
JEA Backflow Checkup 
Supplemental Information 

NOTE: We are a JEA approved contractor.  Though we value you as a customer, you are 

not obligated to contract with our company for any of the repairs that are required. As a 

convenience, JEA maintains a list of backflow vendors online, at: jea.com/backflow. 
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Your Backflow Preventer Passed the test.  Results of this testing will be submitted to JEA 

on your behalf, and your backflow preventer is in compliance.  You will hear from JEA 

when it is time to test again, in approximately two years.   

We were unable to test your backflow preventer 

because we didn’t see it or it is in the back yard.  

If you have a backflow preventer please give us a 

call so that we may test it for you.  If you do not 

have a backflow preventer you will need to have 

one installed. 

 Your Backflow Preventer Failed the test, and you are required to repair or replace it.   

The reason(s) for the failed test:  

Check Valve #1 Failing  Check Valve #2 Failing  Relief Valve Failing 

Shut off Valve(s) are stuck Other:  ___________________________________ 

___________________________________________________________________ 
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