are 6% Franchise Fee areas.  The City of Jacksonville is a 3% 
Franchise Fee area. 

 
Rate    The charge per month shall be a pro-rata share of the total  
Per Month   Franchise Fee required by the Franchise area plus taxes associated with the 

Franchise Fee. 

 
    The Franchise Fee required by the 6% areas is six (6) percent of the total electric 

charges.  The tax associated with the Franchise Fee is the State of Florida Gross 
Receipts Tax (2.5% of gross receipts). 

 
    The Franchise Fee Adjustment for 6% Franchise areas is calculated as follows for 

collection purposes: 
 
       (Franchise Fee) 
             =  
     ( 1 - Gross Receipts Tax - Franchise Fee ) 

 
 
         .06      .06 
          =       =  
         ( 1 - .025 - .06 )    0.915  

 
    .065574 or 6.5574% of the total electric charges. 

     

The Franchise Fee for residential customers in Jacksonville shall be 3% of the total 

electric charges.  The Franchise Fee for commercial customers in Jacksonville shall 

be 3% of the total electric charges up to an annualized billing amount of $2,400,000.  

For collection purposes the Franchise Fee will not be adjusted for gross receipts tax. 

 
Billing    In accordance with Rule 25-6.100, Florida Administrative Code, the Franchise Fee 

Adjustment amount shall be separately stated on each customer billing. 
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PST 

Public Service Tax  
 

Legal Authority 

Chapter 792, Ordinance Code, City of Jacksonville, Florida; Section 166.231, Florida Statutes as amended by 

Senate Bill #1-D of 1978 and as further amended by Senate Bill #28-D of 1982. 

 

Applicable 

To any electric service account located within the corporate limits of the City of Jacksonville with the exception of 

accounts of the United States of America, State of Florida, County of Duval, City of Jacksonville, other City 

Authorities, and churches used for religious purposes. The Public Service Tax is not applicable to electric service 

accounts located outside Duval County or within the two urban service districts of Atlantic Beach and Baldwin, and 

to sales for resale. 

 

Rate per Month  

The charge per month shall be 10% of the taxable portion of Base Revenue 

 

Determination of Taxable Base Revenues 

Taxable Base Revenue shall be the total electric service charges as determined by the applicable rate schedule plus 

the Gross Receipts Tax plus Franchise Fee less the energy charges for non-taxable fuel cost component within the 

base rate.  

 

Collection of Taxes for Others 

JEA collects a public service tax on any electric service accounts it serves in the Atlantic Beach, Orange Park and 

Baldwin urban service districts and unincorporated Clay County. This public service tax is collected on behalf of, and 

remitted to, the Cities of Atlantic Beach, Orange Park, Baldwin and Clay County, respectively. Currently, the monthly 

public service tax is 5% for Atlantic Beach, 10% for Baldwin and Orange Park, and 4% on usage above 500 kWh for 

Clay County of the taxable portion of base residential revenues.  

 

Determination of Taxable Fuel Revenues 

Currently the taxable fuel component within the fuel rate is 0.511 cents per kilowatt hour consumption for all rate 

schedules. The table below displays the off-peak and on-peak taxable fuel component for time-of-use (TOU) rates 

that corresponds to each service type. 

 

Service Type Off-Peak TOU On-Peak TOU 

Residential N/A N/A 

General Service 0.496 cents per kWh 0.545 cents per kWh 

General Service Demand 0.496 cents per kWh 0.547 cents per kWh 

General Service Large Demand 0.497 cents per kWh 0.547 cents per kWh 
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GRT 

Gross Receipts Tax (Non-Franchise Area) 
 

 

 
Legal    Chapter 203, Florida Statutes. 

Authority    

 

Applicable   To any electric service account in a non-franchise area with the exception of sales for 
resale and accounts serving the City of Jacksonville, Jacksonville Port Authority and 
Jacksonville Transportation Authority. 

 

Rate     

Per Month   The Gross Receipts Tax will be as follows: 

 
           (Gross Receipts Tax) 
             =  
 
      (1  -  Gross Receipts Tax)  

 

       .025      .025 
          =       =  

 

     (1 - .025)      0.975  

 

    .025641 or 2.5641% of the total electric charges. 

 

 

Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax shall be 
separately stated on each customer billing. 
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GRT 

GROSS RECEIPTS TAX  
 (FRANCHISE AREAS - Atlantic Beach, Baldwin, Orange Park & Clay County, FL) 

_____              
 

 
Legal    Chapter 203, Florida Statutes. 
Authority    
 
Applicable   To any electric service account in a 6% franchise area with the exception of 

sales for resale. 
 
Rate     
Per Month   The Gross Receipts Tax is calculated as follows for collection purposes: 
 
             (Gross Receipts Tax) 
             =  
 
     (1  -  Gross Receipts Tax  -  Franchise Fee)  
 

 
              .025     .025 
          =       =  
 
     (1 - .025 - .06)     0.915   
 

 
    .027322 or 2.7322% of the total electric charges. 
 

 
Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax 

shall be separately stated on each customer billing. 
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DISCLAIMER 
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Disclaimer 

 

JEA will use reasonable diligence at all times to provide continuous service at the agreed nominal voltage, and JEA 

shall not be liable to the customer for complete or partial failure or interruption of service, or for fluctuation in 

voltage, resulting from causes beyond its control, or through the ordinary negligence of its employees, servants, or 

agents, nor shall JEA be liable for the direct or indirect consequences of interruptions or curtailments made in 

accordance with the provisions of JEA’s rate schedules for interruptible, curtailable, and load management service. 

JEA shall not be liable for any act or omission caused directly or indirectly by strikes, labor troubles, accidents, 

litigation, shutdowns or repairs or adjustments, interference by federal, state, municipal governments, acts of God, 

or other causes beyond JEA’s control. 
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CONTRACTS AND AGREEMENTS 
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Electrical Power Contracts and Agreements 

 

                     Party    Expiration Date 

Anheuser-Busch, Inc, - Cogeneration  August 4, 1987* 

AT&T – Pole Attachments December 1, 2013* 

Stone Container Corporation (Westrock) October 10, 1996* 

Navy Utilities Contract July 8, 1996* 

Baptist Medical Center - Cogeneration April 19, 1986* 

City of Jacksonville Beach, FL – Backup electric service June 1, 1988* 

Ring Power Corporation – Landfill Cogeneration  July 7, 1989* 

 

*Contracts with self-renewing clauses 
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JEA SolarMax Rate Agreement 

 

In accordance with the following terms and conditions, _________________________________ (hereinafter called  

 

the Customer), requests on this _________day of__________, _________from JEA, solar power purchases from  

 

_____________________________________ installation located in __________________, Florida. 

 

(a) Customer agrees to one of the following terms for solar energy purchases 

a. _______ 5 years 

b. _______ 10 years 

c.  

(b) Percent of total monthly energy elected to come from JEA Solar Sources _________ %.  

 

(c) Price in ¢/kWh for elected JEA SolarMax kWh for the term of the Agreement: 

 

 

Year 1 2 3 4 5 6 7 8 9 10 

PPA Price 
          

Administrative 

Cost Recovery 

          

Total ¢/kWh 
          

 

JEA Agrees: 

1. To provide kWh identified above, in accordance with the terms of JEA’s currently effective JEA SolarMax Rider 

on file at the Florida Public Service Commission (FPSC) or any successive JEA SolarMax Rider approved by the 

FPSC.  

 

The Customer Agrees: 

1. To be responsible for paying, when due, all bills rendered by JEA pursuant to JEA’s currently effective JEA 

SolarMax Rider on file at the FPSC or any successive JEA SolarMax Rider approved by the FPSC, for service 

provided in accordance with this Agreement. 

 

It Is Mutually Agreed That: 

1. This Agreement shall be for a term as selected above from the date of initiation of service. The date of initiation 

of service shall be the latter of the first day of the Customer billing period following the commercial operating 

date of the installation, or the date of this Agreement. 

2. JEA shall assign to the Customer all Renewable Energy Credits associated with the JEA SolarMax kWh 

purchased by the Customer and are thereby the possession of the Customer. 

3. This Agreement shall be transferable to facilities with a similar load owned or leased by the Customer upon (90) 

ninety days advance written notice to JEA. 

4. The Customer’s ability to continue receiving the JEA SolarMax Rider terminates upon the termination of this 

Agreement. 

 

(Continued on Sheet No. 30.1)
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5.  

(Continued from Sheet No. 30.0) 

 

 
 

5. This Agreement shall inure to the benefit of, and be binding upon the successors and assigns of the Customer 

and JEA. 

6. This Agreement is subject to JEA’s Electric Tariff Documentation, as now written, or as may be hereafter revised, 

amended or supplemented. In the event of any conflict between the terms of this Agreement and the provisions 

of the JEA Electric Tariff Documentation, the provisions of the Electric Tariff Documentation shall control, as 

now written, or as may be hereafter revised, amended or supplemented. 

 

 

IN WITNESS WHEREOF, the parties hereby caused this Agreement to be executed by their duty authorized 

representatives to be effective as of the day and year first written above.  

 

Rates and Terms Accepted: 

 

  JEA 

Customer (print or type name of Organization)   

   

Signature (Authorized Representative)  (Signature) 

   

(Print or type name)  (Print or type name) 

Title:  Title: 
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ELECTRIC TARIFF DOCUMENTATION 
VOLUME 2 

 

 

 

 

 

 

 

 

 

JEA 

225 N. Pearl St. 

Jacksonville, Florida 32202 

(904) 665-6000 

 

 

 

 

DESCRIPTION OF TERRITORY SERVED 

 

JEA furnishes retail electric service to the major portion of Duval County, including the City of 

Atlantic Beach and the Town of Baldwin. In addition, JEA provides retail electric service to the 

Town of Orange Park, to parts of St. Johns and Clay Counties. 

 

 

 

 

 

 

 

 

Submitted to the Public Service Commission 

 

Approved by the JEA Board 

February 27, 2024March 25, 2025 
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INDEX OF ELECTRIC SERVICE RATE SCHEDULES 
 
Rate 
Schedule 
Designations 

  
Sheet  

Number 
   
 RATE SCHEDULES  
   
RS Residential Service  4.0 
   
GS General Service 5.0 
   
GST General Service Time-of-Day (Optional) 5.1 
   
GSD General Service Demand 6.0 
   
GSDT General Service Demand Time-of-Day (Optional) 6.2 
   
GSLD General Service Large Demand 7.0 
   
 GSLDT 

 

General Service Large Demand Time-of-Day (Optional) 
 

7.2 

 GSLDHLF 
 

General Service Large Demand High Load Factor  
 

7.5 

ISXLD Interruptible Service Extra Large Demand (Closed to New Customers) 8.0 
 

GSXLDT General Service Extra Large Demand TOU (Experimental) 8.3 
   
SS-1 Standby and Supplemental Service 9.0 
   
SL Street Lighting 10.0 
   
OS Unmetered Miscellaneous Service for Traffic Signals and Other Uses 11.0 
   
 RIDERS  
GSXLD General Service Extra Large Demand Rider 12.0 
   
MA Multiple Account Load Factor Improvement Rider 14.0 
   
EDP Economic Development Rider 15.0 
   
EEDP Enhanced Economic Development Rider 15.1 
   
ES Economic Stimulus Rider 16.0 
   
 

 
 
 

(Continued to Sheet No. 3.1) 
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(Continued from Sheet No. 3.0) 

   
CS Curtailable Service Rider(Closed to New Customers)  17.0 
   
IS Interruptible Service Rider 18.0 
   
JSSR JEA SolarSmart Rider 19.0 
   
JSMR JEA SolarMax Rider 19.1 
   
 CHARGES, ENERGY AUDITS, AND POLICIES  
   
FC Fuel Charge 20.0 
   
SC Retail Service Charges 21.0 
   
EA Energy Audits 22.0 
   
KVAR Excess Reactive Demand (KVAR) Policy 23.0 
   
NM Net Metering 23.0 
   
 TAXES AND FEES  
   
FFA Franchise Fee Adjustment 24.0 
   
PST Public Service Tax 25.0 
   
GRT Gross Receipts Tax (Non-Franchise Area) 26.0 
   
GRT Gross Receipts Tax (Franchise Area) 27.0 
   
 DISCLAIMER  
   
 Disclaimer 28.0 
   
 CONTRACTS AND AGREEMENTS  
  29.0 
 Electric Power Contracts and Agreements Index  
   
 JEA SolarMax Rate Agreement (Closed to New Customers) 30.0 
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RATE SCHEDULES 
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RS 

RATE SCHEDULE RS 

 

Residential Service 
 

Available  

In all territory served by JEA. 

 

Applicable  

To any residential customer in a single-family individual house, apartment, or mobile home for domestic, non-

commercial purposes. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service  

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $15.7517.50 

 

Energy Charge Tier 1 (First 1,000 kwh): $0.06821per 06846 per kWh 

Energy Charge Tier 2 (>1,000 kwh): $0.08346 per kwh 

 

Fuel Charge  

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

$15.7517.50  per month Basic Monthly Charge. 

 

Term and Conditions  

(a) Service will be made available under this rate schedule upon the execution of a service agreement governing 

how JEA’s current billing system calculates charges for the specific service supplied to the customer.   

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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GS 

RATE SCHEDULE GS 

  

General Service 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $2123.00 

 

Energy Charge: $0.06276 06670 per kWh 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$231.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of 0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

 

(b) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

demand of 75 kW or higher four (4) or more months out of twelve consecutive monthly billing periods ending 

with the current billing period, such service agreement will be reclassified to the General Service Demand rate 

schedule and billed thereon commencing with such billing month.  

 

(c) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GST 

RATE SCHEDULE GST 

 

General Service Time of Day (Optional) 
 

Available 

In all territory served by JEA. 

 

Applicable  

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

Basic Monthly Charge: $245.00  

 

Energy Charge: 

$0.12690 13486 per kWh during On-Peak hours 

$0.04177 04439 per kWh during Off-Peak hours 

 

Definition of Billing Period  

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. - November through March; weekdays only 

6 p.m.-10 p.m. - November through March; weekdays only 

12 p.m.-9 p.m. - April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$2425.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of $0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines. 

 

  

 

 

(Continued on Sheet No. 5.2) 
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Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service customer, subject to the 

availability of TOD metering equipment. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

on-peak demand of 75 kW or higher four (4) or more months out of twelve consecutive, monthly billing periods 

ending with the current billing period, such service agreement will be reclassified to the Optional General Service 

Demand TOD rate schedule and billed thereon commencing with such billing month.  

 

(d) Service hereunder is subject to the Rules and Regulations of JEA.  
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GSD 

RATE SCHEDULE GSD 

 

General Service Demand 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 75 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of basic monthly, demand, and energy charges as follows: 

 

 (COM30) (COM31) 

Basic Monthly Charge: Basic Monthly Charge: 

 $185203.00 per 

Month 

 $185203.00 per 

Month 

Demand Charge: Demand Charge: 

 $8.40 per kW of billing 

demand 

 $0.00 per kW of billing 

demand 

    

Excess Reactive 

Demand Charge: 

As stated in the 

Excess Reactive 

Demand (KVAR) Policy 

(Sheet No. 23.0) 

Excess Reactive 

Demand Charge: 

Not applicable 

    

Energy Charge: Energy Charge: 

 $0.03330 03313 per 

kWh plus Fuel Charge  

 $0.07510 07472 per 

kWh plus Fuel Charge 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$185203.00 Basic Monthly Charge plus the demand charge as computed above. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

(Continued on Sheet No. 6.1)
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Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines. 

 
 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) Should the Metered Demand be less than 75 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GS, at the option of JEA. 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GS, at the 

option of JEA. 

 

(e) Customer has the option of terminating service under the COM31 rate schedule at any time. Any customer 

requesting to return to the COM31 rate on the same premises shall remain on the COM31 rate for a period of 

not less than twelve (12) consecutive months. 
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GSDT 

RATE SCHEDULE GSDT 

 

General Service Demand Time of Day (Optional) 
 

 Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 75 kW or more four (4) or more 

months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges as follows: 

 

     Basic Monthly Charge:  

 

          $185203.00 per month  

 

     Demand Charge:  

 

          $8.53 per kW of On-Peak Demand  

          $4.93 per kW of Additional Off-Peak Demand  

 

     Excess Reactive Demand (KVAR) Policy:  

 

           As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

     Energy Charge:  

          $0.06514 06481 per kWh during On-Peak hours  

          $0.02202 02191 per kWh during Off-Peak hours  

           Plus applicable Fuel Charge 

 

Definitions of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-l0 a.m. - November through March; weekdays only 

6 p.m.-l0 p.m. - November through March; weekdays only 

12 p.m.-9 p.m. - April through October, weekdays only 

 

 

 

(Continued on Sheet No. 6.3)
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All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$185203.00 Basic Monthly Charge plus demand charges as computed above. 

 

Determination of Billing Demand 

The billing demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off-Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand exceeds the On-

Peak Demand. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines. 

 

Terms and Conditions 

 

(a) Service under this rate will be made available at the option of the General Service Demand customer, subject to 

the availability to TOD metering equipment accompanied by payment of deposit or bond as required by JEA. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Should the On-Peak Demand be less than 75 kW for any 12-month period, the customer may be reclassified to 

Rate Schedule GST, at the option of JEA. 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GST, at the 

option of JEA. 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA 
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GSLD 

RATE SCHEDULE GSLD 

 

General Service Large Demand 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 1,000 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges follows: 

      

Basic Monthly Charge:  $825750.00 per month 

 

Demand Charge:  $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge:  $0.02910588 per kWh 

  

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$825750.00 Basic Monthly Charge plus the demand charge as computed above, plus any special service charges 

as defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 5.1, but not less than any applicable contract minimum demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

 

 

 

(Continued on Sheet No. 7.1) 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

207



  Original Sheet No. 7.1 

  

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

 

(Continued from Sheet No. 7.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at 

JEA's existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
 

 

(c) Should the Metered Demand be less than 1,000 kW for any 12-month period, the customer may be reclassified 

to Rate Schedule GSD, at the option of JEA. 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSD, at the 

option of JEA. 
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GSLDT 

RATE SCHEDULE GSLDT 

 

General Service Large Demand Time of Day (Optional) 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 1,000 kW or more four (4) or 

more months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of 

energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand, and energy charges as follows: 

      

Basic Monthly Charge:  $750825.00 per month 

 

Demand Charge: 

 $12.31 per kW of On-Peak Demand 

 $  7.13 per kW of Additional Off-Peak Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

 $0.04638 05215 per kWh during On-Peak hours 

 $0.01703 01915 per kWh during Off-Peak hours  

  

 

Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. - November through March; weekdays only 

6 p.m.-10 p.m. - November through March; weekdays only 

12 p.m. - 9 p.m. - April through October; weekdays only 

 

 

 

 

 

 

 

(Continued on Sheet No. 7.3) 
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(Continued from Sheet No. 7.2) 

 

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 
 

Minimum Bill 

$750825.00 Basic Monthly Charge plus the demand charges computed above, plus any special service charges as 

defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand, but not less 

than any applicable contract demand. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 5.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Primary Service Discount  

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken 4,160 volts or 

higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at JEA's 

existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service Large Demand customer, 

subject to the availability to TOD metering equipment accompanied by payment of deposit or bond as required 

by JEA. 

 

 

 

 

(Continued on Sheet No. 7.4)
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                                                                           (Continued from Sheet No. 7.3) 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting optional TOD rate for the second time on the same premises 

shall remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Should the On-Peak Demand be less than 1,000 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GSDT, at the option of JEA. 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSDT, at the 

option of JEA. 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GSLDHLF 

RATE SCHEDULE GSLD-HLF 

 

General Service Large Demand – High Load Factor  (Optional) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

To any service agreement that meets the following conditions: 

 

(a) Measured monthly billing demand is 700 kW or greater and 

(b) Customer uses 475 kWh per kW of Ratcheted Demand or greater for six (6) or more billing periods out of the 

last twelve (12) consecutive billing periods. 

Resale of energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

      

Basic Monthly Charge: $750825.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

For the first 350 kWh per kW of Ratcheted Demand: $0.02588 02910 per kWh 

For the next 200 kWh per kW of Ratcheted Demand: $0.01912 02150 per kWh 

For all energy above 550 kWh per kW of Ratcheted Demand: $0.0089900 per kWh 

 

Fuel Charge:  as stated in the Fuel Charge (Sheet No. 20.0), where all energy up to 350 kWh per kW of Ratcheted   

Demand is priced at the GSLD levelized charge and all additional energy is priced at the GSLD off-peak charge. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 

4,160 volts or higher, but less than 69,000 volts, when the customer provides all of the equipment required 

to take service at JEA's existing primary lines. 

 

 

 

(Continued on Sheet No. 7.6) 
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Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill 

$750825.00 Basic Monthly Charge. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW demand in the billing period. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon application for service accompanied by payment of 

deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) Should the Billing Demand fall below 700 KW, the customer may be reclassified to Rate Schedule GSD, at the 

option of JEA. Should customer use fall below 475 kWh per KW of Ratcheted Demand, the customer may be 

reclassified to Rate Schedule GSLD, at the option of JEA. 

 

(d) Selection of the GSLD-HLF rate will require the customer to relinquish all JEA Rider service agreement(s) 

currently in effect with no penalty to either party. 

 

(e) Selection of the GSLD-HLF rate on the service agreement will preclude the election of any JEA Rider, except 

Rider EDP.  
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ISXLD 

RATE SCHEDULE ISXLD 

 

Interruptible Service Extra Large Demand (Closed to New Customers) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any customer with measured monthly billing demand of 50,000 kW or greater eight (8) or more billing periods out 

of the last twelve (12) consecutive billing periods. All service hereunder will be rendered through a single metering 

installation and may be completely interrupted by JEA. Resale of energy purchased under this rate schedule is not 

permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

Limitation of Service 

 

Interruptible service is electric service that can be interrupted either automatically or manually at the sole discretion 

of JEA. Interruptible service under this rate schedule is subject to interruption during any time period that electric 

power and energy delivered hereunder from JEA’s available generating resources is required (a) to maintain service 

to JEA’s firm power customers and firm power sales commitments, (b) to supply emergency Interchange service to 

another utility for its firm load obligations only, (c) in connection with maintenance outages on JEA’s system, or (d) 

when JEA operates the peaking generators or purchases power at a cost that exceeds that of operating its peaking 

generators 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, peaking, and fuel charges as 

follows: 

 

Basic Monthly Charge: $1,500.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand  

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

  

 (Continued on Sheet No. 8.1)
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Energy Charge: 

 For the first 300 kWh per kW of Ratcheted Demand:  1.470cent 739 cent per kWh 

 For the next 65 kWh per kW of Ratcheted Demand: 1.340cent 585 cent per kWh 

 For all energy above 365 kWh per kW of Ratcheted Demand: 1.270cent 502 cent per kWh 

 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW coincident peak demand in the billing period unless otherwise 

specified in the Service Agreement. In no event shall Billing Demand be less than 50,000 kW. 

 

Definition of Coincident Peak Demand 

T is the time at which the combined value of multiple service points is the highest (which is not necessarily the peak 

demand for each individual service point, or the time of overall JEA system peak demand).  All service points eligible 

for coincident peak demand billing are managed via contacts between JEA and the customers. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Buy-Through Provision 

Customers served under this rate schedule may elect to participate in the optional Buy-Through Provision. JEA will 

solicit power and energy purchases from other sources on the customer’s behalf during periods when JEA would 

otherwise interrupt the customer’s electrical loads. Customer may request enrollment in the Buy-Through Provision 

(or re-enrollment after withdrawing) by making written request to JEA, to which JEA shall respond within thirty (30) 

days. Should JEA not be able to arrange Buy-Through power, the customer may, at its option, arrange for reliable 

delivery to JEA of the amount of power to be interrupted, which JEA will sell to the customer. The customer must 

notify JEA of the power provider in sufficient time for JEA to establish a contract with the provider, if none exists. 

When JEA is successful in making said purchases, Customer shall pay JEA’s cost of purchasing such power plus 3 

mils per kWh in lieu of the otherwise-applicable energy charge listed in Rate Schedule ISXLD. Customer may 

withdraw from participation by providing one year’s advance written notice to JEA. 
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(Continued from Sheet No. 8.1) 

 

 

Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) Should the Billing Demand be reduced below the applicable demand of 50,000 kW, JEA may, at its option, 

reclassify the service agreement to Rate Schedule GSLD. 

 

 

(d) In addition to the Limitation of Service described above, JEA may further interrupt electric service upon 30 days 

advance notice to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(e) Selection of the ISXLD rate schedule will require an existing customer to relinquish all JEA Riders on that service 

agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider on that 

service agreement. 

 

(f) In the event interruption of service is due to Limitation of Service (d), customers will be notified electronically no  

later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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GSXLD-TOU 

RATE SCHEDULE GSXLD-TOU 

 

General Service Extra Large Demand TOU (Experimental) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any service agreement with combined On-peak and Off-peak monthly billing demand of 50,000 kW or greater 

four (4) or more billing periods out of twelve (12) consecutive billing periods ending with the current billing period. 

Resale of energy purchased under this rate schedule is not permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge:  $1,500.00 per month 

 

 

Demand Charge: 

$13.62 per kW of On-Peak Demand 

$11.14 per kW of Additional Off-Peak Demand 

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand (Kvar) Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

$0.01300 01900 per kWh during On-Peak hours 

$0.01006 01556 per kWh during Off-Peak hours  
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(Continued from Sheet No. 8.30) 

 

Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

6 a.m.-10 a.m. - November through March; weekdays only 

6 p.m.-10 p.m. - November through March; weekdays only 

12 p.m. - 9 p.m. - April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

but not less than any applicable contract minimum demand.  In no event shall Billing Demand be less than 50,000 

kW. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 8.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher. 

 

Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA 

 

 

 

(Continued on Sheet No. 8.5)
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(Continued from Sheet No. 8.4) 

 

(c) Should the Combined On and Off Peak Billing Demand Total be reduced below the applicable demand of 50,000 

kW, any amount below the minimum demand will be charged at the Additional Off-peak rate. 

 

 

(d) Selection of the TOU-RTP-DA rate schedule will require an existing customer to relinquish all JEA Riders on that 

service agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider 

on that service agreement. 

 
(e) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the associated 

Service Agreement contract.  
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SS-1 

RATE SCHEDULE SS-1 

 

Standby and Supplemental Service  
 

Available 

In all territory served by JEA.  

 

Applicable 

To any service agreement, at a point of delivery, whose electric service requirements for the load are supplied or 

supplemented from the customer’s generation equipment at that point of service and who requires standby and 

supplemental service from JEA. A service agreement is required to take service under this rate schedule if the 

customer’s total generation capacity is 50 kW or greater and the full load requirement is 75 kW or greater four (4) or 

more months out of twelve (12) consecutive billing periods ending with the current billing period. For purposes of 

determining applicability of this rate schedule, the following definitions shall be used: 

 

 

Standby Service: Electric energy or capacity supplied by JEA to replace energy or capacity ordinarily 

generated by the customer’s own generation equipment during periods of either scheduled (maintenance) or 

unscheduled (backup) outages of all or a portion of the customer’s generation. 

 

Supplemental Service: Electric energy or capacity supplied by JEA in addition to that which is normally 

provided by the customer’s own generation equipment. 

 

Full Load Requirement: The sum of the metered demand and the kW nameplate rating of the customer’s 

generating unit(s). 

 

Customers taking service under this rate schedule are required to execute an interconnection agreement. This rate 

schedule does not apply to existing customers who own generating capacity covered by JEA’s Net Metering Policy. 

For the purposes of this rate schedule an existing customer is one who has physically connected to JEA and 

executed an interconnection agreement prior to the original effective date of this rate schedule (January 1, 2015). 

 

Character of Service 

JEA’s primary and secondary voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge: per the applicable time of day rate schedule. 

 

Facilities Demand Charge: The applicable demand charge as provided below: 

 

GSDT: $0.93 per kW of Contract Demand Primary 

GSDT: $1.25 per kW of Contract Demand Secondary 

GSLDT: $0.89 per kW of Contract Demand Primary 

GSLDT: $0.96 per kW of Contract Demand Secondary 

 

(Continued on Sheet No. 9.1)
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(Continued from Sheet No. 9.0) 

 

Standby Demand Charge: The sum of the on-peak demand charge less the Facilities Demand Charge above 

multiplied by the reliability adjustment factor which is equal to the assumed reliability factor set forth in the 

interconnection agreement but not less than 0.1, and divided by 0.7. For generators 5 MW and larger the reliability 

factor shall be one (1) minus the annual generating unit operating hours divided by the hours in the year (8760 for 

non-leap years and 8784 for leap years) divided by 0.7. The standby demand charge is applied to the kW nameplate 

rating of the generating unit(s). 

 

The calculation for the Standby Demand Charge is:  

SDC = (OPDC – FDC) * RAF / 0.7 

 

Where: 

SDC = Standby Demand Charge 

OPDC = On Peak Demand Charge per the applicable time of day rate schedule 

FDC = Facilities Demand Charge 

RAF = Reliability Adjustment Factor 

0.7 = System Peak Coincident Factor 

 

Supplemental Demand Charge The on-peak demand charge per the applicable time of day rate schedule less the 

Facilities Demand Charge above. The supplemental demand charge is applied to the Metered Demand. 

 

Excess Reactive Demand Charge: per applicable time of day rate schedule. 

 

Energy Charge: per applicable time of day rate schedule. 

 

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0). Charge per applicable time of day rate schedule. 

 

Primary Service Discount: A discount of 0.10 cent per kWh will be allowed for service taken at 4,160 volts or higher, 

when the customer provides all of the equipment required to take service at JEA's existing primary lines. 

(Demand Discount is included in the rates charged above) 

 

Minimum Bill: The Basic Monthly charge per the applicable time of day rate schedule. 

 

Metered Demand: The maximum integrated 15-minute on peak and off-peak metered kW demand measured during 

the month. 

 

Contract Demand: The kW demand as stated in the interconnection agreement. 

 

Determination of Excess Reactive Demand: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 

23.0). 

 

Terms and Conditions 

 

(a) Service is available under this rate schedule upon execution of an interconnection agreement accompanied by 

payment of deposit or bond as required by JEA and satisfaction of JEA Facility Interconnection Requirements. 

 

(Continued on Sheet No. 9.2) 
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(Continued from Sheet No. 9.1) 

 
 

 

(b) Service herein shall be subject to the Rules and Regulations of JEA. 

 

(c) Customers receiving service under this rate schedule will be required to give JEA a written notice at least sixty 

(60) months prior to reclassification to any other standard JEA rate schedule unless it can be shown that such 

reclassification is in the best interests of the customer, JEA, and JEA’s other rate payers   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(f)  
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SL 

RATE SCHEDULE SL 

Street Lighting 
Available 

In all territory served by JEA. 

Applicable  

To any Public Agency (State, County or Municipal governments) and to Owner’s Associations for automatically 

controlled lighting of public thoroughfares and to JEA’s private residential customers who are owners of the property 

in question for automatically controlled area lighting. 

 

Character of Service 

Dusk-to-dawn automatically controlled lighting owned, operated and maintained by JEA, and governed by JEA’s 

Management Directive for Street Lighting, MD909. 

 

Schedule of Rates 

Rate Code Service Type Wattage & Type Fixture Types Monthly kWh 

Monthly Non-Fuel Charge $/ 

Fixture* 

SLHPS1 Standard 70W HPS CH,PT 29           $6.74 $6.42 

SLHPS2 Standard 200W HPS CH, FL 88           $8.58 $7.59 

SLHPS3 Standard 250W HPS CH 108           $9.00 $7.78 

SLHPS4 Standard 400W MH CH, FL 169         $10.64 $8.73 

SLMHS1 Standard 100W MH DA 47         $11.23 $10.70 

SLMHS2 Standard 150W MH PT 67           $8.45 $7.69 

SLMHS3 Standard 175W MH PT 76           $8.65 $7.79 

SLMHS4 Standard 320W MH CH, FL 130           $9.81 $8.34 

SLMHS5 Standard 150W MH DA 67         $14.24 $13.49 

SLMHS6 Standard 400W MH CH, FL 164         $10.57 $8.72 

SLMHS7 Standard 175W MH DA 76         $14.44 $13.59 

SLMHE1 Historic Energy & O&M 150W MH DA 67           $2.80 $2.04 

SLMHE2 Historic Energy & O&M 175W MH DA 76           $3.00 $2.14 

SLMHE3 Energy & O&M 320W MH CH, FL,SB 130           $4.22 $2.75 

SLMHE4 Energy & O&M 400W MH CH, FL, SB 164           $4.98 $3.13 

SLLED1 Standard 40W LED CH 15           $6.51 $6.34 

SLLED2 Standard 40W LED PT 16           $7.28 $7.10 

SLLED3 Standard 115W LED CH 41           $7.74 $7.28 

SLLED4 Standard 162W LED SB 59         $11.79 $11.13 

SLLED5 Standard 275W LED CH 99         $10.20 $9.08 

SLLED6 Standard 72W LED PT 26           $7.82 $7.53 

SLLED7 Standard 100W LED DA 36           $9.71 $9.30 

SLLED8 Standard 60W LED AC 22           $8.06 $7.81 

SLLED9 Standard 150W LED TD 54         $11.26 $10.65 

SLLED10 Standard 185W LED TD 54         $10.20 
 

HPS = High Pressure Sodium     LED = Light Emitting Diode     MH = Metal Halide 

AC = Acorn     CH = Cobra Head     DA = Decorative Acorn     FL = Floodlight 

PT = Post Top     SB = Shoebox     TD = Tear Drop 

*Monthly Fixture charge is valid for bills of 30 days only. The charge will vary depending on the actual number of days billed.  

 

 (Continued on Sheet No. 10.1) 
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                                       (Continued from Sheet No. 10.0) 

 

Energy Only (Rate Code ENERGY97) the monthly charge shall be computed as follows: 

  

 Total Wattage (including Ballast) x 360 Hours x $0.03325  

 

Types of Service  

The types of service are defined as follows: 

 

(a) STANDARD SERVICE:  

(Applicable Rate Codes SLHPS1-4, SLMHS1-7, SLLED1-7). In addition to Energy and O&M service, as 

described below, this service also includes an ownership cost for the initial installation of the fixture 

assembly including bracket, accessories, and labor. The applicable rates are for both overhead and 

underground fed lighting systems. Underground systems and fixture types not listed above require a 

contribution-in-aid-of construction to cover the differential cost between overhead versus underground 

systems and standard versus non-standard fixture types. 

 

(b) ENERGY ONLY SERVICE:  

(Applicable Rate Code ENERGY97). This service shall apply to those lights where special arrangements have 

been made with JEA and applies to those decorative standards which are supplied and installed by others in 

the Downtown area. Maintenance and replacement of the standard shall be on a contractual or cost plus 

basis. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). The Fuel Charge is applied to the Monthly kWh. 

 

Terms and Conditions 

The following Terms and Conditions apply to Lighting Service: 

 

(a) Monthly charges for all Rate Codes are based upon JEA having an existing source of electrical power to each 

lighting installation  

 

(b) Monthly charges are based on an overhead service. An initial charge will be required for all underground 

installations, unless facilities charge is applied  

 

(c) Prior to installation of area lighting facilities. JEA’s private residential customers who are owners of the property 

in question, shall execute a contract for lighting service with JEA. The initial term for such contracts shall be 

three (3) years. In the event the light is removed prior to the expiration of the first three (3) year contract, either 

at the customer’s request or for non-payment of a bill, a “Take-Down” fee shall be assessed the customer. All 

charges due under this contract shall be applicable to any service agreement the customer may then or 

thereafter have with JEA.  
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OS 

RATE SCHEDULE OS 

 

Unmetered Miscellaneous Service for Traffic Signalization and Other Uses  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for his entire electric 

requirements at a single location. Consumption hereunder will be calculated based upon electric rating of 

component(s). Resale of energy purchased under this rate schedule is not permitted. Rate Code TRAF98 hereunder 

shall be applicable to unmetered traffic signalization installations. Rate Code SMPWRS99 hereunder shall be 

applicable to unmetered shot spotter and small cell towers. 

 

Character of Service 

Single-phase 60 Hertz, at 120/208 volts: other voltages as required and if available. 

 

Rate per Month 

 

Rate Code SMPWRS99 - $5.75 Facilities Charge per installation, plus $0.03427233 per calculated KWH  

 

Rate Code TRAF98 - $1.40 Facilities Charge per installation, plus $0.03427050 per calculated KWH 

 

To these codes shall be added the applicable Fuel Charges and any other adjustment.  

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill  

The Facilities Charge plus applicable energy charge including adjustments. 

 

Terms and Conditions 

(a) All procurement, erection, operation and maintenance expenses for installations served under this rate schedule 

shall be the responsibility of the owner thereof.  
 

(b) Service will be available under this rate schedule upon the execution of a service agreement or upon application 

for service accompanied by payment of deposit or bond as required by the JEA. 

 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of calculated load. Thereafter, 

should the character of service be materially changed, such service agreement will be reclassified to the then 

applicable rate schedule and billed thereon commencing with such billing month. 

 

(d) Service hereunder shall be subject to the Rules and Regulations of JEA.  
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RIDER SCHEDULES 
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GSXLD 

RIDER GSXLD 

General Service Extra Large Demand Rider  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any customers who have executed a ten (10) year General Service Extra Large Demand Electric Service 

Agreement contract with JEA and whose existing account is no less than 25,000 kW demand or whose existing 

multiple accounts in aggregate are no less than 25,000 kW demand. Resale of energy purchased under this 

rider/rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month  

For customers executing an General Service Extra Large Demand Electric Service Agreement contract the charges 

per month listed below will apply to the customer’s respective accounts 

 

Rates for Contracted Accounts under Rate Schedules GS, GSD, and GSLD 

 

 
GSXLD-GS GSXLD-GSD GSXLD-GSLD 

Basic Monthly Charge $213.00  $185203.00  $825750.00  

Demand Charge per kW Not Applicable $6.98  $10.06  

Energy Charge per kWh $0.0513305455 $0.02392 $0.0186502097 

Fuel Charge See Sheet No. 20.0 See Sheet No. 20.0 See Sheet No. 20.0 

Energy Only Charge per kWh Not Applicable $0.0516005333 Not Applicable 

Excess kVar Charge per Excess 

kVar Not Applicable See Sheet No. 23.0 See Sheet No. 23.0 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

Will be the applicable Basic Monthly Charge as listed above, plus any special service charges as defined in the 

agreement. 

 

Multiple Account Option  

Customers with two (2) or more existing service agreements with an Aggregate Load totaling 25,000 kW or more are 

eligible for service under this rate schedule.  

 

(Continued on Sheet No. 12.1) 
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(Continued from Sheet No. 12.0) 

 

Definition of Aggregated Load 

The sum of the highest billing demands for each account for the past 12 months. 

 

Determination of Billing Demand  

The Billing Demand for the month shall be either the totalized or the non-totalized maximum integrated 15-minute 

metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Term of Service  

Service under this rider shall be for a minimum initial term of 10 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule after the initial five (5) years will be required to 

give JEA a minimum of sixty (60) months’ notice prior to the transfer to JEA’s standard rates, or if allowed by law, 

receive service from another provider of electricity. Should the customer elect to terminate the General Service Extra 

Large Demand Electric Service Agreement contract with JEA with less than the required five (5) years notice, then 

the customer shall pay an amount equal to the monthly kW demand charge times the customer’s average billing 

demand for the most recent 12 months for the remainder of the contract term. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continued on Sheet No. 12.2)
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Terms and Conditions 

 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA.  

 

(b) The customer may not purchase electricity from another entity during the period the accounts are under 

contract. 

 

 

(c) The customer must maintain a minimum aggregate load of 25,000 kW in a 12-month period to remain eligible 

for this rate. 

 

 

(d) Election of JEA’s General Service Extra Large Demand Rider will preclude the election of any other Rider.  

 

 

(e) Customer must maintain a minimum aggregate electric demand of 25,000 kW for one JEA billing within any 12-

month period. In the event that such aggregate demand is not maintained by the customer, JEA will require the 

customer to select one of the following options: 

 

 

1. Terminate service under this Rider and pay termination fees applicable to cancellation with less than 36- 

month notice; or 

2. Revert to the conditions of the General Service Large Demand Rate Schedule 

 

(f) JEA and the customer may agree for JEA to provide additional services, including related water, sewer, and 

energy services, and modify terms and conditions.  As mutually agreeable, negotiated services, terms and 

conditions shall be set forth in the General Service Extra Large Demand Rider Electric Service Agreement 

contract.  
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(For Future Use) 
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MA 

RIDER MA 

Multiple Account Load Factor Improvement Rider 
 

Available 

In all territory served by JEA.  

 

Applicable 

To customers whose services are eligible for Rate Schedules GS, GSD, and GSLD, and whose combined kW demand 

is 1,000 kW or more for four (4) or more months out of twelve consecutive monthly billing periods ending with the 

current billing period. This rider is not available to any pooling or other purchasing arrangement in which entities that 

would otherwise be individual customers totalize their electricity purchases through any other customer. Resale of 

energy purchased under this rider is not permitted. 

 

Character of Service 

JEA’s Standard voltage levels.  

 

Rate per Month 

The charge per month shall be the energy, demand, and excess reactive demand charges as listed under JEA’s 

GSLD Rate Schedule plus a $1,000 per month basic monthly charge and a monthly $185203.00 per account site 

fee. 

 

Definition of Combination  

The combination of meters shall mean the combining of the separate consumption and registered kW demand for 

the customer with three or more service locations throughout JEA’s service territory. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the coincidental maximum integrated 15-minute metered kW demand in 

the month. 

 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) JEA will install demand meters on accounts receiving service under JEA’s General Service (GS) Rate Schedule 

who are totalized. 

 

(c) Time of Day billing is not available with Rider MA. 

 

(d) The customer may add a qualifying service agreement at any time. However, if the customer deletes an service 

agreement that is under the MA Rider, that service agreement may not be restored to the MA Rider for a period 

of 12 months. 

 

(e) If the customer’s aggregate load falls below 699 kW, the customer’s participation in this Rider may be 

terminated. 
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(f) Customer taking service under this rider will be subject to having their coincident 

peak demand adjusted if there is an indication of a power factor of less than 90% lagging based on metering. 

Any demand adjustments will be based on the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 
(g)(f)  
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EDP 

RIDER EDP 

Economic Development Program Rider  
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025. 

 

Applicable 

To new or existing Customers who have executed an Economic Development Program Electric Service Agreement 

contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service 

under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under 

this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional 

work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental 

metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not 

accept any application for the Economic Development Program Rider (EDP). 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month 

Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1, 

2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The 

discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply 

to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges, 

Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will 

only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.” 

 

Year 
Less than 5 MW 

Discount 

 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

 
For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1* 30% 30% 35% 35% 

Year 2  25% 30% 30% 35% 

Year 3  20% 30% 25% 35% 

Year 4  15% 25% 20% 30% 

Year 5  10% 20% 15% 25% 

Year 6  5% 15% 10% 20% 

Year 7  0% 10% 0% 15% 

Year 8 0% 5% 0% 10% 

Year 9 0% 0% 0% 0% 

   

*Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.01)
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(a)  

(Continued from Sheet No. 15.0) 

 

Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application 

before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start and  

also specify the total number of full time employees that will be employed in JEA’s service territory by the 

Customer 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or, 

at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer notification to 

confirm the baseline usage is exceeded by at least 300 kW. 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under the 

EDP Application and continues at such level. 

 

(e) When both the new metered demand and the additional employee requirements have been met, the Customer 

must execute an Economic Development Program Rider Service Agreement contract within 12 months from the 

commencement of the incremental metered demand. 

 

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development 

Program Rider Service Agreement contract. 

 

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to 

extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered 

demand stated on their EEDP application. 

 

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

 

 

(Continued on Sheet No. 15.02)
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Term of Service 

(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater 

than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 

Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider 

Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts 

provided by Rider EDP. 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the 

Customer is no longer entitled to discounts provided by Rider EDP. 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

1. Multi-tenant residential or commercial properties 

2. Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control over the 

premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue 

the balance of the agreement provided there are no reductions in employment or metered demand. 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or 

SolarMax Riders. 

 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider at any 

time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as defined in JEA Standard 

Operating Procedure Commercial Credit and Collections. 
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EEDP  

RIDER EEDP 

Enhanced Economic Development Program Rider        
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025 

 

Applicable 

To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an 

Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023, 

and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or 

GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an 

additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at 

least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or 

incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept 

or not accept any application for the Enhanced Economic Development Program Rider (EEDP). 

 

Character of Service 

JEA’s standard voltage levels.  

  

Rate per Month 

Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after 

June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed 

below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will 

not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service 

charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the 

adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition 

of Baseline.” 

Year 
Less than 5MW 

Discount 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1 45% 45% 50% 50% 

Year 2  40% 45% 45% 50% 

Year 3  35% 45% 40% 50% 

Year 4  30% 40% 35% 45% 

Year 5  25% 35% 30% 40% 

Year 6  20% 30% 25% 35% 

Year 7  15% 25% 20% 30% 

Year 8 10% 20% 15% 25% 

Year 9 5% 15% 10% 20% 

Year 10 0% 10% 0% 15% 

Year 11 0% 5% 0% 10% 

Year 12 0% 0% 0% 0% 
          *Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.11)
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Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 500 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Florida’s Target Industry 

Identified by Enterprise Florida, Inc., JaxUSA and the City of Jacksonville’s Office of Economic Development as 

Manufacturing, Defense/Aerospace, Life Sciences, Logistics/Distribution, IT, Financial/Business Services and HQ.  

Retail activities, utilities, mining and other extraction or processing businesses, and activities regulated by the 

Division of Hotels and Restaurants of the Department of Business and Professional Regulation, are statutorily 

excluded from consideration. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such 

application before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start, 

and also specify the total number of full-time employees that will be employed in JEA’s service territory by 

the Customer. 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met 

or, at the option of the Customer, when the minimum 500 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer 

notification to confirm the baseline usage is exceeded by at least 500 kW. 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under 

the Applicable Agreement and continues at such level. 

 

(e) When both the new metered demand and the additional employee requirements have been met, the 

Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract 
within 12 months from the commencement of the incremental metered demand. 

 

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Enhanced Economic 

Development Program Rider Service Agreement contract. 

 

(Continued on Sheet No. 15.12)
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(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect 

to extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the 

metered demand stated on their EEDP application. 

 

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

  

Term of Service 

(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects 

greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or 

the Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program 

Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to 

discounts provided by Rider EDP. 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, 

the Customer is no longer entitled to discounts provided by Rider EDP. 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

• Multi-tenant residential or commercial properties 

• Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control 

over the premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to 

continue the balance of the agreement provided there are no reductions in employment or metered 

demand. 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA 

SolarSmart or SolarMax Riders. 

 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this 

Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as 

defined in JEA Standard Operating Procedure Commercial Credit and Collections. 
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ES 

Revenue Codes ES                  

RIDER ES 

Economic Stimulus Rider (Experimental) 
 

Available  

Service is available throughout the service territory served by JEA until such time as JEA may terminate this 

Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service 

under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must 

make a written application for service. Customers requesting service under this Rider must execute a Service 

Agreement before September 30, 2025. 

 

Applicable 

Electric service provided under this optional Rider shall be applicable to projected electric service requirements 

which JEA has determined that: 

1. Customer would not be served by JEA but for this Rider; and 

2. Customer qualifies for such service under the terms and conditions set forth within this Rider. 

3. Customer would seek service in jurisdiction outside of the State of Florida 

 

Applicable Load shall be recognized: 

 

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum 

level of demand as determined from the following provisions: 

 

New Load: 1,000 kW or more of new Metered Demand. 

 

Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which 

shall be determined by JEA: 

 

1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the 

customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the 

New Load would not be served by JEA; and 

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the 

customer electric service needs. 

 

Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire 

requirements for electric service at the service location set forth in the Service Agreement contract. 

 

Character of Service 

This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule 

GSLD. 

 

Limitation of Service 

Standby and sale for resale are not permitted under this Rider. 

 

 

 

(Continued on Sheet No. 16.01) 
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(Continued from Sheet No. 16.0) 

 

Rate per Month 

Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric 

service shall be those found within the otherwise applicable JEA Rate Schedule GSLD. 

 

Additional Basic Monthly Charge 

$250.00 per month 

 

Demand and Energy Charges 

The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise 

applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall 

be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA 

incurs in serving the customer and contribute to JEA’s fixed costs. 

 

Terms and Conditions 

1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’ 

load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of 

term of the Service Agreement; and (6) JEA’s excess electric system capacity. 

 

2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service 

Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract. 

 

 

3) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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CS 

RIDER CS 

Curtailable Service Rider (Closed to New Customers) 

 
Available  

 

In all territory served by JEA. 

 

Applicable 

 

To customers eligible for Rate Schedule GSLD who have executed a Curtailable Service Agreement contract with 

JEA. The customer agrees during a period of requested curtailment to curtail a minimum load of 200 kW. All service 

hereunder will be rendered through a single metering installation. Resale of energy purchased under this rider is not 

permitted. JEA reserves the right to limit the total load served under this rider. 

 

Character of Service  

 

JEA’s standard voltage levels. 

 

Limitation of Service 

 

Curtailable service under this rate schedule is subject to curtailment during any time period that electric power and 

energy delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s 

firm power customers and firm power sales commitments, or (b) supply emergency interchange service to another 

utility for its firm load obligations only, and (c) when JEA operates the peaking generators or purchases power at a 

cost that exceeds that of operating its peaking generators. 

 

Rate per Month  

 

The following charges are applicable to the curtailable portion of the customer’s load only. The kW demand and kWh 

consumption not exceeding the Contracted Non-Curtailable demand shall be billed according to the terms and 

conditions of JEA’s standard General Service Large Demand Rate Schedule. 

 

Basic Monthly Charge: $1,500650.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

The customer may elect either of the following two price options: 

 

Option A – Single Price with Peaking Price Rolled In: 

Demand Charge: $14.41 per kW 

Energy Charge: As stated in the applicable rate schedule $0.02588 02910 per kWh  

 

Option B: – Peaking Price Separately Listed 

Demand Charge: $14.41 per kW 

Energy Charge: $0.02005 02582 per kWh  
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Every day customers will be notified electronically by 4:00 p.m. Eastern Time of the time periods the 

“peaking price” will be in effect for the following day. Customers are required to notify JEA by 5:00 

p.m. Eastern Time on the day of scheduled communication if the prices are not received. 

 

Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$1,500650.00 Basic Monthly Charge, plus any special charges as defined in the agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per Sheet No. 23.0. 

 

Definition of Curtailable Service  

Curtailable Service is the electric service that can be reduced or interrupted upon request of JEA but solely at the 

discretion of the customer. 

 

Definition of Contracted Non-Curtailable Demand 

The Contracted Non-Curtailable Demand for the month shall be the maximum integrated 15-minute metered kW 

demand that the Customer shall have requested and JEA shall have agreed to supply. 

 

Definition of Reactive Demand  

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all the equipment required to take service 

at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will be 

allowed for service taken at 230,000 volts or higher. 

 

 

 

 

 

(Continued on Sheet No. 17.2)
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Term of Service  

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months’ notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges.  

 

If the customer agreed to extend the term of this Agreement contract to five (5) years, JEA provided the Customer a 

2.5% discount on the electric charges calculated by the Curtailable Tariff This legacy discount will be phased out as 

follows: 

Effective Date (04/01/24) (04/01/25) 

$/kWh 1.25% 0% 

 

 

Terms and Conditions 

(a) Service will be made available under this rider upon execution of a Curtailable Service Agreement contract 

accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) JEA reserves the right to modify terms and conditions of service under this rate schedule at any time. JEA may 

terminate this rider upon 6 months written notice after having held a public hearing. 

 

(d) If the customer increases the electrical load, which requires JEA to increase facilities installed for the specific 

use of the customer, an additional term of service may be required under this rate at the discretion of JEA. 

 

(e) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control curtailments will be installed accordingly.  
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(Continued from Sheet No. 17.2) 

 

(f) If the maximum 15-minute kW demand established during any period of requested curtailment exceeds the 

customer’s non-curtailable demand, then penalty charges will be assessed. The amount above the non-

curtailable demand will be rebilled based on the difference in charges between JEA’s GSLD rate and the CS rate 

for: 

1. The prior 12 months or 

2. The number of months since the prior curtailment period, or 

3. The period of time on the CS rate, whichever is less. 

The dollar amount will be weighted by the ratio of the difference between the customer’s non-curtailable 

demand and the maximum demand during the curtailment to the average peak during the appropriate period as 

specified above. A penalty charge of $15.00 per kW for the current month will also be assessed. JEA’s credit and 

collection policy will be applied for any adjustment made to the bill. 

 

(g) Optional Time of Day billing is not allowed for the Rider CS. 

 

(h) Election of JEA’s Curtailable Service Rider will preclude the election of any other JEA Rider for the Curtailable 

load.  

 

 

(i) JEA and the customer may agree for JEA to provide additional services including related water, sewer and energy 

services, vary the term of service, with a maximum length of ten (10) years, and modify terms and conditions. As 

mutually agreeable, negotiated services, terms and conditions shall be set forth in the Curtailable Service 

Agreement contract. 

 

 

Buy-Through Provision 

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted JEA will 

then sell this purchased power to the customer. The customer must notify JEA of the power provider in sufficient 

time for JEA to establish a contract with the provider, if none exists. When JEA is successful in making such 

purchases, the customer will be required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the 

otherwise applicable energy charge listed in this schedule. 
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IS   

Rider IS 

 Interruptible Service Rider 
 

Available  

In all territory served by JEA. 

 

Applicable 

To customers eligible for Rate Schedule GSLD GSLD-TOU, or GSXLD-TOU, whose service agreements have an 

average load factor equal to or exceeding 35%, and who have executed an Interruptible Service Agreement contract 

with JEA. JEA reserves the right to limit the total load served under this rider. All service hereunder will be rendered 

through a single metering installation and may be completely interrupted by JEA. Resale of energy purchased under 

this rider is not permitted. 

 

Character of Service 

JEA’s standard voltage levels, or higher. 

 

Limitation of Service  

Interruptible service under this rider is subject to interruption during any time period that electric power and energy 

delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s firm power 

customers and firm power sales commitments, or (b) supply emergency Interchange service to another utility for its 

firm load obligations only, or (c) when JEA operates the peaking generators or purchases power at a cost that 

exceeds that of operating its peaking generators. 

 

Rate per Month  

The charge per month shall consist of the total of the basic monthly, demand and energy charge as follows: 

 

Basic Monthly Charge: $1,500650.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

The customer may elect either of the following two price options: 

 

Option A & B - Single Price with Peaking Price Rolled- In: 

 

Demand Charge:  As stated in the applicable rate schedule 

 

Energy Charge:  As stated in the applicable rate schedule 
 

Option B - Peak Price Separately Listed (Closed to New Customers): 
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Demand Charge:  As stated in the General Service Large Demand (Sheet No. 7.0) 

 

Energy Charge: As stated in the below table plus applicable Fuel Charge (For GSLD Only)GSLD (Sheet No. 

7.0) 

Effective Date (04/01/24) (04/01/25) 

$/kWh $0.02165 As stated in GSLD (Sheet No. 7.0) 

 

(Continued on Sheet No. 18.1)
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(Continued from Sheet No. 18.0) 

 

 

Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) policy (Sheet 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$1,500650.00 Basic Monthly Charge, plus any special service charges as defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 23.0. 

 

Definition of Average Load Factor 

Average Load Factor = 
12 month average consumption (kWh)

12 month average demand (kW)×730(𝐻𝑜𝑢𝑟𝑠 𝑝𝑒𝑟 𝑚𝑜𝑛𝑡ℎ)
 

 
Definition of Interruptible Service 

Interruptible Service is electric service that can be interrupted either automatically or manually at the discretion of 

JEA. 

 

Determination of Excess of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will 

be allowed for service taken at 230,000 volts or higher 
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Terms of Service 

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges. 

 

If the customer agreed to extend the term of this Agreement to five (5) years, JEA provided the Customer a 2.5% 

discount on the electric charge as calculated by the Interruptible Tariff This legacy discount will be phased out as 

follows: 

Effective Date (04/01/24) (04/01/25) 

$/kWh 1.25% 0% 

 

 

Buy-Through Provision  

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted. JEA will sell 

this power to the customer. The customer must notify JEA of the power provider in sufficient time for JEA to establish 

a contract with the provider, if none exists. When JEA is successful in making such purchases, the customer will be 

required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the otherwise applicable energy charge 

listed in this schedule. 

 
Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of an Interruptible Service 

Agreement contract accompanied by payment of deposit or bond if required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) JEA reserves the rights to modify terms and conditions of service under this rate schedule at any time and may 

terminate this schedule upon six (6) months written notice after having held a public hearing. 

 

(d) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control interruptions will be installed accordingly. Service 

under this rate schedule shall commence with the first full billing period following the date of equipment 

installation. 
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(Continued from Sheet No. 18.2) 
 

(e) JEA reserves the right to interrupt electric service once each calendar year, upon 30 days advance notice, in 

order to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(f) Election of JEA’s Interruptible Service Rider will preclude the election of any other JEA Rider. 

 

(g) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the 

Interruptible Service Agreement contract. 

 

(h) In the event interruption of service is due to Limitation of Service, customers will be notified electronically no  

later than 4:00 pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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Solar Smart 

JEA SolarSmart Rider 
 

Available  

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that meets the following conditions: 

(a) No delinquent account balance 

(b) Not currently served under a time-of-day rate schedule 

 

Rate per Month 

 

The charge per month shall consist of the basic monthly, demand (where applicable), energy, fuel charges per the 

applicable rate schedule as modified below: 

 

Fuel Charge:      JEA SolarSmart kWh will be billed at the JEA SolarSmart Rate of $0.075 per kWh. 

 

Remaining kWh will be billed at the Levelized Fuel Rate as stated in the Fuel Charge (Sheet 

No. 20.0). 

 

Definition of JEA SolarSmart kWh: The elected percentage of total kWh per billing period rounded to the 

     nearest kWh. 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time but must remain on JEA SolarSmart for at least one (1) billing period after 

enrollment. A customer may cancel any time thereafter and enroll again at a later date. 

 

(c) No refund or adjustments of JEA SolarSmart charges will be made if service is canceled. 

 

(d) Energy produced from JEA solar energy sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less JEA SolarSmart kWh in the 

month a credit is given. 
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Solar Max 

JEA SolarMax Rider (Closed to New Customers) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that enters into a JEA SolarMax Rate Agreement (Agreement) and meets the 

following conditions: 

 

(a) Minimum 7,000,000 kWh of annual solar power purchases requested at time of Agreement execution 

(b) No delinquent account balance 

(c) Not taking service under a residential, time of day, or streetlight rate schedule  

 

Rate per Month 

Charges per month shall consist of the basic monthly, demand, energy, and fuel charges per the applicable rate 

schedule as modified below: 

 

Fuel Charge:     JEA SolarMax kWh will be billed at the price set forth in the Agreement 

Remaining kWh not selected as JEA SolarMax will be billed at the Levelized Fuel Rate as 

stated in the Fuel Charge (Sheet No. 20.0). 

 

Definition of JEA SolarMax kWh: The elected percentage of total kWh per billing period rounded to the nearest kWh 

as set forth in the Agreement 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time.  

 

(c) New solar installations are subject to JEA’s system limitations and operational limits of solar power within JEA’s 

service territory. 

 

(d) Energy produced from JEA solar sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less the JEA SolarMax kWh in 

the month a credit is given. 
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CHARGES, ENERGY AUDITS, AND POLICIES 
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Fuel Charge 

 
JEA Pricing Policy determined that the Fuel Charge will be set monthly for full recovery of actual energy expenditures 

including direct fuel expenses, fuel procurement, fuel handling, residual disposal expense, less any proceeds from 

the sale of residuals, byproduct expenses directly utilized in managing the facilities used to prepare the byproduct 

for its final disposition, fuel hedging activities including gains and losses on settlement of fuel hedges, power 

purchase energy charges such as fuel, and renewable energy that is not considered generation available for JEA’s 

current capacity plans. The Fuel Charge shall also include recovery of prior positive or negative variances.   

 

The said energy charge stated in each rate schedule for each kilowatt hour billed in accordance with JEA's normal 

billing cycle shall be increased by the fuel charge per kilowatt hour as indicated on 

www.jea.com/My_Account/Rates/ 
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RETAIL SERVICE CHARGES 

Retail Service Charges 

 
1. A $10.00 service charge will be added to electric bills for the establishment of each initial service connection. 

Same day service is available at that charge, however, if same day service is requested after twelve noon, the 

service charge is $25.00. 

 

2. A $14.00 service charge will be added to electric bills for reconnection of services to customers who have been 

disconnected for non-payment of bills or unauthorized consumption. 

 

3. A $25.00 service charge will be added to electric bills for special order disconnects for services that cannot be 

disconnected at the meter due to meter inaccessibility, or services that have been cut off for any reason and 

found to have been restored without JEA authorization. 

 

4. Upon request, JEA will test a customer's meter for accuracy. If the meter does not test within JEA acceptable 

accuracy range of + or - 2%, JEA will bear the full cost of the test. If the meter tests within JEA acceptable 

accuracy range, however, the customer will be required to pay for the full cost of the testing. This service charge 

will be added to the electric bill. 

 

5. In general, JEA will do all necessary construction at no cost to the customer when an extension of an existing line 

is found to be necessary and the major portion of an anticipated extension will be built on public rights-of-way. 

Where these guidelines clearly do not apply, JEA shall determine the total cost of standard and non-standard 

construction required. For standard construction cost, JEA may charge the customer all costs in excess of 30 

times the estimated annual nonfuel revenue for Residential accounts; 4 times for non-Residential accounts. For 

non-standard construction cost, JEA may charge the customer all cost in excess of 3 times the estimated 

monthly nonfuel revenue for all accounts. 

 

6. JEA will require a contribution-in-aid-of-construction by a developer for underground utilities in an amount not to 

exceed the difference in costs between an underground system and an equivalent overhead system. JEA's Policy 

and Procedure for underground distribution should be referenced for further information. 

 

 7. Temporary service will not be provided unless the customer has obtained the necessary building/construction 

permit.  For temporary metered electric service, a minimum $75.00 service charge will be assessed.  Temporary 

non-metered service may be available in Duval County only. The Temporary non-metered charge of $200 per 

service will cover all costs and consumption; consumption will not be metered by JEA. This fee is payable to JEA 

at the time the permit for construction is obtained.  
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Energy Audits 
 

Upon request JEA will perform the following energy audits: 

 

Standard Residential Audit 

An inspection of a customer’s residence will be made for free of charge to identify energy consuming equipment and 

ways to save energy.  

 

Class “A” Computer Assisted Audit 

A $15.00 fee will be charged for this analysis. Audit will focus on economic analysis of major conservation 

opportunities for residential customers. A written report will be provided which will show estimated cost of 

recommended changes or additions. 

 

Commercial Consultation 

JEA will conduct mini-surveys free of charge to answer specific energy use questions.  

 

Commercial Energy Audit  

A $15.00 fee will be charged for this audit which will include a detailed analysis of energy related factors of building 

energy efficiencies. The results of the audit will be presented in report form.  

 

Large Demand Audit 

A $100.00 fee will be charged for this commercial survey. The audit will only be offered to customers with a demand 

equal or greater than 1,000 kW. The results of the audit will include information on ways to maintain the comfort 

and production levels while reducing energy expenditures. The results of the audit will be presented in report form.  
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KVAR 

Excess Reactive Demand (KVAR) Policy  
 

Effective October 1, 2006: 

This policy applies to accounts receiving service under GSD, GSDT, GSLD, GSLDT, GSXLD, IS, CS, and the Multiple 
Account Rider as applied to any of these rates. 

The customer’s utilization equipment shall not result in a target power factor (TPF) at the point of delivery of less 
than ninety percent (90%) lagging at the time of maximum demand.  Should this TPF be less than ninety percent 
(90%) lagging during any month, JEA may adjust the readings taken to determine the Total Demand. 

If TPF is less than ninety percent (90%) lagging then the Billing Demand (BD) is calculated using the following 
formula: 

BD = Maximum measured 15-minute demand (kW) X (TPF / PF) 

PF = power factor calculated per the following formula 

  PF = COS(ATAN(kVar/kW) 

kVar in the above formula is the kVar measured coincident with the maximum 15-minute kW demand used in the 
formula.  For GSDT, GSLDT, and GSXLD-TOU the off-peak demand will be used for determining Excess Reactive 
Demand. 

Excess Reactive Demand Charges are the following: 

GSD:  $8.40 for Excess Reactive Demand 

GSDT: $4.93 for Excess Reactive Demand 

GSLD: $12.16 for Excess Reactive Demand 

GSLDT: $7.13 for Excess Reactive Demand 

GSLDHLF: $12.16 for Excess Reactive Demand 

ISXLD: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

GSXLD:  $10.06 for Excess Reactive Demand 

GSXLD-TOU: $11.14 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

CS:  $14.41 for Excess Reactive Demand less any applicable Demand Credit 

IS: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

Net Metering  
 

Effective October 1, 2009 

Net metering is authorized for residential and commercial customers in accordance with  

JEA’s Distributed Generation Policy. 
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TAXES AND FEES 
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FF 

Franchise Fee Adjustment 
 (Atlantic Beach, Baldwin, Jacksonville, Orange Park & Clay County, FL) 

 

 
Legal    Rule 25-6.100, Florida Administrative Code, effective 
Authority   May 16, 1983. 

 
Applicable   To any electric service account located in an area that requires JEA to pay a 

Franchise Fee for providing electric service within that area. 

 
    The Town of Orange Park, Clay County, the City of Atlantic Beach, and the Town of 

Baldwin areas are 6% Franchise Fee areas.  The City of Jacksonville is a 3% 
Franchise Fee area. 

 
Rate    The charge per month shall be a pro-rata share of the total  
Per Month   Franchise Fee required by the Franchise area plus taxes associated with the 

Franchise Fee. 

 
    The Franchise Fee required by the 6% areas is six (6) percent of the total electric 

charges.  The tax associated with the Franchise Fee is the State of Florida Gross 
Receipts Tax (2.5% of gross receipts). 

 
    The Franchise Fee Adjustment for 6% Franchise areas is calculated as follows for 

collection purposes: 
 
       (Franchise Fee) 
             =  
     ( 1 - Gross Receipts Tax - Franchise Fee ) 

 
 
         .06      .06 
          =       =  
         ( 1 - .025 - .06 )    0.915  

 
    .065574 or 6.5574% of the total electric charges. 

     

The Franchise Fee for residential customers in Jacksonville shall be 3% of the total 

electric charges.  The Franchise Fee for commercial customers in Jacksonville shall 

be 3% of the total electric charges up to an annualized billing amount of $2,400,000.  

For collection purposes the Franchise Fee will not be adjusted for gross receipts tax. 

 
Billing    In accordance with Rule 25-6.100, Florida Administrative Code, the Franchise Fee 

Adjustment amount shall be separately stated on each customer billing. 
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PST 

Public Service Tax  
 

Legal Authority 

Chapter 792, Ordinance Code, City of Jacksonville, Florida; Section 166.231, Florida Statutes as amended by 

Senate Bill #1-D of 1978 and as further amended by Senate Bill #28-D of 1982. 

 

Applicable 

To any electric service account located within the corporate limits of the City of Jacksonville with the exception of 

accounts of the United States of America, State of Florida, County of Duval, City of Jacksonville, other City 

Authorities, and churches used for religious purposes. The Public Service Tax is not applicable to electric service 

accounts located outside Duval County or within the two urban service districts of Atlantic Beach and Baldwin, and 

to sales for resale. 

 

Rate per Month  

The charge per month shall be 10% of the taxable portion of Base Revenue 

 

Determination of Taxable Base Revenues 

Taxable Base Revenue shall be the total electric service charges as determined by the applicable rate schedule plus 

the Gross Receipts Tax plus Franchise Fee less the energy charges for non-taxable fuel cost component within the 

base rate.  

 

Collection of Taxes for Others 

JEA collects a public service tax on any electric service accounts it serves in the Atlantic Beach, Orange Park and 

Baldwin urban service districts and unincorporated Clay County. This public service tax is collected on behalf of, and 

remitted to, the Cities of Atlantic Beach, Orange Park, Baldwin and Clay County, respectively. Currently, the monthly 

public service tax is 5% for Atlantic Beach, 10% for Baldwin and Orange Park, and 4% on usage above 500 kWh for 

Clay County of the taxable portion of base residential revenues.  

 

Determination of Taxable Fuel Revenues 

Currently the taxable fuel component within the fuel rate is 0.511 cents per kilowatt hour consumption for all rate 

schedules. The table below displays the off-peak and on-peak taxable fuel component for time-of-use (TOU) rates 

that corresponds to each service type. 

 

Service Type Off-Peak TOU On-Peak TOU 

Residential N/A N/A 

General Service 0.496 cents per kWh 0.545 cents per kWh 

General Service Demand 0.496 cents per kWh 0.547 cents per kWh 

General Service Large Demand 0.497 cents per kWh 0.547 cents per kWh 
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GRT 

Gross Receipts Tax (Non-Franchise Area) 
 

 

 
Legal    Chapter 203, Florida Statutes. 

Authority    

 

Applicable   To any electric service account in a non-franchise area with the exception of sales for 
resale and accounts serving the City of Jacksonville, Jacksonville Port Authority and 
Jacksonville Transportation Authority. 

 

Rate     

Per Month   The Gross Receipts Tax will be as follows: 

 
           (Gross Receipts Tax) 
             =  
 
      (1  -  Gross Receipts Tax)  

 

       .025      .025 
          =       =  

 

     (1 - .025)      0.975  

 

    .025641 or 2.5641% of the total electric charges. 

 

 

Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax shall be 
separately stated on each customer billing. 
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GRT 

GROSS RECEIPTS TAX  
 (FRANCHISE AREAS - Atlantic Beach, Baldwin, Orange Park & Clay County, FL) 

_____              
 

 
Legal    Chapter 203, Florida Statutes. 
Authority    
 
Applicable   To any electric service account in a 6% franchise area with the exception of 

sales for resale. 
 
Rate     
Per Month   The Gross Receipts Tax is calculated as follows for collection purposes: 
 
             (Gross Receipts Tax) 
             =  
 
     (1  -  Gross Receipts Tax  -  Franchise Fee)  
 

 
              .025     .025 
          =       =  
 
     (1 - .025 - .06)     0.915   
 

 
    .027322 or 2.7322% of the total electric charges. 
 

 
Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax 

shall be separately stated on each customer billing. 
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DISCLAIMER 
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Disclaimer 

 

JEA will use reasonable diligence at all times to provide continuous service at the agreed nominal voltage, and JEA 

shall not be liable to the customer for complete or partial failure or interruption of service, or for fluctuation in 

voltage, resulting from causes beyond its control, or through the ordinary negligence of its employees, servants, or 

agents, nor shall JEA be liable for the direct or indirect consequences of interruptions or curtailments made in 

accordance with the provisions of JEA’s rate schedules for interruptible, curtailable, and load management service. 

JEA shall not be liable for any act or omission caused directly or indirectly by strikes, labor troubles, accidents, 

litigation, shutdowns or repairs or adjustments, interference by federal, state, municipal governments, acts of God, 

or other causes beyond JEA’s control. 
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CONTRACTS AND AGREEMENTS 
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Electrical Power Contracts and Agreements 

 

                     Party    Expiration Date 

Anheuser-Busch, Inc, - Cogeneration  August 4, 1987* 

AT&T – Pole Attachments December 1, 2013* 

Stone Container Corporation (Westrock) October 10, 1996* 

Navy Utilities Contract July 8, 1996* 

Baptist Medical Center - Cogeneration April 19, 1986* 

City of Jacksonville Beach, FL – Backup electric service June 1, 1988* 

Ring Power Corporation – Landfill Cogeneration  July 7, 1989* 

IKEA May 17, 2023 

 

*Contracts with self-renewing clauses 
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JEA SolarMax Rate Agreement 

 

In accordance with the following terms and conditions, _________________________________ (hereinafter called  

 

the Customer), requests on this _________day of__________, _________from JEA, solar power purchases from  

 

_____________________________________ installation located in __________________, Florida. 

 

(a) Customer agrees to one of the following terms for solar energy purchases 

a. _______ 5 years 

b. _______ 10 years 

c.  

(b) Percent of total monthly energy elected to come from JEA Solar Sources _________ %.  

 

(c) Price in ¢/kWh for elected JEA SolarMax kWh for the term of the Agreement: 

 

 

Year 1 2 3 4 5 6 7 8 9 10 

PPA Price 
          

Administrative 

Cost Recovery 

          

Total ¢/kWh 
          

 

JEA Agrees: 

1. To provide kWh identified above, in accordance with the terms of JEA’s currently effective JEA SolarMax Rider 

on file at the Florida Public Service Commission (FPSC) or any successive JEA SolarMax Rider approved by the 

FPSC.  

 

The Customer Agrees: 

1. To be responsible for paying, when due, all bills rendered by JEA pursuant to JEA’s currently effective JEA 

SolarMax Rider on file at the FPSC or any successive JEA SolarMax Rider approved by the FPSC, for service 

provided in accordance with this Agreement. 

 

It Is Mutually Agreed That: 

1. This Agreement shall be for a term as selected above from the date of initiation of service. The date of initiation 

of service shall be the latter of the first day of the Customer billing period following the commercial operating 

date of the installation, or the date of this Agreement. 

2. JEA shall assign to the Customer all Renewable Energy Credits associated with the JEA SolarMax kWh 

purchased by the Customer and are thereby the possession of the Customer. 

3. This Agreement shall be transferable to facilities with a similar load owned or leased by the Customer upon (90) 

ninety days advance written notice to JEA. 

4. The Customer’s ability to continue receiving the JEA SolarMax Rider terminates upon the termination of this 

Agreement. 

 

(Continued on Sheet No. 30.1)
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5.  

(Continued from Sheet No. 30.0) 

 

 
 

5. This Agreement shall inure to the benefit of, and be binding upon the successors and assigns of the Customer 

and JEA. 

6. This Agreement is subject to JEA’s Electric Tariff Documentation, as now written, or as may be hereafter revised, 

amended or supplemented. In the event of any conflict between the terms of this Agreement and the provisions 

of the JEA Electric Tariff Documentation, the provisions of the Electric Tariff Documentation shall control, as 

now written, or as may be hereafter revised, amended or supplemented. 

 

 

IN WITNESS WHEREOF, the parties hereby caused this Agreement to be executed by their duty authorized 

representatives to be effective as of the day and year first written above.  

 

Rates and Terms Accepted: 

 

  JEA 

Customer (print or type name of Organization)   

   

Signature (Authorized Representative)  (Signature) 

   

(Print or type name)  (Print or type name) 

Title:  Title: 
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ELECTRIC TARIFF DOCUMENTATION 
VOLUME 2 

 

 

 

 

 

 

 

 

 

JEA 

225 N. Pearl St. 

Jacksonville, Florida 32202 

(904) 665-6000 

 

 

 

 

DESCRIPTION OF TERRITORY SERVED 

 

JEA furnishes retail electric service to the major portion of Duval County, including the City of 

Atlantic Beach and the Town of Baldwin. In addition, JEA provides retail electric service to the 

Town of Orange Park, to parts of St. Johns and Clay Counties. 

 

 

 

 

 

 

 

 

Submitted to the Public Service Commission 

 

Approved by the JEA Board 

March 25, 2025 
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INDEX OF ELECTRIC SERVICE RATE SCHEDULES 
 
Rate 
Schedule 
Designations 

  
Sheet  

Number 
   
 RATE SCHEDULES  
   
RS Residential Service  4.0 
   
GS General Service 5.0 
   
GST General Service Time-of-Day (Optional) 5.1 
   
GSD General Service Demand 6.0 
   
GSDT General Service Demand Time-of-Day (Optional) 6.2 
   
GSLD General Service Large Demand 7.0 
   
 GSLDT 

 

General Service Large Demand Time-of-Day (Optional) 
 

7.2 

 GSLDHLF 
 

General Service Large Demand High Load Factor  
 

7.5 

ISXLD Interruptible Service Extra Large Demand (Closed to New Customers) 8.0 
 

GSXLDT General Service Extra Large Demand TOU (Experimental) 8.3 
   
SS-1 Standby and Supplemental Service 9.0 
   
SL Street Lighting 10.0 
   
OS Unmetered Miscellaneous Service for Traffic Signals and Other Uses 11.0 
   
 RIDERS  
GSXLD General Service Extra Large Demand Rider 12.0 
   
MA Multiple Account Load Factor Improvement Rider 14.0 
   
EDP Economic Development Rider 15.0 
   
EEDP Enhanced Economic Development Rider 15.1 
   
ES Economic Stimulus Rider 16.0 
   
 

 
 
 

(Continued to Sheet No. 3.1) 
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(Continued from Sheet No. 3.0) 

   
CS Curtailable Service Rider(Closed to New Customers)  17.0 
   
IS Interruptible Service Rider 18.0 
   
JSSR JEA SolarSmart Rider 19.0 
   
JSMR JEA SolarMax Rider 19.1 
   
 CHARGES, ENERGY AUDITS, AND POLICIES  
   
FC Fuel Charge 20.0 
   
SC Retail Service Charges 21.0 
   
EA Energy Audits 22.0 
   
KVAR Excess Reactive Demand (KVAR) Policy 23.0 
   
NM Net Metering 23.0 
   
 TAXES AND FEES  
   
FFA Franchise Fee Adjustment 24.0 
   
PST Public Service Tax 25.0 
   
GRT Gross Receipts Tax (Non-Franchise Area) 26.0 
   
GRT Gross Receipts Tax (Franchise Area) 27.0 
   
 DISCLAIMER  
   
 Disclaimer 28.0 
   
 CONTRACTS AND AGREEMENTS  
  29.0 
 Electric Power Contracts and Agreements Index  
   
 JEA SolarMax Rate Agreement (Closed to New Customers) 30.0 
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RATE SCHEDULES 
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RS 

RATE SCHEDULE RS 

 

Residential Service 
 

Available  

In all territory served by JEA. 

 

Applicable  

To any residential customer in a single-family individual house, apartment, or mobile home for domestic, non-

commercial purposes. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service  

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $19.25 

 

Energy Charge Tier 1 (First 1,000 kwh): $0.07237 per kWh 

Energy Charge Tier 2 (>1,000 kwh): $0.08987 per kwh 

 

Fuel Charge  

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

$19.25 per month Basic Monthly Charge. 

 

Term and Conditions  

(a) Service will be made available under this rate schedule upon the execution of a service agreement governing 

how JEA’s current billing system calculates charges for the specific service supplied to the customer.   

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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GS 

RATE SCHEDULE GS 

  

General Service 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $25.00 

 

Energy Charge: $0.06813 per kWh 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$25.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of 0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA’s existing primary lines. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

 

(b) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

demand of 75 kW or higher four (4) or more months out of twelve consecutive monthly billing periods ending 

with the current billing period, such service agreement will be reclassified to the General Service Demand rate 

schedule and billed thereon commencing with such billing month.  

 

(c) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GST 

RATE SCHEDULE GST 

 

General Service Time of Day (Optional) 
 

Available 

In all territory served by JEA. 

 

Applicable  

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

Basic Monthly Charge: $25.00  

 

Energy Charge: 

$0.13776 per kWh during On-Peak hours 

$0.04535 per kWh during Off-Peak hours 

 

Definition of Billing Period  

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. – November through March; weekdays only 

6 p.m.-10 p.m. – November through March; weekdays only 

12 p.m.-9 p.m. – April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$25.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of $0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA’s existing primary lines. 

 

  

 

 

(Continued on Sheet No. 5.2) 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

279



Original Sheet No. 5.2 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

(Continued from Sheet No. 5.1) 

 

Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service customer, subject to the 

availability of TOD metering equipment. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

on-peak demand of 75 kW or higher four (4) or more months out of twelve consecutive, monthly billing periods 

ending with the current billing period, such service agreement will be reclassified to the Optional General Service 

Demand TOD rate schedule and billed thereon commencing with such billing month.  

 

 

(d) Service hereunder is subject to the Rules and Regulations of JEA.  
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GSD 

RATE SCHEDULE GSD 

 

General Service Demand 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 75 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of basic monthly, demand, and energy charges as follows: 

 

 (COM30) (COM31) 

Basic Monthly Charge: Basic Monthly Charge: 

 $223.00 per Month  $223.00 per Month 

Demand Charge: Demand Charge: 

 $8.40 per kW of billing 

demand 

 $0.00 per kW of billing 

demand 

    

Excess Reactive 

Demand Charge: 

As stated in the 

Excess Reactive 

Demand (KVAR) Policy 

(Sheet No. 23.0) 

Excess Reactive 

Demand Charge: 

Not applicable 

    

Energy Charge: Energy Charge: 

 $0.03286 per kWh 

plus Fuel Charge  

 $0.07411 per kWh 

plus Fuel Charge 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$223.00 Basic Monthly Charge plus the demand charge as computed above. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

(Continued on Sheet No. 6.1)
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(Continued from Sheet No. 6.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA’s existing primary lines. 

 
 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) Should the Metered Demand be less than 75 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GS, at the option of JEA. 

 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GS, at the 

option of JEA. 

 

 

(e) Customer has the option of terminating service under the COM31 rate schedule at any time. Any customer 

requesting to return to the COM31 rate on the same premises shall remain on the COM31 rate for a period of 

not less than twelve (12) consecutive months. 
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GSDT 

RATE SCHEDULE GSDT 

 

General Service Demand Time of Day (Optional) 
 

 Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 75 kW or more four (4) or more 

months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges as follows: 

 

     Basic Monthly Charge:  

 

          $223.00 per month  

 

     Demand Charge:  

 

          $8.53 per kW of On-Peak Demand  

          $4.93 per kW of Additional Off-Peak Demand  

 

     Excess Reactive Demand (KVAR) Policy:  

 

           As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

     Energy Charge:  

          $0.06428 per kWh during On-Peak hours  

          $0.02173 per kWh during Off-Peak hours  

           Plus applicable Fuel Charge 

 

Definitions of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-l0 a.m. – November through March; weekdays only 

6 p.m.-l0 p.m. – November through March; weekdays only 

12 p.m.-9 p.m. – April through October, weekdays only 

 

 

 

(Continued on Sheet No. 6.3) 
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(Continued from Sheet No. 6.2) 

 

All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$223.00 Basic Monthly Charge plus demand charges as computed above. 

 

Determination of Billing Demand 

The billing demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off-Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand exceeds the On-

Peak Demand. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA’s existing primary lines. 

 

Terms and Conditions 

 

(a) Service under this rate will be made available at the option of the General Service Demand customer, subject to 

the availability to TOD metering equipment accompanied by payment of deposit or bond as required by JEA. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

 

(c) Should the On-Peak Demand be less than 75 kW for any 12-month period, the customer may be reclassified to 

Rate Schedule GST, at the option of JEA. 

 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GST, at the 

option of JEA. 

 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA 
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GSLD 

RATE SCHEDULE GSLD 

 

General Service Large Demand 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 1,000 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges follows: 

      

Basic Monthly Charge:  $925.00 per month 

 

Demand Charge:  $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge:  $0.02898 per kWh 

  

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$925.00 Basic Monthly Charge plus the demand charge as computed above, plus any special service charges as 

defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 5.1, but not less than any applicable contract minimum demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

 

 

 

(Continued on Sheet No. 7.1) 
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(Continued from Sheet No. 7.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
 

 

 

(c) Should the Metered Demand be less than 1,000 kW for any 12-month period, the customer may be reclassified 

to Rate Schedule GSD, at the option of JEA. 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GSD, at the 

option of JEA. 
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GSLDT 

RATE SCHEDULE GSLDT 

 

General Service Large Demand Time of Day (Optional) 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 1,000 kW or more four (4) or 

more months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of 

energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand, and energy charges as follows: 

      

Basic Monthly Charge:  $925.00 per month 

 

Demand Charge: 

 $12.31 per kW of On-Peak Demand 

 $7.13 per kW of Additional Off-Peak Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

 $0.05193 per kWh during On-Peak hours 

 $0.01696 per kWh during Off-Peak hours  

  

 

Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. – November through March; weekdays only 

6 p.m.-10 p.m. – November through March; weekdays only 

12 p.m. – 9 p.m. – April through October; weekdays only 

 

 

 

 

 

 

 

(Continued on Sheet No. 7.3) 
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(Continued from Sheet No. 7.2) 

 

All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 
 

Minimum Bill 

$925.00 Basic Monthly Charge plus the demand charges computed above, plus any special service charges as 

defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand, but not less 

than any applicable contract demand. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 5.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Primary Service Discount  

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken 4,160 volts or 

higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service Large Demand customer, 

subject to the availability to TOD metering equipment accompanied by payment of deposit or bond as required 

by JEA. 

 

 

 

 

(Continued on Sheet No. 7.4)
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                                                                           (Continued from Sheet No. 7.3) 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting optional TOD rate for the second time on the same premises 

shall remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Should the On-Peak Demand be less than 1,000 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GSDT, at the option of JEA. 

 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GSDT, at the 

option of JEA. 

 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA.

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

290



Third Revised Sheet No.7.5   

  Canceling Second Sheet No.7.5   

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective October 1, 2025 

(f)  

 

GSLDHLF 

RATE SCHEDULE GSLD-HLF 

 

General Service Large Demand – High Load Factor  (Optional) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

To any service agreement that meets the following conditions: 

 

(a) Measured monthly billing demand is 700 kW or greater and 

(b) Customer uses 475 kWh per kW of Ratcheted Demand or greater for six (6) or more billing periods out of the 

last twelve (12) consecutive billing periods. 

Resale of energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

      

Basic Monthly Charge: $925.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

For the first 350 kWh per kW of Ratcheted Demand: $0.02898 per kWh 

For the next 200 kWh per kW of Ratcheted Demand: $0.02141 per kWh 

For all energy above 550 kWh per kW of Ratcheted Demand: $0.00899 per kWh 

 

Fuel Charge:  as stated in the Fuel Charge (Sheet No. 20.0), where all energy up to 350 kWh per kW of Ratcheted   

Demand is priced at the GSLD levelized charge and all additional energy is priced at the GSLD off-peak charge. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 

4,160 volts or higher, but less than 69,000 volts, when the customer provides all of the equipment required 

to take service at JEA’s existing primary lines. 

 

 

 

(Continued on Sheet No. 7.6) 
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FINANCIAL PLANNING AND ANALYSIS  Effective October 1, 2025 

 

(Continued from Sheet No. 7.5) 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill 

$925.00 Basic Monthly Charge. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW demand in the billing period. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon application for service accompanied by payment of 

deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) Should the Billing Demand fall below 700 KW, the customer may be reclassified to Rate Schedule GSD, at the 

option of JEA. Should customer use fall below 475 kWh per KW of Ratcheted Demand, the customer may be 

reclassified to Rate Schedule GSLD, at the option of JEA. 

 

 

(d) Selection of the GSLD-HLF rate will require the customer to relinquish all JEA Rider service agreement(s) 

currently in effect with no penalty to either party. 

 

 

(e) Selection of the GSLD-HLF rate on the service agreement will preclude the election of any JEA Rider, except 

Rider EDP.  
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ISXLD 

RATE SCHEDULE ISXLD 

 

Interruptible Service Extra Large Demand (Closed to New Customers) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any customer with measured monthly billing demand of 50,000 kW or greater eight (8) or more billing periods out 

of the last twelve (12) consecutive billing periods. All service hereunder will be rendered through a single metering 

installation and may be completely interrupted by JEA. Resale of energy purchased under this rate schedule is not 

permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

Limitation of Service 

 

Interruptible service is electric service that can be interrupted either automatically or manually at the sole discretion 

of JEA. Interruptible service under this rate schedule is subject to interruption during any time period that electric 

power and energy delivered hereunder from JEA’s available generating resources is required (a) to maintain service 

to JEA’s firm power customers and firm power sales commitments, (b) to supply emergency Interchange service to 

another utility for its firm load obligations only, (c) in connection with maintenance outages on JEA’s system, or (d) 

when JEA operates the peaking generators or purchases power at a cost that exceeds that of operating its peaking 

generators 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, peaking, and fuel charges as 

follows: 

 

Basic Monthly Charge: $1,500.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand  

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

  

 (Continued on Sheet No. 8.1)
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(Continued from Sheet No. 8.0) 

 

Energy Charge: 

 For the first 300 kWh per kW of Ratcheted Demand:  1.762 cent per kWh 

 For the next 65 kWh per kW of Ratcheted Demand: 1.599 cent per kWh 

 For all energy above 365 kWh per kW of Ratcheted Demand: 1.511 cent per kWh 

 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW coincident peak demand in the billing period unless otherwise 

specified in the Service Agreement. In no event shall Billing Demand be less than 50,000 kW. 

 

Definition of Coincident Peak Demand 

The time at which the combined value of multiple service points is the highest (which is not necessarily the peak 

demand for each individual service point, or the time of overall JEA system peak demand).  All service points eligible 

for coincident peak demand billing are managed via contacts between JEA and the customers. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Buy-Through Provision 

Customers served under this rate schedule may elect to participate in the optional Buy-Through Provision. JEA will 

solicit power and energy purchases from other sources on the customer’s behalf during periods when JEA would 

otherwise interrupt the customer’s electrical loads. Customer may request enrollment in the Buy-Through Provision 

(or re-enrollment after withdrawing) by making written request to JEA, to which JEA shall respond within thirty (30) 

days. Should JEA not be able to arrange Buy-Through power, the customer may, at its option, arrange for reliable 

delivery to JEA of the amount of power to be interrupted, which JEA will sell to the customer. The customer must 

notify JEA of the power provider in sufficient time for JEA to establish a contract with the provider, if none exists. 

When JEA is successful in making said purchases, Customer shall pay JEA’s cost of purchasing such power plus 3 

mils per kWh in lieu of the otherwise-applicable energy charge listed in Rate Schedule ISXLD. Customer may 

withdraw from participation by providing one year’s advance written notice to JEA. 

 

(Continued on Sheet No. 8.2)
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(Continued from Sheet No. 8.1) 

 

 

Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) Should the Billing Demand be reduced below the applicable demand of 50,000 kW, JEA may, at its option, 

reclassify the service agreement to Rate Schedule GSLD. 

 

 

 

(d) In addition to the Limitation of Service described above, JEA may further interrupt electric service upon 30 days 

advance notice to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(e) Selection of the ISXLD rate schedule will require an existing customer to relinquish all JEA Riders on that service 

agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider on that 

service agreement. 

 

 

(f) In the event interruption of service is due to Limitation of Service (d), customers will be notified electronically no  

later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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GSXLD-TOU 

RATE SCHEDULE GSXLD-TOU 

 

General Service Extra Large Demand TOU (Experimental) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any service agreement with combined On-peak and Off-peak monthly billing demand of 50,000 kW or greater 

four (4) or more billing periods out of twelve (12) consecutive billing periods ending with the current billing period. 

Resale of energy purchased under this rate schedule is not permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge:  $1,500.00 per month 

 

 

Demand Charge: 

$13.62 per kW of On-Peak Demand 

$11.14 per kW of Additional Off-Peak Demand 

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand (Kvar) Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

$0.01984 per kWh during On-Peak hours 

$0.01680 per kWh during Off-Peak hours  

 

 

 

 

 

  

(Continued on Sheet No. 8.4)
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(Continued from Sheet No. 8.3) 

 

Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

6 a.m.-10 a.m. – November through March; weekdays only 

6 p.m.-10 p.m. – November through March; weekdays only 

12 p.m.-9 p.m. – April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

but not less than any applicable contract minimum demand.  In no event shall Billing Demand be less than 50,000 

kW. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 8.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA 
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(Continued from Sheet No. 8.4) 

 

(c) Should the Combined On and Off Peak Billing Demand Total be reduced below the applicable demand of 50,000 

kW, any amount below the minimum demand will be charged at the Additional Off-peak rate. 

 

 

(d) Selection of the TOU-RTP-DA rate schedule will require an existing customer to relinquish all JEA Riders on that 

service agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider 

on that service agreement. 

 
(e) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the associated 

Service Agreement contract.  
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SS-1 

RATE SCHEDULE SS-1 

 

Standby and Supplemental Service  
 

Available 

In all territory served by JEA.  

 

Applicable 

To any service agreement, at a point of delivery, whose electric service requirements for the load are supplied or 

supplemented from the customer’s generation equipment at that point of service and who requires standby and 

supplemental service from JEA. A service agreement is required to take service under this rate schedule if the 

customer’s total generation capacity is 50 kW or greater and the full load requirement is 75 kW or greater four (4) or 

more months out of twelve (12) consecutive billing periods ending with the current billing period. For purposes of 

determining applicability of this rate schedule, the following definitions shall be used: 

 

 

Standby Service: Electric energy or capacity supplied by JEA to replace energy or capacity ordinarily 

generated by the customer’s own generation equipment during periods of either scheduled (maintenance) or 

unscheduled (backup) outages of all or a portion of the customer’s generation. 

 

Supplemental Service: Electric energy or capacity supplied by JEA in addition to that which is normally 

provided by the customer’s own generation equipment. 

 

Full Load Requirement: The sum of the metered demand and the kW nameplate rating of the customer’s 

generating unit(s). 

 

Customers taking service under this rate schedule are required to execute an interconnection agreement. This rate 

schedule does not apply to existing customers who own generating capacity covered by JEA’s Net Metering Policy. 

For the purposes of this rate schedule an existing customer is one who has physically connected to JEA and 

executed an interconnection agreement prior to the original effective date of this rate schedule (January 1, 2015). 

 

Character of Service 

JEA’s primary and secondary voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge: per the applicable time of day rate schedule. 

 

Facilities Demand Charge: The applicable demand charge as provided below: 

 

GSDT: $0.93 per kW of Contract Demand Primary 

GSDT: $1.25 per kW of Contract Demand Secondary 

GSLDT: $0.89 per kW of Contract Demand Primary 

GSLDT: $0.96 per kW of Contract Demand Secondary 

 

(Continued on Sheet No. 9.1)

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

301



Original Sheet No. 9.1  

   

  

   

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

(Continued from Sheet No. 9.0) 

 

Standby Demand Charge: The sum of the on-peak demand charge less the Facilities Demand Charge above 

multiplied by the reliability adjustment factor which is equal to the assumed reliability factor set forth in the 

interconnection agreement but not less than 0.1, and divided by 0.7. For generators 5 MW and larger the reliability 

factor shall be one (1) minus the annual generating unit operating hours divided by the hours in the year (8760 for 

non-leap years and 8784 for leap years) divided by 0.7. The standby demand charge is applied to the kW nameplate 

rating of the generating unit(s). 

 

The calculation for the Standby Demand Charge is:  

SDC = (OPDC – FDC) * RAF / 0.7 

 

Where: 

SDC = Standby Demand Charge 

OPDC = On Peak Demand Charge per the applicable time of day rate schedule 

FDC = Facilities Demand Charge 

RAF = Reliability Adjustment Factor 

0.7 = System Peak Coincident Factor 

 

Supplemental Demand Charge The on-peak demand charge per the applicable time of day rate schedule less the 

Facilities Demand Charge above. The supplemental demand charge is applied to the Metered Demand. 

 

Excess Reactive Demand Charge: per applicable time of day rate schedule. 

 

Energy Charge: per applicable time of day rate schedule. 

 

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0). Charge per applicable time of day rate schedule. 

 

Primary Service Discount: A discount of 0.10 cent per kWh will be allowed for service taken at 4,160 volts or higher, 

when the customer provides all of the equipment required to take service at JEA’s existing primary lines. 

(Demand Discount is included in the rates charged above) 

 

Minimum Bill: The Basic Monthly charge per the applicable time of day rate schedule. 

 

Metered Demand: The maximum integrated 15-minute on peak and off-peak metered kW demand measured during 

the month. 

 

Contract Demand: The kW demand as stated in the interconnection agreement. 

 

Determination of Excess Reactive Demand: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 

23.0). 

 

Terms and Conditions 

 

(a) Service is available under this rate schedule upon execution of an interconnection agreement accompanied by 

payment of deposit or bond as required by JEA and satisfaction of JEA Facility Interconnection Requirements. 

 

(Continued on Sheet No. 9.2) 
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(b) Service herein shall be subject to the Rules and Regulations of JEA. 

 

(c) Customers receiving service under this rate schedule will be required to give JEA a written notice at least sixty 

(60) months prior to reclassification to any other standard JEA rate schedule unless it can be shown that such 

reclassification is in the best interests of the customer, JEA, and JEA’s other rate payers   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(f)  
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SL 

RATE SCHEDULE SL 

Street Lighting 
Available 

In all territory served by JEA. 

Applicable  

To any Public Agency (State, County or Municipal governments) and to Owner’s Associations for automatically 

controlled lighting of public thoroughfares and to JEA’s private residential customers who are owners of the property 

in question for automatically controlled area lighting. 

 

Character of Service 

Dusk-to-dawn automatically controlled lighting owned, operated and maintained by JEA, and governed by JEA’s 

Management Directive for Street Lighting, MD909. 

 

Schedule of Rates 

Rate Code Service Type Wattage & Type Fixture Types Monthly kWh 

Monthly Non-Fuel Charge $/ 

Fixture* 

SLHPS1 Standard 70W HPS CH,PT 29           $7.09  

SLHPS2 Standard 200W HPS CH, FL 88           $9.65  

SLHPS3 Standard 250W HPS CH 108           $10.31  

SLHPS4 Standard 400W MH CH, FL 169         $12.69  

SLMHS1 Standard 100W MH DA 47         $11.80  

SLMHS2 Standard 150W MH PT 67           $9.26  

SLMHS3 Standard 175W MH PT 76           $9.57  

SLMHS4 Standard 320W MH CH, FL 130           $11.38  

SLMHS5 Standard 150W MH DA 67         $15.05 

SLMHS6 Standard 400W MH CH, FL 164         $12.55  

SLMHS7 Standard 175W MH DA 76         $15.36  

SLMHE1 Historic Energy & O&M 150W MH DA 67           $3.61  

SLMHE2 Historic Energy & O&M 175W MH DA 76           $3.92  

SLMHE3 Energy & O&M 320W MH CH, FL,SB 130           $5.79  

SLMHE4 Energy & O&M 400W MH CH, FL, SB 164           $6.96  

SLLED1 Standard 40W LED CH 15           $6.69  

SLLED2 Standard 40W LED PT 16           $7.47  

SLLED3 Standard 115W LED CH 41           $8.24  

SLLED4 Standard 162W LED SB 59         $12.51  

SLLED5 Standard 275W LED CH 99         $11.39  

SLLED6 Standard 72W LED PT 26           $8.14  

SLLED7 Standard 100W LED DA 36           $10.14  

SLLED8 Standard 60W LED AC 22           $8.33  

SLLED9 Standard 150W LED TD 54         $11.92  

SLLED10 Standard 185W LED TD 54         $11.39 
 

HPS = High Pressure Sodium     LED = Light Emitting Diode     MH = Metal Halide 

AC = Acorn     CH = Cobra Head     DA = Decorative Acorn     FL = Floodlight 

PT = Post Top     SB = Shoebox     TD = Tear Drop 

*Monthly Fixture charge is valid for bills of 30 days only. The charge will vary depending on the actual number of days billed.  

 

 (Continued on Sheet No. 10.1) 
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                                       (Continued from Sheet No. 10.0) 

 

Energy Only (Rate Code ENERGY97) the monthly charge shall be computed as follows: 

  

 Total Wattage (including Ballast) x 360 Hours x $0.03325  

 

Types of Service  

The types of service are defined as follows: 

 

(a) STANDARD SERVICE:  

(Applicable Rate Codes SLHPS1-4, SLMHS1-7, SLLED1-7). In addition to Energy and O&M service, as 

described below, this service also includes an ownership cost for the initial installation of the fixture 

assembly including bracket, accessories, and labor. The applicable rates are for both overhead and 

underground fed lighting systems. Underground systems and fixture types not listed above require a 

contribution-in-aid-of construction to cover the differential cost between overhead versus underground 

systems and standard versus non-standard fixture types. 

 

(b) ENERGY ONLY SERVICE:  

(Applicable Rate Code ENERGY97). This service shall apply to those lights where special arrangements have 

been made with JEA and applies to those decorative standards which are supplied and installed by others in 

the Downtown area. Maintenance and replacement of the standard shall be on a contractual or cost plus 

basis. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). The Fuel Charge is applied to the Monthly kWh. 

 

Terms and Conditions 

The following Terms and Conditions apply to Lighting Service: 

 

(a) Monthly charges for all Rate Codes are based upon JEA having an existing source of electrical power to each 

lighting installation 

 

(b) Monthly charges are based on an overhead service. An initial charge will be required for all underground 

installations, unless facilities charge is applied 

 

 

(c) Prior to installation of area lighting facilities. JEA’s private residential customers who are owners of the property 

in question, shall execute a contract for lighting service with JEA. The initial term for such contracts shall be 

three (3) years. In the event the light is removed prior to the expiration of the first three (3) year contract, either 

at the customer’s request or for non-payment of a bill, a “Take-Down” fee shall be assessed the customer. All 

charges due under this contract shall be applicable to any service agreement the customer may then or 

thereafter have with JEA.  
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OS 

RATE SCHEDULE OS 

 

Unmetered Miscellaneous Service for Traffic Signalization and Other Uses  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for his entire electric 

requirements at a single location. Consumption hereunder will be calculated based upon electric rating of 

component(s). Resale of energy purchased under this rate schedule is not permitted. Rate Code TRAF98 hereunder 

shall be applicable to unmetered traffic signalization installations. Rate Code SMPWRS99 hereunder shall be 

applicable to unmetered shot spotter and small cell towers. 

 

Character of Service 

Single-phase 60 Hertz, at 120/208 volts: other voltages as required and if available. 

 

Rate per Month 

 

Rate Code SMPWRS99 - $5.75 Facilities Charge per installation, plus $0.03633 per calculated KWH  

 

Rate Code TRAF98 - $1.40 Facilities Charge per installation, plus $0.03633 per calculated KWH 

 

To these codes shall be added the applicable Fuel Charges and any other adjustment.  

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill  

The Facilities Charge plus applicable energy charge including adjustments. 

 

Terms and Conditions 

(a) All procurement, erection, operation and maintenance expenses for installations served under this rate schedule 

shall be the responsibility of the owner thereof.  
 

(b) Service will be available under this rate schedule upon the execution of a service agreement or upon application 

for service accompanied by payment of deposit or bond as required by the JEA. 

 

 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of calculated load. Thereafter, 

should the character of service be materially changed, such service agreement will be reclassified to the then 

applicable rate schedule and billed thereon commencing with such billing month. 

 

(d) Service hereunder shall be subject to the Rules and Regulations of JEA.  
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RIDER SCHEDULES 
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GSXLD 

RIDER GSXLD 

General Service Extra Large Demand Rider  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any customers who have executed a ten (10) year General Service Extra Large Demand Electric Service 

Agreement contract with JEA and whose existing account is no less than 25,000 kW demand or whose existing 

multiple accounts in aggregate are no less than 25,000 kW demand. Resale of energy purchased under this 

rider/rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month  

For customers executing an General Service Extra Large Demand Electric Service Agreement contract the charges 

per month listed below will apply to the customer’s respective accounts 

 

Rates for Contracted Accounts under Rate Schedules GS, GSD, and GSLD 

 

 
GSXLD-GS GSXLD-GSD GSXLD-GSLD 

Basic Monthly Charge $25.00  $223.00  $925.00  

Demand Charge per kW Not Applicable $6.98  $10.06  

Energy Charge per kWh $0.05572 $0.02372 $0.02088 

Fuel Charge See Sheet No. 20.0 See Sheet No. 20.0 See Sheet No. 20.0 

Energy Only Charge per kWh Not Applicable $0.05289 Not Applicable 

Excess kVar Charge per Excess 

kVar Not Applicable See Sheet No. 23.0 See Sheet No. 23.0 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

Will be the applicable Basic Monthly Charge as listed above, plus any special service charges as defined in the 

agreement. 

 

Multiple Account Option  

Customers with two (2) or more existing service agreements with an Aggregate Load totaling 25,000 kW or more are 

eligible for service under this rate schedule.  

 

(Continued on Sheet No. 12.1) 
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(Continued from Sheet No. 12.0) 

 

Definition of Aggregated Load 

The sum of the highest billing demands for each account for the past 12 months. 

 

Determination of Billing Demand  

The Billing Demand for the month shall be either the totalized or the non-totalized maximum integrated 15-minute 

metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Term of Service  

Service under this rider shall be for a minimum initial term of 10 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule after the initial five (5) years will be required to 

give JEA a minimum of sixty (60) months’ notice prior to the transfer to JEA’s standard rates, or if allowed by law, 

receive service from another provider of electricity. Should the customer elect to terminate the General Service Extra 

Large Demand Electric Service Agreement contract with JEA with less than the required five (5) years notice, then 

the customer shall pay an amount equal to the monthly kW demand charge times the customer’s average billing 

demand for the most recent 12 months for the remainder of the contract term. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continued on Sheet No. 12.2)
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(Continued from Sheet No. 12.1) 

 

Terms and Conditions 

 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA.  

 

(b) The customer may not purchase electricity from another entity during the period the accounts are under 

contract. 

 

 

 

(c) The customer must maintain a minimum aggregate load of 25,000 kW in a 12-month period to remain eligible 

for this rate. 

 

 

(d) Election of JEA’s General Service Extra Large Demand Rider will preclude the election of any other Rider.  

 

 

(e) Customer must maintain a minimum aggregate electric demand of 25,000 kW for one JEA billing within any 12-

month period. In the event that such aggregate demand is not maintained by the customer, JEA will require the 

customer to select one of the following options: 

 

 

1. Terminate service under this Rider and pay termination fees applicable to cancellation with less than 36- 

month notice; or 

2. Revert to the conditions of the General Service Large Demand Rate Schedule 

 

(f) JEA and the customer may agree for JEA to provide additional services, including related water, sewer, and 

energy services, and modify terms and conditions.  As mutually agreeable, negotiated services, terms and 

conditions shall be set forth in the General Service Extra Large Demand Rider Electric Service Agreement 

contract.  
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(For Future Use) 
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MA 

RIDER MA 

Multiple Account Load Factor Improvement Rider 
 

Available 

In all territory served by JEA.  

 

Applicable 

To customers whose services are eligible for Rate Schedules GS, GSD, and GSLD, and whose combined kW demand 

is 1,000 kW or more for four (4) or more months out of twelve consecutive monthly billing periods ending with the 

current billing period. This rider is not available to any pooling or other purchasing arrangement in which entities that 

would otherwise be individual customers totalize their electricity purchases through any other customer. Resale of 

energy purchased under this rider is not permitted. 

 

Character of Service 

JEA’s Standard voltage levels.  

 

Rate per Month 

The charge per month shall be the energy, demand, and excess reactive demand charges as listed under JEA’s 

GSLD Rate Schedule plus a $1,000 per month basic monthly charge and a monthly $223.00 per account site fee. 

 

Definition of Combination  

The combination of meters shall mean the combining of the separate consumption and registered kW demand for 

the customer with three or more service locations throughout JEA’s service territory. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the coincidental maximum integrated 15-minute metered kW demand in 

the month. 

 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) JEA will install demand meters on accounts receiving service under JEA’s General Service (GS) Rate Schedule 

who are totalized. 

 

 

(c) Time of Day billing is not available with Rider MA. 

 

 

(d) The customer may add a qualifying service agreement at any time. However, if the customer deletes an service 

agreement that is under the MA Rider, that service agreement may not be restored to the MA Rider for a period 

of 12 months. 

 

 

(e) If the customer’s aggregate load falls below 699 kW, the customer’s participation in this Rider may be 

terminated. 
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(f) Customer taking service under this rider will be subject to having their coincident peak demand adjusted if there 

is an indication of a power factor of less than 90% lagging based on metering. Any demand adjustments will be 

based on the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 
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EDP 

RIDER EDP 

Economic Development Program Rider  
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025. 

 

Applicable 

To new or existing Customers who have executed an Economic Development Program Electric Service Agreement 

contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service 

under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under 

this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional 

work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental 

metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not 

accept any application for the Economic Development Program Rider (EDP). 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month 

Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1, 

2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The 

discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply 

to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges, 

Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will 

only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.” 

 

Year 
Less than 5 MW 

Discount 

 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

 
For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1* 30% 30% 35% 35% 

Year 2  25% 30% 30% 35% 

Year 3  20% 30% 25% 35% 

Year 4  15% 25% 20% 30% 

Year 5  10% 20% 15% 25% 

Year 6  5% 15% 10% 20% 

Year 7  0% 10% 0% 15% 

Year 8 0% 5% 0% 10% 

Year 9 0% 0% 0% 0% 

   

*Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.01)
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(a)  

(Continued from Sheet No. 15.0) 

 

Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application 

before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start and  

also specify the total number of full time employees that will be employed in JEA’s service territory by the 

Customer 

 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or, 

at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer notification to 

confirm the baseline usage is exceeded by at least 300 kW. 

 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under the 

EDP Application and continues at such level. 

 

 

(e) When both the new metered demand and the additional employee requirements have been met, the Customer 

must execute an Economic Development Program Rider Service Agreement contract within 12 months from the 

commencement of the incremental metered demand. 

 

 

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development 

Program Rider Service Agreement contract. 

 

 

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to 

extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered 

demand stated on their EEDP application. 
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(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

 

 

 

(Continued on Sheet No. 15.02)

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

318



First Revised Sheet No. 15.02 

  Canceling Original Sheet No. 15.02 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective August 29, 2023 

 

(Continued from Sheet No. 15.01) 

 

Term of Service 

(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater 

than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 

Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider 

Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts 

provided by Rider EDP. 

 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the 

Customer is no longer entitled to discounts provided by Rider EDP. 

 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

 

1. Multi-tenant residential or commercial properties 

2. Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control over the 

premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue 

the balance of the agreement provided there are no reductions in employment or metered demand. 

 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 

 

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 

 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or 

SolarMax Riders. 
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(h) Customer must maintain their JEA account in a current status. JEA retains the right to 

terminate this Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as 

defined in JEA Standard Operating Procedure Commercial Credit and Collections. 
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EEDP  

RIDER EEDP 

Enhanced Economic Development Program Rider        
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025 

 

Applicable 

To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an 

Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023, 

and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or 

GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an 

additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at 

least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or 

incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept 

or not accept any application for the Enhanced Economic Development Program Rider (EEDP). 

 

Character of Service 

JEA’s standard voltage levels.  

  

Rate per Month 

Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after 

June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed 

below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will 

not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service 

charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the 

adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition 

of Baseline.” 

Year 
Less than 5MW 

Discount 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1 45% 45% 50% 50% 

Year 2  40% 45% 45% 50% 

Year 3  35% 45% 40% 50% 

Year 4  30% 40% 35% 45% 

Year 5  25% 35% 30% 40% 

Year 6  20% 30% 25% 35% 

Year 7  15% 25% 20% 30% 

Year 8 10% 20% 15% 25% 

Year 9 5% 15% 10% 20% 

Year 10 0% 10% 0% 15% 

Year 11 0% 5% 0% 10% 

Year 12 0% 0% 0% 0% 
          *Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.11)
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Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 500 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Florida’s Target Industry 

Identified by Enterprise Florida, Inc., JaxUSA and the City of Jacksonville’s Office of Economic Development as 

Manufacturing, Defense/Aerospace, Life Sciences, Logistics/Distribution, IT, Financial/Business Services and HQ.  

Retail activities, utilities, mining and other extraction or processing businesses, and activities regulated by the 

Division of Hotels and Restaurants of the Department of Business and Professional Regulation, are statutorily 

excluded from consideration. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such 

application before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start, 

and also specify the total number of full-time employees that will be employed in JEA’s service territory by 

the Customer. 

 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met 

or, at the option of the Customer, when the minimum 500 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer 

notification to confirm the baseline usage is exceeded by at least 500 kW. 

 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under 

the Applicable Agreement and continues at such level. 

 

 

(e) When both the new metered demand and the additional employee requirements have been met, the 

Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract 
within 12 months from the commencement of the incremental metered demand. 
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(f) Year 1 discount will apply to the next twelve full billing cycles following execution of 

the Enhanced Economic Development Program Rider Service Agreement contract. 

 

 

(Continued on Sheet No. 15.12)
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                                   (Continued from Sheet No. 15.11) 

(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect 

to extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the 

metered demand stated on their EEDP application. 

 

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

 

  

Term of Service 

(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects 

greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or 

the Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program 

Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to 

discounts provided by Rider EDP. 

 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, 

the Customer is no longer entitled to discounts provided by Rider EDP. 

 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

 

• Multi-tenant residential or commercial properties 

• Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control 

over the premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to 

continue the balance of the agreement provided there are no reductions in employment or metered 

demand. 

 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 
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(f) This Rider is not available for renewal or extension beyond the date listed in the 

Economic Development Program Rider Service Agreement contract. 

 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA 

SolarSmart or SolarMax Riders. 

 

 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this 

Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as 

defined in JEA Standard Operating Procedure Commercial Credit and Collections. 
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ES 

Revenue Codes ES                  

RIDER ES 

Economic Stimulus Rider (Experimental) 
 

Available  

Service is available throughout the service territory served by JEA until such time as JEA may terminate this 

Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service 

under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must 

make a written application for service. Customers requesting service under this Rider must execute a Service 

Agreement before September 30, 2025. 

 

Applicable 

Electric service provided under this optional Rider shall be applicable to projected electric service requirements 

which JEA has determined that: 

1. Customer would not be served by JEA but for this Rider; and 

2. Customer qualifies for such service under the terms and conditions set forth within this Rider. 

3. Customer would seek service in jurisdiction outside of the State of Florida 

 

Applicable Load shall be recognized: 

 

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum 

level of demand as determined from the following provisions: 

 

New Load: 1,000 kW or more of new Metered Demand. 

 

Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which 

shall be determined by JEA: 

 

1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the 

customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the 

New Load would not be served by JEA; and 

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the 

customer electric service needs. 

 

Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire 

requirements for electric service at the service location set forth in the Service Agreement contract. 

 

Character of Service 

This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule 

GSLD. 

 

Limitation of Service 

Standby and sale for resale are not permitted under this Rider. 

 

 

 

(Continued on Sheet No. 16.01) 
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(Continued from Sheet No. 16.0) 

 

Rate per Month 

Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric 

service shall be those found within the otherwise applicable JEA Rate Schedule GSLD. 

 

Additional Basic Monthly Charge 

$250.00 per month 

 

Demand and Energy Charges 

The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise 

applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall 

be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA 

incurs in serving the customer and contribute to JEA’s fixed costs. 

 

Terms and Conditions 

1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’ 

load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of 

term of the Service Agreement; and (6) JEA’s excess electric system capacity. 

 

2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service 

Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract. 

 

 

 

3) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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CS 

RIDER CS 

Curtailable Service Rider (Closed to New Customers) 

 
Available  

 

In all territory served by JEA. 

 

Applicable 

 

To customers eligible for Rate Schedule GSLD who have executed a Curtailable Service Agreement contract with 

JEA. The customer agrees during a period of requested curtailment to curtail a minimum load of 200 kW. All service 

hereunder will be rendered through a single metering installation. Resale of energy purchased under this rider is not 

permitted. JEA reserves the right to limit the total load served under this rider. 

 

Character of Service  

 

JEA’s standard voltage levels. 

 

Limitation of Service 

 

Curtailable service under this rate schedule is subject to curtailment during any time period that electric power and 

energy delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s 

firm power customers and firm power sales commitments, or (b) supply emergency interchange service to another 

utility for its firm load obligations only, and (c) when JEA operates the peaking generators or purchases power at a 

cost that exceeds that of operating its peaking generators. 

 

Rate per Month  

 

The following charges are applicable to the curtailable portion of the customer’s load only. The kW demand and kWh 

consumption not exceeding the Contracted Non-Curtailable demand shall be billed according to the terms and 

conditions of JEA’s standard General Service Large Demand Rate Schedule. 

 

Basic Monthly Charge: $1,800.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

Option A: 

Demand Charge: $14.41 per kW 

Energy Charge: As stated in the applicable rate schedule  

 

Option B: 

Demand Charge: $14.41 per kW 

Energy Charge: As stated in the applicable rate schedule  

 

 

 

(Continued on Sheet No. 17.1)
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(Continued from Sheet No. 17.0) 

 

 

Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$1,800.00 Basic Monthly Charge, plus any special charges as defined in the agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per Sheet No. 23.0. 

 

Definition of Curtailable Service  

Curtailable Service is the electric service that can be reduced or interrupted upon request of JEA but solely at the 

discretion of the customer. 

 

Definition of Contracted Non-Curtailable Demand 

The Contracted Non-Curtailable Demand for the month shall be the maximum integrated 15-minute metered kW 

demand that the Customer shall have requested and JEA shall have agreed to supply. 

 

Definition of Reactive Demand  

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all the equipment required to take service 

at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will be 

allowed for service taken at 230,000 volts or higher. 
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Term of Service  

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months’ notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges.  

 

Terms and Conditions 

(a) Service will be made available under this rider upon execution of a Curtailable Service Agreement contract 

accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) JEA reserves the right to modify terms and conditions of service under this rate schedule at any time. JEA may 

terminate this rider upon 6 months written notice after having held a public hearing. 

 

 

(d) If the customer increases the electrical load, which requires JEA to increase facilities installed for the specific 

use of the customer, an additional term of service may be required under this rate at the discretion of JEA. 

 

 

(e) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control curtailments will be installed accordingly.  

 

 

(f) If the maximum 15-minute kW demand established during any period of requested curtailment exceeds the 

customer’s non-curtailable demand, then penalty charges will be assessed. The amount above the non-

curtailable demand will be rebilled based on the difference in charges between JEA’s GSLD rate and the CS rate 

for: 

 

1. The prior 12 months or 

2. The number of months since the prior curtailment period, or 

3. The period of time on the CS rate, whichever is less. 

The dollar amount will be weighted by the ratio of the difference between the customer’s non-curtailable 

demand and the maximum demand during the curtailment to the average peak during the appropriate period as 

specified above. A penalty charge of $15.00 per kW for the current month will also be assessed. JEA’s credit and 

collection policy will be applied for any adjustment made to the bill. 
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(g) Optional Time of Day billing is not allowed for the Rider CS. 

 

(h) Election of JEA’s Curtailable Service Rider will preclude the election of any other JEA Rider for the Curtailable 

load.  

 

 

(i) JEA and the customer may agree for JEA to provide additional services including related water, sewer and energy 

services, vary the term of service, with a maximum length of ten (10) years, and modify terms and conditions. As 

mutually agreeable, negotiated services, terms and conditions shall be set forth in the Curtailable Service 

Agreement contract. 

 

 

 

Buy-Through Provision 

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted JEA will 

then sell this purchased power to the customer. The customer must notify JEA of the power provider in sufficient 

time for JEA to establish a contract with the provider if none exists. When JEA is successful in making such 

purchases, the customer will be required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the 

otherwise applicable energy charge listed in this schedule. 
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IS   

Rider IS 

 Interruptible Service Rider 
 

Available  

In all territory served by JEA. 

 

Applicable 

To customers eligible for Rate Schedule GSLD GSLD-TOU, or GSXLD-TOU, whose service agreements have an 

average load factor equal to or exceeding 35%, and who have executed an Interruptible Service Agreement contract 

with JEA. JEA reserves the right to limit the total load served under this rider. All service hereunder will be rendered 

through a single metering installation and may be completely interrupted by JEA. Resale of energy purchased under 

this rider is not permitted. 

 

Character of Service 

JEA’s standard voltage levels, or higher. 

 

Limitation of Service  

Interruptible service under this rider is subject to interruption during any time period that electric power and energy 

delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s firm power 

customers and firm power sales commitments, or (b) supply emergency Interchange service to another utility for its 

firm load obligations only, or (c) when JEA operates the peaking generators or purchases power at a cost that 

exceeds that of operating its peaking generators. 

 

Rate per Month  

The charge per month shall consist of the total of the basic monthly, demand and energy charge as follows: 

 

Basic Monthly Charge: $1,800.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

 

Option A & B: 

 

Demand Charge:  As stated in the applicable rate schedule 

 

Energy Charge:  As stated in the applicable rate schedule 
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Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) policy (Sheet 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$1,800.00 Basic Monthly Charge, plus any special service charges as defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 23.0. 

 

Definition of Average Load Factor 

Average Load Factor = 
12 month average consumption (kWh)

12 month average demand (kW)×730(𝐻𝑜𝑢𝑟𝑠 𝑝𝑒𝑟 𝑚𝑜𝑛𝑡ℎ)
 

 
Definition of Interruptible Service 

Interruptible Service is electric service that can be interrupted either automatically or manually at the discretion of 

JEA. 

 

Determination of Excess of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 
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Terms of Service 

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges. 

 

 

Buy-Through Provision  

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted. JEA will sell 

this power to the customer. The customer must notify JEA of the power provider in sufficient time for JEA to establish 

a contract with the provider, if none exists. When JEA is successful in making such purchases, the customer will be 

required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the otherwise applicable energy charge 

listed in this schedule. 

 
Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of an Interruptible Service 

Agreement contract accompanied by payment of deposit or bond if required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) JEA reserves the rights to modify terms and conditions of service under this rate schedule at any time and may 

terminate this schedule upon six (6) months written notice after having held a public hearing. 

 

(d) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control interruptions will be installed accordingly. Service 

under this rate schedule shall commence with the first full billing period following the date of equipment 

installation. 

(e) JEA reserves the right to interrupt electric service once each calendar year, upon 30 days advance notice, in 

order to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(f) Election of JEA’s Interruptible Service Rider will preclude the election of any other JEA Rider. 
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(Continued from Sheet No. 18.2) 
 

(g) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the 

Interruptible Service Agreement contract. 

 

(h) In the event interruption of service is due to Limitation of Service, customers will be notified electronically no  

later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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Solar Smart 

JEA SolarSmart Rider 
 

Available  

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that meets the following conditions: 

(a) No delinquent account balance 

(b) Not currently served under a time-of-day rate schedule 

 

Rate per Month 

 

The charge per month shall consist of the basic monthly, demand (where applicable), energy, fuel charges per the 

applicable rate schedule as modified below: 

 

Fuel Charge:      JEA SolarSmart kWh will be billed at the JEA SolarSmart Rate of $0.075 per kWh. 

 

Remaining kWh will be billed at the Levelized Fuel Rate as stated in the Fuel Charge (Sheet 

No. 20.0). 

 

Definition of JEA SolarSmart kWh: The elected percentage of total kWh per billing period rounded to the 

     nearest kWh. 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time but must remain on JEA SolarSmart for at least one (1) billing period after 

enrollment. A customer may cancel any time thereafter and enroll again at a later date. 

 

(c) No refund or adjustments of JEA SolarSmart charges will be made if service is canceled. 

 

(d) Energy produced from JEA solar energy sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less JEA SolarSmart kWh in the 

month a credit is given. 
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Solar Max 

JEA SolarMax Rider (Closed to New Customers) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that enters into a JEA SolarMax Rate Agreement (Agreement) and meets the 

following conditions: 

 

(a) Minimum 7,000,000 kWh of annual solar power purchases requested at time of Agreement execution 

(b) No delinquent account balance 

(c) Not taking service under a residential, time of day, or streetlight rate schedule  

 

Rate per Month 

Charges per month shall consist of the basic monthly, demand, energy, and fuel charges per the applicable rate 

schedule as modified below: 

 

Fuel Charge:     JEA SolarMax kWh will be billed at the price set forth in the Agreement 

Remaining kWh not selected as JEA SolarMax will be billed at the Levelized Fuel Rate as 

stated in the Fuel Charge (Sheet No. 20.0). 

 

Definition of JEA SolarMax kWh: The elected percentage of total kWh per billing period rounded to the nearest kWh 

as set forth in the Agreement 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time.  

 

(c) New solar installations are subject to JEA’s system limitations and operational limits of solar power within JEA’s 

service territory. 

 

(d) Energy produced from JEA solar sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less the JEA SolarMax kWh in 

the month a credit is given. 
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CHARGES, ENERGY AUDITS, AND POLICIES 
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Fuel Charge 

 
JEA Pricing Policy determined that the Fuel Charge will be set monthly for full recovery of actual energy expenditures 

including direct fuel expenses, fuel procurement, fuel handling, residual disposal expense, less any proceeds from 

the sale of residuals, byproduct expenses directly utilized in managing the facilities used to prepare the byproduct 

for its final disposition, fuel hedging activities including gains and losses on settlement of fuel hedges, power 

purchase energy charges such as fuel, and renewable energy that is not considered generation available for JEA’s 

current capacity plans. The Fuel Charge shall also include recovery of prior positive or negative variances.   

 

The said energy charge stated in each rate schedule for each kilowatt hour billed in accordance with JEA's normal 

billing cycle shall be increased by the fuel charge per kilowatt hour as indicated on 

www.jea.com/My_Account/Rates/ 
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VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

RETAIL SERVICE CHARGES 

Retail Service Charges 

 
1. A $10.00 service charge will be added to electric bills for the establishment of each initial service connection. 

Same day service is available at that charge, however, if same day service is requested after twelve noon, the 

service charge is $25.00. 

 

2. A $14.00 service charge will be added to electric bills for reconnection of services to customers who have been 

disconnected for non-payment of bills or unauthorized consumption. 

 

3. A $25.00 service charge will be added to electric bills for special order disconnects for services that cannot be 

disconnected at the meter due to meter inaccessibility, or services that have been cut off for any reason and 

found to have been restored without JEA authorization. 

 

4. Upon request, JEA will test a customer's meter for accuracy. If the meter does not test within JEA acceptable 

accuracy range of + or - 2%, JEA will bear the full cost of the test. If the meter tests within JEA acceptable 

accuracy range, however, the customer will be required to pay for the full cost of the testing. This service charge 

will be added to the electric bill. 

 

5. In general, JEA will do all necessary construction at no cost to the customer when an extension of an existing line 

is found to be necessary and the major portion of an anticipated extension will be built on public rights-of-way. 

Where these guidelines clearly do not apply, JEA shall determine the total cost of standard and non-standard 

construction required. For standard construction cost, JEA may charge the customer all costs in excess of 30 

times the estimated annual nonfuel revenue for Residential accounts; 4 times for non-Residential accounts. For 

non-standard construction cost, JEA may charge the customer all cost in excess of 3 times the estimated 

monthly nonfuel revenue for all accounts. 

 

6. JEA will require a contribution-in-aid-of-construction by a developer for underground utilities in an amount not to 

exceed the difference in costs between an underground system and an equivalent overhead system. JEA's Policy 

and Procedure for underground distribution should be referenced for further information. 

 

 7. Temporary service will not be provided unless the customer has obtained the necessary building/construction 

permit.  For temporary metered electric service, a minimum $75.00 service charge will be assessed.  Temporary 

non-metered service may be available in Duval County only. The Temporary non-metered charge of $200 per 

service will cover all costs and consumption; consumption will not be metered by JEA. This fee is payable to JEA 

at the time the permit for construction is obtained.  
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Energy Audits 
 

Upon request JEA will perform the following energy audits: 

 

Standard Residential Audit 

An inspection of a customer’s residence will be made for free of charge to identify energy consuming equipment and 

ways to save energy.  

 

Class “A” Computer Assisted Audit 

A $15.00 fee will be charged for this analysis. Audit will focus on economic analysis of major conservation 

opportunities for residential customers. A written report will be provided which will show estimated cost of 

recommended changes or additions. 

 

Commercial Consultation 

JEA will conduct mini-surveys free of charge to answer specific energy use questions.  

 

Commercial Energy Audit  

A $15.00 fee will be charged for this audit which will include a detailed analysis of energy related factors of building 

energy efficiencies. The results of the audit will be presented in report form.  

 

Large Demand Audit 

A $100.00 fee will be charged for this commercial survey. The audit will only be offered to customers with a demand 

equal or greater than 1,000 kW. The results of the audit will include information on ways to maintain the comfort 

and production levels while reducing energy expenditures. The results of the audit will be presented in report form.  
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KVAR 

Excess Reactive Demand (KVAR) Policy  
 

Effective October 1, 2006: 

This policy applies to accounts receiving service under GSD, GSDT, GSLD, GSLDT, GSXLD, IS, CS, and the Multiple 
Account Rider as applied to any of these rates. 

The customer’s utilization equipment shall not result in a target power factor (TPF) at the point of delivery of less 
than ninety percent (90%) lagging at the time of maximum demand.  Should this TPF be less than ninety percent 
(90%) lagging during any month, JEA may adjust the readings taken to determine the Total Demand. 

If TPF is less than ninety percent (90%) lagging then the Billing Demand (BD) is calculated using the following 
formula: 

BD = Maximum measured 15-minute demand (kW) X (TPF / PF) 

PF = power factor calculated per the following formula 

  PF = COS(ATAN(kVar/kW) 

kVar in the above formula is the kVar measured coincident with the maximum 15-minute kW demand used in the 
formula.  For GSDT, GSLDT, and GSXLD-TOU the off-peak demand will be used for determining Excess Reactive 
Demand. 

Excess Reactive Demand Charges are the following: 

GSD:  $8.40 for Excess Reactive Demand 

GSDT: $4.93 for Excess Reactive Demand 

GSLD: $12.16 for Excess Reactive Demand 

GSLDT: $7.13 for Excess Reactive Demand 

GSLDHLF: $12.16 for Excess Reactive Demand 

ISXLD: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

GSXLD:  $10.06 for Excess Reactive Demand 

GSXLD-TOU: $11.14 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

CS:  $14.41 for Excess Reactive Demand less any applicable Demand Credit 

IS: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

Net Metering  
 

Effective October 1, 2009 

Net metering is authorized for residential and commercial customers in accordance with  

JEA’s Distributed Generation Policy. 
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TAXES AND FEES 
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FF 

Franchise Fee Adjustment 
 (Atlantic Beach, Baldwin, Jacksonville, Orange Park & Clay County, FL) 

 

 
Legal    Rule 25-6.100, Florida Administrative Code, effective 
Authority   May 16, 1983. 

 
Applicable   To any electric service account located in an area that requires JEA to pay a 

Franchise Fee for providing electric service within that area. 

 
    The Town of Orange Park, Clay County, the City of Atlantic Beach, and the Town of 

Baldwin areas are 6% Franchise Fee areas.  The City of Jacksonville is a 3% 
Franchise Fee area. 

 
Rate    The charge per month shall be a pro-rata share of the total  
Per Month   Franchise Fee required by the Franchise area plus taxes associated with the 

Franchise Fee. 

 
    The Franchise Fee required by the 6% areas is six (6) percent of the total electric 

charges.  The tax associated with the Franchise Fee is the State of Florida Gross 
Receipts Tax (2.5% of gross receipts). 

 
    The Franchise Fee Adjustment for 6% Franchise areas is calculated as follows for 

collection purposes: 
 
       (Franchise Fee) 
             =  
     ( 1 - Gross Receipts Tax - Franchise Fee ) 

 
 
         .06      .06 
          =       =  
         ( 1 - .025 - .06 )    0.915  

 
    .065574 or 6.5574% of the total electric charges. 

     

The Franchise Fee for residential customers in Jacksonville shall be 3% of the total 

electric charges.  The Franchise Fee for commercial customers in Jacksonville shall 

be 3% of the total electric charges up to an annualized billing amount of $2,400,000.  

For collection purposes the Franchise Fee will not be adjusted for gross receipts tax. 

 
Billing    In accordance with Rule 25-6.100, Florida Administrative Code, the Franchise Fee 

Adjustment amount shall be separately stated on each customer billing. 
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PST 

Public Service Tax  
 

Legal Authority 

Chapter 792, Ordinance Code, City of Jacksonville, Florida; Section 166.231, Florida Statutes as amended by 

Senate Bill #1-D of 1978 and as further amended by Senate Bill #28-D of 1982. 

 

Applicable 

To any electric service account located within the corporate limits of the City of Jacksonville with the exception of 

accounts of the United States of America, State of Florida, County of Duval, City of Jacksonville, other City 

Authorities, and churches used for religious purposes. The Public Service Tax is not applicable to electric service 

accounts located outside Duval County or within the two urban service districts of Atlantic Beach and Baldwin, and 

to sales for resale. 

 

Rate per Month  

The charge per month shall be 10% of the taxable portion of Base Revenue 

 

Determination of Taxable Base Revenues 

Taxable Base Revenue shall be the total electric service charges as determined by the applicable rate schedule plus 

the Gross Receipts Tax plus Franchise Fee less the energy charges for non-taxable fuel cost component within the 

base rate.  

 

Collection of Taxes for Others 

JEA collects a public service tax on any electric service accounts it serves in the Atlantic Beach, Orange Park and 

Baldwin urban service districts and unincorporated Clay County. This public service tax is collected on behalf of, and 

remitted to, the Cities of Atlantic Beach, Orange Park, Baldwin and Clay County, respectively. Currently, the monthly 

public service tax is 5% for Atlantic Beach, 10% for Baldwin and Orange Park, and 4% on usage above 500 kWh for 

Clay County of the taxable portion of base residential revenues.  

 

Determination of Taxable Fuel Revenues 

Currently the taxable fuel component within the fuel rate is 0.511 cents per kilowatt hour consumption for all rate 

schedules. The table below displays the off-peak and on-peak taxable fuel component for time-of-use (TOU) rates 

that corresponds to each service type. 

 

Service Type Off-Peak TOU On-Peak TOU 

Residential N/A N/A 

General Service 0.496 cents per kWh 0.545 cents per kWh 

General Service Demand 0.496 cents per kWh 0.547 cents per kWh 

General Service Large Demand 0.497 cents per kWh 0.547 cents per kWh 
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GRT 

Gross Receipts Tax (Non-Franchise Area) 
 

 

 
Legal    Chapter 203, Florida Statutes. 

Authority    

 

Applicable   To any electric service account in a non-franchise area with the exception of sales for 
resale and accounts serving the City of Jacksonville, Jacksonville Port Authority and 
Jacksonville Transportation Authority. 

 

Rate     

Per Month   The Gross Receipts Tax will be as follows: 

 
           (Gross Receipts Tax) 
             =  
 
      (1  -  Gross Receipts Tax)  

 

       .025      .025 
          =       =  

 

     (1 - .025)      0.975  

 

    .025641 or 2.5641% of the total electric charges. 

 

 

Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax shall be 
separately stated on each customer billing. 
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GRT 

GROSS RECEIPTS TAX  
 (FRANCHISE AREAS - Atlantic Beach, Baldwin, Orange Park & Clay County, FL) 

_____              
 

 
Legal    Chapter 203, Florida Statutes. 
Authority    
 
Applicable   To any electric service account in a 6% franchise area with the exception of 

sales for resale. 
 
Rate     
Per Month   The Gross Receipts Tax is calculated as follows for collection purposes: 
 
             (Gross Receipts Tax) 
             =  
 
     (1  -  Gross Receipts Tax  -  Franchise Fee)  
 

 
              .025     .025 
          =       =  
 
     (1 - .025 - .06)     0.915   
 

 
    .027322 or 2.7322% of the total electric charges. 
 

 
Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax 

shall be separately stated on each customer billing. 
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DISCLAIMER 
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Disclaimer 

 

JEA will use reasonable diligence at all times to provide continuous service at the agreed nominal voltage, and JEA 

shall not be liable to the customer for complete or partial failure or interruption of service, or for fluctuation in 

voltage, resulting from causes beyond its control, or through the ordinary negligence of its employees, servants, or 

agents, nor shall JEA be liable for the direct or indirect consequences of interruptions or curtailments made in 

accordance with the provisions of JEA’s rate schedules for interruptible, curtailable, and load management service. 

JEA shall not be liable for any act or omission caused directly or indirectly by strikes, labor troubles, accidents, 

litigation, shutdowns or repairs or adjustments, interference by federal, state, municipal governments, acts of God, 

or other causes beyond JEA’s control. 
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CONTRACTS AND AGREEMENTS 
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Electrical Power Contracts and Agreements 

 

                     Party    Expiration Date 

Anheuser-Busch, Inc, - Cogeneration  August 4, 1987* 

AT&T – Pole Attachments December 1, 2013* 

Stone Container Corporation (Westrock) October 10, 1996* 

Navy Utilities Contract July 8, 1996* 

Baptist Medical Center - Cogeneration April 19, 1986* 

City of Jacksonville Beach, FL – Backup electric service June 1, 1988* 

Ring Power Corporation – Landfill Cogeneration  July 7, 1989* 

 

*Contracts with self-renewing clauses 
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JEA SolarMax Rate Agreement 

 

In accordance with the following terms and conditions, _________________________________ (hereinafter called  

 

the Customer), requests on this _________day of__________, _________from JEA, solar power purchases from  

 

_____________________________________ installation located in __________________, Florida. 

 

(a) Customer agrees to one of the following terms for solar energy purchases 

a. _______ 5 years 

b. _______ 10 years 

c.  

(b) Percent of total monthly energy elected to come from JEA Solar Sources _________ %.  

 

(c) Price in ¢/kWh for elected JEA SolarMax kWh for the term of the Agreement: 

 

 

Year 1 2 3 4 5 6 7 8 9 10 

PPA Price 
          

Administrative 

Cost Recovery 

          

Total ¢/kWh 
          

 

JEA Agrees: 

1. To provide kWh identified above, in accordance with the terms of JEA’s currently effective JEA SolarMax Rider 

on file at the Florida Public Service Commission (FPSC) or any successive JEA SolarMax Rider approved by the 

FPSC.  

 

The Customer Agrees: 

1. To be responsible for paying, when due, all bills rendered by JEA pursuant to JEA’s currently effective JEA 

SolarMax Rider on file at the FPSC or any successive JEA SolarMax Rider approved by the FPSC, for service 

provided in accordance with this Agreement. 

 

It Is Mutually Agreed That: 

1. This Agreement shall be for a term as selected above from the date of initiation of service. The date of initiation 

of service shall be the latter of the first day of the Customer billing period following the commercial operating 

date of the installation, or the date of this Agreement. 

2. JEA shall assign to the Customer all Renewable Energy Credits associated with the JEA SolarMax kWh 

purchased by the Customer and are thereby the possession of the Customer. 

3. This Agreement shall be transferable to facilities with a similar load owned or leased by the Customer upon (90) 

ninety days advance written notice to JEA. 

4. The Customer’s ability to continue receiving the JEA SolarMax Rider terminates upon the termination of this 

Agreement. 

 

(Continued on Sheet No. 30.1)
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5.  

(Continued from Sheet No. 30.0) 

 

 
 

5. This Agreement shall inure to the benefit of, and be binding upon the successors and assigns of the Customer 

and JEA. 

6. This Agreement is subject to JEA’s Electric Tariff Documentation, as now written, or as may be hereafter revised, 

amended or supplemented. In the event of any conflict between the terms of this Agreement and the provisions 

of the JEA Electric Tariff Documentation, the provisions of the Electric Tariff Documentation shall control, as 

now written, or as may be hereafter revised, amended or supplemented. 

 

 

IN WITNESS WHEREOF, the parties hereby caused this Agreement to be executed by their duty authorized 

representatives to be effective as of the day and year first written above.  

 

Rates and Terms Accepted: 

 

  JEA 

Customer (print or type name of Organization)   

   

Signature (Authorized Representative)  (Signature) 

   

(Print or type name)  (Print or type name) 

Title:  Title: 
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ELECTRIC TARIFF DOCUMENTATION 
VOLUME 2 

 

 

 

 

 

 

 

 

 

JEA 

225 N. Pearl St. 

Jacksonville, Florida 32202 

(904) 665-6000 

 

 

 

 

DESCRIPTION OF TERRITORY SERVED 

 

JEA furnishes retail electric service to the major portion of Duval County, including the City of 

Atlantic Beach and the Town of Baldwin. In addition, JEA provides retail electric service to the 

Town of Orange Park, to parts of St. Johns and Clay Counties. 

 

 

 

 

 

 

 

 

Submitted to the Public Service Commission 

 

Approved by the JEA Board 

March 25, 2025 
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INDEX OF ELECTRIC SERVICE RATE SCHEDULES 
 
Rate 
Schedule 
Designations 

  
Sheet  

Number 
   
 RATE SCHEDULES  
   
RS Residential Service  4.0 
   
GS General Service 5.0 
   
GST General Service Time-of-Day (Optional) 5.1 
   
GSD General Service Demand 6.0 
   
GSDT General Service Demand Time-of-Day (Optional) 6.2 
   
GSLD General Service Large Demand 7.0 
   
 GSLDT 

 

General Service Large Demand Time-of-Day (Optional) 
 

7.2 

 GSLDHLF 
 

General Service Large Demand High Load Factor  
 

7.5 

ISXLD Interruptible Service Extra Large Demand (Closed to New Customers) 8.0 
 

GSXLDT General Service Extra Large Demand TOU (Experimental) 8.3 
   
SS-1 Standby and Supplemental Service 9.0 
   
SL Street Lighting 10.0 
   
OS Unmetered Miscellaneous Service for Traffic Signals and Other Uses 11.0 
   
 RIDERS  
GSXLD General Service Extra Large Demand Rider 12.0 
   
MA Multiple Account Load Factor Improvement Rider 14.0 
   
EDP Economic Development Rider 15.0 
   
EEDP Enhanced Economic Development Rider 15.1 
   
ES Economic Stimulus Rider 16.0 
   
 

 
 
 

(Continued to Sheet No. 3.1) 
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(Continued from Sheet No. 3.0) 

   
CS Curtailable Service Rider(Closed to New Customers)  17.0 
   
IS Interruptible Service Rider 18.0 
   
JSSR JEA SolarSmart Rider 19.0 
   
JSMR JEA SolarMax Rider 19.1 
   
 CHARGES, ENERGY AUDITS, AND POLICIES  
   
FC Fuel Charge 20.0 
   
SC Retail Service Charges 21.0 
   
EA Energy Audits 22.0 
   
KVAR Excess Reactive Demand (KVAR) Policy 23.0 
   
NM Net Metering 23.0 
   
 TAXES AND FEES  
   
FFA Franchise Fee Adjustment 24.0 
   
PST Public Service Tax 25.0 
   
GRT Gross Receipts Tax (Non-Franchise Area) 26.0 
   
GRT Gross Receipts Tax (Franchise Area) 27.0 
   
 DISCLAIMER  
   
 Disclaimer 28.0 
   
 CONTRACTS AND AGREEMENTS  
  29.0 
 Electric Power Contracts and Agreements Index  
   
 JEA SolarMax Rate Agreement (Closed to New Customers) 30.0 
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RATE SCHEDULES 
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RS 

RATE SCHEDULE RS 

 

Residential Service 
 

Available  

In all territory served by JEA. 

 

Applicable  

To any residential customer in a single-family individual house, apartment, or mobile home for domestic, non-

commercial purposes. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service  

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $17.5019.25 

 

Energy Charge Tier 1 (First 1,000 kwh): $0.06846 07237 per kWh 

Energy Charge Tier 2 (>1,000 kwh): $0.08346 08987 per kwh 

 

Fuel Charge  

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

$17.5019.25 per month Basic Monthly Charge. 

 

Term and Conditions  

(a) Service will be made available under this rate schedule upon the execution of a service agreement governing 

how JEA’s current billing system calculates charges for the specific service supplied to the customer.   

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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GS 

RATE SCHEDULE GS 

  

General Service 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month  

Basic Monthly Charge: $2325.00 

 

Energy Charge: $0.06670 06813 per kWh 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$235.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of 0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA’s existing primary lines. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

 

(b) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

demand of 75 kW or higher four (4) or more months out of twelve consecutive monthly billing periods ending 

with the current billing period, such service agreement will be reclassified to the General Service Demand rate 

schedule and billed thereon commencing with such billing month.  

 

(c) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GST 

RATE SCHEDULE GST 

 

General Service Time of Day (Optional) 
 

Available 

In all territory served by JEA. 

 

Applicable  

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at 

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

Basic Monthly Charge: $25.00  

 

Energy Charge: 

$0.13486 13776 per kWh during On-Peak hours 

$0.04439 04535 per kWh during Off-Peak hours 

 

Definition of Billing Period  

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. – November through March; weekdays only 

6 p.m.-10 p.m. – November through March; weekdays only 

12 p.m.-9 p.m. – April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$25.00 per month Basic Monthly Charge 

 

Primary Service Discount 

Where customer contracts for service at 4,160 volts or higher, a discount of $0.10 cent per kilowatt hour shall be 

allowed, when the customer provides all equipment necessary for service from JEA’s existing primary lines. 

 

  

 

 

(Continued on Sheet No. 5.2) 
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Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service customer, subject to the 

availability of TOD metering equipment. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past 

experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute 

on-peak demand of 75 kW or higher four (4) or more months out of twelve consecutive, monthly billing periods 

ending with the current billing period, such service agreement will be reclassified to the Optional General Service 

Demand TOD rate schedule and billed thereon commencing with such billing month.  

 

 

(d) Service hereunder is subject to the Rules and Regulations of JEA.  
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GSD 

RATE SCHEDULE GSD 

 

General Service Demand 
 

Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 75 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of basic monthly, demand, and energy charges as follows: 

 

 (COM30) (COM31) 

Basic Monthly Charge: Basic Monthly Charge: 

 $2203.00 per Month  $2203.00 per Month 

Demand Charge: Demand Charge: 

 $8.40 per kW of billing 

demand 

 $0.00 per kW of billing 

demand 

    

Excess Reactive 

Demand Charge: 

As stated in the 

Excess Reactive 

Demand (KVAR) Policy 

(Sheet No. 23.0) 

Excess Reactive 

Demand Charge: 

Not applicable 

    

Energy Charge: Energy Charge: 

 $0.03313 03286 per 

kWh plus Fuel Charge  

 $0.07472 07411 per 

kWh plus Fuel Charge 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$203223.00 Basic Monthly Charge plus the demand charge as computed above. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

(Continued on Sheet No. 6.1)
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Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA’s existing primary lines. 

 
 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) Should the Metered Demand be less than 75 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GS, at the option of JEA. 

 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GS, at the 

option of JEA. 

 

 

(e) Customer has the option of terminating service under the COM31 rate schedule at any time. Any customer 

requesting to return to the COM31 rate on the same premises shall remain on the COM31 rate for a period of 

not less than twelve (12) consecutive months. 
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GSDT 

RATE SCHEDULE GSDT 

 

General Service Demand Time of Day (Optional) 
 

 Available 

In all territory served by JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 75 kW or more four (4) or more 

months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy 

purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges as follows: 

 

     Basic Monthly Charge:  

 

          $203223.00 per month  

 

     Demand Charge:  

 

          $8.53 per kW of On-Peak Demand  

          $4.93 per kW of Additional Off-Peak Demand  

 

     Excess Reactive Demand (KVAR) Policy:  

 

           As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

     Energy Charge:  

          $0.06481 06428 per kWh during On-Peak hours  

          $0.02191 02173 per kWh during Off-Peak hours  

           Plus applicable Fuel Charge 

 

Definitions of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-l0 a.m. – November through March; weekdays only 

6 p.m.-l0 p.m. – November through March; weekdays only 

12 p.m.-9 p.m. – April through October, weekdays only 

 

 

 

(Continued on Sheet No. 6.3) 
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All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$2023.00 Basic Monthly Charge plus demand charges as computed above. 

 

Determination of Billing Demand 

The billing demand for the month shall be the maximum integrated 15-minute metered kW demand in the month. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off-Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand exceeds the On-

Peak Demand. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, when the customer provides all of the equipment required to take service at JEA’s existing primary lines. 

 

Terms and Conditions 

 

(a) Service under this rate will be made available at the option of the General Service Demand customer, subject to 

the availability to TOD metering equipment accompanied by payment of deposit or bond as required by JEA. 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall 

remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

 

(c) Should the On-Peak Demand be less than 75 kW for any 12-month period, the customer may be reclassified to 

Rate Schedule GST, at the option of JEA. 

 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GST, at the 

option of JEA. 

 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA 
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GSLD 

RATE SCHEDULE GSLD 

 

General Service Large Demand 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly billing demand is 1,000 kW or more four (4) or more months 

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased 

under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand and energy charges follows: 

      

Basic Monthly Charge:  $9825.00 per month 

 

Demand Charge:  $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge:  $0.02910 02898 per kWh 

  

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$825925.00 Basic Monthly Charge plus the demand charge as computed above, plus any special service charges 

as defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 5.1, but not less than any applicable contract minimum demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

 

 

 

(Continued on Sheet No. 7.1) 
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Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon 

application for service accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 
 

 

 

(c) Should the Metered Demand be less than 1,000 kW for any 12-month period, the customer may be reclassified 

to Rate Schedule GSD, at the option of JEA. 

 

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GSD, at the 

option of JEA. 
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GSLDT 

RATE SCHEDULE GSLDT 

 

General Service Large Demand Time of Day (Optional) 
 

Available 

In all territory served by JEA where service can be rendered from the transmission facilities of JEA. 

 

Applicable 

To any service agreement where the measured monthly On-Peak billing demand is 1,000 kW or more four (4) or 

more months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of 

energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the total of the basic monthly, demand, and energy charges as follows: 

      

Basic Monthly Charge:  $825925.00 per month 

 

Demand Charge: 

 $12.31 per kW of On-Peak Demand 

 $7.13 per kW of Additional Off-Peak Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

 $0.05215 05193 per kWh during On-Peak hours 

 $0.01915 01696 per kWh during Off-Peak hours  

  

 

Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

 

6 a.m.-10 a.m. – November through March; weekdays only 

6 p.m.-10 p.m. – November through March; weekdays only 

12 p.m. – 9 p.m. – April through October; weekdays only 

 

 

 

 

 

 

 

(Continued on Sheet No. 7.3) 
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All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 
 

Minimum Bill 

$825925.00 Basic Monthly Charge plus the demand charges computed above, plus any special service charges as 

defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand, but not less 

than any applicable contract demand. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 5.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Primary Service Discount  

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken 4,160 volts or 

higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Terms and Conditions 

(a) Service under this rate will be made available at the option of the General Service Large Demand customer, 

subject to the availability to TOD metering equipment accompanied by payment of deposit or bond as required 

by JEA. 

 

 

 

 

(Continued on Sheet No. 7.4)
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                                                                           (Continued from Sheet No. 7.3) 

 

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of 

disconnection charges. Any customer requesting optional TOD rate for the second time on the same premises 

shall remain on the TOD rate for a period of not less than twelve (12) consecutive months. 

 

(c) Should the On-Peak Demand be less than 1,000 kW for any 12-month period, the service agreement may be 

reclassified to Rate Schedule GSDT, at the option of JEA. 

 

 

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the 

applicable demand then the customer’s service agreement may be reclassified to Rate Schedule GSDT, at the 

option of JEA. 

 

 

(e) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GSLDHLF 

RATE SCHEDULE GSLD-HLF 

 

General Service Large Demand – High Load Factor  (Optional) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

To any service agreement that meets the following conditions: 

 

(a) Measured monthly billing demand is 700 kW or greater and 

(b) Customer uses 475 kWh per kW of Ratcheted Demand or greater for six (6) or more billing periods out of the 

last twelve (12) consecutive billing periods. 

Resale of energy purchased under this rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

      

Basic Monthly Charge: $825925.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

For the first 350 kWh per kW of Ratcheted Demand: $0.02910 02898 per kWh 

For the next 200 kWh per kW of Ratcheted Demand: $0.02150 02141 per kWh 

For all energy above 550 kWh per kW of Ratcheted Demand: $0.00899 per kWh 

 

Fuel Charge:  as stated in the Fuel Charge (Sheet No. 20.0), where all energy up to 350 kWh per kW of Ratcheted   

Demand is priced at the GSLD levelized charge and all additional energy is priced at the GSLD off-peak charge. 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 

4,160 volts or higher, but less than 69,000 volts, when the customer provides all of the equipment required 

to take service at JEA’s existing primary lines. 

 

 

 

(Continued on Sheet No. 7.6) 
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Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill 

$825925.00 Basic Monthly Charge. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW demand in the billing period. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Terms and Conditions 

(a) Service will be made available under this rate schedule upon application for service accompanied by payment of 

deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) Should the Billing Demand fall below 700 KW, the customer may be reclassified to Rate Schedule GSD, at the 

option of JEA. Should customer use fall below 475 kWh per KW of Ratcheted Demand, the customer may be 

reclassified to Rate Schedule GSLD, at the option of JEA. 

 

 

(d) Selection of the GSLD-HLF rate will require the customer to relinquish all JEA Rider service agreement(s) 

currently in effect with no penalty to either party. 

 

 

(e) Selection of the GSLD-HLF rate on the service agreement will preclude the election of any JEA Rider, except 

Rider EDP.  
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ISXLD 

RATE SCHEDULE ISXLD 

 

Interruptible Service Extra Large Demand (Closed to New Customers) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any customer with measured monthly billing demand of 50,000 kW or greater eight (8) or more billing periods out 

of the last twelve (12) consecutive billing periods. All service hereunder will be rendered through a single metering 

installation and may be completely interrupted by JEA. Resale of energy purchased under this rate schedule is not 

permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

Limitation of Service 

 

Interruptible service is electric service that can be interrupted either automatically or manually at the sole discretion 

of JEA. Interruptible service under this rate schedule is subject to interruption during any time period that electric 

power and energy delivered hereunder from JEA’s available generating resources is required (a) to maintain service 

to JEA’s firm power customers and firm power sales commitments, (b) to supply emergency Interchange service to 

another utility for its firm load obligations only, (c) in connection with maintenance outages on JEA’s system, or (d) 

when JEA operates the peaking generators or purchases power at a cost that exceeds that of operating its peaking 

generators 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, peaking, and fuel charges as 

follows: 

 

Basic Monthly Charge: $1,500.00 per month 

 

Demand Charge: $12.16 per kW for all kW of Billing Demand  

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

  

 (Continued on Sheet No. 8.1)
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Energy Charge: 

 For the first 300 kWh per kW of Ratcheted Demand:  1.739 762 cent per kWh 

 For the next 65 kWh per kW of Ratcheted Demand: 1.585 599 cent per kWh 

 For all energy above 365 kWh per kW of Ratcheted Demand: 1.502 511 cent per kWh 

 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The maximum integrated 15-minute metered kW coincident peak demand in the billing period unless otherwise 

specified in the Service Agreement. In no event shall Billing Demand be less than 50,000 kW. 

 

Definition of Coincident Peak Demand 

The time at which the combined value of multiple service points is the highest (which is not necessarily the peak 

demand for each individual service point, or the time of overall JEA system peak demand).  All service points eligible 

for coincident peak demand billing are managed via contacts between JEA and the customers. 

 

Definition of Ratcheted Demand 

The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous 

eleven months. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Buy-Through Provision 

Customers served under this rate schedule may elect to participate in the optional Buy-Through Provision. JEA will 

solicit power and energy purchases from other sources on the customer’s behalf during periods when JEA would 

otherwise interrupt the customer’s electrical loads. Customer may request enrollment in the Buy-Through Provision 

(or re-enrollment after withdrawing) by making written request to JEA, to which JEA shall respond within thirty (30) 

days. Should JEA not be able to arrange Buy-Through power, the customer may, at its option, arrange for reliable 

delivery to JEA of the amount of power to be interrupted, which JEA will sell to the customer. The customer must 

notify JEA of the power provider in sufficient time for JEA to establish a contract with the provider, if none exists. 

When JEA is successful in making said purchases, Customer shall pay JEA’s cost of purchasing such power plus 3 

mils per kWh in lieu of the otherwise-applicable energy charge listed in Rate Schedule ISXLD. Customer may 

withdraw from participation by providing one year’s advance written notice to JEA. 

 

(Continued on Sheet No. 8.2)
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(Continued from Sheet No. 8.1) 

 

 

Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) Should the Billing Demand be reduced below the applicable demand of 50,000 kW, JEA may, at its option, 

reclassify the service agreement to Rate Schedule GSLD. 

 

 

 

(d) In addition to the Limitation of Service described above, JEA may further interrupt electric service upon 30 days 

advance notice to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(e) Selection of the ISXLD rate schedule will require an existing customer to relinquish all JEA Riders on that service 

agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider on that 

service agreement. 

 

 

(f) In the event interruption of service is due to Limitation of Service (d), customers will be notified electronically no  

later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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GSXLD-TOU 

RATE SCHEDULE GSXLD-TOU 

 

General Service Extra Large Demand TOU (Experimental) 
 

Available 

 

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate 

capacity to serve the load. 

 

Applicable 

 

To any service agreement with combined On-peak and Off-peak monthly billing demand of 50,000 kW or greater 

four (4) or more billing periods out of twelve (12) consecutive billing periods ending with the current billing period. 

Resale of energy purchased under this rate schedule is not permitted.  

 

Customers taking service under this rate schedule are required to execute a service agreement contract. 

 

Character of Service 

 

JEA’s 69,000 voltage level or higher 

 

 

Rate per Month 

 

The charge per month shall consist of the total of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge:  $1,500.00 per month 

 

 

Demand Charge: 

$13.62 per kW of On-Peak Demand 

$11.14 per kW of Additional Off-Peak Demand 

 

Demand Interruptible Credit: $5.14 per kW 

 

Excess Reactive Demand (Kvar) Charge:  As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Energy Charge: 

$0.01900 01984 per kWh during On-Peak hours 

$0.01556 01680 per kWh during Off-Peak hours  

 

 

 

 

 

  

(Continued on Sheet No. 8.4)
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Definition of Billing Periods 

On-Peak periods shall be defined as follows: 

6 a.m.-10 a.m. – November through March; weekdays only 

6 p.m.-10 p.m. – November through March; weekdays only 

12 p.m.-9 p.m. – April through October; weekdays only 

 

All other periods shall be defined as Off-Peak, including weekends, New Year’s Day, Memorial Day, July 4th, Labor 

Day, Thanksgiving Day and Christmas Day 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill  

The dollar amount of the minimum bill shall be specified in the Service Agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

but not less than any applicable contract minimum demand.  In no event shall Billing Demand be less than 50,000 

kW. 

 

Determination of On-Peak and Off-Peak Demand 

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the 

On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW 

demand during the Off-Peak period. 

 

Determination of Additional Off-Peak Demand 

The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be 

adjusted per sheet No. 8.1, exceeds the On-Peak Demand. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0). 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Term and Conditions 

(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by 

payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA 
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(c) Should the Combined On and Off Peak Billing Demand Total be reduced below the applicable demand of 50,000 

kW, any amount below the minimum demand will be charged at the Additional Off-peak rate. 

 

 

(d) Selection of the TOU-RTP-DA rate schedule will require an existing customer to relinquish all JEA Riders on that 

service agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider 

on that service agreement. 

 
(e) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the associated 

Service Agreement contract.  
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SS-1 

RATE SCHEDULE SS-1 

 

Standby and Supplemental Service  
 

Available 

In all territory served by JEA.  

 

Applicable 

To any service agreement, at a point of delivery, whose electric service requirements for the load are supplied or 

supplemented from the customer’s generation equipment at that point of service and who requires standby and 

supplemental service from JEA. A service agreement is required to take service under this rate schedule if the 

customer’s total generation capacity is 50 kW or greater and the full load requirement is 75 kW or greater four (4) or 

more months out of twelve (12) consecutive billing periods ending with the current billing period. For purposes of 

determining applicability of this rate schedule, the following definitions shall be used: 

 

 

Standby Service: Electric energy or capacity supplied by JEA to replace energy or capacity ordinarily 

generated by the customer’s own generation equipment during periods of either scheduled (maintenance) or 

unscheduled (backup) outages of all or a portion of the customer’s generation. 

 

Supplemental Service: Electric energy or capacity supplied by JEA in addition to that which is normally 

provided by the customer’s own generation equipment. 

 

Full Load Requirement: The sum of the metered demand and the kW nameplate rating of the customer’s 

generating unit(s). 

 

Customers taking service under this rate schedule are required to execute an interconnection agreement. This rate 

schedule does not apply to existing customers who own generating capacity covered by JEA’s Net Metering Policy. 

For the purposes of this rate schedule an existing customer is one who has physically connected to JEA and 

executed an interconnection agreement prior to the original effective date of this rate schedule (January 1, 2015). 

 

Character of Service 

JEA’s primary and secondary voltage levels. 

 

Rate per Month 

The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows: 

 

Basic Monthly Charge: per the applicable time of day rate schedule. 

 

Facilities Demand Charge: The applicable demand charge as provided below: 

 

GSDT: $0.93 per kW of Contract Demand Primary 

GSDT: $1.25 per kW of Contract Demand Secondary 

GSLDT: $0.89 per kW of Contract Demand Primary 

GSLDT: $0.96 per kW of Contract Demand Secondary 
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Standby Demand Charge: The sum of the on-peak demand charge less the Facilities Demand Charge above 

multiplied by the reliability adjustment factor which is equal to the assumed reliability factor set forth in the 

interconnection agreement but not less than 0.1, and divided by 0.7. For generators 5 MW and larger the reliability 

factor shall be one (1) minus the annual generating unit operating hours divided by the hours in the year (8760 for 

non-leap years and 8784 for leap years) divided by 0.7. The standby demand charge is applied to the kW nameplate 

rating of the generating unit(s). 

 

The calculation for the Standby Demand Charge is:  

SDC = (OPDC – FDC) * RAF / 0.7 

 

Where: 

SDC = Standby Demand Charge 

OPDC = On Peak Demand Charge per the applicable time of day rate schedule 

FDC = Facilities Demand Charge 

RAF = Reliability Adjustment Factor 

0.7 = System Peak Coincident Factor 

 

Supplemental Demand Charge The on-peak demand charge per the applicable time of day rate schedule less the 

Facilities Demand Charge above. The supplemental demand charge is applied to the Metered Demand. 

 

Excess Reactive Demand Charge: per applicable time of day rate schedule. 

 

Energy Charge: per applicable time of day rate schedule. 

 

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0). Charge per applicable time of day rate schedule. 

 

Primary Service Discount: A discount of 0.10 cent per kWh will be allowed for service taken at 4,160 volts or higher, 

when the customer provides all of the equipment required to take service at JEA’s existing primary lines. 

(Demand Discount is included in the rates charged above) 

 

Minimum Bill: The Basic Monthly charge per the applicable time of day rate schedule. 

 

Metered Demand: The maximum integrated 15-minute on peak and off-peak metered kW demand measured during 

the month. 

 

Contract Demand: The kW demand as stated in the interconnection agreement. 

 

Determination of Excess Reactive Demand: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 

23.0). 

 

Terms and Conditions 

 

(a) Service is available under this rate schedule upon execution of an interconnection agreement accompanied by 

payment of deposit or bond as required by JEA and satisfaction of JEA Facility Interconnection Requirements. 

 

(Continued on Sheet No. 9.2) 
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(b) Service herein shall be subject to the Rules and Regulations of JEA. 

 

(c) Customers receiving service under this rate schedule will be required to give JEA a written notice at least sixty 

(60) months prior to reclassification to any other standard JEA rate schedule unless it can be shown that such 

reclassification is in the best interests of the customer, JEA, and JEA’s other rate payers   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(f)  
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SL 

RATE SCHEDULE SL 

Street Lighting 
Available 

In all territory served by JEA. 

Applicable  

To any Public Agency (State, County or Municipal governments) and to Owner’s Associations for automatically 

controlled lighting of public thoroughfares and to JEA’s private residential customers who are owners of the property 

in question for automatically controlled area lighting. 

 

Character of Service 

Dusk-to-dawn automatically controlled lighting owned, operated and maintained by JEA, and governed by JEA’s 

Management Directive for Street Lighting, MD909. 

 

Schedule of Rates 

Rate Code Service Type Wattage & Type Fixture Types Monthly kWh 

Monthly Non-Fuel Charge $/ 

Fixture* 

SLHPS1 Standard 70W HPS CH,PT 29           $6.747.09  

SLHPS2 Standard 200W HPS CH, FL 88           $8.589.65  

SLHPS3 Standard 250W HPS CH 108           $9.0010.31  

SLHPS4 Standard 400W MH CH, FL 169         $10.6412.69  

SLMHS1 Standard 100W MH DA 47         $11.2311.80  

SLMHS2 Standard 150W MH PT 67           $8.459.26  

SLMHS3 Standard 175W MH PT 76           $8.659.57  

SLMHS4 Standard 320W MH CH, FL 130           $9.8111.38  

SLMHS5 Standard 150W MH DA 67         $14.24 15.05 

SLMHS6 Standard 400W MH CH, FL 164         $10.5712.55  

SLMHS7 Standard 175W MH DA 76         $14.4415.36  

SLMHE1 Historic Energy & O&M 150W MH DA 67           $2.803.61  

SLMHE2 Historic Energy & O&M 175W MH DA 76           $3.003.92  

SLMHE3 Energy & O&M 320W MH CH, FL,SB 130           $4.225.79  

SLMHE4 Energy & O&M 400W MH CH, FL, SB 164           $4.986.96  

SLLED1 Standard 40W LED CH 15           $6.516.69  

SLLED2 Standard 40W LED PT 16           $7.287.47  

SLLED3 Standard 115W LED CH 41           $7.748.24  

SLLED4 Standard 162W LED SB 59         $11.7912.51  

SLLED5 Standard 275W LED CH 99         $10.2011.39  

SLLED6 Standard 72W LED PT 26           $7.828.14  

SLLED7 Standard 100W LED DA 36           $9.7110.14  

SLLED8 Standard 60W LED AC 22           $8.068.33  

SLLED9 Standard 150W LED TD 54         $11.2611.92  

SLLED10 Standard 185W LED TD 54         $10.2011.39 
 

HPS = High Pressure Sodium     LED = Light Emitting Diode     MH = Metal Halide 

AC = Acorn     CH = Cobra Head     DA = Decorative Acorn     FL = Floodlight 

PT = Post Top     SB = Shoebox     TD = Tear Drop 

*Monthly Fixture charge is valid for bills of 30 days only. The charge will vary depending on the actual number of days billed.  
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                                       (Continued from Sheet No. 10.0) 

 

Energy Only (Rate Code ENERGY97) the monthly charge shall be computed as follows: 

  

 Total Wattage (including Ballast) x 360 Hours x $0.03325  

 

Types of Service  

The types of service are defined as follows: 

 

(a) STANDARD SERVICE:  

(Applicable Rate Codes SLHPS1-4, SLMHS1-7, SLLED1-7). In addition to Energy and O&M service, as 

described below, this service also includes an ownership cost for the initial installation of the fixture 

assembly including bracket, accessories, and labor. The applicable rates are for both overhead and 

underground fed lighting systems. Underground systems and fixture types not listed above require a 

contribution-in-aid-of construction to cover the differential cost between overhead versus underground 

systems and standard versus non-standard fixture types. 

 

(b) ENERGY ONLY SERVICE:  

(Applicable Rate Code ENERGY97). This service shall apply to those lights where special arrangements have 

been made with JEA and applies to those decorative standards which are supplied and installed by others in 

the Downtown area. Maintenance and replacement of the standard shall be on a contractual or cost plus 

basis. 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). The Fuel Charge is applied to the Monthly kWh. 

 

Terms and Conditions 

The following Terms and Conditions apply to Lighting Service: 

 

(a) Monthly charges for all Rate Codes are based upon JEA having an existing source of electrical power to each 

lighting installation 

 

(b) Monthly charges are based on an overhead service. An initial charge will be required for all underground 

installations, unless facilities charge is applied 

 

 

(c) Prior to installation of area lighting facilities. JEA’s private residential customers who are owners of the property 

in question, shall execute a contract for lighting service with JEA. The initial term for such contracts shall be 

three (3) years. In the event the light is removed prior to the expiration of the first three (3) year contract, either 

at the customer’s request or for non-payment of a bill, a “Take-Down” fee shall be assessed the customer. All 

charges due under this contract shall be applicable to any service agreement the customer may then or 

thereafter have with JEA.  
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OS 

RATE SCHEDULE OS 

 

Unmetered Miscellaneous Service for Traffic Signalization and Other Uses  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any service agreement whose service is not provided by any other rate schedule, for his entire electric 

requirements at a single location. Consumption hereunder will be calculated based upon electric rating of 

component(s). Resale of energy purchased under this rate schedule is not permitted. Rate Code TRAF98 hereunder 

shall be applicable to unmetered traffic signalization installations. Rate Code SMPWRS99 hereunder shall be 

applicable to unmetered shot spotter and small cell towers. 

 

Character of Service 

Single-phase 60 Hertz, at 120/208 volts: other voltages as required and if available. 

 

Rate per Month 

 

Rate Code SMPWRS99 - $5.75 Facilities Charge per installation, plus $0.03427 03633 per calculated KWH  

 

Rate Code TRAF98 - $1.40 Facilities Charge per installation, plus $0.03427 03633 per calculated KWH 

 

To these codes shall be added the applicable Fuel Charges and any other adjustment.  

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill  

The Facilities Charge plus applicable energy charge including adjustments. 

 

Terms and Conditions 

(a) All procurement, erection, operation and maintenance expenses for installations served under this rate schedule 

shall be the responsibility of the owner thereof.  
 

(b) Service will be available under this rate schedule upon the execution of a service agreement or upon application 

for service accompanied by payment of deposit or bond as required by the JEA. 

 

 

 

(c) Service Agreements will be placed on this rate schedule initially on the basis of calculated load. Thereafter, 

should the character of service be materially changed, such service agreement will be reclassified to the then 

applicable rate schedule and billed thereon commencing with such billing month. 

 

(d) Service hereunder shall be subject to the Rules and Regulations of JEA.  
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RIDER SCHEDULES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

393



 Second Third Revised Sheet No. 12.0 

  Canceling First Second Sheet No. 12.0 

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April October 1, 2025 

 

 

GSXLD 

RIDER GSXLD 

General Service Extra Large Demand Rider  
 

Available  

In all territory served by JEA. 

 

Applicable 

To any customers who have executed a ten (10) year General Service Extra Large Demand Electric Service 

Agreement contract with JEA and whose existing account is no less than 25,000 kW demand or whose existing 

multiple accounts in aggregate are no less than 25,000 kW demand. Resale of energy purchased under this 

rider/rate schedule is not permitted. 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month  

For customers executing an General Service Extra Large Demand Electric Service Agreement contract the charges 

per month listed below will apply to the customer’s respective accounts 

 

Rates for Contracted Accounts under Rate Schedules GS, GSD, and GSLD 

 

 
GSXLD-GS GSXLD-GSD GSXLD-GSLD 

Basic Monthly Charge $2325.00  $203223.00  $825925.00  

Demand Charge per kW Not Applicable $6.98  $10.06  

Energy Charge per kWh $0.0545505572 $0.0239202372 $0.0209702088 

Fuel Charge See Sheet No. 20.0 See Sheet No. 20.0 See Sheet No. 20.0 

Energy Only Charge per kWh Not Applicable $0.0533305289 Not Applicable 

Excess kVar Charge per Excess 

kVar Not Applicable See Sheet No. 23.0 See Sheet No. 23.0 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

Will be the applicable Basic Monthly Charge as listed above, plus any special service charges as defined in the 

agreement. 

 

Multiple Account Option  

Customers with two (2) or more existing service agreements with an Aggregate Load totaling 25,000 kW or more are 

eligible for service under this rate schedule.  

 

(Continued on Sheet No. 12.1) 
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Definition of Aggregated Load 

The sum of the highest billing demands for each account for the past 12 months. 

 

Determination of Billing Demand  

The Billing Demand for the month shall be either the totalized or the non-totalized maximum integrated 15-minute 

metered kW demand in the month. 

 

Determination of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 

 

Term of Service  

Service under this rider shall be for a minimum initial term of 10 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule after the initial five (5) years will be required to 

give JEA a minimum of sixty (60) months’ notice prior to the transfer to JEA’s standard rates, or if allowed by law, 

receive service from another provider of electricity. Should the customer elect to terminate the General Service Extra 

Large Demand Electric Service Agreement contract with JEA with less than the required five (5) years notice, then 

the customer shall pay an amount equal to the monthly kW demand charge times the customer’s average billing 

demand for the most recent 12 months for the remainder of the contract term. 
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Terms and Conditions 

 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA.  

 

(b) The customer may not purchase electricity from another entity during the period the accounts are under 

contract. 

 

 

 

(c) The customer must maintain a minimum aggregate load of 25,000 kW in a 12-month period to remain eligible 

for this rate. 

 

 

(d) Election of JEA’s General Service Extra Large Demand Rider will preclude the election of any other Rider.  

 

 

(e) Customer must maintain a minimum aggregate electric demand of 25,000 kW for one JEA billing within any 12-

month period. In the event that such aggregate demand is not maintained by the customer, JEA will require the 

customer to select one of the following options: 

 

 

1. Terminate service under this Rider and pay termination fees applicable to cancellation with less than 36- 

month notice; or 

2. Revert to the conditions of the General Service Large Demand Rate Schedule 

 

(f) JEA and the customer may agree for JEA to provide additional services, including related water, sewer, and 

energy services, and modify terms and conditions.  As mutually agreeable, negotiated services, terms and 

conditions shall be set forth in the General Service Extra Large Demand Rider Electric Service Agreement 

contract.  
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(For Future Use) 
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MA 

RIDER MA 

Multiple Account Load Factor Improvement Rider 
 

Available 

In all territory served by JEA.  

 

Applicable 

To customers whose services are eligible for Rate Schedules GS, GSD, and GSLD, and whose combined kW demand 

is 1,000 kW or more for four (4) or more months out of twelve consecutive monthly billing periods ending with the 

current billing period. This rider is not available to any pooling or other purchasing arrangement in which entities that 

would otherwise be individual customers totalize their electricity purchases through any other customer. Resale of 

energy purchased under this rider is not permitted. 

 

Character of Service 

JEA’s Standard voltage levels.  

 

Rate per Month 

The charge per month shall be the energy, demand, and excess reactive demand charges as listed under JEA’s 

GSLD Rate Schedule plus a $1,000 per month basic monthly charge and a monthly $203223.00 per account site 

fee. 

 

Definition of Combination  

The combination of meters shall mean the combining of the separate consumption and registered kW demand for 

the customer with three or more service locations throughout JEA’s service territory. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the coincidental maximum integrated 15-minute metered kW demand in 

the month. 

 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) JEA will install demand meters on accounts receiving service under JEA’s General Service (GS) Rate Schedule 

who are totalized. 

 

 

(c) Time of Day billing is not available with Rider MA. 

 

 

(d) The customer may add a qualifying service agreement at any time. However, if the customer deletes an service 

agreement that is under the MA Rider, that service agreement may not be restored to the MA Rider for a period 

of 12 months. 

 

 

(e) If the customer’s aggregate load falls below 699 kW, the customer’s participation in this Rider may be 

terminated. 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

398



First Second Revised Sheet No. 14.0 

Canceling Original First Sheet No. 14.0 

   

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April October 1, 2025 

 

 

(f) Customer taking service under this rider will be subject to having their coincident peak demand adjusted if there 

is an indication of a power factor of less than 90% lagging based on metering. Any demand adjustments will be 

based on the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 
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EDP 

RIDER EDP 

Economic Development Program Rider  
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025. 

 

Applicable 

To new or existing Customers who have executed an Economic Development Program Electric Service Agreement 

contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service 

under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under 

this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional 

work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental 

metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not 

accept any application for the Economic Development Program Rider (EDP). 

 

Character of Service 

JEA’s standard voltage levels.  

 

Rate per Month 

Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1, 

2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The 

discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply 

to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges, 

Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will 

only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.” 

 

Year 
Less than 5 MW 

Discount 

 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

 
For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1* 30% 30% 35% 35% 

Year 2  25% 30% 30% 35% 

Year 3  20% 30% 25% 35% 

Year 4  15% 25% 20% 30% 

Year 5  10% 20% 15% 25% 

Year 6  5% 15% 10% 20% 

Year 7  0% 10% 0% 15% 

Year 8 0% 5% 0% 10% 

Year 9 0% 0% 0% 0% 

   

*Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.01)
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(a)  

(Continued from Sheet No. 15.0) 

 

Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application 

before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start and  

also specify the total number of full time employees that will be employed in JEA’s service territory by the 

Customer 

 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or, 

at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer notification to 

confirm the baseline usage is exceeded by at least 300 kW. 

 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under the 

EDP Application and continues at such level. 

 

 

(e) When both the new metered demand and the additional employee requirements have been met, the Customer 

must execute an Economic Development Program Rider Service Agreement contract within 12 months from the 

commencement of the incremental metered demand. 

 

 

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development 

Program Rider Service Agreement contract. 

 

 

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to 

extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered 

demand stated on their EEDP application. 
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(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

 

 

 

(Continued on Sheet No. 15.02)
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(Continued from Sheet No. 15.01) 

 

Term of Service 

(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater 

than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 

Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider 

Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts 

provided by Rider EDP. 

 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the 

Customer is no longer entitled to discounts provided by Rider EDP. 

 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

 

1. Multi-tenant residential or commercial properties 

2. Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control over the 

premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue 

the balance of the agreement provided there are no reductions in employment or metered demand. 

 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 

 

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 

 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or 

SolarMax Riders. 
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(h) Customer must maintain their JEA account in a current status. JEA retains the right to 

terminate this Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as 

defined in JEA Standard Operating Procedure Commercial Credit and Collections. 
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EEDP  

RIDER EEDP 

Enhanced Economic Development Program Rider        
 

Available 

To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 

will not be accepted after September 30, 2025 

 

Applicable 

To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an 

Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023, 

and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or 

GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an 

additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at 

least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or 

incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept 

or not accept any application for the Enhanced Economic Development Program Rider (EEDP). 

 

Character of Service 

JEA’s standard voltage levels.  

  

Rate per Month 

Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after 

June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed 

below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will 

not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service 

charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the 

adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition 

of Baseline.” 

Year 
Less than 5MW 

Discount 
For 5MW or greater 

Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

For 5MW or greater 
Discount in Targeted 

Areas* 

Year 1 45% 45% 50% 50% 

Year 2  40% 45% 45% 50% 

Year 3  35% 45% 40% 50% 

Year 4  30% 40% 35% 45% 

Year 5  25% 35% 30% 40% 

Year 6  20% 30% 25% 35% 

Year 7  15% 25% 20% 30% 

Year 8 10% 20% 15% 25% 

Year 9 5% 15% 10% 20% 

Year 10 0% 10% 0% 15% 

Year 11 0% 5% 0% 10% 

Year 12 0% 0% 0% 0% 
          *Year 1 can be extended as outlined in General Provisions (g) below 

 

(Continued on Sheet No. 15.11)

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

405



Original Sheet No. 15.11 

   

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective August 29, 2023 
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Definition of Incremental Metered Demand 

The portion of the customer’s metered demand which has increased by a minimum of 500 kW as a result of 

expansion or new construction at a single site of delivery. 

 

Definition of Baseline 

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 

kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 

service. 

 

Definition of Florida’s Target Industry 

Identified by Enterprise Florida, Inc., JaxUSA and the City of Jacksonville’s Office of Economic Development as 

Manufacturing, Defense/Aerospace, Life Sciences, Logistics/Distribution, IT, Financial/Business Services and HQ.  

Retail activities, utilities, mining and other extraction or processing businesses, and activities regulated by the 

Division of Hotels and Restaurants of the Department of Business and Professional Regulation, are statutorily 

excluded from consideration. 

 

Definition of Targeted Area 

Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 

appraiser’s websites in all territory served by JEA. 

 

 

General Provisions 

(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such 

application before the Customer may execute a Service Agreement contract and start service hereunder. 

 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start, 

and also specify the total number of full-time employees that will be employed in JEA’s service territory by 

the Customer. 

 

 

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met 

or, at the option of the Customer, when the minimum 500 kW increase has been met. JEA may monitor the 

Customers metered demand for up to the next three months following the receipt of the Customer 

notification to confirm the baseline usage is exceeded by at least 500 kW. 

 

 

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under 

the Applicable Agreement and continues at such level. 

 

 

(e) When both the new metered demand and the additional employee requirements have been met, the 

Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract 
within 12 months from the commencement of the incremental metered demand. 
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(f) Year 1 discount will apply to the next twelve full billing cycles following execution of 

the Enhanced Economic Development Program Rider Service Agreement contract. 

 

 

(Continued on Sheet No. 15.12)
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                                   (Continued from Sheet No. 15.11) 

(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect 

to extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the 

metered demand stated on their EEDP application. 

 

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

 

  

Term of Service 

(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects 

greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 

 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or 

the Customer fails to take the required amount of metered demand specified in the Economic Development 

Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program 

Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to 

discounts provided by Rider EDP. 

 

 

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, 

the Customer is no longer entitled to discounts provided by Rider EDP. 

 

 
 

Terms and Conditions 

(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

 

• Multi-tenant residential or commercial properties 

• Any service deemed “Temporary” 

 

(c) A name change or other superficial change at an existing location, where the ownership and/or control 

over the premise is not changed, will not be considered as a new Customer. 

 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 

Development Program Rider Service Agreement contract, the successor Customer may be allowed to 

continue the balance of the agreement provided there are no reductions in employment or metered 

demand. 

 

 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 
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(f) This Rider is not available for renewal or extension beyond the date listed in the 

Economic Development Program Rider Service Agreement contract. 

 

 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA 

SolarSmart or SolarMax Riders. 

 

 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this 

Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as 

defined in JEA Standard Operating Procedure Commercial Credit and Collections. 
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ES 

Revenue Codes ES                  

RIDER ES 

Economic Stimulus Rider (Experimental) 
 

Available  

Service is available throughout the service territory served by JEA until such time as JEA may terminate this 

Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service 

under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must 

make a written application for service. Customers requesting service under this Rider must execute a Service 

Agreement before September 30, 2025. 

 

Applicable 

Electric service provided under this optional Rider shall be applicable to projected electric service requirements 

which JEA has determined that: 

1. Customer would not be served by JEA but for this Rider; and 

2. Customer qualifies for such service under the terms and conditions set forth within this Rider. 

3. Customer would seek service in jurisdiction outside of the State of Florida 

 

Applicable Load shall be recognized: 

 

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum 

level of demand as determined from the following provisions: 

 

New Load: 1,000 kW or more of new Metered Demand. 

 

Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which 

shall be determined by JEA: 

 

1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the 

customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the 

New Load would not be served by JEA; and 

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the 

customer electric service needs. 

 

Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire 

requirements for electric service at the service location set forth in the Service Agreement contract. 

 

Character of Service 

This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule 

GSLD. 

 

Limitation of Service 

Standby and sale for resale are not permitted under this Rider. 

 

 

 

(Continued on Sheet No. 16.01) 
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(Continued from Sheet No. 16.0) 

 

Rate per Month 

Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric 

service shall be those found within the otherwise applicable JEA Rate Schedule GSLD. 

 

Additional Basic Monthly Charge 

$250.00 per month 

 

Demand and Energy Charges 

The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise 

applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall 

be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA 

incurs in serving the customer and contribute to JEA’s fixed costs. 

 

Terms and Conditions 

1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’ 

load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of 

term of the Service Agreement; and (6) JEA’s excess electric system capacity. 

 

2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service 

Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract. 

 

 

 

3) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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CS 

RIDER CS 

Curtailable Service Rider (Closed to New Customers) 

 
Available  

 

In all territory served by JEA. 

 

Applicable 

 

To customers eligible for Rate Schedule GSLD who have executed a Curtailable Service Agreement contract with 

JEA. The customer agrees during a period of requested curtailment to curtail a minimum load of 200 kW. All service 

hereunder will be rendered through a single metering installation. Resale of energy purchased under this rider is not 

permitted. JEA reserves the right to limit the total load served under this rider. 

 

Character of Service  

 

JEA’s standard voltage levels. 

 

Limitation of Service 

 

Curtailable service under this rate schedule is subject to curtailment during any time period that electric power and 

energy delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s 

firm power customers and firm power sales commitments, or (b) supply emergency interchange service to another 

utility for its firm load obligations only, and (c) when JEA operates the peaking generators or purchases power at a 

cost that exceeds that of operating its peaking generators. 

 

Rate per Month  

 

The following charges are applicable to the curtailable portion of the customer’s load only. The kW demand and kWh 

consumption not exceeding the Contracted Non-Curtailable demand shall be billed according to the terms and 

conditions of JEA’s standard General Service Large Demand Rate Schedule. 

 

Basic Monthly Charge: $16501,800.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

Option A: 

Demand Charge: $14.41 per kW 

Energy Charge: As stated in the applicable rate schedule  

 

Option B: 

Demand Charge: $14.41 per kW 

Energy Charge: $0.02582 per kWhAs stated in the applicable rate schedule  

 

 

 

(Continued on Sheet No. 17.1)
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(Continued from Sheet No. 17.0) 

 

 

Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0). 

 

Minimum Bill 

$1,6501,800.00 Basic Monthly Charge, plus any special charges as defined in the agreement. 

 

Definition of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per Sheet No. 23.0. 

 

Definition of Curtailable Service  

Curtailable Service is the electric service that can be reduced or interrupted upon request of JEA but solely at the 

discretion of the customer. 

 

Definition of Contracted Non-Curtailable Demand 

The Contracted Non-Curtailable Demand for the month shall be the maximum integrated 15-minute metered kW 

demand that the Customer shall have requested and JEA shall have agreed to supply. 

 

Definition of Reactive Demand  

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discounts 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all the equipment required to take service 

at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will be 

allowed for service taken at 230,000 volts or higher. 
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(Continued from Sheet No. 17.1) 

 

Term of Service  

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months’ notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges.  

 

If the customer agreed to extend the term of this Agreement contract to five (5) years, JEA provided the Customer a 

2.5% discount on the electric charges calculated by the Curtailable Tariff This legacy discount will be phased out as 

follows: 

Effective Date (04/01/24) (04/01/25) 

$/kWh 1.25% 0% 

 

 

Terms and Conditions 

(a) Service will be made available under this rider upon execution of a Curtailable Service Agreement contract 

accompanied by payment of deposit or bond as required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

 

(c) JEA reserves the right to modify terms and conditions of service under this rate schedule at any time. JEA may 

terminate this rider upon 6 months written notice after having held a public hearing. 

 

 

(d) If the customer increases the electrical load, which requires JEA to increase facilities installed for the specific 

use of the customer, an additional term of service may be required under this rate at the discretion of JEA. 

 

 

(e) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control curtailments will be installed accordingly.  

 

 

(f) If the maximum 15-minute kW demand established during any period of requested curtailment exceeds the 

customer’s non-curtailable demand, then penalty charges will be assessed. The amount above the non-

curtailable demand will be rebilled based on the difference in charges between JEA’s GSLD rate and the CS rate 

for: 

 

1. The prior 12 months or 

2. The number of months since the prior curtailment period, or 

3. The period of time on the CS rate, whichever is less. 

The dollar amount will be weighted by the ratio of the difference between the customer’s non-curtailable 

demand and the maximum demand during the curtailment to the average peak during the appropriate period as 
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specified above. A penalty charge of $15.00 per kW for the current month will also be 

assessed. JEA’s credit and collection policy will be applied for any adjustment made to the bill. 
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(g) Optional Time of Day billing is not allowed for the Rider CS. 

 

(h) Election of JEA’s Curtailable Service Rider will preclude the election of any other JEA Rider for the Curtailable 

load.  

 

 

(i) JEA and the customer may agree for JEA to provide additional services including related water, sewer and energy 

services, vary the term of service, with a maximum length of ten (10) years, and modify terms and conditions. As 

mutually agreeable, negotiated services, terms and conditions shall be set forth in the Curtailable Service 

Agreement contract. 

 

 

 

Buy-Through Provision 

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted JEA will 

then sell this purchased power to the customer. The customer must notify JEA of the power provider in sufficient 

time for JEA to establish a contract with the provider if none exists. When JEA is successful in making such 

purchases, the customer will be required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the 

otherwise applicable energy charge listed in this schedule. 
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IS   

Rider IS 

 Interruptible Service Rider 
 

Available  

In all territory served by JEA. 

 

Applicable 

To customers eligible for Rate Schedule GSLD GSLD-TOU, or GSXLD-TOU, whose service agreements have an 

average load factor equal to or exceeding 35%, and who have executed an Interruptible Service Agreement contract 

with JEA. JEA reserves the right to limit the total load served under this rider. All service hereunder will be rendered 

through a single metering installation and may be completely interrupted by JEA. Resale of energy purchased under 

this rider is not permitted. 

 

Character of Service 

JEA’s standard voltage levels, or higher. 

 

Limitation of Service  

Interruptible service under this rider is subject to interruption during any time period that electric power and energy 

delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s firm power 

customers and firm power sales commitments, or (b) supply emergency Interchange service to another utility for its 

firm load obligations only, or (c) when JEA operates the peaking generators or purchases power at a cost that 

exceeds that of operating its peaking generators. 

 

Rate per Month  

The charge per month shall consist of the total of the basic monthly, demand and energy charge as follows: 

 

Basic Monthly Charge: $1,6501,800.00 per month 

 

Demand Interruptible Credit: $5.14 per kW 

 

 

Option A & B: 

 

Demand Charge:  As stated in the applicable rate schedule 

 

Energy Charge:  As stated in the applicable rate schedule 
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Excess Reactive Demand Charge 

As stated in the Excess Reactive Demand (KVAR) policy (Sheet 23.0) 

 

Fuel Charge 

As stated in the Fuel Charge (Sheet No. 20.0) 

 

Minimum Bill 

$1,650800.00 Basic Monthly Charge, plus any special service charges as defined in the agreement. 

 

Determination of Billing Demand 

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month, 

as may be adjusted per sheet No. 23.0. 

 

Definition of Average Load Factor 

Average Load Factor = 
12 month average consumption (kWh)

12 month average demand (kW)×730(𝐻𝑜𝑢𝑟𝑠 𝑝𝑒𝑟 𝑚𝑜𝑛𝑡ℎ)
 

 
Definition of Interruptible Service 

Interruptible Service is electric service that can be interrupted either automatically or manually at the discretion of 

JEA. 

 

Determination of Excess of Reactive Demand 

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0) 

 

Primary Service Discount 

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts 

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at 

JEA’s existing primary lines. 

 

Transmission Service Discount 

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000 

volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take 

service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh 

will be allowed for service taken at 230,000 volts or higher. 
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Terms of Service 

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service. 

Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are 

required to give JEA a minimum of thirty-six (36) months notice prior to the transfer. For contracts executed prior to 

December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient 

capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no 

adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the 

early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this 

Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount 

equal to 36 months of GSLD rate demand charges. 

 

If the customer agreed to extend the term of this Agreement to five (5) years, JEA provided the Customer a 2.5% 

discount on the electric charge as calculated by the Interruptible Tariff This legacy discount will be phased out as 

follows: 

Effective Date (04/01/24) (04/01/25) 

$/kWh 1.25% 0% 

 

 

Buy-Through Provision  

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of 

service” by purchasing power and energy from other sources during periods of normal interruption. Such election 

must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the 

customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the 

customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted. JEA will sell 

this power to the customer. The customer must notify JEA of the power provider in sufficient time for JEA to establish 

a contract with the provider, if none exists. When JEA is successful in making such purchases, the customer will be 

required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the otherwise applicable energy charge 

listed in this schedule. 

 
Terms and Conditions 

(a) Service will be made available under this rate schedule upon the execution of an Interruptible Service 

Agreement contract accompanied by payment of deposit or bond if required by JEA. 

 

(b) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 

(c) JEA reserves the rights to modify terms and conditions of service under this rate schedule at any time and may 

terminate this schedule upon six (6) months written notice after having held a public hearing. 

 

(d) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a 

first-come first-served basis. Required equipment to control interruptions will be installed accordingly. Service 

under this rate schedule shall commence with the first full billing period following the date of equipment 

installation. 

(e) JEA reserves the right to interrupt electric service once each calendar year, upon 30 days advance notice, in 

order to test the availability and operability of interruptible capacity irrespective of JEA system capacity 

availability or operating conditions. 

 

(f) Election of JEA’s Interruptible Service Rider will preclude the election of any other JEA Rider. 
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(g) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and 

energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and 

conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the 

Interruptible Service Agreement contract. 

 

(h) In the event interruption of service is due to Limitation of Service, customers will be notified electronically no  

later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day. 
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Solar Smart 

JEA SolarSmart Rider 
 

Available  

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that meets the following conditions: 

(a) No delinquent account balance 

(b) Not currently served under a time-of-day rate schedule 

 

Rate per Month 

 

The charge per month shall consist of the basic monthly, demand (where applicable), energy, fuel charges per the 

applicable rate schedule as modified below: 

 

Fuel Charge:      JEA SolarSmart kWh will be billed at the JEA SolarSmart Rate of $0.075 per kWh. 

 

Remaining kWh will be billed at the Levelized Fuel Rate as stated in the Fuel Charge (Sheet 

No. 20.0). 

 

Definition of JEA SolarSmart kWh: The elected percentage of total kWh per billing period rounded to the 

     nearest kWh. 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time but must remain on JEA SolarSmart for at least one (1) billing period after 

enrollment. A customer may cancel any time thereafter and enroll again at a later date. 

 

(c) No refund or adjustments of JEA SolarSmart charges will be made if service is canceled. 

 

(d) Energy produced from JEA solar energy sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less JEA SolarSmart kWh in the 

month a credit is given. 
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Solar Max 

JEA SolarMax Rider (Closed to New Customers) 
 

Available 

 

In all territory served by JEA. 

 

Applicable 

 

Available upon request to any customer that enters into a JEA SolarMax Rate Agreement (Agreement) and meets the 

following conditions: 

 

(a) Minimum 7,000,000 kWh of annual solar power purchases requested at time of Agreement execution 

(b) No delinquent account balance 

(c) Not taking service under a residential, time of day, or streetlight rate schedule  

 

Rate per Month 

Charges per month shall consist of the basic monthly, demand, energy, and fuel charges per the applicable rate 

schedule as modified below: 

 

Fuel Charge:     JEA SolarMax kWh will be billed at the price set forth in the Agreement 

Remaining kWh not selected as JEA SolarMax will be billed at the Levelized Fuel Rate as 

stated in the Fuel Charge (Sheet No. 20.0). 

 

Definition of JEA SolarMax kWh: The elected percentage of total kWh per billing period rounded to the nearest kWh 

as set forth in the Agreement 

 

Terms and Conditions 

 

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources. 

 

(b) Customers may enroll at any time.  

 

(c) New solar installations are subject to JEA’s system limitations and operational limits of solar power within JEA’s 

service territory. 

 

(d) Energy produced from JEA solar sources may not be specifically delivered to the customer. 

 

(e) Any Fuel Credit, approved by JEA’s Board, will be calculated using the total kWh less the JEA SolarMax kWh in 

the month a credit is given. 
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CHARGES, ENERGY AUDITS, AND POLICIES 
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Fuel Charge 

 
JEA Pricing Policy determined that the Fuel Charge will be set monthly for full recovery of actual energy expenditures 

including direct fuel expenses, fuel procurement, fuel handling, residual disposal expense, less any proceeds from 

the sale of residuals, byproduct expenses directly utilized in managing the facilities used to prepare the byproduct 

for its final disposition, fuel hedging activities including gains and losses on settlement of fuel hedges, power 

purchase energy charges such as fuel, and renewable energy that is not considered generation available for JEA’s 

current capacity plans. The Fuel Charge shall also include recovery of prior positive or negative variances.   

 

The said energy charge stated in each rate schedule for each kilowatt hour billed in accordance with JEA's normal 

billing cycle shall be increased by the fuel charge per kilowatt hour as indicated on 

www.jea.com/My_Account/Rates/ 
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RETAIL SERVICE CHARGES 

Retail Service Charges 

 
1. A $10.00 service charge will be added to electric bills for the establishment of each initial service connection. 

Same day service is available at that charge, however, if same day service is requested after twelve noon, the 

service charge is $25.00. 

 

2. A $14.00 service charge will be added to electric bills for reconnection of services to customers who have been 

disconnected for non-payment of bills or unauthorized consumption. 

 

3. A $25.00 service charge will be added to electric bills for special order disconnects for services that cannot be 

disconnected at the meter due to meter inaccessibility, or services that have been cut off for any reason and 

found to have been restored without JEA authorization. 

 

4. Upon request, JEA will test a customer's meter for accuracy. If the meter does not test within JEA acceptable 

accuracy range of + or - 2%, JEA will bear the full cost of the test. If the meter tests within JEA acceptable 

accuracy range, however, the customer will be required to pay for the full cost of the testing. This service charge 

will be added to the electric bill. 

 

5. In general, JEA will do all necessary construction at no cost to the customer when an extension of an existing line 

is found to be necessary and the major portion of an anticipated extension will be built on public rights-of-way. 

Where these guidelines clearly do not apply, JEA shall determine the total cost of standard and non-standard 

construction required. For standard construction cost, JEA may charge the customer all costs in excess of 30 

times the estimated annual nonfuel revenue for Residential accounts; 4 times for non-Residential accounts. For 

non-standard construction cost, JEA may charge the customer all cost in excess of 3 times the estimated 

monthly nonfuel revenue for all accounts. 

 

6. JEA will require a contribution-in-aid-of-construction by a developer for underground utilities in an amount not to 

exceed the difference in costs between an underground system and an equivalent overhead system. JEA's Policy 

and Procedure for underground distribution should be referenced for further information. 

 

 7. Temporary service will not be provided unless the customer has obtained the necessary building/construction 

permit.  For temporary metered electric service, a minimum $75.00 service charge will be assessed.  Temporary 

non-metered service may be available in Duval County only. The Temporary non-metered charge of $200 per 

service will cover all costs and consumption; consumption will not be metered by JEA. This fee is payable to JEA 

at the time the permit for construction is obtained.  
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Energy Audits 
 

Upon request JEA will perform the following energy audits: 

 

Standard Residential Audit 

An inspection of a customer’s residence will be made for free of charge to identify energy consuming equipment and 

ways to save energy.  

 

Class “A” Computer Assisted Audit 

A $15.00 fee will be charged for this analysis. Audit will focus on economic analysis of major conservation 

opportunities for residential customers. A written report will be provided which will show estimated cost of 

recommended changes or additions. 

 

Commercial Consultation 

JEA will conduct mini-surveys free of charge to answer specific energy use questions.  

 

Commercial Energy Audit  

A $15.00 fee will be charged for this audit which will include a detailed analysis of energy related factors of building 

energy efficiencies. The results of the audit will be presented in report form.  

 

Large Demand Audit 

A $100.00 fee will be charged for this commercial survey. The audit will only be offered to customers with a demand 

equal or greater than 1,000 kW. The results of the audit will include information on ways to maintain the comfort 

and production levels while reducing energy expenditures. The results of the audit will be presented in report form.  
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KVAR 

Excess Reactive Demand (KVAR) Policy  
 

Effective October 1, 2006: 

This policy applies to accounts receiving service under GSD, GSDT, GSLD, GSLDT, GSXLD, IS, CS, and the Multiple 
Account Rider as applied to any of these rates. 

The customer’s utilization equipment shall not result in a target power factor (TPF) at the point of delivery of less 
than ninety percent (90%) lagging at the time of maximum demand.  Should this TPF be less than ninety percent 
(90%) lagging during any month, JEA may adjust the readings taken to determine the Total Demand. 

If TPF is less than ninety percent (90%) lagging then the Billing Demand (BD) is calculated using the following 
formula: 

BD = Maximum measured 15-minute demand (kW) X (TPF / PF) 

PF = power factor calculated per the following formula 

  PF = COS(ATAN(kVar/kW) 

kVar in the above formula is the kVar measured coincident with the maximum 15-minute kW demand used in the 
formula.  For GSDT, GSLDT, and GSXLD-TOU the off-peak demand will be used for determining Excess Reactive 
Demand. 

Excess Reactive Demand Charges are the following: 

GSD:  $8.40 for Excess Reactive Demand 

GSDT: $4.93 for Excess Reactive Demand 

GSLD: $12.16 for Excess Reactive Demand 

GSLDT: $7.13 for Excess Reactive Demand 

GSLDHLF: $12.16 for Excess Reactive Demand 

ISXLD: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

GSXLD:  $10.06 for Excess Reactive Demand 

GSXLD-TOU: $11.14 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

CS:  $14.41 for Excess Reactive Demand less any applicable Demand Credit 

IS: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit 

Net Metering  
 

Effective October 1, 2009 

Net metering is authorized for residential and commercial customers in accordance with  

JEA’s Distributed Generation Policy. 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

429



  

 

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TAXES AND FEES 
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FF 

Franchise Fee Adjustment 
 (Atlantic Beach, Baldwin, Jacksonville, Orange Park & Clay County, FL) 

 

 
Legal    Rule 25-6.100, Florida Administrative Code, effective 
Authority   May 16, 1983. 

 
Applicable   To any electric service account located in an area that requires JEA to pay a 

Franchise Fee for providing electric service within that area. 

 
    The Town of Orange Park, Clay County, the City of Atlantic Beach, and the Town of 

Baldwin areas are 6% Franchise Fee areas.  The City of Jacksonville is a 3% 
Franchise Fee area. 

 
Rate    The charge per month shall be a pro-rata share of the total  
Per Month   Franchise Fee required by the Franchise area plus taxes associated with the 

Franchise Fee. 

 
    The Franchise Fee required by the 6% areas is six (6) percent of the total electric 

charges.  The tax associated with the Franchise Fee is the State of Florida Gross 
Receipts Tax (2.5% of gross receipts). 

 
    The Franchise Fee Adjustment for 6% Franchise areas is calculated as follows for 

collection purposes: 
 
       (Franchise Fee) 
             =  
     ( 1 - Gross Receipts Tax - Franchise Fee ) 

 
 
         .06      .06 
          =       =  
         ( 1 - .025 - .06 )    0.915  

 
    .065574 or 6.5574% of the total electric charges. 

     

The Franchise Fee for residential customers in Jacksonville shall be 3% of the total 

electric charges.  The Franchise Fee for commercial customers in Jacksonville shall 

be 3% of the total electric charges up to an annualized billing amount of $2,400,000.  

For collection purposes the Franchise Fee will not be adjusted for gross receipts tax. 

 
Billing    In accordance with Rule 25-6.100, Florida Administrative Code, the Franchise Fee 

Adjustment amount shall be separately stated on each customer billing. 
 
 
 
 
 
 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

431



 Original Sheet No. 25.0 

   

VICTOR BLACKSHEAR, DIRECTOR  

FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

 
PST 

Public Service Tax  
 

Legal Authority 

Chapter 792, Ordinance Code, City of Jacksonville, Florida; Section 166.231, Florida Statutes as amended by 

Senate Bill #1-D of 1978 and as further amended by Senate Bill #28-D of 1982. 

 

Applicable 

To any electric service account located within the corporate limits of the City of Jacksonville with the exception of 

accounts of the United States of America, State of Florida, County of Duval, City of Jacksonville, other City 

Authorities, and churches used for religious purposes. The Public Service Tax is not applicable to electric service 

accounts located outside Duval County or within the two urban service districts of Atlantic Beach and Baldwin, and 

to sales for resale. 

 

Rate per Month  

The charge per month shall be 10% of the taxable portion of Base Revenue 

 

Determination of Taxable Base Revenues 

Taxable Base Revenue shall be the total electric service charges as determined by the applicable rate schedule plus 

the Gross Receipts Tax plus Franchise Fee less the energy charges for non-taxable fuel cost component within the 

base rate.  

 

Collection of Taxes for Others 

JEA collects a public service tax on any electric service accounts it serves in the Atlantic Beach, Orange Park and 

Baldwin urban service districts and unincorporated Clay County. This public service tax is collected on behalf of, and 

remitted to, the Cities of Atlantic Beach, Orange Park, Baldwin and Clay County, respectively. Currently, the monthly 

public service tax is 5% for Atlantic Beach, 10% for Baldwin and Orange Park, and 4% on usage above 500 kWh for 

Clay County of the taxable portion of base residential revenues.  

 

Determination of Taxable Fuel Revenues 

Currently the taxable fuel component within the fuel rate is 0.511 cents per kilowatt hour consumption for all rate 

schedules. The table below displays the off-peak and on-peak taxable fuel component for time-of-use (TOU) rates 

that corresponds to each service type. 

 

Service Type Off-Peak TOU On-Peak TOU 

Residential N/A N/A 

General Service 0.496 cents per kWh 0.545 cents per kWh 

General Service Demand 0.496 cents per kWh 0.547 cents per kWh 

General Service Large Demand 0.497 cents per kWh 0.547 cents per kWh 
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GRT 

Gross Receipts Tax (Non-Franchise Area) 
 

 

 
Legal    Chapter 203, Florida Statutes. 

Authority    

 

Applicable   To any electric service account in a non-franchise area with the exception of sales for 
resale and accounts serving the City of Jacksonville, Jacksonville Port Authority and 
Jacksonville Transportation Authority. 

 

Rate     

Per Month   The Gross Receipts Tax will be as follows: 

 
           (Gross Receipts Tax) 
             =  
 
      (1  -  Gross Receipts Tax)  

 

       .025      .025 
          =       =  

 

     (1 - .025)      0.975  

 

    .025641 or 2.5641% of the total electric charges. 

 

 

Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax shall be 
separately stated on each customer billing. 
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GRT 

GROSS RECEIPTS TAX  
 (FRANCHISE AREAS - Atlantic Beach, Baldwin, Orange Park & Clay County, FL) 

_____              
 

 
Legal    Chapter 203, Florida Statutes. 
Authority    
 
Applicable   To any electric service account in a 6% franchise area with the exception of 

sales for resale. 
 
Rate     
Per Month   The Gross Receipts Tax is calculated as follows for collection purposes: 
 
             (Gross Receipts Tax) 
             =  
 
     (1  -  Gross Receipts Tax  -  Franchise Fee)  
 

 
              .025     .025 
          =       =  
 
     (1 - .025 - .06)     0.915   
 

 
    .027322 or 2.7322% of the total electric charges. 
 

 
Billing    In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax 

shall be separately stated on each customer billing. 
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DISCLAIMER 
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Disclaimer 

 

JEA will use reasonable diligence at all times to provide continuous service at the agreed nominal voltage, and JEA 

shall not be liable to the customer for complete or partial failure or interruption of service, or for fluctuation in 

voltage, resulting from causes beyond its control, or through the ordinary negligence of its employees, servants, or 

agents, nor shall JEA be liable for the direct or indirect consequences of interruptions or curtailments made in 

accordance with the provisions of JEA’s rate schedules for interruptible, curtailable, and load management service. 

JEA shall not be liable for any act or omission caused directly or indirectly by strikes, labor troubles, accidents, 

litigation, shutdowns or repairs or adjustments, interference by federal, state, municipal governments, acts of God, 

or other causes beyond JEA’s control. 
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CONTRACTS AND AGREEMENTS 
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Electrical Power Contracts and Agreements 

 

                     Party    Expiration Date 

Anheuser-Busch, Inc, - Cogeneration  August 4, 1987* 

AT&T – Pole Attachments December 1, 2013* 

Stone Container Corporation (Westrock) October 10, 1996* 

Navy Utilities Contract July 8, 1996* 

Baptist Medical Center - Cogeneration April 19, 1986* 

City of Jacksonville Beach, FL – Backup electric service June 1, 1988* 

Ring Power Corporation – Landfill Cogeneration  July 7, 1989* 

 

*Contracts with self-renewing clauses 
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JEA SolarMax Rate Agreement 

 

In accordance with the following terms and conditions, _________________________________ (hereinafter called  

 

the Customer), requests on this _________day of__________, _________from JEA, solar power purchases from  

 

_____________________________________ installation located in __________________, Florida. 

 

(a) Customer agrees to one of the following terms for solar energy purchases 

a. _______ 5 years 

b. _______ 10 years 

c.  

(b) Percent of total monthly energy elected to come from JEA Solar Sources _________ %.  

 

(c) Price in ¢/kWh for elected JEA SolarMax kWh for the term of the Agreement: 

 

 

Year 1 2 3 4 5 6 7 8 9 10 

PPA Price 
          

Administrative 

Cost Recovery 

          

Total ¢/kWh 
          

 

JEA Agrees: 

1. To provide kWh identified above, in accordance with the terms of JEA’s currently effective JEA SolarMax Rider 

on file at the Florida Public Service Commission (FPSC) or any successive JEA SolarMax Rider approved by the 

FPSC.  

 

The Customer Agrees: 

1. To be responsible for paying, when due, all bills rendered by JEA pursuant to JEA’s currently effective JEA 

SolarMax Rider on file at the FPSC or any successive JEA SolarMax Rider approved by the FPSC, for service 

provided in accordance with this Agreement. 

 

It Is Mutually Agreed That: 

1. This Agreement shall be for a term as selected above from the date of initiation of service. The date of initiation 

of service shall be the latter of the first day of the Customer billing period following the commercial operating 

date of the installation, or the date of this Agreement. 

2. JEA shall assign to the Customer all Renewable Energy Credits associated with the JEA SolarMax kWh 

purchased by the Customer and are thereby the possession of the Customer. 

3. This Agreement shall be transferable to facilities with a similar load owned or leased by the Customer upon (90) 

ninety days advance written notice to JEA. 

4. The Customer’s ability to continue receiving the JEA SolarMax Rider terminates upon the termination of this 

Agreement. 

 

(Continued on Sheet No. 30.1)
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5.  

(Continued from Sheet No. 30.0) 

 

 
 

5. This Agreement shall inure to the benefit of, and be binding upon the successors and assigns of the Customer 

and JEA. 

6. This Agreement is subject to JEA’s Electric Tariff Documentation, as now written, or as may be hereafter revised, 

amended or supplemented. In the event of any conflict between the terms of this Agreement and the provisions 

of the JEA Electric Tariff Documentation, the provisions of the Electric Tariff Documentation shall control, as 

now written, or as may be hereafter revised, amended or supplemented. 

 

 

IN WITNESS WHEREOF, the parties hereby caused this Agreement to be executed by their duty authorized 

representatives to be effective as of the day and year first written above.  

 

Rates and Terms Accepted: 

 

  JEA 

Customer (print or type name of Organization)   

   

Signature (Authorized Representative)  (Signature) 

   

(Print or type name)  (Print or type name) 

Title:  Title: 
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WATER AND SEWER SYSTEM 
 

TARIFF DOCUMENT 
 
 

 
225 N. Pearl St. 

Jacksonville, Florida 32202 
(904) 665-6000 

 
 
 
 
 

DESCRIPTION OF TERRITORY SERVED 
JEA furnishes retail and wholesale potable and reclaimed water and sewer services to major portions of 

Duval County and some portions of St. Johns, Clay, and Nassau Counties. 
 

 

 

 

Approved by the JEA Board 

March 25, 2025 
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INDEX OF WATER AND SEWER SYSTEM TARIFF DOCUMENT 

Section Description Page 

CONNECTION AND MAINTENANCE FEES  
101 Backflow Prevention Devices 3 
102 Meter Tap Fees and Meter Set Fees 3 
103 Sewer Tap Charges 5 
104 Special Connections 5 
105 Water and Sewer Capacity Charges 5 

RATES FOR WATER, SEWER AND RECLAIMED SERVICE 
201 Residential Rates 13 
202 Commercial Rates 14 
203 Multi-Family Rates 15 
   

CHARGES FOR FIRE PROTECTION WATER SERVICE 
301 Fire Protection Charges 16 

RETAIL SERVICE CHARGES 
401 Services Charges 18 

CONDITIONS FOR SEWER SERVICE 
501 Conditions for Service 19 
502 Sewer Surcharge 19 
503 Scavenger Waste Charge 20 
 
CONDITIONS FOR RECLAIMED SERVICE  
601 Availability and Requirements for Service 21 
602 Connection Fees, etc. 21 

BILLING 
701 Customer Installed Meter 22 
702 Pool Fill Credits 22 
703 Utility Agreements 22 
704 Special Services, Terms, Conditions and Rates 23 
705 Applicable Taxes and Fees 23 
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CONNECTION AND MAINTENANCE FEES  

101 – Backflow Prevention Devices  

Backflow prevention devices and device testing are required by JEA’s Cross-Connection Control 
Policy. Residential Irrigation service customers participating in the JEA Residential Irrigation 
Backflow Testing Program (RIBTP) will receive a service charge for backflow preventer testing 
once every two (2) years. Commercial service customers, participating in JEA’s commercial 
testing program, will receive a service charge for backflow preventer testing once every year. 
 
Testing Fee is a backflow preventer testing charge of the actual cost of labor and materials or 
a maximum of $50.00 applied to each residential irrigation service connection or commercial 
service connection participating in JEA’s Residential Irrigation Backflow Testing Program 
(RIBTP) or commercial testing program. 
 
Maintenance Fee is a backflow preventer maintenance charge applied to customers 
requesting backflow maintenance or installation service from JEA, as part of the RIBTP or 
commercial testing program. The maintenance charge will equal JEA’s cost to provide the 
requested service. 

 

102 –Meter Tap Fees and Meter Set Fees for New Service Connections 

a) Water (Potable, Irrigation, Reclaimed) Fees. JEA shall have the right to determine, 
connect, or set appropriately sized meters after a consideration of the minimum and 
maximum quantities of water to be delivered to any and all connections served by JEA’s 
water system. JEA shall charge and collect at the time application is made or a plumbing 
permit is received. Installation costs according to the following schedule: 

 

 
Tap fees for new service connections larger than 2” in diameter shall be based upon the 
cost by service size of the installation to JEA but not less than $1,770. Meter set fee for new 
connections larger than 2” in diameter shall be based upon the cost by meter size of the 
installation to JEA or $1,150, whichever is greater. 

. 
 

 

 

Tap Size 
(inches) 

Size of Service 
Size (inches) 

Meter Size 
(inches) Tap Fee Meter Set Fee 

1 3/4 3/4 $1,360 $300 

1 1 1 $1,360 $320 

2 1-1/2 1-1/2 $1,770 $1,010 

2 2 2 $1,770 $1,150 

     
No new 5/8” metered services available 
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b) Increase in Meter Size. The charge for increasing the size of an existing meter shall include 
the meter set fee and tap fee for the new meter as listed in section 102(a), plus the 
incremental plant capacity fees and the incremental line extension fees as determined in 
Section 105 for the new larger meter minus the corresponding amounts depicted for the 
existing meter. 

c) Decrease in Meter Size. Customers requesting to downsize their existing metered service 
must submit the request to JEA for approval. The customer must provide a basis for the 
downsize meter request to show that the meter was improperly oversized to begin with 
or that the facilities behind the meter have changed. The justification that supports the 
smaller service and/or meter size must come from a professional with the same 
certification level as was provided in the determination of the original service size. 

For downsizing an existing service with 1 ½’ or greater meter size: The charge shall 
be at minimum the meter set fee and tap fee for the smaller meter as listed in section 
102(a) for new metered service connections of the prevailing tariff.  JEA will make a 
size reduction at the tap and reduce the service line size. The costs include removal of 
bypass valves, valve boxes or vaults for existing meter services 3” or greater.  If JEA 
estimates the cost of a customer request to downsize a metered service with an 
existing 1 ½” or greater meter size is greater than the average cost of either the tap 
fee or meter set fee listed in section 102(a), JEA will charge the customer the estimated 
cost. 
 
For downsizing an existing 1” meter to a ¾” meter: A uniform meter downsize charge 
of $500 will be assessed in lieu of a separate meter set fee and tap fee, where JEA may 
elect to install any of the following: a smaller tap service line reducer bushing or flow 
restriction orifice. 

d) Precedent. JEA shall set forth rules to implement the provisions of this subsection. To the 
extent this subsection conflicts with the provisions of JEA Water and Sewer Rules and 
Regulations, this section shall take precedent. 
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103 – Sewer Tap Charges and Sewer Line Extension Fees 

A charge for all connections to JEA’s sewer system shall be paid in advance by the user in an 
amount according to the following schedule: 

Connection Size  Fee 

6 inches $8,330 
>6 inches Actual Cost 

For all sewer connections where there is no unpaved parkway or where other than a standard 
6” "Y" connection to the sewer is used -- an amount equal to a) the cost by installation size to 
JEA or b) $8,330, whichever is greater. In these cases, the user shall deposit with JEA, in 
advance, the estimated cost of the connections as determined by JEA. 

104 – Special Connections 

In the event an application for water or sewer connection is received and the cost of 
installation, due to unusual circumstances, is determined by JEA to be substantially more than 
the charges set forth in this part, the installation charge shall be at actual cost to JEA or the 
standard cost, whichever is greater. 

 

Temporary water service shall be metered and charges imposed by Section 102(a) shall apply 

105 – Water and Sewer Capacity Charge and Surcharges 

a) Applicability of capacity charges and surcharges. To any customer whose property 
initially connects with JEA’s water and/or sewer system.  
 
Applications for new service will be submitted along with required meter and capacity 
fees at the time the customer is ready for the new service(s). The customer’s site for 
meter placement must be in compliance with JEA Development Guidelines and JEA 
Water and Sewer Rules and Regulations before connections are allowed.  Connection 
delays over 90 days following application and payment of fees that are attributable to 
the site not meeting the service requirements are subject to action by JEA to cancel the 
application for service and refund of any fees paid. Any applications for service without 
an active service agreement are subject to both “post- payment” increases in said 
water/sewer capacity charges and any “post-payment” new charges attributable to the 
pending service request. 
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b) Plant and Line Extension Growth Capacity Charges. The charges shall be calculated as 
follows: 

1. Water (Potable and Irrigation). The minimum charge for a new water connection 
shall be the greater of the charge per gallon of average daily water as estimated 
and approved by JEA or the applicable plant capacity fee stated below, plus the 
line extension growth capacity charge.  
  
Plant Capacity Fees for Residential and Commercial 
* Potable & reclaimed water considered the same for irrigation 

 

For existing water connections, there will be a charge per gallon of additional 
average daily water capacity stated above as estimated and approved by JEA plus 
the line extension growth capacity charge. The schedules below provide line 
extension growth capacity charges by meter size. Services greater than 1 ½” and 
those that have more fixture units than allowed by meter size will be charged 
based on the estimated average daily flow. 
 
Line Extension Growth Capacity Charge  

(Effective January 1, 2006 – current) 

Meter Size Residential Commercial 
5/8” N/A N/A 
3/4” $1,695 $1,695 

1” $2,000 $2,500 
1 ½” $2,175 $2,500 

2” $2,350 $2,500 
3” N/A $5,000 
4” N/A $5,000 
6” N/A $5,000 
8” N/A $5,000 

10” N/A $10,000 
12” N/A $10,000 
20” N/A $20,000 

   

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $4.68 
Water (without irrigation) 

¾” $1,170.00 
1” $1,404.00 

1 ½” $2,106.00 
Water (with irrigation)  
¾” $936.00 
1” $1,170.00 

1 ½” $1,404.00 
Irrigation 

¾” $1,053.00  
1” $1,521.00  

1 ½” $3,276.00  
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2. Sewer. The minimum charge for a new sewer connection shall be the greater of 
the charge per gallon of average daily water as estimated and approved by JEA or 
the applicable plant capacity fee stated below.  
 
Plant Capacity Fees for Residential and Commercial 

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $25.57 
Sewer 

¾” $5,114.00 
1” $6,392.50 

1 ½” $7,671.00 

For existing sewer connections, there will be a charge per gallon of additional 
average daily sewer capacity as estimated and approved by JEA as stated above.  
 
For industrial or process waste there shall be a charge per gallon for each gallon 
of daily production flow or the average of all production shift flows (whichever 
presents the greater requirement for volumetric capacity of the treatment unit), 
stated above as estimated to the satisfaction of JEA where the character of the 
waste does not exceed 300 parts per million, by weight, of suspended solids, or 
chemical oxygen demand not exceeding 650 parts per million, by weight. 

 
c) Sewer capacity surcharge. In addition to the stated sewer capacity charge, there is an 

additional surcharge when the character of the sewage, waters or wastes from a 
manufacturing or industrial plant, business or commercial location or building or premises 
proposing to connect to JEA’s sewer system has a five-day chemical oxygen demand of 
greater than 650 parts per million, by weight, or contains more than 300 parts per million, 
by weight, of suspended solids, or both, as determined from the application of the owner, 
which shall fully disclose to the satisfaction of JEA the character of the waste to be 
accepted. This additional surcharge shall be computed as follows: 

 SCS = ((COD-650) x Qmgd x 8.34#/gallons x $188/pound) +  
    ((SS-300) x Qmgd x 8.34#/gallons x $82/pounds) 

  Where: 

  SCS = Sewer Capacity Surcharge 

 Qmgd = Daily production flow or the average of all production shift 
   flows (whichever presents the greatest requirement for  
   volumetric and/or organic capacity) in million gallons a day 

  COD = Chemical Oxygen Demand in parts per million 

  SS = Suspended Solids in parts per million 
 

d) Fees for Bulk Reclaimed water capacity will not be charged for bulk reclaimed water 
sales.   
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e) Transfer of Capacity. JEA may consider transferring capacity (Annual Average Daily Flow 
– AADF). This section applies to capacity transfer requests from process facilities 
relocating, facilities on the same property, and qualifying customers within the 
boundaries of the Downtown Investment Authority. 

1. Process Facilities. The following terms and conditions will apply: 

1. The transfer must be made by a commercial or industrial customer who is 
relocating process equipment or process facilities from one location in JEA’s 
service area to another location within JEA’s service area. 

2. Only capacity (AADF) related to the process equipment or process facilities located 
within a geographically contiguous customer complex with an annual average 
daily process flow greater than 25,000 gallons per day can be considered for the 
transfer from the predecessor location to the successor location. The AADF will be 
calculated from the past 12 monthly billing cycle records. The capacity (AADF) 
related to domestic plumbing fixture units will not be considered for the transfer 
and will remain with the property location. 

3. Transfer of capacity (AADF) will be contingent on the customer removing and/or 
demolishing the process facilities at the predecessor location.  JEA will review and 
approve the demolition plan submitted by the customer’s registered Florida 
Professional Engineer (P.E.). JEA may grant the customer up to 36 months to 
remove or demolish the process facilities after receiving the transfer request 
approval letter from JEA. 

4. The amount of capacity (AADF) to be transferred to the successor process facilities 
must be based on AADF methodology submitted by the customer’s P.E. versus the 
fixture unit method used for domestic plumbing.  

5. The customer’s P.E. shall certify and supply an itemized breakout and summary of 
domestic plumbing fixture units that will remain at the predecessor location after 
removal of the process equipment and process facilities. The P.E. shall certify and 
supply projected flows at the successor location. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer.    

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the customer provides JEA 
a signed release stating the property owner acknowledges and will not contest the 
transfer of capacity (AADF) related to process equipment and facilities from the 
property. 

8. Any request for transfer of capacity (AADF) must be made prior to the operation 
of the new process equipment or process facilities that will be using the water or 
sewer services that might qualify for the capacity transfer.   
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9. If the transfer request is for an amount of capacity (AADF) less than the amount 
assessed at the predecessor location, the remaining capacity may be utilized for 
up  to 60 months from the transfer request approval.  If the transfer request is for 
an amount of capacity less than the amount initially assessed at the successor 
location, then the difference will need to be paid at prevailing rates to JEA in 
conjunction with acceptance of the JEA transfer request approval letter.  

10. The transfer of capacity (AADF) will be a one-time event, whereas no subsequent 
transfer of previously transferred capacity (AADF) will be considered.    

11. The incremental flow capacity and wastewater characteristics corresponding to 
the  proposed transfer of capacity (AADF) does not cause JEA to modify or enhance 
a sewer treatment facility in order to be in compliance with Florida Department of 
Environmental Protection regulations. 

2. Same Property. The following terms and conditions will apply: 

1. Transfer of capacity (AADF) applies to all property within JEA’s service territory. 

2. In the case where no record of capacity is available, a fixture count of the existing 
facility will determine the amount of capacity available for transfer. 

3. Transfer of capacity (AADF) will be allowed at no additional cost.  Additional 
capacity required for the new facility must be paid to JEA at prevailing rates.  If the 
transfer request is for an amount of capacity (AADF) less than the amount 
assessed to the existing facility, the remaining capacity may be utilized for up to 
60 months from the transfer request approval. 

4. The existing facility, upon which the new facility will be built, must be demolished. 

5. There are no restrictions on the amount of the capacity or flow of the existing or 
new facility.   

3. Within the Downtown Investment Authority (DIA) Boundaries. The following terms 
and conditions will apply: 

1. Boundaries for the DIA are defined in Jacksonville City Ordinance 2012-364 which 
may be revised in the future. 

2. The transfer request must be made by a commercial or industrial customer who is 
relocating within the DIA boundary. 

3. Qualifying customers must have an AADF at the predecessor facility greater than 
1,000 gallons per day as determined by one of the methods in the following 
hierarchy: 

A. Proof of Paid Capacity 
B. Flows derived from fixture unit count as certified by a P. E. 
C. Flows derived from JEA billing records 
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4. The P.E. shall certify and supply projected flows at the successor location. 

5. Transfer of capacity (AADF) from the predecessor facility will be allowed at no 
additional cost. Additional capacity required for the successor facility must be paid 
to JEA at prevailing rates. If the transfer request is for an amount of capacity 
(AADF) less than the amount assessed on the predecessor facility, the remaining 
capacity may be utilized for up to 60 months from the transfer request approval. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer. 

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the lessee provides JEA a 
release signed by the property owner stating the owner acknowledges and will not 
contest the transfer of capacity (AADF). 

8. If the predecessor facility, from which the capacity was transferred, is not 
demolished, the owner must record a deed restriction with the Duval County Clerk 
of the Court.  The deed restriction must state that the predecessor facility no 
longer contains the transferred capacity allotment, which obligates payment of 
capacity fees at prevailing rates for future use or construction. 

f) Capacity Charge Exceptions. No water or sewer capacity charges, other than any 
additional charges listed below, if applicable, shall be due at the time of connection with 
respect to property. 

1. As to which there has been paid to JEA a water and/or sewer capacity charge. 
2. Previously served by an investor/community-owned public utility company which 

has been acquired by JEA. 
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g) Additional charge(s). If: 

1. JEA  shall determine that the estimated average daily flow(s) of a user made at the 
time of initial connection to JEA’s water and/or sewer system was erroneous, or 
that the description of the character of the waste in the application was 
erroneous; or 

2. The use of the property served by JEA’s water and/or sewer system changes 
because of: the construction of new dwellings, commercial or industrial facilities; 
additions to existing dwellings, commercial or industrial facilities; change in use 
from single family to multi-family residential; or increased, expanded or changed 
operations: 

1. so as to increase the number of gallons of sewage discharge by more than 20% 
over the number of the unit values or gallons of discharge at the most recent 
of either the time of payment of the last sewer capacity charge or the date 
when customer’s sewer service provider was acquired by JEA; or 

2. so as to increase by more than 10% its COD or suspended solids loading  
measured in pounds a day; or 

3. so as to increase the number of gallons of water usage by more than 20% over 
the number of unit values or gallons of usage at the most recent of either the 
time of  payment of the last water capacity charge or the date when 
customer’s water service provider was acquired by JEA. 

 
Then an additional charge resulting from the erroneous estimates or change in 
property use shall be due and payable at the time JEA shall determine that an 
erroneous estimate was made or at the time of the change in property use, 
regardless of whether a water and/or sewer capacity charge was ever imposed or 
paid at the time of initial connection to the system.  The additional charge shall be 
calculated according to the same prevailing rates as described in 105 and shall be 
based on flow or on the excess COD or suspended solids loading as applicable, 
over that on which the previous sewer capacity charge was based.    
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h) Use of funds – Capacity fees and line extension charges. Revenues derived from the 
Water/Sewer capacity fees and Water/Sewer line extension charges are to be placed in 
Water/Sewer capacity and line extension capital improvement funds. The funds are used 
for qualifying capital expenditures related to growth and expansion, to pay debt service 
and/or debt pay down on qualifying capital expenditures initially funded through bond 
issuance. 
 
 
Qualifying expenditures for the Water/Sewer capacity fees include:  
1. Treatment plants and capacity expansion 
2. Treatment plant configuration 
3. Wastewater master pump stations and force mains directly upstream of the 

wastewater plant   
 
 

Qualifying expenditures for the Water/Sewer Line Extension Growth Charges for backbone 
transmission facilities include: 

1. Water mains providing transmission capacity to the distribution grid  
2. Water re-pump stations 
3. Remote storage facilities 
4. Force mains providing transmission capacity to the collection system  
5. Interceptor (trunk) gravity lines 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

201 – Residential Rates 
Basic Monthly Charge  

Meter 
Size 

Water Sewer Potable  
Irrigation 

Reclaim 
Irrigation(1) 

5/8” $13.24 $15.86 $13.24 $12.60 
3/4" $17.67 $21.61 $17.67 $18.90 

1” $26.53 $33.10 $26.53 $31.50 
1 ½” $48.70 $61.83 $48.70 $63.00 

2” $75.29 $96.31 $75.29 $100.80 
 

(1) Non-bulk irrigation service agreement with reclaimed water will be charged an 
additional $6.00 monthly fee regardless of meter size to cover costs due to regulatory 
requirements. 
 

Volume Charge per Thousand Gallons (kgal)  
Tier 

 
Water Sewer Potable 

Irrigation 
Reclaim 

Irrigation 
1-4 kgal $1.34    
5-8 kgal $2.99    

  9-15 kgal $5.13    
>15 kgal $6.45    
All kgal  $4.88   
1-7 kgal   $4.02  
>7 kgal   $6.03  

1-14 kgal    $2.97 
>14 kgal    $5.97 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

202 – Commercial Rates 
Basic Monthly Charge 
Meter 

Size 
Water Sewer Potable 

Irrigation(1) 
Reclaim      

Irrigation(2,3) 
Bulk Reclaim 

Irrigation 
5/8” $13.24 $37.08 $13.24 $12.60 $13.24 
3/4" $17.67 $53.43 $17.67 $18.90 $17.67 

1” $26.53 $86.14 $26.53 $31.50 $26.53 
1 ½” $48.70 $167.90 $48.70 $63.00 $48.70 

2” $75.29 $266.03 $75.29 $100.80 $75.29 
3” $159.52 $576.74 $159.52 $201.60 $159.52 
4” $270.34 $985.58 $270.34 $315.00 $270.34 
6” $602.79 $2,212.09 $602.79 $630.00 $602.79 
8” $713.61 $2,620.92 $713.61 $1,008.00 $713.61 

10” $1,866.13 $6,872.82 $1,866.13 $1,974.55 $1,866.13 
12” $2,353.73 $8,671.70 $2,353.73 $3,691.55 $2,353.73 
20” $4,706.00 $12,163.62 $4,706.00 $7,726.50 $4,706.00 

 
(1) Includes Multi-Family Potable Irrigation  
(2) Includes Multi-Family Reclaim Irrigation Service 
(3)  Non-bulk irrigation service agreement with reclaimed water will be charged an additional  
        $6.00 monthly fee regardless of meter size to cover costs due to regulatory requirements. 
 

Volume Charge per Thousand Gallons (kgal) 

Tier Water Sewer 

Limited 
Service 
Sewer(1) 

Potable 
Irrigation(2) 

 
 

Reclaim 
Irrigation(3) 

Bulk 
Reclaim 

Irrigation 
All kgal $3.06         
All kgal   $4.88       
All kgal      $3.90    
1-7 kgal       $3.49    
>7 kgal      $4.69   

1-14 kgal     $3.81  
>14 kgal     $4.33  
All kgal      $0.28(4) 

 
(1) No new Limited Service Sewer accounts shall be allowed  
(2) Includes Multi-Family Potable Irrigation  
(3) Includes Multi-Family Reclaimed Irrigation Service 
(4) Rates apply in accordance with JEA standard bulk reclaimed water service agreement until 

such time as JEA may no longer offer reclaimed water service under such agreement. 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

203 – Multi-Family Rates 

Basic Monthly Charge – Small Meter Sizes 
Meter Size Water Sewer 

5/8” $13.24 $15.86 
3/4" $17.67 $21.61 

 

Basic Monthly Charge – All Other Meter Sizes 
Meter Size Water Sewer 

1” $51.93 $79.69 
1 ½” $99.48 $155.01 

2” $156.55 $245.39 
3” $337.26 $531.60 
4” $575.04 $908.20 
6” $1,288.39 $2,037.98 
8” $1,526.17 $2,414.57 

10” $3,999.08 $6,331.15 
12” $5,045.32 $7,988.16 
20” $9,295.50 $13,624.56 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation Basic Monthly Charges, 
Section 202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply. 

Volume Charge per Thousand Gallons (kgal) – Small Meter Sizes 
Tier Water Sewer 

1-4 kgal $1.34  
5-8 kgal $2.99  

  9-15 kgal $5.13  
>15 kgal $6.45  
All kgal  $4.88 

 

Volume Charge per Thousand Gallons (kgal) – All Other Meter Sizes 
Tier Water Sewer 

All kgal $2.47   
All kgal   $4.88 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation volume charges, Section 
202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply . 
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CHARGES FOR FIRE PROTECTION WATER SERVICE 

301 - Fire Protection Charges 
Unmetered connection to JEA’s water system for the purpose of providing service on a 
standby basis for fire protection, there shall be a monthly charge according to the following 
schedule: 

 

Size of Branch (inches) Monthly Charge 
4 or less $6.83 

6 $19.83 
8 $42.27 

10 or greater $76.01 

 
a) Closed Unmetered connection use shall be limited to the interior of buildings only 

with a physically separate fire protection system with no external connections or 
standpipes with access to potable water.  
 
Other water and sewer services to a fire protection customer may be terminated 
because of nonpayment of fire protection charges. No connection shall be made to 
the system for a use other than fire protection. The requesting party shall be 
responsible for all costs incurred in the construction of the connection to JEA’s water 
main.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to JEA Rules and Regulations for 
Water and Sewer Service is installed. No suction of a pump may be attached to a 
connection of JEA except for health or safety reasons and with the written approval of 
the JEA. Buildings that are to be served by a closed unmetered connection, specifically 
designed for fire protection, at the owner’s expense, install and maintain a water flow 
meter with transmitting unit (MTU), as prescribed by JEA Rules and Regulations for 
Water and Sewer Service. This flow meter shall be installed on the unmetered water 
connection fire line detector check assembly.  The MTU shall be set to transmit 
potential consumption nightly, in off peak hours.  The building owner/customer must 
certify any flow detected is water used specifically in the extinguishment or control of 
fires within the building and not domestic consumption. In the event of 
noncompliance by the customer with a provision of this section, JEA shall cause the 
discontinuance of service until the customer makes application and payment for 
installation of the proper size meter and applicable rate for metered services. 
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b) Open Unmetered connection to JEA’s water system, where a customer could access 
water through standpipes or other firefighting connections to JEA’s water system, for 
the purpose of providing service on a standby basis for fire protection on which the 
customer has purchased and installed a water flow monitoring device as prescribed by 
JEA rules and Regulations for Water and Sewer Service. 

Volume Charges for water, used in fire protection or testing purposes, as estimated 
by JEA, shall be billed at prevailing rates as established in Section 202.  The 
requesting party shall be responsible for all costs, including costs of meter removal 
and installation of a detector-check, incurred in the construction of the connection to 
JEA’s water main.   
 
Other water and sewer service to a fire protection customer may be terminated 
because of non-payment of fire protection charges.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to appropriate sections of JEA Rules 
and Regulations for Water and Sewer Service, is installed.  No suction of a pump may 
be attached to a connection of JEA except for health or safety reasons and with the 
written approval of JEA.  In the event of non-compliance by the customer with a 
provision of this subsection, JEA shall cause the discontinuance of service until the 
customer makes application and payment for installation of the proper size meter 
and applicable rate for meter service.  

Water used for municipal purposes other than the extinguishment of fires and all 
water used by another political subdivision or political agencies, state and federal, 
shall be subject to the rate schedule set forth in this document. 
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RETAIL SERVICE CHARGES 

401 –Retail Services Charges 

a)    To physically locate a sewer connection, the charge is $491.00 
 

b) JEA will conduct fire hydrant flow tests when requested.  The fee for this service will 
be $82.00 
 

c) Upon request, JEA will test a customer's meter for accuracy.  If the meter does not 
test within JEA acceptable accuracy range of + or - 2%, JEA will bear the full cost of 
the test.  If the meter tests within JEA acceptable accuracy range, however, the 
customer will be required to share in the cost of the testing according to the 
following schedule: 

1. $40.00 for a field test of a meter up to 1 inch 
2. $85.00 for a field test of a meter between 1 ½ and 2 inches 
3. $125.00 for a field test of a meter greater than 2 inches 

 
d) The fee for reconnection of sewer services which have been discontinued for 

nonpayment of sewer service charges shall be $400.00 or actual cost for labor and 
materials. 
   

e) The fee to start a water, sewer, or a water/sewer service shall be $10.00 
 

f) The fee to start a potable irrigation or reclaimed irrigation service shall be $10.00 
 

g) The fee for reconnection following disconnection for delinquency shall be $14.00 per 
service 
 

h) The charge for the reactivation of a residential irrigation service, including reclaimed, 
within six months of a customer requested disconnect at the same service address by 
the same customer shall be $125.00 
 

i) The charge for the reactivation of a commercial irrigation service, including 
reclaimed, within six months of a customer requested disconnect at the same service 
address by the same customer shall be $250.00 
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CONDITIONS FOR SEWER SERVICE 

501 – Condition for Service 

a) Each applicant for a sewer connection between JEA’s sewer system and a lot or 
 parcel of land which is supplied water by a private system or well shall have a meter, 
 approved by JEA, installed and maintained at the expense of the applicant and his 
 successors in interest. The meter shall be located in the water line at a convenient 
 location for reading and for measuring the water which enters the sewer system. In 
 these cases the sewer service charge shall be based upon the reading of the 
 meter made by JEA’s meter readers. Each sewer only customer class with 
 unmetered water or inoperative meter shall be charged at the average monthly 
 water usage rate for the prior calendar year for that customer class as the 
 consumption amount. 
 
b) On sewer credit accounts, the water meter shall be JEA-owned and installed by the 
 owner, tenant, occupant or his agent under the direct supervision of JEA, and the 
 owner, tenant or occupant shall pay those inspection, delivery, material and 
 administrative costs as determined by JEA or which are required by, and shall be 
 subject to, the terms and requirements of sections 102. This paragraph does not 
 apply to owners, tenants or occupants of lots or parcels of land which are connected 
 to JEA water and sewer system and also have a cross-connection to another water 
 supply. The maximum credit that can be given for an existing sewer credit account is 
 75% of the total water billed for the account on which the credit is to be given. No 
 new sewer credit accounts shall be allowed.  
 
c) Effective October 1, 1988, all owners, tenants, and occupants shall be required to 
 provide for the installation and use of JEA-owned water meters in all water systems, 
 regardless of whether the meter is or was installed for the purposes of establishing a 
 charge or a credit. 

502 – Sewer Surcharge 

In all cases where the character of the sewage, waters or waste from a manufacturing or 
industrial plant, business or commercial location, building or premises has a chemical oxygen 
demand (COD) of more than 650 parts per million by weight or contains more than 300 parts 
per million by weight of suspended solids (SS), or both, and the sewage, waters or waste are 
accepted into the sewage system for treatment, the discharger shall pay to JEA a rate, fee or 
charge, designated as a surcharge. Surcharge shall be in addition to any sewer service charge 
which might be based upon the customer's premises as set forth in this Water & Sewer Rate 
Document. JEA reserves the right to deny any discharger treatment capacity based on JEA’s 
determination that additional organic loading above 650/ppm COD, 300/ppm suspended 
solids or additional hydraulic load, or any combination of the above, will hamper or reduce the 
effective operations of the treatment facility. 
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The surcharge shall consist of an amount calculated according to the following formula: 

 S = Vs x {$0.001468 (COD - 650) + $0.001526 (SS - 300)} 

 Where: 

 S = surcharge in dollars 

 Vs = sewage volume in kgal  

 $0.001468 =    unit charge factor for COD based on 17.6 cents per pound of COD; 

 COD = chemical oxygen demand strength index in parts per million   
               by weight 

 650 = allowable COD strength under normal volume charges  

   in parts per million by weight 

 $0.001526 =  unit charge factor for suspended solids based upon 

   18.3 cents per pound of suspended solids  

 SS = suspended solids strength index 

 

The amount of the surcharge for the use of JEA’s sewer system shall be separately stated as a 
part of the total sewer service charge for the billing period and shall be payable, collectible 
and enforceable in the manner provided for sewer service charges. Unless otherwise required 
by JEA for compliance with local, State and federal law or regulations, each customer to which 
this surcharge applies shall submit, on a monthly basis, a laboratory analysis of such scope as 
to permit JEA to render an accurate billing of this charge as provided herein. 

Each sewer customer to which this surcharge could apply that does not submit a laboratory 
analysis shall be charged a sewer surcharge based upon the average surcharge factors of other 
customers who have the same property use code as assigned by the Duval County Property 
Appraiser’s Office or based upon factors assigned by JEA until reporting of actual surcharge 
factors are provided by the sewer customer. 

503 – Scavenger and Leachate Hauled Waste 

Scavenger waste, as described in JEA Rules and Regulations for Water and Sewer Service, may 
be disposed of at a JEA sewage treatment plant after approval of JEA at a charge of $6.30 for 
each 100 gallons of waste based on the full capacity of each vehicle for each discharge. There 
shall be a minimum fee of $30.00 for each discharge. 

Leachate waste may be disposed of at a JEA sewage treatment plant after approval of JEA at 
a charge of $6.30 per 100 gallons of waste based on the full capacity of each vehicle for each 
discharge.  
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CONDITIONS FOR RECLAIMED SERVICE 

601 – Availability and Requirements for Service 

This service will only be provided where service is available, with a physically separate 
reclaimed water irrigation system.  Bulk service will be available to large commercial and 
industrial users where JEA reclaimed water system is closely available.  Retail service for 
residential and commercial service will be available in Developments of Regional Impact 
(DRIs), in areas served by JEA, where service is available, with a physically separate reclaimed 
water irrigation system. No connection to JEA’s potable water system by valve or any other 
means will be allowed.  Certification that no interconnection exists must be provided to JEA 
before any service connections are made.   All areas where reclaimed water is being used 
must be clearly marked as non-potable water.  Any customer whose reclaimed water system 
is in violation of any regulation or procedure shall be subject to immediate discontinuance of 
reclaimed water service.  Such discontinuance shall not relieve any person of liability for any 
payments due to JEA. 

602 – Connection Fees, etc. 

Connection, reconnection, tap, and construction fees and rates shall be in accordance with 
applicable sections of the Water and Sewer Rate Document. 
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BILLING  

701 – Customer Installed Meters 

If a meter installed and maintained by an owner, occupant or tenant upon which the sewer 
service charges imposed by this Water and Sewer Rate document is found to be defective for 
any reason whatsoever, the owner, occupant or tenant shall immediately correct the defect 
and have the meter tested by JEA at his expense. In these cases, JEA reserves the right to 
render an average or estimated bill for the period that the meter was defective, based upon 
previous consumption on the meter. 

702 – Pool Fill Credits 

Any metered user to whom sewer charges are regularly rendered and through whose meter a 
swimming, family swimming, or public pool receives water from JEA water system and whose 
pool capacity has been documented to JEA by the pool contractor, builder or homeowner at 
the time the building permit for the pool was issued shall have the right to fill the pool for the 
first time without application of the sewer charge to the quantity of water used to fill the pool. 
Furthermore, a metered user, as defined herein above, who is required to drain his pool in 
order to facilitate needed repair shall have the right to refill the pool after the repair has been 
completed without application of the sewer charge to the quantity of water used to refill the 
pool, provided that the necessity to drain the pool for repair and the pool’s capacity in gallons 
is certified to JEA by the pool contractor or other person doing the repair prior to draining the 
pool.  The certification shall be under oath and must have attached to it the permit issued by 
the Chief, Building and Zoning Inspection Division for any repairs.  The right to fill the pool for 
the first time or to refill the pool after necessary repair may be exercised by the making of a 
written request to and upon forms available from JEA. The written request shall include such 
documented proof as required and as satisfactory to JEA, of the pool's capacity in gallons. The 
written request shall also include an affidavit (on the form provided by JEA) signed by the user, 
and water meter readings both immediately before and after the filling or refilling of the pool 
with dates and times of readings noted. All written requests shall be furnished to JEA no later 
than 30 days after completion of the filling or refilling. Upon receipt of a proper written 
request, JEA shall cause an appropriate credit to be made to the user's account. 

703 – Utility Agreements 

JEA serves a limited number of customers wherein it provides water service and a second party 
utility company provides sewer service, and vice versa. On some occasions, customers 
receiving water and sewer service from two different utilities pay only the water bill and not 
the sewer service bill. Curtailment of sewer service alone is extremely expensive in that sewer 
lines to customers typically do not have cut-off valves, necessitating that the sewer line be dug 
out and plugged. To accomplish the same protocol that is undertaken for customers who 
receive both water and sewer service by JEA, JEA is authorized to execute an agreement 
(containing appropriate hold harmless provisions as approved by the office of the General 
Counsel) with second party utility companies (which reciprocate) providing for the termination 
of water service for customers who do not pay the fees for sewer service.  Said termination of 
water service shall afford notice and appeal rights conforming to those provided to customers 
receiving both water and sewer service from JEA. 
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704 – Special Services, Terms, Conditions and Rates 

JEA and the customer may agree for JEA to provide special services, including related water, 
sewer and energy services, and for terms of service up to ten (10) years in length.  Services 
could include the repayment to JEA over time of the capital costs incurred to connect new 
customers to the water and/or sewer system.  Prices for special services, terms or conditions 
shall be based on cost.  JEA’s provision of special services, terms, and conditions requires 
execution of a contract between JEA and the customer, in which all special services, terms, and 
conditions shall be specified.  Contract approval authorizations shall be as established in 
applicable JEA Management Directives, Policies or Procedures. 

705 – Applicable Taxes and Fees 

City of 
Jacksonville Service 

 
Applicable Fees 

 
Applicable Taxes 

Water 3% Franchise Fee 10% Public Service Tax 
Sewer 3% Franchise Fee  
Potable Irrigation 3% Franchise Fee 10% Public Service Tax 
COD/TSS 3% Franchise Fee  
Reclaimed Irrigation None 10% Public Service Tax 
Capacity Fee None  
Tap & Meter Fees None  
Line Extension Growth Capacity 
Charge 

None  

 
 

  

Nassau, St. Johns, Clay 
Counties Service 

 
Applicable Fees 

 
Applicable Taxes 

Water None None 
Sewer None None 
Potable Irrigation None None 
COD/TSS None None 
Reclaimed Irrigation None None 
Capacity Fee None None 
Tap & Meter Fees None None 
Line Extension Growth Capacity 
Charge 

None None 
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WATER AND SEWER SYSTEM 
 

TARIFF DOCUMENT 
 
 

 
225 N. Pearl St. 

Jacksonville, Florida 32202 
(904) 665-6000 

 
 
 
 
 

DESCRIPTION OF TERRITORY SERVED 
JEA furnishes retail and wholesale potable and reclaimed water and sewer services to major portions of 

Duval County and some portions of St. Johns, Clay, and Nassau Counties. 
 

 

 

 

Approved by the JEA Board 

February March 257, 20242025 
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INDEX OF WATER AND SEWER SYSTEM TARIFF DOCUMENT 

Section Description Page 

CONNECTION AND MAINTENANCE FEES  
101 Backflow Prevention Devices 3 
102 Meter Tap Fees and Meter Set Fees 3 
103 Sewer Tap Charges 5 
104 Special Connections 5 
105 Water and Sewer Capacity Charges 5 

RATES FOR WATER, SEWER AND RECLAIMED SERVICE 
201 Residential Rates 13 
202 Commercial Rates 14 
203 Multi-Family Rates 15 
   

CHARGES FOR FIRE PROTECTION WATER SERVICE 
301 Fire Protection Charges 16 

RETAIL SERVICE CHARGES 
401 Services Charges 18 

CONDITIONS FOR SEWER SERVICE 
501 Conditions for Service 19 
502 Sewer Surcharge 19 
503 Scavenger Waste Charge 20 
 
CONDITIONS FOR RECLAIMED SERVICE  
601 Availability and Requirements for Service 21 
602 Connection Fees, etc. 21 

BILLING 
701 Customer Installed Meter 22 
702 Pool Fill Credits 22 
703 Utility Agreements 22 
704 Special Services, Terms, Conditions and Rates 23 
705 Applicable Taxes and Fees 23 
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CONNECTION AND MAINTENANCE FEES  

101 – Backflow Prevention Devices  

Backflow prevention devices and device testing are required by JEA’s Cross-Connection Control 
Policy. Residential Irrigation service customers participating in the JEA Residential Irrigation 
Backflow Testing Program (RIBTP) will receive a service charge for backflow preventer testing 
once every two (2) years. Commercial service customers, participating in JEA’s commercial 
testing program, will receive a service charge for backflow preventer testing once every year. 
 
Testing Fee is a backflow preventer testing charge of the actual cost of labor and materials or 
a maximum of $50.00 applied to each residential irrigation service connection or commercial 
service connection participating in JEA’s Residential Irrigation Backflow Testing Program 
(RIBTP) or commercial testing program. 
 
Maintenance Fee is a backflow preventer maintenance charge applied to customers 
requesting backflow maintenance or installation service from JEA, as part of the RIBTP or 
commercial testing program. The maintenance charge will equal JEA’s cost to provide the 
requested service. 

 

102 –Meter Tap Fees and Meter Set Fees for New Service Connections 

a) Water (Potable, Irrigation, Reclaimed) Fees. JEA shall have the right to determine, 
connect, or set appropriately sized meters after a consideration of the minimum and 
maximum quantities of water to be delivered to any and all connections served by JEA’s 
water system. JEA shall charge and collect at the time application is made or a plumbing 
permit is received. Installation costs according to the following schedule: 

 

 
Tap fees for new service connections larger than 2” in diameter shall be based upon the 
cost by service size of the installation to JEA but not less than $1,770. Meter set fee for new 
connections larger than 2” in diameter shall be based upon the cost by meter size of the 
installation to JEA or $1,150, whichever is greater. 

. 
 

 

 

Tap Size 
(inches) 

Size of Service 
Size (inches) 

Meter Size 
(inches) Tap Fee Meter Set Fee 

1 3/4 3/4 $1,360 $300 

1 1 1 $1,360 $320 

2 1-1/2 1-1/2 $1,770 $1,010 

2 2 2 $1,770 $1,150 

     
No new 5/8” metered services available 
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b) Increase in Meter Size. The charge for increasing the size of an existing meter shall include 
the meter set fee and tap fee for the new meter as listed in section 102(a), plus the 
incremental plant capacity fees and the incremental line extension fees as determined in 
Section 105 for the new larger meter minus the corresponding amounts depicted for the 
existing meter. 

c) Decrease in Meter Size. Customers requesting to downsize their existing metered service 
must submit the request to JEA for approval. The customer must provide a basis for the 
downsize meter request to show that the meter was improperly oversized to begin with 
or that the facilities behind the meter have changed. The justification that supports the 
smaller service and/or meter size must come from a professional with the same 
certification level as was provided in the determination of the original service size. 

For downsizing an existing service with 1 ½’ or greater meter size: The charge shall 
be at minimum the meter set fee and tap fee for the smaller meter as listed in section 
102(a) for new metered service connections of the prevailing tariff.  JEA will make a 
size reduction at the tap and reduce the service line size. The costs include removal of 
bypass valves, valve boxes or vaults for existing meter services 3” or greater.  If JEA 
estimates the cost of a customer request to downsize a metered service with an 
existing 1 ½” or greater meter size is greater than the average cost of either the tap 
fee or meter set fee listed in section 102(a), JEA will charge the customer the estimated 
cost. 
 
For downsizing an existing 1” meter to a ¾” meter: A uniform meter downsize charge 
of $500 will be assessed in lieu of a separate meter set fee and tap fee, where JEA may 
elect to install any of the following: a smaller tap service line reducer bushing or flow 
restriction orifice. 

d) Precedent. JEA shall set forth rules to implement the provisions of this subsection. To the 
extent this subsection conflicts with the provisions of JEA Water and Sewer Rules and 
Regulations, this section shall take precedent. 
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103 – Sewer Tap Charges and Sewer Line Extension Fees 

A charge for all connections to JEA’s sewer system shall be paid in advance by the user in an 
amount according to the following schedule: 

Connection Size  Fee 

6 inches $8,330 
>6 inches Actual Cost 

For all sewer connections where there is no unpaved parkway or where other than a standard 
6” "Y" connection to the sewer is used -- an amount equal to a) the cost by installation size to 
JEA or b) $8,330, whichever is greater. In these cases, the user shall deposit with JEA, in 
advance, the estimated cost of the connections as determined by JEA. 

104 – Special Connections 

In the event an application for water or sewer connection is received and the cost of 
installation, due to unusual circumstances, is determined by JEA to be substantially more than 
the charges set forth in this part, the installation charge shall be at actual cost to JEA or the 
standard cost, whichever is greater. 

 

Temporary water service shall be metered and charges imposed by Section 102(a) shall apply 

105 – Water and Sewer Capacity Charge and Surcharges 

a) Applicability of capacity charges and surcharges. To any customer whose property 
initially connects with JEA’s water and/or sewer system.  
 
Applications for new service will be submitted along with required meter and capacity 
fees at the time the customer is ready for the new service(s). The customer’s site for 
meter placement must be in compliance with JEA Development Guidelines and JEA 
Water and Sewer Rules and Regulations before connections are allowed.  Connection 
delays over 90 days following application and payment of fees that are attributable to 
the site not meeting the service requirements are subject to action by JEA to cancel the 
application for service and refund of any fees paid. Any applications for service without 
an active service agreement are subject to both “post- payment” increases in said 
water/sewer capacity charges and any “post-payment” new charges attributable to the 
pending service request. 
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b) Plant and Line Extension Growth Capacity Charges. The charges shall be calculated as 
follows: 

1. Water (Potable and Irrigation). The minimum charge for a new water connection 
shall be the greater of the charge per gallon of average daily water as estimated 
and approved by JEA or the applicable plant capacity fee stated below, plus the 
line extension growth capacity charge.  
  
Plant Capacity Fees for Residential and Commercial 
* Potable & reclaimed water considered the same for irrigation 

 

For existing water connections, there will be a charge per gallon of additional 
average daily water capacity stated above as estimated and approved by JEA plus 
the line extension growth capacity charge. The schedules below provide line 
extension growth capacity charges by meter size. Services greater than 1 ½” and 
those that have more fixture units than allowed by meter size will be charged 
based on the estimated average daily flow. 
 
Line Extension Growth Capacity Charge  

(Effective January 1, 2006 – current) 

Meter Size Residential Commercial 
5/8” N/A N/A 
3/4” $1,695 $1,695 

1” $2,000 $2,500 
1 ½” $2,175 $2,500 

2” $2,350 $2,500 
3” N/A $5,000 
4” N/A $5,000 
6” N/A $5,000 
8” N/A $5,000 

10” N/A $10,000 
12” N/A $10,000 
20” N/A $20,000 

   

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $4.68 
Water (without irrigation) 

¾” $1,170.00 
1” $1,404.00 

1 ½” $2,106.00 
Water (with irrigation)  
¾” $936.00 
1” $1,170.00 

1 ½” $1,404.00 
Irrigation 

¾” $1,053.00  
1” $1,521.00  

1 ½” $3,276.00  
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2. Sewer. The minimum charge for a new sewer connection shall be the greater of 
the charge per gallon of average daily water as estimated and approved by JEA or 
the applicable plant capacity fee stated below.  
 
Plant Capacity Fees for Residential and Commercial 

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $25.57 
Sewer 

¾” $5,114.00 
1” $6,392.50 

1 ½” $7,671.00 

For existing sewer connections, there will be a charge per gallon of additional 
average daily sewer capacity as estimated and approved by JEA as stated above.  
 
For industrial or process waste there shall be a charge per gallon for each gallon 
of daily production flow or the average of all production shift flows (whichever 
presents the greater requirement for volumetric capacity of the treatment unit), 
stated above as estimated to the satisfaction of JEA where the character of the 
waste does not exceed 300 parts per million, by weight, of suspended solids, or 
chemical oxygen demand not exceeding 650 parts per million, by weight. 

 
c) Sewer capacity surcharge. In addition to the stated sewer capacity charge, there is an 

additional surcharge when the character of the sewage, waters or wastes from a 
manufacturing or industrial plant, business or commercial location or building or premises 
proposing to connect to JEA’s sewer system has a five-day chemical oxygen demand of 
greater than 650 parts per million, by weight, or contains more than 300 parts per million, 
by weight, of suspended solids, or both, as determined from the application of the owner, 
which shall fully disclose to the satisfaction of JEA the character of the waste to be 
accepted. This additional surcharge shall be computed as follows: 

 SCS = ((COD-650) x Qmgd x 8.34#/gallons x $188/pound) +  
    ((SS-300) x Qmgd x 8.34#/gallons x $82/pounds) 

  Where: 

  SCS = Sewer Capacity Surcharge 

 Qmgd = Daily production flow or the average of all production shift 
   flows (whichever presents the greatest requirement for  
   volumetric and/or organic capacity) in million gallons a day 

  COD = Chemical Oxygen Demand in parts per million 

  SS = Suspended Solids in parts per million 
 

d) Fees for Bulk Reclaimed water capacity will not be charged for bulk reclaimed water 
sales.   
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e) Transfer of Capacity. JEA may consider transferring capacity (Annual Average Daily Flow 
– AADF). This section applies to capacity transfer requests from process facilities 
relocating, facilities on the same property, and qualifying customers within the 
boundaries of the Downtown Investment Authority. 

1. Process Facilities. The following terms and conditions will apply: 

1. The transfer must be made by a commercial or industrial customer who is 
relocating process equipment or process facilities from one location in JEA’s 
service area to another location within JEA’s service area. 

2. Only capacity (AADF) related to the process equipment or process facilities located 
within a geographically contiguous customer complex with an annual average 
daily process flow greater than 25,000 gallons per day can be considered for the 
transfer from the predecessor location to the successor location. The AADF will be 
calculated from the past 12 monthly billing cycle records. The capacity (AADF) 
related to domestic plumbing fixture units will not be considered for the transfer 
and will remain with the property location. 

3. Transfer of capacity (AADF) will be contingent on the customer removing and/or 
demolishing the process facilities at the predecessor location.  JEA will review and 
approve the demolition plan submitted by the customer’s registered Florida 
Professional Engineer (P.E.). JEA may grant the customer up to 36 months to 
remove or demolish the process facilities after receiving the transfer request 
approval letter from JEA. 

4. The amount of capacity (AADF) to be transferred to the successor process facilities 
must be based on AADF methodology submitted by the customer’s P.E. versus the 
fixture unit method used for domestic plumbing.  

5. The customer’s P.E. shall certify and supply an itemized breakout and summary of 
domestic plumbing fixture units that will remain at the predecessor location after 
removal of the process equipment and process facilities. The P.E. shall certify and 
supply projected flows at the successor location. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer.    

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the customer provides JEA 
a signed release stating the property owner acknowledges and will not contest the 
transfer of capacity (AADF) related to process equipment and facilities from the 
property. 

8. Any request for transfer of capacity (AADF) must be made prior to the operation 
of the new process equipment or process facilities that will be using the water or 
sewer services that might qualify for the capacity transfer.   
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9. If the transfer request is for an amount of capacity (AADF) less than the amount 
assessed at the predecessor location, the remaining capacity may be utilized for 
up  to 60 months from the transfer request approval.  If the transfer request is for 
an amount of capacity less than the amount initially assessed at the successor 
location, then the difference will need to be paid at prevailing rates to JEA in 
conjunction with acceptance of the JEA transfer request approval letter.  

10. The transfer of capacity (AADF) will be a one-time event, whereas no subsequent 
transfer of previously transferred capacity (AADF) will be considered.    

11. The incremental flow capacity and wastewater characteristics corresponding to 
the  proposed transfer of capacity (AADF) does not cause JEA to modify or enhance 
a sewer treatment facility in order to be in compliance with Florida Department of 
Environmental Protection regulations. 

2. Same Property. The following terms and conditions will apply: 

1. Transfer of capacity (AADF) applies to all property within JEA’s service territory. 

2. In the case where no record of capacity is available, a fixture count of the existing 
facility will determine the amount of capacity available for transfer. 

3. Transfer of capacity (AADF) will be allowed at no additional cost.  Additional 
capacity required for the new facility must be paid to JEA at prevailing rates.  If the 
transfer request is for an amount of capacity (AADF) less than the amount 
assessed to the existing facility, the remaining capacity may be utilized for up to 
60 months from the transfer request approval. 

4. The existing facility, upon which the new facility will be built, must be demolished. 

5. There are no restrictions on the amount of the capacity or flow of the existing or 
new facility.   

3. Within the Downtown Investment Authority (DIA) Boundaries. The following terms 
and conditions will apply: 

1. Boundaries for the DIA are defined in Jacksonville City Ordinance 2012-364 which 
may be revised in the future. 

2. The transfer request must be made by a commercial or industrial customer who is 
relocating within the DIA boundary. 

3. Qualifying customers must have an AADF at the predecessor facility greater than 
1,000 gallons per day as determined by one of the methods in the following 
hierarchy: 

A. Proof of Paid Capacity 
B. Flows derived from fixture unit count as certified by a P. E. 
C. Flows derived from JEA billing records 
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4. The P.E. shall certify and supply projected flows at the successor location. 

5. Transfer of capacity (AADF) from the predecessor facility will be allowed at no 
additional cost. Additional capacity required for the successor facility must be paid 
to JEA at prevailing rates. If the transfer request is for an amount of capacity 
(AADF) less than the amount assessed on the predecessor facility, the remaining 
capacity may be utilized for up to 60 months from the transfer request approval. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer. 

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the lessee provides JEA a 
release signed by the property owner stating the owner acknowledges and will not 
contest the transfer of capacity (AADF). 

8. If the predecessor facility, from which the capacity was transferred, is not 
demolished, the owner must record a deed restriction with the Duval County Clerk 
of the Court.  The deed restriction must state that the predecessor facility no 
longer contains the transferred capacity allotment, which obligates payment of 
capacity fees at prevailing rates for future use or construction. 

f) Capacity Charge Exceptions. No water or sewer capacity charges, other than any 
additional charges listed below, if applicable, shall be due at the time of connection with 
respect to property. 

1. As to which there has been paid to JEA a water and/or sewer capacity charge. 
2. Previously served by an investor/community-owned public utility company which 

has been acquired by JEA. 
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g) Additional charge(s). If: 

1. JEA  shall determine that the estimated average daily flow(s) of a user made at the 
time of initial connection to JEA’s water and/or sewer system was erroneous, or 
that the description of the character of the waste in the application was 
erroneous; or 

2. The use of the property served by JEA’s water and/or sewer system changes 
because of: the construction of new dwellings, commercial or industrial facilities; 
additions to existing dwellings, commercial or industrial facilities; change in use 
from single family to multi-family residential; or increased, expanded or changed 
operations: 

1. so as to increase the number of gallons of sewage discharge by more than 20% 
over the number of the unit values or gallons of discharge at the most recent 
of either the time of payment of the last sewer capacity charge or the date 
when customer’s sewer service provider was acquired by JEA; or 

2. so as to increase by more than 10% its COD or suspended solids loading  
measured in pounds a day; or 

3. so as to increase the number of gallons of water usage by more than 20% over 
the number of unit values or gallons of usage at the most recent of either the 
time of  payment of the last water capacity charge or the date when 
customer’s water service provider was acquired by JEA. 

 
Then an additional charge resulting from the erroneous estimates or change in 
property use shall be due and payable at the time JEA shall determine that an 
erroneous estimate was made or at the time of the change in property use, 
regardless of whether a water and/or sewer capacity charge was ever imposed or 
paid at the time of initial connection to the system.  The additional charge shall be 
calculated according to the same prevailing rates as described in 105 and shall be 
based on flow or on the excess COD or suspended solids loading as applicable, 
over that on which the previous sewer capacity charge was based.    
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h) Use of funds – Capacity fees and line extension charges. Revenues derived from the 
Water/Sewer capacity fees and Water/Sewer line extension charges are to be placed in 
Water/Sewer capacity and line extension capital improvement funds. The funds are used 
for qualifying capital expenditures related to growth and expansion, to pay debt service 
and/or debt pay down on qualifying capital expenditures initially funded through bond 
issuance. 
 
 
Qualifying expenditures for the Water/Sewer capacity fees include:  
1. Treatment plants and capacity expansion 
2. Treatment plant configuration 
3. Wastewater master pump stations and force mains directly upstream of the 

wastewater plant   
 
 

Qualifying expenditures for the Water/Sewer Line Extension Growth Charges for backbone 
transmission facilities include: 

1. Water mains providing transmission capacity to the distribution grid  
2. Water re-pump stations 
3. Remote storage facilities 
4. Force mains providing transmission capacity to the collection system  
5. Interceptor (trunk) gravity lines 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

201 – Residential Rates 
    * Potable & reclaimed water considered the same for irrigation 

Basic Monthly Charge  
Meter 

Size 
Water Sewer Potable  

Irrigation*(1) 
Reclaim 

Irrigation(1) 
5/8” $12.6013.24 $14.1015.86 $12.6013.24 $12.60 
3/4" $18.9017.67 $21.1561 $18.9017.67 $18.90 

1” $31.5026.53 $35.2533.10 $31.5026.53 $31.50 
1 ½” $63.0048.70 $70.5061.83 $63.0048.70 $63.00 

2” $100.8075.29 $112.8096.31 $100.8075.29 $100.80 
3” $201.60159.52 $225.60191.78 $201.60159.52  

 
(1)  

(1) Non-bulk irrigation service agreement with reclaimed water will be charged an 
additional $6.00 monthly fee regardless of meter size to cover costs due to regulatory 
requirements. 
 

Volume Charge per Thousand Gallons (kgal)  
Tier 

 
Water Sewer Potable 

Irrigation* 
Reclaim 

Irrigation 
1- – 6 4 kgal $1.301.34    

7 – 205-8 kgal $2.972.99    
  >209-15  kgal $5.975.13    

>15 kgal $6.45    
All kgal  $4.88   

1-7 kgal1 – 
6All kgal  $5.314.88 $4.02  

>7 kgal7 – 20 
kgal  $6.39 $6.03  

1-14 kgal1- – 
14 7 kgal   $2.974.02 $2.97 

>14 7 kgal   $5.976.03  
>14 kgal    $5.97 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

202 – Commercial Rates 
    * Potable & reclaimed water considered the same for irrigation 

Basic Monthly Charge 
Basic Monthly Charge 
Meter 

Size 
Water Sewer Potable 

Irrigation*(1,2
) 

Reclaim      
Irrigation(2,3) 

Bulk Reclaim 
Irrigation 

5/8” $12.6013.24 $21.1537.08 $12.6013.24 $12.60 $13.24$12.60 
3/4" $18.9017.67 $31.7353.43 $18.9017.67 $18.90 $17.67$18.90 

1” $31.5026.53 $52.8886.14 $31.5026.53 $31.50 $26.53$31.50 
1 ½” $63.0048.70 $105.75167.9

0 
$63.0048.70 $63.00 

$48.70$63.00 
2” $100.8075.29 $169.20266.0

3 
$100.8075.29 $100.80 $75.29$100.8

0 
3” $201.60159.5

2 
$338.40576.7

4 
$201.60159.5

2 
$201.60 $159.52$201.

60 
4” $315.00270.3

4 
$528.75985.5

8 
$315.00270.3

4 
$315.00 $270.34$315.

00 
6” $630.00602.7

9 
$1,057.502,21

2.09 
$630.00602.7

9 
$630.00 $602.79$630.

00 
8” $1,008.00713.

61 
$1,692.002,62

0.92 
$1,008.00713.

61 
$1,008.00 $713.61$1,00

8.00 
10” $1,974.551,86

6.13 
$2,432.256,87

2.82 
$1,974.551,86

6.13 
$1,974.55 $1,866.13$1,9

74.55 
12” $3,691.552,35

3.73 
$4,547.258,67

1.70 
$3,691.552,35

3.73 
$3,691.55 $2,353.73$3,6

91.55 
20” $7,726.504,70

6.00 
$9,517.5012,1

63.62 
$7,726.504,70

6.00 
$7,726.50 $4,706.00$7,7

26.50 
 

(1) (1)  Includes Multi-Family Irrigation and Includes Multi-Family Potable Irrigation  
(2) Includes Multi-Family Reclaim Irrigationed Service 
(32)  Non-bulk irrigation service agreement with reclaimed water will be charged an 
additional  
        $6.00 monthly fee regardless of meter size to cover costs due to regulatory requirements. 
 

Volume Charge per Thousand Gallons (kgal) 

Tier Water Sewer 

Limited 
Service 

Sewer(12) 

Potable 
Irrigation*

(21) 

 
 

Reclaim 
Irrigation(3) 

Bulk 
Reclaim 

Irrigatione
d 

All kgal $1.863.06         
All kgal   $6.394.88       
All kgal      $5.113.90    

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

477



 

 
VICTOR BLACKSHEAR, DIRECTOR                 PAGE 15 
FINANCIAL PLANNING AND ANALYSIS   Effective April 1, 20253 

1- – 14 7 
kgal 

     
 

$3.813.49    

>14 7 
kgal 

     $4.334.69   

1-14 
kgal 

    $3.81  

>14 kgal     $4.33  
All kgal      $0.28(4) 
All kgal All kgal  $0.2814(3

) 
$0.28(4)    

       

(1)  Includes Multi-Family Irrigation and Multi-Family Reclaimed Service 
 

(1) No new Limited Service Sewer accounts shall be allowed  
(2) Includes Multi-Family Potable Irrigation  
(3) Includes Multi-Family Reclaimed Irrigation Service 
 Rates apply in accordance with JEA standard bulk reclaimed water service agreement until 

such time as JEA may no longer offer reclaimed water service under such agreement.(2) 
 No new Limited Service Sewer accounts shall be allowed. 

(3) Bulk Reclaimed rate per kgal for bulk reclaimed irrigation customers that are relinquishing, 
 suspending, or foregoing an application for a Consumptive Use Permit or ground water 
 withdrawals from SJRWMD. Rates apply in accordance with JEA standard bulk reclaimed 
 water service agreement until such time as JEA may no longer offer reclaimed water service 
 under such agreement. 
(4) Bulk Reclaimed rate per kgal for all other bulk reclaimed irrigation customers. Rates apply in 
 accordance with JEA standard bulk reclaimed water service agreement until such time as JEA 
 may no longer offer reclaimed water service under such agreement. 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

 
 

203 – Multi-Family Rates 

Basic Monthly Charge – Small Meter Sizes 
Meter Size Water Sewer 

5/8” $13.24 $15.86 
3/4" $17.67 $21.61 

 

Basic Monthly Charge – All Other Meter Sizes 
Meter Size Water Sewer 

1” $51.93 $79.69 
1 ½” $99.48 $155.01 

2” $156.55 $245.39 
3” $337.26 $531.60 
4” $575.04 $908.20 
6” $1,288.39 $2,037.98 
8” $1,526.17 $2,414.57 

10” $3,999.08 $6,331.15 
12” $5,045.32 $7,988.16 
20” $9,295.50 $13,624.56 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation Basic Monthly Charges, 
Section 202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply. 

Volume Charge per Thousand Gallons (kgal) – Small Meter Sizes 
Tier Water Sewer 

1-4 kgal $1.34  
5-8 kgal $2.99  

  9-15 kgal $5.13  
>15 kgal $6.45  
All kgal  $4.88 

 

Basic Monthly Charge 
Meter Size Water Sewer 

5/8” (1) $18.4113.24 $24.6815.86 
3/4" (1) $27.6217.67 $37.0121.61 

1” $46.0351.93 $61.6979.69 
1 ½” $92.0599.48 $123.38155.01 
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2” $147.28156.55 $197.40245.39 
3” $294.56337.26 $394.80531.60 
4” $460.25575.04 $616.88908.20 
6” $920.501,288.39 $1,233.752,037.98 
8” $1,472.801,526.17 $1,974.002,414.57 

10” $2,117.153,999.08 $2,837.636,331.15 
12” $3,958.155,045.32 $5,305.137,988.16 
20” $8,284.509,295.50 $11,103.7513,624.56 

Note: For Multi-Family Irrigation Basic Monthly Charges, Section 202 Commercial 
Irrigation and Reclaimed rates will apply. 

 
 

Volume Charge per Thousand Gallons (kgal) – All Other Meter Sizes 
Tier Water Sewer 

All kgal (1) $1.372.47   
All kgal   $6.394.88 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation volume charges, Section 
202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply Commercial 
Irrigation and Reclaimed rates will apply. 

 
 (1) Multi-Family 5/8” and 3/4” meter sizes will be billed the same as residential rates. 
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CHARGES FOR FIRE PROTECTION WATER SERVICE 

301 - Fire Protection Charges 
Closed uUnmetered connection to JEA’s water system for the purpose of providing service on 
a standby basis for fire protection, there shall be a monthly charge according to the following 
schedule:there shall be a charge according to the following schedule for each year or portion 
thereof of the services provided: 

a)  

Size of Branch (inches) Monthly Charge 
4 or less $5.586.83 

6 $11.0819.83 
8 $22.8342.27 

10 or greater $40.6776.01 

 
a) Closed Unmetered connectionIt’s use shall be limited to the interior of buildings only 

with a physically separate fire protection system with no external connections or 
standpipes with access to potable water.  
The charge shall be billed on a monthly basis.  
 
Other water and sewer services to a fire protection customer may be terminated 
because of nonpayment of fire protection charges. No connection shall be made to 
the system for a use other than fire protection. The requesting party shall be 
responsible for all costs incurred in the construction of the connection to JEA’s water 
main.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to JEA Rules and Regulations for 
Water and Sewer Service is installed. No suction of a pump may be attached to a 
connection of JEA except for health or safety reasons and with the written approval of 
the JEA. Buildings that are to be served by a closed unmetered connection, specifically 
designed for fire protection, at the owner’s expense, install and maintain a water flow 
meter with transmitting unit (MTU), as prescribed by JEA Rules and Regulations for 
Water and Sewer Service. This flow meter shall be installed on the unmetered water 
connection fire line detector check assembly.  The MTU shall be set to transmit 
potential consumption nightly, in off peak hours.  The building owner/customer must 
certify any flow detected is water used specifically in the extinguishment or control of 
fires within the building and not domestic consumption. In the event of 
noncompliance by the customer with a provision of this section, JEA shall cause the 
discontinuance of service until the customer makes application and payment for 
installation of the proper size meter and applicable rate for metered services. 
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b) Open Unmetered connection to JEA’s water system, where a customer could access 
water through standpipes or other firefighting connections to JEA’s water system, for 
the purpose of providing service on a standby basis for fire protection on which the 
customer has purchased and installed a water flow monitoring device as prescribed by 
JEA rules and Regulations for Water and Sewer Service, there shall be a monthly charge 
according to the following schedule:. 

Size of Branch (inches) Monthly Charge 
4 or less $21.006.83 

6 $28.0019.83 
8 $42.0042.27 

10 or greater $55.0076.01 
Volume Charges for water, used in fire protection or testing purposes, as estimated 
by JEA, shall be billed at prevailing rates as established in Section 202.  The 
requesting party shall be responsible for all costs, including costs of meter removal 
and installation of a detector-check, incurred in the construction of the connection to 
JEA’s water main.   
 
Other water and sewer service to a fire protection customer may be terminated 
because of non-payment of fire protection charges.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to appropriate sections of JEA Rules 
and Regulations for Water and Sewer Service, is installed.  No suction of a pump may 
be attached to a connection of JEA except for health or safety reasons and with the 
written approval of JEA.  In the event of non-compliance by the customer with a 
provision of this subsection, JEA shall cause the discontinuance of service until the 
customer makes application and payment for installation of the proper size meter 
and applicable rate for meter service.  
 
 
Water used for municipal purposes other than the extinguishment of fires and all 
water used by another political subdivision or political agencies, state and federal, 
shall be subject to the rate schedule set forth in this document. 
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RETAIL SERVICE CHARGES 

401 –Retail Services Charges 

a)    To physically locate a sewer connection, the charge is $491.00 
 

b) JEA will conduct fire hydrant flow tests when requested.  The fee for this service will 
be $82.00 
 

c) Upon request, JEA will test a customer's meter for accuracy.  If the meter does not 
test within JEA acceptable accuracy range of + or - 2%, JEA will bear the full cost of 
the test.  If the meter tests within JEA acceptable accuracy range, however, the 
customer will be required to share in the cost of the testing according to the 
following schedule: 

1. $40.00 for a field test of a meter up to 1 inch 
2. $85.00 for a field test of a meter between 1 ½ and 2 inches 
3. $125.00 for a field test of a meter greater than 2 inches 

 
d) The fee for reconnection of sewer services which have been discontinued for 

nonpayment of sewer service charges shall be $400.00 or actual cost for labor and 
materials. 
   

e) The fee to start a water, sewer, or a water/sewer service shall be $10.00 
 

f) The fee to start an potable irrigation or reclaimed irrigation service shall be $10.00 
 

g) The fee for reconnection following disconnection for delinquency shall be $14.00 per 
service 
 

h) The charge for the reactivation of a residential irrigation service, including reclaimed, 
within six months of a customer requested disconnect at the same service address by 
the same customer shall be $125.00 
 

i) The charge for the reactivation of a commercial irrigation service, including 
reclaimed, within six months of a customer requested disconnect at the same service 
address by the same customer shall be $250.00 
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CONDITIONS FOR SEWER SERVICE 

501 – Condition for Service 

a) Each applicant for a sewer connection between JEA’s sewer system and a lot or 
 parcel of land which is supplied water by a private system or well shall have a meter, 
 approved by JEA, installed and maintained at the expense of the applicant and his 
 successors in interest. The meter shall be located in the water line at a convenient 
 location for reading and for measuring the water which enters the sewer system. In 
 these cases the sewer service charge shall be based upon the reading of the 
 meter made by JEA’s meter readers. Each sewer only customer class with 
 unmetered water or inoperative meter shall be charged at the average monthly 
 water usage rate for the prior calendar year for that customer class as the 
 consumption amount. 
 
b) On sewer credit accounts, the water meter shall be JEA-owned and installed by the 
 owner, tenant, occupant or his agent under the direct supervision of JEA, and the 
 owner, tenant or occupant shall pay those inspection, delivery, material and 
 administrative costs as determined by JEA or which are required by, and shall be 
 subject to, the terms and requirements of sections 102. This paragraph does not 
 apply to owners, tenants or occupants of lots or parcels of land which are connected 
 to JEA water and sewer system and also have a cross-connection to another water 
 supply. The maximum credit that can be given for an existing sewer credit account is 
 75% of the total water billed for the account on which the credit is to be given. No 
 new sewer credit accounts shall be allowed.  
 
c) Effective October 1, 1988, all owners, tenants, and occupants shall be required to 
 provide for the installation and use of JEA-owned water meters in all water systems, 
 regardless of whether the meter is or was installed for the purposes of establishing a 
 charge or a credit. 

502 – Sewer Surcharge 

In all cases where the character of the sewage, waters or waste from a manufacturing or 
industrial plant, business or commercial location, building or premises has a chemical oxygen 
demand (COD) of more than 650 parts per million by weight or contains more than 300 parts 
per million by weight of suspended solids (SS), or both, and the sewage, waters or waste are 
accepted into the sewage system for treatment, the discharger shall pay to JEA a rate, fee or 
charge, designated as a surcharge. Surcharge shall be in addition to any sewer service charge 
which might be based upon the customer's premises as set forth in this Water & Sewer Rate 
Document. JEA reserves the right to deny any discharger treatment capacity based on JEA’s 
determination that additional organic loading above 650/ppm COD, 300/ppm suspended 
solids or additional hydraulic load, or any combination of the above, will hamper or reduce the 
effective operations of the treatment facility. 
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The surcharge shall consist of an amount calculated according to the following formula: 

 S = Vs x {$0.00146808031 (COD - 650) + $0.00152609810 (SS - 300)} 

 Where: 

 S = surcharge in dollars 

 Vs = sewage volume in kgal  

 $0.00146808031 =    unit charge factor for COD based on 17.69.629 cents per 
pound of COD; 

 COD = chemical oxygen demand strength index in parts per million   
               by weight 

 650 = allowable COD strength under normal volume charges  
   in parts per million by weight 

 $0.00152609810 =  unit charge factor for suspended solids based upon 
   18.31.763 cents per pound of suspended solids  

 SS = suspended solids strength index 

 

The amount of the surcharge for the use of JEA’s sewer system shall be separately stated as a 
part of the total sewer service charge for the billing period and shall be payable, collectible 
and enforceable in the manner provided for sewer service charges. Unless otherwise required 
by JEA for compliance with local, State and federal law or regulations, each customer to which 
this surcharge applies shall submit, on a monthly basis, a laboratory analysis of such scope as 
to permit JEA to render an accurate billing of this charge as provided herein. 

Each sewer customer to which this surcharge could apply that does not submit a laboratory 
analysis shall be charged a sewer surcharge based upon the average surcharge factors of other 
customers who have the same property use code as assigned by the Duval County Property 
Appraiser’s Office or based upon factors assigned by JEA until reporting of actual surcharge 
factors are provided by the sewer customer. 

503 – Scavenger and Leachate Hauled WasteScavenger Waste Charges 
Scavenger waste, as described in JEA Rules and Regulations for Water and Sewer Service, may 
be disposed of at a JEA sewage treatment plant after approval of JEA and with prior payment 
atof a charge of $4.496.30 for each 100 gallons of waste based on the full capacity of each 
vehicle for each discharge. There shall be a minimum fee of $ 30.00 for each discharge. 

 
Leachate waste may be disposed of at a JEA sewage treatment plant after approval of JEA at a 
charge of $6.30 per 100 gallons of waste based on the full capacity of each vehicle for each 
discharge.  
Leachate waste may be disposed of at a JEA sewage treatment plant after approval of JEA at a 
charge of $5.166.30 per 100 gallons of waste based on the full capacity of each vehicle for each 
discharge.  
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CONDITIONS FOR RECLAIMED SERVICE 

601 – Availability and Requirements for Service 

This service will only be provided where service is available, with a physically separate 
reclaimed water irrigation system.  Bulk service will be available to large commercial and 
industrial users where JEA reclaimed water system is closely available.  Retail service for 
residential and commercial service will be available in Developments of Regional Impact 
(DRIs), in areas served by JEA, where service is available, with a physically separate reclaimed 
water irrigation system. No connection to JEA’s potable water system by valve or any other 
means will be allowed.  Certification that no interconnection exists must be provided to JEA 
before any service connections are made.   All areas where reclaimed water is being used 
must be clearly marked as non-potable water.  Any customer whose reclaimed water system 
is in violation of any regulation or procedure shall be subject to immediate discontinuance of 
reclaimed water service.  Such discontinuance shall not relieve any person of liability for any 
payments due to JEA. 

602 – Connection Fees, etc. 

Connection, reconnection, tap, and construction fees and rates shall be in accordance with 
applicable sections of the Water and Sewer Rate Document. 
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BILLING  

701 – Customer Installed Meters 

If a meter installed and maintained by an owner, occupant or tenant upon which the sewer 
service charges imposed by this Water and Sewer Rate document is found to be defective for 
any reason whatsoever, the owner, occupant or tenant shall immediately correct the defect 
and have the meter tested by JEA at his expense. In these cases, JEA reserves the right to 
render an average or estimated bill for the period that the meter was defective, based upon 
previous consumption on the meter. 

702 – Pool Fill Credits 

Any metered user to whom sewer charges are regularly rendered and through whose meter a 
swimming, family swimming, or public pool receives water from JEA water system and whose 
pool capacity has been documented to JEA by the pool contractor, builder or homeowner at 
the time the building permit for the pool was issued shall have the right to fill the pool for the 
first time without application of the sewer charge to the quantity of water used to fill the pool. 
Furthermore, a metered user, as defined herein above, who is required to drain his pool in 
order to facilitate needed repair shall have the right to refill the pool after the repair has been 
completed without application of the sewer charge to the quantity of water used to refill the 
pool, provided that the necessity to drain the pool for repair and the pool’s capacity in gallons 
is certified to JEA by the pool contractor or other person doing the repair prior to draining the 
pool.  The certification shall be under oath and must have attached to it the permit issued by 
the Chief, Building and Zoning Inspection Division for any repairs.  The right to fill the pool for 
the first time or to refill the pool after necessary repair may be exercised by the making of a 
written request to and upon forms available from JEA. The written request shall include such 
documented proof as required and as satisfactory to JEA, of the pool's capacity in gallons. The 
written request shall also include an affidavit (on the form provided by JEA) signed by the user, 
and water meter readings both immediately before and after the filling or refilling of the pool 
with dates and times of readings noted. All written requests shall be furnished to JEA no later 
than 30 days after completion of the filling or refilling. Upon receipt of a proper written 
request, JEA shall cause an appropriate credit to be made to the user's account. 

703 – Utility Agreements 

JEA serves a limited number of customers wherein it provides water service and a second party 
utility company provides sewer service, and vicse versa. On some occasions, customers 
receiving water and sewer service from two different utilities pay only the water bill and not 
the sewer service bill. Curtailment of sewer service alone is extremely expensive in that sewer 
lines to customers typically do not have cut-off valves, necessitating that the sewer line be dug 
out and plugged. To accomplish the same protocol that is undertaken for customers who 
receive both water and sewer service by JEA, JEA is authorized to execute an agreement 
(containing appropriate hold harmless provisions as approved by the office of the General 
Counsel) with second party utility companies (which reciprocate) providing for the termination 
of water service for customers who do not pay the fees for sewer service.  Said termination of 
water service shall afford notice and appeal rights conforming to those provided to customers 
receiving both water and sewer service from JEA. 
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704 – Special Services, Terms, Conditions and Rates 

JEA and the customer may agree for JEA to provide special services, including related water, 
sewer and energy services, and for terms of service up to ten (10) years in length.  Services 
could include the repayment to JEA over time of the capital costs incurred to connect new 
customers to the water and/or sewer system.  Prices for special services, terms or conditions 
shall be based on cost.  JEA’s provision of special services, terms, and conditions requires 
execution of a contract between JEA and the customer, in which all special services, terms, and 
conditions shall be specified.  Contract approval authorizations shall be as established in 
applicable JEA Management Directives, Policies or Procedures. 

705 – Applicable Taxes and Fees 

City of 
Jacksonville Service 

 
Applicable Fees 

 
Applicable Taxes 

Water 3% Franchise Fee 10% Public Service Tax 
Sewer 3% Franchise Fee  
Potable Irrigation 3% Franchise Fee 10% Public Service Tax 
COD/TSS 3% Franchise Fee  
Reclaimed Irrigation None 10% Public Service Tax 
Capacity Fee None  
Tap & Meter Fees None  
Line Extension Growth Capacity 
Charge 

None  

 
 

  

Nassau, St. Johns, Clay 
Counties Service 

 
Applicable Fees 

 
Applicable Taxes 

Water None None 
Sewer None None 
Potable Irrigation None None 
COD/TSS None None 
Reclaimed Irrigation None None 
Capacity Fee None None 
Tap & Meter Fees None None 
Line Extension Growth Capacity 
Charge 

None None 

 

 

 

 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

488



VICTOR BLACKSHEAR, DIRECTOR                    PAGE 1 
FINANCIAL PLANNING AND ANALYSIS   Effective October 1, 2025 

 

 

 

 

 

WATER AND SEWER SYSTEM 
 

TARIFF DOCUMENT 
 
 

 

225 N. Pearl St. 

Jacksonville, Florida 32202 

(904) 665-6000 

 

 

 

 

 

DESCRIPTION OF TERRITORY SERVED 

JEA furnishes retail and wholesale potable and reclaimed water and sewer services to major portions of 
Duval County and some portions of St. Johns, Clay, and Nassau Counties. 

 
 

 

 

Approved by the JEA Board 

March 25, 2025 

 

 

 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

489



 

 
VICTOR BLACKSHEAR, DIRECTOR                      PAGE 2 
FINANCIAL PLANNING AND ANALYSIS   Effective April 1, 2023 

INDEX OF WATER AND SEWER SYSTEM TARIFF DOCUMENT 

Section Description Page 

CONNECTION AND MAINTENANCE FEES  
101 Backflow Prevention Devices 3 

102 Meter Tap Fees and Meter Set Fees 3 

103 Sewer Tap Charges 5 

104 Special Connections 5 

105 Water and Sewer Capacity Charges 5 

RATES FOR WATER, SEWER AND RECLAIMED SERVICE 
201 Residential Rates 13 

202 Commercial Rates 14 

203 Multi-Family Rates 15 

   

CHARGES FOR FIRE PROTECTION WATER SERVICE 
301 Fire Protection Charges 16 

RETAIL SERVICE CHARGES 
401 Services Charges 18 

CONDITIONS FOR SEWER SERVICE 
501 Conditions for Service 19 

502 Sewer Surcharge 19 

503 Scavenger Waste Charge 20 

 
CONDITIONS FOR RECLAIMED SERVICE  
601 Availability and Requirements for Service 21 

602 Connection Fees, etc. 21 

BILLING 
701 Customer Installed Meter 22 

702 Pool Fill Credits 22 

703 Utility Agreements 22 

704 Special Services, Terms, Conditions and Rates 23 

705 Applicable Taxes and Fees 23 
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CONNECTION AND MAINTENANCE FEES  

101 – Backflow Prevention Devices  

Backflow prevention devices and device testing are required by JEA’s Cross-Connection Control 
Policy. Residential Irrigation service customers participating in the JEA Residential Irrigation 
Backflow Testing Program (RIBTP) will receive a service charge for backflow preventer testing 
once every two (2) years. Commercial service customers, participating in JEA’s commercial 
testing program, will receive a service charge for backflow preventer testing once every year. 
 

Testing Fee is a backflow preventer testing charge of the actual cost of labor and materials or 
a maximum of $50.00 applied to each residential irrigation service connection or commercial 
service connection participating in JEA’s Residential Irrigation Backflow Testing Program 
(RIBTP) or commercial testing program. 

 

Maintenance Fee is a backflow preventer maintenance charge applied to customers 
requesting backflow maintenance or installation service from JEA, as part of the RIBTP or 
commercial testing program. The maintenance charge will equal JEA’s cost to provide the 
requested service. 

 

102 –Meter Tap Fees and Meter Set Fees for New Service Connections 

a) Water (Potable, Irrigation, Reclaimed) Fees. JEA shall have the right to determine, 
connect, or set appropriately sized meters after a consideration of the minimum and 
maximum quantities of water to be delivered to any and all connections served by JEA’s 
water system. JEA shall charge and collect at the time application is made or a plumbing 
permit is received. Installation costs according to the following schedule: 

 

 

Tap fees for new service connections larger than 2” in diameter shall be based upon the 
cost by service size of the installation to JEA but not less than $1,770. Meter set fee for new 
connections larger than 2” in diameter shall be based upon the cost by meter size of the 
installation to JEA or $1,150, whichever is greater. 

. 

 

 

 

Tap Size 
(inches) 

Size of Service 
Size (inches) 

Meter Size 
(inches) 

Tap Fee Meter Set Fee 

1 3/4 3/4 $1,360 $300 

1 1 1 $1,360 $320 

2 1-1/2 1-1/2 $1,770 $1,010 

2 2 2 $1,770 $1,150 

     

No new 5/8” metered services available 
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b) Increase in Meter Size. The charge for increasing the size of an existing meter shall include 
the meter set fee and tap fee for the new meter as listed in section 102(a), plus the 
incremental plant capacity fees and the incremental line extension fees as determined in 
Section 105 for the new larger meter minus the corresponding amounts depicted for the 
existing meter. 

c) Decrease in Meter Size. Customers requesting to downsize their existing metered service 
must submit the request to JEA for approval. The customer must provide a basis for the 
downsize meter request to show that the meter was improperly oversized to begin with 
or that the facilities behind the meter have changed. The justification that supports the 
smaller service and/or meter size must come from a professional with the same 
certification level as was provided in the determination of the original service size. 

For downsizing an existing service with 1 ½’ or greater meter size: The charge shall 
be at minimum the meter set fee and tap fee for the smaller meter as listed in section 
102(a) for new metered service connections of the prevailing tariff.  JEA will make a 
size reduction at the tap and reduce the service line size. The costs include removal of 
bypass valves, valve boxes or vaults for existing meter services 3” or greater.  If JEA 
estimates the cost of a customer request to downsize a metered service with an 
existing 1 ½” or greater meter size is greater than the average cost of either the tap 
fee or meter set fee listed in section 102(a), JEA will charge the customer the estimated 
cost. 
 
For downsizing an existing 1” meter to a ¾” meter: A uniform meter downsize charge 
of $500 will be assessed in lieu of a separate meter set fee and tap fee, where JEA may 
elect to install any of the following: a smaller tap service line reducer bushing or flow 
restriction orifice. 

d) Precedent. JEA shall set forth rules to implement the provisions of this subsection. To the 
extent this subsection conflicts with the provisions of JEA Water and Sewer Rules and 
Regulations, this section shall take precedent. 
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103 – Sewer Tap Charges and Sewer Line Extension Fees 

A charge for all connections to JEA’s sewer system shall be paid in advance by the user in an 
amount according to the following schedule: 

Connection Size  Fee 

6 inches $8,330 

>6 inches Actual Cost 

For all sewer connections where there is no unpaved parkway or where other than a standard 
6” "Y" connection to the sewer is used -- an amount equal to a) the cost by installation size to 
JEA or b) $8,330, whichever is greater. In these cases, the user shall deposit with JEA, in 
advance, the estimated cost of the connections as determined by JEA. 

104 – Special Connections 

In the event an application for water or sewer connection is received and the cost of 
installation, due to unusual circumstances, is determined by JEA to be substantially more than 
the charges set forth in this part, the installation charge shall be at actual cost to JEA or the 
standard cost, whichever is greater. 

 

Temporary water service shall be metered and charges imposed by Section 102(a) shall apply 

105 – Water and Sewer Capacity Charge and Surcharges 

a) Applicability of capacity charges and surcharges. To any customer whose property 
initially connects with JEA’s water and/or sewer system.  
 
Applications for new service will be submitted along with required meter and capacity 
fees at the time the customer is ready for the new service(s). The customer’s site for 
meter placement must be in compliance with JEA Development Guidelines and JEA 
Water and Sewer Rules and Regulations before connections are allowed.  Connection 
delays over 90 days following application and payment of fees that are attributable to 
the site not meeting the service requirements are subject to action by JEA to cancel the 
application for service and refund of any fees paid. Any applications for service without 
an active service agreement are subject to both “post- payment” increases in said 
water/sewer capacity charges and any “post-payment” new charges attributable to the 
pending service request. 
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b) Plant and Line Extension Growth Capacity Charges. The charges shall be calculated as 
follows: 

1. Water (Potable and Irrigation). The minimum charge for a new water connection 
shall be the greater of the charge per gallon of average daily water as estimated 
and approved by JEA or the applicable plant capacity fee stated below, plus the 
line extension growth capacity charge.  
  

Plant Capacity Fees for Residential and Commercial  
* Potable & reclaimed water considered the same for irrigation 

 

For existing water connections, there will be a charge per gallon of additional 
average daily water capacity stated above as estimated and approved by JEA plus 
the line extension growth capacity charge. The schedules below provide line 
extension growth capacity charges by meter size. Services greater than 1 ½” and 
those that have more fixture units than allowed by meter size will be charged 
based on the estimated average daily flow. 
 
Line Extension Growth Capacity Charge  

(Effective January 1, 2006 –  current) 

Meter Size Residential Commercial 

5/8” N/A N/A 
3/4” $1,695 $1,695 

1” $2,000 $2,500 
1 ½” $2,175 $2,500 

2” $2,350 $2,500 
3” N/A $5,000 
4” N/A $5,000 
6” N/A $5,000 
8” N/A $5,000 

10” N/A $10,000 
12” N/A $10,000 
20” N/A $20,000 

   

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $4.68 

Water (without irrigation) 

¾” $1,170.00 

1” $1,404.00 

1 ½” $2,106.00 

Water (with irrigation)  
¾” $936.00 

1” $1,170.00 

1 ½” $1,404.00 

Irrigation 

¾” $1,053.00  

1” $1,521.00  

1 ½” $3,276.00  
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2. Sewer. The minimum charge for a new sewer connection shall be the greater of 
the charge per gallon of average daily water as estimated and approved by JEA or 
the applicable plant capacity fee stated below.  
 
Plant Capacity Fees for Residential and Commercial  

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $25.57 

Sewer 

¾” $5,114.00 

1” $6,392.50 

1 ½” $7,671.00 

For existing sewer connections, there will be a charge per gallon of additional 
average daily sewer capacity as estimated and approved by JEA as stated above.  
 
For industrial or process waste there shall be a charge per gallon for each gallon 
of daily production flow or the average of all production shift flows (whichever 
presents the greater requirement for volumetric capacity of the treatment unit), 
stated above as estimated to the satisfaction of JEA where the character of the 
waste does not exceed 300 parts per million, by weight, of suspended solids, or 
chemical oxygen demand not exceeding 650 parts per million, by weight. 

 
c) Sewer capacity surcharge. In addition to the stated sewer capacity charge, there is an 

additional surcharge when the character of the sewage, waters or wastes from a 
manufacturing or industrial plant, business or commercial location or building or premises 
proposing to connect to JEA’s sewer system has a five-day chemical oxygen demand of 
greater than 650 parts per million, by weight, or contains more than 300 parts per million, 
by weight, of suspended solids, or both, as determined from the application of the owner, 
which shall fully disclose to the satisfaction of JEA the character of the waste to be 
accepted. This additional surcharge shall be computed as follows: 

 SCS = ((COD-650) x Qmgd x 8.34#/gallons x $188/pound) +  

    ((SS-300) x Qmgd x 8.34#/gallons x $82/pounds) 

  Where: 

  SCS = Sewer Capacity Surcharge 

 Qmgd = Daily production flow or the average of all production shift 

   flows (whichever presents the greatest requirement for  

   volumetric and/or organic capacity) in million gallons a day 

  COD = Chemical Oxygen Demand in parts per million 

  SS = Suspended Solids in parts per million 
 

d) Fees for Bulk Reclaimed water capacity will not be charged for bulk reclaimed water 
sales.   
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e) Transfer of Capacity. JEA may consider transferring capacity (Annual Average Daily Flow 
– AADF). This section applies to capacity transfer requests from process facilities 
relocating, facilities on the same property, and qualifying customers within the 
boundaries of the Downtown Investment Authority. 

1. Process Facilities. The following terms and conditions will apply: 

1. The transfer must be made by a commercial or industrial customer who is 
relocating process equipment or process facilities from one location in JEA’s 
service area to another location within JEA’s service area. 

2. Only capacity (AADF) related to the process equipment or process facilities located 
within a geographically contiguous customer complex with an annual average 
daily process flow greater than 25,000 gallons per day can be considered for the 
transfer from the predecessor location to the successor location. The AADF will be 
calculated from the past 12 monthly billing cycle records. The capacity (AADF) 
related to domestic plumbing fixture units will not be considered for the transfer 
and will remain with the property location. 

3. Transfer of capacity (AADF) will be contingent on the customer removing and/or 
demolishing the process facilities at the predecessor location.  JEA will review and 
approve the demolition plan submitted by the customer’s registered Florida 
Professional Engineer (P.E.). JEA may grant the customer up to 36 months to 
remove or demolish the process facilities after receiving the transfer request 
approval letter from JEA. 

4. The amount of capacity (AADF) to be transferred to the successor process facilities 
must be based on AADF methodology submitted by the customer’s P.E. versus the 
fixture unit method used for domestic plumbing.  

5. The customer’s P.E. shall certify and supply an itemized breakout and summary of 
domestic plumbing fixture units that will remain at the predecessor location after 
removal of the process equipment and process facilities. The P.E. shall certify and 
supply projected flows at the successor location. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer.    

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the customer provides JEA 
a signed release stating the property owner acknowledges and will not contest the 
transfer of capacity (AADF) related to process equipment and facilities from the 
property. 

8. Any request for transfer of capacity (AADF) must be made prior to the operation 
of the new process equipment or process facilities that will be using the water or 
sewer services that might qualify for the capacity transfer.   
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9. If the transfer request is for an amount of capacity (AADF) less than the amount 
assessed at the predecessor location, the remaining capacity may be utilized for 
up  to 60 months from the transfer request approval.  If the transfer request is for 
an amount of capacity less than the amount initially assessed at the successor 
location, then the difference will need to be paid at prevailing rates to JEA in 
conjunction with acceptance of the JEA transfer request approval letter.  

10. The transfer of capacity (AADF) will be a one-time event, whereas no subsequent 
transfer of previously transferred capacity (AADF) will be considered.    

11. The incremental flow capacity and wastewater characteristics corresponding to 
the  proposed transfer of capacity (AADF) does not cause JEA to modify or enhance 
a sewer treatment facility in order to be in compliance with Florida Department of 
Environmental Protection regulations. 

2. Same Property. The following terms and conditions will apply: 

1. Transfer of capacity (AADF) applies to all property within JEA’s service territory. 

2. In the case where no record of capacity is available, a fixture count of the existing 
facility will determine the amount of capacity available for transfer. 

3. Transfer of capacity (AADF) will be allowed at no additional cost.  Additional 
capacity required for the new facility must be paid to JEA at prevailing rates.  If the 
transfer request is for an amount of capacity (AADF) less than the amount 
assessed to the existing facility, the remaining capacity may be utilized for up to 
60 months from the transfer request approval. 

4. The existing facility, upon which the new facility will be built, must be demolished. 

5. There are no restrictions on the amount of the capacity or flow of the existing or 
new facility.   

3. Within the Downtown Investment Authority (DIA) Boundaries. The following terms 
and conditions will apply: 

1. Boundaries for the DIA are defined in Jacksonville City Ordinance 2012-364 which 
may be revised in the future. 

2. The transfer request must be made by a commercial or industrial customer who is 
relocating within the DIA boundary. 

3. Qualifying customers must have an AADF at the predecessor facility greater than 
1,000 gallons per day as determined by one of the methods in the following 
hierarchy: 

A. Proof of Paid Capacity 

B. Flows derived from fixture unit count as certified by a P. E. 

C. Flows derived from JEA billing records 
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4. The P.E. shall certify and supply projected flows at the successor location. 

5. Transfer of capacity (AADF) from the predecessor facility will be allowed at no 
additional cost. Additional capacity required for the successor facility must be paid 
to JEA at prevailing rates. If the transfer request is for an amount of capacity 
(AADF) less than the amount assessed on the predecessor facility, the remaining 
capacity may be utilized for up to 60 months from the transfer request approval. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer. 

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the lessee provides JEA a 
release signed by the property owner stating the owner acknowledges and will not 
contest the transfer of capacity (AADF). 

8. If the predecessor facility, from which the capacity was transferred, is not 
demolished, the owner must record a deed restriction with the Duval County Clerk 
of the Court.  The deed restriction must state that the predecessor facility no 
longer contains the transferred capacity allotment, which obligates payment of 
capacity fees at prevailing rates for future use or construction. 

f) Capacity Charge Exceptions. No water or sewer capacity charges, other than any 
additional charges listed below, if applicable, shall be due at the time of connection with 
respect to property. 

1. As to which there has been paid to JEA a water and/or sewer capacity charge. 
2. Previously served by an investor/community-owned public utility company which 

has been acquired by JEA. 
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g) Additional charge(s). If: 

1. JEA  shall determine that the estimated average daily flow(s) of a user made at the 
time of initial connection to JEA’s water and/or sewer system was erroneous, or 
that the description of the character of the waste in the application was 
erroneous; or 

2. The use of the property served by JEA’s water and/or sewer system changes 
because of: the construction of new dwellings, commercial or industrial facilities; 
additions to existing dwellings, commercial or industrial facilities; change in use 
from single family to multi-family residential; or increased, expanded or changed 
operations: 

1. so as to increase the number of gallons of sewage discharge by more than 20% 
over the number of the unit values or gallons of discharge at the most recent 
of either the time of payment of the last sewer capacity charge or the date 
when customer’s sewer service provider was acquired by JEA; or 

2. so as to increase by more than 10% its COD or suspended solids loading  
measured in pounds a day; or 

3. so as to increase the number of gallons of water usage by more than 20% over 
the number of unit values or gallons of usage at the most recent of either the 
time of  payment of the last water capacity charge or the date when 
customer’s water service provider was acquired by JEA. 

 
Then an additional charge resulting from the erroneous estimates or change in 
property use shall be due and payable at the time JEA shall determine that an 
erroneous estimate was made or at the time of the change in property use, 
regardless of whether a water and/or sewer capacity charge was ever imposed or 
paid at the time of initial connection to the system.  The additional charge shall be 
calculated according to the same prevailing rates as described in 105 and shall be 
based on flow or on the excess COD or suspended solids loading as applicable, 
over that on which the previous sewer capacity charge was based.    
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h) Use of funds – Capacity fees and line extension charges. Revenues derived from the 
Water/Sewer capacity fees and Water/Sewer line extension charges are to be placed in 
Water/Sewer capacity and line extension capital improvement funds. The funds are used 
for qualifying capital expenditures related to growth and expansion, to pay debt service 
and/or debt pay down on qualifying capital expenditures initially funded through bond 
issuance. 
 
 
Qualifying expenditures for the Water/Sewer capacity fees include:  
1. Treatment plants and capacity expansion 
2. Treatment plant configuration 
3. Wastewater master pump stations and force mains directly upstream of the 

wastewater plant   
 
 

Qualifying expenditures for the Water/Sewer Line Extension Growth Charges for backbone 
transmission facilities include: 

1. Water mains providing transmission capacity to the distribution grid  
2. Water re-pump stations 
3. Remote storage facilities 
4. Force mains providing transmission capacity to the collection system  
5. Interceptor (trunk) gravity lines 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

201 – Residential Rates 

Basic Monthly Charge  
Meter 

Size 
Water Sewer Potable  

Irrigation 
Reclaim 

Irrigation(1) 
5/8” $13.60 $17.03 $13.60 $12.60 

3/4" $18.23 $23.37 $18.23 $18.90 

1” $27.48 $36.06 $27.48 $31.50 

1 ½” $50.63 $67.77 $50.63 $63.00 

2” $78.40 $105.83 $78.40 $100.80 

 

(1) Non-bulk irrigation service agreement with reclaimed water will be charged an 
additional $6.00 monthly fee regardless of meter size to cover costs due to regulatory 
requirements. 
 

Volume Charge per Thousand Gallons (kgal)  
Tier 

 
Water Sewer Potable 

Irrigation 
Reclaim 

Irrigation 

1-4 kgal $1.34    

5-8 kgal $2.99    

  9-15 kgal $5.13    

>15 kgal $6.45    

All kgal  $5.17   

1-7 kgal   $4.08  

>7 kgal   $6.13  

1-14 kgal    $2.97 

>14 kgal    $5.97 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

501



  

 
VICTOR BLACKSHEAR, DIRECTOR    PAGE 14 
FINANCIAL PLANNING AND ANALYSIS  Effective October 1, 2025 

RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

202 – Commercial Rates 

Basic Monthly Charge     
Meter 

Size 
Water Sewer Potable 

Irrigation(1) 
Reclaim      

Irrigation(2,3) 
Bulk Reclaim      

Irrigation 
5/8” $13.60 $37.08 $13.60 $12.60 $13.60 

3/4" $18.23 $53.43 $18.23 $18.90 $18.23 

1” $27.48 $86.14 $27.48 $31.50 $27.48 

1 ½” $50.63 $167.90 $50.63 $63.00 $50.63 

2” $78.40 $266.03 $78.40 $100.80 $78.40 

3” $166.35 $576.74 $166.35 $201.60 $166.35 

4” $282.08 $985.58 $282.08 $315.00 $282.08 

6” $629.25 $2,212.09 $629.25 $630.00 $629.25 

8” $744.97 $2,620.92 $744.97 $1,008.00 $744.97 

10” $1,948.50 $6,872.82 $1,948.50 $1,974.55 $1,948.50 

12” $2,457.68 $8,671.70 $2,457.68 $3,691.55 $2,457.68 

20” $4,706.00 $12,163.62 $4,706.00 $7,726.50 $4,706.00 

(1) Includes Multi-Family Potable Irrigation 
(2) Includes Multi-Family Reclaim Irrigation Service 
(3)  Non-bulk irrigation service agreement with reclaimed water will be charged an additional  
        $6.00 monthly fee regardless of meter size to cover costs due to regulatory requirements. 
 

Volume Charge per Thousand Gallons (kgal)  

Tier Water Sewer 

Limited 
Service 
Sewer(1) 

Potable 
Irrigation(2) 

 
Reclaim 

Irrigation(3) 
Bulk 

Reclaimed 
All kgal $3.06         

All kgal   $5.17       

All kgal      $4.14    

1-7 kgal       $3.99   

>7 kgal      $5.36   

1-14 kgal     $3.81  

>14 kgal     $4.33  

All kgal      $0.28(4) 

 
(1) No new Limited Service Sewer accounts shall be allowed  
(2) Includes Multi-Family Potable Irrigation  
(3) Includes Multi-Family Reclaimed Irrigation Service 
(4) Rates apply in accordance with JEA standard bulk reclaimed water service agreement until 

such time as JEA may no longer offer reclaimed water service under such agreement. 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

203 – Multi-Family Rates 

Basic Monthly Charge – Small Meter Sizes 

Meter Size Water Sewer 

5/8” $13.60 $17.03 

3/4" $18.23 $23.37 

 

Basic Monthly Charge – All Other Meter Sizes 

Meter Size Water Sewer 

1” $51.93 $79.69 

1 ½” $99.48 $155.01 

2” $156.55 $245.39 

3” $337.26 $531.60 

4” $575.04 $908.20 

6” $1,288.39 $2,037.98 

8” $1,526.17 $2,414.57 

10” $3,999.08 $6,331.15 

12” $5,045.32 $7,988.16 

20” $9,295.50 $13,624.56 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation Basic Monthly Charges, 
Section 202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply. 

Volume Charge per Thousand Gallons (kgal) – Small Meter Sizes 

Tier Water Sewer 

1-4 kgal $1.34  

5-8 kgal $2.99  

  9-15 kgal $5.13  

>15 kgal $6.45  

All kgal  $5.17 

 

Volume Charge per Thousand Gallons (kgal) – All Other Meter Sizes 

Tier Water Sewer 

All kgal $2.47   

All kgal   $5.17 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation volume charges, Section 
202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply . 
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CHARGES FOR FIRE PROTECTION WATER SERVICE 

301 - Fire Protection Charges 

Unmetered connection to JEA’s water system for the purpose of providing service on a 
standby basis for fire protection, there shall be a monthly charge according to the following 
schedule: 

 

Size of Branch (inches) Monthly Charge 

4 or less $7.17 

6 $20.83 

8 $44.38 

10 or greater $79.81 

 
a) Closed Unmetered connection use shall be limited to the interior of buildings only 

with a physically separate fire protection system with no external connections or 
standpipes with access to potable water.  
 
Other water and sewer services to a fire protection customer may be terminated 
because of nonpayment of fire protection charges. No connection shall be made to 
the system for a use other than fire protection. The requesting party shall be 
responsible for all costs incurred in the construction of the connection to JEA’s water 
main.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to JEA Rules and Regulations for 
Water and Sewer Service is installed. No suction of a pump may be attached to a 
connection of JEA except for health or safety reasons and with the written approval of 
the JEA. Buildings that are to be served by a closed unmetered connection, specifically 
designed for fire protection, at the owner’s expense, install and maintain a water flow 
meter with transmitting unit (MTU), as prescribed by JEA Rules and Regulations for 
Water and Sewer Service. This flow meter shall be installed on the unmetered water 
connection fire line detector check assembly.  The MTU shall be set to transmit 
potential consumption nightly, in off peak hours.  The building owner/customer must 
certify any flow detected is water used specifically in the extinguishment or control of 
fires within the building and not domestic consumption. In the event of 
noncompliance by the customer with a provision of this section, JEA shall cause the 
discontinuance of service until the customer makes application and payment for 
installation of the proper size meter and applicable rate for metered services. 
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b) Open Unmetered connection to JEA’s water system, where a customer could access 
water through standpipes or other firefighting connections to JEA’s water system, for 
the purpose of providing service on a standby basis for fire protection on which the 
customer has purchased and installed a water flow monitoring device as prescribed by 
JEA rules and Regulations for Water and Sewer Service. 

Volume Charges for water, used in fire protection or testing purposes, as estimated 
by JEA, shall be billed at prevailing rates as established in Section 202.  The 
requesting party shall be responsible for all costs, including costs of meter removal 
and installation of a detector-check, incurred in the construction of the connection to 
JEA’s water main.   
 
Other water and sewer service to a fire protection customer may be terminated 
because of non-payment of fire protection charges.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to appropriate sections of JEA Rules 
and Regulations for Water and Sewer Service, is installed.  No suction of a pump may 
be attached to a connection of JEA except for health or safety reasons and with the 
written approval of JEA.  In the event of non-compliance by the customer with a 
provision of this subsection, JEA shall cause the discontinuance of service until the 
customer makes application and payment for installation of the proper size meter 
and applicable rate for meter service.  

Water used for municipal purposes other than the extinguishment of fires and all 
water used by another political subdivision or political agencies, state and federal, 
shall be subject to the rate schedule set forth in this document. 
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RETAIL SERVICE CHARGES 

401 –Retail Services Charges 

a)    To physically locate a sewer connection, the charge is $491.00 
 

b) JEA will conduct fire hydrant flow tests when requested.  The fee for this service will 
be $82.00 
 

c) Upon request, JEA will test a customer's meter for accuracy.  If the meter does not 
test within JEA acceptable accuracy range of + or - 2%, JEA will bear the full cost of 
the test.  If the meter tests within JEA acceptable accuracy range, however, the 
customer will be required to share in the cost of the testing according to the 
following schedule: 

1. $40.00 for a field test of a meter up to 1 inch 
2. $85.00 for a field test of a meter between 1 ½ and 2 inches 
3. $125.00 for a field test of a meter greater than 2 inches 

 
d) The fee for reconnection of sewer services which have been discontinued for 

nonpayment of sewer service charges shall be $400.00 or actual cost for labor and 
materials. 
   

e) The fee to start a water, sewer, or a water/sewer service shall be $10.00 
 

f) The fee to start a potable irrigation or reclaimed irrigation service shall be $10.00 
 

g) The fee for reconnection following disconnection for delinquency shall be $14.00 per 
service 
 

h) The charge for the reactivation of a residential irrigation service, including reclaimed, 
within six months of a customer requested disconnect at the same service address by 
the same customer shall be $125.00 
 

i) The charge for the reactivation of a commercial irrigation service, including 
reclaimed, within six months of a customer requested disconnect at the same service 
address by the same customer shall be $250.00 
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CONDITIONS FOR SEWER SERVICE 

501 – Condition for Service 

a) Each applicant for a sewer connection between JEA’s sewer system and a lot or 
 parcel of land which is supplied water by a private system or well shall have a meter, 
 approved by JEA, installed and maintained at the expense of the applicant and his 
 successors in interest. The meter shall be located in the water line at a convenient 
 location for reading and for measuring the water which enters the sewer system. In 
 these cases the sewer service charge shall be based upon the reading of the 
 meter made by JEA’s meter readers. Each sewer only customer class with 
 unmetered water or inoperative meter shall be charged at the average monthly 
 water usage rate for the prior calendar year for that customer class as the 
 consumption amount. 

 

b) On sewer credit accounts, the water meter shall be JEA-owned and installed by the 
 owner, tenant, occupant or his agent under the direct supervision of JEA, and the 
 owner, tenant or occupant shall pay those inspection, delivery, material and 
 administrative costs as determined by JEA or which are required by, and shall be 
 subject to, the terms and requirements of sections 102. This paragraph does not 
 apply to owners, tenants or occupants of lots or parcels of land which are connected 
 to JEA water and sewer system and also have a cross-connection to another water 
 supply. The maximum credit that can be given for an existing sewer credit account is 
 75% of the total water billed for the account on which the credit is to be given. No 
 new sewer credit accounts shall be allowed.  

 

c) Effective October 1, 1988, all owners, tenants, and occupants shall be required to 
 provide for the installation and use of JEA-owned water meters in all water systems, 
 regardless of whether the meter is or was installed for the purposes of establishing a 
 charge or a credit. 

502 – Sewer Surcharge 

In all cases where the character of the sewage, waters or waste from a manufacturing or 
industrial plant, business or commercial location, building or premises has a chemical oxygen 
demand (COD) of more than 650 parts per million by weight or contains more than 300 parts 
per million by weight of suspended solids (SS), or both, and the sewage, waters or waste are 
accepted into the sewage system for treatment, the discharger shall pay to JEA a rate, fee or 
charge, designated as a surcharge. Surcharge shall be in addition to any sewer service charge 
which might be based upon the customer's premises as set forth in this Water & Sewer Rate 
Document. JEA reserves the right to deny any discharger treatment capacity based on JEA’s 
determination that additional organic loading above 650/ppm COD, 300/ppm suspended 
solids or additional hydraulic load, or any combination of the above, will hamper or reduce the 
effective operations of the treatment facility. 
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The surcharge shall consist of an amount calculated according to the following formula: 

 S = Vs x {$0.002385 (COD - 650) + $0.002552 (SS - 300)} 

 Where: 

 S = surcharge in dollars 

 Vs = sewage volume in kgal  

 $0.002385 =    unit charge factor for COD based on 28.6 cents per pound of COD; 

 COD = chemical oxygen demand strength index in parts per million   
               by weight 

 650 = allowable COD strength under normal volume charges  

   in parts per million by weight 

 $0.002552 =  unit charge factor for suspended solids based upon 

   30.6 cents per pound of suspended solids  

 SS = suspended solids strength index 

 

The amount of the surcharge for the use of JEA’s sewer system shall be separately stated as a 
part of the total sewer service charge for the billing period and shall be payable, collectible 
and enforceable in the manner provided for sewer service charges. Unless otherwise required 
by JEA for compliance with local, State and federal law or regulations, each customer to which 
this surcharge applies shall submit, on a monthly basis, a laboratory analysis of such scope as 
to permit JEA to render an accurate billing of this charge as provided herein. 

Each sewer customer to which this surcharge could apply that does not submit a laboratory 
analysis shall be charged a sewer surcharge based upon the average surcharge factors of other 
customers who have the same property use code as assigned by the Duval County Property 
Appraiser’s Office or based upon factors assigned by JEA until reporting of actual surcharge 
factors are provided by the sewer customer. 

503 – Scavenger and Leachate Hauled Waste 

Scavenger waste, as described in JEA Rules and Regulations for Water and Sewer Service, may 
be disposed of at a JEA sewage treatment plant after approval of JEA at a charge of $8.30 for 
each 100 gallons of waste based on the full capacity of each vehicle for each discharge. There 
shall be a minimum fee of $30.00 for each discharge. 

Leachate waste may be disposed of at a JEA sewage treatment plant after approval of JEA at 
a charge of $8.30 per 100 gallons of waste based on the full capacity of each vehicle for each 
discharge.  
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CONDITIONS FOR RECLAIMED SERVICE 

601 – Availability and Requirements for Service 

This service will only be provided where service is available, with a physically separate 
reclaimed water irrigation system.  Bulk service will be available to large commercial and 
industrial users where JEA reclaimed water system is closely available.  Retail service for 
residential and commercial service will be available in Developments of Regional Impact 
(DRIs), in areas served by JEA, where service is available, with a physically separate reclaimed 
water irrigation system. No connection to JEA’s potable water system by valve or any other 
means will be allowed.  Certification that no interconnection exists must be provided to JEA 
before any service connections are made.   All areas where reclaimed water is being used 
must be clearly marked as non-potable water.  Any customer whose reclaimed water system 
is in violation of any regulation or procedure shall be subject to immediate discontinuance of 
reclaimed water service.  Such discontinuance shall not relieve any person of liability for any 
payments due to JEA. 

602 – Connection Fees, etc. 

Connection, reconnection, tap, and construction fees and rates shall be in accordance with 
applicable sections of the Water and Sewer Rate Document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

509



 

VICTOR BLACKSHEAR, DIRECTOR    PAGE 22 
FINANCIAL PLANNING AND ANALYSIS  Effective April 1, 2023 

BILLING  

701 – Customer Installed Meters 

If a meter installed and maintained by an owner, occupant or tenant upon which the sewer 
service charges imposed by this Water and Sewer Rate document is found to be defective for 
any reason whatsoever, the owner, occupant or tenant shall immediately correct the defect 
and have the meter tested by JEA at his expense. In these cases, JEA reserves the right to 
render an average or estimated bill for the period that the meter was defective, based upon 
previous consumption on the meter. 

702 – Pool Fill Credits 

Any metered user to whom sewer charges are regularly rendered and through whose meter a 
swimming, family swimming, or public pool receives water from JEA water system and whose 
pool capacity has been documented to JEA by the pool contractor, builder or homeowner at 
the time the building permit for the pool was issued shall have the right to fill the pool for the 
first time without application of the sewer charge to the quantity of water used to fill the pool. 
Furthermore, a metered user, as defined herein above, who is required to drain his pool in 
order to facilitate needed repair shall have the right to refill the pool after the repair has been 
completed without application of the sewer charge to the quantity of water used to refill the 
pool, provided that the necessity to drain the pool for repair and the pool’s capacity in gallons 
is certified to JEA by the pool contractor or other person doing the repair prior to draining the 
pool.  The certification shall be under oath and must have attached to it the permit issued by 
the Chief, Building and Zoning Inspection Division for any repairs.  The right to fill the pool for 
the first time or to refill the pool after necessary repair may be exercised by the making of a 
written request to and upon forms available from JEA. The written request shall include such 
documented proof as required and as satisfactory to JEA, of the pool's capacity in gallons. The 
written request shall also include an affidavit (on the form provided by JEA) signed by the user, 
and water meter readings both immediately before and after the filling or refilling of the pool 
with dates and times of readings noted. All written requests shall be furnished to JEA no later 
than 30 days after completion of the filling or refilling. Upon receipt of a proper written 
request, JEA shall cause an appropriate credit to be made to the user's account. 

703 – Utility Agreements 

JEA serves a limited number of customers wherein it provides water service and a second party 
utility company provides sewer service, and vice versa. On some occasions, customers 
receiving water and sewer service from two different utilities pay only the water bill and not 
the sewer service bill. Curtailment of sewer service alone is extremely expensive in that sewer 
lines to customers typically do not have cut-off valves, necessitating that the sewer line be dug 
out and plugged. To accomplish the same protocol that is undertaken for customers who 
receive both water and sewer service by JEA, JEA is authorized to execute an agreement 
(containing appropriate hold harmless provisions as approved by the office of the General 
Counsel) with second party utility companies (which reciprocate) providing for the termination 
of water service for customers who do not pay the fees for sewer service.  Said termination of 
water service shall afford notice and appeal rights conforming to those provided to customers 
receiving both water and sewer service from JEA. 
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704 – Special Services, Terms, Conditions and Rates 

JEA and the customer may agree for JEA to provide special services, including related water, 
sewer and energy services, and for terms of service up to ten (10) years in length.  Services 
could include the repayment to JEA over time of the capital costs incurred to connect new 
customers to the water and/or sewer system.  Prices for special services, terms or conditions 
shall be based on cost.  JEA’s provision of special services, terms, and conditions requires 
execution of a contract between JEA and the customer, in which all special services, terms, and 
conditions shall be specified.  Contract approval authorizations shall be as established in 
applicable JEA Management Directives, Policies or Procedures. 

705 – Applicable Taxes and Fees 

City of 
Jacksonville Service 

 
Applicable Fees 

 
Applicable Taxes 

Water 3% Franchise Fee 10% Public Service Tax 

Sewer 3% Franchise Fee  

Potable Irrigation 3% Franchise Fee 10% Public Service Tax 

COD/TSS 3% Franchise Fee  

Reclaimed Irrigation None 10% Public Service Tax 

Capacity Fee None  

Tap & Meter Fees None  

Line Extension Growth Capacity 

Charge 

None  

 
 

  

Nassau, St. Johns, Clay 
Counties Service 

 
Applicable Fees 

 
Applicable Taxes 

Water None None 

Sewer None None 

Potable Irrigation None None 

COD/TSS None None 

Reclaimed Irrigation None None 

Capacity Fee None None 

Tap & Meter Fees None None 

Line Extension Growth Capacity 

Charge 

None None 
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WATER AND SEWER SYSTEM 
 

TARIFF DOCUMENT 
 
 

 

225 N. Pearl St. 

Jacksonville, Florida 32202 

(904) 665-6000 

 

 

 

 

 

DESCRIPTION OF TERRITORY SERVED 

JEA furnishes retail and wholesale potable and reclaimed water and sewer services to major portions of 
Duval County and some portions of St. Johns, Clay, and Nassau Counties. 

 
 

 

 

Approved by the JEA Board 

March 25, 2025 
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INDEX OF WATER AND SEWER SYSTEM TARIFF DOCUMENT 

Section Description Page 

CONNECTION AND MAINTENANCE FEES  
101 Backflow Prevention Devices 3 

102 Meter Tap Fees and Meter Set Fees 3 

103 Sewer Tap Charges 5 

104 Special Connections 5 

105 Water and Sewer Capacity Charges 5 

RATES FOR WATER, SEWER AND RECLAIMED SERVICE 
201 Residential Rates 13 

202 Commercial Rates 14 

203 Multi-Family Rates 15 

   

CHARGES FOR FIRE PROTECTION WATER SERVICE 
301 Fire Protection Charges 16 

RETAIL SERVICE CHARGES 
401 Services Charges 18 

CONDITIONS FOR SEWER SERVICE 
501 Conditions for Service 19 

502 Sewer Surcharge 19 

503 Scavenger Waste Charge 20 

 
CONDITIONS FOR RECLAIMED SERVICE  
601 Availability and Requirements for Service 21 

602 Connection Fees, etc. 21 

BILLING 
701 Customer Installed Meter 22 

702 Pool Fill Credits 22 

703 Utility Agreements 22 

704 Special Services, Terms, Conditions and Rates 23 

705 Applicable Taxes and Fees 23 
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CONNECTION AND MAINTENANCE FEES  

101 – Backflow Prevention Devices  

Backflow prevention devices and device testing are required by JEA’s Cross-Connection Control 
Policy. Residential Irrigation service customers participating in the JEA Residential Irrigation 
Backflow Testing Program (RIBTP) will receive a service charge for backflow preventer testing 
once every two (2) years. Commercial service customers, participating in JEA’s commercial 
testing program, will receive a service charge for backflow preventer testing once every year. 
 

Testing Fee is a backflow preventer testing charge of the actual cost of labor and materials or 
a maximum of $50.00 applied to each residential irrigation service connection or commercial 
service connection participating in JEA’s Residential Irrigation Backflow Testing Program 
(RIBTP) or commercial testing program. 

 

Maintenance Fee is a backflow preventer maintenance charge applied to customers 
requesting backflow maintenance or installation service from JEA, as part of the RIBTP or 
commercial testing program. The maintenance charge will equal JEA’s cost to provide the 
requested service. 

 

102 –Meter Tap Fees and Meter Set Fees for New Service Connections 

a) Water (Potable, Irrigation, Reclaimed) Fees. JEA shall have the right to determine, 
connect, or set appropriately sized meters after a consideration of the minimum and 
maximum quantities of water to be delivered to any and all connections served by JEA’s 
water system. JEA shall charge and collect at the time application is made or a plumbing 
permit is received. Installation costs according to the following schedule: 

 

 

Tap fees for new service connections larger than 2” in diameter shall be based upon the 
cost by service size of the installation to JEA but not less than $1,770. Meter set fee for new 
connections larger than 2” in diameter shall be based upon the cost by meter size of the 
installation to JEA or $1,150, whichever is greater. 

. 

 

 

 

Tap Size 
(inches) 

Size of Service 
Size (inches) 

Meter Size 
(inches) 

Tap Fee Meter Set Fee 

1 3/4 3/4 $1,360 $300 

1 1 1 $1,360 $320 

2 1-1/2 1-1/2 $1,770 $1,010 

2 2 2 $1,770 $1,150 

     

No new 5/8” metered services available 
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b) Increase in Meter Size. The charge for increasing the size of an existing meter shall include 
the meter set fee and tap fee for the new meter as listed in section 102(a), plus the 
incremental plant capacity fees and the incremental line extension fees as determined in 
Section 105 for the new larger meter minus the corresponding amounts depicted for the 
existing meter. 

c) Decrease in Meter Size. Customers requesting to downsize their existing metered service 
must submit the request to JEA for approval. The customer must provide a basis for the 
downsize meter request to show that the meter was improperly oversized to begin with 
or that the facilities behind the meter have changed. The justification that supports the 
smaller service and/or meter size must come from a professional with the same 
certification level as was provided in the determination of the original service size. 

For downsizing an existing service with 1 ½’ or greater meter size: The charge shall 
be at minimum the meter set fee and tap fee for the smaller meter as listed in section 
102(a) for new metered service connections of the prevailing tariff.  JEA will make a 
size reduction at the tap and reduce the service line size. The costs include removal of 
bypass valves, valve boxes or vaults for existing meter services 3” or greater.  If JEA 
estimates the cost of a customer request to downsize a metered service with an 
existing 1 ½” or greater meter size is greater than the average cost of either the tap 
fee or meter set fee listed in section 102(a), JEA will charge the customer the estimated 
cost. 
 
For downsizing an existing 1” meter to a ¾” meter: A uniform meter downsize charge 
of $500 will be assessed in lieu of a separate meter set fee and tap fee, where JEA may 
elect to install any of the following: a smaller tap service line reducer bushing or flow 
restriction orifice. 

d) Precedent. JEA shall set forth rules to implement the provisions of this subsection. To the 
extent this subsection conflicts with the provisions of JEA Water and Sewer Rules and 
Regulations, this section shall take precedent. 
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103 – Sewer Tap Charges and Sewer Line Extension Fees 

A charge for all connections to JEA’s sewer system shall be paid in advance by the user in an 
amount according to the following schedule: 

Connection Size  Fee 

6 inches $8,330 

>6 inches Actual Cost 

For all sewer connections where there is no unpaved parkway or where other than a standard 
6” "Y" connection to the sewer is used -- an amount equal to a) the cost by installation size to 
JEA or b) $8,330, whichever is greater. In these cases, the user shall deposit with JEA, in 
advance, the estimated cost of the connections as determined by JEA. 

104 – Special Connections 

In the event an application for water or sewer connection is received and the cost of 
installation, due to unusual circumstances, is determined by JEA to be substantially more than 
the charges set forth in this part, the installation charge shall be at actual cost to JEA or the 
standard cost, whichever is greater. 

 

Temporary water service shall be metered and charges imposed by Section 102(a) shall apply 

105 – Water and Sewer Capacity Charge and Surcharges 

a) Applicability of capacity charges and surcharges. To any customer whose property 
initially connects with JEA’s water and/or sewer system.  
 
Applications for new service will be submitted along with required meter and capacity 
fees at the time the customer is ready for the new service(s). The customer’s site for 
meter placement must be in compliance with JEA Development Guidelines and JEA 
Water and Sewer Rules and Regulations before connections are allowed.  Connection 
delays over 90 days following application and payment of fees that are attributable to 
the site not meeting the service requirements are subject to action by JEA to cancel the 
application for service and refund of any fees paid. Any applications for service without 
an active service agreement are subject to both “post- payment” increases in said 
water/sewer capacity charges and any “post-payment” new charges attributable to the 
pending service request. 
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b) Plant and Line Extension Growth Capacity Charges. The charges shall be calculated as 
follows: 

1. Water (Potable and Irrigation). The minimum charge for a new water connection 
shall be the greater of the charge per gallon of average daily water as estimated 
and approved by JEA or the applicable plant capacity fee stated below, plus the 
line extension growth capacity charge.  
  

Plant Capacity Fees for Residential and Commercial  
* Potable & reclaimed water considered the same for irrigation 

 

For existing water connections, there will be a charge per gallon of additional 
average daily water capacity stated above as estimated and approved by JEA plus 
the line extension growth capacity charge. The schedules below provide line 
extension growth capacity charges by meter size. Services greater than 1 ½” and 
those that have more fixture units than allowed by meter size will be charged 
based on the estimated average daily flow. 
 
Line Extension Growth Capacity Charge  

(Effective January 1, 2006 –  current) 

Meter Size Residential Commercial 

5/8” N/A N/A 
3/4” $1,695 $1,695 

1” $2,000 $2,500 
1 ½” $2,175 $2,500 

2” $2,350 $2,500 
3” N/A $5,000 
4” N/A $5,000 
6” N/A $5,000 
8” N/A $5,000 

10” N/A $10,000 
12” N/A $10,000 
20” N/A $20,000 

   

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $4.68 

Water (without irrigation) 

¾” $1,170.00 

1” $1,404.00 

1 ½” $2,106.00 

Water (with irrigation)  
¾” $936.00 

1” $1,170.00 

1 ½” $1,404.00 

Irrigation 

¾” $1,053.00  

1” $1,521.00  

1 ½” $3,276.00  
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2. Sewer. The minimum charge for a new sewer connection shall be the greater of 
the charge per gallon of average daily water as estimated and approved by JEA or 
the applicable plant capacity fee stated below.  
 
Plant Capacity Fees for Residential and Commercial  

Effective Date (04/01/23) 

Charge per Gallon 

$/gal $25.57 

Sewer 

¾” $5,114.00 

1” $6,392.50 

1 ½” $7,671.00 

For existing sewer connections, there will be a charge per gallon of additional 
average daily sewer capacity as estimated and approved by JEA as stated above.  
 
For industrial or process waste there shall be a charge per gallon for each gallon 
of daily production flow or the average of all production shift flows (whichever 
presents the greater requirement for volumetric capacity of the treatment unit), 
stated above as estimated to the satisfaction of JEA where the character of the 
waste does not exceed 300 parts per million, by weight, of suspended solids, or 
chemical oxygen demand not exceeding 650 parts per million, by weight. 

 
c) Sewer capacity surcharge. In addition to the stated sewer capacity charge, there is an 

additional surcharge when the character of the sewage, waters or wastes from a 
manufacturing or industrial plant, business or commercial location or building or premises 
proposing to connect to JEA’s sewer system has a five-day chemical oxygen demand of 
greater than 650 parts per million, by weight, or contains more than 300 parts per million, 
by weight, of suspended solids, or both, as determined from the application of the owner, 
which shall fully disclose to the satisfaction of JEA the character of the waste to be 
accepted. This additional surcharge shall be computed as follows: 

 SCS = ((COD-650) x Qmgd x 8.34#/gallons x $188/pound) +  

    ((SS-300) x Qmgd x 8.34#/gallons x $82/pounds) 

  Where: 

  SCS = Sewer Capacity Surcharge 

 Qmgd = Daily production flow or the average of all production shift 

   flows (whichever presents the greatest requirement for  

   volumetric and/or organic capacity) in million gallons a day 

  COD = Chemical Oxygen Demand in parts per million 

  SS = Suspended Solids in parts per million 
 

d) Fees for Bulk Reclaimed water capacity will not be charged for bulk reclaimed water 
sales.   
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e) Transfer of Capacity. JEA may consider transferring capacity (Annual Average Daily Flow 
– AADF). This section applies to capacity transfer requests from process facilities 
relocating, facilities on the same property, and qualifying customers within the 
boundaries of the Downtown Investment Authority. 

1. Process Facilities. The following terms and conditions will apply: 

1. The transfer must be made by a commercial or industrial customer who is 
relocating process equipment or process facilities from one location in JEA’s 
service area to another location within JEA’s service area. 

2. Only capacity (AADF) related to the process equipment or process facilities located 
within a geographically contiguous customer complex with an annual average 
daily process flow greater than 25,000 gallons per day can be considered for the 
transfer from the predecessor location to the successor location. The AADF will be 
calculated from the past 12 monthly billing cycle records. The capacity (AADF) 
related to domestic plumbing fixture units will not be considered for the transfer 
and will remain with the property location. 

3. Transfer of capacity (AADF) will be contingent on the customer removing and/or 
demolishing the process facilities at the predecessor location.  JEA will review and 
approve the demolition plan submitted by the customer’s registered Florida 
Professional Engineer (P.E.). JEA may grant the customer up to 36 months to 
remove or demolish the process facilities after receiving the transfer request 
approval letter from JEA. 

4. The amount of capacity (AADF) to be transferred to the successor process facilities 
must be based on AADF methodology submitted by the customer’s P.E. versus the 
fixture unit method used for domestic plumbing.  

5. The customer’s P.E. shall certify and supply an itemized breakout and summary of 
domestic plumbing fixture units that will remain at the predecessor location after 
removal of the process equipment and process facilities. The P.E. shall certify and 
supply projected flows at the successor location. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer.    

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the customer provides JEA 
a signed release stating the property owner acknowledges and will not contest the 
transfer of capacity (AADF) related to process equipment and facilities from the 
property. 

8. Any request for transfer of capacity (AADF) must be made prior to the operation 
of the new process equipment or process facilities that will be using the water or 
sewer services that might qualify for the capacity transfer.   
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9. If the transfer request is for an amount of capacity (AADF) less than the amount 
assessed at the predecessor location, the remaining capacity may be utilized for 
up  to 60 months from the transfer request approval.  If the transfer request is for 
an amount of capacity less than the amount initially assessed at the successor 
location, then the difference will need to be paid at prevailing rates to JEA in 
conjunction with acceptance of the JEA transfer request approval letter.  

10. The transfer of capacity (AADF) will be a one-time event, whereas no subsequent 
transfer of previously transferred capacity (AADF) will be considered.    

11. The incremental flow capacity and wastewater characteristics corresponding to 
the  proposed transfer of capacity (AADF) does not cause JEA to modify or enhance 
a sewer treatment facility in order to be in compliance with Florida Department of 
Environmental Protection regulations. 

2. Same Property. The following terms and conditions will apply: 

1. Transfer of capacity (AADF) applies to all property within JEA’s service territory. 

2. In the case where no record of capacity is available, a fixture count of the existing 
facility will determine the amount of capacity available for transfer. 

3. Transfer of capacity (AADF) will be allowed at no additional cost.  Additional 
capacity required for the new facility must be paid to JEA at prevailing rates.  If the 
transfer request is for an amount of capacity (AADF) less than the amount 
assessed to the existing facility, the remaining capacity may be utilized for up to 
60 months from the transfer request approval. 

4. The existing facility, upon which the new facility will be built, must be demolished. 

5. There are no restrictions on the amount of the capacity or flow of the existing or 
new facility.   

3. Within the Downtown Investment Authority (DIA) Boundaries. The following terms 
and conditions will apply: 

1. Boundaries for the DIA are defined in Jacksonville City Ordinance 2012-364 which 
may be revised in the future. 

2. The transfer request must be made by a commercial or industrial customer who is 
relocating within the DIA boundary. 

3. Qualifying customers must have an AADF at the predecessor facility greater than 
1,000 gallons per day as determined by one of the methods in the following 
hierarchy: 

A. Proof of Paid Capacity 

B. Flows derived from fixture unit count as certified by a P. E. 

C. Flows derived from JEA billing records 
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4. The P.E. shall certify and supply projected flows at the successor location. 

5. Transfer of capacity (AADF) from the predecessor facility will be allowed at no 
additional cost. Additional capacity required for the successor facility must be paid 
to JEA at prevailing rates. If the transfer request is for an amount of capacity 
(AADF) less than the amount assessed on the predecessor facility, the remaining 
capacity may be utilized for up to 60 months from the transfer request approval. 

6. The entity (owner or tenant) of a property requesting transfer of capacity (AADF) 
will be required to demonstrate they are the entity that paid for or has the right 
to the capacity requested for transfer. 

7. If the customer was leasing the predecessor facility from a property owner, the 
transfer request by the lessee will be considered only if the lessee provides JEA a 
release signed by the property owner stating the owner acknowledges and will not 
contest the transfer of capacity (AADF). 

8. If the predecessor facility, from which the capacity was transferred, is not 
demolished, the owner must record a deed restriction with the Duval County Clerk 
of the Court.  The deed restriction must state that the predecessor facility no 
longer contains the transferred capacity allotment, which obligates payment of 
capacity fees at prevailing rates for future use or construction. 

f) Capacity Charge Exceptions. No water or sewer capacity charges, other than any 
additional charges listed below, if applicable, shall be due at the time of connection with 
respect to property. 

1. As to which there has been paid to JEA a water and/or sewer capacity charge. 
2. Previously served by an investor/community-owned public utility company which 

has been acquired by JEA. 
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g) Additional charge(s). If: 

1. JEA  shall determine that the estimated average daily flow(s) of a user made at the 
time of initial connection to JEA’s water and/or sewer system was erroneous, or 
that the description of the character of the waste in the application was 
erroneous; or 

2. The use of the property served by JEA’s water and/or sewer system changes 
because of: the construction of new dwellings, commercial or industrial facilities; 
additions to existing dwellings, commercial or industrial facilities; change in use 
from single family to multi-family residential; or increased, expanded or changed 
operations: 

1. so as to increase the number of gallons of sewage discharge by more than 20% 
over the number of the unit values or gallons of discharge at the most recent 
of either the time of payment of the last sewer capacity charge or the date 
when customer’s sewer service provider was acquired by JEA; or 

2. so as to increase by more than 10% its COD or suspended solids loading  
measured in pounds a day; or 

3. so as to increase the number of gallons of water usage by more than 20% over 
the number of unit values or gallons of usage at the most recent of either the 
time of  payment of the last water capacity charge or the date when 
customer’s water service provider was acquired by JEA. 

 
Then an additional charge resulting from the erroneous estimates or change in 
property use shall be due and payable at the time JEA shall determine that an 
erroneous estimate was made or at the time of the change in property use, 
regardless of whether a water and/or sewer capacity charge was ever imposed or 
paid at the time of initial connection to the system.  The additional charge shall be 
calculated according to the same prevailing rates as described in 105 and shall be 
based on flow or on the excess COD or suspended solids loading as applicable, 
over that on which the previous sewer capacity charge was based.    
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h) Use of funds – Capacity fees and line extension charges. Revenues derived from the 
Water/Sewer capacity fees and Water/Sewer line extension charges are to be placed in 
Water/Sewer capacity and line extension capital improvement funds. The funds are used 
for qualifying capital expenditures related to growth and expansion, to pay debt service 
and/or debt pay down on qualifying capital expenditures initially funded through bond 
issuance. 
 
 
Qualifying expenditures for the Water/Sewer capacity fees include:  
1. Treatment plants and capacity expansion 
2. Treatment plant configuration 
3. Wastewater master pump stations and force mains directly upstream of the 

wastewater plant   
 
 

Qualifying expenditures for the Water/Sewer Line Extension Growth Charges for backbone 
transmission facilities include: 

1. Water mains providing transmission capacity to the distribution grid  
2. Water re-pump stations 
3. Remote storage facilities 
4. Force mains providing transmission capacity to the collection system  
5. Interceptor (trunk) gravity lines 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

201 – Residential Rates 

Basic Monthly Charge  
Meter 

Size 
Water Sewer Potable  

Irrigation 
Reclaim 

Irrigation(1) 
5/8” $13.60$13.24 $17.03$15.86 $13.60$13.24 $12.60 

3/4" $18.23$17.67 $23.37$21.61 $18.23$17.67 $18.90 

1” $27.48$26.53 $36.06$33.10 $27.48$26.53 $31.50 

1 ½” $50.63$48.70 $67.77$61.83 $50.63$48.70 $63.00 

2” $78.40$75.29 $105.83$96.31 $78.40$75.29 $100.80 

 

(1) Non-bulk irrigation service agreement with reclaimed water will be charged an 
additional $6.00 monthly fee regardless of meter size to cover costs due to regulatory 
requirements. 
 

Volume Charge per Thousand Gallons (kgal)  
Tier 

 
Water Sewer Potable 

Irrigation 
Reclaim 

Irrigation 

1-4 kgal $1.34    

5-8 kgal $2.99    

  9-15 kgal $5.13    

>15 kgal $6.45    

     

All kgal  $5.174.88   

     

1-7 kgal   $4.08$4.02  

>7 kgal   $6.13$6.03  

     

1-14 kgal    $2.97 

>14 kgal    $5.97 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

202 – Commercial Rates 

Basic Monthly Charge     
Meter 

Size 
Water Sewer Potable 

Irrigation(1) 
Reclaim      

Irrigation(2,3) 
Bulk Reclaim      

Irrigation 
5/8” $13.60$13.24 $37.08$37.08 $13.60$13.24 $12.60 $13.6013.24 

3/4" $18.23$17.67 $53.43$53.43 $18.23$17.67 $18.90 $18.2317.67 

1” $27.48$26.53 $86.14$86.14 $27.48$26.53 $31.50 $27.4826.53 

1 ½” 
$50.63$48.70 

$167.90$167.
90 $50.63$48.70 

$63.00 $50.6348.70 

2” 
$78.40$75.29 

$266.03$266.
03 $78.40$75.29 

$100.80 $78.4075.29 

3” $166.35$159.
52 

$576.74$576.
74 

$166.35$159.
52 

$201.60 $166.35159.5
2 

4” $282.08$270.
34 

$985.58$985.
58 

$282.08$270.
34 

$315.00 $282.08270.3
4 

6” $629.25$602.
79 

$2,212.09$2,2
12.09 

$629.25$602.
79 

$630.00 $629.25602.7
9 

8” $744.97$713.
61 

$2,620.92$2,6
20.92 

$744.97$713.
61 

$1,008.00 $744.97713.6
1 

10” $1,948.50$1,8
66.13 

$6,872.82$6,8
72.82 

$1,948.50$1,8
66.13 

$1,974.55 $1,948.501,86
6.13 

12” $2,457.68$2,3
53.73 

$8,671.70$8,6
71.70 

$2,457.68$2,3
53.73 

$3,691.55 $2,457.682,35
3.73 

20” $4,706.00 $12,163.62 $4,706.00 $7,726.50 $4,706.00 

(1) Includes Multi-Family Potable Irrigation 
(2) Includes Multi-Family Reclaim Irrigation Service 
(3)  Non-bulk irrigation service agreement with reclaimed water will be charged an additional  
        $6.00 monthly fee regardless of meter size to cover costs due to regulatory requirements. 
 

Volume Charge per Thousand Gallons (kgal)  

Tier Water Sewer 

Limited 
Service 
Sewer(1) 

Potable 
Irrigation(2) 

 
 

Reclaim 
Irrigation(3) 

Bulk 
Reclaimed 

All kgal $3.06         

All kgal   $5.174.8
8 

      

All kgal      $4.143.90    

1-7 kgal       $3.99$3.49    

>7 kgal      $5.36$4.69   

1-14 kgal     $3.81  

>14 kgal     $4.33  
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All kgal      $0.28(4) 

 
(1) No new Limited Service Sewer accounts shall be allowed  
(2) Includes Multi-Family Potable Irrigation  
(3) Includes Multi-Family Reclaimed Irrigation Service 
(4) Rates apply in accordance with JEA standard bulk reclaimed water service agreement until 

such time as JEA may no longer offer reclaimed water service under such agreement. 
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RATES FOR WATER, SEWER AND RECLAIMED SERVICE 

203 – Multi-Family Rates 

Basic Monthly Charge – Small Meter Sizes 

Meter Size Water Sewer 

5/8” $13.60$13.24 $17.03$15.86 

3/4" $18.23$17.67 $23.37$21.61 

 

Basic Monthly Charge – All Other Meter Sizes 

Meter Size Water Sewer 

1” $51.93 $79.69 

1 ½” $99.48 $155.01 

2” $156.55 $245.39 

3” $337.26 $531.60 

4” $575.04 $908.20 

6” $1,288.39 $2,037.98 

8” $1,526.17 $2,414.57 

10” $3,999.08 $6,331.15 

12” $5,045.32 $7,988.16 

20” $9,295.50 $13,624.56 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation Basic Monthly Charges, 
Section 202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply. 

Volume Charge per Thousand Gallons (kgal) – Small Meter Sizes 

Tier Water Sewer 

1-4 kgal $1.34  

5-8 kgal $2.99  

  9-15 kgal $5.13  

>15 kgal $6.45  

All kgal  $5.174.88 

 

Volume Charge per Thousand Gallons (kgal) – All Other Meter Sizes 

Tier Water Sewer 

All kgal $2.47   

All kgal   $5.174.88 

Note: For Multi-Family Potable Irrigation or Reclaim Irrigation volume charges, Section 
202 Commercial Potable Irrigation and Reclaimed Irrigation rates will apply . 
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CHARGES FOR FIRE PROTECTION WATER SERVICE 

301 - Fire Protection Charges 

Unmetered connection to JEA’s water system for the purpose of providing service on a 
standby basis for fire protection, there shall be a monthly charge according to the following 
schedule: 

 

Size of Branch (inches) Monthly Charge 

4 or less $6.837.17 

6 $19.8320.83 

8 $42.2744.38 

10 or greater $76.0179.81 

 
a) Closed Unmetered connection use shall be limited to the interior of buildings only 

with a physically separate fire protection system with no external connections or 
standpipes with access to potable water.  
 
Other water and sewer services to a fire protection customer may be terminated 
because of nonpayment of fire protection charges. No connection shall be made to 
the system for a use other than fire protection. The requesting party shall be 
responsible for all costs incurred in the construction of the connection to JEA’s water 
main.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to JEA Rules and Regulations for 
Water and Sewer Service is installed. No suction of a pump may be attached to a 
connection of JEA except for health or safety reasons and with the written approval of 
the JEA. Buildings that are to be served by a closed unmetered connection, specifically 
designed for fire protection, at the owner’s expense, install and maintain a water flow 
meter with transmitting unit (MTU), as prescribed by JEA Rules and Regulations for 
Water and Sewer Service. This flow meter shall be installed on the unmetered water 
connection fire line detector check assembly.  The MTU shall be set to transmit 
potential consumption nightly, in off peak hours.  The building owner/customer must 
certify any flow detected is water used specifically in the extinguishment or control of 
fires within the building and not domestic consumption. In the event of 
noncompliance by the customer with a provision of this section, JEA shall cause the 
discontinuance of service until the customer makes application and payment for 
installation of the proper size meter and applicable rate for metered services. 
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b) Open Unmetered connection to JEA’s water system, where a customer could access 
water through standpipes or other firefighting connections to JEA’s water system, for 
the purpose of providing service on a standby basis for fire protection on which the 
customer has purchased and installed a water flow monitoring device as prescribed by 
JEA rules and Regulations for Water and Sewer Service. 

Volume Charges for water, used in fire protection or testing purposes, as estimated 
by JEA, shall be billed at prevailing rates as established in Section 202.  The 
requesting party shall be responsible for all costs, including costs of meter removal 
and installation of a detector-check, incurred in the construction of the connection to 
JEA’s water main.   
 
Other water and sewer service to a fire protection customer may be terminated 
because of non-payment of fire protection charges.  
 
There shall be no connection of the system with another water source, unless a 
backflow prevention device, approved pursuant to appropriate sections of JEA Rules 
and Regulations for Water and Sewer Service, is installed.  No suction of a pump may 
be attached to a connection of JEA except for health or safety reasons and with the 
written approval of JEA.  In the event of non-compliance by the customer with a 
provision of this subsection, JEA shall cause the discontinuance of service until the 
customer makes application and payment for installation of the proper size meter 
and applicable rate for meter service.  

Water used for municipal purposes other than the extinguishment of fires and all 
water used by another political subdivision or political agencies, state and federal, 
shall be subject to the rate schedule set forth in this document. 
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RETAIL SERVICE CHARGES 

401 –Retail Services Charges 

a)    To physically locate a sewer connection, the charge is $491.00 
 

b) JEA will conduct fire hydrant flow tests when requested.  The fee for this service will 
be $82.00 
 

c) Upon request, JEA will test a customer's meter for accuracy.  If the meter does not 
test within JEA acceptable accuracy range of + or - 2%, JEA will bear the full cost of 
the test.  If the meter tests within JEA acceptable accuracy range, however, the 
customer will be required to share in the cost of the testing according to the 
following schedule: 

1. $40.00 for a field test of a meter up to 1 inch 
2. $85.00 for a field test of a meter between 1 ½ and 2 inches 
3. $125.00 for a field test of a meter greater than 2 inches 

 
d) The fee for reconnection of sewer services which have been discontinued for 

nonpayment of sewer service charges shall be $400.00 or actual cost for labor and 
materials. 
   

e) The fee to start a water, sewer, or a water/sewer service shall be $10.00 
 

f) The fee to start a potable irrigation or reclaimed irrigation service shall be $10.00 
 

g) The fee for reconnection following disconnection for delinquency shall be $14.00 per 
service 
 

h) The charge for the reactivation of a residential irrigation service, including reclaimed, 
within six months of a customer requested disconnect at the same service address by 
the same customer shall be $125.00 
 

i) The charge for the reactivation of a commercial irrigation service, including 
reclaimed, within six months of a customer requested disconnect at the same service 
address by the same customer shall be $250.00 
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CONDITIONS FOR SEWER SERVICE 

501 – Condition for Service 

a) Each applicant for a sewer connection between JEA’s sewer system and a lot or 
 parcel of land which is supplied water by a private system or well shall have a meter, 
 approved by JEA, installed and maintained at the expense of the applicant and his 
 successors in interest. The meter shall be located in the water line at a convenient 
 location for reading and for measuring the water which enters the sewer system. In 
 these cases the sewer service charge shall be based upon the reading of the 
 meter made by JEA’s meter readers. Each sewer only customer class with 
 unmetered water or inoperative meter shall be charged at the average monthly 
 water usage rate for the prior calendar year for that customer class as the 
 consumption amount. 

 

b) On sewer credit accounts, the water meter shall be JEA-owned and installed by the 
 owner, tenant, occupant or his agent under the direct supervision of JEA, and the 
 owner, tenant or occupant shall pay those inspection, delivery, material and 
 administrative costs as determined by JEA or which are required by, and shall be 
 subject to, the terms and requirements of sections 102. This paragraph does not 
 apply to owners, tenants or occupants of lots or parcels of land which are connected 
 to JEA water and sewer system and also have a cross-connection to another water 
 supply. The maximum credit that can be given for an existing sewer credit account is 
 75% of the total water billed for the account on which the credit is to be given. No 
 new sewer credit accounts shall be allowed.  

 

c) Effective October 1, 1988, all owners, tenants, and occupants shall be required to 
 provide for the installation and use of JEA-owned water meters in all water systems, 
 regardless of whether the meter is or was installed for the purposes of establishing a 
 charge or a credit. 

502 – Sewer Surcharge 

In all cases where the character of the sewage, waters or waste from a manufacturing or 
industrial plant, business or commercial location, building or premises has a chemical oxygen 
demand (COD) of more than 650 parts per million by weight or contains more than 300 parts 
per million by weight of suspended solids (SS), or both, and the sewage, waters or waste are 
accepted into the sewage system for treatment, the discharger shall pay to JEA a rate, fee or 
charge, designated as a surcharge. Surcharge shall be in addition to any sewer service charge 
which might be based upon the customer's premises as set forth in this Water & Sewer Rate 
Document. JEA reserves the right to deny any discharger treatment capacity based on JEA’s 
determination that additional organic loading above 650/ppm COD, 300/ppm suspended 
solids or additional hydraulic load, or any combination of the above, will hamper or reduce the 
effective operations of the treatment facility. 
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The surcharge shall consist of an amount calculated according to the following formula: 

 S = Vs x {$0.0023851468 (COD - 650) + $0.0025521526 (SS - 300)} 

 Where: 

 S = surcharge in dollars 

 Vs = sewage volume in kgal  

 $0.0023851468 =    unit charge factor for COD based on 2817.6 cents per pound 
of COD; 

 COD = chemical oxygen demand strength index in parts per million   
               by weight 

 650 = allowable COD strength under normal volume charges  

   in parts per million by weight 

 $0.0025521526 =  unit charge factor for suspended solids based upon 

   30.618.3 cents per pound of suspended solids  

 SS = suspended solids strength index 

 

The amount of the surcharge for the use of JEA’s sewer system shall be separately stated as a 
part of the total sewer service charge for the billing period and shall be payable, collectible 
and enforceable in the manner provided for sewer service charges. Unless otherwise required 
by JEA for compliance with local, State and federal law or regulations, each customer to which 
this surcharge applies shall submit, on a monthly basis, a laboratory analysis of such scope as 
to permit JEA to render an accurate billing of this charge as provided herein. 

Each sewer customer to which this surcharge could apply that does not submit a laboratory 
analysis shall be charged a sewer surcharge based upon the average surcharge factors of other 
customers who have the same property use code as assigned by the Duval County Property 
Appraiser’s Office or based upon factors assigned by JEA until reporting of actual surcharge 
factors are provided by the sewer customer. 

503 – Scavenger and Leachate Hauled Waste 

Scavenger waste, as described in JEA Rules and Regulations for Water and Sewer Service, may 
be disposed of at a JEA sewage treatment plant after approval of JEA at a charge of $86.30 for 
each 100 gallons of waste based on the full capacity of each vehicle for each discharge. There 
shall be a minimum fee of $30.00 for each discharge. 

Leachate waste may be disposed of at a JEA sewage treatment plant after approval of JEA at 
a charge of $86.30 per 100 gallons of waste based on the full capacity of each vehicle for each 
discharge.  
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CONDITIONS FOR RECLAIMED SERVICE 

601 – Availability and Requirements for Service 

This service will only be provided where service is available, with a physically separate 
reclaimed water irrigation system.  Bulk service will be available to large commercial and 
industrial users where JEA reclaimed water system is closely available.  Retail service for 
residential and commercial service will be available in Developments of Regional Impact 
(DRIs), in areas served by JEA, where service is available, with a physically separate reclaimed 
water irrigation system. No connection to JEA’s potable water system by valve or any other 
means will be allowed.  Certification that no interconnection exists must be provided to JEA 
before any service connections are made.   All areas where reclaimed water is being used 
must be clearly marked as non-potable water.  Any customer whose reclaimed water system 
is in violation of any regulation or procedure shall be subject to immediate discontinuance of 
reclaimed water service.  Such discontinuance shall not relieve any person of liability for any 
payments due to JEA. 

602 – Connection Fees, etc. 

Connection, reconnection, tap, and construction fees and rates shall be in accordance with 
applicable sections of the Water and Sewer Rate Document. 
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BILLING  

701 – Customer Installed Meters 

If a meter installed and maintained by an owner, occupant or tenant upon which the sewer 
service charges imposed by this Water and Sewer Rate document is found to be defective for 
any reason whatsoever, the owner, occupant or tenant shall immediately correct the defect 
and have the meter tested by JEA at his expense. In these cases, JEA reserves the right to 
render an average or estimated bill for the period that the meter was defective, based upon 
previous consumption on the meter. 

702 – Pool Fill Credits 

Any metered user to whom sewer charges are regularly rendered and through whose meter a 
swimming, family swimming, or public pool receives water from JEA water system and whose 
pool capacity has been documented to JEA by the pool contractor, builder or homeowner at 
the time the building permit for the pool was issued shall have the right to fill the pool for the 
first time without application of the sewer charge to the quantity of water used to fill the pool. 
Furthermore, a metered user, as defined herein above, who is required to drain his pool in 
order to facilitate needed repair shall have the right to refill the pool after the repair has been 
completed without application of the sewer charge to the quantity of water used to refill the 
pool, provided that the necessity to drain the pool for repair and the pool’s capacity in gallons 
is certified to JEA by the pool contractor or other person doing the repair prior to draining the 
pool.  The certification shall be under oath and must have attached to it the permit issued by 
the Chief, Building and Zoning Inspection Division for any repairs.  The right to fill the pool for 
the first time or to refill the pool after necessary repair may be exercised by the making of a 
written request to and upon forms available from JEA. The written request shall include such 
documented proof as required and as satisfactory to JEA, of the pool's capacity in gallons. The 
written request shall also include an affidavit (on the form provided by JEA) signed by the user, 
and water meter readings both immediately before and after the filling or refilling of the pool 
with dates and times of readings noted. All written requests shall be furnished to JEA no later 
than 30 days after completion of the filling or refilling. Upon receipt of a proper written 
request, JEA shall cause an appropriate credit to be made to the user's account. 

703 – Utility Agreements 

JEA serves a limited number of customers wherein it provides water service and a second party 
utility company provides sewer service, and vice versa. On some occasions, customers 
receiving water and sewer service from two different utilities pay only the water bill and not 
the sewer service bill. Curtailment of sewer service alone is extremely expensive in that sewer 
lines to customers typically do not have cut-off valves, necessitating that the sewer line be dug 
out and plugged. To accomplish the same protocol that is undertaken for customers who 
receive both water and sewer service by JEA, JEA is authorized to execute an agreement 
(containing appropriate hold harmless provisions as approved by the office of the General 
Counsel) with second party utility companies (which reciprocate) providing for the termination 
of water service for customers who do not pay the fees for sewer service.  Said termination of 
water service shall afford notice and appeal rights conforming to those provided to customers 
receiving both water and sewer service from JEA. 
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704 – Special Services, Terms, Conditions and Rates 

JEA and the customer may agree for JEA to provide special services, including related water, 
sewer and energy services, and for terms of service up to ten (10) years in length.  Services 
could include the repayment to JEA over time of the capital costs incurred to connect new 
customers to the water and/or sewer system.  Prices for special services, terms or conditions 
shall be based on cost.  JEA’s provision of special services, terms, and conditions requires 
execution of a contract between JEA and the customer, in which all special services, terms, and 
conditions shall be specified.  Contract approval authorizations shall be as established in 
applicable JEA Management Directives, Policies or Procedures. 

705 – Applicable Taxes and Fees 

City of 
Jacksonville Service 

 
Applicable Fees 

 
Applicable Taxes 

Water 3% Franchise Fee 10% Public Service Tax 

Sewer 3% Franchise Fee  

Potable Irrigation 3% Franchise Fee 10% Public Service Tax 

COD/TSS 3% Franchise Fee  

Reclaimed Irrigation None 10% Public Service Tax 

Capacity Fee None  

Tap & Meter Fees None  

Line Extension Growth Capacity 

Charge 

None  

 
 

  

Nassau, St. Johns, Clay 
Counties Service 

 
Applicable Fees 

 
Applicable Taxes 

Water None None 

Sewer None None 

Potable Irrigation None None 

COD/TSS None None 

Reclaimed Irrigation None None 

Capacity Fee None None 

Tap & Meter Fees None None 

Line Extension Growth Capacity 

Charge 

None None 
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First Revised Sheet No. 15.0 
Canceling Original Sheet No. 15.0 

 
 
 

EDP  
RIDER EDP 

  Economic Development Program Rider  
 

Available 
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 
will not be accepted after September 30, 2028. 

 
Applicable 
To new or existing Customers who have executed an Economic Development Program Electric Service Agreement 
contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service 
under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under 
this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional 
work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental 
metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not 
accept any application for the Economic Development Program Rider (EDP). 

 
Character of Service 
JEA’s standard voltage levels. 

 
Rate per Month 
Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1, 
2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The 
discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply 
to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges, 
Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will 
only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.” 

 
 
 

Year 

 
Less than 5 

MW Discount 

 
For 5MW or greater 

Discount* 

 
Less than 5MW 

Discount in 
Targeted Areas 

 
For 5MW or greater 

Discount in 
Targeted Areas* 

Year 1* 30% 30% 35% 35% 
Year 2 25% 30% 30% 35% 
Year 3 20% 30% 25% 35% 
Year 4 15% 25% 20% 30% 
Year 5 10% 20% 15% 25% 
Year 6 5% 15% 10% 20% 
Year 7 0% 10% 0% 15% 
Year 8 0% 5% 0% 10% 
Year 9 0% 0% 0% 0% 

 
*Year 1 can be extended as outlined in General Provisions (g) below 

 
(Continued on Sheet No. 15.01) 
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(a) 

 
 
 
(Continued from Sheet No. 15.0) 

First Revised Sheet No. 15.01 
Canceling Original Sheet No. 15.01 

 

Definition of Incremental Metered Demand 
The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of 
expansion or new construction at a single site of delivery. 

 
Definition of Baseline 
JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 
kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 
service. 

 
Definition of Targeted Area 
Identified as the City of Jacksonville’s Economically Distressed Areas and industrial-zoned properties as defined by 
the city and/or county property appraisers’ websites in all territory served by JEA.  As the areas may change from time 
to time, JEA will recognize the areas deemed to be a Targeted Area at the time of application. 

 
General Provisions 
(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application 

before the Customer may execute a Service Agreement contract and start service hereunder. 
 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 
metered demand, nature of the increase and estimated timing of when the new metered demand will start and 
also specify the total number of full-time employees that will be employed in JEA’s service territory by the 
Customer. 

 
(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or, 

at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the 
Customers metered demand for up to the next three months following the receipt of the Customer notification to 
confirm the baseline usage is exceeded by at least 300 kW. 

 
(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under the 
EDP Application and continues at such level. 

 
(e) When both the new metered demand and the additional employee requirements have been met, the Customer 

must execute an Economic Development Program Rider Service Agreement contract within 12 months from the 
commencement of the incremental metered demand. 

 
(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development 

Program Rider Service Agreement contract. 
 

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to 
extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered 
demand stated on their EEDP application. 
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(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

Term of Service 
(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater 

than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 
 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 
Customer fails to take the required amount of metered demand specified in the Economic Development 
Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider 
Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts 
provided by Rider EDP. 

 
(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the 
Customer is no longer entitled to discounts provided by Rider EDP. 

 
Terms and Conditions 
(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 
(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

1. Multi-tenant residential or commercial properties 
2. Any service deemed “Temporary” 

 
(c) A name change or other superficial change at an existing location, where the ownership and/or control over the 

premise is not changed, will not be considered as a new Customer. 
 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 
Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue 
the balance of the agreement provided there are no reductions in employment or metered demand. 

 
(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 
(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 
 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or 
SolarMax Riders. 

 
(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider at any 

time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as defined in JEA Standard 
Operating Procedure Commercial Credit and Collections. 
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EEDP  
RIDER EEDP 
  Enhanced Economic Development Program Rider  

Available 
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 
will not be accepted after September 30, 2028. 

 
Applicable 
To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an 
Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023, 
and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or 
GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an 
additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at 
least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or 
incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept 
or not accept any application for the Enhanced Economic Development Program Rider (EEDP). 

 
Character of Service 
JEA’s standard voltage levels. 

 
Rate per Month 
Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after 
June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed 
below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will 
not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service 
charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the 
adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition 
of Baseline.” 
 

Year Less than 5MW 
Discount 

For 5MW or greater 
Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

For 5MW or greater 
Discount in Targeted 

Areas* 
Year 1 45% 45% 50% 50% 
Year 2 40% 45% 45% 50% 
Year 3 35% 45% 40% 50% 
Year 4 30% 40% 35% 45% 
Year 5 25% 35% 30% 40% 
Year 6 20% 30% 25% 35% 
Year 7 15% 25% 20% 30% 
Year 8 10% 20% 15% 25% 
Year 9 5% 15% 10% 20% 

Year 10 0% 10% 0% 15% 
Year 11 0% 5% 0% 10% 
Year 12 0% 0% 0% 0% 

*Year 1 can be extended as outlined in General Provisions (g) below. 

(Continued on Sheet No. 15.11) 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

541



JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

542



VICTOR BLACKSHEAR, DIRECTOR 
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2025 

 
 

 

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

543



VICTOR BLACKSHEAR, DIRECTOR 
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2025 

 

 

 

(Continued from Sheet No. 15.11) 

 

First Revised Sheet No. 15.12 
Canceling Original Sheet 15.12 

(e) When both the new metered demand and the additional employee requirements have been met, the 
Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract 
within 12 months from the commencement of the incremental metered demand. 

 
(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Enhanced Economic 

Development Program Rider Service Agreement contract. 

(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect to 
extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the 
metered demand stated on their EEDP application. 

 
(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 
 

Term of Service 
(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects 

greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 
 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 
Customer fails to take the required amount of metered demand specified in the Enhanced Economic 
Development Program Rider Service Agreement contract. If JEA elects to terminate the Enhanced Economic 
Development Program Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no 
longer entitled to discounts provided by Rider EDP.  If the Customer fails to maintain either requirement for the 
Enhanced Economic Development Program but meets the requirements for the Economic Development 
Program (EDP) Rider, JEA may, at its discretion, downgrade the customer to the EDP Program Rider. 

 
(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Enhanced Economic Development Program Rider Service 
Agreement, the Customer is no longer entitled to discounts provided by Rider EDP. 

 
Terms and Conditions 
(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 
(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

• Multi-tenant residential or commercial properties 
• Any service deemed “Temporary” 

 
(c) A name change or other superficial change at an existing location, where the ownership and/or control over 

the premise is not changed, will not be considered as a new Customer. 
 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Enhanced 
Economic Development Program Rider Service Agreement contract, the successor Customer may be allowed 
to continue the balance of the agreement provided there are no reductions in employment or metered 
demand. 
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(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 
 

(f) This Rider is not available for renewal or extension beyond the date listed in the Enhanced Economic 
Development Program Rider Service Agreement contract. 

 
(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA 

SolarSmart or SolarMax Riders. 
 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider 
at any time if Customer is classified as a “Collection Accounts Subject to Disconnection” as defined in JEA 
Standard Operating Procedure Commercial Credit and Collections. 
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EDP  
RIDER EDP 

  Economic Development Program Rider  
 

Available 
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 
will not be accepted after September 30, 20285. 

 
Applicable 
To new or existing Customers who have executed an Economic Development Program Electric Service Agreement 
contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service 
under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under 
this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional 
work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental 
metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not 
accept any application for the Economic Development Program Rider (EDP). 

 
Character of Service 
JEA’s standard voltage levels. 

 
Rate per Month 
Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1, 
2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The 
discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply 
to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges, 
Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will 
only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.” 

 
 
 

Year 

 
Less than 5 

MW 
Discount 

 
For 5MW or greater 

Discount* 

 
Less than 5MW 

Discount in 
Targeted Areas 

 
For 5MW or greater 

Discount in 
Targeted Areas* 

Year 1* 30% 30% 35% 35% 
Year 2 25% 30% 30% 35% 
Year 3 20% 30% 25% 35% 
Year 4 15% 25% 20% 30% 
Year 5 10% 20% 15% 25% 
Year 6 5% 15% 10% 20% 
Year 7 0% 10% 0% 15% 
Year 8 0% 5% 0% 10% 
Year 9 0% 0% 0% 0% 

 
*Year 1 can be extended as outlined in General Provisions (g) below 
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Definition of Incremental Metered Demand 
The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of 
expansion or new construction at a single site of delivery. 

 
Definition of Baseline 
JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 
kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 
service. 

 
Definition of Targeted Area 
Areas inIdentified as the City of Jacksonville’s Economically Distressed Areas map and industrial- zoned properties as 
defined by the city and/or county property  
appraiser’s’ websites in all territory served by JEA.  As the areas may change from time to time, JEA will recognize the 
areas deemed to be a Targeted Area at the time of application. 

 
General Provisions 
(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application 

before the Customer may execute a Service Agreement contract and start service hereunder. 
(a)  

 
(b) At the time of application for this Rider, the application must include the estimated amount of increased 

metered demand, nature of the increase and estimated timing of when the new metered demand will start and 
also specify the total number of full -time employees that will be employed in JEA’s service territory by the 
Customer. 

 
(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or, 

at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the 
Customers metered demand for up to the next three months following the receipt of the Customer notification to 
confirm the baseline usage is exceeded by at least 300 kW. 

 
(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under the 
EDP Application and continues at such level. 

 
(e) When both the new metered demand and the additional employee requirements have been met, the Customer 

must execute an Economic Development Program Rider Service Agreement contract within 12 months from the 
commencement of the incremental metered demand. 

 
(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development 

Program Rider Service Agreement contract. 
 

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to 
extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered 
demand stated on their EEDP application. 
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(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 

Term of Service 
(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater 

than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 
 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 
Customer fails to take the required amount of metered demand specified in the Economic Development 
Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider 
Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts 
provided by Rider EDP. 

 
(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the 
Customer is no longer entitled to discounts provided by Rider EDP. 

 
Terms and Conditions 
(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 
(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

1. Multi-tenant residential or commercial properties 
2. Any service deemed “Temporary” 

 
(c) A name change or other superficial change at an existing location, where the ownership and/or control over the 

premise is not changed, will not be considered as a new Customer. 
 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic 
Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue 
the balance of the agreement provided there are no reductions in employment or metered demand. 

 
(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 

 
(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development 

Program Rider Service Agreement contract. 
 

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or 
SolarMax Riders. 

 
(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider at any 

time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as defined in JEA Standard 
Operating Procedure Commercial Credit and Collections. 
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EEDP  
RIDER EEDP 
  Enhanced Economic Development Program Rider  

 
Available 
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider 
will not be accepted after September 30, 2028.5 

 
Applicable 
To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an 
Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023, 
and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or 
GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an 
additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at 
least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or 
incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept 
or not accept any application for the Enhanced Economic Development Program Rider (EEDP). 

 
Character of Service 
JEA’s standard voltage levels. 

 
Rate per Month 
Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after 
June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed 
below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will 
not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service 
charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the 
adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition 
of Baseline.” 
 

Year Less than 5MW 
Discount 

For 5MW or greater 
Discount* 

Less than 5MW 
Discount in Targeted 

Areas 

For 5MW or greater 
Discount in Targeted 

Areas* 
Year 1 45% 45% 50% 50% 
Year 2 40% 45% 45% 50% 
Year 3 35% 45% 40% 50% 
Year 4 30% 40% 35% 45% 
Year 5 25% 35% 30% 40% 
Year 6 20% 30% 25% 35% 
Year 7 15% 25% 20% 30% 
Year 8 10% 20% 15% 25% 
Year 9 5% 15% 10% 20% 

Year 10 0% 10% 0% 15% 
Year 11 0% 5% 0% 10% 
Year 12 0% 0% 0% 0% 
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*Year 1 can be extended as outlined in General Provisions (g) below. 
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Definition of Incremental Metered Demand 
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The portion of the customer’s metered demand which has increased by a minimum of 500 kW as a result of 
expansion or new construction at a single site of delivery. 

 
Definition of Baseline 
JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak 
kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for 
service. 

 
Definition of Florida’s Target Industry 
Identified Those industries identified as Target Industries by Enterprise Florida, Inc.Florida Department of 
Commerce, JaxUSA JAXUSA Partnership and the City of Jacksonville’s Office of Economic Development. As of the 
effective date of this Tariff, the industries designated as Target Industries ares Manufacturing, 
Defense/Aerospace, Life Sciences, Logistics/Distribution, ITInformation Technology, Financial/Business Services 
and HeadquartersQ. Retail activities, utilities, mining and other extraction or processing businesses, and activities 
regulated by the Division of Hotels and Restaurants of the Department of Business and Professional Regulation, 
are statutorily excluded from consideration.  As the definitionBecause the industries designated as Target 
Industries may change from time to time, JEA will recognize the prevailing definition designation in effect at the 
time of application. 

 
Definition of Targeted Area 
Identified as the City of Jacksonville’s Economically Distressed Areas and industrial-zoned properties as defined by 
the city and/or county property appraisers’ websites in all territory served by JEA.  As the areas may change from time 
to time, JEA will recognize the areas deemed to be a Targeted Area at the time of application. 
Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property 
appraiser’s websites in all territory served by JEA. 

 
General Provisions 
(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such 

application before the Customer may execute a Service Agreement contract and start service hereunder. 
 

(b) At the time of application for this Rider, the application must include the estimated amount of increased 
metered demand, nature of the increase and estimated timing of when the new metered demand will start, 
and also specify the total number of full-time employees that will be employed in JEA’s service territory by the 
Customer. 

 
(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or, 

at the option of the Customer, when the minimum 500 kW increase has been met. JEA may monitor the 
Customers metered demand for up to the next three months following the receipt of the Customer notification 
to confirm the baseline usage is exceeded by at least 500 kW. 

 
(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA’s 

service territory reported at the time of application has increased by the minimum required as stated under the 
Applicable Agreement and continues at such level. 

  
 
(d)  

Formatted: Indent: Left:  -0.31", Space Before:  0 pt

Formatted: Indent: Left:  0.14", Hanging:  0.25", Right: 
0", Line spacing:  single,  No bullets or numbering, Tab
stops: Not at  0.64"

Formatted: Normal,  No bullets or numbering

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

552



VICTOR BLACKSHEAR, DIRECTOR 
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2025 

Effective August 29, 2023 
 

 
 

(Continued on Sheet No. 15.12) 
 
 

Formatted: Centered, Indent: Left:  0.06", Space Before:
 0 pt

JEA Board of Directors Meeting  - January 28, 2025 - SUPPLEMENTAL INFORMATION

553



VICTOR BLACKSHEAR, DIRECTOR 
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2025 

Effective August 29, 2023 

 

 

(Continued from Sheet No. 15.11) 

 

First Revised Sheet No. 15.12 
Canceling Original Sheet 

15.12Original Sheet No. 15.12 

(e) When both the new metered demand and the additional employee requirements have been met, the 
Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract 
within 12 months from the commencement of the incremental metered demand. 

 
(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Enhanced Economic 

Development Program Rider Service Agreement contract. 

(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect to 
extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the 
metered demand stated on their EEDP application. 

 
(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts 

according to the schedule shown above. 
 

Term of Service 
(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects 

greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year. 
 

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the 
Customer fails to take the required amount of metered demand specified in the Enhanced Economic 
Development Program Rider Service Agreement contract. If JEA elects to terminate the Enhanced Economic 
Development Program Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no 
longer entitled to discounts provided by Rider EDP.  If the Customer fails to maintain either requirement for the 
Enhanced Economic Development Program but meets the requirements for the Economic Development 
Program (EDP) Rider, JEA may, at its discretion, downgrade the customer to the EDP Program Rider. 

 
(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written 

notice. If the Customer elects to terminate the Enhanced Economic Development Program Rider Service 
Agreement, the Customer is no longer entitled to discounts provided by Rider EDP. 

 
Terms and Conditions 
(a) Service hereunder shall be subject to the Rules and Regulations of JEA. 

 
(b) Service under this Rider shall not be available where the service is provided solely or predominately for: 

• Multi-tenant residential or commercial properties 
• Any service deemed “Temporary” 

 
(c) A name change or other superficial change at an existing location, where the ownership and/or control over 

the premise is not changed, will not be considered as a new Customer. 
 

(d) If a change of ownership of the same business occurs after the Customer has initiated an Enhanced 
Economic Development Program Rider Service Agreement contract, the successor Customer may be allowed 
to continue the balance of the agreement provided there are no reductions in employment or metered 
demand. 

 
(Continued on Sheet No. 15.13) 
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(Continued from Sheet No. 15.12) 
 
 
 

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory. 
 

(f) This Rider is not available for renewal or extension beyond the date listed in the Enhanced Economic 
Development Program Rider Service Agreement contract. 

 
(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA 

SolarSmart or SolarMax Riders. 
 

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider 
at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as defined in JEA 
Standard Operating Procedure Commercial Credit and Collections. 
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RIDER ES 

First Revised Sheet No. 16.0 
Canceling Original Sheet No. 16.0 

  Economic Stimulus Rider (Experimental)  
 

Available 
Service is available throughout the service territory served by JEA until such time as JEA may terminate this 
Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service 
under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must 
make a written application for service. Customers requesting service under this Rider must execute a Service 
Agreement before September 30, 2028. 

 
Applicable 
Electric service provided under this optional Rider shall be applicable to projected electric service requirements 
which JEA has determined that: 

1. Customer would not be served by JEA but for this Rider; and 
2. Customer qualifies for such service under the terms and conditions set forth within this Rider. 
3. Customer would seek service in jurisdiction outside of the State of Florida 

Applicable Load shall be recognized: 

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum 
level of demand as determined from the following provisions: 

 
New Load: 1,000 kW or more of new Metered Demand. 

 
Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which 
shall be determined by JEA: 

 
1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the 

customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the 
New Load would not be served by JEA; and 

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the 
customer electric service needs. 

 
Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire 
requirements for electric service at the service location set forth in the Service Agreement contract. 

 
Character of Service 
This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule 
GSLD. 

 
Limitation of Service 
Standby and sale for resale are not permitted under this Rider. 

 
 

(Continued on Sheet No. 16.01) 
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Rate per Month 
Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric 
service shall be those found within the otherwise applicable JEA Rate Schedule GSLD. 

 
Additional Basic Monthly Charge 
$250.00 per month 

 
Demand and Energy Charges 
The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise 
applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall 
be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA 
incurs in serving the customer and contribute to JEA’s fixed costs. 

 
Terms and Conditions 
1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’ 

load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of 
term of the Service Agreement; and (6) JEA’s excess electric system capacity. 

 
2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service 

Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract. 
 

3) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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  Economic Stimulus Rider (Experimental)  
 

Available 
Service is available throughout the service territory served by JEA until such time as JEA may terminate this 
Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service 
under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must 
make a written application for service. Customers requesting service under this Rider must execute a Service 
Agreement before September 30, 20252028. 

 
Applicable 
Electric service provided under this optional Rider shall be applicable to projected electric service requirements 
which JEA has determined that: 

1. Customer would not be served by JEA but for this Rider; and 
2. Customer qualifies for such service under the terms and conditions set forth within this Rider. 
3. Customer would seek service in jurisdiction outside of the State of Florida 

Applicable Load shall be recognized: 

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum 
level of demand as determined from the following provisions: 

 
New Load: 1,000 kW or more of new Metered Demand. 

 
Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which 
shall be determined by JEA: 

 
1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the 

customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the 
New Load would not be served by JEA; and 

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the 
customer electric service needs. 

 
Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire 
requirements for electric service at the service location set forth in the Service Agreement contract. 

 
Character of Service 
This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule 
GSLD. 

 
Limitation of Service 
Standby and sale for resale are not permitted under this Rider. 
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Rate per Month 
Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric 
service shall be those found within the otherwise applicable JEA Rate Schedule GSLD. 

 
Additional Basic Monthly Charge 
$250.00 per month 

 
Demand and Energy Charges 
The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise 
applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall 
be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA 
incurs in serving the customer and contribute to JEA’s fixed costs. 

 
Terms and Conditions 
1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’ 

load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of 
term of the Service Agreement; and (6) JEA’s excess electric system capacity. 

 
2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service 

Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract. 
2)  

 
3) Service hereunder shall be subject to the Rules and Regulations of JEA. 
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