JEA Annual Commercial Account Write-offs
02/20/2020

JEA realizes very low write-off results each year. You will find JEA’s write-off amounts are below, in red. These results
include write-off results, by month, for all accounts of all commercial classes. It is rare to write off large dollar amounts
for an individual large commercial account.

FY-19 COMMERCIAL E

Het write- ¥TD Net
off % based write-off %

Monthly on COMM & based on
GROSS NET ¥TD NET RES COMM & RES
BILLED REVENUE 8 GROSS WRITE- WRITE-  + Debit - Credit NET WRITE- WRITE- YTD REVENUES (8 ¥TD NET Write-  combined combined
OFES OFF % Transfers Transfers Recoveries OFFS OFF & month lag) Write-off off & billing billing
5,696 0.01% 3 3 3 3 3,552 0.006% > 60,528,461 0.006% 0.003% 0.003%
8,777 1. 01% 3 3 357 3 3 7,8%6 0.01% 3 0.01% 0.01% 0.005%
32,871 0. 3 3 72 3 3 31,015 0.05% 3 0.02% 0.03% 0.01%
25,481 ).04% § s $ $ 22,918 0.04% 3 0.03% 0.018% 0.01%
128,139 0.18% 6 5 7,88 5 $ 114,047 0.17% 3 0.06% 0.08% 0.03%
26,549 1.04% 5 5 - 5 24,424 0.03% 3 0.05% 0.02% 0.03%
27,264 0.04% 3 - $ 261 3 3 24,660 0.03% 5 0.05% 0.02% 0.02%
18,048 Q 5 20 5 & 3 5 16,048 0.02% 3 0.05% 0.01% 0.02%
12,441 ).02% § $ g 10, 602 5 1,839 0.003% 3 0.04% 0.001% 0.02%
13,045 0.02% § - s 224§ 2,08 $ 10,754 0.02% 5 0.04% 0.01% 0.02%
11,906 0 $ - § E 960 15 8,400 0.01% 3 0.04% 0.01% 0.02%
5,156 1.01% _§ 5 5 3,181 |8 888 0.001% ; 0.03% 0.001% 0.02%
5 136 - ~ 34,17 5 266,440
FY-18 COMMERCIAL ELECTRIC & WATER WRIT FFS
Net write- YTD Net
off % based write-off %
Monthly on COMM &  based on
GROSS NET ¥TD NET RES COoMM & RES
BILLED REVENUE 8 GROSS WRITE- WRITE-  + Debit - Credit NET WRITE- WRITE- YTD REVENUES (8 ¥TD NET Write-  combined combined
MONTH MONTHS AGO OFES OFF % Transfers Transfers Recoveries OFES OFF & month lag) Write-off off & billing billing
8,683 5 5 1,800 0.003% 3 0.003% 0.002% 0.002%
22,004 $ $ 16,735 0.03% 5 0.02% 0.01% 0.01%
38,975 $ $ 39,144 0.06% 3 0.03% 0.03% 0.02%
31,766 5 5 377 0.001% 3 0.02% 0.0003% 0.01%
12,929 $ - $ 10,826 0.02% 3 0.02% 0.01% 0.01%
17, 601 5 5 14,983 0.02% 3 0.02% 0.01% 0.01%
23,701 5 - 5 21,774 0.03% 3 0.02% 0.01% 0.01%
16,337 $ - $ 13,357 0.02% 3 0.02% 0.01% 0.01%
39,865 5 5 34,788 0.05% 3 0.03% 0.02% 0.01%
40,810 5 5 34,346 0.05% 3 0.03% 0.03% 0.01%
34,198 0 $ - $ 33,284 0.05% 3 0.03% 0.03% 0.01%
17,652 5 5 17,124 0.02% 3 0.03% 0.01% 0.01%

FY-17 COMMERCIAL ELECTRIC & WATER WRITE-OFF

Net write-

¥TD Net

off % based write-off %

Monthly on COMM & based on

GROSS NET YTD NET RES COMM & RES

BILLED REVENUE 8 GROSS WRITE- WRITE- + Debit - Credit HET WRITE- WRITE- YTD REVENUES (8 ¥TD NET Write- combined combined

MONTH MONTHS AGO OFFS OFF % Transfers Transfers Recoveries OFFS OFF % month lag) Write-off off & billing billing
Oct=16 15,100 $ 360 E 5 14,150 0.02% 3 66,131,654 0.02% 0.01% 0.01%
Nov-16 § 8,200 $ 3 165 E 5 7,794 0.01% 3 130,386,583 0.02% 0.01% 0.01%
Dec-16 § 13,578 $ s €4 85 B 11,179 0.02% 3 5 9 0.02% 0.01% 0.01%
Jan=17 % 37,415 $ T4 3 5 29,214 0.04% 3 0.02% 0.02% 0.01%
5 16,263 $ - - 3 $ 15,038 0.02% 3 s 0.02% 0.01% 0.01%
5 19,524 $ 3 965 3 5 8,473 0.01% 3 0.02% 0.01% 0.01%
5 21,046 $ - 162 3 - 18, 641 0.02% 3 0.02% 0.01% 0.01%
5 44,875 0.06% 35 - 5 - 3 $ 43,261 0.05% 3 s 0.03% 0.03% 0.01%
Jun=17 $§ 7,813 $ 5 474 3 5 6,281 0.01% 3 0.02% 0.004% 0.01%
Jul-17 $§ 22,178 0.03% § - 3 3 - 20, 866 0.03% 3 0.02% 0.02% 0.01%
Aug-17 $ 31,341 0.05% $ - 5 0 £l % 18,538 0.03% 3 s 0.03% 0.01% 0.01%
Sep-17 $§ 8,315 0.01% $ 3 5 3 7,148 0.01% 3 0.02% 0.01% 0.01%
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