
Example 
Commercial 
SagesGov 
Application



All fields with an * are required.  
Some information can be 
prepopulated using log on  
information.

All taps require submitting a Special Estimate Request before submitting a New Service Application



Address the meter will serve. 
If multiple meters are located at the same
address, apartment numbers (ex. APT 1 ) 
are added.

Options are Decrease, Increase, NA

From availability letterOptions are Existing tap and box – new 
meter, New tap and meter, No potable 
water service

From approved plans

Options are Left Property Line, Right 
Property Line, See Stakes Or Paint

Options are Existing service, New tap, No sewer service
Options are Left Property Line, Right 
Property Line, See Stakes Or Paint



Options are Existing service, New tap, 
and, No irrigation service

Options are Potable Water, Reclaim Water

From approved plans

From approved plans

Options are Left Property Line, Right 
Property Line, See Stakes Or Paint

Options are Yes, No

Options are Existing service, NA, and New tapOptions are Left Property Line, Right 
Property Line, See Stakes Or Paint

Options are Yes, No

From approved plans

Options are Existing service, NA, and New tap
Options are Left Property 
Line, Right Property Line, 
See Stakes Or Paint



Standard fees or calculated special estimate

Standard fees or calculated special estimate

Standard fees or calculated special estimate

Standard fees or calculated special estimate

All Meter, Capacity, and Growth Capacity 
Fees are populated based on meter size

The Note area is for 
JEA Water Preservice 
use only.  If fees are 
adjusted an 
explanation is provided 
in these fields.



Standard fees or calculated special estimate

Standard fees or calculated special estimate

Options are Check (Mail in or hand deliver 
check, Pay by phone, Pay through JEA 
Account (Log on to JEA account to pay by 
credit card or check)

Total Draft Fees will be verified and confirmed 
during Preservice Review.  Application 
processing is not completed until after 
payment is made.



If payment is made at the time of application, verification of payment can be uploaded here.  A screen shot of a successful jea.com payment 
can be copied to a Word document and then uploaded.  Please note, the payment amount will still be verified and confirmed during the Water 
Preservice Review.  Any payment discrepancies must be corrected before the application process is completed.



These are accordions - the Application Form 
and any Uploaded Files can be reviewed here

If the Application is 
complete, click Submit.
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