SJEN

Building Community®
Procurement Bid Office
Customer Center 1% Floor, Room 002
21 W. Church Street
Jacksonville, Florida 32202

January 7, 2020

ADDENDUM NUMBER; Four (4)

TITLE: Technical Testing Solution FY20

JEA ITN NUMBER; 98428

RESPONSE DUE DATE: January 15, 2020

TIME OF RECEIPT: 12:00 PM

TIME OF OPENING: 12:00 PM

THIS ADDENDUM 1S FOR THE PURPOSE OF MAKING THE FOLLOWING CHANGES OR CLARIFICATIONS:

Add (1): JEA adds the following questions and answers to this Solicitation.

Supplier Inquiry: What is the total license count we should build the quote for? I reviewed my notes and | cannot find a definite
answer. Or would JEA just like the cost of a single license included?

JEA Response: JEA anticipates that the solution will be priced for unlimited users for each of its environments. JEA has a
QA environment for each major system seen below.

e Oracle C2M (CC&B 2.7, MDM 2.2, SGG 2.2, SOM 2.2, ODM 2.2)
e FMS (CGI Pragma CAD and OMS 6.5)
e JEA.com (website)

*****Respondent shall Acknowledge receipt of this addendum on the Response Form*****



