H TECHNOLOGY SERVICES CONTINUOUS SOURCING EVENTS

= Rewards and Recognition Program
(MTM)

= Licensing, Implementation, and
Support of a Website Content
Experience Management Solution

= AP Invoice Automation (SS) =  PowerPlan -
= MSSP Master Software License
& Services

= LIGO Subscription (SS)

=  Qualtrics Licensing

Total value being

Maintenance
Services for Digital
Distributed Antenna
System (DAS)

=  Managed Services
for Service Desk,
Help Desk, Desktop
Support and NOC.

= HPDL380 and
DL360 Servers,
Equipment and
Support

= System Protection

and Controls = Fiber Optic Cable
Database Splicing and Repair

sourced
$3.4M $7.7M $1.1M $20.0M $0.3M $19.7M $6.4M $17.9M $0.7M $1.1M $1.1M
Cohesity Data protect Licensing and Cisco SmartNet Support = Customer Bill Print, i
T e and Maintenance of JEA’S Presentment, and *  Project Management Customer Segmentation
Infrastructure Electronic Payments Information System Platform
Contact Center . . (PMIS) Software
Fiber Optic Cable Overhead = Space and Furniture

Workforce Optimization
Software, Licensing, Support,
and Implementation

Org Chart Software
PowerClerk - Clean Power Research

Aveva Plant Information (PI)
On Premise and Cloud Services
and software licensing and support

Splunk Storage Monitoring Cloud

Repair and Maintenance

Network Equipment for new
JEA Headquarters

HR Software - Willis Towers
Watson

Technology Product
Solutions and Related
Services - Insight Public
Sector, Inc.

Management
System

Licensing and
Support

AMI Data Services
and Network
Operations and
Maintenance




H CUSTOMER SERVICE CONTINUOUS SOURCING EVENTS

= Brand Management Printing

= |nstallation Services For Water

AMI Meters and Endpoints « Customer Call Center

= GPS & Telematic Mobile Office Interpretation Services

= WalkIn Customer Payments Equipment = Customer Payment Bank to

= Customer Marketplace = Employee Advocacy Solution Bank

Total value being
sourced

N/A $1.7M N/A $0.2M $13.0M N/A N/A N/A $10.2M $1.3M N/A $0.7M

l | l

. ; = Fleet Electrification Program
= JD Power - Syndicated License Besian Implementatioﬁ and = Copier Lease and Printer

Management)

and Services Maintenance
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