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MAJOR INTERSECTIONS WITHOUT POWER

(See attached list for details)

As of 7:00 AM 09/12/17

SEWER  % DOWN 4

SYSTEM (Customers)
0%

JEA ACTIVATION LEVEL: LEVEL 1 GENERAL EMERGENCY 

 COMMUNITY STATUS SUMMARY
OPERATIONAL PERIOD 

Period Start ► (Date: 09/12/17)    (Time: 07:00 am)

Period End ► (Date: 09/13/17)    (Time: 07:00 am)

ELECTRIC  % DOWN 4

SYSTEM   (Customers)
33%

WATER  % DOWN 4

SYSTEM(Customers)
1%

Comments  4       Comments  4       Comments  4      

ESTIMATED NUMBER OF CUSTOMERS NUMBER  of SCHOOLS out 4 80 ESTIMATED TIME TO RESTORE TO 100%

Without Power 4 152,241 Electric System TBD 4Hrs

Sewer System As Occurs 4Hrs 0

TBD

Without Water 4 0 Water System As Occurs 4Hrs

Water/Wastewater Personnel

CRITICAL FACILITIES STATUS

(Hospitals, Police, Fire, Rescue, Military, JEA plants, Shelters)

Clay 4 461

Est.  WATER 

outages/COUNTY
Duval 4 0 St. Johns 4 0 Clay 4 0

368

RESTORATION CREWS & PERSONNEL WORKING

Hospitals on backup generation: 

Est.  ELECTRIC 

outages/COUNTY
Duval 4 147,337 St. Johns 4 4443

Nassau 4

531

Arrival

Date

Areas with Boil Water Notices:

JEA Customer Experience Personnel

Total Personnel Working

167

151

1706

Tree Personnel (All)

350

10

JEA Line Crews/Personnel

Contract Line Crews/Personnel

Mutual Aid Crews/Personnel

JEA Personnel

Contract Personnel

Mutual Aid Personnel

Other StaffElectric Crews/Personnel

Which Type? Which Type?

STATE
S

     

     

9/10/2017      

Trees Inc Contractors

     

9/10/2017

9/12/2017

9/11/2017

FLMetro Rooter

9/12/2017      

5 31      9/12/2017

Situation UnitPREPARED BY Approved by
SENT TO4 ICT & PIO

Date4

Santee Cooper SC

comments  ▼  

9/12/2017 TIME4 7:00 AM

City Utilities - MO MO

     

9/8/2017

FL

9/11/201710

151

Austin Energy

Heart Utilities

ULCS

Company

TX

Crews/ Personnel

FL

NON-JEA STAFFING DETAIL

Departure Date
Contract

Mutual 

Aid

Tree

Henkels & McCoy 9/10/2017      

Crew
E W



Estimated County Outage numbers

Feeders 301 85

Feeders 303 376

Feeders 305 0

461 Orange Park (Clay)

Feeders 581

Feeders 582

Feeders 583 550

Feeders 584

Feeders 585 232

Feeders 294 350

Feeders 295 171

Feeders 296 6

Feeders 297 552

Feeders 298 1

Feeders 299 2581

4443 St Johns

Remaining are Duval County


