UNITED CONCORDIA DENTAL

Protecting More Than Just Your Smile®

JEA Claims vs. Premium
Account: 0224211 - Low Plan
Incurred Period: 1/1/2020 - 12/31/2020

Finalized Period: 1/1/2020 - 2/28/2021

Paid Claims by Expected
Incurred Date Contracts Premium Incurred Date Incurred Claims | Loss Ratio

01/01/2020 $15,103 $10,617 $10,617 70.29%
02/01/2020 312 $15,103 $8,094 $8,094 53.59%
03/01/2020 312 $15,080 $7,338 $7,431 49.27%
04/01/2020 312 $14,999 $1,031 $1,050 7.00%
05/01/2020 311 $14,919 $9,019 $9,236 61.91%
06/01/2020 312 $14,947 $12,051 $12,424 83.12%
07/01/2020 314 $15,020 $10,725 $11,157 74.28%
08/01/2020 315 $15,048 $7,693 $8,096 53.80%
09/01/2020 316 $15,023 $9,160 $9,771 65.04%
10/01/2020 316 $15,075 $5,153 $5,571 36.95%
11/01/2020 319 $15,211 $6,377 $7,086 46.58%
12/01/2020 319 $15,211 $9,901 $11,381 74.82%

Totals 3,771 $180,740 $97,160 $101,912 56.39%



UNITED CONCORDIA DENTAL

Protecting More Than Just Your Smile®

JEA Network Analysis

Account: 0224211 - Low Plan
Incurred Period: 1/1/2020 - 12/31/2020
Finalized Period: 1/1/2020 - 2/28/2021

B In-Network

m Out-of-Network

Services by Network Status

Network Allowed Approved Network Network
Network Status Services | Percentage |Provider Charge Amount Amount Savings Discount
In-Network 1,954 86.54% $219,146 $126,784 $85,586 $92,362 42.15%

Out-of-Network 304 13.46% $52,914 $21,579 $11,574 $31,335 59.22%
Totals: 2,258 100.00% $272,060 $148,363 $97,160 $123,697 45.47%



UNITED CONCORDIA DENTAL

Protecting More Than Just Your Smile®

JEA Contracts by Tier
Account Number: 0224211 - Low Plan

Coverage Period: 1/1/2020 - 12/31/2020

Activity Period: 1/1/2020 - 2/28/2021

T I P - e e
Coverage Date Single Two Party Child Children Family Contracts
01/01/2020 129 68 18 14 84 313
02/01/2020 129 68 18 14 83 312
03/01/2020 129 67 19 15 82 312
04/01/2020 129 67 19 15 82 312
05/01/2020 129 67 20 14 81 311
06/01/2020 130 67 20 14 81 312
07/01/2020 131 68 20 14 81 314
08/01/2020 132 68 20 14 81 315
09/01/2020 134 68 20 14 80 316
10/01/2020 133 68 19 15 81 316
11/01/2020 135 68 19 15 82 319
12/01/2020 135 68 19 15 82 319

Totals 1,575 812 231 173 980 3,771



UNITED CONCORDIA DENTAL

Protecting More Than Just Your Smile®

JEA Claims vs. Premium
Account: 0224211 - High Plan
Incurred Period: 1/1/2020 - 12/31/2020

Finalized Period: 1/1/2020 - 2/28/2021

Paid Claims by Expected
Incurred Date Contracts Premium Incurred Date Incurred Claims | Loss Ratio

01/01/2020 1,331 $95,007 $81,110 $81,110 85.37%
02/01/2020 1,327 $94,916 $89,139 $89,139 93.91%
03/01/2020 1,323 $94,723 $58,310 $59,042 62.33%
04/01/2020 1,320 $94,016 $13,688 $13,934 14.82%
05/01/2020 1,317 $93,783 $70,115 $71,803 76.56%
06/01/2020 1,318 $93,833 $87,576 $90,285 96.22%
07/01/2020 1,313 $93,317 $88,458 $92,019 98.61%
08/01/2020 1,305 $92,709 $83,371 $87,741 94.64%
09/01/2020 1,309 $93,016 $78,622 $83,864 90.16%
10/01/2020 1,311 $93,150 $70,901 $76,650 82.29%
11/01/2020 1,315 $93,430 $67,048 $74,497 79.74%
12/01/2020 1,315 $93,430 $76,691 $88,151 94.35%

Totals 15,804 $1,125,330 $865,031 $908,234 80.71%



UNITED CONCORDIA DENTAL

Protecting More Than Just Your Smile®

JEA Network Analysis

Account: 0224211 - High Plan
Incurred Period: 1/1/2020 - 12/31/2020
Finalized Period: 1/1/2020 - 2/28/2021

B In-Network

m Out-of-Network

Services by Network Status

Network Allowed Approved Network Network
Network Status Services | Percentage |Provider Charge Amount Amount Savings Discount
In-Network 8,863 80.55% $1,643,677 $1,012,012 $641,489 $631,665 38.43%

Out-of-Network 2,140 19.45% $436,935 $349,078 $223,542 $87,857 20.11%
Totals: 11,003 100.00% $2,080,612 $1,361,091 $865,031 $719,522 34.58%



UNITED CONCORDIA DENTAL

Protecting More Than JustYour Smile®

JEA Contracts by Tier
Account Number: 0224211 - High Plan

Coverage Period: 1/1/2020 - 12/31/2020

Activity Period: 1/1/2020 - 2/28/2021

T I P - e P
Coverage Date Single Two Party Child Children Family Contracts
01/01/2020 473 394 72 94 298 1,331
02/01/2020 474 397 68 93 295 1,327
03/01/2020 471 395 68 93 296 1,323
04/01/2020 471 393 69 94 293 1,320
05/01/2020 472 390 69 94 292 1,317
06/01/2020 473 389 69 95 292 1,318
07/01/2020 474 385 69 96 289 1,313
08/01/2020 474 379 69 95 288 1,305
09/01/2020 474 379 70 98 288 1,309
10/01/2020 476 378 71 97 289 1,311
11/01/2020 478 378 71 98 290 1,315
12/01/2020 478 378 71 98 290 1,315

Totals 5,688 4,635 836 1,145 3,500 15,804
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