
 

CROSS CONNECTION CONTROL  
FACT SHEET #2: 

PREMISES USING RECLAIMED WATER 

 
 

Residential Dual Check (RDC) 
Allowed only in residential reclaimed 
water applications. 
Use of the residential dual check re-
quires certain authorizations; contact 
JEA’s Cross Connection Control pro-
gram for details. 
Installed below grade in a valve or 
meter box. 
See JEA Residential Dual Check In-
stallation Guide on the reverse side 
of this fact sheet for details. 
Cannot be tested and must be re-
placed every five years. 

 
Location-all types of backflow preventers 
The preventer will be on the customer’s 
property and as close as possible to but no 
further than 10 feet from the JEA water    
meter.  
 

Backflow preventers should not be     
installed on reclaimed water supply 
pipes. 
 

Other Requirements 
Connecting reclaimed and potable water 
pipes is prohibited. 

 
 
JEA customers using reclaimed water 
for irrigation must have an approved 
backflow preventer installed on the 
customer’s potable water supply pipe. 
 

Intent 
To protect the JEA public water system if the 
reclaimed water system is inadvertently 
cross connected to the potable water supply 
pipes.  
 

Types of Preventers Allowed 
Reduced pressure zone (RPZ) 

Must be installed above grade 
with the bottom of the preventer 
at least 12 inches from the sur-
face. 
 

Tested upon installation and annually 
thereafter. 

 
 

Double Check Valve Assembly (DCVA) 
May be installed below 
grade in a meter box for 
residential applications. 
Tested upon installation an-
nually thereafter. 

For More Information 
JEA’s Cross Connection Control Policy: jea.com/business/services/cccp/compliance.asp. 
Chapter 62-555.360, FAC: http://www.dep.state.fl.us/legal/rules/drinkingwater/62-555.pdf. 
Contact JEA’s Cross Connection Control department by e-mail at backflow@jea.com  
or leave a voice mail at 904 665-4410. 011210 

http://www.jea.com/business/services/cccp/compliance.asp
http://www.dep.state.fl.us/legal/rules/drinkingwater/62-555.pdf
mailto:backflow@jea.com


JEA Residential Dual Check Backflow Prevention Device Installation Guide 

 

The residential dual check backflow prevention device is allowed only on residential potable water ser-

vice lines where reclaimed water is used for irrigation. Use of RDCs requires JEA approval and the 
implementation of one of the following measures: 

A customer agreement provided by JEA must be executed prohibiting the customer from making 

a cross connection between the reclaimed water system and the potable water system. Failure to 

abide by the agreement will result in discontinuation of service. Service can be restored only when 

the cross connection is eliminated and an RP device installed to replace the dual check. 

Managed properties, properties under the jurisdictional control of a third-party, require estab-

lished restrictions on the use and modification of the properties such that the customer is prohibited 

from altering or tampering with the propertyôs potable water system and auxiliary or reclaimed 

water system. The third-partyôs legal instrument establishing the restrictions will be reviewed and 

maintained on file by JEA. 

 

 

Contact JEAôs Cross Connection Control program at (904) 665-6417 for details. 

 


