JEA New Residential Water and Sewer Service Process

Submit electronic Service Availability
Form at jea.com

<—

Contact availabilityreq@jea.com

You want water and/or
sewer service from JEA

Apply to turn on service:
jea.com or
21 W Church Street Customer
Care Center
904-665-5260, OPTION 6

Submit applicable tap/service/
meter installation and capacity

with questions YES >
I NO/DON’'T KNOW:
A
Does your property
currently have water —
and/or sewer service?
Receive Availability Letter
response within 10 business
days of submittal
Do you haye e?xisting YES Response will be
SErvicess ) provided within 10
Submit request for new sl eeyE
>

Include Availability Number
l A

Do you have a

connection costs to
| estimate@jea.com

application and payment to
21 W Church Street Customer
Care Center
904-665-5260, OPTION 6

5 DAY Sem

\4

Meter Set

A

] ) DAY St

Contact a Civil Engineer to discuss this
project. The cost for design and
construction is paid by the customer.

water or sewer line YES
abutting your
property?
As indicated in the Availability Letter,
1 NO > you will need to extend a water and/or I

sewer main to your property
if you wish to have service.

> After plan approval, JEA will inspect the

construction of the water/sewer lines.

After construction, the water/sewer lines
will be dedicated to JEA to own and

maintain.
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