SJEN

Building Community®
Procurement Bid Office
Customer Center 1% Floor, Room 002
21 W. Church Street
Jacksonville, Florida 32202

December 4, 2019

ADDENDUM NUMBER: Two (2)

TITLE: EAM Feasibility

JEA RFI NUMBER: 98407

RESPONSE DUE DATE: December 13, 2019

TIME OF RECEIPT: 12:00 PM

TIME OF OPENING: 12:00 PM

THIS ADDENDUM IS FOR THE PURPOSE OF MAKING THE FOLLOWING CHANGES OR
CLARIFICATIONS:

Question:

1. Are you looking for an on premise or cloud deployment?

Answer:

1. If both solutions are offered, we would like to see both.

Question:

2. Would you prefer to receive subscription based pricing or perpetual pricing (paying for the licenses and maintenance
upfront and then maintenance the following years)?

Answer:
2. Both.
Question:
3. The RFI indicated 600 users. Would that be 600 full users (anyone that will be transacting in the system) or would some be
limited (in a view only capacity)?

Answer:

3. Some will be view only.

Acknowledge receipt of this addendum on the Response Form



