SJEN

Building Community®
Procurement Bid Office
Customer Center 1% Floor, Room 002
21 W. Church Street
Jacksonville, Florida 32202

April 30, 2019

ADDENDUM NUMBER_ Three (3)

TITLE: KIP Printer and HP Plotter Full Service Maintenance

JEA ITN NUMBER: 97071

RESPONSE DUE DATE: May 1, 2019

TIME OF RECEIPT: 12:00 PM

TIME OF OPENING: 12:00 PM

THIS ADDENDUM IS FOR THE PURPOSE OF MAKING THE FOLLOWING CHANGES OR
CLARIFICATIONS:

Question:
1. Both the HP T1100 and the HP DesignJet 4500 are End-of-Life, will JEA remove these devices from the list or
will JEA determine additional parameters for the service of EOL devices?
Answer:

1. Continue to provide maintenance on these units until they are replaced, and then provide maintenance on the new
units.

Acknowledge receipt of this addendum on the Response Form



