iSource Help Guide for Supplier to participate in Bids on the JEA sourcing platform Zycus

Foreword:

This help guide is provided to suppliers with instructions on how to access and submit bids on JEA’s
cloud based sourcing platform (Zycus)

This guide will walk the supplier through the following topics:

e Supplier Onboarding (gaining access to platform)
e Bid Participation (download documentation and completion bid forms)
e Bid Submission (uploading and completing the submission process)

Supplier Onboarding:

Accessing the initial Zycus login and access screen from JEA.com.
Navigate to JEA.com and look for keyword “Zycus” or use the link below.

https://www.jea.com/About/Procurement/Zycus Portal/

Sign into Zycus Create a Zycus Zycus User Guides

Account
For existing suppliers Please read through our

with a username and For potential suppliers user guide to gain a
password. seeking access to do better understanding

business with JEA and of the £Zycus Portal and
Eain access to Zycus. the different ways to
retrieve, update, and
upload information

through the Portal.

Start Training

New Users will need to register to login. Registration will require Company name, Contact and Email
Address.

For potential suppliers
seeking access to do
business with JEA and
gain access to Zycus.

Register Today =

Path for Supplier to log into the Zycus Platform.

1.) Gotothe Zycus home page, try the supplier current company email address to see if there is an
existing user account (If there is the below error will appear). Go to Step 2. (Note: JEA performed
a large data dump of accounts, so your email may be in the system). If you do receive a password
reset email address, proceed to reset password, receive activation and the supplier login process i
complete.


https://www.jea.com/About/Procurement/Zycus_Portal/
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New User? Need help in registering?
Register ®

Email Address

rlovgrenjea@gmail.com |

Email ID already registered, Please login to continue

Password
Irype password here ‘

Please enter Password
Minimum 8

® Minimum 1 capital letter
characters

Minimum 1 special character

® Minimum 1 numeric
(e.q &.9)

Manfirem Daceuard

If you cannot reset your password (i.e. there is not a previous email), the supplier will then
complete the “New User?” registration.

New User? Need help in registering?
Register ®
Existing user? Log-in Email Address

Email id Type your email address here

|rype your email address here

Password
Login with OTP
29 Type password here

Confirm Password

Re-lype password here
Forgot Password 7

Please Answer
1+4 =

1 accept Terms and Conditions

=

2.) When completing a new user registration and adding company information, if the user receives
the following notification (below) when a company email address is entered. The specific email
address may not be in Zycus’s system, however, it is possible your company is in the system. If
the user would like to add another contact email to the current Company supplier set up, the user
will need to request to add contact information and email address to the existing supplier
name in Zycus & Oracle. For directions on how to do this, proceed to step 3.
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EMAIL NOT REGISTERED

rlovgren2008@gmail.com " is not registred with ZSN
Please sign up and register with ZSN

3.) Toadd a new email address and contact to an existing supplier (i.e. you already do business with
JEA) or to verify if the existing company is in Oracle (JEA’s Purchasing, invoicing and payment
system) send an email to isupplier@jea.com. JEA will verify if the company is set up in the ERP
system (Oracle), if the existing company is in Oracle, the iSupplier team will request contact
update information to add a contact to Oracle. JEA as a part of the supplier maintenance process
will push the information to Zycus, at which point, the supplier will be able to have their
password reset. If iSupplier notes, your company is not in JEA’s Oracle system, you’ll then
proceed to just create a Zycus 1D as a potential supplier:

https://zsn.zycus.com/quest/generic Register/JEAQ074

New User? Meed help In registering?
Register o

Password

Type password here

Canfirm Password

Re-type password here
Please Answer
0 +6 =

1 accepl Terms and Conditions

Existing Users or New Users with 1D (email registered) and password.

Once the user has a login on the sourcing platform select “Sign into Zycus”, the supplier may navigate to
the solicitation by selecting the icon for the applicable solicitation.


mailto:isupplier@jea.com
https://zsn.zycus.com/guest/genericRegister/JEA074
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Login to your Supplier Network
Account

Email Address

Sign into Zycus = ﬂ Resend activation link

Forgot Password 7

Bid Preparation:

Once logged in, suppliers will see a Green block with a white plus, where supplier can add cards
“Connect as Potential Supplier” and “Sourcing Events”, Once you’ve selected the Sourcing Events,
suppliers will see all events, select the applicable event.

-
CONMNECT AS POTENTIAL SUPPLIER E

=

Telephony, work, Internet & DDoS Se... - Opan

Customer Event Id Event Type Open Date
JEA 1410190846 RFI 10/12/2020...

1 of 2 records displayed View More

If the above screen does not appear, the Supplier may need to select “JEA” as one of their Customer, by
going to “manage Companies”.

TZZYCUS Manage Companies Settings - Help R
ﬁ All Customers v

Home

JEA

= Add Card Library

Once in the Event. The event has prompts for actions required to respond to the solicitation.

Once the Bidder has selected the solicitation event, the Bidder may be required to “Accept” the
documents under the “Terms and Conditions” section of the solicitation. JEA may attach a Non-
Disclosure agreement, iSource instructions, or other prevent documents. The blue underlined hyperlink is
provided for participants to open and review the attached document. Participants will not be allowed to
access the bid, until each “Accept” action has been completed.
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L:J Supplier Checklist RFP : 1410242847 | IFE Construction Services for the Forest Trail Patrol Road M Goto eForum | i

Confirm Participation

To palice sccept all
Turn fons Terms and Conditions Status Action
g Tripare Rpsporic {S0utcs Usage Teras aid Conditions.nd No Action Taken it @ sceept ) Rejeat Downlosd
J Submit Response 1y Soliciation, doce No Action Taken Yt & et €D Rejen @ powrdosd
Page t

Preview (Other At
RFP Summary

Evenl Status: Open

Once the Bidder has “Accepted” the documents under the “Terms and Conditions” attachment section,
the Bidder can then view all the solicitation documents and make a determination whether or not to
“Confirm Participation” or “Decline Participation” If Participation is confirmed the Supplier Checklist
will move to the “Prepare Response” section.

—_ " . 5 5 =] R W EPOTLITE U )
Supplier Checklist FCF D I4IULHL047 | IFD LONSLIUCTION 3EIVICES 107 LNE FOrest il Fauron moan 1

3 Confirm Participation

Terms and Conditions Status Action

Prepare Response

2 Submit Response

age
Other Attachments Size uploaded On Action
RFP Summary
nigad
Event Status: Open
Open Date: 12/07 20 10:19 Tl
Close Date: 01/19/2021 17:0
426 Firal £ port.pd 5
Owner: Rodney Lavgre
| 8 KB
Contact:
Page 1 et l
RFP Details (Sectians: 2 | Questiona:3 | item:t Expand all Seotic
2 10 Form Submission (Questions:? | Items:)
£ 20 pridng Guestion:1 | Ttems:1)

Once Participation is confirmed the Supplier Checklist will advance to the “Prepare Response” Section.

D Supplier CheckHist FFP : 1410242847 | IFB Construction Services for the Forest Trail Patrol Road ) Go to eForum (@ Naw

€ confirm participation
Plgase select the currency veu want to bid in ©
} Prepare Response

Propars sponsas 1or Al me
mach vaen

Submil Response 8 2 question(s) answered (¥ Optional question(s) not arswered ) Mandatory question(s) rot answered

Completion Status : 0/2 (Mandatory), 0/0 (Opticnal)

RFP Summary
Completion Status : gid Not Started
Event Status: Open

Opan Dnte: 12/07/2020 10:1

Close Date: 0

Owner: Fodney Lovarer (G0 o Submit Respanse |

Viewing attachments once participation is confirmed.

Once the Supplier has “accepted” the documents located under the terms and conditions tab and
“confirmed participation” a listing of all the attachments will appear. The supplier may download and
view the documents (by selecting the hyperlinks). When downloading, the documents will save to the
download folder on the supplier’s computer. To view the attachments at anytime the supplier can
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navigate back to the “Confirm Participation” section of the Supplier Checklist to view bid attachments
again.

(5] supplier Checklist RFP : 1410242846 | IFB Ke.nnedy Generating Station Control Room Upgrade ] Go to eForum [0 New)

@ Confirm Participation
cogt ab

Terms and Conditions Status Action

J Prepare Response

Submit Response MO& 2019 Final_Bevi.do

Other Attachments Sla Uploaded on Actlon

RFP Summa
3 21410293846 21 100004 ARCH JFC 103220 STARPED BINDER.pif 13 M8 12/08/2020 20:27 Downloa

Event Status: Open

Open Date: |

Close Date: 0

owner: Redn

Contact:

To submit a response, the supplier will navigate off the “Confirm Participation” section to the “Prepare
Response” section, and additional information will appear.

D Supplier Checklist

& Confirm Participation

To confirm participation accept all
Terms and Conditions.

Prepare Response

Submit Response

In the Prepare Response section, supplier questions will appear for which the supplier will “Prepare
Response” in order to complete each section.

CJ Supplier Checklist RFP : 1410242846 | IFB Kennedy Generating Station Control Room Upgrade M| Go 1o @ForUm (0 New)

& Confirm Participation
Plaaga galect the currency you want to bid in @
3 Prepare Response

Prapane responses for il the Bidding Currency’ | USD - US Dellar
praes Gvent

J Submit Response & A1 question(s) answared & Optional question(s) not answered ) Mandatory question(s) not answea

JEA s lfssuing the subject solicitation for the Kennedy Generating Station Control Room Canstruction Upgrades.
[ ] ubmission Completion Status : Bid keady for Submission
RFP Summary Status : OPEN
Type : Question
Event Status: Open
= = Completion Status : Bid incomplate
Open Date: 12/08/2020 10:15 ® i
Status : OPEN
Close Date: 0 Type : Pricing

Owner: Radney Lovaren

In most solicitations, JEA will provide terms & conditions, technical specifications, bid forms (pdf or
word) and or pricing tables in excel, which the supplier will need to download and fill out and then
upload. These documents will be available as attachments or links. Additionally, excel pricing tables
may need to be uploaded once completed to complete the pricing table response section. Suppliers can
download the required attachments by selecting the “Buyers Attachments” icon, or opening hyperlinks.

= Buyer's Attachments =% Upload Event Level Attachments(0
oy = 1 S VP ()
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Once complete in each section, there may be an attachment requirement, in which case, the supplier will
see the Attachment form below. Note, you’llalso need to type text into the attachment form screen (see
below “Test”) has been entered.

T DN Export (77 mpod Dranl (=) Prit | [ Buyers Allachments (@) | [ Upioad Event Level Aachments(0) Event Close Date Time: 10]26/2070 17:00 (AmerichNew_York)

6 1 of 3 Service ... & 2 of 3 Invoicin ... @ 3 of 3 Budgetar ...
ol (114 Mandainey ol (111 Mandstory (V1) Opbonal (113

1*) Mandatory showing: | All Questior +1|
ing: | All Questions [&1 m
31
Please complete the RFI Pricing template to facilitate JEA's budgetary cost estimates, This pricing will not be evaluated and Is considered for information only.
Test|
Add Attachments (0] & Add Comments

4000 Character Limit - You have used 1| Characters

Completing the pricing sheet (excel)

When a Bid pricing sheet is provided, the Bidder can manually populate on the platform (see below) or
export the pricing sheet to an excel spreadsheet. In the example below two lines are filled with pricing in
the Zycus platform table “1,000.00 and 500.00” when you save your work, you’ll note if you “export” the
sheet the information will be in the spreadsheet as well.

Init Cost Flxed Cost
Item Information Baseline Costs [USD - US Dollar] Demand Information Pricing Information
Unit Price
Attachment(s) Itern Ne Ttem Name Target Price Prica Type Est Oty Gty uoM Value
1 0,00 Bulk 1,00 1,00  UOM 1.000,00
2 0,00 Bulk 1,00 1,00 uomM 504,00
Bailer i ... | CleanfInspect 0,00 Bulk 1,00 1,00 oM
4 Boiler Feedpump Steam Tu... Reassembly®*Tight Wire A, 0,00 Bulk 1,00 uom
Boiler Feedpump Steam Tu...  Tooling 0,00 Bulk 1,00 1,00 uom
57 Export Lot to Excel [T Import Lot from Excel Showing Ttems £ toSof 171 W ¢ 1 | » W
| Back to | Prepare Response ~ ﬁ AL Save | Go to Submit Response |
If the spreadsheet is exported, it will save a copy to your downloads folder on your computer in this
example, you’ll note “1410190446_Item....” is the downloaded pricing sheet.
Attachment(s) Itam No. Item Name S| | s ;
1 Baller Feedpump Steam T\“ Heome wave View
2 Boiler Feedpump Steam Tu L J " " >< i .‘ ::\ J:;,:_ v " il :::: I‘,,I.e
Pin te Chick o A Dalete New } N Propertics . " 2 I'. .
Boller Feedpump Steam Ty access - folder = 4 History STYSTY 25 hetion
f.1ile(s) G Baller’ Fesdizam Steom T « v 4 & » Lovgren, Rodrey D, * Downloads v D | Ses
Baoller Feedpump Steam Ty ~ ___| Bl Dt imodiis

¥ Quick access
Q7 1410190446 _ltemTableTemplate Section2.0 {2)

B 1410242846-21 Solicitation {1)

[F7] Export Lot to Excel (@] Import Lot from Excel m Desktop

& Downloads

Next, the Bidder will open the document, populate pricing. When opening the spreadsheet, the Bidder
will notice only the “unit price” and in the case of this bid, “percentage Discount” the white cells will be
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filled in (unprotected to allow the Bidder to populate the cells). Note, the $1,0000.00 and $500.00 prices
are in the sheet (which were populated online) Bidder may also note, since JEA’s a public entity,
(“Current Price™) / contract pricing may be public and provided for reference.

Al . S Item Information
A L} [ :] E r [ " i i} i L
l| v Mea . wmation = | BaseliosCosts w Dems . Wormasion i ™ Puich . Bormazion - Tatsl Cat |
Uinie Price Discauea Porcsnsage
5 A beom B r— [T — Tauges Price Price Type Ext By ™ uoM Towal Cast
Value Valus
3
4 rnm 1 stenen Turbing [LACH]  Mobilize/Dtn 000 Bulk 100 100 UoM 10000 oo 100000
5 oiiels) 2 Steam Turkine (EACH]  Disassembly 0.00 Bulk. 100 100 VoM 500.00 000 0000
[} lam 3 Stesen Turbine (EACH]  Clean/inspect. 000 Bulk 100 100 uoM [-1-3] -4 ooe
Wice Alignment is.
. by Toucpamg |, EXSineliialin e .
7 @i} 4 Steam Tisebir (BACH]  wastemily prising. 000 Bulk L 100 UOM - oo ooo L
| Bailer Feedpume :
& iom 5 Steaen Turbine [EACH] Toling 0,00 Bulke 100 100 UOM 0.00 000 oo
B ADMW - 100MW Unins
L] ibﬂlﬂ.‘- L3 (@ wesk Outage)  Mobilize/Demabilize 0.00 Bulk. .00 300 ucas. oo oo [og
19 (@iels) 7 (4 Week Outoge)  Dizessembly 0,00 Bulk: g 160 oM 000 009 00
1 !DM'- & nmmuq nwwm : 000 Rlk 100 100 UCK o000 ooa oea

Once pricing is populated, save the same version of the spreadsheet and close the file, DO NOT change
the spreadsheet file name or file extension (it will cause the import back into Zycus to fail).

L) L] < o 3 F G H 1 4 L] L
- e wmation - v | Hassline Cows - Dema . domstion - - Prick . Formasion v Torad Cost |
Uni Priue Dizsonarn Preswenbagpe
At achmurais) e Mo, o Name: s Deracaiption Targes Price Price Type Exn Gy Gy oM Torad Cost
Wahse Walue
 fitelsh 1 ‘Saeem Tusbine (EACH)  Mobiiize/Demabilize 0.00 Bulk 1o 100 UOM 1,000.00 0.00 1.000.00
_ Boller fecdpomp ) o N
o filefs) 2 “aeam Tushing (LACH)  Disassembly 0,00 Dutk 100 100 UOM 50000 oo 0000
0 fileis) a Steam Turbine (FACH)  Clean/inspect 000 Bulk 100 100 UaM __ ROGOO 500 B0000
- Wit Allgnment s
Bailer Fecdpumn included in the
0 Filee[s) a Stenm Turbine (LACH]  reassembly pricing. - 000 Bulk 1.00 100 oM 12,001 o0g 1260
- Bailer Feedpump . :
o fulels) [ Steam HACHY Tocline 000 Bulk 100 100 UOM g oo poo

When ready to upload the pricing sheet back on the platform, go back into the event and the same section
where the spreadsheet was exported from and ‘Import” the spreadsheet, then choose the file and upload.

| Choose File | No file chosen

Note: Pleass do not change the file sxdension manually Upload [0l

Respond to each section of the Solicitation, once completed with each section, select “Save”. Each section
has ared, yellow, green light code. Items will turn green once completed. Yellow and red lights mean
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there is additional action required. Users may also note under each tab, there are multiple questions to
respond to, scroll down the list to ensure all questions are answered.

Important: Kindly export the dralt again in case the event has been pausad and republisghed to fill the responses via excel i

B 1 of 3 Service ...

¥ 2 of 3 Invoicin ... @ 3 of 3 Budgetar ...
onad (171 Mandatony {010) Ogptional Mandatory (0/1) Optional

{*) Mandatory Questions Showing: | Al Questions i ﬂ @

11
For its Telephony, Network, Internet & DDoS Services, JEA requires a service level agreement including but not limited to liquidated damages for failure to perform. Is this requirement a disqualifier for your ability to
respond?

Test Response

|| 2000 Character Limit - You have used 13 | Characters 4= Add Comments

¢ Back to [ Prepare esponse (]| £ Ll seve | Goto Submit Respanse

Once the required forms are uploaded and saved and once all sections are completed and green lit the
User may select “Submit Response”.

Submitting questions during the Bid:

All questions must be submitted in writing or electronically on the eForum to the JEA Buyer listed below
at least five (5) business days prior to the opening date. Questions received within five (5) business days
prior to the opening date will not be answered. Bidder Questions may be submitted via the Zycus Chat
function in the associated bid under eForum or by emailing the purchasing agent listed below. Responses
shall be issued by addendum and attached to the online procurement on the Zycus platform.

T TR ST TS SO BT
Event Name: Telephony, Network, & DDoS i Rafreah List | #* Edit Notification | % New eForum
eForum Name Description Type Message Action

eForum Name *
sl Questions for Telephoney RFT,

Description Tast question for Telephony

Signature/Remarks Test Signature |

1985 characters left

Submitting an inquiry to the eForum section will send a communication to the buyer. Any comments or
gueries on the eForum are not Addendums to the Solicitation. Only Addendums issued and attached to
the Solicitation under “Buyers Attachments” will be considered to be a formally approved change or
clarification.

Submitting the Bid:
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ﬁ Submit Responsa

RFT Telephony Network Internet snd DDoS Services. docx Accepted ) £ t ¥ Download
Page 1 Jof1
l = -

Other Attachments Size Uploaded On Action

RFI Summary
9 KB 10/06/2020 09: 55 2" Download
Event Status: Open
Open Date: Page| 1 jof1
Close Date: =
RFI Details (Sections:3 | Questions:6 | Ttems:0) Expand Al Sections

Owner: Nicks

B 10 Service Level Agreement {Question:1 | Items:0)
Contact:

B 20 Invoicing Practices {Question:1 | Items:0)

B 3.0 Budgetary Cost Estimates (Questions:4 | tems:0)

Respond to each section of the Solicitation, once completed with each section, select “Save”, you’ll note
each section has ared, yellow, green light code. Items will turn green once completed. Yellow and red
lights mean there is additional action required. Users may also note under each tab, there are multiple
questions to respond to, scroll down the list to ensure all questions are answered.

Impartant: Kindly export the deaft again in case the event has been paused and republished to fill the fesponses via excel import
B 1 of 3 Service ... ¥ 2of 3 Invoicin ... . 3 of 3 Budgetar ...
| Mandatory (VD) Optonad (111 Mandaory {00 Cptional ( || Mandatory {071} Optiona
(*) Mandatory Questions Shawing: __A" Questions i ﬂ m
11

For its Telephony, Network, Internet & DDoS Services, JEA requires a service level agreement including but not limited to liquidated damages for failure to perform. Is this requirement a disqualifier for your ability to
respond?

Test Response
|| 2000 Character Limit - You have used 13 | Characters 4= Add Comments
4 Back to | Prepare Response ||| E AL Save | Go to Submit Respanse |

In most solicitations, JEA will provide technical specifications, pricing tables in excel which the Bidder
will need to download. Additionally excel pricing tables may need to be uploaded once completed to
complete a response section. Proposers can download the required attachments by selecting the “Buyers

= Buyer's Attachments &% Upload Event Level Attachments(0
sy = 1 Sy “P e

Attachments” icon or by selecting the
hyperlinks to download the documents.

Once the user has successfully completed the section, and selects “Go to Submit Response”, the user will
note each section has a green light. Once all sections are green (completed), the user may submit the
response. If the user attempts to Submit the Response without completing all sections, you’ll see the
following error
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Confirmation

Please save the fallowing sections before submitting:
4.Past Performance Company Experience 30 Points
Press OK to edit pages missing mandatory data or
Cancel to stay on this page

m Cancel

Below is an example from the “Submit Response” section of the solicitation with a red light that is not
complete.

H
® Al question(s) answered ) Optional ) not | @ Mandatory ) not 4
2 Prepare Response
@® 10ALLFORMS Completion Status : 1/1 (Mandatory), 1/1
.} Submit Response Status : OPEN (Optional)
Submet respanses of all Sechons in Type : Question
tho event
. 2.0 Quotation of Rates 50 Points Completion Status : Bid Ready for Submission Prepare Response
Status : OPEN Group Total Price : 2.313,00 USD - US Dollar
Type : Pricing
RFP Surrlmary @ 3.0 Depth & Breadth of Equipment & Services 20 Completion Status : 2/2 {Mandatory), 0/0
Points {Optional)
Event Status: Open Status : OPEN
Open Date: 10/20/2020 18:18 Type : Question
Close Date: 12/15/2020 12:00 @ .0 Past Performance Company Experience 30 Points  Completion Status : 0/2 (Mandatory), 0/0
Owner: Rodney Lovgren Status : OPEN {Optional)
Type : Question
Contact: -
Submit Response

Below is an example from the “Prepare Response” section of the solicitation with a red light (section not
complete).

(] Daft Expott (57 Import Draft £ Print | [ Buyer’s Altachments (1) [ Upioad Event Level Attachments(0) | Event Close Date Time: 10/26/2020 17:00 (Amarica/New_York]
| | ® 10f3service ... @ 2 of 3 Invoicin ... @ 3 of 3 Budgetar ...
Mandatory (DA Opsonal (111) Mandatory {40) Obiora (1/1) Mandataty (071} Cptonal (13}
) Mandetory: Quiestions. Shawing: | Al Questions [v]
31
Please complete the RFT Pricing ternglate to facilitate JEA' budgetary cost estimates,  This pricing will not b and Is for only,
Test]
4000 Character Limit = You have used 4 | Characters B9 Add Attachments (0) S Add Comaments |

Once the required forms are uploaded and saved, the section light will turn green. Once all sections are
completed and green lighted, the User may select “Submit Response”.
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(5] supptier Checklist RFI : 1410190846 | Telephony, Network, Internet & DDoS Services M Ga to eForum (0 New)
Submit responses of all sections in the event.
o confirm Participation

@ A question(s) answered (¥ Optional question(s) not answered () Mandatory question(s) not answered
o Prepare Response 2

. 1.0 Service Level Agreemant Completion Status : 0/0 ( ¥), /1
() Submit Response Status : OPEN (Optional)
Subwret responsns of all Sechons in Type : Question
the evanl
@ 2.0 Invoicing Practices (= letion Status : 0/0 ¥, 1/1
Status : OPEN (Dptional)
Type : Question
RFI Summary @ 3.0 Budgetary Cost Estimates Completion Status : 1/1 ¥l 33
Status : OPEN (Optional)

Event Statde Oen Type : Question

Open Date: 10/12/20020 14:21

Close Date: 10,/26/2020 17:00

Submit Response
Owner: Mickolas Dambrose

Once the user selects “Submit Response”, the user will receive a “Success” pop-up when submitted.
Once, you submit the response, you’ll receive a success message as below.

' Success

o Responses submitted successfully.

Additionally, the email address used to submit the bid, will receive the following email message
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Acrobat

./ Tell me what you want to do...

Message

~

% Ignore x L_ﬂ @ ia [F Meeting |2 Create a task wi.. T New Meeting wi... ¥ ** OLD EMAIL ** Y foRules~ O
o . (IE . (I' . éd SiM- = To Manager =1 PLANT CONTAC... ¥ Done " T OneNote ok
B -+ Delete Reply Reply Forwar o _ ove . . arl
M Junk Al T More = Reply & Delete ¥ Create New w - Actions Unread
Delete Respond Quick Steps & Maove

JEA isource@zycus.com M Lovgren, Rodney D.

Supplier response received : 1410190446

[External Email - Exercise caution. DO NOT open attachments or click links from unknown senders or unexpected email.]

Dear Rodney Lovgren,

The supplier RODNEY LOVGREN (JEA ISUPPLIER TEST VENDOR) has submitted the response for the following event:
Event Name : RFP Turbine Maintenance, Repair, Overhaul Services
Please login into iSource application to view the supplier response.

OR

You can access the sourcing by event here: https://dewdrops.zycus.com/isource/#/events/93510/view
Zycus TECHNICAL SUPPORT

If you need assistance for the use of our Zycus iSource application please contact Zycus Technical Support by clicking the Techi

Regards,
Technical Support Team

Recalling a Previously submitted Bid:

Once submitted, users may recall and modify submitted documentation and submit updates or changes to
responses until the Close Date and Time (Bid Due Date & Time).

When recalling the following message will appear.

& Confirm Participation
9 Al question{s) answered (¥ Oplional question(s) not answered . Mandatory question{s) nol answered
a View Responses
@ 1.0 Service Level Agreament Completion Status : (070 ( ¥}, 11
7 Submit Response Status : OPEN (Optional))
Subrmil responses of all sections in Type : Question Submitted 10/16/2020 10:18
the event
@ 2.0 Invoicing Practices Ci leti Status : (0/0 (Mandatory), 1/1 Vi Restiponse
Status : OPEN {Optional))
Type : Question Submitted 10/16/2020 10:18
RFI Summary @ 3.0 Budgetary Cost Estimates Completion Status : (1/1( ¥). 3/3 View Respanse
Event Status: Open Status : OPEN (Optional))
Type : Question Submitted 10/16/2020 10:18

Open Date: 10/12/2020 14:21
Close Date: 10/26/2020 17:00
Owner: Nickolas Dambrose

Contact:
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& y 3B & isourcezycus.com/iSource/supplierSide/supplierStaticPage pfm?responderDocument|D=510108&pageAction=submitResponseXRESPONSE TOKEN=.. # O B 9

Managed bookmarks [ Zycus Production [l Zycus staging e Zycus: Procurement.

e RODNEY w 0 Help w

Information

Your submission will be recalled and you will have to manually re-submit the response
before event closes. Also, an emall notification will be sent to Rodney Lowgren
lovgrd@jea.com | . Do you wank to continue?
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1 Flease enter a reason for recalling your response : =
Heed 1o update the spreadsheet

f§ You have used 30 out of 4000 characters.

Once Recalled, the Bidder may modify any parts of the previously submitted response and resubmit as
described above.

Additionally, once the user has recalled the Bid, The Bidder will receive the following email.
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Supplier response recalled

[External Email - Exercise caution. DO NOT open attachments or click links from unknown senders or unexpected email.]

Dear Rodney Lovgren,

The supplier RODNEY LOVGREN (JEA ISUPPLIER TEST VENDOR) has recalled the response for event name : RFP Turbine Maintenance, Repair, Overhaul Services. Reason for recal
entered by suppliers is:

Event Id : 1410190446

Meed to update the spreadsheet

TECHNICAL SUPPORT

For contact information and assistance with the use of our Zycus iSource application please contact our Technical Support by clicking the Technical Support link on
https://dewdrops._zycus.com/isource or call the helpline numbers below for telephonic assistance.

North America Toll Free: +1 800-409-3507 | +1 866-363-6625

International Toll Free: 00-800-9928-T111 | 00-800-9928-7000

Australia Toll Free: 1800-442-793 | 1800-317-123

Regards,
Technical Support Team

Once modifications are made, the Bidder will go back to the Submit the response process to confirm the
resubmission.

All Responses or Bids shall be delivered electronically via the Zycus platform. An automated, detailed
auditing system provides sealed Proposal integrity. Proposal remain sealed on the platform until the
Close Date & Time (Due Date & Time).

The Proposer shall be solely responsible for delivery of its Proposal to the electronic Zycus platform.
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