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 Reference 1 (25 points) 25

The Proposer’s approach to providing 
the services described in this RFP

(15 points) 15

Proposers shall describe ability to 
manage the project; ensure timely 

completion of the scope of services 
and accomplish required objective.

(10 points) 10

Service Levels will include an 
assigned point of contact, call in 
number, or any method of 
communication between JEA and 
Vendor to ensure efficient 
communication. 

15

Additional/Optional Services

10

100TOTAL

(18-25 points)
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Service Level (25 Points)
Very Good            Good                      Average / No Information  

Assigned contact, 
singular point of contact, 

direct call-in line. 

Assigned group, group phone 
number, or group e-mail. 

General Call-In Number, E-
Mail Box, or no Point of 

Contact.

(11-15 points) (06-10 points) (0-5 points)

(0 points)
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Average / No Information  

(8-10 points) (5-7 points) (0-4 points)

The one (1) reference provided in the 
Minimum Qualifications will be 
scored for points in this section.       

Very Good            Average / No Information  
(10-18 points) (0-10 points)

Good                      

 D
es

ig
n

 A
p

p
ro

ac
h

 a
n

d
 W

or
k

p
la

n
 

 (
25

 P
oi

n
ts

)

Very Good            Good                      

(10 points) (5 points)

Evaluation Matrix

Solicitation:  RFP 1410762246 Storm Lodging 
Services

Company: Evaluator: 
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Quotation of Rates (25 Points)

Low Bidder = 25 pts
Other bidders points = 25*(Low bidder/Bidder)

Multiple 
Additional/Optional 
Services offered with 

pricing included

One (1) Additional/Optional 
Service offered with pricing 

included

No Additional/Optional 
Service offered

Design Approach and Workplan (25 Points)

Very Good                   Good                  Average              

(11-15 points) (6-10 points) (0-5 points)


