JEA Board of Directors Meeting - February 27, 2024 - AGENDA

JEN
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JEA BOARD OF DIRECTORS MEETING & RATE HEARING

JEA Headquarters | 15tFloor | Room 120-A&B | 225 North Pearl Street, Jacksonville, FL 32202
February 27,2024 ] 11:00 am - 1:00 pm

WELCOME

Meeting Called to Order
Time of Reflection
Introductions

Adoption of Agenda (Action)

Bobby Stein, Chair

Zack Waldroup, Manager, Pollution

Values Moment €
—_— Prevention Programs

COMMENTS / PRESENTATIONS

Comments from the Public Public
Council Liaison’s Comments Council Member Michael Boylan
Managing Director / CEO Report Jay Stowe, Managing Director / CEO
State Economic Outlook Sheridan Meek, Florida Chamber Foundation
JEA Scorecard Juli Crawford, Vice President, Enterprise Strategy & Planning
RATE HEARING

Called to Order Bobby Stein, Chair

Comments from the Public on Rates

Ted Phillips, Chief Financial Officer

Rates Overview Victor Blackshear, Senior Advisor

BOARD AND COMMITTEE REPORTS AND ITEMS FOR CONSIDERATION

Finance, Governance, & Audit Committee Report - February 23, 2024 General Joseph DiSalvo, Committee Chair
Executive Committee Report - February 26, 2024 John Baker, Committee Chair
Consent Agenda (Action)

Board Meeting Minutes - January 30, 2024 Bobby Stein, Chair

Internal Audit Charter

DEEPEN CUSTOMER & COMMUNITY ENGAGEMENT

Rating Agency Presentation Ted Phillips, Chief Financial Officer
Plant Vogtle Update Joe Orfano, Vice President, Financial Services
PLAN FOR THE FUTURE

Long Range Resource Plan Juli Crawford, Vice President, Enterprise Strategy & Planning
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OTHER BUSINESS AND
CLOSING CONSIDERATION

Old and Other New Business/Open Discussion

Chair's Report

Announcements - Next Board Meeting March 26, 2024
Adjournment

INFORMATIONAL MATERIAL
Appendix A: Board Meeting Minutes January 30,2023

Appendix B: Internal Audit Charter

Appendix C: Sheridan Meek Bio

Appendix D: Electric Rates

Appendix E: Rating Agency Presentation

Appendix F: Finance, Governance, & Audit Committee Materials - February 23, 2024

Appendix G: Executive Committee Materials - February 26, 2024

Appendix H: Financial Statements

BOARD CALENDAR

2024 Board Meetings
9:00 am - March 26, May 21, June 25, August 27, September 24
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JEA Board of Directors Meeting




JEA Board of Directors Meeting - February 27, 2024 - PRESENTATION

Values Moment

Zack Waldroup, Manager,
Pollution Prevention Programs

iy

Improving Lives...Building Community
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Safety Briefing

Headquarters

In the event of an emergency, JEA Security will call 911
Monroe Street Exit and coordinate any required evacuation
Left of the American Flag

Emergency Evacuation Route: Exit building via
Pearl Street main entrance/exit or Monroe Street exit to the left
of the American flag

Assembly Point: Front of Duval County Clerk of Courts
(NW corner of Adams St. & Clay St.)

Evacuation or Medical Assist: Notify JEA Security Officer
Hazard & Situational Awareness
Pearl Street Exit

Cell Phone & Computer Etiquette

County Courthouse Lawn
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Council Liaison’s

Comments

Council Member Michael Boylan

Improving Lives...Building Community
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Director/CEO

Jay Stowe, Managing Director/CEO

>

Improving Lives...Building Community
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State Economic
Outlook

Sheridan Meek, Florida Chamber Foundation

Improving Lives...Building Community
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The Florida 2030 BIueErint: Uniting Businesses For Good

15th o 10th L 9.6
I FLORIDA" 2030 .

THE BLUEPRINT TO SECURE FLORIDA'S FUTURE

« +2.8 Million Net New Residents
« +1.22 Million Net New Jobs
 +40 Million More Annual Visitors

- +2.5 Million More Drivers hEY TARGEISESIRATERlES c.;m'ge.. 50

cﬂﬂﬁg’fn www.Florida2030.org

Foundation
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Six Pillars Are Uniting Business For Good

Global Competitiveness Prosperity & High Paying Jobs Vibrant & Resilient Communities
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Talent Innovation Infrastructure Business

Climate &

Supply & & Economic & Growth Soverna
Education Development Leadership Competitiveness Systems P
improving Flonda'’s i j Frepanng Flonda's Building the
talent pipeline for a ing infrostructure for smart perfect climate
better workforce Flord oMy {;I.’J'.'.-'!'ﬂ and developmeant for business
s W ot s W W WS

FLO'RIDA
CHAMBER

Foundation
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39 Goals to Create Economic Opportunity in Every Zip Code

WHERE DO WE WANT TO GO?
2030 Targets

GOALS

Global Competitiveness Prospeiity & High Paying Jobs Vibirant & Re t Comir

Grow Florida into a top 10 Create a path to prosperity for | Position Florida among the top states for attracting

global economy all zip codes in Florida e rEREe e e WHERE DO WE WANT TO GO?
12030 Targets

Improving Florida’s talent pipeline Creating good jobs by Preparing Florida’s infrastructure GOALS
for a better workforce diversifying Florida's economy for smart growth and development

Global Competitiveness Prosperity & High Paying Jobs Vibrant & Resilie
>80% ol Florida's worklorce has Top slale for gross domestic product Diverse, attain _-“. hl.nuing Grow Florida into a top 10 Create a path to prosperity for Position Florida among the top states for attracting
essential employability skills and top quartile most diversified lo meet future demand global economy T o and retaining talent and visitors of all ages
S 3 state economy Every resldent has access to public
>60% ol Floridians 25-64 have
a1 high-value postsecondary #1 slale lor overseas visitors and private mobility services
=it All major population and economic Building the perfect Maoking government and civics Championing Florido's
certificate, degree, or Goods axports double and ek . = 7 .
training experience AR eenters connected o ragional, climate for business more efficient and effective quality of life
g services exports triple nalional, and global markels by
95% of enfering high scheol Top 5 slale lor manufacturing jobs high-capacity corridors Acluarially sound property 100% of state agencies Top B slale for overall well being
students graduaté within 4 years Top 3 filefor techalogy jobs World's most capable spaceport; top- insurance rates based on aligned with Florida 2030 goals Florida's brand and repulalion as
) x = : = tier airports, seaports, and surface actual risk and competition SD0% i i i best place to live, work, raise a
A i = o -
1::% ”:fkhm!a ?:\h gtmdelr:bs S o e - B PSR IRR RS- #1 business tax climate in the nation develo ;ﬂ;:tgpgzsifo::?:l:"h PR e YO TN PO i Sus. St
sine E & * natiol allgnec . i &
XRAShg orr'; rr:a Ia i Top 3 slale for venture 400% of Flodda residents have FPI wida 2030 ,,g.| ] compete remains tep in the nation
prace ey capital investments access to high-speed Regulatory, labor, and operating risk Do =10% of Florida children
100% of Florida 3rd graders Top 8 stalo for research and communications conhectivity environments raled amang 100% of Florida residents covered live in poverty and
read at or above grade level develapment funding and D;u'cru and reliable ;nergy. wata:{ top 5 in [he nation by regional visioning processes 400% have a pathway out
nd waste nageim reso S I > = I
100% o children are patents issued - |"..-:TILJIUI'% :Fm;l!””urce 4 Environmental permitting and Increased size and impact < 1.0% of Florida residents [ive in
ready for kindergarten Rural county share of Florida gross All Florida residents oroleded local land use processes rated of nonprofit and philanthropic sectors housing-cost burdened households
domeslic producl doubles Tiia res 8 prolecte amocng top quartile in the nation Crime rates rank among the
b T by resiliency plans Deoubling the rate of Flondians i 'r"ﬂ] fat =
‘1 Occupational licensing laws whao volunteer and participate e 3

raled amang tep 5§ in the natien in civic and public service, moving us Fiatida pretects and enhances the

Th FI -d 2030 BI H t \. @ m | 5% from the bottom 1o the top quartile vallg of lig ats, culture, imeitage,
Legal climate HOVes L 58
e orl a ueprl n t;pjc;u[a‘r:ial; tlr:”tl:ml- :::wr: and sense of place
Florida2030.org

FLORIDA

CHAMBER
Foundation |
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Florida’s Growing Economy: By the Numbers

$1.44T
1 5t h Gross Domestic Product

Largest Economy T 5 5 %
OOU/ | in the World

& Since 2030 Blueprint Release
e

Top 3 Private Industries by Share of GDP

1. Financial Activities (24%)
2. Professional and Business Services (14%)
p— 3. Educational Services and Healthcare (9%)
CHAMBER

Foundation

15
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Florida’s Economy Moves Up in the Ranks

2018 Today
#10 I*I Canada V2 #10 I I Italy
13 T #14 ol vexco

I
™2 .‘ .
#15 I._QI Mexico #15 Florida
I

#16 :Indonesia 3 #16 4 Spain
I
#17 ‘ Florida Vi #17 : Indonesia

FLS'RIDA
CHAMBER
Foundation
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The Florida Scorecard Helps Leaders Lead

THE FLQ'RIDA SCORECARD mmmmm
Duval COU nty METRICS TO HELP SECURE FLORIDA'S FUTURE

TAAENT SUPELY BeCATION & INFEASTRUCTUSE & LIS CUBATE &
A RDUCATION BCOH, DEVELGS, SRCWTH LEADEESHE: 1 o

HIH State of Florida Metrics FLORIDA POPULATION 02/06/2074
1.22 Million Net New Jobs Needed by 2030 61.6K T 23,038,568
Open Jobs \V to 369,651 24.6K el il [ s
240,600) 17:7% § 50% § 369651
Number of Unemployed Persons 1 10,000 to 334,000 | | PETD%
16.2K - 1.22M S
Unemployment Rate at 3.0% (1 0.1% from November 7313%67

2023) 3.0%

Consumer Sentiment to 4 72.8 e | T s
3.0% 50% $105.1 | 9,584

- o {l ing) (Dedining) Biflion Visitor Spending, Stants (mproving)

Housing Sales: 18,423, Housing Starts: 9,584 S

y 1376 [ 18,423

100% e S o0

Qo W A o i e o | 11 e
. 12.9% yrX:] 88.0% 528
FroripA Www.TheFloridaScorecard.org T = | 2528

[ s et | L e ity
CHAMBER
Foundation |
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Florida’s Annual Job Growth Sees Continued Declines in December

FL, October 2021
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Florida's Rolling Annual Job Growth

., October 2021
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FL, Nov. 2023
2.8%
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FL, Dec. 2023

U.S., Nov. 2023
1.8%
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4 0.7%

Duval County:
3.1%
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For Every 100 Open Jobs, 83 Floridians are Looking for Work

/% OPEN JOBS
all

405,134

(Increasing)

334,000

Unemployed Persons
(Increasing)

83

Unemployed Peaple per 100
Jabs

83 Unemployed Floridians
Seeking Work for
Every 100 Open Jobs

,idl' UNEMPLOYMENT
]

RATE

3.0%

(Increasing)

FLORIDA
CHAMBER

Foundation

Workforce Needs Vary
by County

A OPEN JOBS
itl

Duval County: 24'648

66 Unemployed People [
Seeking Work for i i
Every 100 Open Jobs

Miami-Dade County:

54 Unemployed People /

Seeking Work for
Every 100 Open Jobs

19
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Florida’s Labor Market Needs

Top Specialized Skills

@® Frequency in Job Postings Frequency in Applicants
Nursing (.
Marketing (R
Merchandising (R
Project Management ||
Accounting (I
|
selling Techniques (I
J
Auditing (I
Restaurant Operation (I
Finance (I
warehousing (RGNS

0% 2% 4% 6% 9%

FLQRIDA

CHAMBER
Foundation |
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Looking Ahead to 2024

?m‘ Slower, More Sustainable Growth in Florida’s Economy

| “» Small Decline in Interest Rates in Second Half of 2024

ﬁ Stabilization in the Housing Market
I #1 in the Nation for Income Migration

iii Population Growth of 225-275k New Residents

’JO‘B 100k-150k New Jobs (+1.0% - 1.5%) Annually

FLQ'RIDA

CHAMBER
Foundation |
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Florida’s Economy in 2024: The Big Picture

70/0 What to Watch

Forin 2024:
Annual GDP Growth o _
* No recession in Florida

$ 1 = 69T+ «  Previous year’s rapid

economic growth will slow,
GDP by End of 2024 making room for a more

A sustainable pace
/’ ‘
alll

FLQ'RIDA
CHAMBER

Foundation
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Inflation In Florida Cities is Highest in the Nation

What to Watch
For in 2024:
United States: 3.1%  Small interest rate cuts in
Tampa-St. the second half of 2024.
Petersburg-
Clearwater, FL: 3.9% « |nflation will cool, but

Florida’s metro areas will
Miami-Fort Lauderdale- continue to have the

West Palm Beach, FL: 5.7% highest rates in the
South: 3.4% *Highest Metro Area Inflation ~ country.

FLO'RIDA

CHAMBER
Foundation |
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Expected Interest Rate Cuts Could Lead to Cooling Inflation

Inflation Rate by Area
2014 to Present

12.0%

10.0%

8.0%
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0.0%
< < < <= o W o O O O ~MMNMIMSOODWOMDC@DWO O o o O o O — — — — NN N NN o =
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[l — T~ B e~ — I S e~ S — R N e~ S — S B eelE e — S Y cel~ R — T~ S el S — S S e~ T — S Y el T — T S eel S — S S o

20% §538525885256525882588255835882588258525388
—United States ——South Region ——Miami-Fort Lauderdale-West Palm Beach, FL Tampa-St. Petersburg-Clearwater, FL
CHAMBER

Foundation
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Inflation Varies by Region

Inflation by Category

7.0%

6.0%
5.4%
5 0% 4 7%
3.9% 4.1%
410 3%
3.0% 25% 949
17%  20% 479
-1.0%
-3.0%
-3.8%
-5.0% -4.3%
_7.0% -6.3% /\
| o e . .
M?: All ltems o Energy i=i Food = Housing % Transportation
FLO'RIDA United States  ®South B Tampa-St. Petersburg-Clearwater, FL
CHAMBER
Foundation
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Housing Finding Its Level

Active Listings Florida

1M1/2020 7/11/2020 1M1/2021  7M/2021

Interest Rates Start
to Climb Above 4%

What to Watch

109,000
Over 100K for First
Time Since Aug
2020

l

35,590

1M/2022  7HM/2022  1M1/2023  TH/2023

26

For in 2024:

High Prices and
Interest Rates Have
Supported an
Increase in Inventory

» Boost in Housing
Permits Over The
Past 2-Years Bolsters
“Re-Stocking”

» Slowed Migration
Allows for New “Level”
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Housing Finding Its Level

Rental Estimates Florida

What to Watch
For in 2024:

$1,500
$1.400 « Rental Vacancies
$1,300 Have Begun to
61200 Stabilize — Matching
Pre-Pandemic Rates
$1,100 ‘_'_,
$1,000 31% Rental Increase . Wh”e Vacancies are
in One Year
$900 Up Across the State,
500 Miami, Broward, and
® 2 Q) ) ) N N % 9, 5 0, i
S & & F F & Palm -BeaCh Stll
\ A \ \ 3 \ oA N \ N \ Experience the
Greatest Challenges
FLQ'RIDA
CHAMBER

eommee |
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Prediction for 2024 Housing Market
e $415,000 — $450,000

Median Listing Prices

i $1,450 - $1,650

'& Median Rental Estimate

What to Watch For in 2024

Statewide Improvement Will Be - $62.000 Income Needed to

Leveled, and Small Felt, While Regional Challenges  «a¢forq Rental” (47% of Households)
Decreases in Interest Will Still Be Present
Rates

Increase in Listing / Availability,
However, Demand Will Still

FLORIDA QOutpace Supply
CHAMBE

of Commerce

« $152,720 Income Needed to
“Afford Purchase” (12% of Households)

28
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Florida Will See Another Year of High Income Migration

Duval County: 419
#1 $39.2B S, in Florida
- $484.13 #20
Ng:aI:'ec :’)(::; . g INCOME Million per Year ¥ Duval County #:i %\Z&Eﬁéﬂa
Migration $4ﬁM $55K Per Hour was a state
_ What to Watch
Lost People To: ) _

Lost Money To: Alabama For in 2024:
Tennessee Arizona « Higher income contributes to
Wyoming Georgia higher spending, but can lead to

North Carolina higher prices
South Carolina
Tennessee « High income migration alone does
FLORIDA Texas not fuel an economy
CHAMBER

Foundation |

29



JEA Board of Directors Meeting - February 27, 2024 - PRESENTATION

More Net New Residents to Come in 2024

What to Watch
225K-275K iy | OrIn202%
ﬁ' u' « Aging Population will
Florida Net New Residents in 2024 v contribute to workforce
needs

What Will This Growth Look Like?
Change 2023-2024 Population Decline for:

Ages 20-65: +61,000  /\9es9and Under il

56.5% of Current Total Population Ages 25-35 |J/
Ages 50-60 I
Ages 70+: +70,400 o —
15.7% of Current Total Population Declines in Duval County:
' Ages 30-34
FLQ'RIDA Ages 50-59

CHAMBER
Foundation |
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Job Growth Will Level Out in 2024

1.0% - 1.5% What to Watch

Florida Annual Job Growth SETTI NS For in 2024:
,i lﬁﬁ}] i ﬁﬁ « Workforce Shortages

1 00 k 1 50 k h l “ - will Persist
New Jobs in Florida
Registered Nurses g=
52,900 11,600 20,571 n-
Retiring Soon Nurses Needed Nurses Graduating

FLe'RIDA
CHAMBER

Foundation
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Florida’s Economy in 2024: Key Takeaways

7% $415 000 — $450,000

.Annual GDP Growth Median Listing Prices

Small Interest Rate Cuts .‘ $1 450 $1 650

N .
1 in the Second Half of 2024 Median Rental Estlmate

#1 /°\. Increase in Listing / Availability,
1 W..  However, Demand Will Still
State for Outpace Supply

Net Income Migration

225k-275k = 1.0%-1.5%

Florida Net New Residents in 2024 Florida Annual Job Growth

FLS'RIDA
CHAMBER

Foundation
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Interested in Learning More?

Sheridan Meek
Florida Chamber Foundation
Senior Research Economist

smeek@flchamber.com

850-521-1269

THE FL&'RIDA SCORECARD FL\ QIDA 2030

METRICS TO HELP SECURE FLORIDA’S FUTURE

FLQ'RIDA
CHAMBER
Foundation
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L

Corporate
Scorecard

Juli Crawford, Vice President, Enterprise
Strategy & Planning

-4
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JEAA FY24 Corporate Performance Scorecard Data through: 1/31/2024 0

Metric Category FY23 EQY FY24 Quartile| Quartile |FY24 Quartile| FY24 Value 12-Month Trend Metric
Value Benchmark | Target Value ¥YTD YTD Scorecard

Goal

Unbeatable Team

Safety - Lost Time Incident Rate (LTIR) 31 1st A0 15t @ A0 M l:},' Q

Employee Engagement (GLINT) 80 1st 74 15t @ 80 C >

Customer Loyalty

Customer Satisfaction - Residential 714 2nd 705 2nd .' 728 V E C.>
g O

Customer Satisfaction - Commercial 7T 2nd 779 1st

b |
[=x]
n

Business Excellence

Electric Reliability (SAIDI) 61.4 1st 60.0

@
Water Reliability - Pressure <30 PSI (avg. min.) 5.2 1st 2.8 1st . 1.02 M‘—'— E C}
O

Wastewater Reliability - Sanitary Sewer Overflows 52 1st A6 1st

Total Spend - Variance 1.0% +/-5% O -8.1% .__‘_._,._,_'-w ,C>
=z O

Clean Energy Compasition 4% 10% @ 10% o e T C>

Total Customer Bill (avg. monthly) $210.41 st $224.03 1

LA
-
5
[
iy
=
|
-
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Rate Hearing
Comments From The Public

Chair Stein

e
P : / =
‘a

Improving Lives...Building Community
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FY24 Electric Rate
Hearing

Ted Phillips, Chief Financial Officer
Victor Blackshear, Senior Advisor

s
- éﬁ" )

Deepen Customer & Community
Engagement

37
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FY2024 Electric Rate Adjustment lllustrations

460,000+ Residential Customers

Residential (RES) Rates

Existing Rates

Customer Charge
Basic Monthly Charge ($/bill)

Variable Charge
Energy Charge ($/kWh)

$15.00

$0.06546

$15.75

$0.06821

General Service (GS) Rates

50,000+ Small Commercial Customers

Existing Rates

Variable Charge
Energy Charge ($/kWh)

$0.06078 $0.06276

General Service Large Demand (GSLD) Rates

130+ GSLD Industrial Customers

Existing Rates

Variable Charge
Energy Charge ($/kWh)

$0.02453 $0.02588

Curtailable Service Rider (GSLD-CS)

10+ Curtailable Industrial Customers

Existing Rates

Variable & Demand Charge
Energy Charge ($/kwWh)

Demand Charge ($/kW)

Demand Charge Credit CS ($/kW)
Contract Discount

$0.01840 $0.02005
$9.27 $14.41
($5.14)
2.50% 1.25%

Interruptible Service (GLSD-IS) Rider

40+ Interruptible Industrial Customers

Existing Rates

Variable & Demand Charge
Energy Charge ($/kWh)

Demand Charge ($/kW)
Demand Charge Credit IS ($/kW)
Contract Discount

$0.02138 $0.02165
$6.58 $12.16
($5.14)
2.50% 1.25%

The various rate adjustments will target sufficient FY24 Electric Rate Revenue

38
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Electric Residential Bill Presentment

-

December 23 April 24 Proposed
Basic Monthly Charge $15.00 Basic Monthly Charge $15.00 Basic Monthly Charge $15.75
Energy Charge 65.46 Energy Charge 65.46 Energy Charge 68.21
Fuel Charge 41.62 Fuel Charge 36.29 Fuel Charge ! 33.42
Total before taxes and fees $122.08 Total before taxes and fees $116.75 Total before taxes and fees $117.38
Taxes and Fees 16.13 Taxes and Fees 15.80 Taxes and Fees 16.19
Total after taxes and fees $138.21 Total after taxes and fees $132.55 Total after taxes and fees $133.57

1 Fuel Rate based on projection for April-24 as of January-24 /

Residential customers make up approximately 88% of JEA’s customer base

39
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COMMERCIAL &
INDUSTRIAL
RATES

Increase Energy Rates

Establish Demand
Interruptible Credit

Add a new Extra Large
Demand Rate Option and
modifying the existing
one

Removal of Peaking Price

Phasing out contract
discounts

TARIFF
LANGUAGE
ADJUSTMENTS

Close Curtailable Service
Rider and Interruptible
Extra Large Demand Rate
to new customers

Updating curtailment
terms

Clarifying Excess

Reactive Demand Charges

Aligning terminology in
certain rates and riders
to current state

FY2024 Electric Tariff Documentation Revisions

RATES & RIDERS
REMOVALS

Removal of Load Density
Improvement Rider

FY2024 rate recommendations are the continuation JEA’s long term rate restructuring plans
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Staff recommends the Board approve the requested revisions and
adopt Resolution 2024-08 and attachments, including
Electric Tariff Documentation changes, at the March 26, 2024
----- JEA Board of Directors Meeting S

JEAN

Building Community
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¥
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Finance, Governance, & Audit
Committee Report

General Joseph DiSalvo
Committee Chair

- L r
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Improving Lives...Building Community \
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Executive Committee Report

John Baker
Committee Chair

i fr e

i L

Improving Lives...Building Community
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Consent Agenda

Chair Stein
Action

Improving Lives...Building Community
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Rating Agency
Presentation

Financials
FY2023 Results
FY2024 - FY2027 Projections

Ted Phillips, Chief Financial Officer
Joe Orfano, Vice President, Financial Services

Deepen Customer & Community Engagement
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Overview Of‘_}]_MEA and Jacksonville

Financials
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Water Syst ICONTENTS

Operational Overview

Conclusion N eI \
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JEA. Consolidated | Historical Financial Metrics

Debt Service Coverage Debt to Asset!
70 TR
50 (=04
50 BifL
a0 4%
30 el
20 206
10 108
e T & @& ©® A& 2 & & o & ” % & & ©® 18 % H & & *§®
E E & & & g & & & & T £ £ & & T & & & &
Electric Water Electric Water
Elgctrn: System was lower due to higher contributions tp rate stat_)lllzatlon funds Debt to Asset Ratio continued to improve in FY23 and now & is long-term
in FY23. Water System returned to normal debt service range in FY23 after - .
: ) pricing policy targets.
previous years were impacted by early debt paydown. P T

Days Liquidity
200 ?
400 §
300 !
200
100
1]
3 & & o @ 2 8 & & &
E £ & & & & & & & &
Electric: Water

Days Liquidity remained strong and above the long-term pricing policy targets.
Water System decrease in FY23 reflects increased capital investments and
focus on efficient use of liquidity

FY2023 results demonstrate strong performance and a commitment to optimizing revenues
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Billions

#
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Debt Composition
as of September 30, 2023

Debt Outstanding
190 100
51.76
$1.69
31.50 $1.53 80%
1.4 Synthetic Fixed
$396M
27%
60%
_______ Peer Ratio 48%
I I Variable
40% $9BM
T%
20%
i
20214 Fal vy 23N 20248 2025F 2026 F 2027 F Ay . . B
$2.8 billion reduction in debt since peak
Forecast —— Debt to Asset Ratio
Variable rate exposure reduced from 20% in 2008 to 6%
in 2023

D Current Fiscal Year Budget

. Actuals

* Includes Electric System, Scherer, and SIRPP
* Fiscal 2021 medians — Top 30 City Owned Generators By Debt Outstanding — Az-rated

Moody's Sector Profile — Public Powsr — UE, 2023-01-30
*# Incresse in Debt to Asset Ratio in FY'L2 due to SIRPP retirerent
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JEA. Electric System | Financial Results

Our Forecasts For FY2023 Our Outcomes for FY2023

» 5.1x Combined debt service coverage » 3.7x Combined debt service coverage
» 173 Days of cash on hand » 148 Days of cash on hand

» 324 Days of liquidity » 236 Days of liquidity

« $62M Total debt reduction’? = $62M Total debt reduction'?

*» 45% Debt to asset ratio’ » 45% Debt to asset ratio’

» 46% Debt to capitalization ratio’ = 48% Debt to capitalization ratio’

+ $235M Capital expenditures = $242M Capital expenditures

* 0% System MWh Sales growth + 2.2% System MWh Sales growth

Vincludes Electric System, Scherer, and SJRPP
* Includes earty retirement of $128 million of SJRPP debt and $48 million of Scherer debt
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JEA Electric System | Unit Sales

Weather Normalized Unit Sales in MWh

16,000,000
f 0% Growth Rate \
14,000,000 ! |
12,000,000 oooooooooooooooooooooooooooo Brsasssnsssssssnsssnsannnsnns Besssassnssnassnnssnsssnnsnna L
£
% 10,000,000
k4 Unit Sales Drivers:
¢ 8,000,000
P Sales Growth Total Degree 30 Year Avg of Degree
=
=]
5,000,000 Fr21 FY22 FYZ3 Fr21 FY22 FY23
13% 2.2% 22% 4,012 3937 4,004 4,083 4031 4,031
4,000,000
2,000,000
0
FY2021 FyY2022 F2023 FY2024 FY2025 Y2026 FY2027

Historically the electric system experienced -0.1% annualized unit sales growth from 2011 -20231 on weather normalized basis
For financial planning purposes, JEA forecasts system unit sales growth of 0% from FY2024 to FY2027

1 ncledes impact of expiration of sales for resale- territorial contract with FPU
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Electric System | Revenue Requirements

$2,000
51,300
$1,200

1,700
*1, 51,576
51,600

$1,503

51,500

51,400 51,304 $1,329

51,300

51,200

51,100

51,000
5900
5800
5700
5500
5500
5400
5300
5200

5100

S{10)

20214 20227 20234 20248

m Fual and Purchased Power mOEM m Mon-Fuel Purchased Power Current Year Capital Funds

51

52

$1,408

2025F

Debt Service

$1,489
52

2026F

City Contribution

Other

52

51,564

2027F



JEA Board of Directors Meeting - February 27, 2024 - PRESENTATION

JEA Electric System | Capital Funding Sources & Uses

Actuals Forecast

2023

2026

Beginning Electric System Capital Fund Balance $233 $135 $29 $0 $0
Beginning Environmental Fund Balance $21 $15 30 $0 $0
Funds from Current Year Revenue' $132 $128 $131 3155 $225
Funds from Debt Issuance 30 30 $169 $220 $305
Funds from Operating Fund Transfers $0 30 $0 $0 $1
Total Sources of Funds $132 $128 $300 $375 $530
Capital Spending? ($242) (3271) ($313) ($377) ($534)
Early Debt Retirements $0 $0 $0 $0 $1
Other? $6 $22 $16 $2 $4
Total Uses of Funds ($236) ($249) ($329) ($375) ($529)
Ending Electric System Capital Fund Balance $135 $29 50 $0 $0
Ending Environmental Fund Balance $15 $0 30 $0 $0

The Electric System capital plan is centered on renewal and replacement,
while preparing for additional capital needs including future generation beginning in FY2025-FY2027
iElzctric system. Includes Non-environmental & Environmental revenues in FY23. Environmental rate folded into base rates April 1 of FY23.

¥ Includes Mon-environmental & Environmentsl spend in FY23.
SInclude items such a= sale of propemy, changes in working capital, adjustments for CWIP, Environmental 0&M, and Amcrtization of Environmental Regulatory Asset
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JEA Electric System | Financial Metrics

Debt Service Coverage Debt to Asset %
6.0 - 70% -
50 - 28 50%
- 37
40 - 3.1 3.2 50% —— 45% A3% 46% 48%
30 ~
2.0 3 0% -
1.0
- 10% -
2023A 2024B 2025F 2026F 2027F 20234 20248 2025F 2026F 2027F
. . . . . . Debt to Asset % remains under internal policy targets, but ratio increases due to
Strong Debt Service Coverage metrics continue to remain abowve pricing policy target s ey

Days Liquidity

500 -
400
300 -
236 208 222 208 181
200
100 -
0 -
2023A 2024B 2025F 2026F 2027F
Liquidity metrics impacted by revolver available balance allocation.
days liquidity above pricing policy target
. Actuals D Current Fiscal Year Budget Forecast —— Pricing Policy Target
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JEA\. Water System | Debt Management

Debt Composition

Debt Outstandin
9 as of September 30, 2023
53 100%
Synthetic
Fixed
: $85.2M
] Variable 6%
$2.25 B $147M '
52.05 11%
52
§1.82
0%
Revolver
g . Ste2 $127 M
E : ‘,...n.,...p-.-------""“""" Peer Ratio 46%" 10%
o 0%
1
20%
% %
0214 W72 4 023 A 20248 025 F 2026 F 2027 F
' Calculated from Moody's Municipal Financial Ratio Analysis database of 189 Aa rated public water-zewer utilities, Nov. 22, 2022
$750 million reduction in debt since peak
. Actuals Current Fiscal Year Budget Forecast —— Debt to Asset Ratio . .
O Variable rate exposure reduced from 18% in 2009 to
11% in 2023 excluding the revolver
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JEA Water System | Financial Results

Our Forecasts For FY2023 Our Outcomes for FY2023

» 4.1x Combined debt service coverage’ « 3.6x Combined debt service coverage’
* 91 Days of cash on hand » 23 Days of cash on hand

+ 210 Days of liquidity + 109 Days of liquidity

+ $9.9M Total debt reduction » $117M Total debt increase?

+ 34% Debt to asset ratio * 36% Debt to asset ratio

+ 33% Debt to capitalization ratio + 36% Debt to capitalization ratio

+ $395M Capital expenditures » $494M Capital expenditures

* 2% increase in Water kgal sales * 1.4% increase in Water kgal sales

! Includes capacity feas
* Met of $89.90 principal repayment and aﬂﬁﬂm RCF draws
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JE/\. Water System | Unit Sales

Total System Unit Sales in kgal

85,000,000
80,000,000
75,000,000 _ PP

?U,UUU,DUD .-_____-—-'-_-' | |
65,000,000 2% Growth Rate
60,000,000

55,000,000
50,000,000 Unit Sales Drivers:

FY21

40,000,000 FY2t  FYz2  Fy23 FY21  FYzz  FY23 FYz2  Fy23
35,000,000 (1.5%) 55%  14% 135 109 104 114 114 114

.............

Unit Sales (kgal)

30,000,000
25,000,000
20,000,000
15,000,000
10,000,000

5,000,000

0
Fy2021 FY2022 FY2023 FY2024 FY2025 FY2026 FY2027

*  FY2024-2027 projected growth rate by commodity is 1.3% for Water, 1.4% for Sewer, 2.1% for Retail Reclaim, and 0% for Bulk Reclaim. Overall system projected unit sales
growth is 2% from FY2024-2027.
+ Sales growth assumptions based on production versus sales reconciliation utilizing historic average production ratios for each commodity
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JE\. Water System | Revenue Requirements

51,000
5900

5800

5728
511
5700 S670

$628 Al
510
P
3600 $560

5500

5400

5300

5200

5100

2021A 0228 Zﬁgﬂ 20248 2025F 2026F 2027F

5(100)
m DEM m Cumrent Year Capitz| Funds m Debt Service City Contribution Interoczl Payments and Other
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JE\. Water System | Capital Funding Sources & Uses

Actuals Forecast
2023
Beginning Capital Fund Balance $113 $1 $1 $1 $1
Beginning Environmental Fund Balance $26 $0 $0 $0 $0
Funds from Current Year Revenue! $189 $210 $215 $245 $283
Funds from Debt Issuance $127 $353 $458 $299 3270
Funds from Operating Fund Transfars? $0 50 50 $0 $0
Total Sources of Funds $316 $563 $673 $544 $553
Capital Spending? ($494) ($514) ($520) ($520) ($520)
Early Debt Retirements 30 $0 50 $0 50
Other* $40 ($48) ($153) ($24) ($33)
Total Uses of Funds ($454) ($563) ($673) ($544) ($553)
Ending Capital Fund Balance $1 $1 $1 $1 $1
Ending Environmental Fund Balance $0 $0 $0 $0 $0

The Water System capital plan is driven by growth, programs to rehabilitate and
harden infrastructure critical to system operation and reliability, and a Surface Water Discharge Elimination program.

Yncludes Non-envircnmentzsl & Environmental revenues in FY22. Environmeantal rate folded into base rates April 1 of FY23.

2 Dpersting funds transfers to support environmental fund wind down plan. Cloze the Environmental Rate Stabilization Fund; no envirenmentsl wind-down plan after FY23.
2 Includes Mon-environmental & Envircnmental spend in FY22. No Environmentsl spend after FY23.

#Include items such a5 sale of property, changes in working capital, adjustments for CWIP, Environmental O&M, Amortizstion of Environmentsl Regulatory Asset, =te.
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JEA. Water System | Financial Metrics

5.0
4.0
3.0
2.0
1.0

_ Debt Service Coverage 08 Debt to Asset %
1 0.7
3.0 0.6
| 2.8 2.6 2.7 46% 48%
0.5 40% 44%
4 0.4 - 37%
| 0.3
0.2
) 0.1
2023A 20248 2025F 2026F 2027F 2023A 20248 2025F 2076F 2027F
Strong Debt Service Coverage metrics, result of prior accelerated debt repayments,
abave pricing policy target Debt to Asset % under or reaching internal policy targets
Days Liquidit
300 - ys Liq Y
250 - g‘
200 -
150 162 150 145 !
150 109
100 -
50 -
0 -
2023A 20248 2025F 2026F 2027F
Days Liguidity remains above target
. Actuals D Current Fiscal Year Forecast — Pricing Policy Target
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Plant Vogtle
Update

Ted Phillips, Chief Financial Officer
Joe Orfano, Vice President, Financial Services

Deepen Customer & Community
Engagement
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Unit 3

e Recent output above the 1,102 MW nameplate capacity
o JEA’s share 103 MW

Unit 4

e Encountered start-up issues that will slightly delay its in-service date
o Reactor cooling pump was replaced in December
o Vibration on the automatic depressurization system has been rectified

e In-service date has moved to late March/early April
o Additional funding may be required if commercial operation moves
beyond the second quarter of 2024
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Long Range
Resource Plan

Juli Crawford, Vice President, Enterprise D . BN S LN  — |
Strategy & Planning o e - T ——

'
fim 11t

__'@m

PLAN FOR THE FUTURE
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ENTERPRISE PLANNING PROCGESS
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PLANNING IMPLICATIONS OF REGULATIONS

EPA proposed revision to the Greenhouse Gas Regulations (GHG) beginning January 2030:
e Impacts JEA’s Northside Units 1 & 2 and Brandy Branch Combined Cycle
e Impacts to JEA permitting and construction of the proposed new highly-efficient natural gas combined cycle unit
e Status of regulation uncertain but trendlines point to reduced GHG emissions, and uncertain pace of technology development

(carbon capture, hydrogen, etc.)

Electric Reliability:
e Federal and state requirements to maintain reliable operations and adequate reserve generation
e Federal requirements for additional investments in physical and cyber infrastructure hardening and protection

Senate Bill 64:
e Sweeping 2021 Florida law driving wholesale change in discharge of effluent
e Enacting regulations still unclear
e Technology and other resources make compliance on original law timelines extremely difficult

Per- and Polyflouroalkyl Substances (PFAS):
e Drinking water standards — anticipate no impact
e JEA testing program — making proactive investments
e Wastewater standards will follow in next 2-3 years
e Working in coalition with utilities to advocate for wastewater rules that account for sources of PFAS and do not penalize

utilities
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IRP Goals were approved at the Board at the April 2023 meeting...

Resolution:

¢ Plan for the Future - JEA will develop recommendations for asset decisions
25% CLEAN ENERGY based on integrated operational and financial plans that align to JEA's
JEA strategic direction that will not deviate from its 2030 IRP goals

Potential
Goals by RETIRE LESS EFFICIENT GENERATION e Deepen Customer and Community Engagement

2030 g8 o Resource plans = reasonable rates, sound business decisions, pragmatic
assessment of technologies, and environmental stewardship
Additional customer offerings
Update policies, programs and rates for customer renewable generation or
batteries
Collaborate to accelerate adoption of low-carbon technologies
Encourage public comment and participation
Continue to be committed to responsible stewardship of our environment

o Provide regular updates to the Board and community

o Develop an integrated planning process and update IRPs on a regular basis

...with a Resolution signed in September 2023
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Our long range resource plan provides supply for the projected demand...

4,000 Firm Net Peak Forecast TRAIL RIDGE

Actual Net Winter Peak Firm Net Peak F t
ctual Net Winter Pea irm Net Peak Forecas - 119 Feserve Mgl

3,500 FPL PPA

AL VOGTLE 3&4
== NS CTS

2,000 7FA CTS

500 NS 3

NS CFB
2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034

..with an identified combined cycle need replacing Northside 3

CC = Combined Cycle PPA = Purchased Power Agreement NS = Northside CTs = Combustion Turbines FA = General Electric classification BB = Brandy Branch  CFB = Circulating Fluidized Bed
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The energy mix will adjust over time...

NET ENERGY MIX

.

- COAL/PETCOKE RENEWABLES - PURCHASED POWER

...to achieve the IRP goal of 35% clean energy by 2030

*Will be considered in the next two IRPs
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Water supply by grid....

Actual (AADF) Projection (AADF) CUP Limit (AADF) Demand Projection (Max Day)

2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034
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Water reclamation capacity by plant....

160 Actual (AADF) Projection (AADF)
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BUCKMAN - SOUTHWEST ARLINGTON E -

AADF = Annual Average Daily Flow MGD = Million Gallons per Day
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Reclaimed water capacity by plant...

Actual (AADF) Projection (AADF)
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WHAT COMES NEXT

Continue to work the plan as shown

Revisit and update the resource plan to adjust to new information, new
technologies, and new forecasts

Submit a ten-year site plan to the Public Service Commission by April Ist

Provide more insight into the fuel and purchased power plan at a future Board
meeting

Conduct future water and electric IRPs




JEA Board of Directors Meeting - February 27, 2024 - PRESENTATION

Old and Other New Business

Open Discussion o v -
Chair’'s Report |

Bobby Stein
Board Chair

-
-
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Improving Lives...Building Community ‘ -
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JEA BOARD OF DIRECTORS MEETING MINUTES
January 30, 2024

The JEA Board met in regular session at 9:00 am on Tuesday, January 30, 2024, on the 1% Floor, 225 North
Pearl Street, Jacksonville, Florida. The public was invited to attend this meeting in-person at the physical
location and virtually via WebEX.

WELCOME

Meeting Called to Order — Board Chair Bobby Stein called the meeting to order at 9:00 am. Board
members in attendance were Marty Lanahan, Rick Morales, Kawanza Humphrey, and John Baker.
Dr. Zachary Faison and General Joseph DiSalvo were not in attendance.

Others in attendance were Jay Stowe, Managing Director/CEQ, Laura Dutton, Chief Strategy Officer;
Sheila Pressley, Chief Customer Officer; Ted Phillips, Chief Financial Officer; Laura Schepis, Chief
External Affairs Officer; Regina Ross, Chief Legal Officer, Office of General Counsel; David Emanuel,

Chief Human Resources Officer; Raynetta Curry Marshall, Chief Operating Officer; Madricka Jones,
Executive Assistant to the CEO, and Melissa Dalton, Manager, Board Services.

Time of Reflection — A moment of reflection was observed by all.

Adoption of the Agenda — On motion by Marty Lanahan and seconded by John Baker, the agenda was
approved.

Values Moment — Kassandra Carman, Corporate Strategy Specialist, presented a Values moment on
integrity.

COMMENTS /PRESENTATIONS
Comments from the Public:
In-Person Public Comments:
John Nooney spoke to the Board about Resilient Jacksonville, St. Johns River Accord, and FEMA.
WebEx Public Comments: There were no on-line public comments.
Email Public Comments: There were no emailed public comments.
Council Liaison’s Comments — Council Member Michael Boylan provided the Board with an update on
the reappointment of JEA Board members Mr. John Baker and Mr. Rick Morales. Chair Stein extended his
appreciation to Council Member Boylan for his commitment to JEA and the public.
Managing Director / CEO Report — Jay Stowe, Managing Director/CEQ, highlighted the upcoming trial
and JEA’s core values of safety, respect, and integrity; Enterprise Planning Process which will form the
three year business plan and annual budget; an update on Plant VVogtle; supply chain issues specifically
around transformers; call for rate hearing; Florida Municipal Electric Association Lineman Competition on

February 24 at Metropolitan Park; Generation WOW hosted by JEA on January 25; and the 2024 JEA
Internship Program set to begin on May 6.

7
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JEA Board Meeting Minutes January 30, 2024 Page 2

FY23 Scorecard Results — Stefanie Monroe, Director, Analytics, presented the JEA performance update
through December 31, 2023. Ms. Monroe provided an overview on each of the scorecard metrics including
safety; employee engagement; residential and commercial customer satisfaction, electric, water, and
wastewater reliability, total spend, total customer bill and clean energy composition. Board Vice Chair
Lanahan asked for a deep dive into the individual categories at future meetings. This report was received
for information.

Quarterly Financial Update — Russell Caffey, Controller, highlighted the quarterly financial update on Q1
FY2024 electric and water to include sales and revenue by month; current month versus prior month fuel
rate projections; and the financial recap on Q1 metrics. This report was received for information.

FOR BOARD CONSIDERATION
CONSENT AGENDA

The Consent Agenda consists of agenda items that require Board approval but are routine in nature or have
been discussed in previous public meetings of the Board.

On motion by Mr. Morales and seconded by Mr. Baker, all Consent Agenda items were approved.
Board Meeting Minutes — November 7, 2023
FOSTER AN EXCEPTIONAL WORK CULTURE

Appointment of Tameka Gaines Holly to the City of Jacksonville Civil Service Board — David
Emanuel, Chief Human Resources Officer, welcomed Ms. Holly and provided a review of her credentials.
Mr. Emanuel requested approval of her appointment to the City of Jacksonville Civil Service Board.

On motion by Marty Lanahan and seconded by Kawanza Humphrey, the Board unanimously approved
Tameka Gaines Holly to the City of Jacksonville Civil Service Board and adopted Resolution 2023-01.

MAKE DOING BUSINESS WITH JEA EASY

EY Audit Results — John DiSanto, Managing Director, EY, provided the Board with an executive
summary and the required communications to the Board of Directors. This presentation was received for
information.

Energy Market Risk Management Policy — Laura Schepis, Chief External Affairs Officer, reviewed the
administrative changes made to the policy to reflect the current staffing and structures and the removal of
duplicate language.

On motion by Mr. Baker and seconded by Vice Chair Lanahan, the Board of Directors unanimously
approved the revisions to the Energy Market Risk Management Policy and adopted Resolution 2024-04.

DEEPEN CUSTOMER & COMMUNITY ENGAGEMENT

Business Client Satisfaction — Sheila Pressley, Chief Customer Officer, presented the 2023 J.D. Power
customer satisfaction study which included JEA ranking first place among south midsize utilities which
included a 3-point increase in defying industry trends; showed improvement in both power quality &
reliability and communication drivers; and was ranked first place overall among Florida utilities. Ms.
Pressley recognized Kenneth Lockwood, Electric Maintenance Coordinator; Matt Stafford, Electric
Maintenance Coordinator; David Redd, Electric Troubleshooter; Clara Barton, Manager, Owned

78
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Communications; Michael Hadden, Manager, Customer and Corporate Communications; Kevin Briscoe,
Communications Specialist; Traci Day, Director, Business Client Relationships; and Randy Swift, Director,
Business Relationships & Project Outreach for their contributions to JEA’s overall success. This
presentation was received for information.

MEAG Power Department of Energy (DOE) Loan Guarantee — Joe Orfano, Vice President, Financial
Services, presented the DOE Loan Guarantee Amendment which will allow for the monthly release of
nuclear production tax credits and offset the monthly cost of purchased power to JEA through calendar year
2032.

MEAG Power Purchase Agreement Document Amendments — Joe Orfano, Vice President, Financial
Services, presented the Power Purchase Agreement Amendment which is a mechanism to fund post-
completion capital additions and will provide for MEAG’s ability to bridge finance the capital outlays
when they have a meaningful public market bond issuance.

On motion by John Baker and seconded by Marty Lanahan, the Board of Directors unanimously approved
to ratify the execution of Amendment No. 2 to the DOE Collateral Agency Agreement and to enter into the
MEAG Amendment No 2. to the Amended and Restated Power Purchase Agreement and adopted
Resolutions 2024-05 and 2024-06.

FY24 Electric Call for Rate Hearing — Victor Blackshear, Director, Financial Planning & Rates presented
the FY24 Electric Call for Rate Hearing to include FY24 rate strategic goals; achieving FY24 target
revenue by aligning revenue requirements to FY24 budget; recommended FY24 residential rates;
recommended FY?24 commercial and industrial rates; a new time-based industrial rate; recommendation for
FY24 interruptible service extra large demand; and FY24 electric tariff documentation revisions.

On motion by Mr. Baker and seconded by Mr. Morales, the Board of Directors unanimously approved
calling for a public rate hearing at the February 27, 2024 Board meeting and adopted Resolution 2024-02.

Chair Stein stepped out at 10:07 am and returned at 10:08 am.

Water & Sewer Bond Offering Update — Randall Barnes, Treasurer, highlighted the $504M in priced
senior water and sewer system 2024 Series A bonds; 4.41% all-in true interest cost; 7.24% net present
value savings on refunded bonds; and $2.5B in received orders. This presentation was received for
information.

PLAN FOR THE FUTURE

Enterprise Planning Process — Laura Dutton, Chief Strategy Officer, presented the new enterprise
planning process including strategic direction, strategic plans, key supporting plans, and execution. Board
Vice Chair Lanahan requested doing a deep dive into the overarching plan during future board meeting.
This presentation was received for information.

Long Range Financial Planning — Juli Crawford, Vice President, Enterprise Strategy & Planning,
reviewed the long range financial plan to include key planning assumptions for FY25-FY34; striving for
balance between reliability, sustainability, and affordability; a full picture of JEA’s ten year plan to include
regulation and asset portfolio changes that will require additional borrowing and revenue requirements;
operations and maintenance expenses which is holding to a 3% annual escalation; fuel and purchased
power; capital expenses to include $9 billion in capital projects; non-fuel purchased power; debt payments;
city contribution; and revenue requirements. Vice Chair Lanahan requested a debt illustration in a future
meeting dating back 20 years. This presentation was received for information.
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OTHER BUSINESS AND CLOSING CONSIDERATION

Old and Other New Business / Open Discussion — None
Mr. Morales stepped out at 10:53 am and returned at 10:55 am.

Chair’s Report — Chair Stein discussed the CEO Evaluation and Board Self-Assessment noting the
reports are in Appendix H of the meeting materials; announced the Finance & Audit Committee would be
reinstated noting General Joseph DiSalvo will serve as Committee Chair along with Mr. Morales and Ms.
Humphrey. Board Vice Chair Lanahan requested Governance be added to the committee and upon
approval from committee members Mr. Morales and Ms. Humphrey the addition was approved. Chair
Stein announced the first meeting would take place on February 23, 2024 at 9:00 am. Chair Stein asked
Mr. Baker to lead the Executive Committee to recommend the new slate of officers to take effect on April
1, 2024.

Announcements — Next Board Meeting, February 27, 2024

Adjournment — With no further business coming before the Board, Chair Stein declared the meeting
adjourned at 10:58 am.

APPROVED BY:

Marty Lanahan, Acting Board Secretary

Date:

Board Meeting Recorded by:

ALzon S Mé
Allison S Hickok
Executive Staff Assistant
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BOARD RESOLUTION: 2024-09
February 27, 2024

A RESOLUTION BY THE BOARD APPROVING CHANGES TO THE
INTERNAL AUDIT CHARTER

WHEREAS, JEA’s Internal Audit provides independent and objective assurance and consulting services
designed to add value to JEA'’s operations by bringing a systematic, disciplined approach to evaluate, and
improve the effectiveness of internal control, compliance, and governance processes; and

WHEREAS, JEA'’s Internal Audit adheres to the Institute of Internal Auditors (lIA) International Standards
for the Professional Practice of Internal Auditing, which requires for the review and approval of the Internal
Audit Charter; and

WHEREAS, approval of the Internal Audit Charter (i) demonstrates that the Board has reviewed, and is in
agreement with, the Internal Audit Charter and (ii) allows Internal Audit to be in compliance with 1A
standards; and

WHEREAS, the proposed Internal Audit Charter was reviewed and recommended for Board approval by
the Finance, Audit, and Governance Committee (Committee) on February 23, 2024; and

WHEREAS, Staff requests that the Board adopt the Committee’s recommendation and approve the
proposed Internal Audit Charter.

BE IT RESOLVED by the JEA Board of Directors that:

1. The recitals stated above are hereby incorporated into and made part of this Resolution, and such
recitals shall serve as findings of fact.

2. The Board hereby adopts the Committee’s recommendation and approves the Internal Audit
Charter in substantially the form and format attached hereto.

3. To the extent that there are any typographical, administrative, and/or scrivener’s errors contained
herein that do not change to tone, tenor or purpose of this Resolution, then such errors may be
corrected with no further action required by the Board.

4. This Resolution shall be effective upon approval by the Board.

Dated this 27" day of February, 2024.

JEA Board Chair JEA Board Secretary

Form Approved by

Office of General Counsel

VOTE

In Favor

Opposed

Abstained

81



JEA Board of Directors Meeting - February 27, 2024 - Appendix B: Internal Audit Charter

OPP: | COMP Corporate Policy Ref:

Internal Audit Charter

POLICY STATEMENT:

The purpose of JEA’s internal audit function is to provide risk-based independent and objective assurance, advice,
and insight to enhance and protect JEA’s organizational value. Internal Audit helps JEA to accomplish its objectives
by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of governance, risk
management, and control processes.

JEA’s internal audit function governs itself by adhering to the mandatory elements of the Institute of Internal
Auditors’ International Professional Practices Framework, including the Core Principles for the Professional Practice
of Internal Auditing, the Code of Ethics, the International Standards for the Professional Practice of Internal
Auditing, and the definition of Internal Auditing.

GENERAL DESCRIPTION of PROCEDURE:

This procedure is intended to:
1. Address the authority of the Director, Audit, and the Internal Audit Staff.
2. Describe the key roles and responsibilities of Internal Audit.
3. Outline Internal Audit’s Quality Assurance program.

ASSIGNMENT of RESPONSIBILITY:
The Director, Audit or designee shall establish, maintain, and disseminate this Charter and any related supporting
documentation.

DEFINITIONS:

Internal Auditing — The Institute of Internal Auditors’ (IIA) definition of internal auditing is “An independent,
objective assurance and consulting activity designed to add value and improve an organization’s operations. It
helps an organization accomplish its objectives by bringing a systematic, disciplined approach to evaluate and
improve the effectiveness of risk management, control, and governance processes. It also enhances and protects
organizational value by providing risk-based and objective assurance, advice, and insight.”

Assurance Services — An objective examination of evidence for the purpose of providing an independent
assessment of governance, risk management, and control processes for the organization. Examples may include
financial, performance, compliance, system security, and due diligence engagements. A key part of Internal Audit’s
responsibilities.

Consulting Services — Advisory and related client service activities, the nature and scope of which are agreed with
the client, are intended to add value, and improve an organization’s governance, risk management, and control
processes without the internal auditor assuming management responsibility. Examples include counsel, advice,
facilitation, and training. A key part of Internal Audit’s responsibilities.

Quality Assurance — A program based on an IIA Standard, which is designed to enable an evaluation of Internal
Audit’s conformance with the lIA’s Definition of Internal Auditing and the Standards and an evaluation of whether
internal auditors apply the Code of Ethics. The program also assesses the efficiency and effectiveness of Internal
Audit and identifies opportunities for improvement. Adequate supervision and quality assurance will be performed
and documented for each auditor and each audit assignment as defined in Internal Audit’s Quality Assurance
Improvement Program (QAIP) Procedure ASCO500QA, which includes external peer reviews as required by the IIA,
at least every five years.

Effective Date: February 27, 2024, Page 1 of 4
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Internal Audit Charter

PROCEDURE:

A. Roles & Responsibilities

Responsibility

Action

Director, Audit

Oversees the execution of a program of Internal Audit projects as necessary to fulfill the
purpose and mission of the department, including an annual risk assessment and
development of an annual risk-based audit plan. Is also the organization’s Chief Audit
Executive (CAE).

Additionally, the Director, Audit will confirm to the Finance and Audit Committee, at least
annually, the organizational independence of the internal audit function and conformance
with the IIA’s Code of Ethics and Standards.

VP Compliance

To whom the Director, Audit, and Internal Audit reports administratively.

Managing Director
/ Chief Executive
Officer (CEQ)

To whom the Director, Audit reports when Internal Audit conducts audits of Compliance
Department functions. Meets regularly with the Director, Audit.

JEA Management

Although the role of Internal Audit is to assess internal controls, systems, procedures, risks,
etc., JEA management retains full responsibility for ensuring that JEA maintains an
appropriate framework of controls to reduce business risks to an acceptable level.

Management also has the responsibility and accountability for addressing weaknesses and
inefficiencies identified in both External and Internal Audit Reports and for taking the
necessary corrective action.

Management should immediately inform the CAE of any significant internal control
problems, thefts, frauds, or unauthorized transactions.

Internal Audit Staff

Executes the program of Internal Audit projects, including the annual risk-based audit plan.
Internal Audit’s authority and key responsibilities are described as follows:

Authority, Independence & Objectivity

e To have access to all JEA records, assets, properties, plants, computers, personnel,
etc., with strict and absolute accountability for safekeeping and confidentiality while
conducting their internal audit duties.

e Internal Audit staff will maintain an unbiased mental attitude that allows them to
perform engagements objectively, with no quality compromises, and without
subordinating their judgement on audit matters to others.

e Internal Audit staff will have no direct operational responsibility or authority over
any of the activities audited. Accordingly, internal auditors will not implement
controls, develop procedures, install systems, prepare records, or engage in any
other activity that may impair their judgement.

e Auditors will not be assigned to audits where their degree of independence could
be questioned in any other way.

Annual Risk Assessment and Audit Plan Activities

e Perform annual risk assessment activities and develop an annual risk-based audit
plan. The Director, Audit will present the annual audit plan to the Finance and Audit
Committee for review and approval.

Effective Date: February 27, 2024, Page 2 of 4
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Assurance/Audit Activities

Evaluate the effectiveness of controls over the reliability and integrity of
management information. Ascertain the level of compliance with policies,
procedures, laws, and regulations.

Review operations to evaluate whether established objectives and goals are being
achieved.

Assist management in identifying operational, financial, regulatory, and
reputational risks, and assess JEA's ability to adequately mitigate these risks.
Conduct objective reviews of company business activities, operations, internal
controls and performance management systems, and report results to JEA
management.

Proactively consult with internal customers on recommendations and the
implementation of action plans and monitor results.

Perform engagement level audit planning and risk control assessment.

Perform action plan follow-up.

Consulting Activities

Provide consulting services where the level of risk warrants our involvement.
However, Internal Audit does not act in an operating capacity, and cannot be part
of the approval process.

Reporting

Written reports will be prepared and issued to management following the
completion of each audit. The contents will be discussed with auditee management
before the reports are finalized, except in cases of fraud.

Reports will generally be distributed to the Chief/Vice President and
Director/Manager of the area being audited, along with the Managing
Director/Chief Executive Officer and/or the President/ Chief Operating Officer. Final
audit reports are also submitted to the City of Jacksonville’s Council Auditor’s office
and the Office of the Inspector General. Quarterly summaries of audit results are
presented to the Finance and Audit Committee of the Board of Directors.

Finance and Audit Meets regularly with the Director, Audit. Annual review and approval of Charter.

Committee of JEA's
Board of Directors

JEA's External Primary auditor of JEA’s financial statements. To minimize duplication of efforts, Internal

Auditors Audit will not audit JEA's financial statements, although operational audits of Finance areas

may be scheduled.

SIGNED:

Title: Managing Director / Chief Executive Officer (CEO)

Effective Date: February 23, 2024

Effective Date: February 27, 2024,

Page 3 of 4
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Revised Dates: August 14, 2020 (1.13.23) (2.23.24)

Origination Date: October 5, 2004, with fourteen (14) subsequent annual subsequent revisions /
presentations / approvals, most recently on February 23, 2024

Keywords: internal audit, assurance, consulting, quality assurance

Effective Date: February 27, 2024, Paged4of 4
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POLICY STATEMENT:

The purpose of JEA’s internal audit function is to provide risk-based independent and objective assurance, advice,
and insight to enhance and protect JEA’s organizational value. Internal Audit helps JEA to accomplish its objectives
by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of governance, risk
management, and control processes.

JEA’s internal audit function governs itself by adhering to the mandatory elements of the Institute of Internal
Auditors’ International Professional Practices Framework, including the Core Principles for the Professional Practice
of Internal Auditing, the Code of Ethics, the International Standards for the Professional Practice of Internal
Auditing, and the definition of Internal Auditing.

GENERAL DESCRIPTION of PROCEDURE:

This procedure is intended to:
1. Address the authority of the Director, Audit-Services, and the Internal Audit Staff.
2. Describe the key roles and responsibilities of Internal Audit.
3. Outline Internal Audit’s Quality Assurance program.

ASSIGNMENT of RESPONSIBILITY:
The Director, Audit Services-or designee shall establish, maintain, and disseminate this Charter and any related
supporting documentation.

DEFINITIONS:

Internal Auditing — The Institute of Internal Auditors’ (IIA) definition of internal auditing is “An independent,
objective assurance and consulting activity designed to add value and improve an organization’s operations. It
helps an organization accomplish its objectives by bringing a systematic, disciplined approach to evaluate and
improve the effectiveness of risk management, control, and governance processes. It also enhances and protects
organizational value by providing risk-based and objective assurance, advice, and insight.”

Assurance Services — An objective examination of evidence for the purpose of providing an independent
assessment of governance, risk management, and control processes for the organization. Examples may include
financial, performance, compliance, system security, and due diligence engagements. A key part of Internal Audit’s
responsibilities.

Consulting Services — Advisory and related client service activities, the nature and scope of which are agreed with
the client, are intended to add value, and improve an organization’s governance, risk management, and control
processes without the internal auditor assuming management responsibility. Examples include counsel, advice,
facilitation, and training. A key part of Internal Audit’s responsibilities.

Quality Assurance — A program based on an IIA Standard, which is designed to enable an evaluation of Internal
Audit’s conformance with the lIA’s Definition of Internal Auditing and the Standards and an evaluation of whether
internal auditors apply the Code of Ethics. The program also assesses the efficiency and effectiveness of Internal
Audit and identifies opportunities for improvement. Adequate supervision and quality assurance will be performed
and documented for each auditor and each audit assignment as defined in Internal Audit’s Quality Assurance
Improvement Program (QAIP) Procedure ASCO500QA, which includes external peer reviews as required by the IIA,
at least every five years.

Effective Date:January-13,2023 February 27, 2024, Page 1 of 4

86



JEA Board of Directors Meeting - February 27, 2024 - Appendix B: Internal Audit Charter

OPP: | COMP Corporate Policy Ref:

Internal Audit Charter

PROCEDURE:
A. Roles & Responsibilities

Responsibility Action
Director, Audit Oversees the execution of a program of Internal Audit projects as necessary to fulfill the
Services purpose and mission of the department, including an annual risk assessment and

development of an annual risk-based audit plan. Is also the organization’s Chief Audit
Executive (CAE).

Additionally, the Director, Audit Services—will confirm to the Finance and Audit
CommitteeGevernance,—Audit—and—Compliance—Committee, at least annually, the

organizational independence of the internal audit function and conformance with the 11A’s
Code of Ethics and Standards.

VP &Chief To whom the Director, Audit-Services, and Internal Audit reports administratively.
A claini .

Officer
{eAB)Compliance

Managing Director | To whom the Director, Audit Services—reports when Internal Audit conducts audits of
/ Chief Executive Compliance Department functions. Meets regularly with the Director, Audit-Services.
Officer (CEQ)

JEA Management Although the role of Internal Audit is to assess internal controls, systems, procedures, risks,
etc.,, JEA management retains full responsibility for ensuring that JEA maintains an
appropriate framework of controls to reduce business risks to an acceptable level.

Management also has the responsibility and accountability for addressing weaknesses and
inefficiencies identified in both External and Internal Audit Reports and for taking the

necessary corrective action. HJEA-management-decidesto—acceptaitevelof risk-that

aternal-Audit-baliave mbrudentand-imprope nd-this-difference-of-opinion anot-be

Management should immediately inform the CAE of any significant internal control
problems, thefts, frauds, or unauthorized transactions.

Internal Audit Staff | Executes the program of Internal Audit projects, including the annual risk-based audit plan.
Internal Audit’s authority and key responsibilities are described as follows:

Authority, Independence & Objectivity

e To have access to all JEA records, assets, properties, plants, computers, personnel,
etc., with strict and absolute accountability for safekeeping and confidentiality while
conducting their internal audit duties.

e Internal Audit staff will maintain an unbiased mental attitude that allows them to
perform engagements objectively, with no quality compromises, and without
subordinating their judgement on audit matters to others.

e Internal Audit staff will have no direct operational responsibility or authority over
any of the activities audited. Accordingly, internal auditors will not implement
controls, develop procedures, install systems, prepare records, or engage in any
other activity that may impair their judgement.

Effective Date:January-13,2023 February 27, 2024, Page 2 of 4
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e Auditors will not be assigned to audits erprejects-inareas—where-they-previeusly
worked-withinthepast24-menths,-erwhere their degree of independence could be
questioned in any other way.

Annual Risk Assessment and Audit Plan Activities

e Perform annual risk assessment activities and develop an annual risk-based audit
plan. The Director, Audit Services—will present the annual audit plan to the
Governahee-Auditand-ComphanceFinance and Audit Committee for review and
approval.

Assurance/Audit Activities

e Evaluate the effectiveness of controls over the reliability and integrity of
management information. Ascertain the level of compliance with policies,
procedures, laws, and regulations.

e Review operations to evaluate whether established objectives and goals are being
achieved.

e Assist management in identifying operational, financial, regulatory, and
reputational risks, and assess JEA's ability to adequately mitigate these risks.

e Conduct objective reviews of company business activities, operations, internal
controls and performance management systems, and report results to JEA
management.

e Proactively consult with internal customers on recommendations and the
implementation of action plans and monitor results.

e Perform engagement level audit planning and risk control assessment.

e Perform action plan follow-up.

Consulting Activities

e Provide consulting services where the level of risk warrants our involvement.
However, Internal Audit does not act in an operating capacity, and cannot be part
of the approval process.

Reporting

e Detailed-w\Written reports will be prepared and issued to management following
the completion of each audit. The contents will be discussed with auditee
management before the reports are finalized, except in cases of fraud.

e Reports will generally be distributed to the Chief/Vice President and
Director/Manager of the area being audited, along with the Managing
Director/Chief Executive Officer and/or the President/ Chief Operating Officer—as
wellasthe Chief Riskand-Compliance Officer. Final audit reports are also submitted
to the City of Jacksonville’s Council Auditor’s office and the Office of the Inspector
General. Quarterly summaries of audit results are presented to the Finance and
Audit Committee Gevernanece,-Auditand-ComplianceCommittee-of the Board of
Directors.

Gevernance,Audit | Meets regularly with the Director, Audit-Serviees. Annual review and approval of Charter.
ond-Cermpliange

Committee-Finance

Effective Date:January-13,2023 February 27, 2024, Page 3 of 4
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and Audit
Committee of JEA's
Board of Directors

JEA’s External Primary auditor of JEA’s financial statements. To minimize duplication of efforts, Internal
Auditors Audit will not audit JEA's financial statements, although operational audits of Finance areas

may be scheduled.

SIGNED:
Title: Managing Director / Chief Executive Officer (CEQ)
Effective Date: August14,2020 February 23, 2024

Revised Dates: August 14, 2020 (1.13.23) (2.23.24)

Origination Date: October 5, 2004, with fwelve-fourteen (143) subsequent annual subsequent
revisions / presentations / approvals, most recently on Nevember14,2022
February 23, 2024

Keywords: internal audit, assurance, consulting, quality assurance

Effective Date:January-13,2023 February 27, 2024, Page 4 of 4
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BIOGRAPHY

Sheridan Meek serves as the Senior Research
Economist for the Florida Chamber Foundation.
Sheridan’s experience has spanned many
subjects, specializing in labor market and
workforce research.

In her role as Senior Research Economist, she
oversees the Foundation’s numerous research
projects, TheFloridaScorecard.org, and provides
research insights for the Florida 2030 Blueprint
and associated goals. Sheridan provides
economic analysis to local chambers, developers
and other key members and partners of the
Florida Chamber Foundation.

Sheridan attended Florida State University, and
holds a Master's in Applied Economics and a
Bachelor’s in Economics and Statistics.

For media inquiries or speaking engagement requests, please email
media@flchamber.com.
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CONTACT

Sheridan Meek,
Senior Research Economist,
Florida Chamber Foundation

Phone:
(850) 521-1269

Email:
SMeek@FLChamber.com

Website:
www.FLChamber.com

FLO'RIDA
CHAMBER
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BOARD RESOLUTION: 2024-08
February 27, 2024

A RESOLUTION OF THE BOARD ADOPTING MODIFICATIONS TO JEA’S ELETRIC

SYSTEM TARIFF DOCUMENTATION; PROVIDING FOR THE IMPLEMENTATION OF

THESE MODIFICAITONS; AND PROVIDING FOR AN EFFECTIVE DATE.
WHEREAS, the JEA Board of Directors (the Board), pursuant to duly published notice, a copy of which is attached
hereto as Exhibit I, held a public hearing to consider changes to the existing Electric System Tariff Document to adjust
base rates for multiple classes and other administrative items; and

WHEREAS, statements and documentation were presented at the public hearing, which demonstrated the requested
modifications of the existing Electric Tariff Document; and

WHEREAS, rate matters addressed at the public hearing included adjusting basic monthly charges; energy charges;
demand credits; and closing and removal of riders; and other administrative items; and

WHEREAS, the Board has heard all presentations, reviewed all documentation, considered all public testimony
presented at the public hearing, and is fully advised of the premises; and

WHEREAS, the Board finds that the proposed modification to the Electric Tariff Document to be reasonable and in the
best interests of JEA,

NOW THEREFORE, BE IT RESOLVED by the JEA Board of Directors:

1. The recitals stated above are hereby incorporated into and made part of this Resolution, and such recitals
shall serve as findings of fact.

2. The Board hereby adopts the modifications to the Electric Tariff Document attached hereto as Exhibit Il
substantially in the same form as attached. The effective date of the modifications shall be April 1, 2024.

3. The Board directs the Managing Director or his designee to take any necessary administrative actions to
implement the approved Electric Tariff Document modifications.

4. If there are any typographical, administrative, or scrivener’s errors contained herein that do not change the
tone, tenor, or purpose of this Resolution, such errors may be corrected with no further action by the Board.

5. This Resolution shall be effective upon approval by the Board.

Dated this 27" day of February 2024.

JEA Board Chair JEA Board Secretary

Form Approved by

Office of General Counsel

VOTE

In Favor
Opposed
Abstained
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Notice of Public Hearing

JEA will conduct a public hearing at 11:00 a.m., or as soon thereafter as the matter may be
heard, on Tuesday, February 27, 2024 at the JEA Headquarters, 225 North Pearl Street,

Jacksonville, Florida 32202, to consider the following:

1) Modification of the Electric Tariff Documentation basic monthly charges and energy
charges based on rate class; closure of Interruptible Service Extra Large Demand
and Curtailable Service Rider; and removal of Load Density Improvement Rider; and
other administrative items

The public is invited to be present and heard. If any person with a disability requires reasonable
accommodations to participate in the above hearing, please call (904) 665-7550 no later than

three (3) days before the meeting.

If a person decides to appeal any decisions made by JEA with respect to any matter considered
at the proceedings, for the purpose of such appeal, that person will need a record of the
proceedings and for such purpose, that person may need to ensure that a verbatim record of
the proceedings is made, which record includes the testimony and evidence upon which the
appeal is to be based.

Robert Stein

Chair
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Second Revised Sheet No. 1.0
Cancelling First Sheet 1.0

ELECTRIC TARIFF DOCUMENTATION
VOLUME 2

JEA
225 N. Pearl St..
Jacksonwville, Florida 32202
(904) 665-6000

DESCRIPTION OF TERRITORY SERVED

JEA furnishes retail electric service to the major portion of Duval County, including the City of
Atlantic Beach and the Town of Baldwin. In addition, JEA provides retail electric service to the
Town of Orange Park, to parts of St. Johns and Clay Counties.

Submitted to the Public Service Commission

Approved by the JEA Board
February 27, 2024

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2024
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‘ Eﬁ Original Sheet No. 2.0

TABLE OF CONTENTS
Sheet Number
Index of Electric Service Rate Schedules 3.0
Electric Service Rate Schedules 40-110
Rider Schedules 12.0-19.1
Charges, Energy Audits and Policies 20.0 - 23.0
Applicable Taxes and Fees 24.0 - 27.0
Disclaimer 28.0
Electric Power Contracts and Agreements 29.0 - 30.1
VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Second Revised Sheet No. 3.0
; Canceling First Sheet No. 3.0

INDEX OF ELECTRIC SERVICE RATE SCHEDULES

Rate

Schedule Sheet
Designations Number

RATE SCHEDULES
RS Residential Service 4.0
GS General Service 5.0
GST General Service Time-of-Day (Optional) 5.1
GSD General Service Demand 6.0
GSDT General Service Demand Time-of-Day (Optional) 6.2
GSLD General Service Large Demand 7.0
GSLDT General Service Large Demand Time-of-Day (Optional) 7.2
GSLDHLF General Service Large Demand High Load Factor 7.5
ISXLD Interruptible Service Extra Large Demand (Closed to New Customers) 8.0
GSXLDT General Service Extra Large Demand TOU (Experimental) 8.3
SS-1 Standby and Supplemental Service 9.0
SL Street Lighting 10.0
0s Unmetered Miscellaneous Service for Traffic Signals and Other Uses 11.0
RIDERS

GSXLD General Service Extra Large Demand Rider 12.0
MA Multiple Account Load Factor Improvement Rider 14.0
EDP Economic Development Rider 15.0
EEDP Enhanced Economic Development Rider 15.1
ES Economic Stimulus Rider 16.0

(Continued to Sheet No. 3.1)

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2024
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Second Revised Sheet No. 3.1
; Canceling First Sheet No. 3.1

(Continued from Sheet No. 3.0)

CS Curtailable Service Rider(Closed to New Customers) 17.0
IS Interruptible Service Rider 18.0
JSSR JEA SolarSmart Rider 19.0
JSMR JEA SolarMax Rider 19.1

CHARGES, ENERGY AUDITS, AND POLICIES

FC Fuel Charge 20.0
SC Retail Service Charges 21.0
EA Energy Audits 22.0
KVAR Excess Reactive Demand (KVAR) Policy 23.0
NM Net Metering 23.0

TAXES AND FEES

FFA Franchise Fee Adjustment 24.0
PST Public Service Tax 25.0
GRT Gross Receipts Tax (Non-Franchise Area) 26.0
GRT Gross Receipts Tax (Franchise Area) 27.0
DISCLAIMER
Disclaimer 28.0
CONTRACTS AND AGREEMENTS
29.0

Electric Power Contracts and Agreements Index

JEA SolarMax Rate Agreement (Closed to New Customers) 30.0
VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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RS
RATE SCHEDULE RS

Residential Service

Available
In all territory served by JEA.

Applicable

To any residential customer in a single-family individual house, apartment, or mobile home for domestic, non-
commercial purposes. All service hereunder will be rendered through a single metering installation. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
Basic Monthly Charge: $15.75

Energy Charge: $0.06821per kWh

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$15.75 per month Basic Monthly Charge.

Term and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement governing
how JEA’s current billing system calculates charges for the specific service supplied to the customer.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2024
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GS
RATE SCHEDULE GS

General Service

Available
In all territory served by JEA.

Applicable

To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at
a single location. All service hereunder will be rendered through a single metering installation. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
Basic Monthly Charge: $21.00

Energy Charge: $0.06276 per kWh

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$21.00 per month Basic Monthly Charge

Primary Service Discount
Where customer contracts for service at 4,160 volts or higher, a discount of 0.10 cent per kilowatt hour shall be
allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines.

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon
application for service accompanied by payment of deposit or bond as required by JEA.

(b) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past
experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute
demand of 75 kW or higher four (4) or more months out of twelve consecutive monthly billing periods ending
with the current billing period, such service agreement will be reclassified to the General Service Demand rate
schedule and billed thereon commencing with such billing month.

(c) Service hereunder shall be subject to the Rules and Regulations of JEA.

VICTOR BLACKSHEAR, DIRECTOR
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GST
RATE SCHEDULE GST

General Service Time of Day (Optional)

Available
In all territory served by JEA.

Applicable
To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
Basic Monthly Charge: $24.00

Energy Charge:
$0.12690 per kWh during On-Peak hours
$0.04177 per kWh during Off-Peak hours

Definition of Billing Period
On-Peak periods shall be defined as follows:

6 a.m.-10 a.m. - November through March; weekdays only
6 p.m.-10 p.m. - November through March; weekdays only
12 p.m.-9 p.m. - April through October; weekdays only

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor
Day, Thanksgiving Day and Christmas Day.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$24.00 per month Basic Monthly Charge

Primary Service Discount
Where customer contracts for service at 4,160 volts or higher, a discount of $0.10 cent per kilowatt hour shall be
allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines.

(Continued on Sheet No. 5.2)
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(Continued from Sheet No. 5.1)

Terms and Conditions
(a) Service under this rate will be made available at the option of the General Service customer, subject to the
availability of TOD metering equipment.

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of
disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall
remain on the TOD rate for a period of not less than twelve (12) consecutive months.

(c) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past
experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute
on-peak demand of 75 kW or higher four (4) or more months out of twelve consecutive, monthly billing periods
ending with the current billing period, such service agreement will be reclassified to the Optional General Service
Demand TOD rate schedule and billed thereon commencing with such billing month.

(d) Service hereunder is subject to the Rules and Regulations of JEA.

VICTOR BLACKSHEAR, DIRECTOR
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GSD
RATE SCHEDULE GSD

General Service Demand

Available
In all territory served by JEA.

Applicable

To any service agreement where the measured monthly billing demand is 75 kW or more four (4) or more months
out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased
under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of basic monthly, demand, and energy charges as follows:

(COM30) (COM31)

Basic Monthly Charge: Basic Monthly Charge:

$185.00 per Month $185.00 per Month
Demand Charge: Demand Charge:

$8.40 per kW of billing $0.00 per kW of billing

demand demand
Excess Reactive As stated in the Excess Reactive Not applicable
Demand Charge: Excess Reactive Demand Charge:

Demand (KVAR) Policy
(Sheet No. 23.0)

Energy Charge: Energy Charge:
$0.03330 per kWh $0.07510 per kWh
plus Fuel Charge plus Fuel Charge
Fuel Charge

As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$185.00 Basic Monthly Charge plus the demand charge as computed above.

Determination of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

(Continued on Sheet No. 6.1)
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JEN

Primary Service Discount
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines.

(Continued from Sheet No. 6.0)

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon
application for service accompanied by payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) Should the Metered Demand be less than 75 kW for any 12-month period, the service agreement may be
reclassified to Rate Schedule GS, at the option of JEA.

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GS, at the
option of JEA.

(e) Customer has the option of terminating service under the COM31 rate schedule at any time. Any customer
requesting to return to the COM31 rate on the same premises shall remain on the COM31 rate for a period of
not less than twelve (12) consecutive months.

VICTOR BLACKSHEAR, DIRECTOR
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GSDT
RATE SCHEDULE GSDT

General Service Demand Time of Day (Optional)

Available
In all territory served by JEA.

Applicable
To any service agreement where the measured monthly On-Peak billing demand is 75 kW or more four (4) or more

months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand and energy charges as follows:

Basic Monthly Charge:
$185.00 per month
Demand Charge:

$8.53 per kW of On-Peak Demand
$4.93 per kW of Additional Off-Peak Demand

Excess Reactive Demand (KVAR) Policy:

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
Energy Charge:

$0.06514 per kWh during On-Peak hours

$0.02202 per kWh during Off-Peak hours

Plus applicable Fuel Charge

Definitions of Billing Periods
On-Peak periods shall be defined as follows:

6 a.m.-I0 a.m. - November through March; weekdays only
6 p.m.-I0 p.m. - November through March; weekdays only
12 p.m.-9 p.m. - April through October, weekdays only

(Continued on Sheet No. 6.3)
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(Continued from Sheet No. 6.2)

All other periods shall be defined as Off-Peak, including weekends, New Year’'s Day, Memorial Day, July 4th, Labor
Day, Thanksgiving Day and Christmas Day.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$185.00 Basic Monthly Charge plus demand charges as computed above.

Determination of Billing Demand
The billing demand for the month shall be the maximum integrated 15-minute metered kW demand in the month.

Determination of On-Peak and Off-Peak Demand

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the
On-Peak period. The Off-Peak Demand for the month shall be the maximum integrated 15-minute metered kW
demand during the Off-Peak period.

Determination of Additional Off-Peak Demand
The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand exceeds the On-
Peak Demand.

Primary Service Discount
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines.

Terms and Conditions

(a) Service under this rate will be made available at the option of the General Service Demand customer, subject to
the availability to TOD metering equipment accompanied by payment of deposit or bond as required by JEA.

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of
disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall
remain on the TOD rate for a period of not less than twelve (12) consecutive months.

(c) Should the On-Peak Demand be less than 75 kW for any 12-month period, the customer may be reclassified to
Rate Schedule GST, at the option of JEA.

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GST, at the

option of JEA.

(e) Service hereunder shall be subject to the Rules and Regulations of JEA

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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GSLD
RATE SCHEDULE GSLD

General Service Large Demand

Available
In all territory served by JEA where service can be rendered from the transmission facilities of JEA.

Applicable
To any service agreement where the measured monthly billing demand is 1,000 kW or more four (4) or more months

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased
under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand and energy charges follows:

Basic Monthly Charge: $750.00 per month
Demand Charge: $12.16 per kW for all kW of Billing Demand
Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Energy Charge: $0.02588 per kWh

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill

$750.00 Basic Monthly Charge plus the demand charge as computed above, plus any special service charges as
defined in the agreement.

(Continued on Sheet No. 7.1)
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(Continued from Sheet No. 7.0)

Determination of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,
as may be adjusted per sheet No. 5.1, but not less than any applicable contract minimum demand.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discount

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at
JEA's existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon
application for service accompanied by payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) Should the Metered Demand be less than 1,000 kW for any 12-month period, the customer may be reclassified
to Rate Schedule GSD, at the option of JEA.

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSD, at the
option of JEA.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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GSLDT
RATE SCHEDULE GSLDT

General Service Large Demand Time of Day (Optional)

Available
In all territory served by JEA where service can be rendered from the transmission facilities of JEA.

Applicable

To any service agreement where the measured monthly On-Peak billing demand is 1,000 kW or more four (4) or
more months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of
energy purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand, and energy charges as follows:

Basic Monthly Charge: $750.00 per month
Demand Charge:
$12.31 per kW of On-Peak Demand
$ 7.13 per kW of Additional Off-Peak Demand
Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
Energy Charge:

$0.04638 per kWh during On-Peak hours
$0.01703 per kWh during Off-Peak hours

Definition of Billing Periods
On-Peak periods shall be defined as follows:
6 a.m.-10 a.m. - November through March; weekdays only

6 p.m.-10 p.m. - November through March; weekdays only
12 p.m. -9 p.m. - April through October; weekdays only

(Continued on Sheet No. 7.3)
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All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor
Day, Thanksgijving Day and Christmas Day

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$750.00 Basic Monthly Charge plus the demand charges computed above, plus any special service charges as
defined in the agreement.

Determination of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered KW demand, but not less

than any applicable contract demand.

Determination of On-Peak and Off-Peak Demand

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the
On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW
demand during the Off-Peak period.

Determination of Additional Off-Peak Demand
The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be
adjusted per sheet No. 5.1, exceeds the On-Peak Demand.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0).

Primary Service Discount
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken 4,160 volts or

higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at JEA's
existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Terms and Conditions

(a) Service under this rate will be made available at the option of the General Service Large Demand customer,
subject to the availability to TOD metering equipment accompanied by payment of deposit or bond as required
by JEA.

(Continued on Sheet No. 7.4)
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(b) Customer has the option of terminating service under this rate schedule at any time without assessment of
disconnection charges. Any customer requesting optional TOD rate for the second time on the same premises
shall remain on the TOD rate for a period of not less than twelve (12) consecutive months.

(c) Should the On-Peak Demand be less than 1,000 kW for any 12-month period, the service agreement may be
reclassified to Rate Schedule GSDT, at the option of JEA.

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSDT, at the

option of JEA.

(e) Service hereunder shall be subject to the Rules and Regulations of JEA.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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GSLDHLF
RATE SCHEDULE GSLD-HLF

General Service Large Demand - High Load Factor (Optional)

Available
In all territory served by JEA.
Applicable
To any service agreement that meets the following conditions:
(a) Measured monthly billing demand is 700 kW or greater and
(b) Customer uses 475 kWh per kW of Ratcheted Demand or greater for six (6) or more billing periods out of the
last twelve (12) consecutive billing periods.

Resale of energy purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows:

Basic Monthly Charge: $750.00 per month
Demand Charge: $12.16 per kW for all kW of Billing Demand
Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Energy Charge:
For the first 350 kWh per kW of Ratcheted Demand: $0.02588 per kWh
For the next 200 kWh per kW of Ratcheted Demand: $0.01912 per kWh
For all energy above 550 kWh per kW of Ratcheted Demand: $0.00800 per kWh

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0), where all energy up to 350 kWh per kW of Ratcheted
Demand is priced at the GSLD levelized charge and all additional energy is priced at the GSLD off-peak charge.

Primary Service Discount

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at
4,160 volts or higher, but less than 69,000 volts, when the customer provides all of the equipment required
to take service at JEA's existing primary lines.

(Continued on Sheet No. 7.6)
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Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at
69,000 volts or higher, but less than 230,000 volts, when the customer provides all of the equipment
required to take service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand
and 0.32 cent per kWh will be allowed for service taken at 230,000 volts or higher.

Minimum Bill
$750.00 Basic Monthly Charge.

Definition of Billing Demand
The maximum integrated 15-minute metered kW demand in the billing period.

Definition of Ratcheted Demand
The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous
eleven months.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Terms and Conditions
(a) Service will be made available under this rate schedule upon application for service accompanied by payment of
deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) Should the Billing Demand fall below 700 KW, the customer may be reclassified to Rate Schedule GSD, at the
option of JEA. Should customer use fall below 475 kWh per KW of Ratcheted Demand, the customer may be
reclassified to Rate Schedule GSLD, at the option of JEA.

(d) Selection of the GSLD-HLF rate will require the customer to relinquish all JEA Rider service agreement(s)
currently in effect with no penalty to either party.

(e) Selection of the GSLD-HLF rate on the service agreement will preclude the election of any JEA Rider, except
Rider EDP.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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ISXLD
RATE SCHEDULE ISXLD

Interruptible Service Extra Large Demand (Closed to New Customers)

Available

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate
capacity to serve the load.

Applicable

To any customer with measured monthly billing demand of 50,000 kW or greater eight (8) or more billing periods out
of the last twelve (12) consecutive billing periods. All service hereunder will be rendered through a single metering
installation and may be completely interrupted by JEA. Resale of energy purchased under this rate schedule is not
permitted.

Customers taking service under this rate schedule are required to execute a service agreement contract.

Character of Service

JEA’s 69,000 voltage level or higher

Limitation of Service

Interruptible service is electric service that can be interrupted either automatically or manually at the sole discretion
of JEA. Interruptible service under this rate schedule is subject to interruption during any time period that electric
power and energy delivered hereunder from JEA’s available generating resources is required (a) to maintain service
to JEA’s firm power customers and firm power sales commitments, (b) to supply emergency Interchange service to
another utility for its firm load obligations only, (¢) in connection with maintenance outages on JEA’s system, or (d)
when JEA operates the peaking generators or purchases power at a cost that exceeds that of operating its peaking
generators

Rate per Month

The charge per month shall consist of the total of the basic monthly, demand, energy, peaking, and fuel charges as
follows:

Basic Monthly Charge: $1,500.00 per month

Demand Charge: $12.16 per kW for all kW of Billing Demand

Demand Interruptible Credit: $5.14 per kW

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

(Continued on Sheet No. 8.1)
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Energy Charge:
For the first 300 kWh per kW of Ratcheted Demand: 1.470cent per kWh
For the next 65 kWh per kW of Ratcheted Demand: 1.340cent per kWh
For all energy above 365 kWh per kW of Ratcheted Demand: 1.270cent per kWh

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Minimum Bill
The dollar amount of the minimum bill shall be specified in the Service Agreement.

Definition of Billing Demand
The maximum integrated 15-minute metered kW demand in the billing period unless otherwise specified in the
Service Agreement. In no event shall Billing Demand be less than 50,000 kW.

Definition of Ratcheted Demand
The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous
eleven months.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0).

Buy-Through Provision

Customers served under this rate schedule may elect to participate in the optional Buy-Through Provision. JEA will
solicit power and energy purchases from other sources on the customer’s behalf during periods when JEA would
otherwise interrupt the customer’s electrical loads. Customer may request enrollment in the Buy-Through Provision
(or re-enroliment after withdrawing) by making written request to JEA, to which JEA shall respond within thirty (30)
days. Should JEA not be able to arrange Buy-Through power, the customer may, at its option, arrange for reliable
delivery to JEA of the amount of power to be interrupted, which JEA will sell to the customer. The customer must
notify JEA of the power provider in sufficient time for JEA to establish a contract with the provider, if none exists.
When JEA is successful in making said purchases, Customer shall pay JEA’s cost of purchasing such power plus 3
mils per kWh in lieu of the otherwise-applicable energy charge listed in Rate Schedule ISXLD. Customer may
withdraw from participation by providing one year’s advance written notice to JEA.

(Continued on Sheet No. 8.2)
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Term and Conditions

(a)

(b)

Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by
payment of deposit or bond as required by JEA.

Service hereunder shall be subject to the Rules and Regulations of JEA.

Should the Billing Demand be reduced below the applicable demand of 50,000 kW, JEA may, at its option,
reclassify the service agreement to Rate Schedule GSLD.

In addition to the Limitation of Service described above, JEA may further interrupt electric service upon 30 days
advance notice to test the availability and operability of interruptible capacity irrespective of JEA system capacity
availability or operating conditions.

Selection of the ISXLD rate schedule will require an existing customer to relinquish all JEA Riders on that service
agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider on that
service agreement.

In the event interruption of service is due to Limitation of Service (d), customers will be notified electronically no
later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective September 1, 2024
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GSXLD-TOU
RATE SCHEDULE GSXLD-TOU

General Service Extra Large Demand TOU (Experimental)
Available

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate
capacity to serve the load.

Applicable

To any service agreement with combined On-peak and Off-peak monthly billing demand of 50,000 kW or greater
four (4) or more billing periods out of twelve (12) consecutive billing periods ending with the current billing period.
Resale of energy purchased under this rate schedule is not permitted.

Customers taking service under this rate schedule are required to execute a service agreement contract.

Character of Service

JEA’s 69,000 voltage level or higher

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand, energy, and fuel charges as follows:
Basic Monthly Charge: $1,500.00 per month
Demand Charge:

$13.62 per kW of On-Peak Demand

$11.14 per kW of Additional Off-Peak Demand
Excess Reactive Demand (Kvar) Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
Energy Charge:

$0.01300 per kWh during On-Peak hours
$0.01006 per kWh during Off-Peak hours

(Continued on Sheet No. 8.4)
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Definition of Billing Periods
On-Peak periods shall be defined as follows:

6 a.m.-10 a.m. - November through March; weekdays only
6 p.m.-10 p.m. - November through March; weekdays only
12 p.m. - 9 p.m. - April through October; weekdays only

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor
Day, Thanksgiving Day and Christmas Day

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
The dollar amount of the minimum bill shall be specified in the Service Agreement.

Definition of Billing Demand

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,
but not less than any applicable contract minimum demand. In no event shall Billing Demand be less than 50,000
KW.

Determination of On-Peak and Off-Peak Demand

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the
On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW
demand during the Off-Peak period.

Determination of Additional Off-Peak Demand
The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be
adjusted per sheet No. 8.1, exceeds the On-Peak Demand.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0).

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Term and Conditions
(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by
payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA

(Continued on Sheet No. 8.5)
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(c) Should the Combined On and Off Peak Billing Demand Total be reduced below the applicable demand of 50,000
kW, any amount below the minimum demand will be charged at the Additional Off-peak rate.

(d) Selection of the TOU-RTP-DA rate schedule will require an existing customer to relinquish all JEA Riders on that
service agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider
on that service agreement.

(e) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and
energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and
conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the associated
Service Agreement contract.

VICTOR BLACKSHEAR, DIRECTOR
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SS-1
RATE SCHEDULE SS-1

Standby and Supplemental Service

Available
In all territory served by JEA.

Applicable

To any service agreement, at a point of delivery, whose electric service requirements for the load are supplied or
supplemented from the customer’s generation equipment at that point of service and who requires standby and
supplemental service from JEA. A service agreement is required to take service under this rate schedule if the
customer’s total generation capacity is 50 kW or greater and the full load requirement is 75 kW or greater four (4) or
more months out of twelve (12) consecutive billing periods ending with the current billing period. For purposes of
determining applicability of this rate schedule, the following definitions shall be used:

Standby Service: Electric energy or capacity supplied by JEA to replace energy or capacity ordinarily
generated by the customer’s own generation equipment during periods of either scheduled (maintenance) or
unscheduled (backup) outages of all or a portion of the customer’s generation.

Supplemental Service: Electric energy or capacity supplied by JEA in addition to that which is normally
provided by the customer’s own generation equipment.

Full Load Requirement: The sum of the metered demand and the kW nameplate rating of the customer’s
generating unit(s).

Customers taking service under this rate schedule are required to execute an interconnection agreement. This rate
schedule does not apply to existing customers who own generating capacity covered by JEA’'s Net Metering Policy.
For the purposes of this rate schedule an existing customer is one who has physically connected to JEA and
executed an interconnection agreement prior to the original effective date of this rate schedule (January 1, 2015).

Character of Service
JEA’s primary and secondary voltage levels.

Rate per Month
The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows:

Basic Monthly Charge: per the applicable time of day rate schedule.
Facilities Demand Charge: The applicable demand charge as provided below:

GSDT: $0.93 per kW of Contract Demand Primary
GSDT: $1.25 per kW of Contract Demand Secondary
GSLDT: $0.89 per kW of Contract Demand Primary
GSLDT: $0.96 per kW of Contract Demand Secondary

(Continued on Sheet No. 9.1)
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Standby Demand Charge: The sum of the on-peak demand charge less the Facilities Demand Charge above
multiplied by the reliability adjustment factor which is equal to the assumed reliability factor set forth in the
interconnection agreement but not less than 0.1, and divided by 0.7. For generators 5 MW and larger the reliability
factor shall be one (1) minus the annual generating unit operating hours divided by the hours in the year (8760 for
non-leap years and 8784 for leap years) divided by 0.7. The standby demand charge is applied to the kW nameplate
rating of the generating unit(s).

The calculation for the Standby Demand Charge is:
SDC = (OPDC - FDC) * RAF / 0.7

Where:

SDC = Standby Demand Charge

OPDC = On Peak Demand Charge per the applicable time of day rate schedule
FDC = Facilities Demand Charge

RAF = Reliability Adjustment Factor

0.7 = System Peak Coincident Factor

Supplemental Demand Charge The on-peak demand charge per the applicable time of day rate schedule less the
Facilities Demand Charge above. The supplemental demand charge is applied to the Metered Demand.

Excess Reactive Demand Charge: per applicable time of day rate schedule.

Energy Charge: per applicable time of day rate schedule.

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0). Charge per applicable time of day rate schedule.
Primary Service Discount: A discount of 0.10 cent per kWh will be allowed for service taken at 4,160 volts or higher,
when the customer provides all of the equipment required to take service at JEA's existing primary lines.

(Demand Discount is included in the rates charged above)

Minimum Bill: The Basic Monthly charge per the applicable time of day rate schedule.

Metered Demand: The maximum integrated 15-minute on peak and off-peak metered kW demand measured during
the month.

Contract Demand: The kW demand as stated in the interconnection agreement.

Determination of Excess Reactive Demand: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No.
23.0).

Terms and Conditions

(a) Service is available under this rate schedule upon execution of an interconnection agreement accompanied by
payment of deposit or bond as required by JEA and satisfaction of JEA Facility Interconnection Requirements.

(Continued on Sheet No. 9.2)
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(b) Service herein shall be subject to the Rules and Regulations of JEA.

(c) Customers receiving service under this rate schedule will be required to give JEA a written notice at least sixty
(60) months prior to reclassification to any other standard JEA rate schedule unless it can be shown that such
reclassification is in the best interests of the customer, JEA, and JEA’s other ratepayers

VICTOR BLACKSHEAR, DIRECTOR
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SL
RATE SCHEDULE SL

Street Lighting

Available
In all territory served by JEA.

Applicable
To any Public Agency (State, County or Municipal governments) and to Owner’s Associations for automatically-

controlled lighting of public thoroughfares and to JEA’s private residential customers who are owners of the property
in question for automatically-controlled area lighting.

Character of Service
Dusk-to-dawn automatically-controlled lighting owned, operated and maintained by JEA, and governed by JEA’s
Management Directive for Street Lighting, MD909.

Schedule of Rates

Monthly Non-Fuel Charge $/
Rate Code Service Type Wattage & Type Fixture Types | Monthly kWh Fixture*
SLHPS1 Standard 70W HPS CH,PT 29 $6.42
SLHPS2 Standard 200W HPS CH, FL 88 $7.59
SLHPS3 Standard 250W HPS CH 108 $7.78
SLHPS4 Standard 400W MH CH, FL 169 $8.73
SLMHS1 Standard 100W MH DA 47 $10.70
SLMHS2 Standard 150W MH PT 67 $7.69
SLMHS3 Standard 175W MH PT 76 $7.79
SLMHS4 Standard 320W MH CH, FL 130 $8.34
SLMHS5 Standard 150W MH DA 67 $13.49
SLMHS6 Standard 400W MH CH, FL 164 $8.72
SLMHS7 Standard 175W MH DA 76 $13.59
SLMHE1 Historic Energy & O&M 150W MH DA 67 $2.04
SLMHE2 Historic Energy & O&M 175W MH DA 76 $2.14
SLMHE3 Energy & O&M 320W MH CH, FL,SB 130 $2.75
SLMHE4 Energy & O&M 400W MH CH, FL, SB 164 $3.13
SLLED1 Standard 40W LED CH 15 $6.34
SLLED2 Standard 40W LED PT 16 $7.10
SLLED3 Standard 115W LED CH 41 $7.28
SLLED4 Standard 162W LED SB 59 $11.13
SLLED5 Standard 275W LED CH 99 $9.08
SLLED6 Standard 72W LED PT 26 $7.53
SLLED7 Standard 100W LED DA 36 $9.30
SLLEDS8 Standard 60W LED AC 22 $7.81
SLLED9 Standard 150W LED TD 54 $10.65

HPS = High Pressure Sodium  LED = Light Emitting Diode = MH = Metal Halide
AC =Acorn CH=CobraHead DA = Decorative Acorn FL = Floodlight
PT =Post Top SB =Shoebox TD = Tear Drop

*Monthly Fixture charge is valid for bills of 30 days only. The charge will vary depending on the actual number of days billed.

(Continued on Sheet No. 10.1)
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Energy Only (Rate Code ENERGY97) the monthly charge shall be computed as follows:

Total Wattage (including Ballast) x 360 Hours x $0.03325

Types of Service
The types of service are defined as follows:

(a) STANDARD SERVICE:
(Applicable Rate Codes SLHPS1-4, SLMHS1-7, SLLED1-7). In addition to Energy and O&M service, as
described below, this service also includes an ownership cost for the initial installation of the fixture
assembly including bracket, accessories, and labor. The applicable rates are for both overhead and
underground fed lighting systems. Underground systems and fixture types not listed above require a
contribution-in-aid-of construction to cover the differential cost between overhead versus underground
systems and standard versus non-standard fixture types.

(o) ENERGY ONLY SERVICE:
(Applicable Rate Code ENERGY97). This service shall apply to those lights where special arrangements have
been made with JEA and applies to those decorative standards which are supplied and installed by others in
the Downtown area. Maintenance and replacement of the standard shall be on a contractual or cost plus
basis.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0). The Fuel Charge is applied to the Monthly kWh.

Terms and Conditions
The following Terms and Conditions apply to Lighting Service:

(a) Monthly charges for all Rate Codes are based upon JEA having an existing source of electrical power to each
lighting installation

(b) Monthly charges are based on an overhead service. An initial charge will be required for all underground
installations, unless facilities charge is applied

(c) Prior to installation of area lighting facilities. JEA’s private residential customers who are owners of the property
in question, shall execute a contract for lighting service with JEA. The initial term for such contracts shall be
three (3) years. In the event the light is removed prior to the expiration of the first three (3) year contract, either
at the customer’s request or for non-payment of a bill, a “Take-Down” fee shall be assessed the customer. All
charges due under this contract shall be applicable to any service agreement the customer may then or
thereafter have with JEA.

VICTOR BLACKSHEAR, DIRECTOR
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0S
RATE SCHEDULE 0S

Unmetered Miscellaneous Service for Traffic Signalization and Other Uses
Available

In all territory served by JEA.

Applicable

To any service agreement whose service is not provided by any other rate schedule, for his entire electric
requirements at a single location. Consumption hereunder will be calculated based upon electric rating of
component(s). Resale of energy purchased under this rate schedule is not permitted. Rate Code TRAF98 hereunder
shall be applicable to unmetered traffic signalization installations. Rate Code SMPWRS99 hereunder shall be
applicable to unmetered shot spotter and small cell towers.

Character of Service
Single-phase 60 Hertz, at 120/208 volts: other voltages as required and if available.

Rate per Month
Rate Code SMPWRS99 - $5.75 Facilities Charge per installation, plus $0.03233 per calculated KWH
Rate Code TRAF98 - $1.40 Facilities Charge per installation, plus $0.03050 per calculated KWH

To these codes shall be added the applicable Fuel Charges and any other adjustment.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill
The Facilities Charge plus applicable energy charge including adjustments.

Terms and Conditions
(a) All procurement, erection, operation and maintenance expenses for installations served under this rate schedule
shall be the responsibility of the owner thereof.

(b) Service will be available under this rate schedule upon the execution of a service agreement or upon application
for service accompanied by payment of deposit or bond as required by the JEA.

(c) Service Agreements will be placed on this rate schedule initially on the basis of calculated load. Thereafter,
should the character of service be materially changed, such service agreement will be reclassified to the then
applicable rate schedule and billed thereon commencing with such billing month.

(d) Service hereunder shall be subject to the Rules and Regulations of JEA.

VICTOR BLACKSHEAR, DIRECTOR
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GSXLD
RIDER GSXLD

General Service Extra Large Demand Rider

Available
In all territory served by JEA.

Applicable

To any customers who have executed a ten (10) year General Service Extra Large Demand Electric Service
Agreement contract with JEA and whose existing account is no less than 25,000 kW demand or whose existing
multiple accounts in aggregate are no less than 25,000 kW demand. Resale of energy purchased under this
rider/rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
For customers executing an General Service Extra Large Demand Electric Service Agreement contract the charges
per month listed below will apply to the customer’s respective accounts

Rates for Contracted Accounts under Rate Schedules GS, GSD, and GSLD

GSXLD-GS GSXLD-GSD GSXLD-GSLD
Basic Monthly Charge $21.00 $185.00 $750.00
Demand Charge per kW Not Applicable $6.98 $10.06
Energy Charge per kWh $0.05133 $0.02392 $0.01865
Fuel Charge See Sheet No. 20.0 See Sheet No. 20.0 See Sheet No. 20.0
Energy Only Charge per kWh Not Applicable $0.05160 Not Applicable
Excess kVar Charge per Excess
kVar Not Applicable See Sheet No. 23.0 See Sheet No. 23.0

Fuel Charge

As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill
Will be the applicable Basic Monthly Charge as listed above, plus any special service charges as defined in the
agreement.

Multiple Account Option
Customers with two (2) or more existing service agreements with an Aggregate Load totaling 25,000 kW or more are
eligible for service under this rate schedule.

(Continued on Sheet No. 12.1)
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Definition of regated Load
The sum of the highest billing demands for each account for the past 12 months.

Determination of Billing Demand
The Billing Demand for the month shall be either the totalized or the non-totalized maximum integrated 15-minute
metered kW demand in the month.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discounts
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at
JEA’s existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh
will be allowed for service taken at 230,000 volts or higher.

Term of Service

Service under this rider shall be for a minimum initial term of 10 years from the commencement of service.
Customers desiring to terminate service under this rate schedule after the initial five (5) years will be required to
give JEA a minimum of sixty (60) months’ notice prior to the transfer to JEA's standard rates, or if allowed by law,
receive service from another provider of electricity. Should the customer elect to terminate the General Service Extra
Large Demand Electric Service Agreement contract with JEA with less than the required five (5) years notice, then
the customer shall pay an amount equal to the monthly kW demand charge times the customer’s average billing
demand for the most recent 12 months for the remainder of the contract term.

(Continued on Sheet No. 12.2)
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Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) The customer may not purchase electricity from another entity during the period the accounts are under
contract.

(c) The customer must maintain a minimum aggregate load of 25,000 kW in a 12-month period to remain eligible
for this rate.

(d) Election of JEA’s General Service Extra Large Demand Rider will preclude the election of any other Rider.

(e) Customer must maintain a minimum aggregate electric demand of 25,000 kW for one JEA billing within any 12-
month period. In the event that such aggregate demand is not maintained by the customer, JEA will require the
customer to select one of the following options:

1. Terminate service under this Rider and pay termination fees applicable to cancellation with less than 36-
month notice; or
2. Revert to the conditions of the General Service Large Demand Rate Schedule

(f) JEA and the customer may agree for JEA to provide additional services, including related water, sewer, and
energy services, and modify terms and conditions. As mutually agreeable, negotiated services, terms and
conditions shall be set forth in the General Service Extra Large Demand Rider Electric Service Agreement
contract.

VICTOR BLACKSHEAR, DIRECTOR
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MA
RIDER MA

Multiple Account Load Factor Improvement Rider

Available
In all territory served by JEA.

Applicable

To customers whose services are eligible for Rate Schedules GS, GSD, and GSLD, and whose combined kW demand
is 1,000 kW or more for four (4) or more months out of twelve consecutive monthly billing periods ending with the
current billing period. This rider is not available to any pooling or other purchasing arrangement in which entities that
would otherwise be individual customers totalize their electricity purchases through any other customer. Resale of
energy purchased under this rider is not permitted.

Character of Service
JEA’s Standard voltage levels.

Rate per Month
The charge per month shall be the energy, demand, and excess reactive demand charges as listed under JEA’s
GSLD Rate Schedule plus a $1,000 per month basic monthly charge and a monthly $185.00 per account site fee.

Definition of Combination
The combination of meters shall mean the combining of the separate consumption and registered kW demand for
the customer with three or more service locations throughout JEA's service territory.

Determination of Billing Demand
The Billing Demand for the month shall be the coincidental maximum integrated 15-minute metered kW demand in
the month.

Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) JEA will install demand meters on accounts receiving service under JEA’s General Service (GS) Rate Schedule
who are totalized.

(c) Time of Day billing is not available with Rider MA.

(d) The customer may add a qualifying service agreement at any time. However, if the customer deletes an service
agreement that is under the MA Rider, that service agreement may not be restored to the MA Rider for a period
of 12 months.

(e) If the customer’s aggregate load falls below 699 kW, the customer’s participation in this Rider may be
terminated.

(f) Customer taking service under this rider will be subject to having their coincident peak demand adjusted if there
is an indication of a power factor of less than 90% lagging based on metering. Any demand adjustments will be
based on the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
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EDP
RIDER EDP

Economic Development Program Rider

Available
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider

will not be accepted after September 30, 2025.

Applicable
To new or existing Customers who have executed an Economic Development Program Electric Service Agreement

contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service
under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under
this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional
work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental
metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not
accept any application for the Economic Development Program Rider (EDP).

Character of Service
JEA’s standard voltage levels.

Rate per Month
Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1,

2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The
discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply
to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges,
Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will
only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.”

Less than 5 MW For 5SMW or greater Less than SMW For 5SMW or greater

Year Discount Discount* Discount in Targeted Discount in Targeted
Year 1* 30% 30% 35% 35%
Year 2 25% 30% 30% 35%
Year 3 20% 30% 25% 35%
Year 4 15% 25% 20% 30%
Year5 10% 20% 15% 25%
Year 6 5% 15% 10% 20%
Year 7 0% 10% 0% 15%
Year 8 0% 5% 0% 10%
Year 9 0% 0% 0% 0%

*Year 1 can be extended as outlined in General Provisions (g) below

(Continued on Sheet No. 15.01)
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Definition of Incremental Metered Demand
The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of
expansion or new construction at a single site of delivery.

Definition of Baseline

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak
kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for
service.

Definition of Targeted Area
Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property
appraiser’s websites in all territory served by JEA.

General Provisions
(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application
before the Customer may execute a Service Agreement contract and start service hereunder.

(b) At the time of application for this Rider, the application must include the estimated amount of increased
metered demand, nature of the increase and estimated timing of when the new metered demand will start and
also specify the total number of full time employees that will be employed in JEA's service territory by the
Customer

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or,
at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the
Customers metered demand for up to the next three months following the receipt of the Customer notification to
confirm the baseline usage is exceeded by at least 300 kW.

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA's
service territory reported at the time of application has increased by the minimum required as stated under the
EDP Application and continues at such level.

(e) When both the new metered demand and the additional employee requirements have been met, the Customer
must execute an Economic Development Program Rider Service Agreement contract within 12 months from the
commencement of the incremental metered demand.

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development
Program Rider Service Agreement contract.

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to
extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered
demand stated on their EEDP application.

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts
according to the schedule shown above.

(Continued on Sheet No. 15.02)
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Term of Service
(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater
than 5,000 kW, from the commencement of service and will terminate at the end of the final year.

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the
Customer fails to take the required amount of metered demand specified in the Economic Development
Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider
Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts
provided by Rider EDP.

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written
notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the
Customer is no longer entitled to discounts provided by Rider EDP.

Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) Service under this Rider shall not be available where the service is provided solely or predominately for:
1. Multi-tenant residential or commercial properties
2. Any service deemed “Temporary”

(c) A name change or other superficial change at an existing location, where the ownership and/or control over the
premise is not changed, will not be considered as a new Customer.

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic
Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue
the balance of the agreement provided there are no reductions in employment or metered demand.

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory.

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development
Program Rider Service Agreement contract.

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or
SolarMax Riders.

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider at any
time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as defined in JEA Standard
Operating Procedure Commercial Credit and Collections.
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EEDP
RIDER EEDP

Enhanced Economic Development Program Rider

Available
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider
will not be accepted after September 30, 2025

Applicable
To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an

Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023,
and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or
GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an
additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at
least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or
incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept
or not accept any application for the Enhanced Economic Development Program Rider (EEDP).

Character of Service
JEA’s standard voltage levels.

Rate per Month
Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after

June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed
below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will
not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service
charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the
adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition
of Baseline.”

Less than 5SMW For SMW or greater . Less th.an >MW F,Or SMW or greater
Year . . " Discount in Targeted Discount in Targeted
Discount Discount %
Areas Areas
Year 1 45% 45% 50% 50%
Year 2 40% 45% 45% 50%
Year 3 35% 45% 40% 50%
Year 4 30% 40% 35% 45%
Year 5 25% 35% 30% 40%
Year 6 20% 30% 25% 35%
Year 7 15% 25% 20% 30%
Year 8 10% 20% 15% 25%
Year 9 5% 15% 10% 20%
Year 10 0% 10% 0% 15%
Year 11 0% 5% 0% 10%
Year 12 0% 0% 0% 0%

*Year 1 can be extended as outlined in General Provisions (g) below

(Continued on Sheet No. 15.11)
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Definition of Incremental Metered Demand
The portion of the customer’s metered demand which has increased by a minimum of 500 kW as a result of
expansion or new construction at a single site of delivery.

Definition of Baseline

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak
KW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for
service.

Definition of Florida’s Target Industry

Identified by Enterprise Florida, Inc., JaxUSA and the City of Jacksonville’s Office of Economic Development as
Manufacturing, Defense/Aerospace, Life Sciences, Logistics/Distribution, IT, Financial/Business Services and HQ.
Retail activities, utilities, mining and other extraction or processing businesses, and activities regulated by the
Division of Hotels and Restaurants of the Department of Business and Professional Regulation, are statutorily
excluded from consideration.

Definition of Targeted Area
Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property

appraiser’s websites in all territory served by JEA.

General Provisions
(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such
application before the Customer may execute a Service Agreement contract and start service hereunder.

(b) At the time of application for this Rider, the application must include the estimated amount of increased
metered demand, nature of the increase and estimated timing of when the new metered demand will start,
and also specify the total number of full-time employees that will be employed in JEA’s service territory by
the Customer.

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met
or, at the option of the Customer, when the minimum 500 kW increase has been met. JEA may monitor the
Customers metered demand for up to the next three months following the receipt of the Customer
notification to confirm the baseline usage is exceeded by at least 500 kW.

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA's
service territory reported at the time of application has increased by the minimum required as stated under
the Applicable Agreement and continues at such level.

(e) When both the new metered demand and the additional employee requirements have been met, the
Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract

within 12 months from the commencement of the incremental metered demand.

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Enhanced Economic
Development Program Rider Service Agreement contract.

(Continued on Sheet No. 15.12)
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(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect
to extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the
metered demand stated on their EEDP application.

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts
according to the schedule shown above.

Term of Service
(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects
greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year.

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or
the Customer fails to take the required amount of metered demand specified in the Economic Development
Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program
Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to
discounts provided by Rider EDP.

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written
notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement,
the Customer is no longer entitled to discounts provided by Rider EDP.

Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) Service under this Rider shall not be available where the service is provided solely or predominately for:
e Multi-tenant residential or commercial properties
e Any service deemed “Temporary”

(c) A name change or other superficial change at an existing location, where the ownership and/or control
over the premise is not changed, will not be considered as a new Customer.

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic
Development Program Rider Service Agreement contract, the successor Customer may be allowed to
continue the balance of the agreement provided there are no reductions in employment or metered
demand.

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory.

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development
Program Rider Service Agreement contract.

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA
SolarSmart or SolarMax Riders.

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this
Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as
defined in JEA Standard Operating Procedure Commercial Credit and Collections.
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ES
Revenue Codes ES
RIDER ES

Economic Stimulus Rider (Experimental)

Available

Service is available throughout the service territory served by JEA until such time as JEA may terminate this
Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service
under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must
make a written application for service. Customers requesting service under this Rider must execute a Service
Agreement before September 30, 2025.

Applicable
Electric service provided under this optional Rider shall be applicable to projected electric service requirements
which JEA has determined that:

1. Customer would not be served by JEA but for this Rider; and

2. Customer qualifies for such service under the terms and conditions set forth within this Rider.

3. Customer would seek service in jurisdiction outside of the State of Florida

Applicable Load shall be recognized:

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum
level of demand as determined from the following provisions:

New Load: 1,000 kW or more of new Metered Demand.

Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which
shall be determined by JEA:

1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the
customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the
New Load would not be served by JEA; and

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the
customer electric service needs.

Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire
requirements for electric service at the service location set forth in the Service Agreement contract.

Character of Service
This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule
GSLD.

Limitation of Service
Standby and sale for resale are not permitted under this Rider.

(Continued on Sheet No. 16.01)
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Rate per Month
Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric

service shall be those found within the otherwise applicable JEA Rate Schedule GSLD.

Additional Basic Monthly Charge
$250.00 per month

Demand and Energy Charges

The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise
applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall
be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA
incurs in serving the customer and contribute to JEA’s fixed costs.

Terms and Conditions

1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’
load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of
term of the Service Agreement; and (6) JEA’s excess electric system capacity.

2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service
Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract.

3) Service hereunder shall be subject to the Rules and Regulations of JEA.
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RIDER CS
Curtailable Service Rider (Closed to New Customers)

Available

In all territory served by JEA.

Applicable

To customers eligible for Rate Schedule GSLD who have executed a Curtailable Service Agreement contract with
JEA. The customer agrees during a period of requested curtailment to curtail a minimum load of 200 kW. All service
hereunder will be rendered through a single metering installation. Resale of energy purchased under this rider is not

permitted. JEA reserves the right to limit the total load served under this rider.

Character of Service

JEA’s standard voltage levels.
Limitation of Service

Curtailable service under this rate schedule is subject to curtailment during any time period that electric power and
energy delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA's
firm power customers and firm power sales commitments, or (b) supply emergency interchange service to another
utility for its firm load obligations only, and (c) when JEA operates the peaking generators or purchases power at a
cost that exceeds that of operating its peaking generators.

Rate per Month
The following charges are applicable to the curtailable portion of the customer’s load only. The kW demand and kWh
consumption not exceeding the Contracted Non-Curtailable demand shall be billed according to the terms and
conditions of JEA’s standard General Service Large Demand Rate Schedule.
Basic Monthly Charge: $ 1,500.00 per month
Demand Interruptible Credit: $5.14 per kW
The customer may elect either of the following two price options:
Option A - Single Price with Peaking Price Rolled In:

Demand Charge: $14.41 per kW
Energy Charge: $0.02588 per kWh

Option B - Peaking Price Separately Listed
Demand Charge: $14.41 per kW
Energy Charge: $0.02005 per kWh

(Continued on Sheet No. 17.1)
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Every day customers will be notified electronically by 4:00 p.m. Eastern Time of the time periods the
“peaking price” will be in effect for the following day. Customers are required to notify JEA by 5:00
p.m. Eastern Time on the day of scheduled communication if the prices are not received.

Excess Reactive Demand Charge
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill
$1,500.00 Basic Monthly Charge, plus any special charges as defined in the agreement.

Definition of Billing Demand

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,
as may be adjusted per Sheet No. 23.0.

Definition of Curtailable Service
Curtailable Service is the electric service that can be reduced or interrupted upon request of JEA but solely at the
discretion of the customer.

Definition of Contracted Non-Curtailable Demand
The Contracted Non-Curtailable Demand for the month shall be the maximum integrated 15-minute metered kW
demand that the Customer shall have requested and JEA shall have agreed to supply.

Definition of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discounts

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at
JEA’s existing primary lines.

Transmission

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all the equipment required to take service
at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will be
allowed for service taken at 230,000 volts or higher.

(Continued on Sheet No. 17.2)
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Term of Service

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service.
Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are
required to give JEA a minimum of thirty-six (36) months’ notice prior to the transfer. For contracts executed prior to
December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient
capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no
adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the
early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this
Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount
equal to 36 months of GSLD rate demand charges.

If the customer agreed to extend the term of this Agreement contract to five (5) years, JEA provided the Customer a
2.5% discount on the electric charges calculated by the Curtailable Tariff This legacy discount will be phased out as
follows:

Effective Date (04/01/24) (04/01/25)
S/kWh 1.25% 0%

Terms and Conditions
(a) Service will be made available under this rider upon execution of a Curtailable Service Agreement contract
accompanied by payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) JEA reserves the right to modify terms and conditions of service under this rate schedule at any time. JEA may
terminate this rider upon 6 months written notice after having held a public hearing.

(d) If the customer increases the electrical load, which requires JEA to increase facilities installed for the specific
use of the customer, an additional term of service may be required under this rate at the discretion of JEA.

(e) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a
first-come first-served basis. Required equipment to control curtailments will be installed accordingly.

(Continued on Sheet No. 17.3)
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(f) If the maximum 15-minute kW demand established during any period of requested curtailment exceeds the
customer’s non-curtailable demand, then penalty charges will be assessed. The amount above the non-
curtailable demand will be rebilled based on the difference in charges between JEA's GSLD rate and the CS rate
for:

1. The prior 12 months or

2. The number of months since the prior curtailment period, or

3. The period of time on the CS rate, whichever is less.
The dollar amount will be weighted by the ratio of the difference between the customer’s non-curtailable
demand and the maximum demand during the curtailment to the average peak during the appropriate period as
specified above. A penalty charge of $15.00 per kW for the current month will also be assessed. JEA’s credit and
collection policy will be applied for any adjustment made to the bill.

(g) Optional Time of Day billing is not allowed for the Rider CS.

(h) Election of JEA’s Curtailable Service Rider will preclude the election of any other JEA Rider for the Curtailable
load.

(i) JEA and the customer may agree for JEA to provide additional services including related water, sewer and energy
services, vary the term of service, with a maximum length of ten (10) years, and modify terms and conditions. As
mutually agreeable, negotiated services, terms and conditions shall be set forth in the Curtailable Service
Agreement contract.

Buy-Through Provision

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of
service” by purchasing power and energy from other sources during periods of normal interruption. Such election
must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the
customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the
customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted JEA will
then sell this purchased power to the customer. The customer must notify JEA of the power provider in sufficient
time for JEA to establish a contract with the provider, if none exists. When JEA is successful in making such
purchases, the customer will be required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the
otherwise applicable energy charge listed in this schedule.
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IS
Rider IS

Interruptible Service Rider

Available
In all territory served by JEA.

Applicable

To customers eligible for Rate Schedule GSLD GSLD-TOU, or GSXLD-TOU, whose service agreements have an
average load factor equal to or exceeding 35%, and who have executed an Interruptible Service Agreement contract
with JEA. JEA reserves the right to limit the total load served under this rider. All service hereunder will be rendered
through a single metering installation and may be completely interrupted by JEA. Resale of energy purchased under
this rider is not permitted.

Character of Service
JEA’s standard voltage levels, or higher.

Limitation of Service

Interruptible service under this rider is subject to interruption during any time period that electric power and energy
delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s firm power
customers and firm power sales commitments, or (b) supply emergency Interchange service to another utility for its
firm load obligations only, or (c) when JEA operates the peaking generators or purchases power at a cost that
exceeds that of operating its peaking generators.

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand_and energy charge as follows:

Basic Monthly Charge: $ 1,500.00 per month
Demand Interruptible Credit: $5.14 per kW
The customer may elect either of the following two price options:

Option A - Single Price with Peaking Price Rolled- In:

Demand Charge: As stated in the applicable rate schedule
Energy Charge: As stated in the applicable rate schedule

Option B - Peak Price Separately Listed (Closed to New Customers):

Demand Charge: As stated in the General Service Large Demand (Sheet No. 7.0)

Energy Charge: As stated in the below table plus applicable Fuel Charge (For GSLD Only)
Effective Date (04/01/24) (04/01/25)
S/kWh $0.02165 As stated in GSLD (Sheet No. 7.0)

(Continued on Sheet No. 18.1)
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Excess Reactive Demand Charge
As stated in the Excess Reactive Demand (KVAR) policy (Sheet 23.0)

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$1,500.00 Basic Monthly Charge, plus any special service charges_as defined in the agreement.

Determination of Billing Demand

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,
as may be adjusted per sheet No. 23.0.

Definition of Average Load Factor
12 month average consumption (kWh)

Average Load Factor =
12 month average demand (KW)x730(Hours per month)

Definition of Interruptible Service
Interruptible Service is electric service that can be interrupted either automatically or manually at the discretion of

JEA.

Determination of Excess of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discount

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at
JEA’s existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher

(Continued on Sheet No. 18.2)
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Terms of Service

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service.
Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are
required to give JEA a minimum of thirty-six (36) months notice prior to the transfer. For contracts executed prior to
December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient
capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no
adverse effect on JEA’s availability of providing firm service to JEA's existing and projected firm customers for the
early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this
Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount
equal to 36 months of GSLD rate demand charges.

If the customer agreed to extend the term of this Agreement to five (5) years, JEA provided the Customer a 2.5%
discount on the electric charge as calculated by the Interruptible Tariff This legacy discount will be phased out as
follows:

Effective Date (04/01/24) (04/01/25)
S/kWh 1.25% 0%

Buy-Through Provision

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of
service” by purchasing power and energy from other sources during periods of normal interruption. Such election
must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the
customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the
customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted. JEA will sell
this power to the customer. The customer must notify JEA of the power provider in sufficient time for JEA to establish
a contract with the provider, if none exists. When JEA is successful in making such purchases, the customer will be
required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the otherwise applicable energy charge
listed in this schedule.

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of an Interruptible Service
Agreement contract accompanied by payment of deposit or bond if required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) JEA reserves the rights to modify terms and conditions of service under this rate schedule at any time and may
terminate this schedule upon six (6) months written notice after having held a public hearing.

(d) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a
first-come first-served basis. Required equipment to control interruptions will be installed accordingly. Service
under this rate schedule shall commence with the first full billing period following the date of equipment
installation.

(Continued on Sheet No. 18.3)
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(Continued from Sheet No. 18.2)

(e) JEA reserves the right to interrupt electric service once each calendar year, upon 30 days advance notice, in
order to test the availability and operability of interruptible capacity irrespective of JEA system capacity
availability or operating conditions.

(f) Election of JEA’s Interruptible Service Rider will preclude the election of any other JEA Rider.

(g) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and
energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and
conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the
Interruptible Service Agreement contract.

(h) In the event interruption of service is due to Limitation of Service ( ¢ ), customers will be notified electronically no
later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2024

146




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

m Original Sheet No. 19.0

Solar Smart

JEA SolarSmart Rider

Available

In all territory served by JEA.

Applicable

Available upon request to any customer that meets the following conditions:

(a) No delinquent account balance
(b) Not currently served under a time-of-day rate schedule

Rate per Month

The charge per month shall consist of the basic monthly, demand (where applicable), energy, fuel charges per the
applicable rate schedule as modified below:

Fuel Charge:  JEA SolarSmart kWh will be billed at the JEA SolarSmart Rate of $0.075 per kWh.

Remaining kWh will be billed at the Levelized Fuel Rate as stated in the Fuel Charge (Sheet
No. 20.0).

Definition of JEA SolarSmart kWh: The elected percentage of total kWh per billing period rounded to the
nearest kWh.

Terms and Conditions

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources.

(b) Customers may enroll at any time but must remain on JEA SolarSmart for at least one (1) billing period after
enrollment. A customer may cancel any time thereafter and enroll again at a later date.

(c) No refund or adjustments of JEA SolarSmart charges will be made if service is canceled.
(d) Energy produced from JEA solar energy sources may not be specifically delivered to the customer.

(e) Any Fuel Credit, approved by JEA’'s Board, will be calculated using the total kWh less JEA SolarSmart kWh in the
month a credit is given.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Solar Max
JEA SolarMax Rider (Closed to New Customers)

Available
In all territory served by JEA.

Applicable

Available upon request to any customer that enters into a JEA SolarMax Rate Agreement (Agreement) and meets the
following conditions:

(@) Minimum 7,000,000 kWh of annual solar power purchases requested at time of Agreement execution
(b) No delinquent account balance
(c) Not taking service under a residential, time of day, or streetlight rate schedule

Rate per Month
Charges per month shall consist of the basic monthly, demand, energy, and fuel charges per the applicable rate
schedule as modified below:

Fuel Charge: JEA SolarMax kWh will be billed at the price set forth in the Agreement
Remaining kWh not selected as JEA SolarMax will be billed at the Levelized Fuel Rate as
stated in the Fuel Charge (Sheet No. 20.0).

Definition of JEA SolarMax kWh: The elected percentage of total kWh per billing period rounded to the nearest kWh
as set forth in the Agreement

Terms and Conditions

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources.
(b) Customers may enroll at any time.

(c) New solar installations are subject to JEA’s system limitations and operational limits of solar power within JEA's
service territory.

(d) Energy produced from JEA solar sources may not be specifically delivered to the customer.

(e) Any Fuel Credit, approved by JEA’'s Board, will be calculated using the total kWh less the JEA SolarMax kWh in
the month a credit is given.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Fuel Charge

JEA Pricing Policy determined that the Fuel Charge will be set monthly for full recovery of actual energy expenditures
including direct fuel expenses, fuel procurement, fuel handling, residual disposal expense, less any proceeds from
the sale of residuals, byproduct expenses directly utilized in managing the facilities used to prepare the byproduct
for its final disposition, fuel hedging activities including gains and losses on settlement of fuel hedges, power
purchase energy charges such as fuel, and renewable energy that is not considered generation available for JEA's
current capacity plans. The Fuel Charge shall also include recovery of prior positive or negative variances.

The said energy charge stated in each rate schedule for each kilowatt hour billed in accordance with JEA's normal
billing cycle shall be increased by the fuel charge per kilowatt hour as indicated on
www.jea.com/My_Account/Rates/

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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RETAIL SERVICE CHARGES

Retail Service Charges

A $10.00 service charge will be added to electric bills for the establishment of each initial service connection.
Same day service is available at that charge, however, if same day service is requested after twelve noon, the
service charge is $25.00.

A $14.00 service charge will be added to electric bills for reconnection of services to customers who have been
disconnected for non-payment of bills or unauthorized consumption.

A $25.00 service charge will be added to electric bills for special order disconnects for services that cannot be
disconnected at the meter due to meter inaccessibility, or services that have been cut off for any reason and
found to have been restored without JEA authorization.

Upon request, JEA will test a customer's meter for accuracy. If the meter does not test within JEA acceptable
accuracy range of + or - 2%, JEA will bear the full cost of the test. If the meter tests within JEA acceptable
accuracy range, however, the customer will be required to pay for the full cost of the testing. This service charge
will be added to the electric bill.

In general, JEA will do all necessary construction at no cost to the customer when an extension of an existing line
is found to be necessary and the major portion of an anticipated extension will be built on public rights-of-way.
Where these guidelines clearly do not apply, JEA shall determine the total cost of standard and non-standard
construction required. For standard construction cost, JEA may charge the customer all costs in excess of 30
times the estimated annual nonfuel revenue for Residential accounts; 4 times for non-Residential accounts. For
non-standard construction cost, JEA may charge the customer all cost in excess of 3 times the estimated
monthly nonfuel revenue for all accounts.

JEA will require a contribution-in-aid-of-construction by a developer for underground utilities in an amount not to
exceed the difference in costs between an underground system and an equivalent overhead system. JEA's Policy
and Procedure for underground distribution should be referenced for further information.

7. Temporary service will not be provided unless the customer has obtained the necessary building/construction

permit. For temporary metered electric service, a minimum $75.00 service charge will be assessed. Temporary
non-metered service may be available in Duval County only. The Temporary non-metered charge of $200 per
service will cover all costs and consumption; consumption will not be metered by JEA. This fee is payable to JEA
at the time the permit for construction is obtained.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Energy Audits

Upon request JEA will perform the following energy audits:

Standard Residential Audit
An inspection of a customer’s residence will be made for free of charge to identify energy consuming equipment and
ways to save energy.

Class “A” Computer Assisted Audit

A $15.00 fee will be charged for this analysis. Audit will focus on economic analysis of major conservation
opportunities for residential customers. A written report will be provided which will show estimated cost of
recommended changes or additions

Commercial Consultation
JEA will conduct mini-surveys free of charge to answer specific energy use questions.

Commercial Energy Audit
A $15.00 fee will be charged for this audit which will include a detailed analysis of energy related factors of building
energy efficiencies. The results of the audit will be presented in report form.

Large Demand Audit

A $100.00 fee will be charged for this commercial survey. The audit will only be offered to customers with a demand
equal or greater than 1,000 kW. The results of the audit will include information on ways to maintain the comfort
and production levels while reducing energy expenditures. The results of the audit will be presented in report form.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023

152




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

First Revised Sheet No. 23.0
Canceling First Sheet No. 23.0

KVAR
Excess Reactive Demand (KVAR) Policy

Effective October 1, 2006:

This policy applies to accounts receiving service under GSD, GSDT, GSLD, GSLDT, GSXLD, IS, CS, and the Multiple
Account Rider as applied to any of these rates.

The customer’s utilization equipment shall not result in a target power factor (TPF) at the point of delivery of less
than ninety percent (90%) lagging at the time of maximum demand. Should this TPF be less than ninety percent
(90%) lagging during any month, JEA may adjust the readings taken to determine the Total Demand.

If TPF is less than ninety percent (90%) lagging then the Billing Demand (BD) is calculated using the following
formula:

BD = Maximum measured 15-minute demand (kW) X (TPF / PF)
PF = power factor calculated per the following formula
PF = COS(ATAN(kVar/kW)

kVar in the above formula is the kVar measured coincident with the maximum 15-minute kW demand used in the
formula. For GSDT, GSLDT, and GSXLD-TOU the off-peak demand will be used for determining Excess Reactive
Demand.

Excess Reactive Demand Charges are the following:

GSD: $8.40 for Excess Reactive Demand

GSDT: $4.93 for Excess Reactive Demand

GSLD: $12.16 for Excess Reactive Demand

GSLDT: $7.13 for Excess Reactive Demand

GSLDHLF: $12.16 for Excess Reactive Demand

ISXLD: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit
GSXLD: $10.06 for Excess Reactive Demand

GSXLD-TOU: $11.14 for Excess Reactive Demand less any applicable Interruptible Demand Credit
CS: $14.41 for Excess Reactive Demand less any applicable Demand Credit

IS: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit

Net Metering

Effective October 1, 2009
Net metering is authorized for residential and commercial customers in accordance with

JEA’s Distributed Generation Policy.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective September 1, 2024
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FF
Franchise Fee Adjustment
(Atlantic Beach, Baldwin, Jacksonville, Orange Park & Clay County, FL)
Legal Rule 25-6.100, Florida Administrative Code, effective
Authority May 16, 1983.
Applicable To any electric service account located in an area that requires JEA to pay a
Franchise Fee for providing electric service within that area.
The Town of Orange Park, Clay County, the City of Atlantic Beach, and the Town of
Baldwin areas are 6% Franchise Fee areas. The City of Jacksonville is a 3%
Franchise Fee area.
Rate The charge per month shall be a pro-rata share of the total
Per Month Franchise Fee required by the Franchise area plus taxes associated with the
Franchise Fee.
The Franchise Fee required by the 6% areas is six (6) percent of the total electric
charges. The tax associated with the Franchise Fee is the State of Florida Gross
Receipts Tax (2.5% of gross receipts).
The Franchise Fee Adjustment for 6% Franchise areas is calculated as follows for
collection purposes:
(Franchise Fee)
( 1 - Gross Receipts Tax - Franchise Fee )
.06 .06
(1-.025-.06) 0.915
.065574 or 6.5574% of the total electric charges.
The Franchise Fee for residential customers in Jacksonville shall be 3% of the total
electric charges. The Franchise Fee for commercial customers in Jacksonville shall
be 3% of the total electric charges up to an annualized billing amount of $2,400,000.
For collection purposes the Franchise Fee will not be adjusted for gross receipts tax.
Billing In accordance with Rule 25-6.100, Florida Administrative Code, the Franchise Fee

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS

Adjustment amount shall be separately stated on each customer billing.

Effective April 1, 2023
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PST
Public Service Tax

Legal Authority
Chapter 792, Ordinance Code, City of Jacksonville, Florida; Section 166.231, Florida Statutes as amended by
Senate Bill #1-D of 1978 and as further amended by Senate Bill #28-D of 1982.

Applicable

To any electric service account located within the corporate limits of the City of Jacksonville with the exception of
accounts of the United States of America, State of Florida, County of Duval, City of Jacksonville, other City
Authorities, and churches used for religious purposes. The Public Service Tax is not applicable to electric service
accounts located outside Duval County or within the two urban service districts of Atlantic Beach and Baldwin, and
to sales for resale.

Rate per Month
The charge per month shall be 10% of the taxable portion of Base Revenue

Determination of Taxable Base Revenues

Taxable Base Revenue shall be the total electric service charges as determined by the applicable rate schedule plus
the Gross Receipts Tax plus Franchise Fee less the energy charges for non-taxable fuel cost component within the
base rate.

Collection of Taxes for Others

JEA collects a public service tax on any electric service accounts it serves in the Atlantic Beach, Orange Park and
Baldwin urban service districts and unincorporated Clay County. This public service tax is collected on behalf of, and
remitted to, the Cities of Atlantic Beach, Orange Park, Baldwin and Clay County, respectively. Currently, the monthly
public service tax is 5% for Atlantic Beach, 10% for Baldwin and Orange Park, and 4% on usage above 500 kWh for
Clay County of the taxable portion of base residential revenues.

Determination of Taxable Fuel Revenues

Currently the taxable fuel component within the fuel rate is 0.511 cents per kilowatt hour consumption for all rate
schedules. The table below displays the off-peak and on-peak taxable fuel component for time-of-use (TOU) rates
that corresponds to each service type.

Service Type

Off-Peak TOU

On-Peak TOU

Residential

General Service

General Service Demand
General Service Large Demand

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS

N/A
0.496 cents per kWh
0.496 cents per kWh
0.497 cents per kWh

N/A
0.545 cents per kWh
0.547 cents per kWh
0.547 cents per kWh

Effective April 1, 2023
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GRT
Gross Receipts Tax (Non-Franchise Area)
Legal Chapter 203, Florida Statutes.
Authority
Applicable To any electric service account in a non-franchise area with the exception of sales for
resale and accounts serving the City of Jacksonville, Jacksonville Port Authority and
Jacksonville Transportation Authority.
Rate
Per Month The Gross Receipts Tax will be as follows:
(Gross Receipts Tax)
(1 - Gross Receipts Tax)
.025 .025
(1-.025) 0.975
.025641 or 2.5641% of the total electric charges.
Billing In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax shall be

separately stated on each customer billing.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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GRT
GROSS RECEIPTS TAX
(FRANCHISE AREAS - Atlantic Beach, Baldwin, Orange Park & Clay County, FL)
Legal Chapter 203, Florida Statutes.
Authority
Applicable To any electric service account in a 6% franchise area with the exception of
sales for resale.
Rate
Per Month The Gross Receipts Tax is calculated as follows for collection purposes:
(Gross Receipts Tax)
(1 - Gross Receipts Tax - Franchise Fee)
.025 .025
(1-.025-.06) 0.915
.027322 or 2.7322% of the total electric charges.
Billing In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax

shall be separately stated on each customer billing,

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Disclaimer

JEA will use reasonable diligence at all times to provide continuous service at the agreed nominal voltage, and JEA
shall not be liable to the customer for complete or partial failure or interruption of service, or for fluctuation in
voltage, resulting from causes beyond its control, or through the ordinary negligence of its employees, servants, or
agents, nor shall JEA be liable for the direct or indirect consequences of interruptions or curtailments made in
accordance with the provisions of JEA’s rate schedules for interruptible, curtailable, and load management service.
JEA shall not be liable for any act or omission caused directly or indirectly by strikes, labor troubles, accidents,
litigation, shutdowns or repairs or adjustments, interference by federal, state, municipal governments, acts of God,
or other causes beyond JEA's control.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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CONTRACTS AND AGREEMENTS

VICTOR BLACKSHEAR, DIRECTOR
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Electrical Power Contracts and Agreements

Party Expiration Date
Anheuser-Busch, Inc, - Cogeneration August 4, 1987*
AT&T - Pole Attachments December 1, 2013*
Stone Container Corporation (Westrock) October 10, 1996*
Navy Utilities Contract July 8, 1996*
Baptist Medical Center - Cogeneration April 19, 1986*
City of Jacksonville Beach, FL - Backup electric service June 1, 1988*

Ring Power Corporation - Landfill Cogeneration July 7, 1989*
IKEA May 17, 2023

*Contracts with self-renewing clauses

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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JEA SolarMax Rate Agreement

In accordance with the following terms and conditions, (hereinafter called
the Customer), requests on this day of , from JEA, solar power purchases from
installation located in , Florida.

(a) Customer agrees to one of the following terms for solar energy purchases

a. 5 years
b. 10 years
C.
(b) Percent of total monthly energy elected to come from JEA Solar Sources %.

(c) Price in ¢/kWh for elected JEA SolarMax kWh for the term of the Agreement:

Year 1 2 3 4 5 6 7 8 9 10

PPA Price

Administrative
Cost Recovery

Total ¢/kWh

JEA Agrees:
1. To provide kWh identified above, in accordance with the terms of JEA’s currently effective JEA SolarMax Rider
on file at the Florida Public Service Commission (FPSC) or any successive JEA SolarMax Rider approved by the
FPSC.

The Customer Agrees:
1. To be responsible for paying, when due, all bills rendered by JEA pursuant to JEA’s currently effective JEA
SolarMax Rider on file at the FPSC or any successive JEA SolarMax Rider approved by the FPSC, for service
provided in accordance with this Agreement.

It Is Mutually Agreed That:

1. This Agreement shall be for a term as selected above from the date of initiation of service. The date of initiation
of service shall be the latter of the first day of the Customer billing period following the commercial operating
date of the installation, or the date of this Agreement.

2. JEA shall assign to the Customer all Renewable Energy Credits associated with the JEA SolarMax kWh
purchased by the Customer and are thereby the possession of the Customer.

3. This Agreement shall be transferable to facilities with a similar load owned or leased by the Customer upon (90)
ninety days advance written notice to JEA.

4. The Customer’s ability to continue receiving the JEA SolarMax Rider terminates upon the termination of this
Agreement.

(Continued on Sheet No. 30.1)

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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(Continued from Sheet No. 30.0)

5. This Agreement shall inure to the benefit of, and be binding upon the successors and assigns of the Customer
and JEA.

6. This Agreement is subject to JEA’s Electric Tariff Documentation, as now written, or as may be hereafter revised,
amended or supplemented. In the event of any conflict between the terms of this Agreement and the provisions
of the JEA Electric Tariff Documentation, the provisions of the Electric Tariff Documentation shall control, as
now written, or as may be hereafter revised, amended or supplemented.

IN WITNESS WHEREOF, the parties hereby caused this Agreement to be executed by their duty authorized
representatives to be effective as of the day and year first written above.

Rates and Terms Accepted:

JEA
Customer (print or type name of Organization)
Signature (Authorized Representative) (Signature)
(Print or type name) (Print or type name)
Title: Title:
VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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ELECTRIC TARIFF DOCUMENTATION
VOLUME 2

JEA
24 West Chureh-St225 N. Pearl St..
Jacksonwville, Florida 32202-3439
(904) 665-6000

DESCRIPTION OF TERRITORY SERVED

JEA furnishes retail electric service to the major portion of Duval County, including the City of
Atlantic Beach and the Town of Baldwin. In addition, JEA provides retail electric service to the
Town of Orange Park, to parts of St. Johns and Clay Counties.

Submitted to the Public Service Commission

Approved by the JEA Board
August29February 27, 20243

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective August-29April 1, 20243
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TABLE OF CONTENTS
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Index of Electric Service Rate Schedules 3.0
Electric Service Rate Schedules 40-110
Rider Schedules 12.0-19.1
Charges, Energy Audits and Policies 20.0 - 23.0
Applicable Taxes and Fees 24.0 - 27.0
Disclaimer 28.0
Electric Power Contracts and Agreements 29.0 - 30.1
VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Rate

Schedule Sheet
Designations Number

RATE SCHEDULES
RS Residential Service 4.0
GS General Service 5.0
GST General Service Time-of-Day (Optional) 5.1
GSD General Service Demand 6.0
GSDT General Service Demand Time-of-Day (Optional) 6.2
GSLD General Service Large Demand 7.0
GSLDT General Service Large Demand Time-of-Day (Optional) 7.2
GSLDHLF General Service Large Demand High Load Factor 7.5
ISXLD Interruptible Service Extra Large Demand (OptienalClosed to New 8.0
Customers)
GSXLDT General Service Extra Large Demand TOU (Experimental) 8.3
SS-1 Standby and Supplemental Service 9.0
SL Street Lighting 10.0
oS Unmetered Miscellaneous Service for Traffic Signals and Other Uses 11.0
RIDERS
GSXLD General Service Extra Large Demand Rider 12.0
LB}

MA Multiple Account Load Factor Improvement Rider 14.0
EDP Economic Development Rider 15.0
EEDP Enhanced Economic Development Rider 15.1
ES Economic Stimulus Rider 16.0

(Continued to Sheet No. 3.1)

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS
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(Continued from Sheet No. 3.0)

CS Curtailable Service Rider(Closed to New Customers) 17.0
IS Interruptible Service Rider 18.0
JSSR JEA SolarSmart Rider 19.0
JSMR JEA SolarMax Rider 19.1

CHARGES, ENERGY AUDITS, AND POLICIES

FC Fuel Charge 20.0
SC Retail Service Charges 21.0
EA Energy Audits 22.0
KVAR Excess Reactive Demand (KVAR) Policy 23.0
NM Net Metering 23.0

TAXES AND FEES

FFA Franchise Fee Adjustment 24.0
PST Public Service Tax 25.0
GRT Gross Receipts Tax (Non-Franchise Area) 26.0
GRT Gross Receipts Tax (Franchise Area) 27.0
DISCLAIMER
Disclaimer 28.0
CONTRACTS AND AGREEMENTS
29.0

Electric Power Contracts and Agreements Index

JEA SolarMax Rate Agreement (Closed to New Customers) 30.0
VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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RS
RATE SCHEDULE RS

RESIDENHALesidential SERVUGEervice

Available
In all territory served by JEA.

Applicable

To any residential customer in a single-family individual house, apartment, or mobile home for domestic, non-
commercial purposes. All service hereunder will be rendered through a single metering installation. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
$45.00-Basic Monthly Charge: $15.75

$0.06546-Energy Charge: $0.06821per kWh
slocapeslicobleZucl Charie

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$15.7500 per month Basic Monthly Charge.

Term and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement governing

how JEA’s current billing system calculates charges for the specific service supplied to the customer.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GS
RATE SCHEDULE GS

General Service

Available
In all territory served by JEA.

Applicable
To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
$24.00-Basic Monthly Charge: $21.00

$0.06078 perkWh-Energy Charge: $0.06276 per kWh
plas-applicableFuet

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$21.00 per month Basic Monthly Charge

Primary Service Discount
Where customer contracts for service at 4,160 volts or higher, a discount of 0.10 cent per kilowatt hour shall be
allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines.

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon
application for service accompanied by payment of deposit or bond as required by JEA.

(b) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past
experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute
demand of 75 kW or higher four (4) or more months out of twelve consecutive monthly billing periods ending
with the current billing period, such service agreement will be reclassified to the General Service Demand rate
schedule and billed thereon commencing with such billing month.

(c) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GST
RATE SCHEDULE GST

General Service Time of Day (Optional)

Available
In all territory served by JEA.

Applicable
To any service agreement whose service is not provided by any other rate schedule, for all electrical requirements at

a single location. All service hereunder will be rendered through a single metering installation. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
$24.00-Basic Monthly Charge: $24.00 phus

Energy Charge:
$0.42290-12690 per kWh Energy-Charge-during On-Peak hours
$0.04045-04177 per kWh Energy-Charge-during Off-Peak hours

slocasslicoble=uel

Definition of Billing Period
On-Peak periods shall be defined as follows:

6 a.m.-10 a.m. - November through March; weekdays only
6 p.m.-10 p.m. - November through March; weekdays only
12 p.m.-9 p.m. - April through October; weekdays only

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor
Day, Thanksgiving Day and Christmas Day.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$24.00 per month Basic Monthly Charge

Primary Service Discount
Where customer contracts for service at 4,160 volts or higher, a discount of $0.10 cent per kilowatt hour shall be

allowed, when the customer provides all equipment necessary for service from JEA's existing primary lines.
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(Continued from Sheet No. 5.1)

Terms and Conditions
(a) Service under this rate will be made available at the option of the General Service customer, subject to the
availability of TOD metering equipment.

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of
disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall
remain on the TOD rate for a period of not less than twelve (12) consecutive months.

(c) Service Agreements will be placed on this rate schedule initially on the basis of estimated load (based on past
experience or connected load survey). Thereafter, when the service agreement incurs an integrated 15-minute
on-peak demand of 75 kW or higher four (4) or more months out of twelve consecutive, monthly billing periods
ending with the current billing period, such service agreement will be reclassified to the Optional General Service
Demand TOD rate schedule and billed thereon commencing with such billing month.

(d) Service hereunder is subject to the Rules and Regulations of JEA.
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GSD
RATE SCHEDULE GSD

General Service Demand

Available
In all territory served by JEA.

Applicable

To any service agreement where the measured monthly billing demand is 75 kW or more four (4) or more months
out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased
under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of basic monthly, demand, and energy charges as follows:

(COM30) (COM31)
Basic Monthly Charge: Basic Monthly Charge:
$185.00 per Month $185.00 per Month
Demand Charge: Demand Charge:
$8.40 per kW of billing $0.00 per kW of billing
demand demand
Excess Reactive As stated in the Excess Reactive As-stated-nthe
Demand Charge: Excess Reactive Demand Charge: Exeess-Reactive
Demand (KVAR) Policy Deprand o inn-Relioy
(Sheet No. 23.0) SheetNo—23-0iNot
applicable
Energy Charge: Energy Charge:
$0.03330 per kWh $0.07510 per kWh
plus Fuel Charge plus Fuel Charge

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$185.00 Basic Monthly Charge plus the demand charge as computed above.

Determination of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
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JEN

Primary Service Discount
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines.

(Continued from Sheet No. 6.0)

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon
application for service accompanied by payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) Should the Metered Demand be less than 75 kW for any 12-month period, the service agreement may be
reclassified to Rate Schedule GS, at the option of JEA.

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GS, at the
option of JEA.

(e) Customer has the option of terminating service under the COM31 rate schedule at any time. Any customer
requesting to return to the COM31 rate on the same premises shall remain on the COM31 rate for a period of
not less than twelve (12) consecutive months.
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GSDT
RATE SCHEDULE GSDT

General Service Demand Time of Day (Optional)

Available
In all territory served by JEA.

Applicable
To any service agreement where the measured monthly On-Peak billing demand is 75 kW or more four (4) or more

months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy
purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand and energy charges as follows:

Basic Monthly Charge:
$185.00 per month
Demand Charge:

$8.53 per kW of On-Peak Demand
$4.93 per kW of Additional Off-Peak Demand

Excess Reactive Demand (KVAR) Policy:

As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
Energy Charge:

$0.06514 per kWh during On-Peak hours

$0.02202 per kWh during Off-Peak hours

Plus applicable Fuel Charge

Definitions of Billing Periods
On-Peak periods shall be defined as follows:

6 a.m.-I0 a.m. - November through March; weekdays only
6 p.m.-lI0 p.m. - November through March; weekdays only
12 p.m.-9 p.m. - April through October, weekdays only

(Continued on Sheet No. 6.3)
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(Continued from Sheet No. 6.2)

All other periods shall be defined as Off-Peak, including weekends, New Year’'s Day, Memorial Day, July 4th, Labor
Day, Thanksgiving Day and Christmas Day.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$185.00 Basic Monthly Charge plus demand charges as computed above.

Determination of Billing Demand
The billing demand for the month shall be the maximum integrated 15-minute metered kW demand in the month.

Determination of On-Peak and Off-Peak Demand

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the
On-Peak period. The Off-Peak Demand for the month shall be the maximum integrated 15-minute metered kW
demand during the Off-Peak period.

Determination of Additional Off-Peak Demand
The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand exceeds the On-
Peak Demand.

Primary Service Discount
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, when the customer provides all of the equipment required to take service at JEA's existing primary lines.

Terms and Conditions

(a) Service under this rate will be made available at the option of the General Service Demand customer, subject to
the availability to TOD metering equipment accompanied by payment of deposit or bond as required by JEA.

(b) Customer has the option of terminating service under this rate schedule at any time without assessment of
disconnection charges. Any customer requesting to return to optional TOD rate on the same premises shall
remain on the TOD rate for a period of not less than twelve (12) consecutive months.

(c) Should the On-Peak Demand be less than 75 kW for any 12-month period, the customer may be reclassified to
Rate Schedule GST, at the option of JEA.

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GST, at the

option of JEA.

(e) Service hereunder shall be subject to the Rules and Regulations of JEA

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023

180




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

Original-First Revised Sheet No. 7.0
Canceling Original Sheet No. 7.0

GSLD
RATE SCHEDULE GSLD

General Service Large Demand

Available
In all territory served by JEA where service can be rendered from the transmission facilities of JEA.

Applicable
To any service agreement where the measured monthly billing demand is 1,000 kW or more four (4) or more months

out of twelve consecutive monthly billing periods ending with the current billing period. Resale of energy purchased
under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand and energy charges follows:

Basic Monthly Charge:

_$750.00 per month

—Demand Charge:

_$12.16 per kW for all kW of Billing Demand

—Excess Reactive Demand Charge:

_As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
—~Energy Charge:

~$0.02453-02588 per kWh
Hlosaoslienble Fuel Charas

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill
$750.00 Basic Monthly Charge plus the demand charge as computed above, plus any special service charges as
defined in the agreement.

(Continued on Sheet No. 7.1)
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(Continued from Sheet No. 7.0)

Determination of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,
as may be adjusted per sheet No. 5.1, but not less than any applicable contract minimum demand.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discount

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at
JEA's existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of a service agreement or upon
application for service accompanied by payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) Should the Metered Demand be less than 1,000 kW for any 12-month period, the customer may be reclassified
to Rate Schedule GSD, at the option of JEA.

(d) Should the customer demonstrate that the future Metered Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSD, at the
option of JEA.
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GSLDT
RATE SCHEDULE GSLDT

General Service Large Demand Time of Day (Optional)

Available
In all territory served by JEA where service can be rendered from the transmission facilities of JEA.

Applicable

To any service agreement where the measured monthly On-Peak billing demand is 1,000 kW or more four (4) or
more months out of twelve consecutive monthly billing periods ending with the current billing period. Resale of
energy purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand, and energy charges as follows:

Basic Monthly Charge:
_$750.00 per month

—Demand Charge:

$12.31 per kW of On-Peak Demand
$ 7.13 per kW of Additional Off-Peak Demand

—Excess Reactive Demand Charge:
_As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)
—Energy Charge:

$0.04578-04638 per kWh during On-Peak hours
$0.04565-01703 per kWh during Off-Peak hours
_ Pleesecleable FuslChage

Definition of Billing Periods
On-Peak periods shall be defined as follows:

6 a.m.-10 a.m. - November through March; weekdays only
6 p.m.-10 p.m. - November through March; weekdays only
12 p.m. - 9 p.m. - April through October; weekdays only

(Continued on Sheet No. 7.3)
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All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor
Day, Thanksgijving Day and Christmas Day

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$750.00 Basic Monthly Charge plus the demand charges computed above, plus any special service charges as
defined in the agreement.

Determination of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered KW demand, but not less

than any applicable contract demand.

Determination of On-Peak and Off-Peak Demand

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the
On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW
demand during the Off-Peak period.

Determination of Additional Off-Peak Demand
The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be
adjusted per sheet No. 5.1, exceeds the On-Peak Demand.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0).

Primary Service Discount
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken 4,160 volts or

higher, but less than 69,000 volts, when the customer provides all of the equipment required to take service at JEA's
existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Terms and Conditions

(a) Service under this rate will be made available at the option of the General Service Large Demand customer,
subject to the availability to TOD metering equipment accompanied by payment of deposit or bond as required
by JEA.

(Continued on Sheet No. 7.4)
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(b) Customer has the option of terminating service under this rate schedule at any time without assessment of
disconnection charges. Any customer requesting optional TOD rate for the second time on the same premises
shall remain on the TOD rate for a period of not less than twelve (12) consecutive months.

(c) Should the On-Peak Demand be less than 1,000 kW for any 12-month period, the service agreement may be
reclassified to Rate Schedule GSDT, at the option of JEA.

(d) Should the customer demonstrate that the future On-Peak Demand is expected to be reduced below the
applicable demand then the customer's service agreement may be reclassified to Rate Schedule GSDT, at the

option of JEA.

(e) Service hereunder shall be subject to the Rules and Regulations of JEA.
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GSLDHLF
RATE SCHEDULE GSLD-HLF

General Service Large Demand - High Load Factor (Optional)

Available
In all territory served by JEA.
Applicable
To any service agreement that meets the following conditions:
(a) Measured monthly billing demand is 700 kW or greater and
(b) Customer uses 475 kWh per kW of Ratcheted Demand or greater for six (6) or more billing periods out of the
last twelve (12) consecutive billing periods.

Resale of energy purchased under this rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows:

Basic Monthly Charge: $750.00 per month

Demand Charge: $12.16 per kW for all kW of Billing Demand

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Energy Charge:

For the first 350 kWh per kW of Ratcheted Demand: $0.02453-02588 per kWh
For the next 200 kWh per kW of Ratcheted Demand: $0.01912 per kWh
For all energy above 550 kWh per kW of Ratcheted Demand: $0.00800 per kWh

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0), where all energy up to 350 kWh per kW of Ratcheted
Demand is priced at the GSLD levelized charge and all additional energy is priced at the GSLD off-peak charge.

Primary Service Discount

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at
4,160 volts or higher, but less than 69,000 volts, when the customer provides all of the equipment required
to take service at JEA's existing primary lines.
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Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at
69,000 volts or higher, but less than 230,000 volts, when the customer provides all of the equipment
required to take service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand
and 0.32 cent per kWh will be allowed for service taken at 230,000 volts or higher.

Minimum Bill
$750.00 Basic Monthly Charge.

Definition of Billing Demand
The maximum integrated 15-minute metered kW demand in the billing period.

Definition of Ratcheted Demand
The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous
eleven months.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Terms and Conditions
(a) Service will be made available under this rate schedule upon application for service accompanied by payment of
deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) Should the Billing Demand fall below 700 KW, the customer may be reclassified to Rate Schedule GSD, at the
option of JEA. Should customer use fall below 475 kWh per KW of Ratcheted Demand, the customer may be
reclassified to Rate Schedule GSLD, at the option of JEA.

(d) Selection of the GSLD-HLF rate will require the customer to relinquish all JEA Rider service agreement(s)
currently in effect with no penalty to either party.

(e) Selection of the GSLD-HLF rate on the service agreement will preclude the election of any JEA Rider, except
Rider EDP.
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ISXLD
RATE SCHEDULE ISXLD

Interruptible Service Extra Large Demand i Closed to New Customers

Available

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate
capacity to serve the load.

Applicable

To any customer with measured monthly billing demand of 50,000 kW or greater eight (8) or more billing periods out
of the last twelve (12) consecutive billing periods. All service hereunder will be rendered through a single metering
installation and may be completely interrupted by JEA. Resale of energy purchased under this rate schedule is not
permitted.

Customers taking service under this rate schedule are required to execute a service agreement contract.

Character of Service

JEA’s 69,000 voltage level or higher

Limitation of Service

Interruptible service is electric service that can be interrupted either automatically or manually at the sole discretion
of JEA. Interruptible service under this rate schedule is subject to interruption during any time period that electric
power and energy delivered hereunder from JEA’s available generating resources is required (a) to maintain service
to JEA’s firm power customers and firm power sales commitments, (b) to supply emergency Interchange service to
another utility for its firm load obligations only, (¢) in connection with maintenance outages on JEA’s system, or (d)
when JEA operates the peaking generators or purchases power at a cost that exceeds that of operating its peaking
generatorswhen-the-pH : g c Als

Rate per Month

The charge per month shall consist of the total of the basic monthly, demand, energy, peaking, and fuel charges as
follows:

Basic Monthly Charge: $1,500.00 per month

Demand Charge: $12.16 per kW for all kW of Billing Demand $6-58perkW-foral-kW-of Billing-Demand

Demand Interruptible Credit: $5.14 per kW

Excess Reactive Demand Charge: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No.
230 8 . of—<a e Rea ~‘!“‘.‘=. 3“‘3 DEetOW

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective ApritSeptember 1, 20243

189




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS

(Continued on Sheet No. 8.1)

Original-First Revised Sheet No. 8.0
Canceling Original Sheet No. 8.0

Effective Aprit-September 1, 20243

190




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS

Original-First Revised Sheet No. 8.0
Canceling Original Sheet No. 8.0

Effective Aprit-September 1, 20243

191




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

Original-First Revised Sheet No. 8.1
Canceling Original Sheet No. 8.1

(Continued from Sheet No. 8.0)

Energy Charge:
For the first 300 kWh per kW of Ratcheted Demand: 4-432 1.470cent per kWh
For the next 65 kWh per kW of Ratcheted Demand: 4-3391.340cent per kWh
For all energy above 365 kWh per kW of Ratcheted Demand: 4-2381.270cent per kWh

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Minimum Bill
The dollar amount of the minimum bill shall be specified in the Service Agreement.

Definition of Billing Demand
The maximum integrated 15-minute metered kW demand in the billing period unless otherwise specified in the
Service Agreement. In no event shall Billing Demand be less than 50,000 kW.

Definition of Ratcheted Demand
The greater of the Billing Demand in the current month or the highest Billing Demand occurring in the previous
eleven months.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0).

Buy-Through Provision
Customers served under this rate schedule may elect to participate in the optional Buy-Through Provision. JEA will

solicit power and energy purchases from other sources on the customer’s behalf during periods when JEA would
otherwise interrupt the customer’s electrical loads. Customer may request enrollment in the Buy-Through Provision
(or re-enroliment after withdrawing) by making written request to JEA, to which JEA shall respond within thirty (30)
days. Should JEA not be able to arrange Buy-Through power, the customer may, at its option, arrange for reliable
delivery to JEA of the amount of power to be interrupted, which JEA will sell to the customer. The customer must
notify JEA of the power provider in sufficient time for JEA to establish a contract with the provider, if none exists.
When JEA is successful in making said purchases, Customer shall pay JEA’s cost of purchasing such power plus 3
mils per kWh in lieu of the otherwise-applicable energy charge listed in Rate Schedule ISXLD. Customer may
withdraw from participation by providing one year’s advance written notice to JEA.

Application.of Peaking Pri
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Term and Conditions
(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by
payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) Should the Billing Demand be reduced below the applicable demand of 50,000 kW, JEA may, at its option,
reclassify the service agreement to Rate Schedule GSLD.

(d) In addition to the Limitation of Service described above, JEA may further interrupt electric service upon 30 days

advance notice eratany-othermutuallyagreed-upon-date-and-time;-to test the availability and operability of

interruptible capacity irrespective of JEA system capacity availability or operating conditions.

(e) Selection of the ISXLD rate schedule will require an existing customer to relinquish all JEA Riders on that service
agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider on that
service agreement.

(f) _In the event interruption of service is due to Limitation of Service (d), customers will be notified electronically no
later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day.
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GSXLD-TOU
RATE SCHEDULE GSXLD-TOU

General Service Extra Large Demand TOU (Experimental
Available

In all territory served by JEA where service can be rendered from JEA transmission voltage facilities having adequate
capacity to serve the load.

Applicable

To any service agreement with combined On-peak and Off-peak monthly billing demand of 50,000 kW or greater
four (4) or more billing periods out of twelve (12) consecutive billing periods ending with the current billing period.
Resale of energy purchased under this rate schedule is not permitted.

Customers taking service under this rate schedule are required to execute a service agreement contract.

Character of Service

JEA’s 69,000 voltage level or higher

Rate per Month

The charge per month shall consist of the total of the basic monthly, demand, energy, and fuel charges as follows:

Basic Monthly Charge:
$1.500.00 per month

Demand Charge:
$13.62 per kW of On-Peak Demand
$11.14 per kW of Additional Off-Peak Demand

Excess Reactive Demand (Kvar) Charge:
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Energy Charge:
$0.01300 per kWh during On-Peak hours

$0.01006 per kWh during Off-Peak hours

(Continued on Sheet No. 8.4)

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective September 1, 2024

195




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

H Original Sheet No. 8.4

— @ ——— —_—

(Continued from Sheet No. 8.0)

Definition of Billing Periods

On-Peak periods shall be defined as follows:
6 a.m.-10 a.m. - November through March; weekdays only
6 p.m.-10 p.m. - November through March; weekdays only
12 p.m. - 9 p.m. - April through October; weekdays only

All other periods shall be defined as Off-Peak, including weekends, New Year's Day, Memorial Day, July 4th, Labor
Day, Thanksgiving Day and Christmas Day

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
The dollar amount of the minimum bill shall be specified in the Service Agreement.

Definition of Billing Demand

The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,
but not less than any applicable contract minimum demand. In no event shall Billing Demand be less than 50,000
KkW.

Determination of On-Peak and Off-Peak Demand

The On-Peak Demand for the month shall be the maximum integrated 15-minute metered kW demand during the
On-Peak period. The Off- Peak Demand for the month shall be the maximum integrated 15-minute metered kW
demand during the Off-Peak period.

Determination of Additional Off-Peak Demand
The Additional Off-Peak Demand for the month shall be the amount by which the Off-Peak Demand, as may be
adjusted per sheet No. 8.1, exceeds the On-Peak Demand.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0).

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher.

Term and Conditions
(a) Service will be made available under this rate schedule upon execution of a Service Agreement accompanied by
payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA

(Continued on Sheet No. 8.5)
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(c) Should the Combined On and Off Peak Billing Demand Total be reduced below the applicable demand of 50,000
kW, any amount below the minimum demand will be charged at the Additional Off-peak rate.

(d) Selection of the TOU-RTP-DA rate schedule will require an existing customer to relinquish all JEA Riders on that
service agreement currently in effect with no penalty to either party and will preclude election of any JEA Rider
on that service agreement.

(e) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and
energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and
conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the associated
Service Agreement contract.

VICTOR BLACKSHEAR, DIRECTOR
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SS-1
RATE SCHEDULE SS-1

Standby and Supplemental Service

Available
In all territory served by JEA.

Applicable

To any service agreement, at a point of delivery, whose electric service requirements for the load are supplied or
supplemented from the customer’s generation equipment at that point of service and who requires standby and
supplemental service from JEA. A service agreement is required to take service under this rate schedule if the
customer’s total generation capacity is 50 kW or greater and the full load requirement is 75 kW or greater four (4) or
more months out of twelve (12) consecutive billing periods ending with the current billing period. For purposes of
determining applicability of this rate schedule, the following definitions shall be used:

Standby Service: Electric energy or capacity supplied by JEA to replace energy or capacity ordinarily
generated by the customer’s own generation equipment during periods of either scheduled (maintenance) or
unscheduled (backup) outages of all or a portion of the customer’s generation.

Supplemental Service: Electric energy or capacity supplied by JEA in addition to that which is normally
provided by the customer’s own generation equipment.

Full Load Requirement: The sum of the metered demand and the kW nameplate rating of the customer’s
generating unit(s).

Customers taking service under this rate schedule are required to execute an interconnection agreement. This rate
schedule does not apply to existing customers who own generating capacity covered by JEA’'s Net Metering Policy.
For the purposes of this rate schedule an existing customer is one who has physically connected to JEA and
executed an interconnection agreement prior to the original effective date of this rate schedule (January 1, 2015).

Character of Service
JEA’s primary and secondary voltage levels.

Rate per Month
The charge per month shall consist of the basic monthly, demand, energy, and fuel charges as follows:

Basic Monthly Charge: per the applicable time of day rate schedule.
Facilities Demand Charge: The applicable demand charge as provided below:

GSDT: $0.93 per kW of Contract Demand Primary
GSDT: $1.25 per kW of Contract Demand Secondary
GSLDT: $0.89 per kW of Contract Demand Primary
GSLDT: $0.96 per kW of Contract Demand Secondary

(Continued on Sheet No. 9.1)
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Standby Demand Charge: The sum of the on-peak demand charge less the Facilities Demand Charge above
multiplied by the reliability adjustment factor which is equal to the assumed reliability factor set forth in the
interconnection agreement but not less than 0.1, and divided by 0.7. For generators 5 MW and larger the reliability
factor shall be one (1) minus the annual generating unit operating hours divided by the hours in the year (8760 for
non-leap years and 8784 for leap years) divided by 0.7. The standby demand charge is applied to the kW nameplate
rating of the generating unit(s).

The calculation for the Standby Demand Charge is:
SDC = (OPDC - FDC) * RAF / 0.7

Where:

SDC = Standby Demand Charge

OPDC = On Peak Demand Charge per the applicable time of day rate schedule
FDC = Facilities Demand Charge

RAF = Reliability Adjustment Factor

0.7 = System Peak Coincident Factor

Supplemental Demand Charge The on-peak demand charge per the applicable time of day rate schedule less the
Facilities Demand Charge above. The supplemental demand charge is applied to the Metered Demand.

Excess Reactive Demand Charge: per applicable time of day rate schedule.

Energy Charge: per applicable time of day rate schedule.

Fuel Charge: as stated in the Fuel Charge (Sheet No. 20.0). Charge per applicable time of day rate schedule.
Primary Service Discount: A discount of 0.10 cent per kWh will be allowed for service taken at 4,160 volts or higher,
when the customer provides all of the equipment required to take service at JEA's existing primary lines.

(Demand Discount is included in the rates charged above)

Minimum Bill: The Basic Monthly charge per the applicable time of day rate schedule.

Metered Demand: The maximum integrated 15-minute on peak and off-peak metered kW demand measured during
the month.

Contract Demand: The kW demand as stated in the interconnection agreement.

Determination of Excess Reactive Demand: As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No.
23.0).

Terms and Conditions

(a) Service is available under this rate schedule upon execution of an interconnection agreement accompanied by
payment of deposit or bond as required by JEA and satisfaction of JEA Facility Interconnection Requirements.

(Continued on Sheet No. 9.2)
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(b) Service herein shall be subject to the Rules and Regulations of JEA.

(c) Customers receiving service under this rate schedule will be required to give JEA a written notice at least sixty
(60) months prior to reclassification to any other standard JEA rate schedule unless it can be shown that such
reclassification is in the best interests of the customer, JEA, and JEA’s other ratepayers

VICTOR BLACKSHEAR, DIRECTOR
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SL
RATE SCHEDULE SL

Street Lighting

Available
In all territory served by JEA.

Applicable
To any Public Agency (State, County or Municipal governments) and to Owner’s Associations for automatically-

controlled lighting of public thoroughfares and to JEA’s private residential customers who are owners of the property
in question for automatically-controlled area lighting.

Character of Service
Dusk-to-dawn automatically-controlled lighting owned, operated and maintained by JEA, and governed by JEA’s
Management Directive for Street Lighting, MD909.

Schedule of Rates

Monthly Non-Fuel Charge $/
Rate Code Service Type Wattage & Type Fixture Types | Monthly kWh Fixture*
SLHPS1 Standard 70W HPS CH,PT 29 $6.42
SLHPS2 Standard 200W HPS CH, FL 88 $7.59
SLHPS3 Standard 250W HPS CH 108 $7.78
SLHPS4 Standard 400W MH CH, FL 169 $8.73
SLMHS1 Standard 100W MH DA 47 $10.70
SLMHS2 Standard 150W MH PT 67 $7.69
SLMHS3 Standard 175W MH PT 76 $7.79
SLMHS4 Standard 320W MH CH, FL 130 $8.34
SLMHS5 Standard 150W MH DA 67 $13.49
SLMHS6 Standard 400W MH CH, FL 164 $8.72
SLMHS7 Standard 175W MH DA 76 $13.59
SLMHE1 Historic Energy & O&M 150W MH DA 67 $2.04
SLMHE2 Historic Energy & O&M 175W MH DA 76 $2.14
SLMHE3 Energy & O&M 320W MH CH, FL,SB 130 $2.75
SLMHE4 Energy & O&M 400W MH CH, FL, SB 164 $3.13
SLLED1 Standard 40W LED CH 15 $6.34
SLLED2 Standard 40W LED PT 16 $7.10
SLLED3 Standard 115W LED CH 41 $7.28
SLLED4 Standard 162W LED SB 59 $11.13
SLLED5 Standard 275W LED CH 99 $9.08
SLLED6 Standard 72W LED PT 26 $7.53
SLLED7 Standard 100W LED DA 36 $9.30
SLLEDS8 Standard 60W LED AC 22 $7.81
SLLED9 Standard 150W LED TD 54 $10.65

HPS = High Pressure Sodium  LED = Light Emitting Diode = MH = Metal Halide
AC =Acorn CH=CobraHead DA = Decorative Acorn FL = Floodlight
PT =Post Top SB =Shoebox TD = Tear Drop

*Monthly Fixture charge is valid for bills of 30 days only. The charge will vary depending on the actual number of days billed.

(Continued on Sheet No. 10.1)
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Energy Only (Rate Code ENERGY97) the monthly charge shall be computed as follows:

Total Wattage (including Ballast) x 360 Hours x $0.03325

Types of Service
The types of service are defined as follows:

(a) STANDARD SERVICE:
(Applicable Rate Codes SLHPS1-4, SLMHS1-7, SLLED1-7). In addition to Energy and O&M service, as
described below, this service also includes an ownership cost for the initial installation of the fixture
assembly including bracket, accessories, and labor. The applicable rates are for both overhead and
underground fed lighting systems. Underground systems and fixture types not listed above require a
contribution-in-aid-of construction to cover the differential cost between overhead versus underground
systems and standard versus non-standard fixture types.

(o) ENERGY ONLY SERVICE:
(Applicable Rate Code ENERGY97). This service shall apply to those lights where special arrangements have
been made with JEA and applies to those decorative standards which are supplied and installed by others in
the Downtown area. Maintenance and replacement of the standard shall be on a contractual or cost plus
basis.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0). The Fuel Charge is applied to the Monthly kWh.

Terms and Conditions
The following Terms and Conditions apply to Lighting Service:

(a) Monthly charges for all Rate Codes are based upon JEA having an existing source of electrical power to each
lighting installation

(b) Monthly charges are based on an overhead service. An initial charge will be required for all underground
installations, unless facilities charge is applied

(c) Prior to installation of area lighting facilities. JEA’s private residential customers who are owners of the property
in question, shall execute a contract for lighting service with JEA. The initial term for such contracts shall be
three (3) years. In the event the light is removed prior to the expiration of the first three (3) year contract, either
at the customer’s request or for non-payment of a bill, a “Take-Down” fee shall be assessed the customer. All
charges due under this contract shall be applicable to any service agreement the customer may then or
thereafter have with JEA.

VICTOR BLACKSHEAR, DIRECTOR
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0S
RATE SCHEDULE 0S

Unmetered Miscellaneous Service for Traffic Signalization and Other Uses
Available

In all territory served by JEA.

Applicable

To any service agreement whose service is not provided by any other rate schedule, for his entire electric
requirements at a single location. Consumption hereunder will be calculated based upon electric rating of
component(s). Resale of energy purchased under this rate schedule is not permitted. Rate Code TRAF98 hereunder
shall be applicable to unmetered traffic signalization installations. Rate Code SMPWRS99 hereunder shall be
applicable to unmetered shot spotter and small cell towers.

Character of Service
Single-phase 60 Hertz, at 120/208 volts: other voltages as required and if available.

Rate per Month
Rate Code SMPWRS99 - $5.75 Facilities Charge per installation, plus $0.03233 per calculated KWH
Rate Code TRAF98 - $1.40 Facilities Charge per installation, plus $0.03050 per calculated KWH

To these codes shall be added the applicable Fuel Charges and any other adjustment.

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill
The Facilities Charge plus applicable energy charge including adjustments.

Terms and Conditions
(a) All procurement, erection, operation and maintenance expenses for installations served under this rate schedule
shall be the responsibility of the owner thereof.

(b) Service will be available under this rate schedule upon the execution of a service agreement or upon application
for service accompanied by payment of deposit or bond as required by the JEA.

(c) Service Agreements will be placed on this rate schedule initially on the basis of calculated load. Thereafter,
should the character of service be materially changed, such service agreement will be reclassified to the then
applicable rate schedule and billed thereon commencing with such billing month.

(d) Service hereunder shall be subject to the Rules and Regulations of JEA.

VICTOR BLACKSHEAR, DIRECTOR
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GSXLD
RIDER GSXLD

General Service Extra Large Demand Rider

Available
In all territory served by JEA.

Applicable

To any customers who have executed a ten (10) year General Service Extra Large Demand Electric Service
Agreement contract with JEA and whose existing account is no less than 25,000 kW demand or whose existing
multiple accounts in aggregate are no less than 25,000 kW demand. Resale of energy purchased under this
rider/rate schedule is not permitted.

Character of Service
JEA’s standard voltage levels.

Rate per Month
For customers executing an General Service Extra Large Demand Electric Service Agreement contract the charges
per month listed below will apply to the customer’s respective accounts

Rates for Contracted Accounts under Rate Schedules GS, GSD, and GSLD

GSXLD-GS GSXLD-GSD GSXLD-GSLD
Basic Monthly Charge $21.00 $185.00 $750.00
Demand Charge per kWh Not Applicable $6.98 $10.06
Energy Charge per kWh $0.0495405133 $0.02392 $0.6475501865
Fuel Charge See Sheet No. 20.0 See Sheet No. 20.0 See Sheet No. 20.0
Energy Only Charge per kWh Not Applicable $0.05160 Not Applicable
Excess kVar Charge per Excess See Sheet No. 23.0Net
kVar Not Applicable Applicable See Sheet No. 23.0

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill
Will be the applicable Basic Monthly Charge as listed above, plus any special service charges as defined in the
agreement.

Multiple Account Option
Customers with two (2) or more existing service agreements with an Aggregate Load totaling 25,000 kW or more are
eligible for service under this rate schedule.

(Continued on Sheet No. 12.1)
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Definition of regated Load
The sum of the highest billing demands for each account for the past 12 months.

Determination of Billing Demand
The Billing Demand for the month shall be either the totalized or the non-totalized maximum integrated 15-minute
metered kW demand in the month.

Determination of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discounts
A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts

or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at
JEA’s existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh
will be allowed for service taken at 230,000 volts or higher.

Term of Service

Service under this rider shall be for a minimum initial term of 10 years from the commencement of service.
Customers desiring to terminate service under this rate schedule after the initial five (5) years will be required to
give JEA a minimum of sixty (60) months’ notice prior to the transfer to JEA's standard rates, or if allowed by law,
receive service from another provider of electricity. Should the customer elect to terminate the General Service Extra
Large Demand Electric Service Agreement contract with JEA with less than the required five (5) years notice, then
the customer shall pay an amount equal to the monthly kW demand charge times the customer’s average billing
demand for the most recent 12 months for the remainder of the contract term.

(Continued on Sheet No. 12.2)
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Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) The customer may not purchase electricity from another entity during the period the accounts are under
contract.

(c) The customer must maintain a minimum aggregate load of 25,000 kW in a 12-month period to remain eligible
for this rate.

(d) Election of JEA’s General Service Extra Large Demand Rider will preclude the election of any other Rider.

(e) Customer must maintain a minimum aggregate electric demand of 25,000 kW for one JEA billing within any 12-
month period. In the event that such aggregate demand is not maintained by the customer, JEA will require the
customer to select one of the following options:

1. Terminate service under this Rider and pay termination fees applicable to cancellation with less than 36-
month notice; or
2. Revert to the conditions of the General Service Large Demand Rate Schedule

(f) JEA and the customer may agree for JEA to provide additional services, including related water, sewer, and
energy services, and modify terms and conditions. As mutually agreeable, negotiated services, terms and
conditions shall be set forth in the General Service Extra Large Demand Rider Electric Service Agreement
contract.
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MA
RIDER MA

Multiple Account Load Factor Improvement Rider

Available
In all territory served by JEA.

Applicable

To customers whose services are eligible for Rate Schedules GS, GSD, and GSLD, and whose combined kW demand
is 1,000 kW or more for four (4) or more months out of twelve consecutive monthly billing periods ending with the
current billing period. This rider is not available to any pooling or other purchasing arrangement in which entities that
would otherwise be individual customers totalize their electricity purchases through any other customer. Resale of
energy purchased under this rider is not permitted.

Character of Service
JEA’s Standard voltage levels.

Rate per Month
The charge per month shall be the energy, demand, and excess reactive demand charges as listed under JEA’s
GSLD Rate Schedule plus a $1,000 per month basic monthly charge and a monthly $185.00 per account site fee.

Definition of Combination
The combination of meters shall mean the combining of the separate consumption and registered kW demand for
the customer with three or more service locations throughout JEA's service territory.

Determination of Billing Demand
The Billing Demand for the month shall be the coincidental maximum integrated 15-minute metered kW demand in
the month.

Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) JEA will install demand meters on accounts receiving service under JEA’s General Service (GS) Rate Schedule
who are totalized.

(c) Time of Day billing is not available with Rider MA.

(d) The customer may add a qualifying service agreement at any time. However, if the customer deletes an service
agreement that is under the MA Rider, that service agreement may not be restored to the MA Rider for a period
of 12 months.

(e) If the customer’s aggregate load falls below 699 kW, the customer’s participation in this Rider may be
terminated.

H—Customer taking service under this rider will be subject to having their coincident peak demand adjusted if there
is an indication of a power factor of less than 90% lagging based on metering. Any demand adjustments will be
based on the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

(f)
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EDP
RIDER EDP

Economic Development Program Rider

Available
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider

will not be accepted after September 30, 2025.

Applicable
To new or existing Customers who have executed an Economic Development Program Electric Service Agreement

contract with JEA on or after October 1, 2013, and whose new or modified account qualifies for electric service
under Rate Schedule GSD, GSDT, GSLD, GSLDT, or GSLDHLF. New or incremental existing metered demand under
this rider must be a minimum of 300 kW at a single site of delivery and the Customer must employ an additional
work force of at least 15 full-time employees in JEA’s service territory. This rider applies to new or incremental
metered demand and additional employees on or after October 1, 2013. JEA reserves the right to accept or not
accept any application for the Economic Development Program Rider (EDP).

Character of Service
JEA’s standard voltage levels.

Rate per Month
Customers executing an Economic Development Program Electric Service Agreement contract on or after October 1,

2013 shall receive a discount for new or incremental metered demand based on the percentages listed below. The
discounts below will be applied to the electric charges including demand and energy. The adjustment will not apply
to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service charges,
Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the adjustment will
only be applied to the charges above the base metered demand and energy as defined in “Definition of Baseline.”

Less than 5 MW For 5SMW or greater Less than SMW For 5SMW or greater

Year Discount Discount* Discount in Targeted Discount in Targeted
Year 1* 30% 30% 35% 35%
Year 2 25% 30% 30% 35%
Year 3 20% 30% 25% 35%
Year 4 15% 25% 20% 30%
Year5 10% 20% 15% 25%
Year 6 5% 15% 10% 20%
Year 7 0% 10% 0% 15%
Year 8 0% 5% 0% 10%
Year 9 0% 0% 0% 0%

*Year 1 can be extended as outlined in General Provisions (g) below

(Continued on Sheet No. 15.01)
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Definition of Incremental Metered Demand
The portion of the customer’s metered demand which has increased by a minimum of 300 kW as a result of
expansion or new construction at a single site of delivery.

Definition of Baseline

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak
kW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for
service.

Definition of Targeted Area
Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property
appraiser’s websites in all territory served by JEA.

General Provisions
(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such application
before the Customer may execute a Service Agreement contract and start service hereunder.

(b) At the time of application for this Rider, the application must include the estimated amount of increased
metered demand, nature of the increase and estimated timing of when the new metered demand will start and
also specify the total number of full time employees that will be employed in JEA's service territory by the
Customer

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met or,
at the option of the Customer, when the minimum 300 kW increase has been met. JEA may monitor the
Customers metered demand for up to the next three months following the receipt of the Customer notification to
confirm the baseline usage is exceeded by at least 300 kW.

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA's
service territory reported at the time of application has increased by the minimum required as stated under the
EDP Application and continues at such level.

(e) When both the new metered demand and the additional employee requirements have been met, the Customer
must execute an Economic Development Program Rider Service Agreement contract within 12 months from the
commencement of the incremental metered demand.

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Economic Development
Program Rider Service Agreement contract.

(g) With acceptable documentation, customers adding more than 5,000 kW of new metered demand may elect to
extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the metered
demand stated on their EEDP application.

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts
according to the schedule shown above.

(Continued on Sheet No. 15.02)
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Term of Service
(a) Service under this rider shall be for at least six (6) years but not more than eight (8) years for projects greater
than 5,000 kW, from the commencement of service and will terminate at the end of the final year.

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or the
Customer fails to take the required amount of metered demand specified in the Economic Development
Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program Rider
Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to discounts
provided by Rider EDP.

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written
notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement, the
Customer is no longer entitled to discounts provided by Rider EDP.

Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) Service under this Rider shall not be available where the service is provided solely or predominately for:
1. Multi-tenant residential or commercial properties
2. Any service deemed “Temporary”

(c) A name change or other superficial change at an existing location, where the ownership and/or control over the
premise is not changed, will not be considered as a new Customer.

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic
Development Program Rider Service Agreement contract, the successor Customer may be allowed to continue
the balance of the agreement provided there are no reductions in employment or metered demand.

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory.

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development
Program Rider Service Agreement contract.

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA SolarSmart or
SolarMax Riders.

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this Rider at any
time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as defined in JEA Standard
Operating Procedure Commercial Credit and Collections.
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EEDP
RIDER EEDP

Enhanced Economic Development Program Rider

Available
To new and existing customers receiving service in all territory served by JEA. Application for service under this Rider
will not be accepted after September 30, 2025

Applicable
To new or existing Customers whose industry is on the Florida Target Industry list and who have executed an

Enhanced Economic Development Program Electric Service Agreement contract with JEA on or after June 27, 2023,
and whose new or modified account qualifies for electric service under Rate Schedule GSD, GSDT, GSLD, GSLDT, or
GSLDHLF. New or incremental existing metered demand under this rider must be a minimum of 500 kW and an
additional work force of at least 50 full-time employees, or greater than 3,000 kW and an additional work force of at
least 15 full-time employees, at a single site of delivery in JEA’s service territory. This rider applies to new or
incremental metered demand and additional employees on or after June 27, 2023. JEA reserves the right to accept
or not accept any application for the Enhanced Economic Development Program Rider (EEDP).

Character of Service
JEA’s standard voltage levels.

Rate per Month
Customers executing an Enhanced Economic Development Program Electric Service Agreement contract on or after

June 27, 2023 shall receive a discount for new or incremental metered demand based on the percentages listed
below. The discounts below will be applied to the electric charges including demand and energy. The adjustment will
not apply to other charges, including basic monthly charges, fuel charge, excess KVAR charge, penalties, service
charges, Gross Receipts Tax or other applicable taxes including franchise fees. For existing Customers, the
adjustment will only be applied to the charges above the base metered demand and energy as defined in “Definition
of Baseline.”

Less than 5SMW For SMW or greater . Less th.an >MW F,Or SMW or greater
Year . . " Discount in Targeted Discount in Targeted
Discount Discount %
Areas Areas
Year 1 45% 45% 50% 50%
Year 2 40% 45% 45% 50%
Year 3 35% 45% 40% 50%
Year 4 30% 40% 35% 45%
Year 5 25% 35% 30% 40%
Year 6 20% 30% 25% 35%
Year 7 15% 25% 20% 30%
Year 8 10% 20% 15% 25%
Year 9 5% 15% 10% 20%
Year 10 0% 10% 0% 15%
Year 11 0% 5% 0% 10%
Year 12 0% 0% 0% 0%

*Year 1 can be extended as outlined in General Provisions (g) below

(Continued on Sheet No. 15.11)
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Definition of Incremental Metered Demand
The portion of the customer’s metered demand which has increased by a minimum of 500 kW as a result of
expansion or new construction at a single site of delivery.

Definition of Baseline

JEA will establish a baseline usage for each qualifying existing customer. Such base usage will reflect the billed peak
KW and highest kWh consumption for the 12-month period immediately preceding the Customer’s application for
service.

Definition of Florida’s Target Industry

Identified by Enterprise Florida, Inc., JaxUSA and the City of Jacksonville’s Office of Economic Development as
Manufacturing, Defense/Aerospace, Life Sciences, Logistics/Distribution, IT, Financial/Business Services and HQ.
Retail activities, utilities, mining and other extraction or processing businesses, and activities regulated by the
Division of Hotels and Restaurants of the Department of Business and Professional Regulation, are statutorily
excluded from consideration.

Definition of Targeted Area
Areas in City’s Economically Distressed Areas map and industrial zone properties as defined by the property

appraiser’s websites in all territory served by JEA.

General Provisions
(a) Customers must submit to JEA an application for service under this Rider. JEA must approve such
application before the Customer may execute a Service Agreement contract and start service hereunder.

(b) At the time of application for this Rider, the application must include the estimated amount of increased
metered demand, nature of the increase and estimated timing of when the new metered demand will start,
and also specify the total number of full-time employees that will be employed in JEA’s service territory by
the Customer.

(c) The Customer must notify JEA in writing when either the planned increase in metered demand has been met
or, at the option of the Customer, when the minimum 500 kW increase has been met. JEA may monitor the
Customers metered demand for up to the next three months following the receipt of the Customer
notification to confirm the baseline usage is exceeded by at least 500 kW.

(d) Additionally, the Customer must provide evidence annually that the number of full-time employees in JEA's
service territory reported at the time of application has increased by the minimum required as stated under
the Applicable Agreement and continues at such level.

(e) When both the new metered demand and the additional employee requirements have been met, the
Customer must execute an Enhanced Economic Development Program Rider Service Agreement contract

within 12 months from the commencement of the incremental metered demand.

(f) Year 1 discount will apply to the next twelve full billing cycles following execution of the Enhanced Economic
Development Program Rider Service Agreement contract.

(Continued on Sheet No. 15.12)
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(g) With acceptable documentation, Customers adding more than 5,000 kW of new metered demand may elect
to extend Year 1 discount up to an additional 24 months to accommodate site construction to achieve the
metered demand stated on their EEDP application.

(h) Customer adding service in Targeted Areas (as may be changed from time to time) will receive the discounts
according to the schedule shown above.

Term of Service
(a) Service under this rider shall be for at least nine (9) years but not more than eleven (11) years for projects
greater than 5,000 kW, from the commencement of service and will terminate at the end of the final year.

(b) JEA may terminate service under this Rider if the Customer fails to maintain the full-time employees and/or
the Customer fails to take the required amount of metered demand specified in the Economic Development
Program Rider Service Agreement contract. If JEA elects to terminate the Economic Development Program
Rider Service Agreement contract for noncompliance with Rider EDP, the Customer is no longer entitled to
discounts provided by Rider EDP.

(c) Customers desiring to terminate service under this rider will be required to give JEA thirty (30) days written
notice. If the Customer elects to terminate the Economic Development Program Rider Service Agreement,
the Customer is no longer entitled to discounts provided by Rider EDP.

Terms and Conditions
(a) Service hereunder shall be subject to the Rules and Regulations of JEA.

(b) Service under this Rider shall not be available where the service is provided solely or predominately for:
e Multi-tenant residential or commercial properties
e Any service deemed “Temporary”

(c) A name change or other superficial change at an existing location, where the ownership and/or control
over the premise is not changed, will not be considered as a new Customer.

(d) If a change of ownership of the same business occurs after the Customer has initiated an Economic
Development Program Rider Service Agreement contract, the successor Customer may be allowed to
continue the balance of the agreement provided there are no reductions in employment or metered
demand.

(e) This Rider is not available for load shifted between service delivery points within JEA’s service territory.

(f) This Rider is not available for renewal or extension beyond the date listed in the Economic Development
Program Rider Service Agreement contract.

(g) Election of this Rider will preclude the election of any other JEA Rider, with the exception of JEA
SolarSmart or SolarMax Riders.

(h) Customer must maintain their JEA account in a current status. JEA retains the right to terminate this
Rider at any time if Customer is classified as a “Collection Accounts Subject to Disconnection”” as
defined in JEA Standard Operating Procedure Commercial Credit and Collections.
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ES
Revenue Codes ES
RIDER ES

Economic Stimulus Rider (Experimental)

Available

Service is available throughout the service territory served by JEA until such time as JEA may terminate this
Economic Stimulus program. This Rider is available to qualifying commercial or industrial customers for service
under the applicable JEA Rate Schedule GSLD. Customers desiring to take electric service under this Rider must
make a written application for service. Customers requesting service under this Rider must execute a Service
Agreement before September 30, 2025.

Applicable
Electric service provided under this optional Rider shall be applicable to projected electric service requirements
which JEA has determined that:

1. Customer would not be served by JEA but for this Rider; and

2. Customer qualifies for such service under the terms and conditions set forth within this Rider.

3. Customer would seek service in jurisdiction outside of the State of Florida

Applicable Load shall be recognized:

New Load not previously served by JEA. Applicable Load must be served at a single site and must exceed a minimum
level of demand as determined from the following provisions:

New Load: 1,000 kW or more of new Metered Demand.

Any customer receiving service under this Rider must provide the following documentation, the sufficiency of which
shall be determined by JEA:

1) Legal attestation by the customer (through an affidavit signed by an authorized representative of the
customer) attesting to the requirement of this Rider that without the use of this Economic Stimulus Rider the
New Load would not be served by JEA; and

2) Documentation demonstrating to JEA’s satisfaction that there is a viable lower cost alternative to serve the
customer electric service needs.

Each customer shall enter into a Service Agreement contract with JEA to purchase the customer’s entire
requirements for electric service at the service location set forth in the Service Agreement contract.

Character of Service
This experimental Rider is offered in conjunction with the rates, terms and conditions of the JEA Rate Schedule
GSLD.

Limitation of Service
Standby and sale for resale are not permitted under this Rider.

(Continued on Sheet No. 16.01)
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Rate per Month
Unless specifically noted in this Rider or within the Service Agreement contract, the charges assessed for electric

service shall be those found within the otherwise applicable JEA Rate Schedule GSLD.

Additional Basic Monthly Charge
$250.00 per month

Demand and Energy Charges

The charges under this Rider may include the Demand and/or Energy Charges as set forth in the otherwise
applicable Rate Schedule GSLD. The specific charges or procedure for calculating the charges under this Rider shall
be set forth in a negotiated Service Agreement contract and shall at a minimum recover all incremental costs JEA
incurs in serving the customer and contribute to JEA’s fixed costs.

Terms and Conditions

1) Negotiated charges are to be determined by the consistent application of the following factors: (1) customers’
load characteristics; (2) alternative power supply; (3) customer credit quality; (4) economic impact; (5) length of
term of the Service Agreement; and (6) JEA’s excess electric system capacity.

2) Negotiated terms and conditions associated with the Monthly Charges shall be set forth in the Service
Agreement contract and may be applied during all or a portion of the term of the Service Agreement contract.

3) Service hereunder shall be subject to the Rules and Regulations of JEA.
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RIDER CS
Curtailable Service Rider (Closed to New Customers)

Available
In all territory served by JEA.

Applicable

To customers eligible for Rate Schedule GSLD who have executed a Curtailable Service Agreement contract with
JEA. The customer agrees during a period of requested curtailment to curtail a minimum load of 200 kW. All service
hereunder will be rendered through a single metering installation. Resale of energy purchased under this rider is not
permitted. JEA reserves the right to limit the total load served under this rider.

Character of Service

JEA’s standard voltage levels.
Limitation of Service

Curtailable service under this rate schedule is subject to curtailment during any time period that electric power and
energy delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA's
firm power customers and firm power sales commltments or (b) supply emergency mterchange service to another
utility for its firm load obligations only, and (c) w :
30-eentsperkWh.when JEA operates the peaking generators or purchases power at a cost that exceeds that of
operating its peaking generators.

Rate per Month

The following charges are applicable to the curtailable portion of the customer’s load only. The kW demand and kWh
consumption not exceeding the Contracted Non-Curtailable demand shall be billed according to the terms and
conditions of JEA’s standard General Service Large Demand Rate Schedule.

Basic Monthly Charge: $ 1,500.00 per month

Demand Interruptible Credit: $5.14 per KW

The customer may elect either of the following two price options:

Option A - Single Price with Peaking Price Rolled In:
Demand Charge: $14.41 per kW
Energy Charge: $0.02696-02588 per kWh plus-applicable-Fuel-Charges

Option B - Peaking Price Separately Listed
Demand Charge: $14.41 per kW
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Energy Charge: $0.04840-02005 per kWh plus-applicable-Fuel-Charges

(Continued on Sheet No. 17.1)
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Every day customers will be notified electronically by 4:00 p.m. Eastern Time of the time periods the
“peaking price” will be in effect for the following day. Customers are required to notify JEA by 5:00
p.m. Eastern Time on the day of scheduled communication if the prices are not received.

Excess Reactive Demand Charge
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0).

Minimum Bill
$1,500.00 Basic Monthly Charge, plus any special charges as defined in the agreement.

Definition of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,

as may be adjusted per Sheet No. 23.0.
Definition of Curtailable Service
Curtailable Service is the electric service that can be reduced or interrupted upon request of JEA but solely at the

discretion of the customer.

Definition of Contracted Non-Curtailable Demand

The Contracted Non-Curtailable Demand for the month shall be the maximum integrated 15-minute metered kW
demand that the Customer shall have requested and JEA shall have agreed to supply.

Definition of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discounts

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at
JEA’s existing primary lines.

Transmission

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all the equipment required to take service
at JEA’s existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will be
allowed for service taken at 230,000 volts or higher.
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Term of Service

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service.
Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are
required to give JEA a minimum of thirty-six (36) months’ notice prior to the transfer. For contracts executed prior to
December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient
capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no
adverse effect on JEA’s availability of providing firm service to JEA’s existing and projected firm customers for the
early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this
Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount
equal to 36 months of GSLD rate demand charges.

If the customer agreeds to extend the term of this Agreement contract to five (5) years, JEA witk-provided the
Customer a 2.5% d|scount on the electnc charges calculated by the Curtailable Tanff—Aﬁter—eempLeHeeef—twe{—Q—)

th%y—aae@@}—menms—wﬁﬁeﬂ—ﬂeee&p%@meeteﬁwna%% This Iegaov dlscount WI|| be Dhased out as follows

Effective Date (04/01/24) (04/01/25)
S/kWh 1.25% 0%

Terms and Conditions
(a) Service will be made available under this rider upon execution of a Curtailable Service Agreement contract
accompanied by payment of deposit or bond as required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) JEA reserves the right to modify terms and conditions of service under this rate schedule at any time. JEA may
terminate this rider upon 6 months written notice after having held a public hearing.

(d) If the customer increases the electrical load, which requires JEA to increase facilities installed for the specific
use of the customer, an additional term of service may be required under this rate at the discretion of JEA.

(e) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a
first-come first- served basis. Requ|red equment to control curtallments will be mstalled accordlngly—subjeet—te
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(f) If the maximum 15-minute kW demand established during any period of requested curtailment exceeds the
customer’s non-curtailable demand, then penalty charges will be assessed. The amount above the non-
curtailable demand will be rebilled based on the difference in charges between JEA's GSLD rate and the CS rate
for:

1. The prior 12 months or

2. The number of months since the prior curtailment period, or

3. The period of time on the CS rate, whichever is less.
The dollar amount will be weighted by the ratio of the difference between the customer’s non-curtailable
demand and the maximum demand during the curtailment to the average peak during the appropriate period as
specified above. A penalty charge of $15.00 per kW for the current month will also be assessed. JEA’s credit and
collection policy will be applied for any adjustment made to the bill.

(g) Optional Time of Day billing is not allowed for the Rider CS.

(h) Election of JEA’s Curtailable Service Rider will preclude the election of any other JEA Rider for the Curtailable

|oad a h dga orthae non m load ad hv tha hla ha d ouhted2- % fo

H()JEA and the customer may agree for JEA to provide additional services including related water, sewer and energy
services, vary the term of service, with a maximum length of ten (10) years, and modify terms and conditions. As
mutually agreeable, negotiated services, terms and conditions shall be set forth in the Curtailable Service
Agreement contract.

Buy-Through Provision
Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of

service” by purchasing power and energy from other sources during periods of normal interruption. Such election
must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the
customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the
customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted JEA will
then sell this purchased power to the customer. The customer must notify JEA of the power provider in sufficient
time for JEA to establish a contract with the provider, if none exists. When JEA is successful in making such
purchases, the customer will be required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the
otherwise applicable energy charge listed in this schedule.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 20243
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IS
Rider IS

Interruptible Service Rider

Available
In all territory served by JEA.

Applicable

To customers eligible for Rate Schedule GSLD_GSLD-TOU, or GSXLD-TOU, whose service agreements have an
average load factor equal to or exceeding 35%, and who have executed an Interruptible Service Agreement contract
with JEA. JEA reserves the right to limit the total load served under this rider. All service hereunder will be rendered
through a single metering installation and may be completely interrupted by JEA. Resale of energy purchased under
this rider is not permitted.

Character of Service
JEA’s standard voltage levels, or higher.

Limitation of Service

Interruptible service under this rider is subject to interruption during any time period that electric power and energy
delivered hereunder from JEA’s available generating resources is required to (a) maintain service to JEA’s firm power
customers and firm power sales commitments, or (b) supply emergency Interchange service to another utility for its
firm load obligations only, or (c) when JEA operates the peaking generators or purchases power at a cost that
exceeds that of operating its peaking generators.when-the-price-ofpoweravailable-to JEAfrom-othersourees
orecode20eoniocnorldnln

Rate per Month
The charge per month shall consist of the total of the basic monthly, demand_and energy charge as follows:

Basic Monthly Charge: $ 1,500.00 per month

Demand Interruptible Credit: $5.14 per kW

The customer may elect either of the following two price options:

Option A - Single Price with Peaking Price Rolled- In:

Demand Charge: $6:-58-perk\W-forat-k\W-of Billing-Demand: As stated in the General-Service-Large-Demand
SheetNo—0O}applicable rate schedule

Energy Charge $&GQ—7—64—pef—kWh—p+Hs—a|9|9Heab+e—FHel—GhaFge As stated in the General-Service-Large
Demand{Sheet-No—+0Oapplicable rate schedule}

Option B - Peak Price Separately Listed (Closed to New Customers):

Demand Charge: $6:58-perk\W-forat-k\W-of Billing-Demand: As stated in the General Service Large Demand
(Sheet No. 7.0)

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 20243
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Energy Charge: $0-02438perkWh-As stated in the below table plus applicable Fuel Charge (For GSLD Only)

Effective Date

(04/01/24) (04/01/25)

$0.02165 As stated in-the- GSLD (Sheet No. 7.0)

S/kWh

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS

(Continued on Sheet No. 18.1)
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(Continued from Sheet No. 18.0)

Excess Reactive Demand Charge
As stated in the Excess Reactive Demand (KVAR) policy (Sheet 23.0)

Fuel Charge
As stated in the Fuel Charge (Sheet No. 20.0)

Minimum Bill
$1,500.00 Basic Monthly Charge, plus any special service charges_as defined in the agreement.

Determination of Billing Demand
The Billing Demand for the month shall be the maximum integrated 15-minute metered kW demand in the month,
as may be adjusted per sheet No. 23.0.

Definition of Average Load Factor
12 month average consumption (KkWh)

Average Load Factor =
12 month average demand (kW)x730(Hours per month)

Definition of Interruptible Service
Interruptible Service is electric service that can be interrupted either automatically or manually at the discretion of

JEA.

Determination of Excess of Reactive Demand
As stated in the Excess Reactive Demand (KVAR) Policy (Sheet No. 23.0)

Primary Service Discount

A discount of $0.59 per kW of Billing Demand and 0.10 cent per kWh will be allowed for service taken at 4,160 volts
or higher, but less than 69,000 volts, when the customer provides all the equipment required to take service at
JEA’s existing primary lines.

Transmission Service Discount

A discount of $1.93 per kW of Billing Demand and 0.25 cent per kWh will be allowed for service taken at 69,000
volts or higher, but less than 230,000 volts, when the customer provides all of the equipment required to take
service at JEA's existing transmission lines. A discount of $2.56 per kW of Billing Demand and 0.32 cent per kWh will
be allowed for service taken at 230,000 volts or higher

(Continued on Sheet No. 18.2)

VICTOR BLACKSHEAR, DIRECTOR
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Terms of Service

Service under this rider shall be for a minimum initial term of 3 years from the commencement of service.
Customers desiring to terminate service under this rate schedule and/or transfer to a firm rate schedule are
required to give JEA a minimum of thirty-six (36) months notice prior to the transfer. For contracts executed prior to
December 31, 1997, JEA may waive this notice requirement upon JEA’s determination that there is sufficient
capacity to provide firm service to the customer and that allowing the customer to receive firm service will have no
adverse effect on JEA’s availability of providing firm service to JEA's existing and projected firm customers for the
early termination period. For contracts executed after December 31, 1997, if the Customer elects to terminate this
Agreement by furnishing JEA with less than thirty-six (36) months written notice, Customer shall pay an amount
equal to 36 months of GSLD rate demand charges.

If the customer agreeds to extend the term of this Agreement to five (5) years, JEA wil-provided the Customer a 2.5%
d|scount on the electrlc charge as calculated by the Interruptible Tarlffﬂ%te#eempleee%#’ewe@ye%meemhe

This legacy dlscount will be phased out as foIIows

Effective Date (04/01/24) (04/01/25)
S/kWh 1.25% 0%

Buy-Through Provision

Customers served under this schedule may elect to have JEA minimize interruptions as described in “limitation of
service” by purchasing power and energy from other sources during periods of normal interruption. Such election
must be made in writing to JEA and shall be in effect until 12 months after JEA is notified in writing that the
customer no longer desires this optional provision. Should JEA not be able to arrange Buy-Through power, then the
customer may, at its option, arrange for reliable delivery to JEA of the amount of power to be interrupted. JEA will sell
this power to the customer. The customer must notify JEA of the power provider in sufficient time for JEA to establish
a contract with the provider, if none exists. When JEA is successful in making such purchases, the customer will be
required to pay JEA’s cost of such purchase plus 3 mil per kWh, in lieu of the otherwise applicable energy charge
listed in this schedule.

Terms and Conditions
(a) Service will be made available under this rate schedule upon the execution of an Interruptible Service
Agreement contract accompanied by payment of deposit or bond if required by JEA.

(b) Service hereunder shall be subject to the Rules and Regulations of JEA.

(c) JEA reserves the rights to modify terms and conditions of service under this rate schedule at any time and may
terminate this schedule upon six (6) months written notice after having held a public hearing,

(d) Customers taking service under another rate schedule who elect to transfer to this rate will be accepted on a
first-come first-served basis. Required equipment to control interruptions will be installed accordingly;subjectte
avaiabiity. Service under this rate schedule shall commence with the first full billing period following the date of
equipment installation.

(Continued on Sheet No. 18.3)

VICTOR BLACKSHEAR, DIRECTOR
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(Continued from Sheet No. 18.2)

(e) JEA reserves the right to interrupt electric service once each calendar year, upon 30 days advance notice-erata
ire, in order to test the availability and operability of interruptible capacity
irrespective of JEA system capacity availability or operating conditions.

R)(f) _ Election of JEA’s Interruptible Service Rider will preclude the election of any other JEA Rider.

(g) JEA and the customer may agree for JEA to provide additional services, including related water, sewer and
energy services, vary the term of service, with a maximum total length of ten (10) years, and modify terms and
conditions. As mutually agreeable, negotiated services, terms and conditions shall be set forth in the
Interruptible Service Agreement contract.

(h) In the event interruption of service is due to Limitation of Service ( ¢ ), customers will be notified electronically no
later than 4:00pm Eastern Time of the time periods which interruption will be in effect for the following day.

€

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 20243
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Solar Smart

JEA SolarSmart Rider

Available

In all territory served by JEA.

Applicable

Available upon request to any customer that meets the following conditions:

(a) No delinquent account balance
(b) Not currently served under a time-of-day rate schedule

Rate per Month

The charge per month shall consist of the basic monthly, demand (where applicable), energy, fuel charges per the
applicable rate schedule as modified below:

Fuel Charge:  JEA SolarSmart kWh will be billed at the JEA SolarSmart Rate of $0.075 per kWh.

Remaining kWh will be billed at the Levelized Fuel Rate as stated in the Fuel Charge (Sheet
No. 20.0).

Definition of JEA SolarSmart kWh: The elected percentage of total kWh per billing period rounded to the
nearest kWh.

Terms and Conditions

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources.

(b) Customers may enroll at any time but must remain on JEA SolarSmart for at least one (1) billing period after
enrollment. A customer may cancel any time thereafter and enroll again at a later date.

(c) No refund or adjustments of JEA SolarSmart charges will be made if service is canceled.
(d) Energy produced from JEA solar energy sources may not be specifically delivered to the customer.

(e) Any Fuel Credit, approved by JEA’'s Board, will be calculated using the total kWh less JEA SolarSmart kWh in the
month a credit is given.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Solar Max
JEA SolarMax Rider (Closed to New Customers)

Available
In all territory served by JEA.

Applicable

Available upon request to any customer that enters into a JEA SolarMax Rate Agreement (Agreement) and meets the
following conditions:

(@) Minimum 7,000,000 kWh of annual solar power purchases requested at time of Agreement execution
(b) No delinquent account balance
(c) Not taking service under a residential, time of day, or streetlight rate schedule

Rate per Month
Charges per month shall consist of the basic monthly, demand, energy, and fuel charges per the applicable rate
schedule as modified below:

Fuel Charge: JEA SolarMax kWh will be billed at the price set forth in the Agreement
Remaining kWh not selected as JEA SolarMax will be billed at the Levelized Fuel Rate as
stated in the Fuel Charge (Sheet No. 20.0).

Definition of JEA SolarMax kWh: The elected percentage of total kWh per billing period rounded to the nearest kWh
as set forth in the Agreement

Terms and Conditions

(a) Customers may elect to receive up to 100% of their energy from JEA solar energy sources.
(b) Customers may enroll at any time.

(c) New solar installations are subject to JEA’s system limitations and operational limits of solar power within JEA's
service territory.

(d) Energy produced from JEA solar sources may not be specifically delivered to the customer.

(e) Any Fuel Credit, approved by JEA’'s Board, will be calculated using the total kWh less the JEA SolarMax kWh in
the month a credit is given.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Fuel Charge

JEA Pricing Policy determined that the Fuel Charge will be set monthly for full recovery of actual energy expenditures
including direct fuel expenses, fuel procurement, fuel handling, residual disposal expense, less any proceeds from
the sale of residuals, byproduct expenses directly utilized in managing the facilities used to prepare the byproduct
for its final disposition, fuel hedging activities including gains and losses on settlement of fuel hedges, power
purchase energy charges such as fuel, and renewable energy that is not considered generation available for JEA's
current capacity plans. The Fuel Charge shall also include recovery of prior positive or negative variances.

The said energy charge stated in each rate schedule for each kilowatt hour billed in accordance with JEA's normal
billing cycle shall be increased by the fuel charge per kilowatt hour as indicated on
www.jea.com/My_Account/Rates/

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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RETAIL SERVICE CHARGES

Retail Service Charges

A $10.00 service charge will be added to electric bills for the establishment of each initial service connection.
Same day service is available at that charge, however, if same day service is requested after twelve noon, the
service charge is $25.00.

A $14.00 service charge will be added to electric bills for reconnection of services to customers who have been
disconnected for non-payment of bills or unauthorized consumption.

A $25.00 service charge will be added to electric bills for special order disconnects for services that cannot be
disconnected at the meter due to meter inaccessibility, or services that have been cut off for any reason and
found to have been restored without JEA authorization.

Upon request, JEA will test a customer's meter for accuracy. If the meter does not test within JEA acceptable
accuracy range of + or - 2%, JEA will bear the full cost of the test. If the meter tests within JEA acceptable
accuracy range, however, the customer will be required to pay for the full cost of the testing. This service charge
will be added to the electric bill.

In general, JEA will do all necessary construction at no cost to the customer when an extension of an existing line
is found to be necessary and the major portion of an anticipated extension will be built on public rights-of-way.
Where these guidelines clearly do not apply, JEA shall determine the total cost of standard and non-standard
construction required. For standard construction cost, JEA may charge the customer all costs in excess of 30
times the estimated annual nonfuel revenue for Residential accounts; 4 times for non-Residential accounts. For
non-standard construction cost, JEA may charge the customer all cost in excess of 3 times the estimated
monthly nonfuel revenue for all accounts.

JEA will require a contribution-in-aid-of-construction by a developer for underground utilities in an amount not to
exceed the difference in costs between an underground system and an equivalent overhead system. JEA's Policy
and Procedure for underground distribution should be referenced for further information.

7. Temporary service will not be provided unless the customer has obtained the necessary building/construction

permit. For temporary metered electric service, a minimum $75.00 service charge will be assessed. Temporary
non-metered service may be available in Duval County only. The Temporary non-metered charge of $200 per
service will cover all costs and consumption; consumption will not be metered by JEA. This fee is payable to JEA
at the time the permit for construction is obtained.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Energy Audits

Upon request JEA will perform the following energy audits:

Standard Residential Audit
An inspection of a customer’s residence will be made for free of charge to identify energy consuming equipment and
ways to save energy.

Class “A” Computer Assisted Audit

A $15.00 fee will be charged for this analysis. Audit will focus on economic analysis of major conservation
opportunities for residential customers. A written report will be provided which will show estimated cost of
recommended changes or additions

Commercial Consultation
JEA will conduct mini-surveys free of charge to answer specific energy use questions.

Commercial Energy Audit
A $15.00 fee will be charged for this audit which will include a detailed analysis of energy related factors of building
energy efficiencies. The results of the audit will be presented in report form.

Large Demand Audit

A $100.00 fee will be charged for this commercial survey. The audit will only be offered to customers with a demand
equal or greater than 1,000 kW. The results of the audit will include information on ways to maintain the comfort
and production levels while reducing energy expenditures. The results of the audit will be presented in report form.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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KVAR

Excess Reactive Demand (KVAR) Policy

Effective October 1, 2006:

This policy applies to al-accounts receiving service under GSD, GSDT, GSLD, GSLDT, GSXLD, IS, CS, and the Multiple
Account Rider as applied to any of these rates.

The customer’s utilization equipment shall not result in a target power factor (TPF) at the point of delivery of less
than ninety percent (90%) lagging at the time of maximum demand. Should this TPF be less than ninety percent
(90%) lagging during any month, JEA may adjust the readings taken to determine the Total Demand.

If TPF is less than ninety percent (90%) lagging then the Billing Demand (BD) is calculated using the following
formula:

BD = Maximum measured 15-minute demand (kW) X (TPF / PF)
PF = power factor calculated per the following formula
PF = COS(ATAN(kVar/kW)

kVar in the above formula is the kVar measured coincident with the maximum 15-minute kW demand used in the
formula. For GSDT, -ard-GSLDT, and GSXLD-TOU the off-peak demand will be used for determining Excess Reactive
Demand.

Excess Reactive Demand Charges are the following:

GSD: $8.40 for Excess Reactive Demand
GSDT: $4.93 for Excess Reactive Demand
GSLD: $12.16 for Excess Reactive Demand

GSLDT: $7.13 for Excess Reactive Demand

GSLDHLF: $12.16 for Excess Reactive Demand

ISXLD: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit

GSXLD: $10.06 for Excess Reactive Demand

GSXLD-TOU: $11.14 for Excess Reactive Demand less any applicable Interruptible Demand Credit

CS: $14.41 for Excess Reactive Demand less any applicable Demand Credit

IS: $12.16 for Excess Reactive Demand less any applicable Interruptible Demand Credit

Net Metering

Effective October 1, 2009
Net metering is authorized for residential and commercial customers in accordance with

JEA’s Distributed Generation Policy.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective Aprit-September 1, 20234
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FF
Franchise Fee Adjustment
(Atlantic Beach, Baldwin, Jacksonville, Orange Park & Clay County, FL)
Legal Rule 25-6.100, Florida Administrative Code, effective
Authority May 16, 1983.
Applicable To any electric service account located in an area that requires JEA to pay a
Franchise Fee for providing electric service within that area.
The Town of Orange Park, Clay County, the City of Atlantic Beach, and the Town of
Baldwin areas are 6% Franchise Fee areas. The City of Jacksonville is a 3%
Franchise Fee area.
Rate The charge per month shall be a pro-rata share of the total
Per Month Franchise Fee required by the Franchise area plus taxes associated with the
Franchise Fee.
The Franchise Fee required by the 6% areas is six (6) percent of the total electric
charges. The tax associated with the Franchise Fee is the State of Florida Gross
Receipts Tax (2.5% of gross receipts).
The Franchise Fee Adjustment for 6% Franchise areas is calculated as follows for
collection purposes:
(Franchise Fee)
( 1 - Gross Receipts Tax - Franchise Fee )
.06 .06
(1-.025-.06) 0.915
.065574 or 6.5574% of the total electric charges.
The Franchise Fee for residential customers in Jacksonville shall be 3% of the total
electric charges. The Franchise Fee for commercial customers in Jacksonville shall
be 3% of the total electric charges up to an annualized billing amount of $2,400,000.
For collection purposes the Franchise Fee will not be adjusted for gross receipts tax.
Billing In accordance with Rule 25-6.100, Florida Administrative Code, the Franchise Fee

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS

Adjustment amount shall be separately stated on each customer billing.

Effective April 1, 2023
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PST
Public Service Tax

Legal Authority
Chapter 792, Ordinance Code, City of Jacksonville, Florida; Section 166.231, Florida Statutes as amended by
Senate Bill #1-D of 1978 and as further amended by Senate Bill #28-D of 1982.

Applicable

To any electric service account located within the corporate limits of the City of Jacksonville with the exception of
accounts of the United States of America, State of Florida, County of Duval, City of Jacksonville, other City
Authorities, and churches used for religious purposes. The Public Service Tax is not applicable to electric service
accounts located outside Duval County or within the two urban service districts of Atlantic Beach and Baldwin, and
to sales for resale.

Rate per Month
The charge per month shall be 10% of the taxable portion of Base Revenue

Determination of Taxable Base Revenues

Taxable Base Revenue shall be the total electric service charges as determined by the applicable rate schedule plus
the Gross Receipts Tax plus Franchise Fee less the energy charges for non-taxable fuel cost component within the
base rate.

Collection of Taxes for Others

JEA collects a public service tax on any electric service accounts it serves in the Atlantic Beach, Orange Park and
Baldwin urban service districts and unincorporated Clay County. This public service tax is collected on behalf of, and
remitted to, the Cities of Atlantic Beach, Orange Park, Baldwin and Clay County, respectively. Currently, the monthly
public service tax is 5% for Atlantic Beach, 10% for Baldwin and Orange Park, and 4% on usage above 500 kWh for
Clay County of the taxable portion of base residential revenues.

Determination of Taxable Fuel Revenues

Currently the taxable fuel component within the fuel rate is 0.511 cents per kilowatt hour consumption for all rate
schedules. The table below displays the off-peak and on-peak taxable fuel component for time-of-use (TOU) rates
that corresponds to each service type.

Service Type

Off-Peak TOU

On-Peak TOU

Residential

General Service

General Service Demand
General Service Large Demand

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS

N/A
0.496 cents per kWh
0.496 cents per kWh
0.497 cents per kWh

N/A
0.545 cents per kWh
0.547 cents per kWh
0.547 cents per kWh

Effective April 1, 2023

244




JEA Board of Directors Meeting - February 27, 2024 - Appendix D: Electric Rates

‘ E ﬁ Original Sheet No. 26.0

GRT
Gross Receipts Tax (Non-Franchise Area)
Legal Chapter 203, Florida Statutes.
Authority
Applicable To any electric service account in a non-franchise area with the exception of sales for
resale and accounts serving the City of Jacksonville, Jacksonville Port Authority and
Jacksonville Transportation Authority.
Rate
Per Month The Gross Receipts Tax will be as follows:
(Gross Receipts Tax)
(1 - Gross Receipts Tax)
.025 .025
(1-.025) 0.975
.025641 or 2.5641% of the total electric charges.
Billing In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax shall be

separately stated on each customer billing.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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GRT
GROSS RECEIPTS TAX
(FRANCHISE AREAS - Atlantic Beach, Baldwin, Orange Park & Clay County, FL)
Legal Chapter 203, Florida Statutes.
Authority
Applicable To any electric service account in a 6% franchise area with the exception of
sales for resale.
Rate
Per Month The Gross Receipts Tax is calculated as follows for collection purposes:
(Gross Receipts Tax)
(1 - Gross Receipts Tax - Franchise Fee)
.025 .025
(1-.025-.06) 0.915
.027322 or 2.7322% of the total electric charges.
Billing In accordance with Chapter 203, Florida Statutes, the Gross Receipts Tax

shall be separately stated on each customer billing,

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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Disclaimer

JEA will use reasonable diligence at all times to provide continuous service at the agreed nominal voltage, and JEA
shall not be liable to the customer for complete or partial failure or interruption of service, or for fluctuation in
voltage, resulting from causes beyond its control, or through the ordinary negligence of its employees, servants, or
agents, nor shall JEA be liable for the direct or indirect consequences of interruptions or curtailments made in
accordance with the provisions of JEA’s rate schedules for interruptible, curtailable, and load management service.
JEA shall not be liable for any act or omission caused directly or indirectly by strikes, labor troubles, accidents,
litigation, shutdowns or repairs or adjustments, interference by federal, state, municipal governments, acts of God,
or other causes beyond JEA's control.

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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CONTRACTS AND AGREEMENTS

VICTOR BLACKSHEAR, DIRECTOR
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Electrical Power Contracts and Agreements

Party Expiration Date
Anheuser-Busch, Inc, - Cogeneration August 4, 1987*
AT&T - Pole Attachments December 1, 2013*
Stone Container Corporation (Westrock) October 10, 1996*
Navy Utilities Contract July 8, 1996*
Baptist Medical Center - Cogeneration April 19, 1986*
City of Jacksonville Beach, FL - Backup electric service June 1, 1988*

Ring Power Corporation - Landfill Cogeneration July 7, 1989*
IKEA May 17, 2023

*Contracts with self-renewing clauses

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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JEA SolarMax Rate Agreement

In accordance with the following terms and conditions, (hereinafter called
the Customer), requests on this day of , from JEA, solar power purchases from
installation located in , Florida.

(a) Customer agrees to one of the following terms for solar energy purchases

a. 5 years
b. 10 years
C.
(b) Percent of total monthly energy elected to come from JEA Solar Sources %.

(c) Price in ¢/kWh for elected JEA SolarMax kWh for the term of the Agreement:

Year 1 2 3 4 5 6 7 8 9 10

PPA Price

Administrative
Cost Recovery

Total ¢/kWh

JEA Agrees:
1. To provide kWh identified above, in accordance with the terms of JEA’s currently effective JEA SolarMax Rider
on file at the Florida Public Service Commission (FPSC) or any successive JEA SolarMax Rider approved by the
FPSC.

The Customer Agrees:
1. To be responsible for paying, when due, all bills rendered by JEA pursuant to JEA’s currently effective JEA
SolarMax Rider on file at the FPSC or any successive JEA SolarMax Rider approved by the FPSC, for service
provided in accordance with this Agreement.

It Is Mutually Agreed That:

1. This Agreement shall be for a term as selected above from the date of initiation of service. The date of initiation
of service shall be the latter of the first day of the Customer billing period following the commercial operating
date of the installation, or the date of this Agreement.

2. JEA shall assign to the Customer all Renewable Energy Credits associated with the JEA SolarMax kWh
purchased by the Customer and are thereby the possession of the Customer.

3. This Agreement shall be transferable to facilities with a similar load owned or leased by the Customer upon (90)
ninety days advance written notice to JEA.

4. The Customer’s ability to continue receiving the JEA SolarMax Rider terminates upon the termination of this
Agreement.

(Continued on Sheet No. 30.1)

VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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m Original Sheet No. 30.1

(Continued from Sheet No. 30.0)

5. This Agreement shall inure to the benefit of, and be binding upon the successors and assigns of the Customer
and JEA.

6. This Agreement is subject to JEA’s Electric Tariff Documentation, as now written, or as may be hereafter revised,
amended or supplemented. In the event of any conflict between the terms of this Agreement and the provisions
of the JEA Electric Tariff Documentation, the provisions of the Electric Tariff Documentation shall control, as
now written, or as may be hereafter revised, amended or supplemented.

IN WITNESS WHEREOF, the parties hereby caused this Agreement to be executed by their duty authorized
representatives to be effective as of the day and year first written above.

Rates and Terms Accepted:

JEA
Customer (print or type name of Organization)
Signature (Authorized Representative) (Signature)
(Print or type name) (Print or type name)
Title: Title:
VICTOR BLACKSHEAR, DIRECTOR
FINANCIAL PLANNING AND ANALYSIS Effective April 1, 2023
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JEA. Well-positioned to take on future challenges

Electric System Water System

Maintained excellent financial and operational metrics with rates In FY2023 we continued to have strong financial and operational

currently at median in the state metrics

=  Electric system Debt to Asset Ratio is now below the pricing = $494 million in capital expenditures the largest to date for
policy target Water and Sewer.

=  Funded primarily with internal cash and then $127 million in
proceeds from the Revolving Credit Facility

= Lowest number of customers affected by unplanned water

Committed to revisiting the IRP every 3 years and aligning all main outages in 7 years

decisions with a 1,3 and 10 year plan

=  Continued excellent distribution system reliability

Broke ground on the 1 MGD pilot facility for our Water

Capital program includes $1.5 billion of projects over the next Purification Program
four years, 54% cash funded 46% bond funded

JEA is growing and improving as we strive to be the best utility in
the nation
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JE\ Board of Directors

JEA has been a municipal electric system since 1895, an independent agency of the City of Jacksonville, Florida since 1968, and has operated
the water and sewer system since 1997

JEA has a seven-member Board that meets at least eight times per year, with four members appointed by the City Council President and three
members by the Mayor, all confirmed by City Council

Dr. Zachary Faison, Jr. Rick Mofales Kawanza Humphrey
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JEA. Leadership Team

First established by the City of Jacksonville in
1895, JEA has grown from a city department to the
eighth largest municipal utility in the country,
providing energy, water and wastewater services to
more than 485,000 customers. We are proud of
our deep-rooted service to the Northeast Florida
community and our ability to navigate an
everchanging industry over the past century.

Today, JEA is focused on a number of initiatives as we look for ways to better
serve our customers and community. We are continuously working to reduce e 3

the number and duration of power and water outages our customers <o ! i $ BN C Costomer Officer
experience. We are improving services to make doing business with JEA " - . =
easier and more convenient. We are diversifying our energy mix to include
more sources of renewable energy and investing in infrastructure
improvements.

We are safeguarding our environment by lowering our carbon footprint and
helping preserve the St. Johns River. We are helping to grow our local
economy and support the businesses we serve. We are also giving back to
the community through employee volunteerism, supporting those who are in —
financial need, and partnering with local agencies that help people maintain &= k

i i Laura Dutton Raynetta Curry Marshall
the quallty Of Ilfe everyone deserves. Chief Strategy Officer Chief Hlm Ces Chief Operatig Officer

Now, more than ever, JEA is positioned for success, as our first-class
workforce is squarely focused on developing an unbeatable team, delivering
business excellence and earning customer loyalty. We believe that the best
and brightest days for JEA lie ahead, and we welcome you to share in our

%%’bﬁk_
D
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JEA\. Service Territory

Located in Jacksonville, Florida, our service
territory includes the entire Jacksonville
Metropolitan Statistical Area (MSA) which
has an estimated population of 1.7 million’

The Jacksonville MSA saw a 24% increase in
population from 2012 to 2022.

JEA's service territory also includes 182,804
electric, water and reclaimed meters in
neighboring St. Johns, Nassau and Clay
Counties

Source: U.S. Census Bureau, “2022 American Community Survey 5-Year Estimates”
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JEA The local economy is made up of a diverse mix of industries

Employment & Unemployment

900,000 7% Information
1%

Mining and Logging
0%

850,000 6% Manufacturing
4%

Other
Services
4%

800,000 5%

750,000
4%
700,000

3% Construction .
650,000 6% Trade, Transportation,
29 and Utilities
600,000 22%
550,000 1%
500,000 0%

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
. Employed Unemployed Unployment Rate

Source: US Bureau of Labor Statistics “Jacksonville, FL Economy at a Glance:”

Professional and
Business Services
17%

Government

Median Household Income o

Florida’s median household income increased 9.9% year over year.

$69,303

Florida

$63,062

Education and Health
Services

Duval County median household income increased 17.6% year over year. 15%

2022 $70,533
D uva I CO u nty Source: US Bureau of Labor Statistics “Jacksonville, FL Economy at a Glance:”, Dec 2022
2021 $59,980

Source: U.S. Census Bureau, “2022 American Community Survey 1-Year Estimates”
Median household income in the past 12 months (in 2022 inflation-adjusted dollars)
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JEA Committed to environmental stewardship

Reducing Greenhouse Gas Emissions

JEA's and UNF partnered to open a Sustainable Solutions
Lab that will provide undergraduate and graduate students
with the ability to research renewable energy.

JEA launched a Vehicle Electrification Program that
provides total cost of ownership calculator and direct
access to experts and engineers. JEA's own fleet is
leading by example and will be the first to finalize a
fleet conversion plan through the new program.

Since October 2022, JEA has provided more than $1.3
million in rebates to local companies to make water
and energy-efficient upgrades. Those rebates helped
over 200 Jacksonville businesses

In FY 2023 JEA entered into solar purchase
agreements with TEA and FMPA. In November JEA
awarded a contract to build out 4 solar sites to Florida
Renewable Partners. These put us closer to our goal
of 35% clean energy by 2030

261

Protecting our Local Environment

The Arbor Day Foundation has named JEA a 2023 Tree
Line USA utility for the twelfth consecutive year

JEA opened its new HQ that is LEED gold certified and
WELL building standards in energy efficiency. As well
as using 500,000 gallons of water less than a
conventional office. All three of JEA's generation
stations also received 100% compliance with Industrial
Pretreatment standards

JEA is offering free water conservation kits that could help
customers save up $75 a year on their water bill. We offer
free efficiency and irrigation assessments to customers to
help them lower usage and reduce bills

In FY2023 JEA sold 5.3 billion gallons in reclaimed
water for irrigation. JEA's reclaimed system has seen
about 36% sales growth over the last 5 years
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JEA. Placing the wellbeing of our community & employees at the forefront

of all that we do

Customer and Community Impact

JEA opened it new HQ to customers on April 101", The new
location features self service kiosks and the ability to make %
appointments to speak to representatives. The new location is 0e®

also conveniently located near public transportation and public el
garage parking

Se- In June 2023, JEA announced a multi-year project to
upgrade all of its 420,000 water meters. The upgrade

m will allow customers to more easily monitor their usage
and help JEA identify potential water leaks more quickly

JEA ranked highest in business customer satisfaction
among midsize utilities in the south in the 2023 J.D.
Power Electric Utility Business Customer Satisfaction
Study, J.D. Power. Nationally JEA ranked 3@ amongst
midsized utilities

=3\“°“G Coy,

§ A 4’% FMEA has recognized JEA with its “Building Strong
i‘ 2° ;T: Communities” award for making valuable investments
% & that enhance the quality of life in Northeast Florida.
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Building an Unbeatable Team

In November 2023, JEA centralized its enterprise
strategy, analytics and planning teams to better
coordinate long-range operational and financial goals

JEA was recognized for the third year in a row
by FMEA for our commitment to safety and

i nj u ry p reve ntl on FLORIDA MUNICIPAL ELECTRIC ASSOCIATION

as one of their healthiest companies of 2023 with the

First Coast Worksite Wellness Council recognized JEA
w Gold Award

JEA is focused on improving our corporate
culture and engagement. Responding to
feedback from surveys JEA has expanded
leadership and soft skills training and is
encouraging cultural discussions in employee
committees
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JEA. Ensuring sound governance & stability for generations to come

Board and Leadership Team

Most board members have been in place for
about 4 years. They provide direction on
goals and hold leadership accountable.

Our leadership team is made up of Jay Stowe,
Managing Director CEO, and 6 additional
Chiefs. The extended leadership includes 14
Vice Presidents

In January 2023, the board voted e

unanimously to extend CEO Jay Stowe’s e' el e'

contract for an additional 5 years.

Managing Risk Exposure

JEA employs a defense-in-depth approach to the physical protection of
our personnel and assets. This approach incorporates a variety of
security resources and technologies to protect our systems from an act
of sabotage. JEA works continuously with our law enforcement
partners at the local, state, and federal levels to ensure we are properly
addressing the ever-changing threat landscape.

JEA continues to strengthen its cybersecurity program via its strategy

of defense in depth (or layered defense). The JEA team also engaged

several external parties in 2023 to provide their assessment results.

These external assessments included CISA (Penetration, Phishing &

Web App), Trend Micro (Purple Team Exercise), Sentinel (Penetration
Test & Vulnerability), Securely Yours CIS assessment and C2M2

maturity modeling. The results from JEA's Information Security Team

internal assessments and the feedback from external assessments

identified both the strengths in JEA's cyber program and identified the

areas where JEA needs to continue to focus.
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Our Strategic Objectives

Foster an Exceptional Work Culture

Our Values Employee Engagemen

Safety Diversiy, Equity, & Incluson
EMployee Leveliopment
Respect Deepen Customer & Community Engagement

Reasonable Rates

Integrity

Our Strategic Focus Areas

Developing an Unbeatable Team
because we know employees that are treated well will treat our customers well

Delivering Business Excellence

because we are serious about serving as good stewards of the resources our customers rely on Grid Modernizatio
Earning Customer Loyalty Make Doing Business with JEA Easy
because our customers count on us for delivering affordable, reliable services Technolosy. Tools. & Data

& Polic
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JEA\. Strategy | Enterprise Planning

JEA is improving its Enterprise Planning Process

Starting with C-Suite Direction JEA will annually create new assumptions and
forecasts that will flow through a variety of processes to create project lists,

workforce and business plans.

All decisions will be aligned with strategic direction and core values
Forecasting resources needed for future projects and goals years out
including materials and people

Projects will be prioritized based on needs and strategic objectives
We will balance reliability, sustainability and affordability

Enterprise Planning will engage and utilize the whole company to set
direction, create plans and execute those plans

Looking out the next 10 years

We will see relatively flat sales growth across electric and water
Hold O&M escalation to 3% annually

Minimize fuel and purchase power volatility

Align goals to comply with SWDE and the Electric IRP goals
Allow for continual R&R and growth projects

Meet financial metrics while issuing new debt

Will require additional revenues from both growth and rates
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RELIABILITY

STRATEGIC
TRADEOFFS

SUSTAINABILITY

AFFORDABILITY
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Financials

FY2023 Results
FY2024 - FY2027 Projections

JEA
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JEA. Consolidated | Historical Financial Metrics

. Debt Service Coverage o Debt to Asset?!
6.0 60%
5.0 50%
= =

4.0 40% g_ gl
3.0 30% § g
2.0 20% § §
1.0 10%
0.0 0%

2 8 § § 8 2 8 § § 8§ 2 g8 & 8§ 8 2 g8 & § 8

£ & & & ¢ 0 & & ¢ E & & & = £ 0§ & & &

Electric Water Electric Water

E|§Ctl’lC System was lower due to higher contributions tg rate stap|||zat|on funds Debt to Asset Ratio continued to improve in FY23 and now exceeds long-term
in FY23. Water System returned to normal debt service range in FY23 after pricing policy targets
previous years were impaCted by early debt paydown. 1 Includes Electric System, Scherer and SIRPP

Days Liquidity

Minimum: 150 days
Minimum: 100 days

o o o IN] o

bl N N N N

o o e o o
Electric Water

Days Liquidity remained strong and above the long-term pricing policy targets.
Water System decrease in FY23 reflects increased capital investments and
focus on efficient use of liquidity

FY2023 results demonstrate strong performance and a commitment to optimizing revenues
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JEA. Electric System | Debt Management

$2

Billions
<«

$1.76

2021A

B Actuals

Debt Outstanding
$1.90
$1.69
$1.50 $1.53
$1.41
AN PRI
2022A 2023A 20248 2025F 2026 F 2027 F
Forecast — Debt to Asset Ratio

D Current Fiscal Year Budget

1 Includes Electric System, Scherer, and SJRPP
2Fiscal 2021 medians — Top 30 City Owned Generators By Debt Outstanding — Aa-rated
Moody’s Sector Profile — Public Power — US, 2023-01-30

* Increase in Debt to Asset Ratio in FY18 due to SIRPP retirement
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Debt Composition
as of September 30, 2023

100%
80%
Synthetic Fixed
$396M
27%
60%

Peer Ratio 48%2

Variable
40% $98M
7%

20%

0%
$2.8 billion reduction in debt since peak

Variable rate exposure reduced from 20% in 2008 to 6%
in 2023
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JEA. Electric System | Financial Results

Our Forecasts For FY2023

» 5.1x Combined debt service coverage
+ 173 Days of cash on hand

* 324 Days of liquidity

+ $62M Total debt reduction'?

* 45% Debt to asset ratio’

* 46% Debt to capitalization ratio’

« $235M Capital expenditures

* 0% System MWh Sales growth

" Includes Electric System, Scherer, and SUIRPP
2 Includes early retirement of $129 million of SIRPP debt and $48 million of Scherer debt

269

Our Outcomes for FY2023

+ 3.7x Combined debt service coverage
* 148 Days of cash on hand

* 236 Days of liquidity

« $62M Total debt reduction’?

* 45% Debt to asset ratio’

* 48% Debt to capitalization ratio’

« $242M Capital expenditures

* 2.2% System MWh Sales growth

16
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JEA Electric System | Unit Sales

Weather Normalized Unit Sales in MWh

16,000,000
0% Growth Rate
14,000,000 ( \
127000’000 C=—= e ¢ ¢ s 0000000000000 000000000e @eccccccsccsccscccsccscccsce @eccccccccscscccsccsccsccsne L)
=
z 10,000,000
s 10, )
3 Unit Sales Drivers:
& 8,000,000
= Sales Growth Total Degree Days 30 Year Avg of Degree Days
j=
>
6,000,000 Fy21 FY22 FY23 Fy21 Fy22 FY23 Fy21 FY22 FY23
1.3% 2.2% 2.2% 4,012 3937 4,004 4,083 4,031 4,031
4,000,000
2,000,000
0
FY2021 FY2022 FY2023 FY2024 FY2025 FY2026 FY2027

Historically the electric system experienced -0.1% annualized unit sales growth from 2011 -2023! on weather normalized basis
For financial planning purposes, JEA forecasts system unit sales growth of 0% from FY2024 to FY2027

1 ncludes impact of expiration of sales for resale- territorial contract with FPU

270
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JEA Electric System | Revenue Requirements

$2,000
$1,900
$1,800

1,700
3 $1,576

$1,564

$1,600
$1,503 $1,489

$1,500 $1,408 $2

$1,400 $1,304 $1,329 $2

$1,300

$1,200

$1,100

$1,000
$900
$800
$700
$600
$500
$400
$300
$200

$100

$7 o
2021A 2022A 2023A 20248 2025F 2026F 2027F
$(100)
M Fuel and Purchased Power ~ BO&M W Non-Fuel Purchased Power Current Year Capital Funds Debt Service City Contribution Other
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JEA Electric System | Capital Funding Sources & Uses

Forecast
2026
Beginning Electric System Capital Fund Balance $233 $135 $29 $0 $0
Beginning Environmental Fund Balance $21 $15 $0 $0 $0
Funds from Current Year Revenue' $132 $128 $131 $155 $225
Funds from Debt Issuance $0 $0 $169 $220 $305
Funds from Operating Fund Transfers $0 $0 $0 $0 $1
Total Sources of Funds $132 $128 $300 $375 $530
Capital Spending? ($242) ($271) ($313) ($377) ($534)
Early Debt Retirements $0 $0 $0 $0 $1
Other? $6 $22 ($16) $2 $4
Total Uses of Funds ($236) ($249) ($329) ($375) ($529)
Ending Electric System Capital Fund Balance $135 $29 $0 $0 $0
Ending Environmental Fund Balance $15 $0 $0 $0 $0

The Electric System capital plan is centered on renewal and replacement,
while preparing for additional capital needs including future generation beginning in FY2025-FY2027

1Electric system. Includes Non-environmental & Environmental revenues in FY23. Environmental rate folded into base rates April 1 of FY23.
2 Includes Non-environmental & Environmental spend in FY23.
3Include items such as sale of property, changes in working capital, adjustments for CWIP, Environmental O&M, and Amortization of Environmental Regulatory Asset

272
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JEA. Electric System | Financial Metrics

Debt Service Coverage Debt to Asset %
6.0 - 70% -
50 - 38 50%
40 - : 37 3.1 32 50% — 45% 43% 46% o :
30 - g
il 3
20 7 30% - 3
10 - g
- 10% -
2023A 2024B 2025F 2026F 2027F 2023A 2024B 2025F 2026F 2027F
Strong Debt Service Coverage metrics continue to remain above pricing policy target LIS 21 19 5581 50 (RS undler interngl pc_)licy LS, (NS D (EEESES e
higher capital investment

Days Liquidity
500 -

£

400 - -

=

300 - 5

236 208 222 208 I

200 - =
100 -
0 i

2023A 20248 2025F 2026F 2027F
Liquidity metrics impacted by revolver available balance allocation.
days liquidity above pricing policy target
. Actuals D Current Fiscal Year Budget Forecast — Pricing Policy Target
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JEA\. Water System | Debt Management

o
Debt Outstanding
$3 100%
0/
$2.25 80%
$2.05
52
$1.82
60%
” $1.52
s $1.37
= I PP St L A Peer Ratio 46%!
s 40%
st
20%
$- 0%
2021A 2022A 2023 A 20248B 2025 F 2026 F 2027 F

1 Calculated from Moody’s Municipal Financial Ratio Analysis database of 189 Aa rated public water-sewer utilities, Nov. 22, 2022

B Actuals D Current Fiscal Year Budget Forecast — Debt to Asset Ratio
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Debt Composition
as of September 30, 2023

Synthetic

Fixed
. $85.2M
Variable 0
6%
$147M
11%

Revolver
$127 M
10%

Fixed
$1,000M
73%

$750 million reduction in debt since peak

Variable rate exposure reduced from 18% in 2009 to
11% in 2023 excluding the revolver
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JEA\. Water System | Financial Results

Our Forecasts For FY2023

* 4.1x Combined debt service coverage’
* 91 Days of cash on hand

210 Days of liquidity

* $9.9M Total debt reduction

* 34% Debt to asset ratio

* 33% Debt to capitalization ratio

« $395M Capital expenditures

* 2% increase in Water kgal sales

" Includes capacity fees
2 Net of $9.9M principal repayment and and $127M RCF draws
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Our Outcomes for FY2023

« 3.6x Combined debt service coverage'
+ 23 Days of cash on hand

* 109 Days of liquidity

 $117M Total debt increase?

* 36% Debt to asset ratio

+ 36% Debt to capitalization ratio
 $494M Capital expenditures

* 1.4% increase in Water kgal sales
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JE/\. Water System | Unit Sales

Total System Unit Sales in kgal
85,000,000

B0.000,000 P T T LT bt de
75,000,000 PSR

70,000,000 — ‘

60,000,000

55,000,000
50,000,000 Unit Sales Drivers:

45,000,000 Sales Growth 30 Year Avg of Rain Days

40.000.000 FY21  FY22  Fy23 FY21  FY22  Fy23 FY21  FY22  Fy23
35.000.000 (15%)  55%  1.4% 135 100 104 14 114 114

Unit Sales (kgal)

30,000,000
25,000,000
20,000,000
15,000,000
10,000,000

5,000,000

0
FY2021 FY2022 FY2023 FY2024 FY2025 FY2026 FY2027

»  FY2024-2027 projected growth rate by commodity is 1.3% for Water, 1.4% for Sewer, 2.1% for Retail Reclaim, and 0% for Bulk Reclaim. Overall system projected unit sales
growth is 2% from FY2024-2027.
» Sales growth assumptions based on production versus sales reconciliation utilizing historic average production ratios for each commodity
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JE\. Water System | Revenue Requirements

$1,000

$900

$800

$700

$600

$500

$400

$300

$200

$100

$(100)

$511

2021A

$558
$15

2022A

uO&M

$560

23

H Current Year Capital Funds

M Debt Service
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$612

2024B

City Contribution

$628

2025F

Interlocal Payments and Other

$670

2026F

$728
$11

2027F
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JEA\. Water System | Capital Funding Sources & Uses

Beginning Capital Fund Balance

Beginning Environmental Fund Balance

Funds from Current Year Revenue'
Funds from Debt Issuance
Funds from Operating Fund Transfers?

Total Sources of Funds

Capital Spending®
Early Debt Retirements
Other?

Total Uses of Funds

Ending Capital Fund Balance

Ending Environmental Fund Balance

Actuals

2023
$113
$26

$189

$127
$0

$316

($494)
$0
$40

($454)

$1
$0

$210

$353
$0

$563

(8514)
$0
($48)
($563)

$1
$0

$215

$458
$0

$673

(8520)
$0
($153)
($673)

$1
$0

Forecast

2026

$245

$299
$0

$544

(8520)
$0
($24)
($544)

$1
$0

$283

$270
$0

$553

(8520)
$0
($33)
($553)

$1
$0

The Water System capital plan is driven by growth, programs to rehabilitate and
harden infrastructure critical to system operation and reliability, and a Surface Water Discharge Elimination program.

1Includes Non-environmental & Environmental revenues in FY23. Environmental rate folded into base rates April 1 of FY23.

2 Operating funds transfers to support environmental fund wind down plan. Close the Environmental Rate Stabilization Fund; no environmental wind-down plan after FY23.
3 Includes Non-environmental & Environmental spend in FY23. No Environmental spend after FY23.

“4Include items such as sale of property, changes in working capital, adjustments for CWIP, Environmental O&M, Amortization of Environmental Regulatory Asset, etc.
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JEA\. Water System | Financial Metrics

50 Debt Service Coverage 08 Debt to Asset %
40 - 0.7 -
3.0 06 -
20 | 2.8 26 27 0 46% 48%
0.5 44% °
37% 40% =
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0.2 - 8
o 2023A 2024B 2025F 2026F 2027F 01 -
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Strong Debt Service Coverage metrics, result of prior accelerated debt repayments,
above pricing policy target Debt to Asset % under or reaching internal policy targets
Days Liquidit
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g
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1907 409 s
100 -
50 -
0 i
2023A 2024B 2025F 2026F 2027F
Days Liquidity remains above target
. Actuals D Current Fiscal Year Forecast — Pricing Policy Target
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Electric System
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JEA. Electric System
Highlights

Excellent reliability performance
= CEMI5 continues to be at historic low

Continued strong electric customer growth
An eye toward the future

* JEA s collaborating with Miller Electric on their Electric
Vehicle Innovation Design Center. This is a first of its kind
hub for commercial and residential EVs in the nation

» JEA finalized negotiations and award solar contracts for 4
plots of land owned by JEA for the building and operation of
solar farms

Lowest Electric Enterprise debt in 39 years

281

Infrastructure

Power Production Assets

® 4 Plants, 15 Units

® Net Capacity: 2,799 MW (2,952 MW winter)

® Fuel Sources: Natural Gas, Petroleum Coke, Coal, Oil
® Small amount of Landfill Gas

Transmission System

® \oltage Levels (kV): 500, 230, 138 & 69
® 744 Miles of Transmission

® 84 Substations

Distribution System

® Voltage Levels (kV): 26.4, 13.2 & 4.16

® 344 feeders (233 - 26.4kV; 82 - 13kV; 29 - 4kV)

® 7,408 circuit miles (41% Overhead, 59% Underground)
® 109,255 transformers, 210,756 poles

28



JEA Board of Directors Meeting - February 27, 2024 - Appendix E: Rating Agency Presentation

JEA\. Electric System Overview

] ] - . — 1 .
Existing Generation Capacity = 2,654 MW Dispatch Stack!
3,500
. Generatin .
- Primary . g Year in
ey Fuel Type CapEEly Service
q 3,000
(in MW)
Gas Fuel: 1,868 MW (70%)
Brandy Branch Natural Gas 729 2001 - 20192 2500 | e SRR
Northside Gen Unit 3 Natural Gas/Qil 524 1977 —_ $8§§§F,3Wh $5£‘?_(§/F,\',|3Wh
Kennedy Natural Gas/Diesel 300 2000 - 20092 ; 19/ :
= 2000 E—— -
Greenland Energy Center Natural Gas/Diesel 300 2011 :
el
Landfill Energy Systems Landfill Gas 15 1997 - 20152 Q NS3 NS3
8 1500 | $75.42/MWh $37.82/MWh
Solid Fuel: 586 MW (22%) ©
o
Northside Gen Units 1 & 2 Pet Coke 586 2003
- 1,000 - Simpl le CT i
Total: 2,454 MW 756w SRSt
Peaking Reserve: 200 MW (8%)
Northside CTs Diesel 200 1975 500 |
Grand Total: 2,654 MW
o
1Based on summer net ratings and Brandy Branch, Greenland, and Kennedy on natural gas capacity.
Summer net ratings with Brandy Branch, Greenland, and Kennedy on diesel is 2,782 MW. Winter ) FY22 . FY23
net ratings and entitled capacity is 2,952 MW. Wg_ghtetd :\éeratge ngr;[aetd :\é;er:tge
I Ci 0!
2Multiple units, multiple in-service dates |sgagsc.72os $54.94

= Actual Peak
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JEA Electric System Performance Monitoring | Generation

Electric Forced Outage Rate (% Hours in Forced Outage per Year)

6.0%

0% Generating Fleet Reliability
2o = The JEA fleet Electric Forced Outage Rate finished FY23
0.0% at 4.2% which was above the target of 2.85.

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23

= Numerous improvements and projects continue to be
implemented in generation to make the units more
Permit Exceedances reliable, have greater capacity and lower costs

Environmental Compliance
= JEA did not experience a recordable event during FY23

= JEA remains actively engaged in preparing for all new and
FY12 FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 emerging environmental regu|ations

Generating Plant Performance FY2023 FY2022 FY2021
Generation Fleet Reliability 4.2% 0.99% 3.99%
Environmental Compliance 0 0 1

30
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JEA Electric System Performance Monitoring | Transmission & Distribution

Customer Outage Frequency Per Year Percentage of Customers with > than 5 Outages a Year
2 17 3% 234%
1.5 ___\/\_/\/Lw 2%
1
1%
05 0.06%
0 0%
FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23

Outage Frequency has trended down over the past 10 years with a small uptick in

AP 10 ] A AU T BT L G e e e Customers with more than 5 outages continues to be at its lowest in 10 years

Electric Qutage Duration (in minutes) Transmission Line Fault Frequency (# faults per 100 miles)
120 3 o4
70.8 60.81 2 1.57
60
1
0 0
FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23
For FY2023 the typical JEA customer would have experienced about 60 minutes Overall, this has trended down over the last 10 years

long outage about 1 a year

Overall, JEA maintains strong T&D Metrics as part of our goal of being the best utility in the nation
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JEA\ Electric System | Fleet Optimization & Asset Utilization

4,000
3,500
3,000 - o = -
2,500 — -
§ 2,000 —
1,500 -
1,000
) I I I I I I I [

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028

N S3 m— PPA mmssmfPLPPA 00000 ====-- Firm Net Peak Forecast + 15% Reserve Margin
s NS CFB s NS CTs mmmmm\/0gtle 3&4 000 <=====- Firm Net Peak Forecast
s Scherer 4 mmmmmm 7FA CTs mmmmmm\\/ansley PPA Actual Net Winter Peak

S JRPP BBCC

JEA must meet customers’ electricity demand, as well as the required 15% reserve margin
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JEA. Electric System | CO, Emissions

18,000 Net Energy

16,000

14,000 || —
— 12,000 ||
S
i;’ 10,000
S
E 8,000
o
© 6,000
4,000
2,000
0
RO S & S s
Calendar Year
Al CTs s S0Co PPA(Y)
Brandy Branch CC m—— Vogtle 3 & 4
mmmmmm Northside 3 s FPL PPA®)
= Northside 2
= Northside 1
= Scherer 4
m—— SJRPP 2
= SJRPP 1

1) CO2 emissions from 200 MW Power Purchase Agreement (PPA) in 2005 - 2010 are not included as emissions are attributed to the owner of the power supply
2) SJRPP 1 and 2 CO2 emissions based on JEA’s 80% Ownership, where the joint ownership agreement shared the output MWh at a 50%/50% arrangement.

3) Scherer 4 CO2 emissions based on JEA’s 23.6% Ownership.
4)

(
(
(
(4) Approximately 600 kTon of CO2 emissions per year from 200 MW of PPA starting 2022 are attributed to the owner of the Power Supply entity of the PPA.
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v

_—
]
- - — 9,000
I I I I I I I I N
©
> N4 & &

0%

14,000

- 13,000

12,000

Zero CO, 11,000
emissions for
Vogtle3 & 4

- | 10,000

Net Energy (GWH)

7,000

SJRPP 1 and 2
Retirement in December 2017 resulted in an average
reduction of 4,800 kTons of CO, emissions per year

Scherer 4
Retirement in December 2021 resulted in an additional
reduction of 1,300 kTons of CO, emissions per year -

approximately 17% of total CO, emissions attributed to JEA3.
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JEA. Electric System | Plant Vogtle 3 & 4 Overview

287

Unit 3

* Recent output is above the 1,102 MW nameplate
capacity

— JEA receives103MW
Unit 4

» Encountered start up issues that will slightly delay its
in-service date

- Reactor cooling pump was replaced in
December

- Vibration on the automatic depressurization
system has been rectified

* In-service date has moved to late March/ early April

- Additional funding may be required if
commercial operation moves beyond the
second quarter of 2024
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JEA\ Electric System | Integrated Resource Plan (IRP)

In the next decade:

Net Energy Mix
JEA’s CO, emissions reduction to approximately 3,700,000 Tons

by 2030 by transitioning to 35% non-carbon emitting energy
resources by 2030

2023 e 1275 MW Solar

3% 57%
, 206 MW Nuclear

Reduction of approximately 32% from 2023 CO, emissions and 80% from
11%

2005 CO2 emissions
We will retire less efficient generating assets

We will bring online 571 MW of higher efficiency gas resource

We will lead the way by using 100 percent clean energy to serve

2030 JEA facilities.
/ o We will increase and enhance energy efficiency programs to
3% offset growing demands from the ongoing electrification of

homes, businesses, and vehicles.

Natural Gas m Coal/Petcoke m Renewables = Nuclear m Purchase Power

288
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JEA. Electric System | Looking Toward the Future

Responding to New Renewal & New Combined Cycle
Development Replacement Plant

RS
Jacksonville continues to grow rapidly and JEA actively maintains it Electric system JEA is in the early stages of adding
in response to this new neighborhoods and from generation to the meter. additional generation capacity to our fleet
other developments are going in. with an Advance Class 1x1 Combined
We budget annually to maintain our Cycle.
JEA is putting in the overhead and meters, poles, and vehicle fleet. We
underground infrastructure to support capitalize outages at or generation stations. This will allow us to maintain our required
these new developments. reserve margin and the reliability our
We also are actively inspecting and making customers are accustomed to.
repairs and upgrades to Greenland,
Kennedy and Northside generating station. Estimated In Service Date: December 2029

36
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Water System
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JE/\. Water System
Highlights

Continued to create increasingly reliable and resilient system

* Lowest number of customers affected by unplanned
outages in 7 years

Focused on minimizing the impacts to the environment while
continuing superior performance and producing high water
quality

$494M in capital projects delivered the highest ever

* Responding to growth and the demands of the future with
projects that expand and improve the system

* Building the first new water reclamation plant in Duval
county in over 45 years

Infrastructure

Water System

® 28 major and 11 small water treatment plants and 2 re-pump
facilities

® 139 permitted water supply wells, 5,112 miles of water
distribution mains and total finished water storage capacity of
over 84 million gallons

® Two major and four small distribution grids

Water Reclamation System

® 11 treatment plants currently ranging in rated average daily
treatment capacity from approximately 0.2 to 105 MGD

® Approximately 4,402 miles of gravity sewers and force mains
® 1,616 pumping stations and 765 low pressure sewer units

38
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JE\. Water System Metrics

Number of Customers Affected by
Unplanned Water Main Outages

FY23

FY22 6,660
Fy21 12,257

FY20

Consumptive Use Permit (CUP)

-
'S
[l

142

-
IS
o

-
w
[

2 130 127*
H
> 125122
Fris 5 120
§ 110
2
. g 105
Average Minutes Water Pressure Less -
Than 30 PSI .
50
45 90

Average Minutes per Month
w

40 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
:(5) ;3‘;; @ full calendar year, Jan. to Oct. e=fl== Annual Production === CUP Allocation
25 .
20 CUP extends through April 2031
15
10

0
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JEA\. Water System | Continued Reduction of Nitrogen to the St. Johns River

No Sewage Primary

Jeatment Treatment

Before 1962 1 / Secondary Treatment Advanced Nutrient Removal r 1,200,000

- 1,000,000
2,000 - £
. I
s ES
> w
o BMAP Adopted: - 800,000 b
.02: _/ TMDL Limit 1,536 tons/year =
2 1,500 - ﬂa’
- @
° ©
s - 600,000 E—
' 2
.‘\_-' |t g
g 1,000 - " P E
B JEA Aquires Public Utilities, 683 tons/year 2
5 1997 - 400,000 2
Y (1]
o S
5 5
'2 500 *
Clean Water Act Passed by 200,000
Congress, 1972
JEA Begins Voluntary Nitrogen Reduction 428 as of Sept. '23
Initiative, 2000
0 T T T T T T T T T T 0
Q » o) O % O $ Q \J Q
A\ N\ Ng N ) Y O O M ¥ v
N N~ N~ N~ N~ N 3 P D D D

—— Estimated Tons of Total Nitrogen to the River

——Actual Tons of Total Nitrogen to the River
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———Duval County Population (BEBR)
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JEA\ The Future of the Water and Sewer System

H2.0 Water
Purification

The one million-gallon-per-day purification
center will be used to showcase
purification technology.

The purification process is like what nature
does through rainfall replenishing the
aquifer — only with a smaller footprint, in a
shorter amount of time. This process is
based on membrane and advanced
oxidation technology which will provide
JEA long-term aquifer sustainability.

Estimated In Service Date: November 2025

Surface Water
Discharge Elimination

JEAs plan for eliminating non beneficial
surface water discharge includes several
solutions:

* Expanding reclaimed water for irrigation
* Purification of reclaimed water
» Aquafer recharge with purified water via
deep well injections

Deadline for Completion: January 2032

294

Greenland
Reclamation Facility

This will be the first newly constructed
water reclamation facility in Duval County
in over 45 years

This facility will treat an average of over 4
million gallons of wastewater daily for the
purpose of reclaiming treated wastewater
for irrigation purposes. This facility is a
zero-discharge plant; it will not be
discharging to surface water.

Estimated In Service Date: November 2024
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JEA\. Responding to Growth

Jacksonville is the 5t fasted growing city in the United States
with population growth of 1.5% from July 2021 to July 2022.
JEA experienced 3% water and sewer customer growth in the
same time.

In response to this growth JEA is expanding existing water
reclamation facilities to meet customer needs.

Existing Expanded Estimated
Size Size Completion Date
Southwest WRF 14 MGD 16 MGD August 2025
Blacks Ford WRF 6 MGD 12 MGD November 2027

Nassau Regional WRF | 2 MGD 3 MGD August 2025

295
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JE\. Water System | Water Supply Sustainability Plan

Traditional groundwater sources are becoming limited in Florida. JEA focused on multiple
solutions for ensuring a sustainable supply for generations to come

Phased Alternative Water Supply Expansion
» Completed Potable Reuse Pilot Purification Testing

» Permitting and design has commenced for a 1 MGD
demonstration facility

Surface Water Discharge Reduction

« Conversion of surface water discharge to more beneficial reuse
included in JEAs Integrated Water Resource Plan

Enhanced Conservation Program

« JEA’s conservation programs and incentives helped customers
reduce consumption of water, resulting in valued water savings

Customer and Community Engagement

» JEA encourages and supports sustainability through various year-
round education and special events
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Conclusion
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Consistently demonstrates superior financial & operational performance

JEA merits a AA credit rating JEA merits a AAA credit rating
v Maintained excellent financial and operational metrics v' Superior operational and financial metrics
v" Financial plan reflects the additional cost of Plant Vogtle v Robust growth in sales and customers
v' Capital program to be funded mostly with internal capital v" Capital program funded predominantly with internal
capital
v’ Base rate increases projected consistent with historical

inflation rates over the forecast period v Continued commitment to investing in infrastructure to

. _ ensure reliability in operations now and into the future
v" Switched to a monthly fuel rate to increase transparency

and directly pass on costs

SJEN

Building Community
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JEA. Electric System | Customer Overview

Average Number of Customer Accounts Top Ten Customer Accounts
Annual Percentage
515,514
Rank Customer Billed $ of
1 US NAVY PUBLIC WORKS CTR $ 30,541,662  2.0%
503,934 2 CITY OF JACKSONVILLE $ 26,634,449 1.8%
3 CMC STEEL US LLC $ 25222043  1.7%
494,656 4 WESTROCK CP LLC $ 17,943,000 1.2%
5 DUVAL CO SCHOOL DISTRICT $ 16,286,069  1.1%
485,000 6  SOUTHERN BAPTIST HOSPITAL OF FLORIDA INC $ 11518310  0.8%
7 MAYO CLINIC JACKSONVILLE $ 10,645084  0.7%
475,786 8  PUBLIX SUPER MARKETS INC $ 10,227,301  0.7%
9 ANHEUSER BUSCH CO INC $ 9456990  0.6%
10 JOHNSON AND JOHNSON VISION CARE INC $ 8,547,986  0.6%
FY21 FY22 FY23
1% 0.15%
0.43% 0-44% '
48%
88%
L] L] L]
Average Number of Accounts System Sales (MWh) Revenues (in millions)
515,514 12,366,462 $1,487
Il Residential Commercial & Industrial ] Public Street Lighting Sales for resale - Off system
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JEA\. Water System | Customer Overview

Average Number of Customer Accounts Top Ten Customer Accounts
391,859 A N =
nnua ercentage
383481 Rank Customer Billed $ of §
1 CITY OF JACKSONVILLE $ 2,186,352 1.0%
73075 2 STJOHNS COUNTY UTILITY $ 1,270,518 0.6%
' 3 DUVAL CO SCHOOL DISTRICT $ 1,213,757 0.6%
4 AMERICAN HOMES 4 RENT $ 855290 0.4%
363,597 5  SOUTHERN BAPTIST HOSPITAL OF FLORIDA INC $ 751,553 0.3%
255635 6  GATE PETROLEUM COMPANY $ 481,805 0.2%
: 7 MAYO CLINIC JACKSONVILLE $ 420715 0.2%
8  STVINCENTS HEALTH SYSTEM INC $ 378,476 0.2%
9 MID-AMERICA APARTMENTS L P $ 375812 0.2%
10 UPWARD AMERICA SOUTHEAST PROPERTY OWNER LP $ 358,262 0.2%
Total Billed $ 217,882,924
FY21  FY22  FY23
83%
L] L] L]
Average Number of Accounts System Sales (kgal) Revenues (in millions)
391,859 39,733,861 $192,181
[ Residential Commercial & Industrial B Irrigation
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JE/\. Wastewater System | Customer Overview

Average Number of Customer Accounts Top Ten Customer Accounts
311,873 A I = "
nnua ercentage
303,550 Rank Customer Billed $ of $
1 CITY OF JACKSONVILLE $ 3,057,197 1.1%
203,870 2 DUVAL CO SCHOOL DISTRICT $ 2,143,289 0.8%
3 ST JOHNS COUNTY UTILITY $ 1,820,801 0.7%
285,104 4 JOHNSON AND JOHNSON VISION CARE INC $ 1,317,553 0.5%
5  SOUTHERN BAPTIST HOSPITAL OF FLORIDA INC $ 1,177,442 0.4%
277,815 6  AMERICAN HOMES 4 RENT LP $ 1,141,980 0.4%
7 MID-AMERICA APARTMENTS L P $ 1,061,867 0.4%
8  MAYO CLINIC JACKSONVILLE $ 1,025,692 0.4%
9  SYMRISE INC $ 943,571 0.3%
10  GATE PETROLEUM COMPANY $ 939,765 0.3%
FY21 FY22 FY23
42% 41%
L] L] L]
Average Number of Accounts System Sales (kgal) Revenues (in millions)
311,873 29,666,832 $276,605
Il Residential Commercial & Industrial
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JEA Electric System | Coverage Projections

JEA

Electric System
Debt Service Coverage

Projection --->

2024 2025 2026 2027

Operating Revenues

Base Rate System Revenues 806,570,607 820,345,152 878,971,844 940,430,320 1,006,285,402
Fuel Rate System Revenues 607,319,968 445,635,685 478,192,921 498,371,838 510,021,953
Off System Sales Revenues 436,235 - - - -
Uncollectibles (5,234,172) (1,561,405) (1,644,537) (2,020,350) (2,157,101)
Franchise and Gross Receipts Taxes 72,490,000 62,312,171 67,477,332 71,797,898 75,664,528
Investment Income 17,983,745 14,780,905 19,551,199 18,864,032 15,670,434
Other Revenues 59,759,951 43,674,007 30,224,578 30,479,898 30,429,650
Net Amt (Paid Into)/Rec'd From Rate Stabilization Fund (182,036,456) 25,587,825 19,979,859 31,479,859 76,979,859
Net Amt (Paid Into) Rec'd From Fuel Reserve - - - - -
Total Operating R | § 1,377,289,879| $  1,410,774,340 $  1,492,753,195 $  1,589,403,495 1,712,894,726
Operating Expenses

0&M incl PSC Fee 317,008,487 299,971,753 323,184,906 332,880,454 342,866,867
Fuel and Purchased Energy 438,126,236 329,896,957 370,060,286 387,376,622 380,978,899
Non-Fuel Purchased Power 293,963,000 376,292,578 389,413,636 390,483,951 415,401,295
Franchise and Gross Receipts Taxes 72,490,000 62,556,610 67,730,326 72,059,746 75,935,541
Total Operating Exp $ 1,068,717,899 $ 1,150,389,153 $ 1,182,800,772 1,215,182,602
Net R $ 342,056,441 $ 342,364,042 $ 406,602,723 497,712,124
Total Aggregate Debt Service $ 90,986,343 $ 93,747,296 $ 133,225,880 154,397,131
Other Fixed Charges

Contribution To City 95,491,107 95,209,531 94,633,258 95,268,986 95,930,713
Total Fixed Charges $ 95,209,531 $ 94,633,258 $ 95,268,986 95,930,713
Total PP&A Contract Payments $ 205,361,083 $ 214,655,890 $ 212,996,340 213,213,623
Senior and Subordi d Debt Service Coverage 3.76 x 3.65x 3.05x 3.22x
Adjusted Debt Service C. g 2.71x 2.64x 2.34x 2.60 x
Fixed Charge Coverage (with PPA Contract Pay ts) 1.53 x 1.50 x 1.51x 1.67 x
System Sales excl FPU

Territorial System MWH Sales 12,313,560 12,200,000 12,200,000 12,200,000 12,200,000
Off System MWH Sales 52,902 30,000 30,000 30,000 30,000
TOTAL MWH SALES 12,366,462 12,230,000 12,230,000 12,230,000 12,230,000
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JEA

Water and Sewer System
Debt Service Coverage

JE/\. Water System | Coverage Projections

Actual Projections
2023 2024 2025 2026 2027

Operating Revenues

Water Revenues 181,169,634 186,687,486 201,348,007 213,880,181 232,112,814
Sewer Revenues 265,100,128 274,942,973 294,714,989 316,170,976 344,529,819
Reclaim Revenues 25,471,105 30,352,259 33,546,650 39,843,847 48,121,518
Environmental Revenues 11,876,502 - - - -
Franchise Fee Revenues 11,318,946 11,514,735 12,395,384 13,338,253 14,622,452
Uncollectibles & Fees (1,874,365)| (983,965) (1,059,219) (1,139,790) (1,249,528)
Capacity & Extension Fees 64,535,543 66,353,658 68,794,896 71,344,213 74,008,125
Investment Income 6,338,083 4,747,998 10,345,952 10,071,609 10,096,616
Environmental Rate Stabilization Withdrawals 48,936,578 - - - -
Environmental Rate Stabilization Contributions (from Environmental Revenue) (22,842,094) - - - -
Environmental Rate Stabilization Contributions (from Operating Fund Transfers) - - - - -
Other Revenues net of Uncollectibles 18,999,052 15,933,661 16,252,334 16,577,381 16,908,928
Total Operating Revenues 609,029,113] 589,548,805 636,338,993 680,086,669 739,150,744
Operating Expenses

Maintenance and other operating expenses 231,632,032 243,346,526 251,869,842 269,585,017 283,236,961
Franchise Fee Taxes 11,318,946 11,514,735 12,395,384 13,338,253 14,622,452
Total Operating E: 242,950,978| 254,861,261 264,265,226 282,923,270 297,859,413
Net Revenues 366,078,134 334,687,544 372,073,767 397,163,399 441,291,331
Total aggregate senior debt service 84,240,619 92,143,482 109,450,186 125,576,043 137,079,803
Senior and Subordinated Debt Service

Total aggregate senior debt service 84,240,619 92,143,482 109,450,186 125,576,043 137,079,803

Plus: aggregate subordinate debt service on outstanding subordinated debt 16,899,177 18,467,917 21,840,580 24,979,893 27,199,384

Total aggregate senior debt service and aggregate subordinate debt service 101,139,796 110,611,399 131,290,766 150,555,936 164,279,187
Other Fixed Charges

City Contribution Expense 26,933,389 28,439,210 29,381,378 29,988,595 30,582,042
Total Fixed Charges 26,933,389, 28,439,210 29,381,378 29,988,595 30,582,042
Senior Debt Service Coverage 4.35 x| 3.63x 3.40x 3.16x 3.22x
Senior and Subordinated Debt Service Coverage (including capacity fees)2 3.62 x 3.03x 2.83x 2.64 x 2.69 x
Senior and Subordinated Debt Service C g i pacity fees) 2.98 x 2.43x 2.31x 2.16x 2.24x
Fixed Charge Coverage2 3.35x 2.77x 2.61x 2.44x 2.50x
KGALS
Water Sales 39,733,861 40,639,956 41,127,635 41,538,912 42,014,911
Sewer Sales 29,666,832 30,377,886 30,742,421 31,423,991 31,962,073
Reclaimed Water Sales 5,277,237 5,616,604 6,382,778 7,263,879 8,277,145
Total KGALS 74,677,930 76,634,446 78,252,834 80,226,782 82,254,129
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Robert L. Stein | JEA Board Chair

President of the Regency Group

TERM
04/16/2020 - 02/28/2025

Bobby Stein is President of The Regency Group, a family holding company. He has
founded the successful investment and growth of many businesses in a wide variety of
industry sectors including water, sewer and waste management, real estate, oil and gas,
mortgage services, highway safety, technology, food services and healthcare. Bobby is a
board member of Kerrco Inc. (Houston based oil and gas company), SDS (Pizza Hut
franchisee), Acme (highway safety business), TL Canon (Applebee’s franchisee), and
Welltality (healthcare solutions provider). He currently serves as Board Chairman of The
Better Angels Society (Ken Burns foundation).

Bobby has served the community in a variety of capacities, including as Board Member for
the following organizations: Jacksonville Port Authority, King Distribution, St. Johns
Utilities, former Chairman of Jacksonville Electric Authority (predecessor of JEA), and
Jacksonville Civic Council JEA Task Force Co-Chair.

Past gubernatorial appointments include member of the President’s Intelligence Advisory
Board; former Chairman of the Defense Business Board, and ex official member of the
Defense Policy Board and the Defense Science Board. Bobby served as a member of the
United States Naval Academy Board of Visitors.
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Marty Lanahan | JEA Board Vice Chair & Chair, Governance, Audit, Compliance Committee

Marty Lanahan currently serves as the North Central Southwest Florida Regional President -

EVP & Regional President — North Central Executive Vice President for First Horizon Financial. Her extensive career in the banking
S h Florid Fi Hori Bank industry spans 37 years. She spent 19 years at Regions Bank, leading teams in North Florida,
outhwest Florida - First Horizon Ban the Panhandle, and the West Coast of Florida. Prior to that, she was the Area President over

North Florida and the City President for Jacksonville.

Before joining Regions, Lanahan’s banking career began with The Atlantic Bank/First Union
Bank after graduating from The University of South Carolina with a Finance Degree. She has a
diverse background within the financial services sector spanning Commercial/Corporate
Banking, Small Business, Retail, Treasury, and Wealth Management.

Lanahan is an active citizen of the state of Florida and is currently on the board of The Moffitt
Cancer Center’s Medical Practice Group and The Tampa Museum of Art. Ms. Lanahan is also
a trustee of the Jessie Ball duPont Fund since 2013. While residing in Jacksonville, Lanahan
served on many boards including JEA (Chair), United Way of North Florida, The Cultural
Council of Jacksonville (Chair), and The Super Bowl Host Committee where she was
responsible for 10,000 volunteers. She also served the citizens of the State of Florida as a
Commissioner on The Florida Transportation Commission (Chair).

She has been recognized with numerous awards including One Jax Humanitarian of the Year,
City of Jacksonville Spirit of Rosie Award and an Eve Award Winner for employment. She has
also been inducted into the First Coast Business Hall of Fame.

TERM
04/16/2020 - 02/28/2027
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Joe DiSalvo | JEA Board Secretary & Chair, Finance and Operations Committee

Lieutenant General U.S. Army, Retired

TERM
04/16/2020 - 02/28/2026

Joe DiSalvo has over 30 years as a strategic leader who built trust, initiative, innovation, integrity,
core values, and accountability in organizations ranging from 850 to 65,000 personnel.
Exceptionally experienced interacting with U.S. federal government agencies, congress, and
international governments (14 years working abroad). Successfully managed $1B budgets and
led 4 strategic planning projects at the national level. His passion is leading and inspiring
individuals and organizations to excel and impact positively on society. Joe currently provides
consulting services focused on leader development, strategic planning, team building, business
development and crisis management. Joe is also on the Board of Advisors for two private
companies and on the Board of Directors for a public power utility company.

Joe graduated from the United States Military Academy in 1981 with a Bachelor of Science
degree and was commissioned in the Armor Corps. He has a Masters in Operations Research
from the Air Force Institute of Technology and a Masters of Strategic Studies from the U.S. Army
War College.

Joe’s military career culminated as the U.S. Southern Command’s Deputy Commanding General,
as a Lieutenant General, from 2015-2018, where he was responsible for security cooperation and
capacity building with militaries from Central America, Caribbean, and South America. From 2013
to 2015 as a Major General, he commanded the U.S. 6th Army where he was responsible for
partnering, advising, and mentoring senior army leaders from Central America, Caribbean, and
South America. From 2012 to 2013 Joe was Chief of Staff, U.S. Southern Command where he led
9 directorates and oversaw a $1,062M budget.

Joe was Deputy Commanding General of Ill U.S. Army Corps from 2010 to 2012 where he
oversaw the tactical training, operations, and quality of life for 35,000 Soldiers and their families
in Fort Hood, Texas. Additionally, as a Brigadier General, he was also the Corps Chief of Staff
from 2009 to 2010 where he supervised 8 directorates and managed a $500M budget.

While assigned to the Pentagon, from 2008-2009 he was the senior advisor to the Chairman of
the Joint Chiefs of Staff for Western Hemisphere security and Homeland Defense. As a Colonel,
in 2006-2007 Joe was the lead Iraq campaign policy analyst for the Joint Staff. From 2003-2006
he commanded 2nd Brigade Combat Team, 3rd Infantry Division, which included two combat
tours.

Joe is married with three grown children. He is a military history enthusiast and enjoys all sports,
especially road racing (running).
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John Baker | JEA Board Member

Executive Chairman & CEO of
FRP Holdings, Inc.

TERM
04/16/2020 - 02/28/2024

Mr. Baker is currently Executive Chairman and Chief Executive Officer of FRP
Holdings, Inc. a real estate company located in Jacksonville, Florida. From
February 2008 until October 2010, he served as the President and Chief
Executive Officer of Patriot Transportation Holding, Inc. Before joining Patriot,
Mr. Baker was President and Chief Executive Officer of Florida Rock
Industries, Inc.

Mr. Baker received a B.A. from Princeton University and graduated with
honors from the University of Florida School of Law. Mr. Baker is a director of
Blue Water Industries Holdings, LLC and a senior advisor for Brinkmere
Capital Partners, LLC, a private equity firm.

Mr. Baker is a former member of the of the Board of Directors of Wachovia
Corp, Jacksonville Port Authority, Progress Energy, Vulcan Materials, Hughes
Supply and Texas Industries, Inc. Mr. Baker maintains leadership roles in
several community educational organizations including Tiger Academy, KIPP
School Jacksonville, and the YMCA of Florida’s First Coast.
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Dr. A. Zachary Faison, Jr. | JEA Board Member

Dr. A. Zachary Faison, Jr. assumed responsibility as the 30th President and CEO of Edward Waters
College (EWC) in July 2018 post a unanimous vote by the College’s Board of Trustees. Faison’s
selection made him the youngest serving President & CEO of a Historically Black College or

30th President & CEO Of University (HBCU) in America.
Edwa rd Wate rs U niverSity A native of Atlanta, Georgia, Faison’s career includes distinguished professional experiences as a

higher education executive administrator, educator, and attorney. Before his Presidential
appointment at EWC, Faison served as General Counsel & Vice President of External Affairs at
Tuskegee University (TU) in Tuskegee, AL. Prior to his appointment at TU, he served as Vice
President for Enroliment Management & Student Affairs at Virginia Union University (VUU) in
Richmond, VA, where he founded the VUU College for African-American Men (VCAAM). Dr. Faison
also previously served as Special Assistant to the President for Legal & Legislative Affairs,
Community Affairs, and Economic Development at Mississippi Valley State University in Itta Bena,
MS, where he later became University Chief of Staff before being named Vice President of
Institutional Advancement & Executive Director of the MVSU Foundation. As a scholar-educator,
Faison has held professorial appointments at both the undergraduate and graduate levels in Political
Science, Criminal Justice, and Business Administration. Faison is also a former state prosecutor
having prosecuted criminal felony drug cases in Georgia.

Faison graduated Magna Cum Laude from Albany State University (ASU) with a Bachelor of Arts
(B.A.) in English where he was an ASU Presidential & Foundation Scholar, Dwight D. Eisenhower
National Fellow (US-DOT), and an ASU Velma Fudge Grant University Honors Program & ASU Merit
Scholar Graduate. He earned his Juris Doctorate (J.D.) from the University of Georgia School of
Law (UGA) where he was a member of the Executive Moot Court Board & Moot Court team. Faison
completed post-doctoral study at the Harvard University Graduate School of Education’s Institute for
Educational Management (IEM) and was a Millennium Leadership Initiative Institute (MLI) Fellow of
the American Association of State Colleges & Universities (AASCU). He also holds the Certification
in Fundraising Management (CFRM) from The Philanthropy School at Indiana University (IU).

TE RM He is the son of Alderman Faison, Sr. and Dr. Jewel J. Faison, and brother to Dr. Morgan Zacheya-

_ Jewel Faison. Faison has been blissfully married for twelve years to Mrs. Tyciee L. Faison, who is
04/1 6/2020 02/28/2026 also a seasoned higher education administrator, educator, and ordained minister.
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Kawanza Humphrey | JEA Board Member

Chief Human Resources Officer,
VlyStar Credit Union

Kawanza Humphrey serves as chief human resources officer for VyStar Credit Union. In her
role she is responsible for leading the credit union’s human resources efforts, including
diversity, equity and inclusion, talent acquisition, employee relations, benefits, compensation,
organizational performance, and development.

Humphrey has more than 20 years of experience in the banking industry. Most recently, she
served as the senior vice president of corporate responsibility for the Eastern Region of
KeyBank. Prior to joining KeyBank, upon completion of HSBC’s Executive Development
Program, she held several positions, including retail management.

She is passionate about community and economic development. In addition to her
professional experience, Humphrey has volunteered with several nonprofit organizations,
including serving on the board of directors for the Sisters Hospital Foundation and the Ralph
C. Wilson Foundation’s Program Committee. She is a member of Delta Sigma Theta Sorority
Inc. and The Links Inc. She has been named to Buffalo Business First’s Power 200 Women
and has been recognized as a Woman of Influence, a 40-under-40 recipient and a Black
Achiever in Industry.

Humphrey earned a bachelor’s degree in English/African American Studies from the
University at Buffalo and a master’s degree in Executive Leadership and Change from
Daemen University. She is a Phi Beta Kappa.

TERM
04/24/2023 - 02/28/2027
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Ricardo Morales Il | JEA Board Member

President & CEO,

Morales Construction Co. Inc. Ricardo "Rick" Morales IIl leads operations at Morales Construction, a design/build general
contracting company specializing in estate custom homes in Northeast Florida. He has more
than 35 years of experience in all phases of construction, including financial management, field
supervision, project management, estimating, project development and executive management.

Morales started his career as an estimator for Atlantic Constructors, a division of Patterson
Enterprises, in 1985. In 1987, he joined Morales Construction Co., becoming president of the
company in 1995.

Morales is active in numerous business and charitable organizations. He was appointed to the
Florida Judicial Qualifications Commission by Gov. Jeb Bush in 2001 and 2007, then
reappointed by Gov. Rick Scott in 2013 and served as its chairman from 2013 to 2015. Morales
is a board member, PAC chairman and previous board president of the Northeast Florida
Builders Association and is a director and past chairman of the Presidents Council for the
Florida Home Builders Association.

Morales is a graduate of The Bolles School in Jacksonville and Wofford College in Spartanburg,
South Carolina, where he received a bachelor's degree in finance.

TERM
9/28/2021 - 2/28/2024
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JEA Legal Disclosure

This Presentation is provided for general informational purposes only and it does not include every item which may be of interest, nor does it purport to
present full and fair disclosure, within the meaning of applicable securities laws, with respect to JEA or its operational and financial information,
including, but not limited to, any of JEA's bond programs. This Presentation is not, and nothing in it should be construed as, an offer, invitation or
recommendation in respect of JEA's debt, or an offer, invitation or recommendation to sell, or a solicitation of an offer to buy any security or other
financial instrument in any jurisdiction or to adopt any investment strategy. Any investment decisions regarding JEA's securities should be made only
after a careful review of the complete offering and disclosure materials with respect to such securities and in consultation with independent
professional advisors as to the suitability of such securities for an investor's particular circumstances.

The information presented herein has been gathered from sources JEA believed to be reliable, certain of which have not been independently verified.
No representation or warranty, express or implied, is provided in relation to the fairness, accuracy, correctness, completeness or reliability of the
information, opinions or conclusions expressed in this Presentation.

This Presentation contains statements which, to the extent they are not recitations of historical fact, constitute “forward looking statements.” Such
statements generally are identifiable by the use of words, such as "plan," "expect," "intend," "believe," "anticipate", "project," "forecast," "estimate,"
"budget" or other similar words. The forward looking statements in this Presentation are necessarily based on various assumptions and estimates and
are inherently subject to various risks and uncertainties, including risks and uncertainties relating to the possible invalidity of the underlying
assumptions and estimates and possible changes or developments in social, economic, business, industry, market, legal and regulatory
circumstances and conditions and actions taken or omitted to be taken by third parties, including customers, suppliers, business partners and
competitors, and legislative, judicial and other governmental authorities and officials. Assumptions related to the foregoing involve judgments with
respect to, among other things, future economic, competitive, and market conditions and future business decisions, all of which are difficult or
impossible to predict accurately and many of which are beyond the control of JEA. All forward looking statements included or incorporated by reference
in this Presentation are based on information available on the date hereof and any assumptions could be inaccurate and, therefore, the actual results
could differ materially from those in such forward looking statements.

The information in this Presentation is current as of the date hereof and there may events that occur subsequent to such date that may have a

material adverse effect on the operational and financial information included in this Presentation. JEA has not undertaken any obligation to update
any of the information in this Presentation.
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Finance, Governance & Audit Committee - February 22, 2024 - AGENDA
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FINANCE, GOVERNANCE, & AUDIT COMMITTEE

JEA Headquarters | 15tFloor | Room 120-A&B | 225 N. Pearl Street, Jacksonville, FL 32202
February 22,2024 ] 9:00 am - 11:00 am
Members: General Joseph DiSalvo, Chair, Rick Morales, Kawanza Humphrey - All Board Members are Welcome

WELCOME

Meeting Called to Order

. . General Joseph DiSalvo, Chair
Adoption of Agenda (Action)

Values Moment Chris Pruitt, Senior Manager, Generation Support
COMMENTS / PRESENTATIONS
Comments from the Public Public

FOR COMMITTEE CONSIDERATION
MAKE DOING BUSINESS WITH JEA EASY

Contract Ratification (Action) Laura Schepis, Chief External Affairs Officer

Compliance with JEA’s Disclosure Policy & Procedures

" Randall Barnes, Treasurer
Annual Disclosure Reports ’

Internal Audit Charter (Action) Lee Montanez, Director, Audit Services
Internal Audit & Ethics Update Walette Stanford, Director, Ethics

DEEPEN CUSTOMER & COMMUNITY ENGAGEMENT

Rating Agency Presentation Ted Phillips, Chief Financial Officer
Joe Orfano, Vice President, Financial Services
Randall Barnes, Treasurer

OTHER BUSINESS & CLOSING CONSIDERATIONS

Old & Other New Business / Open Discussion
Announcements - June TBD

. General Joseph DiSalvo, Chair
Adjournment

SUPPLEMENTAL INFORMATION

Appendix A: Electric System and Water & Sewer System Fund Report
Appendix B: JEA Energy Market Risk Management Policy Report
Appendix C: Contract Ratification

Appendix D: Internal Audit Charter

Appendix E: Complete Rating Agency Presentation

Appendix F: Annual Disclosure Reports
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Finance, Governance & Audit Committee - February 22, 2024 - PRESENTATION
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COMMITTEE

February 22, 2024

Improving Lives...Building Community
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Values Moment

Chris Pruitt, Senior Manager, Generation Support

Improving Lives...Building Community
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Finance, Governance & Audit Committee - February 22, 2024 - PRESENTATION

Safety Briefing

Headquarters

In the event of an emergency, JEA Security will call 911

Monroe Street Exit and coordinate any required evacuation
Left of the American Flag

Emergency Evacuation Route: Exit building via

Pearl Street main entrance/exit or Monroe Street exit to the left

of the American flag

Assembly Point: Front of Duval County Clerk of Courts
(NW corner of Adams St. & Clay St.)

Evacuation or Medical Assist: Notify JEA Security Officer
Hazard & Situational Awareness
Pearl Street Exit

Cell Phone & Computer Etiquette

County Courthouse Lawn
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“A person’s ability
to empathize keeps
our own personal
biases from
becoming the
standard of
perfection and

opens us up for real
collaboration,
engagement, and
psychological
safety for
everyone.”
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Finance, Governance & Audit Committee - February 22, 2024 - PRESENTATION

Contract Ratification Background

Historically, JEA CEO approved
all contracts without a dollar
limit cap

Some large contracts are
negotiated and approved in
segments, typically starting with
a small dollar amount and
expanding as JEA and the
contractor approve designs and
ascertain pricing, eventually
reaching a final contract price

June 2021 - Board delegated its

contract approval authority to the

CEO but set a $50M cap, so that
Board approval was required to
approve contracts above $50M

Today’s presentation discusses
four contracts for water capital
projects from the recent past
that followed this pattern, but
where the final contract prices
ultimately exceeded the cap.

Staff asks the FGAC and Board to
ratify these contracts

August 2022 - Board raised the
cap to $100M, due to the need to
approve significant fuel and
hedging contracts quickly

A fifth current project is over the
$100M cap

Staff will brief on this project
and ask the FGAC and Board to
approve it.
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Large Contract Process
Improvements

MORE
BUDGET REVIEW INFORMATION CONSISTENCY

Large capital and Staff recognizes the Staff will bring large
O&M projects are need to provide more projects and contracts
currently included in information to the to the Board on a

the budget reviews Board on significant conk5|stk:ant basisiand
presented to the projects and obtain ;na;cei;l fisceuzrc?iericrfs a
Board required approvals for 2 . &

) Budget presentations
projects that are

at the Finance,
expected to exceed Governance, and Audit

$100M Committee
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Contract 1

Greenland
Water
Reclamation
Facility

Result will be new 4 MGD water reclamation
facility, expected to be online Q2 FY25

Initial contract with Haskell started at $500k in
2019 and expanded to $10M December 2020,
as design proceeded

At the 90 percent design stage December 2021,
negotiated contract price rose to $118M

JEA and Haskell reached a final price of
$122,101,114.94 in November 2023

Staff requests the Finance, Governance, & Audit Committee recommend the Board ratify this contract

10
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Contract 2

Greenland Water
Reclamation

Facility Pipelines
and Mains

Result will be upgraded and expanded
infrastructure surrounding Greenland,
expected to be online in Q4 of FY25

JEA and Garney reached a final price of
$61,375,355.46 in August 2023

Initial contract with Garney started at $3.6M

in 2019 and expanded to $54M in February

2022, as JEA and Garney agreed on costs for

reclaimed main, force main, and water main

Staff requests the Finance, Governance, & Audit Committee recommend the Board ratify this contract

11
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Contract 3

Southwest Water
Reclamation
Facility Expansion

Result will be larger Southwest Water Reclamation JEA and Garney reached a final price of $114,220,667.00
Facility, from 10 to 16 MGD, expected to be online in March 2022
Q1FY26

Initial contract with Garney started at $700k in 2020
and rose to $11M in October 2021 to procure major
equipment and pre-construction services

Staff requests to ratify this contract with a 3%
contingency because this contract is 18 months away
from completion

Staff requests the Finance, Governance, & Audit Committee recommend the Board ratify this contract

12
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Contract 4 _ — & S

Buckman
Biosolids
Conversion

Project will result in several capital projects

to update and rehabilitate Buckman Water

Reclamation Facility, including new biosolids
handling

Currently at $104,107,459.27 for the 60 percent design stage

Work will continue in phases until Q2 FY28

Next Steps

March Board meeting update and potential ask
for Board approval of next required contract
expansion

Initial contract with Wharton-Smith started at
$971k in 2019 and expanded to $51M in May
2022, as design proceeded

Staff requests the Finance, Governance, & Audit Committee recommend the Board ratify this contract

13
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Contract b

Nassau Water
Reclamation
Facility Upgrade

Project will double Nassau Water Reclamation

Facility capacity to serve a fast-growth area Atthe 100 percent design stage February 2023,

negotiated contract price to $111,813,476.00

Staff requests to approve this contract with a 3%
contingency because this project is 12 months away
from completion

Initial contract with Haskell for $420k in December 2020
expanded to $106M at 75 percent design October 2022

Staff requests the Finance, Governance, & Audit Committee recommend the Board approve this contract

14
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GE Long Term
Service
Agreement

In 2000, JEA entered a long-term contract for inspection,
repair, and maintenance of GE combustion turbines at
generation sites (Brandy Branch, Kennedy, and eventually
Greenland)

The contract is set to expire in December 2028

The original $45M award was intended to increase periodically to accommodate necessary work
Average annual spend is $14.4M

2017 - JEA and GE agreed to increase the contract to $264M
March 2021 - $23M increase to $287M

January 2023 - $43M increase to $330M

Staff will update the Board before additional significant increases

15
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Compliance with JEA’s
Disclosure Policy &
Procedures

Annual Disclosure Reports

Randall Barnes, Treasurer

Make Doing Business with JEA Easy

16
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Annual Disclosure
@ Reports

JEA Requirements

Board Member Requirements
Steps Board Members Can Take
Draft Annual Disclosure Reports
Accuracy of the Disclosure

Timeline

17
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February 23
FGAC

Will provide

. . ) subsequent revisions
Provide process overview and substantially = to the ADRs that

final drafts of the ADRs to the Finance,
Governance, & Audit Committee (FGAC)
and Board for review

Staff will file final
ADRs as soon
possible with the
Electronic Municipal
Market Access, a
service of the
Municipal Securities
Rulemaking Board

have changed since
the FGAC Committee
and Board meetings
n for appro Committee
B and Board meetings
for approval

Staff will seek a recommendation for Board approval of the Annual Disclosure Reports at the March 26 Board meeting

18
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Internal Audit &
Ethics Update

Lee Montanez, Director, Internal Audit
Walette Stanford, Director, Ethics

Make Doing Business with JEA Easy

19
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Internal Audit (I1A) Updates

Quality Assurance Improvement Program Audit Software
Internal - Update of procedures related to IA’s self-assessment process Process improvement and cost savings

External - Requesting proposals from providers for completing external assessment

20
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The Internal Audit Charter is reviewed on an annual basis and
any modifications are submitted to the Committee for approval

AN

Replacing Governance, Audit, and
Compliance Committee with
Finance, Governance, and Audit
Committee

Updating Director, Audit
Services title to
Director, Internal Audit

Deletion of Enterprise Compliance & Risk Committee Responsibilites

Staff requests the Finance, Governance, & Audit Committee recommend the Board approve the Charter amendments
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Audit &

Action Plan
Status

Completed Audits & In-Process Audits & Current Open Closed Action Plans
Advisory Services Engagements with Status Action Plans (15) by Issue Rating (6)
JEA Performance Pay Audit Sales Tax Reporting Notable - 13 Significant - 1
EY External Audit Assistance Landscape Contract Review Reporting Moderate - 1 Notable - 1
The Energy Authority Audit Recruitment Services Fieldwork Not Rated - 1 Moderate - 2
Receivables & Collections Fieldwork Nominal - 1
Not Rated -1
Closed Action Plan Highlights
Action Plan Description
Construction Manager at Risk (CMAR) - Procurement Contracts Administration updated the CMAR contract language to improve controls and ensure

costs are better managed

Contract Language )
Updated contract was approved by the Office of General Counsel

. . . Fl rvi Man r has improv he preventive maintenan r nsure all vehicl mpl n
Fleet Services - Preventative Maintenance eet Se ces' a agfa as improved the preventive maintenance process to ensure all vehicles complete a
annual safety inspection

22
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- Approximately 1,927 employees
- City Ordinance, Section 602.1001

Eth iCS - Topics based on past ethical issues
Training

- Employee Responsibilities

Update

- Approximately 277 employees

- City Charter

- In partnership with the City of Jacksonville Ethics office
- Supervisor Responsibilities

Increase employee commitment to a strong ethical culture
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Hotline Cases

20

15 15
15
/ \ e Workplace harassment
10 . .
/ \ » Workplace retaliation

s e Improper use of company equipment

5

5
Fy21 FY22 FY23 FY24YTD

Ethics Inquiries From Employees

100

89 84
'\\ 79
80

\ e Conflict of Interest
” \ e Secondary Employment
*© \ . Gifts
20 20
FY21 FY22 FY23 FY24 YTD

Data as of January 19, 2024
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Rating Agency
Presentation

Financials
FY2023 Results
FY2024 - FY2027 Projections

Ted Phillips, Chief Financial Officer
Joe Orfano, Vice President, Financial Services
Randall Barnes, Treasurer

Deepen Customer & Community Engagement
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JEA Consolidated | Historical Financial Metrics

0 Debt Service Coverage — Debt to Asset!
60 BOR
50 SR
40 AR
30 306
20 206
10 1060
8o m [=] - o m m [=] = o m B @ (=] - o m o i=] = o o

E & & & & £ & & & & E & & & ¢ E £ & & &

Electric Water Electric Water
EIQ[:tril: System was lower due to higher contributions tp rate s’mt_)ilization funds Bl i e (T e = o i ) V) 2 g o T
in FY23. Water_System r'e‘tumeq to normal debt service range in FY23 after pricing policy targets.
previous years were impacted by early debt paydown. 2 Schucts Elactric Systua, Scbarar and SHAP

Days Liquidity
500 %
am E
300 !
200
100
a
3 8% & ® @ 3 8 & & @
& © & & & & & & & &
Electric: Water

Days Liquidity remained strong and above the long-term pricing policy targets.
Water System decrease in FY'23 reflects increased capital investments and
focus on efficient use of liquidity

FY2023 results demonstrate strong performance and a commitment to optimizing revenues
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JEA\ Electric System | Debt Management

Billions

b4

Debt Outstanding

$1.90

$1.76
$1.69
$153
3141
I I
20214 HEZA W23A 2024B 2025F 2026 F

. Actuals D Current Fiscal Year Budget Foracast —— Debt to Asset Ratio

2 Includes Electric Syztem, Scherer, snd SJRFF

= Fiscal 2021 medians — Top 30 City Qwned Generators By Debt Qutstanding — Az-rated
mioody's Sector Profile — Public Powsr — US, 2023-01-30

* Incresse in Debt to Asset Ratio in FY'L8 due to SIRPP retirement

Debt Composition

as of September 30, 2023
100%
80%
Synthetic Fixed
$396M
27T%
60%
Peer Ratio 48%
Variable
40% $98M
T%
20%
0%
2wt $2.8 billion reduction in debt since peak

Variable rate exposure reduced from 20% in 2008 to 6%
in 2023
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JEA\ Electric System | Financial Results

Our Forecasts For FY2023 Our Outcomes for FY2023

» 5.1x Combined debt service coverage « 3.7x Combined debt service coverage
» 173 Days of cash on hand * 148 Days of cash on hand

* 324 Days of liquidity = 236 Days of liquidity

+ $62M Total debt reduction’? + $62M Total debt reduction'?

* 45% Debt to asset ratio’ » 45% Debt to asset ratio’

* 46% Debt to capitalization ratio’ * 48% Debt to capitalization ratio’

» $235M Capital expenditures + $242M Capital expenditures

* 0% System MWh Sales growth *» 2.2% System MWh Sales growth

Vincludes Eleckric System, Scherer, and SIRPP
*Includes early retiremant of $120 million of SJRPP debt and $48 million of Scherer debt

28
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JEA Electric System | Unit Sales

Weather Normalized Unit Sales in MWh

16,000,000
, 0% Growih Rate ,
14,000,000 |! '|
12’000’000 lllllllllllllllllllllllllll Wesssssssssssssnssssssnnsnsne Brsssassssssasarsasnsansnsana -
=
Z 10,000,000
§ Unit Sales Drivers:
g novos _ R
= Sales Growth Total Degree 30 Year Avg of
=
=0
6,000,000 Fr21 Ff22 Y23 FY21 Y22 Y23
13% 2.2% 2.2% 4012 3,937 4004 4 083 4031 4031
4,000,000
2,000,000
0
FY2021 FY2022 FY2023 FY2024 FY2025 FY2026 FY2027

Historically the electric system experienced -0.1% annualized unit sales growth from 2011 -20231 on weather normalized basis
For financial planning purposes, JEA forecasts system unit sales growth of 0% from FY2024 to FY2027

1 |ncludes impact of expiration of sales for resale- territorial contract with FPU
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Electric System | Revenue Requirements
52,000
51,900
51,800
sL,700 51,576

1,600
: 51,503 $1.483

51,500 $1,408 52

2
51,400 51,304 £1,329 5

51,300
51,200
51,100
51,000
5900
$800
S700
$600
5500
5400
5300
$200
5100

5

20214 20274 20234 20248 2025F 2026F

5(100)
m Fugl and Purchased Power mOEM m Mon-Fued Furchased Fower Cument Year Capital Funds Diebt Service City Contribution

30
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JEA. Electric System | Capital Funding Sources & Uses

Actuals Forecast
2023 2026
Beginning Electric System Capital Fund Balance $233 $135 $29 $0 $0
Beginning Environmental Fund Balance $21 $15 $0 $0 $0

Ending Electric System Capital Fund Balance

Ending Environmental Fund Balance

$135
$15

$29
$0

$0
$0

$0
$0

Funds from Current Year Revenue! $132 $128 $131 $155 $225
Funds from Debt Issuance $0 30 $169 $220 $305
Funds from Operating Fund Transfers $0 $0 $0 $0 $1
Total Sources of Funds $132 $128 $300 $375 $530
Capital Spending? ($242) ($271) (8313) ($377) (8534)
Early Debt Retirements $0 30 $0 $0 $1

Other? $6 $22 $16 $2 $4
Total Uses of Funds ($236) ($249) ($329) ($375) ($529)

The Electric System capital plan is centered on renewal and replacement,
while preparing for additional capital needs including future generation beginning in FY2025-FY2027

2Electric system. Includes Mon-environmentsl & Environmentsl revenues in FY23. Environmental rate folded into base rates April 1 of FY23.
% Includes Non-snvironmental & Environmentsl spend in FY23.
*Include items such as sale of property, changes in working capitsl, adjustments for CWIP, Environmental 0&M, and Amartization of Environmental Regulatory Asset
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JEA. Electric System | Financial Metrics

Debt Service Coverage Debt to Asset %

6.0 T0%

5.0 28 50%
- 37

40 3 3.2 50% -— 45% 43% 46% 48%

3.0

2.0 30% -

1.0

- 10% -

2023A 2024B 2025F 2026F 2027F 2023A 20248 2025F 2026F 2027F
. . . ) . . Debt to Asset % remains under internal policy targets, but ratio increases due to
Strong Debt Service Coverage metrics continue to remain above pricing policy target e T B e

Days Liquidity
500
400
300
236 208 222 208 .
200
100
0
2023A 20248 2025F 2026F 2027F
Liquidity metrics impacted by revolver available balance allocation.
days liquidity above pricing policy target
. Actuals D Current Fiscal Year Budget Forecast — Pricing Policy Target
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JEA Water System | Debt Management

Debt Composition

Debt Outstandin
g as of September 30, 2023
33 100%
Synthetic
Fixed
, $85.2M
) Variable 6%
5225 B $147M '
52.05 1%
52
§1.82
60%
Revolver
2 St $127 M
E i EUUUTRPPRPEETTCLILE L b b Peer Ratio 46%' 10%
§1.21 $1.20 R T
S 0%
31
20%
& %
20214 20224 2023 A 20248 2025 F 2026 F 2027 F
! Calculated from Moody's Municipal Financial Ratio Analysis database of 189 Aa rated public water-zewer utilities, Nov. 22, 2022
$750 million reduction in debt since peak
. Actuals Current Fiscal Year Budget Forecast — Debt to Asset Ratio s .
O Variable rate exposure reduced from 18% in 2009 to
11% in 2023 excluding the revolver
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JEA. Water System | Financial Results

Our Forecasts For FY2023 Our Outcomes for FY2023

+ 4.1x Combined debt service coverage’ + 3.6x Combined debt service coverage'
* 91 Days of cash on hand » 23 Days of cash on hand

» 210 Days of liquidity » 109 Days of liquidity

+ $9.9M Total debt reduction « $117M Total debt increase?

* 34% Debt to asset ratio » 36% Debt to asset ratio

* 33% Debt to capitalization ratio + 36% Debt to capitalization ratio

+ $395M Capital expenditures » $494M Capital expenditures

* 2% increase in Water kgal sales * 1.4% increase in Water kgal sales

! Includes capacity feas
* Met of $9.90 principal repayment and ﬂ312?h| RCF draws
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JE\. Water System | Unit Sales

Total System Unit Sales in kgal

85,000,000
80,000,000
75,000,000 N SRR e

70,000,000 .-_—_____-—-’-—__ | |
65,000,000 2% Growth Rate
60,000,000

55,000,000
50,000,000 Unit Sales Drivers:

45,000,000 Sales Growth 30 Year Avg of Rain Days
FY21

40,000,000 FY2t  Fy22  Fyz3 izt FY2 Y3 Frzz  FY23
35,000,000 (1.5%)  55%  14% 135 109 104 114 114 114

................
............

............................

Unit Sales (kgal)

30,000,000
25,000,000
20,000,000
15,000,000
10,000,000

5,000,000

0
Fy2021 FY2022 FY2023 FY2024 FY2025 FY2026 FY2027

*  FY2024-2027 projected growth rate by commodity is 1.3% for Water, 1.4% for Sewer, 2.1% for Retail Reclaim, and 0% for Bulk Reclaim. Overall system projected unit sales
growth is 2% from FY2024-2027.
= Sales growth assumptions based on production versus sales reconciliation utilizing historic average production ratios for each commodity
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